RULE 5 :12-:BRIEFS
~l. Form and Contcnts of Appellant's Brief. Tire opening brief of appdiaut shall
co,Ham:
(;i) A subject index. and table of citations ,vtth Gases, alphahctic-ally arraaged. The
citation of Virginia casts shall he to the official Virginia Re(:Jorts anu, in addition,
may refer to other reports containing such cases .
(bJ A brief statcme.nt of lhe material proce.c di,,gs in the low,:r court, the errors
assig·ue<l. an<l the questions iuvolnid in. tlte appeal.
(c) A dfar and conci,e statement of the· facts, with rekrcT11:e~ to the p:'!ges of
the pri11ll•d record when l11ere is any {H)l\:,,ibility that the other si<le may ques tion fhe
siatcm<;JH. \-\'hen the fart, are in clispllle the brid shall so ;(ate.
(d) \Vith resp!:'ct to e.1ch 3,-s1gmnent o i error relied on, t ht: r,rincipks- c;f law. Hier..rgtll1Tl: nt and the. au,hor:tics shall b~ stated in one place ~nd not :;ca:ttereJ through
tiie brief.
( e) The ~ignaturc of at lnast t)ne attorney practicing in ihis (.,µrt, ;uni his addre;;s.
~2. Form a nd Contents of Appclle.e's Brid. Th,• brid for the appdlee shall c,:,n tain:
(a) A subj<.'Ct imk~- micl tabk of d111ti,,n<: with cases alpltabctkally an:m1gccl. Ciia·
tions of Virginia cases must n:for to the Virgiina Repor ts anti, in a<l,Jhion, may rder
to other r,;po,ts containing such cases.
(b) A s:atem~nt of tile case a11d of tire poiuls invofved, ii the appdfec <li.!;agr~es
with the statement of appi<ll,mt.
(c) A s.tatt:!mcnl of the facts ·which are necc~ ary fO correct or amplify the statement in appcilant's !Irie£ io so for a.<: it i5. ck,:med erroneous or im,dc,1u:.k, with appropriate. refor(·lli:cs to the page;, ni the rccorrl.

(.d) t\rgnnh:nt in :-upport r.1i !he r,o;,itivn <>f appdlcc.
The brief ;;ha!! be ,,ig11.:d l.,y at k.i~t one attornt'Y 11ra(:ticing: in thi!: C".ourt, giving

hi, addres,;.
f3. Reply Brief. The n·ply hrid (if a11f} of tht> aµpcll:mt ,hail c,,ntain all th.e
Iml hoi•iliei; rcEc,I on l>y hi111 nN rde1•r<:rl tt, in his op~.nir1g· brief. ln ,:ith>::r respects
it ,:,!;;:ill rnnfonu to the rc<Juin:nJ<:ll!:" for appellcc's brid.
M. Time of F iling. A); , oon as !he cs1imatc,(l co~t <if printiag the record is p:ii(!
hy the apiwllaut., the clerk shall fortlrnflth proceed l(• iinve printed a siliticient nt1m bcr
of <:<'lpi\'.,; oi lbe n,conl C>1' the dcsi,..•wtfrd µar:s, Upun receipt 1)f the printer.I copies
or ()f the s.uh,;tit.tned c.opic5 aliqwed in licit of pd11t<!d copies. und<'l' Ruh! 5:2. the
dE.-rk .~h;.I] forthwith mark tlie iil[ng d;iie m1 each rn;,y and tr.m.,mit t!m.:L' c;,pil'.'s of
th!' printed record to ,:ad1 cc.1tn~d of r>5tor,!, or notify each couH~C!I of re<:onl ~1f the
iili1114 date of th(: substituted C<>pie$.
t.a) If the- µ_etition fr,r appt:al ic a•lr>p1ic''(l ;i~ the oreni11g hrid, lhl? hne.i pf the appelke !'.hall he fikd in the ckr1...'s Nfo.:c ~\i!lun thirty-tin, <lass aite.r th1~ •fot~ the print<><l
copk; of the rccC!rd. 01· tlJ,: .s.11l,~t'it11wrl corh·i; alk>w,•d tinder Ri:.lte .5:.2; .arc filer! in th~
cleik's offii::e. Ti tht• pct:.tio11 fot ai,JJC'al is uot so adr.,pterl, th, pening l>.riei •Ji the appcl·
!ant sfot!l be fik,<l in the cJ;;rk',, offir.:· withir. 1hirty f1v,, clays afkr the claw printed copie~
o i the r<-cord. or ti1e .$11hstitu1ed cor,il'1-" alkiw,:<i' 1111de1· Ruic 5:2, ar<· filed in the clerk's
office, :mtl 1l1c hri0i nf ;h;:, «J>Pl'llce ~k,_11 he filetl in 1hc der1,'s olti,r within thirty-fi ve
clays af1e-r the opening hricf of the appdbn t ie, filicd in 11.c clerk'3 n!Ticc·.
(b) 'Within · fourtN,n rl;iys ahe:r d11! hrid r,f' the appc,llee 1~ iikJ in the dcrk's
office, the appdlam may fi le ;; rc1.,ty brid in the dcrk's (lffice. Th<: ciase will be called
at a scs~ion of the Court ,·or11111cuc:11!f .,!lt:r rhe t·xpir:.il ion of said f'0t1trefll d;iv,; unles;.
coume'I agrN.· rfi:1t it he call NI ::it a .;;,:;,. ~!<)ll r,i th!! Court cnnm1,:11d11iz at an e;rrlier lime;
provirlec1, howc,ver, that a criminal L'lbe. may be calli'd at t he ne"t ~t·.,sion if the Commonwealth's !,rid is iilcd ,ti li?:1.st f,1ut11.•f!11 11:ty.-. pric,r to the c;tllmg· r.f the ca,e, in which
event the reply hriei for the appclbnr ~.hall "" ftlud 1H't !a!e1· th:@i th" oar lwfore the
case is called. "fhi; paragraph does not e:,tend the time .;Il,nv,·d i>:: paragraph (a)
above for the riling of tbc apµe lla,nt's brief.
(c) \Nitb tire consent of thc Chief Justice or tl,e Cotirt. co.w15,•J for oppo~ing
parties may file with the- ~Jerk a written stipula.tinn rh:lllf~in!! \1,c ti111e for fiii!lg brief~
in any Ca$C; provided, however. that :1!1 b rids must he fift,i.J not later titan the da:ir
before such Case is to he hear d.
§5. Number of Copies. Twenty-five copies of e;t.':;h brief ;:hall br. file(l with the
clc-rk (.If the Court·. :ind at least t hree capirs maifo<l or delivered to opµ,-,sing c01ti1-iel on
or before the day on which the brief is filed.
~6. Size and T ype. Briefs shall be niiie inches in kng!h and :;ix inchi"s in width,
so ;is to conform in dimcnsioni; to the printed record, and sh:ill be prjrited in type not
less in ~i;:e, as to height and width, Limn the type in which thr record i:1 printed. T he
record number oi thr. case and the names an d addre.s scs of coun,;el submitting the brid
sl!:\ll bl' printE:<l on the front co,er.
~7. Effect of Noncompliance. Ti neither party hali filed a l•rir,i in compliance with
the 1:eq-11ircmt,nts of thi~ rule, the Court will not 111:ar om! ar(,>:t11nent. If o ne 1>arty has
but the ,other has not iih:J ,;uch a bri ....f. the party in default " 'ill not b<: heard orally.
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AT RICHMOND

Record 4215
VIRGINIA:
In tl1e Clerk's Office of the Supreme Court of Appeals at
the Supreme Court of Appeals Building in the City of Richmond on Thursday the 17th day of September, 1953.
ATLANTIC GREYHOUND CORPORATION, Appellant,
against

COMMONWEALTH OF VIRGIN I A AND VIRGINIA
STAGE LINES, INCORPORATED,
Appellees.

From the State Corporation Commission.
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This is to certify that upon the petition of the Atlantic
Greyhound Corporation an. appeal as of right has been
awarded by one of the Justices of the Supreme Court of Appeals of Virginia from an order entered by the State Corporation Commission on the 23rd day of July, 1953., in a certain
cause then tl1erein depending under the style of: In the matter of the Application of Virginia Stage Lines, Inc., for acer~
tificate of public convenience and necessity, provided the - e; •..... c-,f''
tioner or some one for it shall enter into bond with . :;·· ·· .
surety before the clerk of the said C~or~t!'? (Jo::·. ·
ii~ the penalty of o_nJ.,th?~;san~}oll s, - di}
il ~directs.
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RECORD

IN THE
SUPREME COURT OF APPEALS OF VIRGINIA
AT RICHMOND.

RECORD NO. 4215

Atlantic Greyhound Corporation, Appellant,

v.
Commonwealth of Virginia and Virginia Stage Lines,, Incorporated, Appellees.

From the State Corporation Commission.

.Atlantic Greyhound Corp. v. Commonwealth, ex. rel.
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COMMONWEALTH OF VIRGINIA
STATE COH,PORATION COMMISSION
Application for a Certificate of Public Co11venience and
necessity under the Virginia Motor Carrier Act of 1936
(Chapter 129, Acts of Assembly, 1936)
To the State Corporation Commission, Richmond, Va.
.A.pplication of Virginia Stage Lines, Inc.
for a certificate as &
common carrier
for the
( Common carrier or restricted common carrier)
handling of
passengers and baggage
by motor vehicle
(Property or passeng¢rs)
Full name of applicant Virginia Stage Lines., Inc.
Business address (street and number) 403 E. Water St.
City, or Town, and County Charlottesville, Virginia
(City or Town)
(County)
Applicant is
a corporation
doing business under the
(Individual, partnership, or corporation)
trade name of Virginia St.age Lines, Inc. (''Virginia Trailways '')
If corporation or partnership, give names and addresses
of officers of corporation, or all partners. If corporation give
name of State under laws of which it is incorporated; and if
partnership attach true and exact copy of partnership agreement under which the business is or will be conducted, marked
ExhibitX.
Incorporated under laws of Commonwealth of Virginia
S. A. Jessup, Pres .., Charlottesville, Va.
Philip S. Jessup, Vice-Pres., Washington, D. C.
Claude A. Jessup, Sec'y.-Treas. & Gen. Mgr., Charlottesville, Va.
. W. G. Muncy, Asst. Sec'y.-Treas., CharlottesviHe, Va.

r

r

Certificate No ........................................ .
Issued ..................... ; ........................ .
Applicant desires to engage in the following operations
( Give full and complete description of route or routes.)
(1) ·From Lynchburg to Roanoke and return over the following routes:
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From Lynchburg to New London Academy via Va. Route
#297 ; from New London Academy to Bedford via Route
#297; from Bedfor<lo via Va. Route #122 to the intersection
of Route #122 with Va. Route #24, thence via Va. Route
#24 by Stewartsville and Vinton to Roanoke, and return over
the same routes.
(2) Also from the intersection of Route #122 and #24 to
Moneta, via Route #122 and return.
Any additional information as to route to be attached and
marked Exhibit A.
(over)
page 2
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Applicant attaches, marked Exhibit B, the proposed time schedules, in duplicate.
Applicant attaches, in duplicate, marked Exhibit C, the
number of vehicles proposed to be operated, with a statement
for each vehicle containing the following· description:
Kind-Make-Motor Number-Maker's Number-TypeRated Capacity-Lenoi:h-Width-Heig·ht-Number of Seats;
and statement of t4fi State Highway Commission that the law
applicable as to the . proposed route or routes has been complied with as to size; w·eight and type of vehides to be used.
App1ican1' attac.bes, marked Exhihit D, complete statement
of financial condition and ability to operate route or routes
if certificate is granted.
Applicant attaches marked Exhibit E, tariff of freig·ht rates
or passenger fares, whichever may be applicable, proposed to
be applied if application is granted.
Applicant attaches, marked Exhibit F, list of all persons,
firms, or corporations, now furnishing similar services by
means of motor vehicles,, steam or electric railways, or boat
lines, between any of the points or along any portion of the
route proposed to be served. and has indicated on said Exhibit what part of route is affected in each case; and will furnish on or prior to date of hearing evidence of havin~ made
proper service of notice of application and date of hearing
upon such persons, firms, or corporations at least twenty(20)
days prior to date of hearing of this application as set by the
Commission.
Applicant asserts that the granting of certificate applied
for is in the public intcprest and sl1ould be granted for tl1e following r~asons :
1. Applicant is the holder of a certificate issued by the In-

~

. . ._
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terstate Commerce Commission authorizing interstate service
over the routes designated in paragraph (1) of this application between Lynchburg and Roanoln'.
2. Applicant has contracted to purchase the intrastate
rights (a) between Roanoke and Mon eta now held by Roanoke
Railway and Electric Company under .Certificate No. P-1890,
and (b) between Lynchburg and New London Academy now
l1eld by Lynchburg Transit Company under Certificate No.
P-1828. Applications have or will be filed with this Commision for approval of the purchase and transfer of these certificates.
3. Public convenience and necessity fully justifies the
combination of the various rights presently held by applicant,
to be acquired by purchase and sought under this application
into one comprehensive system of passeng·er service.
Note: The Exhibits to this application have been sent to
the Supreme Court of Appeals of Virginia with the Exhibits.
taken with the evidence.
Additional pertinent information may be attached to application.
Applicant agrees to furnish the service proposed within
thirty days after the granting of the certificate under this application, unless permission is obtained from the Commission
to postpone the beginning of operation.
Applicant agrees to comply with the provisions of the Virg'inia Motor Carrier Act of 1936 ( Chapter 129, Acts of Assembly, 1936), and with all applicable rules and regulations prescribed by the Commission .in accordance therewith.
(Signed) VIRGINIA STAGE LINES., INC.

By PAUL.M. SHUFORD

Title of Counsel

Dated at Richmond, Virginia, this 25th day of February, 1953
State of Virginia,
City of Richmond ss.
',Ji

Personally appeared befol,'e me, Louise W. Miller, a Notary
Public in and for the State and City aforesaid Paul M. Slmford, who, being duly sworn, deposes and says that he is of
ronnsel applicant in the above proceeding; that he luu~ read
the foregoing application and knows the contents thereof, and
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that the statements made therein are true to the best of his
knowledge and belief.
·
·
:M v commission expires on the 25 day of May~ 1954.
Given under my hand this, the 25 day of lt'ebruary, Ul53.
LOUISE W. MILLER
Notary Public.
page 3 Lr

COMMONWEALTH OF VIRGINIA.
STATE CORPORATION COMl\HSSION

In the matter of application of Virginia Stage Lines, Inc.
Amendment to Application in Case No. 11469
Now comes Virginia Stage Lines, Inc., the Applicant in this
case, # 11469, and present!~ t.he ·following as an amendment
to its application now pending before the Commission in this
case, to-wit:
·
When the applicatidn in this case was filed and first came
up for hearing-, Applicant was, and still is., the owner of various certificates of convenience and necessity, authorizing common carrier service by passenger motor huses, in both directions, between Galax and Roanoke via Route No. 221: also
between Lynchburg· and the Vir~dnia-District of Columbia
line via Charlottesville, Amherst, Piney River and Lovingston
(via Routes Nos. 29, 151 and 655), Charlottesville and Madii;on (Route 29) and Orange and Gq.lpeper (Hontes Nos. 33, 20
and 15) ,Yarrenton (via Route~ NoR. rn and 29) Falls Church
and Virginia-District of Columbia line (via Routes Nos. 2fl and
211).

In addition to the certificated operating rights:- intrastate
in Virginia as above indicated., Applicant was, and still is, the
owner and operator of common carrier passenger bus intersta.te rights in both directions, between Galax, Virginia and
Washington, D. C. and certain other points north and east of
.Washington, D. C., via Roanoke, Virginia; (Route No. 221)
thence to Bedford, Virginia (via Routes Nos. 24 and 122);
thence to Lynchburg-, Virginia via New London (Route No.
297); thence through Charlottesville, Orange., Culpage 4 ~ peper, Warrenton and Falls Church (Routes Nos.
29, 15 and 211). This interstate service, including
all of the above-mention~d points, has been in operation since
the 17th day of ApriL 1953.

Atlantic Gr·eyhouncl Corp. v. C<?mmonwealth, ex. rel.

By orders entered by the Commission on the 29th day of
April, 1953, in Cases Nos. 11482, 11483 and 11508, the Commission approved transfers to Virginia Stage Lines,, Inc. of
the intrastate common carrier passeng·er certificates and operating rights between Roanoke and Moneta, Virginia, via
Stewartsville, Jordantmvn and Chamblissburg (via Routes
Nos. 24, 619 and 635) (formerly held by Roanoke Railway and
Electric Company, Inc.) and between Lynchburg and New
London Academy (Routes Nos. 297, 624- and 127) (formerly
held by Lynchburg Transit Company.
Consequently, in addition to its said interstate rights and
operations, this applicant, Virginia Stage Lines, Inc .., is now
authorized to operate, and is actually operating, intrastate
as the Virgfoia common carrier passenger certificate holder
between Galax and tl1e junction of Route No. 24 and Route No.
122, via Hillsville, Floyd and Roanoke (Route No. 221), and
via Stewartsville, Chamblissburg and :Moneta; and is similarly authorized and operating·, as a, Virginia certificate holder
between New London Academy and ·Lynchburg (Route No.
297)., Amherst, Charlottesville, Piney River, Orange, Madison,
Culpeper, ·warrenton, Falls Church and Virginia-District of
Columbia line .
. Accordingly, this Applicant requests an additional certificate authorizing Applicant to render common carrier passenger and limited express service; in both directions, in accordance with law, between the junction of Roitte No. 24 and Route
No. 12/2 (in Bedford County) a,nd New London Academy via
Routes Nos. 122 and :2.97 and the Town of Berl.ford. as an exfeil,Sion of its above-indicated presently owned and operated
rertificates of public convenience and necess·ity, heretofore approved and issued by the State Corporation Commission of
Virginia. Applicant avers that this extension is
page 5 ~ fully justified b:v puhlir convenience and necessity
in order to afford the traveling public of Virginia
the same advantages for intrastate travel beginning or ending upon Applicant's Virginia 1,ntrastate certificated routes
as are now afforded to interstate travellers along its said
routes, and in order to serve the public convenience and necessity of the travelling public, specifically in and around Galax.,
Hillsville, Flovd, Roanoke, Bedford, Lynchburg, Amherst,
Piney River, Orange, Lovingston, Culpeper., ·warrenton and
Falls Church, by providing the obvious and valuable advantag·es of being able to travel,-and being able to ship and
receive limited amounts of express,-by the same carrier and
without any change or transfer whatever of terminals at any

l
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point en route, and frequently without any change whatever
of buses en route.
This Applicant avers that this certificate for which it is
applying does not involve operation by the Applicant over
the route of any other authorized or certificated passenger
common carrier by motor.
The Applicant avers that the advantages which will be derived from the granting of this application by the travelling
public, not only on the route applied for, but also all along the
entire route between Galax and the Virginia-District of Columbia line" are valuable., substantial and obvious, and constitute public convenience and necessity.
:This amendment to Applicant's pending appl-ication in this
Case No. 11469 involves no rmtte or points other than those
included in its original application, and all the necessary
carriers and public officials along· the route and in the territory have already been duly served with notice at least twenty
days prior to the beginning of the hearing in this case, to-wit,
on or before the 9th day of April, 1953.
i.:tespectfully submitted,

VIRGINIA STAGE LINES, INCORPORATED
By JOHN J. "WICKER, JR.
Of Counsel.
page 6 ~

COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

I

:

City of Richmond
26th day of February, 1953

CASE NO. 11469
In the matter of t~ application of Virginia Stage Lines.,
Inc., for a certificate of public convenience and necessity.
The application of Virginia Stag·e Line8, Inc., for a certificate of public convenience and necessity to operate motor vehicles in furnishing passenger service over the following described routes:

\
'~ ,

Atlantic Greyhound Corp. v. Commonwealth; ex. ret
/
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(1) From Lynchburg to Roanoke and return over the following routes:
From Lynchburg to New London Academy via Va. Route
#297; from New London Academy to Bedford via Route
#297; from Bedford, via Va. Route #122 to the intersection
of Route #122 with Va. Route #24, thence via Va. Route
#24 by Stewartsville and Vinton to Roanoke, and return over
the same routes.
(2.) Also from the intersection of Route #122 and #24 to
:Moneta, via Route # 122 and return.
IT IS ORDERED that this matter be set for hearing in the
court room of the State Corporation Commission, Richmond,
Virginia, on April 29., 1953, at 10 :00 o'clock A. M.;
IT IS F,URTHER ORDERED that the applicant give notice of said application and the time and place of bearing
thereof by proper service, using Form M0-4, on an officer or
owner of every common carrier· of passengers, including railroads, operating in the territory proposed to be served by the
applicant, on the State Highway Commission, on the mayor
or principal officer of any city or town, and on the chairman ·
of the board of supervisors and the Commonwealth Attorney
of any county into or throug·h which t.he applicant may desire
to· operate at least twenty days before the hearing.
A True Copy
Teste:
N. W. ATKINSON
·Clerk of the State Corporation Commission.
page 7
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COMMONWEALTH OF VIRGINIA

BEFORE THE STATE CORPORATION COMMISSION
In tl1e matter of tl1e application of Virg-inia Stage Lines,
Inc., for a certificate of public convenience and necessityCase No. 11469.
To the Honorable State Corporation Commission of Virginia :
Now comes Atlantic Greyhound Corporation., a Virginia

10
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corporation, and objects to the granting of the certificate of
public convenience and necessity applied for by Virginia Stage
Lines, Inc., which application is designated as Case No. 11469,
and for the grounds of its obje.ction states as follows:

a

1. Atlantic Greyhound Corporation is public service corporation organized and existing under the laws of the Commonwealth of Virginia and having its principal office in the
City of Richmond, Virginia, and it is ''a common carrier by
motor vehicle" within the meaning of Section 56-273 of the
Code of Virginia, and it is also a "common carrier by motor
vehicle'' as defined by .the Federal '' Motor Carrier Act,
1935", and it is engaged in the transportation of passeng·ers
and their baggage for compensation, as such common carrier.,
under authority of certain certificates of public convenience
and necessity heretofore issued to it by the State Corporation
Commision of Virginia, among which is Certifieate No. P-1098'
which was issued to Atlantic Greyhound Corporation on December 31, 1936, and is of record in the office of the
page 8 r State Corporation Commission, which certificate, tog·ether with the tariffs, time schedules and descriptions of routes relating thereto, is asked to be taken and considered as a part of the record in this case; and
2. Under authority of the said Certificate No. P-1098 Atlantic Greyhound Co'rporation is authorized to transport passengers and their ba,gg;age by motor vehir•]ei;; betw"'m I.Nn(•hburg and Roanoke, Virginia, over U~ S. Highway No. 460 by
way of Forrest., Norwood, Bedford, Montvale, Bonsack and
other intermediate points; and
3. Atlantic Greyhound Corporation further represents that
it I1as been operating- continuously under authority of the said
Certificate No. P-1098 since it was issued and is still so operating, tlle volume of its service, as shown by the time schedules
filed with and approved by the State Corporation Commission,
amounting- to eight (8) trips eastbound and nine (9) trips
westbound, daily; and it is advised and here avers that the
service rendered by it, over "Q. S. Highway No. 460, between
Lynchburg and Roanoke and· all intermediate points, is adequate to the requirements of the public necessity and convenience; and
4. Atlantic Greyhound Corporation objects to the granting
of the certificate applied for on the ground that the applicant
proposes to transport passengers from Lynchburg to Roanoke
and from Roanoke to Lynchburg, from Lyncbhur.~ to Bedford
and from Bedford to Lynchburg, and from Roanoke to Bedford and Bedford to Roanoke, all three of which points

\

Atlantic Greyhound Corp. v. Commonwealth, .ex. rel.
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(Lynchburg, Be elford and Roanoke) are on the route served .
by Atlantic. Greyhound Corporation the holder of
page 9 t Certificate No. P-1098; and AtlantiG Greyhound Corporation here avers that the public convenience and
necessity, with respect to those three important points., is now.
being adequately served by it under authority of Certificate
No. P-1098 and the time scl1edules and tariffs filed with and
approved by the State Corporation Commission; and
5. Atlantic Greyhound Corporation objects to the granting
of the certificate applied for on the additional ground that the
public convenience and necessity does not require the competitive service proposed to be rendered by the Applicant,
Virginia .Stage Lines, Inc., between Lynchburg and Roanoke
and between Bedford and Lynchburg and ·Roanoke; and
6. Atlantic Greyhound Corporation is advised, believes and
here avers that the granting of the certificate applied for in
this case would not be in the public interest, would .constitute
an act of grave injustice to it and would be in contravention
of Section 56-281 of the Code of Virginia and would be against
the declared policy of · the Commonwealth with respect to
duplication of service as found both in the statute law of Virgfoia and in the decisions of our Supreme Court of Appeals.
This objector further avers that if the certificate applied
for should be granted, a situation would be created thereby
in which the present certificate holder (Atlantic Greyhound
Corporation) and the Applicant (Virginia Stage Lines, Iµc.)
would be competing for the transportation of passengers from
Lynchburg to Roanoke., from Roanoke to Lynchburg and from
each of those cities to and from the city of Bedford. Such a
situation would be repugnant to both the letter and
page 10 }- the spiri~ of the Virginia Motor Vehicle Carrier
Law as it has developed over a period of thirty
years and found expression both in Acts of the General Assembly and in decisions of our Supreme Court of Appeals and
would result in unnecessary duplication of service and destructive competition, without any corresponding benefit to
the public.
The application in this ease is quite similar to the application in the case of Jones Tra;nsfer Co. v. Oommo'flJWealth, 174
Va.184-. In that case the applicant proposed to operate between
the cities of Norfolk and Richmond, the proposed route being
over the Willoughby-Old Point Ferry through Phoebus to
Hampton, to, Yorktown, to Williamsburg, and from Williamsburg to Richmond over Highway Numbered Five. The Hampton Roads Transportatj.on Co., an objector to the granting ·of
the certificate applied for, held a certificate permitting it to
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operate over Route 60, running from Richmond to Williamsburg, to Newport News,, to Hampton, to Phoebus .and to Norfolk. The terminal points (Norfolk and Richmond) of the
route proposed to be served by the Jones Transfer Co. were
also the terminal points of the route already being served by
the certificate holder, Hampton Roads Transportation Co.,
and, except for those terminal points, the only other point 011
the route of Hampton Roads Transportation Co. proposed
to be serveg. by Jones Transfer Co. was the city of Williamsburg. See Jones Transfer Co. v. Comm. su,pra, 174 Va. at
page 187, reference being particularly made to the map facing
that page.
page 11 ~
The application of Virginia Stage Lines, Inc.,
now before the Commission is for authority to
render passenger service between Lynchburg and Roanoke.
Atlantic Greyhound Corporation is the holder of Certificate
No. P-1098 under authority of which it has been rendering
passenger service between those two cities over U. S. Route
No. 460, for the past seventeen years. ').'he terminal points
of the route over which Atlantic Greyhound Corporation operates under Certificate No. P-1098 are Lynchburg and Roanoke. The terminal points of the route proposed to be served
by Virginia Stage Lines, Inc., are Lynchburg and Roanoke
and, except for the terminal points, the only other point on the
route of Atlantic Greyhound Corporation propo~d to be
served by Virginia Stage Lines, Inc., is the city of Bedford.
Another interesting case similar to the case at ba'r with respect to the route served by the certificate holder and the route
proposed to be served by the applicant, in which the application was ·denied by the State Corporation Commission and its
order affirmed by the Supreme Court of Appeals is that of
Jessi1,p v. Commonwealth, 174 Va.133.
The attention of. the Commission is respectfully directed to
the recent case of Seaboard Afr Line R. Co. v. Comm., 193 Va.
799, decided June 16., 1952, in wllich Mr. Justice Miller who delivered the opinion of the court used the following significant
languag·e found on page 811 of the Report :
''The legal significance of the provision against duplication
of service and the public policy embodied in that Jeg;islation
·
has been recently stated and thus defined by J uspag·e 12 ~ tice Spratley in Vir.qinia Stage Li,nes, v. Commonwealth, S'll,pra, at 1074:
(~ • • That policy established both by statute and by decision of this court is to grant to.a common carrier by moto~

1
,
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veh_icle the exclusive right to transport passengers (property)
over a specified route from specified termini, and then strictly
regulate the exercise of that right in the public interest, protecting the carrier meanwhile, so far as compatible with the
public interest, against ruinous competition from other carriers.'
If the public convenience and necessity are being reasonably and adequately served by a certificated carrier, additional certificates on the same route that injure or jeopardize
the initial certificate holder should not be g-ranted. ''
7. ·while it is true., as stated in the application, that Virginia
Stage Lines, Inc., is the holder of a certificate issued by the
Interstate Commerce Commission authorizing interstate service over the routes designated in Paragraph (1) of the application, between Lynchburg and Roanoke, that fact can have
no bearing on the question of duplication of intrastate service
between those points. Our Supreme Court of Appeals in at
least two ve1~y recent cases has recognized the difference between the provisions of Part II of the Interstate Commerce
Act and the Virginia statute law governing the granting of
certificates of public convenience and necessity authorizing
the fransportation of passengers or property in intrastate
commerce. See Wiley.& Sons v. Conirn., 189 Va. 982, decided
September 7, 1949; ·also the opinion of Mr. Justice Miller in
the case of Seaboard Air Line R. Co. v. Co11i1n., supra, in which
the court said :
·
'' We are also reminded that aside from factual difference,
these decisions arc not entirely in point because
page 13 ~ under Part II of the Interstate Commerce Act (49
U. S. C. A .., sec. 301, et seq.), that Commission is
not so restricted in its power to award additional certificates
over the same route as is our Commission. No such provision
as is contained in section 56-281, is found in the Interstate
Commerce Act.''
8. Atlantic Greyhound Corporation further avers that if
the service now being· rendered by it between those points on
its route (Lynchburg, Bedford and Roanoke) is in any respect
inadequate to the requirements of the public necessity and
convenience it is both able and willing to remedy such inadequacy, after the same bas been proven to exist, within suc>h
reasonable time as tlie ~ta_te Corporation Commission may
prescribe, and that it must be given reasonable time and opportunity to remedy such inadequacy before any certificate
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can be lawfully g-rauted to the Applicant authorizing service
to and from the points on the route of Atlantic Greyhound·.
Corporation. See Section 56-281 of the Code of Virginia;
Virginia Stage Lines v. Com., 185 Va. 390; Lee Compton
Lines, Inc. v. Comm., 192 Va. 411 at pp. 413,414,415.
Respectfully submitted,
ATLANTIC GREYHOUND CORPORATION
By B. M. AMOLE
Vice-President.
page 14 } City of Richmond, to-wit:
I, Mary Byrd Tignor, a Notary Public in and for the City
aforesaid iu the Commonwealth of Virginia and whose commission of authority expires 011 the 18th day of October, 1955,
do hereby certifv that B. M. Amole whose name, as Vice-President, is subscribed to the foreg·oing instrument, has this day
personally appeared before me in my City aforesaid and, having been first duly sworn, made oath and says that he is the
duly elected Vice-President of the Respondent Atlantic Greyhound Corporation, and that the allegations contained in the
said instrument, in so far as made of his own knowledge, are
true and correct and, in so far as made upon the information
of others, he believes them to be true.
Given under my hand this 28th day of April, 1953.
MARY BYRD TIGNOR
Notary Public.
OSCAR L. SHEWJ\'1AKE,
Counsel for
ATLANTIC GREYHOUND CORPORATION.
page 15
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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
APPLICATION OF VIRGINIA STAGE LINES,
INCORPORATED.

In Re: Application for a Certificate of Public Convenience
and Necessity.
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G. F.. Holt.
CASE NO. 11469
Present: Commissioners H. ·· Lester Hooker, Ralph T.
line· via Charlottesville, Amherst Piney River. and Lovingstori.
Appearances: John J. Wicker, Jr., Leonard G. Muse., DuVal Radford, anud Samuel H. Williams, Counsel for Applicant.
0. L. Shewmake, Counsel for Atlantic Greyhound Corporation. (Objector)
· ·
.
W. C. Seibert, Commerce Counsel for the Commission.
Date of Hearing, April 29, 1953. ·
page 16

r

G. ~\ HOLT,
a witness introduced on behalf of the 1\pplicants,
being first duly sworn, testified as follows :
··
DIRECT EXAMINATION.
By Senator Muse:
Q. You are Mr. G. F. Holt?
A. That is correct.
Q. Where do you live Y
A. G.alax.
Q. How long· have you lived there?
A. Slightly over two years.
.
Q. Do you hold any official position with the Town?
A. I am Secretary of the Chamber of Commerce and Executive Vice-President of the Merchants and F,armers Bank.
Q. Are you on the Town Council f
A. No, no official connection with the. Town Government.
Q. Are you familiar in a general way wit~ the community
in which you live?
·
A. Definitely.
Q. And the habits of the people in that compage 17 ~ munity?
A. Definitely.
Q. What public transportation facilities do the people of
Galax now have, towards Roanoke?
A. They have the Virginia Stage Lines coming to Roanoke.
The Norfolk & Western Railroad discontinued all passenger
service running along there and the Virginia Stage Lines and
whatever private conveyances we hav~ constitute just about
al1 we have.
Q. The private automobile plus the Virginia Stage Lines
coming to Roanoke 7
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G. F. Holt.

A. That is correct.
Q. Do the people from Galax lmve occasion to go east of
Roanoke to Lynchburg and to Charlottesville and Culpeper Y
A. Yes; I think they do in quite substantial numbers from
time to time, particularly towards Charlottesville. A goodly
number use the hospital over there.
Q. If a person from Galax wants to go to the University of
Virginia Hospital by public conveyance as disting·uished from
private car, what method must they use t
.
·
A. At present, I understand-I think they have
page 18 ~ to chang·e at Lynchburg· to another bus.
Q. Ygu mean at Roanokei
A. Yes, to another bus.
Q. To anot~er form of transportation?
A. Another farm of transportation of some kincl
Q. Is it true that they would go from Galax to Roanoke and
then get off at Roanoke and catch a train to Charlottesville, or
the Greyhound bus to Lynchburg· and change in Lynchbni·g
back to the Virginia Stage Lines!
Judge Shewmake: "\Ve object to that. Counsel is making
a statementJ to which the witness will agree.

Commissioner Hooker: I think that is leading. JudgeCatterall calls attention to the fact that it is already in, but
it is leading..
Senator Muse: I realiie that it Li;; leading, but it is a facL
By Senator Muse:
Q. It is the fact that people from Galax go to Charlottesville, is it not f
A. Definitely.
Q. And do they go elsewhere, to Lynchburg,.
page 19 ~ for instance 1
A. Yes, sir.
Q. How about Blackstone, AmI1erst and Falls Church Y
A. Yes, sir; many of them.
.
Q. ·wm you state wl1ether it will be a matter of public convenience to get on at Galax and go beyond Lynchburg and get
off?
A. It would be a very desirable convenience, one that would
be a great asset to the people of that area to do so.
Q. Would it be of any public convenience?
A. Definitely so.
Q. Do you think there is need for this service I
A. I do, very definitely..
.

Atlantic Greyhound Corp. v. Commonwealth, ex. rel.

17

G. F. Holt.

CROSS EXAMINATION.
By Judge Shewmake:
Q. Do the people from Galax have occasion to go up the
· Valley to Staunton, and places like thaU
A. I did not get the question.
Note: Question read as follows :
page 20 ~

'' Q. Do the people from Galax have occasion to
go up the Valley to Staunton, and places like that.
A. Yes, sir, I think they do.
Q. To do that, do they have to change buses in Roanoke 1
Can you answer the question, or do you want to look at the
mapf
A. Yes, sir, they chang·e there, but they don't desire to
change; they would much prefer going without change, if pos. sible, sir.
Q. Did I understand that most of the traffic was people going
to the University Hospital at Charlottesville¥
A. I said quite a good many use the hospital at Charlottesville.
Q. There is a good hospital in Roanoke, is there not?
A. Yes.
Q. And another one at Lynchburg?
A. Yes.
Q. How many people would go from Galax to Charlottesville to the University of Virginia HospitaU
A. Anything that I would give you would be an
page 21 ~ estimate.
Q. Do you know of anybody that did that?
A. Yes, sir, I do.
Q. How many?
A. I know several people.
Q. Do you mean to tell the CommiRsion that there is enough
hospital traffic between Galax and the University of Virginia
Hospital to justify a change in the people's method of transportation?
A. No, I never said that and I did not state that. I said it
was one of the reasons for going· to Charlottesville-because
of the hospital, and that people in my area did use it. I have
stated no specific number of people.
Q. Does anybody in Galax ever come to Richmonrl to the
Mediral College Hospital here?
·
A. Yes, they do.
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R. P. Penry.
Q. They have to change in Roanoke, do they not Y
A. Yes, they do, but they would prefer not to do it.
Q. Could they do it if this certificate was
page 22 ~ _granted Y
·
.A. I don't know that they could if the particular
certificate was granted that we have reference to here.
Q. Your only thought for the granting of the certificate is
to do away with the change!
A. I think that is a definite convenience not to lose time to
change. That is not but one of the things that would go with
the granting of the certificate.
·
Q. What are the other things?
.A. It would certainly be a· great demand on the part of the
public to use it more if they did not have to make a change
of any kind in going to their destinations.
Q. Do you know how much service is now being· rendered
between Roanoke and Lynchburg T
.A. No, sir; other than you stated in your speech prior to·
this time.
·
Q. Do you patronize that service, yourself?
A. Which service do you have reference to, sir t
Q. Between Lynchburg and Roanoke.
.
A. No, I have my own private automobiie whenpage 23 } even I do.
Q. That is true of the majority of the people is
it notY
A. No, not the majority.
Q. I mean the majority of the people who travel T
A. No; there are many people, working people who don't
have automobiles. We have a large number of furniture
manufacturing plants over there and the people don't own
automobiles and they use the bus service considerably.

Judge Shewmake : That is all I have.
page 24 } ·
R. P. PENRY,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:

DIRECT EXAMINATION.
By Senator Muse:
Q. State your name.
A. R. P. Penry.
Q. Where do you live Y
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R. P. Penrg.

.A. Galax, Virginia.
Q. How long· have yon lived there?
.A.. Approximately fourteen years.
Q. What is your business f ·
A. I am a manufacturer.
Q. What do you manufacture f
A. Children's knitwear.
. ...
Q. Do you hold any official position with the: City t
A. Not now. I am an Ex-Mayor.
Q. That is an honorable status. Are you familiaf with the
general public in your community 7
A. Yes.
Q. And of their habits!
page 25 } A. Yes.
Q. Galax is a s~all community in comparison
with Richmond, is it not?
A. Yes.
Q. You were in the courtroom when Mr. Holt testified T
A. Yes.
.
Q. Are you in accord with his statements regarding the service now available, the bus service available over there?.
·A. I am of the opinion that the bus service is not what we
·
would like to see over there.
Q. Why?
A. For the simple reason we have c~rtain changes we have
to make and it is hard.
Q. What changes do you refer to f
A. At Roanoke and Lynchburg, where you have to come
back to another terminal. You have to go from one terminal
to another terminal and when you get to Lynchburg to another
terminal and then it may be the same bus that you got off in
Roanoke that you would get on again maybe to go, where you
are going.
Q. Do the people in tlmt section have occasion
page 26 } to go to Charlottesville, Amherst, and that terri.
tory7
A. Yes.
Q. If they are making that trip by bus, how do they go l
A. It is my understanding they go to Roanoke and change
buses at Roanoke .
. Q. And change terminals T
A. Yes, They did not used to do it but then they go to
Lynchburg and change again if they are stopping- within the
State of Virginia.
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· Q. If they are not stopping in the State of Virginia, what
is your understanding!
.
A. There is one bus that goes from Gia.lax into Washington..
Q. And that is the Virginia Stage Lines bust
A. Yes.
Q. Is there any demand from the standpoint of public convenience to those who get on in intrastate traffic iri that they
do not understand what is involved in the intrastate traffic!
A. I presume there is-those that get on within
.page 27 r the .State ~nd get off within the State.
Q. Is there any public c.ouvenience involved to
those who get on at Galax and go to Charlottesville!
A. There have' been a few cases I know of personally. I am
a member of the Rotary Club. "'Ne are interested in the crip.pled children and have sent children to Charlottesville and in
one or two cases. we have been handling, it has been necessary
that we would have to send cars because the child could
not be handled on this transfer ..
Q. In your opinion, they want to go to Lynchburg and other
-places, and want to get on this bus and stay on it t
A. Yes, sir ; I would think so.

CROSS EXAl\ilN.ATION..
'By Judge Shewmake:
Q. When was the last time you patronized this bus service
from Galax to Lynchburg as it is nowt
A. Personally, I have never patronized it..
Q. You drive your own car Y
A. Yes.
Q. How many crippled children go from Galax to Charlottes:ville in a year?
A. I would assume about three.
Q. And they have to be put on tlrn bus at Galax·r
~ page 28}
A. That has been the policy, but if they are too
crippled, we send our cars over with them.
Q. And they have to be taken off the bus in Charlottesville!
A. Yes.
Q. And what you object to is taking them on and puttingthem off in Roanoke f
A. That is an inconvenience because we have to telephone
Roanoke and have someone there· to meet the bus and that all
takes time.
Q. The location of these two terminals was the· same until
about two weeks ago t
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Glenn f less.
A. Yes, sir.
Q. vVho moved away¥
A. I don't know.
Q. You don't know where the terminals are?
·A. I understand they are four blocks apart.
Q. Do you know how long that has existed T
A. I understand the terminal was dedicated last Sunday.
Q. That is ·the Virginia Stage Lines' new terpag·e 29 ~ minal?
·
A. Yes.
RE-DIRECT EXAMINATION.
Bv Senator Muse:
..Q. I spoke of citizens from Galax going from Galax to
Falls Church. T}:lis same thing would be from Falls Church
to Galax?
A. Yes.
RE-CROSS EXAMINATION.
By Judge Shewmake:
Q. Now to come right down to that, what is the traffic from
Galax to Falls Church?
A. I don't know.
Q. Did you ever hear. of anybody going from Galax to Falls
Church!
A. That I don't know.
Witness stood aside.
page 30

~

GLENN PLESS,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:
DIRECT EXAMINATION.
By Senator Muse:
Q. You are Mr. Glenn Pless?
A. Yes, sir.
Q. Where do you live?
A. Galax.
Q. How long have you lived there?
A. Forty-six years, all my life.
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Glenn Pless.
Q. ·what do you do 7 .

A. I am a retail furniture merchant.
Q. Are you familiar with the habits of the people in your
community?
A. Yes.
Q. You have been in the courtroom when these two gentlemen were testifying·, have you not T
A. Yes.
Q. They are your townsmen T
.A. Yes.
Q. Are you in accord with their views Y
.A. Yes.
page 31 ~ Q. Do people from Galax get on the bus and go to
Lynchburg and beyond T
.A. Yes.
Q. Do they travel in the reverse directi9n T
.A. Yes.
Q. If there were two persons at Galax and one wanted to
go to Washington, D. C., and one to Charlottesville, Virginia,
what is your understanding as to how they would be handled
under the present bus situation, How would the man traveling
that wanted to go to Washington be handled?
_
.A. The man going· to Washington, D. C., as I understand it
-we have one bus that leaves at 12 :45 that goes straight
through7
Q. Leaving GalaxT
A. Yes.
Q. How would the man g·oing to Charlottesville-how would
he go?
.A. He would leave Galax and transfer at Roanoke.
Q. Going from Roanoke to Lynchburg 1
..A. Yes, and transfer.
page 32 ~ Q. And i~ the revers.e direction you would have
the same situation reversed 1
A. Yes, sir.
Q. In your judgment, sir, does public convenience and necessity demand that persons in Galax be permitted to g;et on the
bus and go straight through, both to Charlottesville, or get
off in Virginia where they wish to get off?
A. Yes, I think that it does.
Q~· And in the reverse direction, is that also true 1
.A. Yes.
Q. And there are also a small amount of small packages
transported by express Y
.A. Yes.
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Glenn Pless.
Q. And is that a matter of convenience f
A. Yes, especially to us in Galax. Some of our service has
been curtailed since the Norfolk & Western curtailed their
passenger train two years ago.
Q. Do you have any direct express service from Roanoke to
Galaxf
A. No, sir.
Q. It has to be transferred 7
page 33 } A. Yes.
CROSS EXAMINATION.
By Judge Shewmake:
Q. Do many people in your town come to Petersburg and
Richmond by bus Y
A. Some do. I did it myself during the War, hut not since
that time.
Q. Would you say there are as many traveling from Galax
to Petersburg and Richmond as there are traveling from
Galax to Charlottesville by bus!
.
A. I don't know that I could answer that ; as to how many
€ach way I would not know. There, are two counties there,
Grayson and Carroll, and we do have a number of people who
:are forced to use the State-owned hospital at Charlottesville,
and due to the fact it is a State hospital, they have to go to
the State hospital, and therefore they have to go to Charlotiesville.
i
.
Q. That applies also to the State-owned hospital ·in Richmond?
A. It would seem that it applies more to Charlottesville
than Richmond.
Q. How many do you estimate during the year
page 34 ~ go to Charlottesville 7
·
A. I would not want to state.
Q. Mr. Muse has asked you if you are familiar with the
general habits of the people in Galax.
. A. I assumed he meant how they lived, andSenator Muse : I meant their traveling habits.
By Judge Shewmake:
Q. Their habits don't differ from those of other people
in Virginia, do theyY
A. In some cases, maybe.
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Frank Chapmati.
Q. Would you say that they differ from those in Wytheville!
A. No.
Q. They are all good solid citizens f
A. Yes.

CROSS EXAMINATION.
By Mr. Seibert:
Q. You said something about express. Is the bus service
the only way you can get express service nowt
A. No, there is a truck service in there now.
·page 35

~

By Senator Muse:
Q: How far are you from Floyd Courthouse Y
A. Forty.:two miles.
Q. Is the situation in Floyd, so far as bus service is c.oncerned, comparable to what it is in Galax 1
A. Yes, sir; and I also might state that I know in my business we get packages by the bus and the bus runs seven days
a week; and the General :Motors Line serves Galax only about
:five days there, that they run a truck in and we can get service by bus some days that we could not get it otherwise.
Witness stood aside.
Senator Muse: These three witnesses would like to go back
unless there is some reason they should stay.
. Commissioner Hooker: No. They may be excused.
FRANK CHAPMAN,
a witness introduced on behalf of the .Applicant,
being first duly sworn, testified as follows :

page 36 }

DIRECT EXAMINATION.
By Senator Muse: ·
Q. You are Mr. Frank Chapman°l'
A. Yes.
Q. Where .do you live f
A. Salem.
Q. You have lived there how Iongf
A. Practically all of my life·.
Q. You are the Town Manager of Salem Y'
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Frank Chapman.
A. Yes.
Q. How long have you been Town Manager of Salem 7
A. Ten years.
Q. You have been in the courtroom since these witnesses
l1ave been testifying?
A. The last four, yes, sir.
Q. They are the only ones that have testified in this case T
A. Yes.
Q. Are you familiar with what is involved in
page 37 ~ this proceeding-intrastate traffic between Roanoke
and Lynchburg?
.
A. As I understand it, a certificate of public convenience
Rnd necessity over 24, 122 and 297.
·
Q. For intrastate traffic f
A. Yes.
Q. Are you familiar to some extent with the traveling habits
of the people in your community 1
A. I think I am. .
Q. Do they travel from Salem on to Lynchburg a-pd toward
Charlottesville and on toward Falls Church?
A. Yes, sir.
Q. And outside of the State, too?
A. Yes.
Q. How far is Salem from Roanoke?
A. About seven miles,
Q. The Corporate iines are, I believe, much closer 7
A. They are within two miles.
Q. That is as close as you want to see them, is it noU
A. Yes.
page 38 ~ Q. How do people now go who travel by public
conveyance from the Salem community to Lynchburg and up to the north and toward Charlottesville and in
the reverse direction 7
A. My understanding is that they leave by Consolidated·
and go to Roanoke and change and take the Atlantic Greyhound there.
·
Q. Or they could take the train?
A. Yes, they could take the train, the Norfolk & Western.
Q. ·would it be a matter of public convenience to have
through service by the Virginia Trailways and on up through
the Valley?
A. Yes, sir, it would.
Q. And would there be students going to the University
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of Virginia and other citizens going to the University of
Virginia Hospital Y
. A. Yes.
Q. Do people go up the .Valley other than those who go to
Charlottesville t
A. Yes.
Q. A11:d it is a pretty long distance up from Charlottesville
to Falls Church 1
page 39 r A. Yes.
Q. Do people travel much in that section Y
A. Yes.
Commissioner Catterall: That is in the Valley of Virginia,
is it notY
Senator Muse: No, but it is up 29.
By Senator Muse:
Q. It would be a matter of convenience to them Y
A. Yes ..
Q. It is Route 29 I had reference to people going by Lynchburg, Amherst, and up that route we have been talking about
to Falls Church.
A. Yes, sir.
CROSS EXAMINATJON.
By Judge. Shewmake:
.
Q. This case arises out of an application for service between Roanoke and Lynchburg by the Virginia Stage Lines.
You live right there and Roanoke is one the suburbs of Salem Y
A. You are exactly right, sir.
Q. Would you say there is need for additional
page 40 r bus service between Roanoke and Bedford Y
A. I don't know that I am familiar enough with
the service between Roanoke and Bedford to say, sir.
Q. The Greyhound runs eight round trips a day and the
Norfolk & Wes tern runs seven.
· A. I would think that that would be sufficient.
Q. Do you know of any demand for bus service between
Roanoke and Lynchburg where again they have the same
number of trips Y
A. If the same number of trips are there, I think that is
sufficient.
Q. Have you heard of any demand.for additional passenger
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Vernon Harris.
:service between Roanoke and Lynchburg, and intermediate
}Joints on 4601
.A. No, sir, not on 460.
Q. You are fairly familiar with Bedford County and the
population and location? ·
.A. To some extent.
Q. Is there any incorporated town between Roanoke and
Lynchburg except Bedford T
.A.. Which route 7
Q. .Any route?
page 41 } A. The Town of Vinton.
Q. That is just outside of Roanoke 7
A. Yes.
. .. -· ..
Q. Is that in Roanoke County or Bedford Countyt
.A. Roanoke County.
Q. I was speaking of public convenience and necessity, if
there was any between Roanoke ,and Bedford or Bedford
:and Roanoke f
A. Bedford is the only on~,. and there are some large communities like Chambersburg, Stewartsville and New London
·
Academy.
Q. Isn't there a bus line from Roanoke to Salemf
A. Yes.
Q. What is the fare?
A. Twenty cents.
Judge Shewmake: That is all.
Witness stood aside.
· page 42}

Senator Wicker: I would like to call Mr. Vernon
Harris, please.

VERNON HARRIS,
n witness introduced .on behalf of the Applicant, being first
. .
·duly sworn, testified as follows:
DIRECT EXAMINATION.
By Senator Wicker:
.
·
Q. You are Mr. Vernon Harris- of Floyd, Virginia 7
A .. That is right.
Q. What is your business?
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V enion Harris.

1

A. I own a dry.,.cleaning establishment in Floyd.
Q. Have you any official connection with Floyd T
· A. I am one of the councilmen and Vice-Mayor.
Q. How long have you lived there!
A. I have lived in Floyd County all of my life with the exception of six years and I have lived in. the Town of Floyd
since 1935.
Q. Ar.e you familiar with this application, that
page 43 ~ is, do you understand what the ,Virginia Stage
Lines is applying for 1
A. I think so.
Q. From Floyd, do you have any public bus transportation
for passengers from Floyd to Roanoke except the Virginia
Stage Lines!
A. No, sir.
Q. Now then, do yon have by Virginia Stage Lines,--is it
possible no~ for anyone to g·et aboard the bus at Floyd and
stay on the Virginia Stage Lines' bus through Roanoke,.
Lynchburg, Charlottesville, Culpeper, vVarrenton, and on up
to Washington, Baltimore and New York?
A. I understand they can ride the Virginia Traihvays out
of the State.·
Q. Suppose, though, you wanted to get on at Floyd-that
same bus-and get off at Lynchburg Y
A. I understand you have to transfer in Roanoke.
Q. They have to transfer lines and also transfer terminals t
A. That is right.
Q. And then when you got to Lynchburg if you
page 44 } were going beyond there, what would happen?
A .. If you ·were going beyond there to Charlottes·
ville, yon would have to change again.
Q. You would have to change again t
A. Yes, change again.
Q. Have you had any personal experience in traveling on
the Virginia Stage Lines· and the Greyhound buses. between
any of these points I have mentioned 1
A. Yes, sir, I can recall a few years back; I don't remember
the exact time, but I was in Richmond, in fact, I was in Washington, and carne thro-ugh Richmond and wag, on my way
home and was riding the Greyhound· bus and my destination
was Floyd, and when I arrived in Roanoke I found that the·
Virginia Traihvays had left for Floyd ahead of the arrival
in Roanoke of my bus; consequently, I had to call to Flovd
and have someone come over after me~
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Q. ·was anybody with you at the time?
A. Y cs, I had my wife with me at that time.
Q. And that was because you had to travel by Greyhound
to get as far as Roanoke?
A. Yes, sir. If I could have boarded the Trailpage 45 ~ ways at Richmond I could have gone straight
through.
Q. Or if you could have boarded the Trailways in Roanoke
you could have gone straight through Y
A. Yes.
Q. Are there many people from your territory that buy
things in Lynchburg shoes and things of that kind?
A. Quite frequently we have freight coming in on the Trailways buses, shoes and things of that kind.
Q. And as it is now they can't come from Lynchburg, but
they can come from Roanoke 1
A. Yes.
Q. And that small express service, if this is granted, would
be available from Lynchburg?
A... Yes; not only Lynchburg, but Charlottesville and Richmond and so forth.
Q. "\Vhat is your opinion as to the need for this service,
this proposed service 1
A. I think my opinion and the opinion of the people in and
around Floyd is that they want it. I have talked witl1 several people and some of the Board of Supervisors and people
of Floyd, and they have indicated that they would like to see
this granted. It would he a big convenience to
page 46 ~ Floyd travelers. I do know a lot of people that
travel by car to Lynchburg and Charlottesville, and
places like that instead of taking the bus. If it was not for the
inconvenience of having to change buses and terminals and so
forth, they would take the bus there.
Q. So, if this is granted, in your opinion the passenger
would not be taken from Greyhound, but would be the passenger, who because of inconvenience and changing, woul<l
have had to go some other way?
A. That is correct. I know of people who have hired cars
to go to CJJarlottesville because of the inconvenience they
have had to travel bv bus.
Q. vVhat inconveiiience are you speaking of, sir?
A. That is having to transfer from one bus to another and
tlie ·question is there a lot of times whether or not you can
make connections. They don't know whether they can make a
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Vernon Harris.
connection. You might catch a Trail ways and go to Roanoke
and not be able to make a connection to where you ·want to
go right quick, and when you are in a hurry and you know
you can make it quicker by car, you will do so.
page 47 r Q. And if this application is granted, that uncertainty will be eliminated?
A. That is right.
Q. Any other facts that you know of which you think would
be of interest to the Commission in connection with this application Y
A. None other than the fact I mentioned, that a lot of people I have heard talk, a number of people say that they would
like to see it granted.
CROSS EXAMINATION.
By Judge Shewmake :
.
Q. The trouble you had when you came from \V ashington
via Richmond and came to Roanoke and missed the bus at
Roanoke for Galax was because the Virginia Stage Lines bus
was not there when you got off the Greyhound bus Y
A. That is right.
Q. If it had waited, you could have gotten on it!
A. Yes.
Q. Do you know of any reason for additional service by a
bus line between Roanoke and Bed£ord 1
page 48 r A. The only thing I can say there is that I am
confident there would be more people in Floyd
County that would travel by busQ. I am not asking you about Floyd County.
Senator Wicker: Let him answer the question.
Judge Shewmake: I want him to answer the question, and
~ot make a statement.
Q. What I am talking about is the service between Roanoke
and Bedford. Forget Floyd and Falls Church, and everything except those two points. Do you know of any demand
for additional bus service between Roanoke and Bedford?
A. I can't say that I do.
Q. Do you know of any demand for additional service between Roanoke and Lynchburg and other than what they have
·
now, speaking of those two cities Y
A. Speaking of those two cities, I don't know that I do.
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Vernon· Harris.
Q. What you have iu mind is the benefit this bus will have
to the people in Floyd County 1
A. I definitely feel it will be a great benefit to the people
in Floyd County.
:
·
page 49 } Q. Did I understand you to say that the people
would hire a c~r and go to Charlottesville rather
than make the change 1
A. Yes, sir, I have known that to happen.
Q. What was the situation at that time 1
A. It was an operation.
Q. A surgical operation?
A. Yes.
Q. And time and comfort entered into it f
A. That is right.
Q. Do you know what the expense of hiring that car was
from Floyd to Charlottesville 7
.
A. I don't know that.
Q. It would be more than the bus fare f
A. I think it was. I think the question there was the ineonvenience of having to transfer from one bus onto another
,one and then to another one.
Q. And that passenger was a patient going for a surgical
operation Y
A. Yes.
Q. And facing an emergency?
A. He may not have been facing an emergency but he did
not want to linger on the road any longer than
page 50 ~ necessary.
·
Q. How many people would be similarly situ:ated?
A. I don't know, sir.
Q. That is the only person you know of Y
A. That is not the only one that I lmow of.
Q. That drove a car?
A. No; they go every day and we have a lot of people who
work in Charlottesville and Richmond and they come back
home very frequently.
Q. Do you drive.your car or ride a busY
A. I ride a bus.
·
Q. Do the people in Floyd County ride in their own cars
whenever they can because of the greater convenience?
A. No, I very frequently leave my car at home and go by
bus.
Q. Do you find that more convenient or cheaper, or what
is the reason why you do that?
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A. Well, the circumstances are that most of the time I don't
want to be bothered with the car.
Q. And if you drive your car, you usually have
page 51 } a lot of people that want to go along!
A. Not particularly. When I go to a place like
Richmond, I like to leave my car at home.
Q. Do you come to Richmond as often as you go to Charlottesville?
A. About the same.
Q. This proposed application here won't remedy the situation onyour Richmond trip?
A. I would say that it would. I can get on the bus at Floyd
and stay on the gus until I get to Richmond.
Q. Just hqw would you do thaU Do you want to see the
map!
A. I could go through Charlottesville and into Richmond
on the same bus.
Q. How many transfers would you make doing that T .
A. I don't know about transferring from one bus to another, but I would not have to transfer any terminals.
Q. As a matter of fact, you never made the trip from
Roanoke to Richmond via the Virginia Stage Lines by bus ·r
A. No, sir.
.page 52 r Q. So you don't know what you would do,.
whether that same bus goes on north or whether
you would get off and get onto another bust
A. No, sir.
Witness stood aside.
page 53

~

POFF SIMPSON,
a witness introduced on behalf of the Applicants,
being first duly sworn, testified as follows :

DIRECT EXAMINATION.
By Senator Wicker:
Q. You are Mr. Poff Simpson, of FloY.d Countyf
A. Yes, Floyd County, Check, Virginia.
Q. What is your occupation, :Mr. Simpson?
A. I am a merchant and commercial canner.
Q. Sir?
A. I am a merchant and commercial canner.
Q. Are you familiar with what this proposed application
involves and what would be the case if it is granted Y
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Poff Sim,pson.
A. Yes.
Q. You heard the testimony that Mr. Harris gave?
A. Yes.
Q. Is there any point he mentioned or was interrogated on
that your answer would be different, and if so, Mr. Simpson,
I wish you would state it.
A. I don't. know of any difference. The only
page 54 ~ proposition of a person, what I mean, the only bus
service we have out of our area is the Trailways,
and if the person is proceeding east of Roanoke and taking
a bus in our area, an<l getting off the bus in the State, it is
1tccessary for them to transfer. Of course the actual transfer
was not too bad in the past when the buses operated out of
the same terminal. The only inconvenience was when one bus
was delayed or there was an extra hour or two in the schedule.
Q. As it now stands, what is your understanding as to the
terminals 1
A. Previously, the Greyhound and Trailways operated out
of the sai:ne terminal in Roanoke. The Trailways has built a
new terminal on one side of the town and the Greyhound is
building one, I noticed when I was there the last time, they are
building a new terminal ten block away.
Q. ·what is the difficulty as to the change of terminals, do
you change not only yourself but your baggage f
A. That is right.
Q. And what about that f
A. You have to change your baggage and there
page 55 ~- is a delay in that.
Q. You stated, as I understood, that that was the
principal reason of your being in favor of this application.
A. I would be in favor of it.
Q. What do you think is the sentiment of the people in
your community?
A. That is the main reason I am in favor of it is because
of the people in my community. Since the War I have had
no occasion to use the bU's service, myself, but I know from
my place there-and I live in a mral area-and I know a con~iderable number gets the bus at my place going east.
Q. And it is your opinion that it would serve public convenience and necessity for their being able to use .the same
line and same terminals when they ride beyond Roanoke 7
A. That is the only convenience I see to it and only necessity is the convenience it vwuld be to allow these people
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boarding the bus in my area to go through without transferl'ing.
~. And without transferring their baggage Y
A. Yes.
Q. What about small express Y
page 56 ~ A. Naturally, that would be an adyantage to you,
because a person wanting some small express up
in my area, they would have to be transferred in Roanoke from
one system to another, and any transfer from one but to another always consumes time.
Q. And if this application is granted, that would be eliminated?
· A. Yes; and the small express change would be eliminated.
Q. Do you occupy any public position¥
A. Yes, I am on the County School Board.
Q. And you were a former member of the General Assembly?
A. Yes, I have served two sessions.
Q. What about the service as far as school teachers are
concerned, and school people, the proposed service?
A. No doubt it would help them some, but I don't know of
but two or three teachers up through that section teaching
in the County, but naturally anybody using it, it would be a
convenience to them to not have to transfer.
page 57 ~ Q. In the matter of transferring from one terminal to another terminal particularly with those
having baggage-is that an expense, or is there an expense
involved?
A. As a usual run if he can get a cab, he will do it.
Q. vVould weather conditions have anything to do with its
being an expense and having to use some mode of transportation, and would using the same terminal be a convenience?
A. Yes; if the weather was bad he would have that advantage to get on and off without having to get a cab.
Commissioner Catterall:
Q. Do many people in your territory go to the University
of Virginia Y
A. Students Y
Q. Yes.
·
·
A. Not to my knowledge, no, sir.
•

I
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CROSS EXAMINATION.
By Judge Shewm·ake :
Q. The only way to avoid the- disagreeable
page 58 } features from transferring, would be to have one
bus line operating all through the State of Virginia Y·
A. That is true.
CROSS EXAl\HN.A.TION.
By Mr. Seibert : .
Q. How big is Check?
A. Just a small village, fifteen scattered homes and a post
. office.
Q. You say some of these people catch a bus at your place,
<lo you know where they are goingf
A. In some instances I do, if I personally know the people.
It is a cross-roads and by-roads leading· through that community that go through there.·
Witness stood aside.
Commissioner Hooker: You may be excused, if you wish.
Senator Wicker: And is the same true of Mr. Harris Y
Commissioner Hooker: Yes.
-page 59 }

TRENT WEEKS,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:
DIRECT EXAMINATION.

By Senator Wicker:
Q. You are Mr. Trent Weeks, of Floyd, Virginia?
A. Yes.
Q. How long have you· lived in Floyd Y.
.
A. I was born and raised in the County, and I have been
back there about ten years.
Q. What is your business?
A. Retail merchant.
Q. Do you have any public position there?
A. I am Town Councilman.
Q. City Council, or. To'\\711 Council of Floyd!
A. Yes.
Q. Are you familiar with the present situation so far as

'
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Trent TVecks.
public transportation in Floyd County goes, and so far as
Roanoke, Lynchburg and on up 29, are you familiar with that f
· A. Yes, very familiar.
page 60 ~
Q. Do you understand what the present application involves Y
A. Yes.
Q. ·what do you understand the effect would be if the application is granted in so far as the traveling public is concerned in your section t
A. I think there would be more people that would use the
bus because I have heard numbers of them talking about it.
You h~ar a number of them talking in the ·store, and they are
talking about going some place and they say if it was not so
much trouble changing, and especially in the wintertime to
change buses they would ride to get to that destination. '\Vbere
they were goi~g I don't know, but I took it for granted .they
were going to Roanoke when they objected to the change.
Q. And if it was not so much trouble in making the change,
what would happen?
A. I think there would be a number more people who would
use the bus service.
Q·. You understand, or is it your understanding-or what
_is your understanding about this application as to what it
would do so far as the change in Roanoke and change in Lynchburg and what it would do so far as passeng·ers gopage 61 t ing from :B.,loyd to Charlottesvil1e f
A. As I understand that, they would not have to
transfer from one bus to another, either at Roanoke or at
Lynchburg.
Q. Either at Roanoke or at Lynchburg!
A. That is correct.
Q. Do people in your section go back and forth-that is,
between Lynchburg and Floyd and Charlottesville and Floyd,
and points north 1
A. Yes, sir, there are several of tl1em going to all those
different points.
·
Q. And is the sanie thing true of all those directions that
come into Floyd for different reasons V
A. Yes, sir.
Q. In your opinion, is there any public demand for this
service in so far as the people of Floyd County are concerned Y
A. Yes, by the people I ]iave talked with. Of course, I could
not give them a .thorough idea of w·hat all is involved. I stav
bnsv there at the store and have not been able to talk with
as many people as I wanted to.
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Q. But you have conferred with a number of
them?
A. Yes.
Q. And what is your opinion, and the opinion of all of those,
from your observation, and from your conferences with
others?
A. My opinion is like that of all other witnesses before me,
in that it would be of public benefit to our community. I think
it is the opinion of those I have talked- to about that, as well.
Q. I take it you are not acquainted with the opinion of the
people of Bedford and Roanoke as to what their wishes would
be1
A. No, sir.
Q. But you are testifying· just as to the people of Floyd T
A. Yes.
·
page 62

~

Senator ,,Ticker: Is there any objection to l\Ir. ,veeks'
being excused t
Judge Shewmake : I have no cross examination.
Commissioner Hooker: ,Judge Shewmake did not have
any cross examination, so I don't think he would object.
Witness stood aside.

r

PAUL W. :MILLER,
a witness introduced on behalf of the Applicant,.
being· first duly sworn, testified as follows:
page 63

DIRECT EXAMINATION.
By Senator l\f use:
Q. You are Mr. Paul W. Miller·f
A. Yes.
Q. I believe you are connected with the Chamber of Commerce in the City of Roanoke as Manager of the Industrial Department?
A. Yes.
Q. You have been in the courtroom since the witnesses
began to testify, have you not?
A. Yes.
Q. And you heard them testify 1
A. Yes.
Q. Are you familiar in a general way with what is involved
in this case?
A. I think so.
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Paul TV. Miller.
Q. It is a matter of -record here, Mr. Miller, that from Roanoke coming to Lynchburg and from Lynchburg on up to
Charlottesville and Orange, and so forth that the
t,age 64 ~ Norfolk & Western and Southern Railway g·o from
Roanoke to W asbington 7
A. Yes, sir. .
Q. Seven trains a day 7
A. Yes.
Q. Are you also familiar with the fact that between Roanoke and Lynchburg the Greyhound Bus Line operates some
several trips a day Y
A. I understand they have on 460 eight trips.
Q. Eight trips.
A. Eight roundtrips.
Q. Are you familiar with the fact that the Virginia Trailways comes into Roanoke T
A. Yes.
Q. And they have a new terminal that they opened there in
Roanoke last week Y
A. Yes.
Q. And from Roanoke they go up Route 29, you are familiar
with that?
A. Yes.
Q. A passenger from Roanoke who might want to go by bus
up 29 to Amherst, Lovingston, and so on-is it your understanding that they would g·o by G,reyhound to
page 65 ~ Lynchburg a·nd catch the Vfrginia Trailways up
29?
A. Yes, I understand that both the System and the terminals.
Q. "\Vhat is the population, approximately, of Roanoke City?
A. About 92,000, or 93,000 in the corporate area.
Q. What is the population of Roanoke County?
A. In the metropolitan area, according to their 1950 census,
it was over 133,000. We hope it is larger now.
Q. You are speaking of the metropolitan area in tlte City
and in the County around the City?
A. Yes, metropolitan area in tbe County.
Q. Do you favor the granting· of this application l
A. Yes, I do.
Q. Why?
.
A. It_ squnds like a reasonahle request and Roanoke is trying to offer a little of .everything and I think it would be a
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very great convenience for people traveling in
page 66 } either direction to make a non-stop trip, so to speak.
Q. Is it your judgment that having as many
methods of getting out of Roanoke as possible, it is a convenience to the people in Roanoke 1
A. Yes.
Q. And in the reverse direction, also coming into Roanoke 1
A. Yes.
·
Q. Are you interested, as a citizen in Roanoke, that good
transportation in and out should be had by the City with as
few changes as possible?
A. Yes.
Q. Then the. granting of this application, in your :opinion,
would be a step in that direction?
.
·· ·
:
A. I firmly believe that it would:
•

I

-

\•

CROSS EXAMINATION:_._~
By Judge Shewmalce :
~ ~ ~
Q. Do you have occasion at any time to ride the buses of
the Greyhound Lines between Roanoke and Lynchburg!
A. No, sir; I own an automobile and the occapage 67 } sions I have had to visit Lynchburg I have had the
car available.
Q. That is true of practically everyone who owns a car up
to seventy-five miles distance?
A. Ordinarily, I would certainly agree with you.
Q. Would you say from your familiarity with the situation
generally, there is any need for additional bus service from
Roanoke to Bedford?
A. I assume you mean on Highway 460.
Q. Yes; or anywhere else Y
A. No; I assume it is adequately served. ·
Q. Let's get back., I did not say 460, but the Greyhound
operates eight round trips a day; is there any need for any
more service than that between Roanoke and Bedford Y
A. According to your comparisons, I could not make any objection. I think it is true that they are adequately served.
Q. Is that true of Roanoke and Bedford?
·
A. Yes, I think on whatever route it is established it is
·adequate service.
.
Q. Let's take Roanoke and Lynchburg, is there
-page 68 ~ any need for anv more trips between Roanoke and
Lynchburg serving those two cities, any more than
:at present?
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A. I can see just one possibility, Judge. Some of the rural
people who are ·not within walking distance of the existing
route, that there might be some convenience to those who are
not served adequately by those buses.
Q. vVe are not objecting to the company picking up people
at Stewartsville, or New London Academy off of 460 and
carrying them anywhere they want to g·o. I am talking about
between Roanoke, Bedford and Lynchburg, is the service satisfactoryY
A. In an urban capacity, I agTee with you.
Q. You are fari1iliar with the rail service between Roanoke and Lynchbnrg 1
A. believe· they have seven schedules.
Q. Is that rail service fairly well patronized?
A. I have had occasion to ride it once and thev had one
coach of 1910 vintage, with all due respect to the Norfolk
& Western.
page 69 ~ Q. How did you happen to get on that? I have
here the time schedule of tlie Norfolk & Wes tern
Railway of March 3, 1953 and they lunrc trains operating· between Roanoke and Lynch burg known as the Cavalier, the
Pocohontas and the Powhatan Arrow, and they are crack
trains.
A. Yes, I know, and I don't know what the situation was 1
but I did leave from the Kemper Street Station on a trip that
I had taken from Atlanta to Roanoke, and it was on that slow
train and I don't know what the occaRion was because it was
not typical of the service of the Norfolk & Western.
Q. That was not typical of tlrn service rendered by the Norfolk & Wes tern 1
A. No; and those othcl' modem trains are serving from
those stations.

r

Senator Muse: Judge, I may lmve misunderstood you, but
did you make the statement that you have no objection to
a person getting on at Stewartsville or l\foneta and bein~ carried anywhere tbe~r want to g·o 1 For instance, for mY information, will you tell me if a passeng-er !retting on at
page 70 ~ Stewartsville, do you ohiect to the TraihvaYs carrying that passeng;er to Lovin~ston and Amherst 1
Judge Shewmake: I could not object because those places
are not on my route.
Senator Muse: So on Route 24. lfonte ] 22 and 297. ontf:i,.le
of Roanoke and Lynchburg and Bedford, you have no objec-
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tion to a pasi;;enger being picked up by Trailways and discharged on those routes, either at or beyond Lynchburg?
Judge Shewmake: No, there is only one community we
might make objection to and that would be Vinton. Any other
point you show, you could pick him up and deliver him where
you please. The only thing is that you don't pick him up at
RoaJJ.oke, Bedford or Lynchburg and deposit him at Roanoke,
Bedford or Lynchburg·. That belongs to me.
Senator ·wicker: Do you object to a person being picked up
at Stewartsville by Trailways and discharged at
page 71 ~ Bedford 1
Judge Shewmake: Not at all; I could not get
him.
Senator ·wicker: Nor in the reverse direction-picking him
up at Bedford to discharge him at Ste,vartsville?
Judge She,vmake : No.
.
Senator "\Vicker: Anywhere on the route between_ Roanoke
and Bedford, that is the route we a re applying for, the Greyhound is not opposing any objection to anyone being picked
up or discharg·ed between those points so long as he is not
picked up at Bedford and discharged at Roanoke or Lynchburg?
Judge Shewmake: All I am trying to make clear that we
are objecting to your picking up any passenger we can pick
up on our line. Naturally, we object to your carrying a pas- ·
senger from Roanoke to Bedford. "\Ve could not object to
your carrying a passenger from Stewartsville to Bedford.
Commissioner Hooker: Yon have no ohjection
page 72 ~ to any of the local travel Y It is only ·between the
three corporate limits of t1Je three cities 1
Judge Shewmake: Not at all.
e hope the Virginia Stage
Lines grows in stature; we want to see them p;r.ow.
Senator Wicker: That is the wav we feel. We want the
Greyhound to grow also, but to get tl1is clear. does the Oreyhound have any objection to the Virginia Sta~re Lines transporting a passenger picked up at Roanoke and transporting
him and dropping- him at Bedford: do you objc~t to .that 1
.Tudge Sliewmake: Yes, I am carrying that passenger now.
Senat01~ Wicker: You do object to thaH
Judge Shemake : Yes.
Senator "\\Ticker: How about a passenger picked up by the
Trailways at Roanoke, do you objeet to liim being carried by
trailways and discliarged at various places along
page 73 ~ the line 1

,v
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R. A. Robertson.
Judge Shewmake: Yes, that is my passenger now that you
are taking away.
Senator \Vicker: You. cbjection is to the passenger being
taken from Roanoke to Bedford and Lynchburg and in the
reverse direction, but you also object to the Trailway"s carrying a passenger to any point beyond Lynchburg and Bedford
and ·in the reverse direction?
•
Judge Shewmake: I an 't keep a question that long in my
mind. For thirty years every passenger from Roanoke to
Lynchburg or Lynchburg to Roanoke has been carried under
this certificate which we hold, and all we want to do is to do
just that. We want to see the Virginia Stage Lines grow on
new business, and not on ours.
Commissioner Catterall: I understand there is very little
traffic from Roanoke to Lynchburg, or are the main people you
· are interested, in the long·-distance passengers T
pag·e 74 ~ Judge Shewmake : No; we ·will put the figures in.
Commissioner Catterall: You asked him a leading question.
Senator Wicker: Judge, doe.s the Atlantic Greyhound
object to the Trailways carrying a passenger from Roanoke
to Amherst via Route 24 and 297 that would be passing
through Bedford and Lynchburg Y
Judge Shewmake: We object to that. We can carry him
from Roanoke to Amherst.
Commissioner Hooker: I don't think we can settle this
question on argument between lawyers. I don't think there
is any confusion in the routes.
Witness stood aside.
~

R. A. ROBERTSON,
a witness introduced on behalf of the Applicants,
being first duly sworn, testified as follows :

page 75

DIRECT EXAMINATION.
Bv Senator Muse:
·Q. Will you state your name?
A. R A. Robertson.
Q. You live jn Roanoke City?
A. Yes.
Q. Born and reared there Y
A. Yes.
Q. What do you doY
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R. A. Robertson.
A. I am the Manager of the Southside Awning & Tent Compan~
.
.
Q. That is a local organization of considerable size?
A. Yes.
·
Q. You have been in the courtroom this nio.rning7
A. Yes.
Q. Have you ever occupied any positioff with the Junior
Chamber of Commerce Y
·
A. Yes, I was on ·the Board ·of Directors for a,
page 76 } number of years.
·
·
Q. Are you familiar with the methods now avail~ble for the people to t.ray~l behv~en Roanoke up toward
Charlottesville f
·
A. Iam.
Q. Do you favor granting this application t
.A. I do.
Q. vVhyf
A. vVe, in Roanoke City, would like to se people handled
.as conveniently and with as little lost motion as possible. We
definitely have a congested city and people coming from the
West and Southwest, we would like to see them go through in
the most convenient way and in just sitting here listening to
this, I have decided that there is a more convenient way to
get the people from around Galax to the Charlottesville area
rather than to have them go to a terminal and have to get off
the bus and go to another terminal and get on a bus to get to
.another city and then get back on the same bus line that
they were on first.
Q. How about at Roanoke Cityf How do the peo~le feel
there about it?
A. Tl1e people in Roanoke are interested in the
page 77 ~ City of Roanoke, and interested in having them
coming to Roanoke to shop.
Q. Do the people in Roanoke go toward Charlottesville 7
A. Yes, to the hospital and some of them going to the
school.
Q. And you understand now that they have to change buses Y
A. Yes.
Q. And it would be a matter of convenience for them not
to have to change Y
A. I think it would be.
Q. And you think in not having to make that change, that
that would be their need Y
A. Yes ; I would like to point out that this little bit of

4.4

Supreme Court of Appe~ls of Virginia

R. A. Robertson.
freight that was mentioned, we receive and send out small
parcels by the Greyhound Line, and they handle it very expeditiously, and I think if the people of Roanoke wanted to
send the freight out on this other line into this other territory,
they should be able to do so.
Q. How about the people themselves?
A. I think the people themselves should be able
page 78 ~ to do so without transfer and those living down
on the route-it would enable the man living fivemiles out from Roanoke· to catch the bus and go along the
route..
Judge Shewmake : I am asking counsel this question. How
many roundtrips are proposed by the Virginia Stage Lines
between Roanoke and Lynchburg?
Senator Wicker: Eight a day.
CROSS EX4MINATION.
By Judge Shewmake :
Q. Mr. Robertson, are yon advised that the Atlantic Grey11ound Corporation is now rendering eight roundtrips a day
by bus between Roanoke and Lynchburgt
A. Yes.
Q. And the Norfolk & Wes tern Railway Company is rendering seven roundtrips a day?
A .. Yes.
·
Q. That is fifteen trips. Do you think that service is adequate between those two cities¥
A. Yes, provided the person is leaving from that city going
to Bedford or Lynchburg.
Q. I am talking about the service between the·
page 79 ~ cities, not as to his ultimate destination.
A. I answer your question this way : If a man
is going from Roanoke to Beel ford, it is adequate; or. from
Roanoke to Lynchburg, it is adequate; but going from Stewartsville, it is not adequate.
Q. I did not ask·you that. That is Mr. Wicker's job. I said
from Roanoke you have eig·ht trips by the Atlantic Greyhound
and seven by the Norfolk & estem Hail way, and Virginia
Stage Lines offers you eight more, which would make twentythree. Is there need for that much service between the two
cities?
A. I don't know. I would not be surprised that it would be·

,v
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beneficial. I believe that getting them out of different territories as they would, I think it would be beneficial to have the
ad<litional trips to Lynchburg.
Q. Do you realize that fitty per cent of the traffic now
handled by . Atlantic Greyhound Co1·poration from Roanoke to
Lynchburg, if fifty per cent should he diverted to Yirginia
Stage Lines by virtue of this application, that the Atlantic
Greyhound Corporation would necessari]y reduce the volume
of its service¥
A. You are asking· me about a policy of the compage 80 ~ pany. It is a survival of the fittest. I wish somebody would protect me from competition.
Q. Let me ask you this question : Do you believe in competition between the public utilities T
A. I believe in competition between all business.
Q. Do you believe in competition between public utilities?
A. I am not versed entirely on the different laws.
Q. You are not sufficiently familiar to say whether competition is good for public utilities?
A. I bcliev~ going over a different route that it would
serve the people in Roanoke.
Q. vVe are in hearty agreement that it would serve the passeng·er that cannot get a bus. The Virginia Stage Lines proposes to serve between Roanoke and Stewartsville. Do you
think there is need for that 1
A. I believe that there is need to have service between
Roanoke and Stewartsville.
Q. And between l\foneta and Roanoke, would that be a
benefit to the people of l\foneta and Roanoke?
A. Yes, it certainly would be.
page 81 ~ Q. And the same thing· at New London Academy?
A. Yes.
Q. Do you know of any need for additional service between
Roanoke and Bedford or between Roanoke and Lynchburg,
just between those th1:ee points¥
A. Actually, I dou 't know of anybody saying; "I can't get
transportation to Lynchburg".

RE-DIRECT EXAMINATION.
Bv Sena tor Muse :
·Q. Do you know what the population is of the metropolitan
area of Lynchburg?
A. 65,000.
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Q. And 135,000 in Roanoke Y
A. Yes.

Q. Making close to 200,000, taking both of the communities together?
A. Yes.
Q. Is it desirable to have as much opportunity to travel
back and forth between the two communities as possible Y
A. Yes, I believe so. I believe it should be made
page 82 } convenient to the traffic between the two.
Senator Wicker :
Q. You were asked as to the adequacy of the service as far
as Roanoke was concerned and your answer was restricted as
to Roanoke and Lynchburg. You understand, do you not,
that if someone wants to go from Roanoke to Charlottesville
lie has to go by two lines Y
A. Yes, that is my understanding.
Q. And if this· application is granted he could go by one
line from Roanoke to Charlottesville Y
A. Yes. And that se·ems to be a convenience to me.
Q. And no matter how many trips the Atlantic Greyhound
runs from Roanoke to Lynchburg, does that help the man
when he has to change in Roanoke to go to Charlottesville?
A. No.
CROSS EXAMINATION.
By Mr. Seibert :
.
Q. Mr. Robertson, do you use the buses at alU
A. No.
page 83

~

By Senator Wicker:
Q. But the people of your community do Y
A. I assume so, and there are a lot of them running in and
out.
Witness stood aside.
Commissioner Hooker: One P. M.
The Commission will recess until two P. M.
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page 84}

.AFTERNOON SESSION.

JOHN FULCHER,
witness introduced on b_ehalf of the Applicant, being first
duly sworn, testified as follows:

.a

DIRECT EXAMINATION:
By Senator Muse:
Q. You are Mr. John Fulcher?
A. That is right.
Q. ,i\There do you live1
A. Hillsville, Virginia.
Q. How long have you lived there 1
A. I was born there and been back in Hillsville since 1945.
Q. What is your business 1
A. I am. Executive Vice-President of the Carroll County
Bank.
Q. You have no railroads running through Hillsville 7
A. We do not.
Q. You have two bus lines?
A. That is right.
page 85} Q. w·hat are they?
A. The Virginia Trailways and the Atlantic
Greyhpund Lines.
Q. The Atlantic Greyhound goes in what .direction?
A. Goes north and south.
Q. People in your community who want to come east from
your community-how do they come?
·
A. They come by Trailways.
Q. They come by Trailways 1
A. Yes, to Roanoke.
Q. If they desire, for instance, to go to.Bedford, how would
they trav.el 7
·
A. They would still come to Roanoke by Trailways and
transfer to the Greyhound there to go to Bedford.
Q. Would that be true if they wanted to go to Lynchburg?
A. That is true.
Q. Suppose they wanted to go over Route 29 to Amherst,
how would they go Y
A. I am not familiar with that. I could not say.
J>age 86 r Q. The evidence is undisputed that they would
transfer at Roanoke and then at Lynchburg transfer back to the Virginia Trailways 7
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A. I happen to be familiar with that; I have a daughter
going to Randolph Macon and if we put her on the bus she
has to transfer, and coming back it is the same way.
Q. Are you in favor of this application?
A. I am.
·
Q. vVhyt
A. I think it would give our community a better service.
Q. Aud would it be a matter of convenience?
A. I think it would.
Q. Do your people go from there to Bedford and up to
Charlottesville from time to time?
A. Yes, of course.
Q. What is the approximate population of Carroll Countyt
A: Around 27,000.
Q. It is rather a large county"
A. Yes.
Q. Do you consider: that if they could catch the
page 87 ~ bus at Galax, or in that vicinity, and travel without
changing buses to Beaford and up 29, would that
be a convenience to them i
A. I think it would.
Q. Do you think it is a matter of importance?
A. I won't say to what extent of importance, but I think it
would be an improvement to the service we now have.
Q. Do you think the people in your community approve of
being able to get on a bus and going without change'?
A. I beg your pardon, but did you say would they approve
of thaU
Q. Yes.
A. I would say so.
Judge Shewmake: I have

110

questions..

Witness stood aside.
J)age 88

~

ROY KYLE,
a witnesss introduced on behalf of the Applicant,
· being first duly sworn, testified as follows :

DIRECT EXAMINATION.
By Senator Muse:
Q. You are Mr. Roy Kyle!
A. Yes.
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Q. ·what is your. business 01
A. Superintendent of Schools of Carroll County.
. Q. How long have you been Superintendent of Schools
there?
A. Thi~ is my fourth term.
Q. I believe you are transferring to Bedford County Y
A. Yes.
Q. Did you come down with Mr. Fulcher?
A. Yes.
Q. Did you hear him testify?
A. Yes.
(J. vVould your testimony be any different from his Y
A. No.
page 89 ~ Q. Could you add anything to what he said that
would be of help to the Commission Y
A. I don't think I could. I know it would be of great help
to the people in that area if they could get on the. bus and
come to Lynchburg.
Q. You think the service is needed Y
A. Yes.
Q. Aud would serve the public convenience?
A. Yes.

CROSS EXAMINATION.
By Judge Shewmake :
Q. Roughly, if you know, how many people in the week
would travel from Hillsville and the surrounding territory
to points out of Roanoke?
.
A. I could not answer that question; I don't know.
.
Q. Is there any steady movement to Roanoke or surrounding territory like a labor movement where the people have to
go every day 7
A. No. There are people who come to Bedford and Charlottesville to hospitals, and to "\Vashington, and it would be
a great convenie1ice to them.
page 90 ~ Q. You know, do you not, that under the interstate certificate which the Virginia Stage Line has
they can go to "'\Vashington without change?
A. Yes, but people going to Charlottesville and Roanoke
cannot make that trip.
Q. .Are they people going to the hospital there Y
A. No, they am students going to the University at Charlottesville, or to Lynchburg and they cannot go without
changing.

so-
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Q. A student at the University does not ·go every day 1
. A. No, but they are traveling.
Q. Do you know how many would go in a week Y
A. Yes.
Q. Do you know how many go to Charlottesville to the University from Carroll County Y
A. No.
Q. Do you know whether there are anyY
A. Yes.
Q. What are their names Y
A. I know the Cooley boy went up there.
page 91 } Q. He doesn't go any more?
A. No, he finished last year; and there was another boy that :finished last year.
Q. And you don't know of any who are taking their places Y
A. I don't know, but there must be some.
Q. You think there must be some Y
A1 Yes.

CROSS EXAMINATION.
By Mr. Seibert:
Q. Do any come to Richmond from that area Y
A. Yes, quite a number. .
Q. Do any go to Washington & Lee and V. M. I.?
A. Yes, we have a boy at V. M. I.

RE-DIRECT EXAMINATION.
Bv Senator Muse:
·Q. Do people in your community travel locally as people in
other communities travel Y
A. Yes.
·
- page 92 } Q. They do get away from Hillsville Y
A. Yes.
Q. And some come to Hillsville Y
A. Yes.
Q. And you have stated that they desire to get on the bus
and stay on the bus as far as possible Y
A. It would be more convenient to them.
Witness stood aside.
Senator Muse: These last two witnesses would like to be
excused to go home, if it is all° right with the Commission.
Commissioner Hooker.: That is all right.
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GUY GEARHART,
a witness introduced on behalf of the Applicant,
being :first duly sworn, testified as follows:
·

DIRECT EXAMINATION.
By Senator Muse:
Q.· You are Mr. Guy Gearhart?
A. Yes, sir.
Q. You are Town Manager of the Town of Vinton·!
A. Yes, sir.
Q. ,Vinton is in Roanoke County?
A. Yes.
Q. Just east of Roanoke City 7
A. Yes.
Q. You have been Town Manager since 1942 7
A. Yes.
Q. About fourteen years f
A. Yes.
Q. Are you familiar with the habits of the people in that
eommunityf
A. Yes.
Q. What bus service do you have from Roanoke through
Vinton to Bedford Y
page 94 } A. None.
Q. To Lynchburgf
A. None.
Q. And on to Charlottesville up to Route 29; is that true
there?
A. Yes.
Q. Are you in favor of this application f
A.. Yes, sir.
Q. WhyY
A. There are quite a few people in Vinton and out of there
that could use it.
Q. What is the population of Vinton Y
A. 3629 according to the 1950 census.
Q. Within the town 7
A. Yes ..
Q. And the outer perimeter, how many would there be!
A. Between five and six thousand.
Q. So you would have between nine and ten thousand?
A. There would be five thousand right adjacent to the town.
Q. How many in the town Y
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'page 95

r
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A. 3600 in the town.
Q. So about 85,000 a1togethe1· f

A. Yes,

Q. Do these buses come through the Town of Vinton nowf

A. Yes, sir.
Q. Now coming east will they accept passengers from Vinton to Bedford t
A. I understand they will not accept passengers, or let off
.
passeng·ers.
Q. And that is true of Lynchburg?
A. That is true.
·
Q. And alao true of points north?
A. Yes.
Q. Is it true you have no intrastate service at Vinton f
A. That is true.
_Q. If a person wants to go to Lynchburg, what does he dot
A. He has to catch a bus to Roanoke and and catch a bus
over there and there is no way he can go direct.
Q. Suppose he wanted to go to Charlottesville f
page 96 ~ A. He would still have to go. to Roanoke and take
the bus.
Q. And also change in Lynchburg¥
A. That is true.
Q. Is there a demand from the people of your town and
community to be permitted to continue on these buses for intrastate travel 1
A. Yes, sir, there is.
Q. Do you know whether your City Council has taken action
with respect to this application or not?
A. Yes, sir; they passed. a resolution favoring this application.
Q. Is this a copy of it?
A. Yes.
Senator Muse: I offor that for whatever evidentiary value
it may have.
Commissioner Hooker: It will be· received for what it is
worth.
By Senator Muse:
Q. ·what is the feeling of the people of your community
with respect to a bug coming tl1rongh town p;oing to
page 97 ~ Bedford and Lynchburg and they not being permitted to get on or off of it¥
A. They are like I am. They can't understand why com-
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ing through their town they cannot get on or off of it. It
does not make much sense for us to have to go to Roanoke to
catch the bus. The bus is coming through but you can't ride

it.

.

Q. And that is true with respect to Bedford f
A. Yes, sir.
Commissioner Hooker: What is this witness' namef
Senator Muse: Mr. Gearhart. He is the Town Manager.
CROSS EXAMINATION.
By Judge Shewmake:
Q. How close are the town lines of Vinton and Roanoke?
A. Our corporate limits are the same on the west of Vinton
and Roanoke's. east corporate limits.
Q. It is just an imaginary line?
page 98 ~ A. Yes.
Q. How far from the center of Vinton is it to the
Greyhound Bus Terminal in Roanoke f
A. Two and a half miles.
Q. Does the Roanoke Railway and Electric Company's bus
· operate between Vinton and Roanoke f
A. Yes.
Q. Do you know how frequent their service is 1
A. I think we have service as often as every :fifteen minutes
at certain times and their schedules vary according to the time
of day.
Q. Is it roughly a twenty-minute headway?
A. Possibly so.
Q. And the passenger at Vinton that wanted to go to any
point on the Atlantic Greyhound can get a bus from the Town
of Vinton to Roanoke at E:lny time during the day?
A. That is true.
Q. Is there much traffic from Vinton to Bedford?
A. There is quite a bit of traffic of passengers
page 99 ~ going throug]1 there.
Q. Do you know how many Vinton people would
g·o to Lynchburg in a dayf
.
A. I could not say. There is possibly quite a few, ·but I
could not say how many.
Q. You u:r{derstand tlie Altantic Greyhound Corporation is
making- no objection to the transportation by the Virginia
Stage Lines of the people of Vinton to Lynchburg 1
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Senator Muse: They are not!
Judge Shewmake: We are not on the line except when we
come to Roanoke they are on my line. When you get outside
of there on this route, I could not stop you.
Senator Muse: May I re-state my question 1
Commissioner Hooker: He said he did not object to 1,fr.
Gearhart getting on the bus and getting off at Bedford.
Judge Shewmake: Not Bedford. Be~ford is on my route
-and that is served, but outside of the City of Roanoke is not
on my route.
Senator Muse: Are you objecting to a passenger getting on
at Vinton and riding the Trailways to Lynchburg?
page 100 } Judge Shewmake: If he g·ets on in that part of
the metropolitan area of Roanoke I do.
Senator Muse: If he gets on at Vinton?
Judge Shewmake: I don't know where that is that he will
get on. I object to the passeng·er getting on the Trailways if
it is on a point on my route.
Senator Muse: Vinton is not on your route and I understa~d that you have no objection to his getting on the Trailways in Vinton and getting off anywhere he desires.
Judge Shewmake: I don't want him to get off at Bedford.
Senator Muse: WhyY
Judge Shewmake: Because I could carry him there. He is
within two miles and a half of the Greyhound Bus Terminal
and can make it in twenty minutes, or every twentv minutes in
the day, and that means that I should carry him.
Senator Muse: But he is from Vinton. You have
page 101 ~ no service at Vinton.
Judge Shewmake: I don't care wl1ere be is
from, but the man on the ·west side there does not carry him.
Senator Muse: I don't understand you.
Judge Shewmake: I think the Commission understands.
Mr. Seibert: We understand it, but I don't tllink the J udgc
meant the west sid~ of Vinton, but the east side.
CROSS EXAMINATION.
By Judge Shewmake :
. Q. · You are pretty generally familiar with the 'traffic situation in that whole neighborhood Y
A. Yes, sir.
Q. Do you know of any need for additional nassonger service between R-oanoke and Bedford, you have got eight round-
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trips by Greyhound and s~ven by the Norfolk & Western Railway; is there any need. for additional service Y
A. If you are speaking of from Vinton I say
page 102 ~ there is.
· , · .
.
.
.
.
Q. Lsay from Roanoke.
. .
A. I am not familiar with that. They don't come through
Vinton.
_
Q. But living within.two and a half miles of it, Lthought
you might know.
· ·· ·
A. I heard this morning· that there were eight.trips by Greyhound and.seven by the. Norfolk·& Western.: .The Norfolk.&
Western comes through Vinton, buf only has two stops a day.
Q. I asked you if you think there is any need .for additional
transportation service between Roanoke·and Bedford or from
Bedford to Roanoke.
A. It all depends on which way they go. Froi;n one P.OiPt to
the other one, I could not say that the·re was. ·
·
Q. That is what I am asking you. ·
A. I would say I do not know.
Witness stood aside.
page 103 }

W. E. CUNDIFF,
a witness introduced on behalf of the Applicants,
· .
being first duly sworn, testifie~ as follows :· ·

DIRECT EXAMINATION.
Bv Senator Muse:
•Q. You are a resid~nt of the Town of Vinton Y
A. Yes.
Q. How long have you been a resident of Vinton Y
A. Sixteen years.
Q. What is your business?
A. I am in the hardware business.
Q. Are you connected with the Chamber of Commerce?
A. I am Past President.
Q. Do you have an official position in Roan?ke County?
A. I am a Member of the Board of Supervisors from Big
Lick District.
Q. YOU have been in the courtroom during the time. the
witnesses have testified previous to your going
page 104 } on the Rtand?
A. Yes.
Q. Did you hear Mr. Gearhart testify!
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A. Yes.
Q. Do you agree with the statements he made¥
A. Yes.
Q. In your opinion, why do you make that statement¥
A. We have no service through Vinton and you have to go
up to Roanoke to cat9h a bus or train and when traffic is congested, it takes time, and with a bus coming through the Town
of Vinton, it would give us additional service that we don't
have going east, especially into Bedford. A large percentage
·of the people in Vinton live in Bedford and a lot of them have
farms in Bedford County and have to go to B.edford, the
County Seat, quite frequently, and there is a definite need
for the service.
· Q. Are the Trailway buses now coming through Vinton and
would it be a matter of convenience to get on that bus and get
·off where:you:want toT
· · A .. Yes, sir. People can't understand why the
page 105 } buses go through and they can't get on.
Q. Is it a matter of irritation to see the buses
go through and not be able to get· on or off¥
A. Yes.
·
Q. And you are in acco1·d with the views expressed by Mr.
G,earhart?
·
, . A. Y~s;I am~
Q. Are there several trips on these buses daily T
· A. I see them quite freque·ntly and there are several on
them.
Q. Yon have business yourself in the Town of Bedford?
A. Yes, sir.
Q. You say people cannot understand wl1y buses coming
through there that they can't get on? ·
A. That is· correct-that they ·are running through our
streets, why can't we get on them if we pay for it.
Q. Is it a matter of inconvenience· and annoyance to go to
Roanoke and catch a bus coming back out!
·
A. You mean coming back into ·Roanoke?
Q. For a Vintonite to go by bus to Roanoke to
page 106 ~ catch a bus or train tllat is coming right out of
there?
A. If the Trailways bus stopped in Vinton you could almost
be in Bedford bv the time yon get to the terminal in Roanoke.
There is very little difference, probably eight minutes.
Q. You mean the Roanoke terminal t
A. That is !ight.
·
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CROSS EXAMINATION.
By Judge Shewmake:
Q. You said a man would have trouble finding a parking
place if he drove in there¥
A. I think many of us that drive in there know that to be
true for sure.
Q. Why don't they drive to Bedford?
.A.. Sometimes your wife wants the car, for that reason.
Q. Then you don't have to worry about the parking place.
A. Maybe she is going to pick it up later.
Q. That is the usual custom, is it noU
A. That is one thing.
Q. How long have these buses been coming
page 107 ~ throug·h Vinton that irritate your people so much T
A. I don't know. I have been seeing them for
the last six months, but it might have been lots longer than
that.
Q. If I told you that that service began on the 13th of this
month, would you be surprised T
A. I don't know, but I do know I have seen them going
throug·h there.
Q. But you said several montl1s 1
A. I said possibly several months.
Q. You don't remember?
A. I have work to do and I can't sit down and mark the days
the buses run.
Q. I asked you how long you have seen them, and if you did
not know you could have said that, but you said possibly
several months.
·
A. I said possibly several months.
Q. How do these people going· to Bedford g·o now?
.A. Some by automobile and some by bus or catch rides or
hitch-hike.
Q. Seriously, do any of them go by the Greypage 108 ~ hound bus 1
A. I really don't know.
Q. Suppose a person is going on the train from Vinton to
Lynchburg·, where does he go to catch that train 1
A. To the Norfolk & Wes tern station.
Q. In Vinton?
A. No, in Roanoke.
Q. How far is that?
A. Two and a half miles.
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Q. To mak~ any trip on the train he has to go the same distance that he goes to the Greyhound¥
A. Yes, sir. The parking facilities are much better there~
though.
Q. You mean the people in Vinton, many of the people in
Vinton, do you mean they do not use the Roanoke Railway &
Electric Company bus 7
A. I beg your pardon.
Q. The witness before you said that there was a service of
the Roanoke Railway & Electric Company with a twenty-minute headway and you said you could drive down. Do many of
the people use the local bus service Y
A. I would say some of them do.
Q. That would be preferable to going downtown
page 109} by car, would it noU
A. It would be preferable to ea tch a bus in town
while you are trying to g·et to Bedford.
Q. B-Qt it is your opinion that people would like to catch the
bus going right through by your own door, naturally?
A. Yes.
· Q. And the difference would be by driving in your own car
or traveling in the city bus two and a half miles, that is what
it would save you Y
A. Yes.

CROSS EXAMINATION.
By Mr. Seibert:
Q. You say you are doing business in Bedford. How do
you go?
A. I drive most of the time.
Q. You don't use the bus?
A. Very seldom.
Q. How far is it from Vinton to Bedford?
A. Approximately 22 miles to 24 miles.
Q. This map shows at least 31 miles.
A. That is wrong, sir.
page 110} Q. You say it is twenty-four miles?
A. It is somewhere between 22 and 24 miles.
Q. You say the highway map is wrong?
A. I don't believe it is 27 miles to Bedford.
Q. Do you cross 460 Y
A. I go both 460, No. 24 and 122.
Q. This map shows 23 miles to the junction of 122 and 24,
and 10 miles on 122; is that correct!
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A. I don't know. I would not think it was 31 miles to Bedford that way.
Q. Yon don't say the map is wrong?
A. I don't dispute the map, sir.
RE-CROSS EXAMINATIOR

.1

By Judge Shewmake:
Q. The Norfolk & Wes tern goes through Bedford, does it
noU
,
·
· ·· ·
.·
A. Yes.
Q. Does that operation irritate the people that the trains
don't stop there· Y
·
·
A. It does some of the people that the trains
pag·e 111 } do not not stop.
·
Q. When yon catch the train, yon go to RoanokeY
A. I think they do. I don't know whethe·r the trains stop
or not.
Witness stood aside.
page 112 }

EDWARD B. LASSITER.,
a witness introduced on behalf of the ·Applicant,
being first duly sworn, testified as follows:
DIRECT EXAMINATION.

By Senator Muse:
Q. What are your initials?
A. Edward B. Lassiter.
Q. How long have you lived in Vinton f
A.. Thirty years.
Q. Do yon have any position with the town Y
A. No.
Q. Do you have any connection with the civic clubs·,
A. The Lions' Club.
Q. Do you know the people the~e very well?
A. Reasonably well.
Q. Have you been in the courtroom when the testimony was
irning. on in this case f
·
·
A. Yes.
Q. And do you agree with the gentlemen· who have testified from Vinton Y
· ·
A. Yes.
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Q. You are in accord with their testimony f
.A. Yes.
Q. Can you add anything to what they have

saidY
.A. Mr. Muse, I can't. I think they covered it adequately.
Q. .And you are in accord with the views they have expressed?
A. Yes.

CR.OSS .EXAMINATION.
By Judge Shewmake:
Q. Have you any idea how many people have business in
·Bedford or in Lynchburg "that would cause them to travel
from Vinton to Bedford or Lynchburg!
.A. I am sorry; I do not.
Q. Is there any steady or dependable movement like a labor
movement that would cause them to use the bus from Vinton
to Bedford?
.A. I am sorry; I could not answer that question.
Q. Do you know how many trips the Atlantic Greyhound
has between Roanoke and Bedford?
.A. Eight.
.page 114} Q. You did not know that until today!
A. No.
Q. Do you use that bus?
A. I have, sir, but not for a long time.
Q. You use your own car?
.A. Yes.
Q. How do the majority of people who do travel from Vinton who want to go from Vinton to Lynchburg or Bedfordhow do they travel Y
.A. I don't know, but we are pretty average people, and I
think they would do it like the other people from Vinton do.
Q. And the average person, if they can get a car, will travel
by their own car.
A. That is right.
page 115}

CROSS EXAMINATION.

By Mr. Seibert:
Q. Why do you, if you never use the bus service, why are
· you willing to give up a full day of your time to devote to this
application Y
A. I did not give up a full day of my time. I spent part.of
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W. Ross McGee.
the day making calls. I am a tra veli~g salesman and I made
some calls but I did not make sales. I live at Vinton, and the
ones that have to go into Roanoke are neighbors of mine and
they have a hard time when they want to get into Roanoke
to catch a bus. They have twenty minutes to wait sometimes
between buses and they are building these large parking buildings to get people off the streets, and this seems to me would
keep somebody else off of them, too.
RE-CROSS EXAMINATION.
By Judge Shewmake :
Q. Did you come in on the train from Roanoke T
A. No, I came in in my own car.
Q. Do you know where the Broad Street Station is?
A. Ido.
page 116 ~ Q. And from where you came in there at Broad
Street Station, isn't it farther from there to this
building than from Vinton to Roanoke T
A. It is farther from my home than from the Town of
Vinton to the Greyhound Station. I think it is about two
and a half miles, and I daresay it is further from here to
Broad Street Station, yes, I would think it is further from
here to Broad Street Station than from Vinton to the Greyhound Station.
Witness stood aside.
~

W. ROSS McGEE,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:

page 117

DIRECT EXAMINATION.
By Senator Muse:
Q. ·where do you live?
A. In the Town of Vinton.
Q. How long have you lived theref
A. About forty-six years.
Q. Have you held any official position in the Town· of
Vinton?
A. Yes.
Q. ··what position?
A. I served as a councilman there for a good many years
and served as Mayor for a little over four years.
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W. Ross McGee.
Q. Do you know the people in Vinton Y
A. Yes, sir, I reckon I know them fairly well.
Q. Have you been in the courtroom while this case was
going on?
A. Yes.
Q. Did you hear the other three gentlemen from Vinton
testify?
page 118 ~ A. Yes.
Q. Are you in accord with their views Y
A. Yes, I am fully in accord with them.
Q. Can you a:dd anything to their evidenr.e l
A. I think there is a definite need for more service through
the town to points east so we can get on the bus at our own
place of business, or our own front door and get off where we
please.
Q. You can catch the local bus and go to Roanoke and.
catch the Greyhound Y
A. Yes, we can do that, and then perhaps we might be able
to get off where we want to and might now, and if we want to
go to Charlottesville, we would have to transfer at Lynchburg, and what we want to do is get on and get off where we
want to, and if they are on the Stage Line points, we want to
be able to get off.
Q. Would that be an advantage to the people of Vinton Y
A. Yes, that would be an advantage to the people of Vinton. We have never had any bus service through there but
there is a definite need for it and if we had it, it would be
used.
Q. I believe you are employed by the Roanoke Railway &
Electric Company Y
page 119 ~ A. That is correct.
CROSS EXAMINATION.
By Judge Shewmake:
Q. Are there any people in Vinton that come to Richmond Y
A. There are always some, but I don't know how many.
Q. Could you estimate as between Richmond and Charlottesville, would you say as many come to one place as the
other!
A. I would say there would be not much difference.
Witness stood aside.
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E. T. Ferguson.
Senator Muse: The gentlemen· from Vinton would like to
be excused.
Judge Shewmake : As far as .I am concerned, the gentlemen from Vinton are excused.
Commissioner Hooker: They are excused.
page 120

~

E. T. },ERGUSON, ·: ·..
a witness called on behalf of the Applicant, being
first duly sworn, testified as follows : .
DIRECT EXAMINATION.

By Senator Wicker:
Q. State your name, please sir.
A. E. T. Ferguson.
Q. Where do you Ii ve?
A. In the Village of Stewartsville.
Q. In Bed£ord County 7
A. Yes, on Route 24 ten miles out of Roanoke.
Q. What service do you have now, bus service, I mean Y
A. We have local service from Moneta to Roanoke, a working man's service to Roanoke.
Q. Does the Trailways go through there Y
A. They pass through now. ·
Q. You have been in the courtroom since this case started
this morning!
A. Yes.
Q. You are familiar with the situation over thereY
A. Yes.
page 121 ~ Q. Are you in favor of this application t
A. Yes.
Q. Why!
A. Why Y There are several reasons. The first reason is
I would like to see what I consider a bus service over there in
that area of the south side of Bedford County, which is not
like the Soviet Army that are to be by-passed over. I met
with the Commission in Bedford in 1946 and the roads would
not permit the bus service at that time, and now that the
roads, the new roads, permit it, we feel that the people of
Bedford County should have the service which we have to
Roanoke.
Personally, I would say that the merchants in Roanoke have
deliveries in Bedford· once a week and if this is granted, instead of· me .ordering something and getting it next week,
I will get it in two hours.
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R. C. Slaughter.
Q. What is your business t
A. I operate a garage, automobile repair work, and a farm.

Judge Shewmake: I have no objection to that. We would
be glad to have that service for Mr. Ferguson.
Witness stood aside.
page 122

~

Senator Wicker: May I ask, if the Commission
please, we have two cases, as the Commission
knows; the:ce are two other cases set for this morning, and so
far as I kriow, there will be no opposition to the transfer
from the Roanoke Electric Company to the Virginia Stage
Lines of the certificate from Roanoke to Moneta, and the
transfer to the Virginia Stage Lines of the service from New
London Academy, but because of the convenience it would
be to counsel from Roanoke and possibly some witnesses, I
wonder if it would be in order to suspend this case and have
the transfer cases heard Y
·
Judge Shewmake:
e have no objection. I would like·
to see how long the suspension will be.
Senator Muse: It will not take very long to hear them.

,v

· Note : This case was suspended for the hearing of the
other two cases and then resumed.
~

R. C. SLAUGHTER,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:

page 123

DIRECT EXAMINATION.
By Senator Wicker:
Q. You are Mr. R. C. Slaughter, of Orange?
A. Yes; sir.
Q. ·what is your occupation, or business connection, Mr.
Slaughter l
·
A. I am President of the Citizens National Bank of Orange.
Q. Mr. Slaughter, you have been in the courtroom today,.
most of the time at any rate¥
A. Yes, since lunch.
Q. Since lunch?
A. Yes.
Q. Do you understand the purport of this application of
0
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R. C. Slaughter.
the Virginia Stage Lines? What the Stage Lines is asking
fod
A. I think so.
Q. ·what is it it you understand will happen so far as
Orange and that section is concerned, what difference will
there be so far as that territory is concerned Y
page 124 ~ A. It will give the people more service?
Q. In what wayY
A. They will be able to go further and they will be able
to go to Roanoke whereas they have to change now in Lynchburg.
Q. I beg your pardon?
A. They have to change in Lynchburg now.
Q. If this is granted, anybody in Orange that wanted to
go to Bedford or Roanoke, could do sot
A. They change in Lynchburg?
Q. That is now, but if this is granted, what will happen Y
A. They can go through without change.
Q. You have Vv oodberry Forest School at Orange Y
A. Yes, right there.
Q. If any01ie wishes to go fr.om Galax, Floyd, Roanoke or
Bedford, or any point from Lynchburg· to Orange, you understand the situation as to the change?
A. Yes, they change in Lynchburg.
Q. First, as to Floyd, they have to change in Roanoke today Y
page 125 ~ A. Yes.
Q. What would happen if this is granted Y
A. They will go straight through with no change.
Q. Do you support, or are you in favor of this application
being granted or not?
A. I am in favor of it.
Q. Why?
A. For the reasons given. It will be a great convenience
.
to my people.
Q. Do you think it important to the people of Orange that
it be granted?
A. Ycs, sir; that is why I am down here today.
Q. You left your business at home and came down here today because you think it is of that much importance Y
A. Yes.
Commissioner Ca tterall :
use the service Y

Although you yourself do not
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R. G. Slaughter.
A. No, I don't travel much.
By Senator Wicker:
Q. How old are you, Mr. Slaughter?
page 126 } A. Seventy-nine.
Q. Do you think the service, if it eliminated
these changes of line and terminal, that the service would be
used?
A. The service would be improved and consequently used
to a greater extent.
CROSS EXAMINATION.
By Judge Shewmake:
Q. How many trips per day do you understand the Virginia
Stage Lines expects to operate through from Orange to Roanoke without change Y
A. How many trips a day Y
Q. Yes .
.A.. I don't know. I suppose a sufficient number to take
care of the sit-uation.
Q. They are asking for eight trips; do you know whether
or not all of those trips will go through Lynchburg or Roanoke without change Y
A. No.
Q. You don't know how many will go through without
change?
A. I imagine a sufficient number to take care
page 127 } of the situation.
Q. How niany do you understand will go
through?
A.. All that are necessary.
Q. How many do you say would be necessary Y Would you
be surprised that on five out of eight they would still have to
change?
Senator Wicker: Change the bus but not terminal.
A. You mean change from one line to the other?
Judge Shewmake : No ; change from one bus to another.
Q. Would you be surprised if that was told you to he correct Y
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W. B. Early.
A. No.
Q. You think three then would be sufficient?
A. No, let's see what exactly your are getting at. If they
get on the bus at Orange going to Roanoke you would go
straight through, and not change.
.
Q. On three out of the eight trips, you would go through
and the other five you would have to change
page 128 ~ buses?
A. No, I don't know about that.
Q. What is the population of Orange?
A. 2800.
.
Q. How many people would travel from Orange to Roanoke?
A. I expect the bus people could come nearer giving you
:that.
·
Q. They are not on the stand, and you are .
.A.. I don't see the tickets but the buses seem to be pretty
well filled passing my office going south.
Q. Do you know where they fill up?
A. No, I don't know whether they :fill up at Orange, or
where.
Witness stood aside.
page 129 ~
vV. B. EARLY,
·
a witness introduced on behalf of the Applicant,
·
heing first duly sworn, testified as follows :
DIRECT EXA.l\HNATION.
By Senator Wicker:
Q. Will you state your name and residence and your occupation?
A. W. B. Early, Banker and farmer.
Q. And you reside where?
A. At Orange, :Virginia.
Q. Do you have any public position?
A. I am Past President of the Chamber of Commerce.
Q. Is Orange somewhat of a center for Orange County and
the surrounding territory?
A. Yes, sir.
Q. People travel there frequently coming into Orange and
to and from Orange f
A. Yes, sir.
Q. Mr. Early, you understand what this application is pending before the Commission and what it involves f
.
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W. B. Early.
A. Yes, sir.
Q. Are you in favor of itY
A. Yes, sir, very much.
Q. Do you feel that the people in your section or rather
what is their opinion if you are able to state; are they in favor
of this application¥
A. It is especially so because the boys going to V. P. I find
a great inconvenience to get transportation at the exact hou:r
to make connections and if we had a bus which they could
get on at Orange and did not have to transfer from terminal
to terminal, the transportation would be much better.
Q. Take a boy from your community as it now stands going
to V. P. I., at Blacksburg, Virginia, if this is correct, he would
get on the Trailways at Orange and travel as far as Lynchburg.

page 130

~

Commissioner Catterall: Would he not have to change at
Charlottesville!
A. He would not have to change at Charlottesville.
Q. He would change buses¥
A. No, the bus goes through.
Commissioner Catterall:
Q. Oh. All the previous testimony spoke of going to Route
29.
~

Senator \Vicker: If you look at Exhibit 1 they
have. an alternate trip, some g·o to Charlottesville
and Culpeper and some Madison to Culpeper.
Commissioner Catterall: How many go through from
Orange, not all eight?
Senator ·wicker: From Orange to Lynchburg there is no
change on six trips a day.
Q. So you get on the Trailways bus at Orange ·and go as
far as Lynchburg, and at Lynchburg the passenger would
have to change and get off the Traihvays and take his baggage and change, not only from the Trailways bus, but go
across the city several blocks to the Greyhound bus and take
the Greyhound bus by Route 460 to Roanoke, and at Roanoke
he would change to Consolidated Bus Lines if he was goingto Blacksburg?
A. Yes, sir.
. Q. If this application is granted then the change at Lynchburg of both line and terminal would be eliminated f

page 131
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W. B. Ea-rly.
A. Yes, and the change in Roanoke would be a change of
one bus to another, and no change of terminals f
Q. No change of terminals?_
page 132 ~ A. That is correct.
Q. It would be a change from the Virginia Stage
Lines to the Consolidated Bus Linet
A. Yes.
Q. And it would eliminate that change of terminal and
line at Lynchburg?
A. Yes, sir.
Q. Is the same thing true in the reverse direction Y
A. Yes, sir.
Q. Are you aware of the fact that there is an inferstate
service now inaugurated and in vogue through Orange via
the Virginia Stage Lines that goes on up north and comes
back in the reverse direction f
A. Yes, sir.
Q. Is it of any significance to the people of Orange that
although those busses go through in both directions they can't
get on and go although they are going to get off at Bedford
or Roanoke¥
A. Naturally for the community, we try to work for everything that will be of benefit f0r the people in the vicinity of
Orange, and with this bus going through, it is easy to see that
it would be a great asset in the future. It is not
page 133 ~ the question of how much it would be used, but it
would be there when you wanted to use it.

CROSS EXAMINATION.
By Judge Shewmake :
Q. How many students from your county go to Y. P. I., on
the average!
A. I would_ say from the County of Orange we would average fifteen a year.
Q~. How do they go down there now?
A. They hitch-hike, catch rides, and ride the trains to Roanoke or travel by one of the buses.
Q. That is what I am getting at. Do you know whether
that is a dependable movement, whether they would all go
by buses?
A. No, but it would be there when they wanted it; but lots
of times the boy would find the bus available when he did not
have a ride available, and that would also be true of Woodberry Forest School.
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J. N. Porter.
Q. Have you any idea of what use would be made of the
service between Orange and Roanoke?
A. Orange being situated as it is between the
page 134 ~ Southern Railway and the Norfolk & Western,
.
if you do want to go to Roanoke, it is very difficult.
Q. But you do have rail service f
A. That is true, but the time involved is quite a bit.
· Q. Is there a change made in Lynchburg on that service,
or do you have a through train 7
A. I believe you have to change in Charlottesville.
Q. That is a Southern train that comes through Orange?
A. Yes, and C. & 0. too, 'but it is quite involved.

CROSS EXAMINATION.
By Mr. Seibert:
Q. The Southern does but· does the Norfolk & Western run
some of their trains through the territory around Orange.
Do they run any through Orange 7
A. Not to my knowledge.
~

J. N. PORTER,
a witness introduced on behalf of the Applicants~
being first ¢luly sworn, testified as follows :

page 135

DIRECT EXAMINATION.
By Senator Wicker:
Q. You are Mr. J;N. Porter, of Louisa Y
A. That is right.
Q. What is your occupation 7
A. Merchant and farmer.
Q. Do you have any public or semi-public position?
A. I am Mayor of the Town of Louisa.
Q. I believe Louisa is served by the Trailways, and you are
on Route 33 between Charlottesville and Richmond?
A. Yes.
Q. And served by the Virginia Stage Lines?
A. Yes.
Q. You are familiar with what this proceeding is about 1
A. Yes.
Q. Are· you in favor of this application?
A. Yes. .
page 136 ~ Q. Will you state why?
A. I had occasion some while ago· to ~;o to Roa-
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J. N. Porter.

noke and took the bus out of Charlottesville, and I can't see
why you have to change in Lynchburg and get on·another bus
to get to Roanoke, and coming back the same way, and it seems
to me you ought to be able to get on and go straight through
,on one bus.
.
Q. You think the matter of changing lines and changing
terminals is a matter of inconvenience?
A. Yes, and it can be a great inconvenience.
Q. And for ladies, it would be an invonvenience?
A. Yes, especially to ladies and children with baggage be.ca use you can't always get a taxicab.
Q. You feel it would be an inconvenience to them Y
A. Yes.
Q. Do the people of your community have any opinion different from vours f
A. I think" everybody would be in favor of the bus line.
Commissioner Catterall :·
Q. You would still have to cl1ange buses.
page 137 } A. Yes, but that is right in the same terminal.
CROSS EXAMINATION.
By Judge Shewmake :
.
Q. Have you ever bad to go to Lexington?
A. Yes.
Q. Have you ever lmd to go 'to Blackstone Y
A. When I was at tl1e University of Virginia I went there
:to play baseball.
Q. What I am gettin.g- at is this: Is it your thought that it
is an inconvenience for a passenger to change buses anywhere
in Virginia., or it should be arranged so that they don't have
to change buses T
A. No, I don't think it is an inconvenience to change buses,
but to change terminals-I don't think it ·is so much inconvenience where you can ~et off one bus and just change buses,
but where you lmve to cl1ange terminals, that is an inconveni•ence.
Q. ·what is happei1ing here is that t11is slig-ht inconvenience·
do you feel is sufficient to allow the Virginia Stage Lines to
inaugurate competitive service between Roanoke
page 1.38 } and Lyncl1burg and to divert substantial revenue
from our line to their line. Do you think that is
sufficient inconvenience to permit that T
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· C. M. Mills.

A. I am not in favor of competitive service over the same
line, but if a bus service is using one route and there is an
alternate route between the two cities and no one else is using
that one, then I think the other company should be given acertificate for that.
Q. You think they should be allowed to serve the terminals
of the carrier over the old route¥
A. Provided the bus company is not giving service over
that route if they are allowed to go over the other route.
Q. But not allowed to be given the points that the old
carrier is. giying service?
A. Provide4 they don't have to change terminals between
the two points.
RE-DIRECT EXAMINATION.
By Senator . Wicker:
Q. You mean that you feel the change ~f terminals is the
pertinent thing?
,
A. Yes.
Q. The change of terminals is not only the
page 139 f change of the person, but the change of baggage
and the loss of time and everything else Y
A. Yes.
Witness stood aside.

r

C. M. MILLS
a witness introduced on behalf of the .Applicants7
being first duly sworn, testified as follo,vs :

page 140

1

DIRECT EXAMINATION.
By Senator Wicker:
Q. You are C. M. Mills f
A. Yes.
Q. .And you live in Louisa f
A. Yes.
Q. What is your business T
A. Banker.
Q. You have heard the testimony just given by the Mayor
of Louisa~ Mayor Porter?
A. Ihave.
Q. Do you differ or concur in that testimony!
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C. M. Mills.
A. I concur in that.
Q. Is there anything you could add that would be of interest to the Commission, if so, please do so.
A. Not a whole lot. We have some students at V. P. I., a
small number and there is rigl1t much travel between Louisa
County and Blacksburg for sho1·t courses.
page 141 ~ Q. .And if this is granted that would facilitate
the service, would it not 1 That would eliminate
the transfer at Lynchburg- for Roanoke?
A. The transfer of students at Lyncbburg.
Q. You understand, Mr. 1\fills, that the proposal is be~ween
Lynchburg and Roanoke that the Virginia Stage Lines, while
it touches Roanoke and touches Bedford and Lynchburg, it
would serve all three and utilize an entirely different route
than Greyhound is now using 1
A. I understand that.
Q. You understand Lynchburg is on two routes, Bedford
on two routes, and Roanoke on two routes 1
A. Yes.
Q. You are not in favor of competitive service on the same
route?
A. No.
Q. But in favor of competitive service on two routes and
between the same points where the competitive service touches
the same points 7
A. I think that people should have their choice.
Q. Do you feel that there is public need and necessity for
this service that the Virginia Stage Lines expects
page 142 ~ to inau~urate?
A. It would be a distinct conve~ience to the
people.

CROSS EXAMINATION.
By .Judge Shewmake:
Q. Do you know approximately how many people will travel
between Louisa and Roanoke in a month¥
A. In a month?
Q. Or any other period of time f
A. No., I don't.
Q. Is there any steady, or dependable movement between
Louisa and Roanoke, neople who make tl1e trip regula,rly on
business or for any other reason?
.A. I don't know· about business. I know tl1ere are student~
that make the trip, but I don't know the number of them. ·
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C. M. Mills.

Q. They are not going from Louisa to V. P. I. T
A. Yes.
.
Q. How many of those are there living there now?

.A.. I would say five to ten students and during
the summer there are probably thirty-five, forty
or fifty people that travel one way or the other
between there.·
Q. Between the two points t
A. Yes.
Q. To sum it up, is it fair lo say that all the people who will
travel from Louisa to Roanoke in a year could be put into two
buses?
A. That I am not in position to answer.
Q. Do you think there would be any more than that Y
A. I don't know.
, Q. Two 37-passenger buses would hold seventy-four people.
Do you think there are more than seventy-four people traveling between Roanoke and Louisa in a year t
A. Yes, but I would not say that they travel by bus.
Q. How many of those would travel by bus, assuming that
there are seventy-four that make the trip?
pag·e 143

~

Senator Wicker: Is your question with regard to present
conditions, where they have to make the change
page 144 ~ or what the condition will be if the chang·e is
eliminated Y
Judge Shewmake: If a man has to go, he has to go, and
how he will get there is a different matter. We are speaking
of a thing that a man does now., not how he does get there.
A. I caµ cite one example. We had three boys from the
American Legion going to Boys' State Meeting over there and
rather than have them go through all the transfers we got an
auto"mobile and carried them over.
By J uclge Shewmake:
.
Q. The thing you objected to was the change f r9m one
terminal to another terminal in Roanoke T
A. Yes.
Q. Do you know that at that time the Virginia Stage. Lines
and the Atlantic Greyhound Lines had the same terminal?
Senator Wicker: The change over was at T,yncbburg.
Judg-e Shewmake: They l1ad to change _at Roanoke to get
to V. P. I.
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Julia Gwinn .A.ult.
A. Yes, they had to· change there.
pag·e 145

r

Judge Shewmake: Until just two weeks ago,
they were using- the same terminal.
Senator ·wicker: But the change, as I understand, was the
chang·e at Lynch burg which was a change of line and change
of terminal.
By Senator Wicker:
Q. Would your testimony as to the students there would
the same thing apply as to their family visiting them as to
their convenience in travel Y
A. Yes, that is true, but not as much so. They would be
more inclined to go in their own automobiles.
Witness stood aside.
page 146}

MRS. JULIA GWINN AULT,
a witness introduced on behalf of the Applicants,
·
being first duly sworn, testified as follows:
DIRECT EXAMINATION.
Bv Senator Wicker:
·Q. Will you please state your name and residence and oc'Cupation?
A. July Gwinn Ault, Charlottesville, Virginia. I am the
editor of the State Jv[~azine..

- ..,

J"udge Shewmake :
Q. You are whaU
A. Editor of the State Magazine.

Bv Senator Wicker:
·Q. What magazine is that?
A. The Virginia Magazine.
Q. Is that the name of iU
A. Yes.
Q. Do you ever use buses Y
A. I honestly live on them. I spend more time on buses
than I do at my home.
Q. You spend more time on buses than you do at your own
home?
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Jitlia Gwinn Ault.
page 147

~

A.. Yes, both Trailways and Greyhound.
Q. A.re you familiar with what this application
involvesf

A. Yes.
Q. Do you realize that it would enable the Trailways to
take passengers from anywhere on their line west of.Roanoke
and carry. them through on east of Roanoke without having
to give them up and make them change in Roanoke to get on
the Greyhound, and then in Lynchburg get off at Lynchburg
and get back on· the Virginia Stage Lines bus f
A. Yes.
Q. Arc you in favor of this application f
A. Yes, sir; very' much in favor of it.
Q. ·wm you 'C:l."J)lain to the Commission why you think this
should be approved 1
.A. Of course I am selfish enough to speak for myself and
its effect on me, which is the purpose of most of us, but at this
time last year I had made nine trips between Charlottesville,
Virginia, Roanoke and Pulaski and Galax, and because of the
inconvenience of changing buses at Lynchburg., which at that
time was the thing I hacl to do, there was no change in Roanoke, and having to worry about carrying my
page 148 ~ bags back and forth, and you· can't always get a
taxicab, and rushing to make connections which
was most inconvenient because the hours were bad out of
Charlottesville and when I went from Galax I had to come·
back through Pulaski to make connections, and I had that samesituation and I might have been able to take up tlle points
closer to me.
That was last year, and now I am getting ready to makesome additional trips and for the next tllree months I will be
gqing· into that area on the average of two rouncltrips a ·week
and that is considerable time lost g·oing back and forth.
Q. How do you think this application, if approved, would
help travelers situated like yourself?
A. T11ere again, I have a daughter at Mary Washington.
She has three roommates; she has one that lives at Salem and
one at Bedford and to my knowledge, tl10se girls cannot go
home as often as they want to because of the bad schedules.
I know one of the girls, the one that lives at Bedfol·d. took '=1
taxicab from Fredericksburg and went into Clrnrlottesville
and her parents came and took her home. Girls that go to
M_ary Waslling·ton have come and stayed at my house and
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their parents have come and picked them up there.
Speakin9· as a mother, I would not want my
daughter to have to spend three or four hours at
Lynchburg or any other place at night. I think all of you will
agree that kids can get into trouble and I think if they could
come to Charlottesville and go straight through, it would be
both beneficial to the parents and to the students.
Q. You are an experienced traveler. Does the change, or
rather just how important is a change of terminal-let's take
Lynchburg going from Charlottesville, say from Fredericksburg to Charlottesville and when you get to Charlottesville
you go to Lynchburg· and if you want to go to Roanoke, you
have to chanµ;e there, change terminals and change buses, what
importance is there to a traveler, yourself, so to speak, of having to change buses and terminals?
A. It is of gTeat importance to anybody. I travel with a
suitcase and typewriter., and there are a good many people in
this room that know me personally and know that I work on
a very tight schedule and my time, every blessed minute of
it, is so valuable that any loss is a hardship. If I get into a
town and have to change terminals, it means I
page 150 ~ have got to lug my suitcase and my typewriter,
and my suitcase is always heavy, it means that I
l1ave got to haul those from one terminal to the other because
you can't always get a taxicab. I recall coming into Roanoke
and changing going· to Lynchburg and missing· the connection
by four minutes. That threw me out at Lynchburg· because
your Roanoke bus arrived twenty minutes after my bus left
for Charlottesville and I had to stay in Lynchburg that much
time with nothing to do but just sit in a terminal, and on this
particular occasion I even tried, thinking on an off chance that
the Trailways bus might be late leaving and so I called a party
and asked them to meet me at the Greyhound Station because
I knew l1ow bard it would be to A'et a ·taxicab and knew wl1at
it would be to have to lmndlc my bags, and yet I failed to make
that connection and I did have to handle my bags and I think
that a hns that would go directly from Charlottesville to Roanoke without ·change would be a irreat convenience because I
have to cliange lines and have to chang·e terminals and I have
to wait until the hag gets off the hns hecau~e I have to cherk
my bag and it is not very pleasant to have to lug- a suitcase·
and a typewriter and that is ,·vhat I have to <lo ,vhen I have to
f'hange terminals.
page 149

~
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page 151

i

~

Q. You don't regard yourself as anyone unusual, do you? Are there any others like you T
A. No, I don't think I am unusual. I don't think a man likes
to handle bag·s., either, from one terminal to another and I
would think that in today's accelerated way of living, that the
time element is most important and anybody who can get on
a bus and go straight through to Roanoke or Galax as I will
have to do in the next ten days would much rather do that and
go straight through rather than go to Lynchburg and change
and then g·o to Roanoke and make another change; it would
certainly seem to me to be more advantageous, and I don't
believe I am alone in that. Everybody I have talked with, and
I have talked with many, and all of them seem to favor the
idea of a straip:ht-through service. You know if you go to
New York you don't want to change. You want to go directly
and as quickly _as you can. The same thing is true of those
people in this territory ,vho only have a few days-those girls
I ref erred to-who only have a few days to go home.

Senator Wicker: Thank you very much, Mrs. Anlt. You
may eross examine, Judge.
Judge Shewmake: No cross examination.
Witness stood aside.
page 152

~

V. 0. JOHNSON,
a witness introduced on behalf of Applicant, being first duly sworn, testified as follows :
DIRECT EXAMINATION.
Bv Mr. Radford:
· Q. Where do you live, Sir?
A. I live about one mile West of Stewartsville.
Q. In Bedford County?
A. Yes.
Q. How far is Stewartsville from Roanoke Y
A. We call it about ei~ht miles from Roanoke and about ten
miles to the Greyhound Bus Terminal.
Q. Do you hold any official position in Bedford County?
A. I am' a member of the Board of Supervisors that represent that District.
Q. How long have you been a member of the Board?
A. Seventeen years.
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:Q. How long have you lived there?
A. Thirty-seven years.
Q. How far is it., Mr. Jolmson, from Stewartsville to Bedford?
}Jage 153 ~ A. Twenty miles from Stewartsville. Twentytwo miles from my place.
Q. Is that coming over the route as this proposed application is over, to 122 and then 297 to Bedford?
.l\.. No, sir, it is a short route. I will give you the short route
eoming· througl1.
Q. How far over this route?
A. Over this route?
Q. Yes.
A. About twenty-eight miles.
Q. Do you have any bus service from Stewartsville to the
Town of Bedford?
A. We do not.
Q. You do have a commuter's service from Stewartsville
to Roanoke?
A. That is right.
Q. Is there any bus service from that portion of Bedford
County to the South side of Bedford ·County, this entire area
down to the Town of Bedford?
A. There is none.
Q. How would you travel if you wanted to travel by bus
now from that area to Bedford?
A. You would clri ve ten miles to the Roanoke Bus Terminal
and catch a Greyhound Bus.
Q. You could, of course, catch your local bus
page 154 } service into Roanoke?
A. That is right, either way you want it.
Q. In doing that, Mr. Johnson, would you be traveling in
the same direction, that is from Ea.st to West, all the time
-or would you be reversing your direction in that mannerY
A. I don't believe I catch your question.
Q. What direction is Stewartsville from Bedford?
A. West.
Q. And what direction from Stewartsville to Roanoke?
A. East.
Q. You would be traveling· from East to West and then back
West to East again?
A. Yes.
Q. Is there any need for service from your area to Bed·ford and to Lynchburg?
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A. There most assuredly is. The people in Bedford, as
is our custom now, list almost all of their property for taxes
and there is a necessity of g·oing backwards and forwards
and the portion of the vicinity that I represent would be twenty
eight miles in addition to the other difficulties,
page 155 ~ and you know hoiv it is and they list their property
and they often say if they had a way of traveling,
the lady of the house could go there and list them because a
number of the people work in Roanoke and it would be so much
convenience to them and we would be awfully proud of the
bus line, and it would be helpful for that reason and also for
the taxpayers.
Q. Bedford is the County Seat of the County 1
A. Yes.
Q. And there are numerous people that have to conduct
their business at the County SeaU
A. Yes.
Q. Have you had any experience or have the people expressed a need for the service such as proposed by Virginia
Stage Lines Y
A. Approximately three years ag·o there was suggested such
a service as sug·gested now, and I had occasion to leave a number of petitions over there in the area and there was no advertising· of it and, to my surprise, when I taken them up less than
a week later, they exceeded the 400 mark.
Q. How many would you say would be affected by this service?
A. Mr. Radford, since thinking that over thoroughly, the·
entire district I represent would he aff er.ted by
page 156 ~ this bus because there is no bus service in that
area today and it is beyond the 7,000 mark.
Q. Then you feel that there is a definite need for your area
for this service 1
A. There is because there is the mountain barrier. The
Roanoke region is on the South and there is a mountain barrier on the North.
Q. There is a mountainous barrier between you and 4601
A. Yes, and there is one decent road that you can get to
460 over there from Stewartsville which is twenty-six miles.
Q. And you are much nearer to Roanoke than· to 4601
A. That is correct.
Q. Is there any need, as you know it personally, of the
people there in the community for service beyond Bedford
into Lynchburg or Charlottesville or anywhere else to th~
North!
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A. It opens up many possibilities. vVe travel back and
forth to Bedford on official business in transacting with the
local Government people there in regard to taxes and also a
considerable number of people in our community that do right
much shopping in Lynchburg in the shoe line. I
page 157 ~ had called to my attention of a car this week that
had been to Lynchburg in regard to purchasing
shoes.
Q. How many people went in that car¥
A. Five.
Q. Do you think that if you had had a bus service to Lynchburg· that they would have used that bus service rather than
the carf
A. Yes, and I know when we attended the vVestern District Court we would use it because it is an inconvenience to
take the car away from home.
Q. You would use it yourself f
A. Yes.
Q. Do you have any member of your family going to any
schools that would be affected by this application t
A. I have a grandson that is taking medicine at the University of Virginia and I hear him often complaining that
why he can't come home on the weekends is because he goes to
Charlottesville to the University of Virginia and he can't get
a bus straight through, and I might say that we have the
largest school in the County and I think we have the largest
graduating· class that will come out this year and I know we
have a number that will be interested in the University of
Virginia.
Q. Do you think the lack of transportation at
page 158 ~ this time would prevent their attending or not attendingi
A. It has in the past.
Q. If you could get on the bus and go to Charlottesville and
you had good transportn tion bnck from Clmrlottesville, it
would affect the attendance at the University and give the
child ~ chance to go baek and forth 1
A. v\7 e certainly know it would make the parents ha-ppv.
Q. Is there any occasion for people in your neighborhood
going further than Berford to any point further away than
Lynchburg and Bedford?
A. You mean further than Lynchburg and Bedford County?
Q. Yes.
·
A. Yes. You know there is a ~:eneral maintenance of travel
going to Washington and Charlottesville and other places
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but with a barrier between us, we have nothing between Route .
40 in Pittsylvania County and 460.
Q. You have spoken of your neighborhood of Stewartsville. Are you familiar with the entire area or of the South
side of the County, Moneta and places like that f
page 159 ~ A. I am.
Q. Is there any service from down in that area
to the Town of Bedford Y
A. ·Not to my knowledge. If it is, it is private.
Q. The only mode of transportation is to go from Moneta
into Roanoke?
A. Yes.
Q. How far is Moneta from Roanoke 1
A. Close to forty miles.
Q. How far is it from Moneta to Bedford 1
A. I believe I am correct and it is twenty-four miles.
Commissioner Catterall: From :Moneta to Bedford f
A. Yes.
Commissioner Catterall: It would be more like fourteen
miles.
Mr. Radford: No, not that much.
Commissioner Catterall: It is not forty miles from Roanoke to Moneta.
A. No, it is twenty-eight miles from l\foneta to Roanoke.
From Roanoke to Moneta is twenty-eight miles.
page 160 ~ Mr. Radford: ·
Q. How far is it from Moneta to Bedford?
A. Fourteen miles.
Q. Now, then, in order to travel from 1\foneta to Bedford by
means of public transportation today, you would have to
travel from l\foneta to Roanoke by way of the present bus
line!
A. Yes.
Q. Which is twenty-eight miles Y
A. Yes.
Q. And then have to catch a bus line back to Bedford t
A. That is correct, if you wanted to go bv common carrier.
Q. You would travel about forty-eig-ht miles to go fourteen Y
A. You have srot it worked out 1·ig-ht.
Q. If this application was granted, people could travel up
to Route 24 where it intersects the line?
A. Yes.
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Q. And then travel into Bedford?
A. Yes.
Witness stood aside.
page 161 ~

T. E. REYNOLDS,

.

a witness introduced on behalf of Applicant, being

first duly sworn, testified as follows:

. · ·

DIRECT EXAMINATION.
By Mr. Radford:
Q. You name is Mr. T. E. Reynolds, is it not!
Yes.
And you live in the Town of Bedford?
Yes.
What business are you engaged in·?
The furniture business and automobile business.
Q. You also have a farm outside of Bedford f
A. Yes, sir.
Q. I believe you are also President of the Chamber of Commerce?
A. Yes, sir.
Q. Mr. Reynolds, have you had occasion recently to make
any study of the trade areas of Bedford County and vicinity
-around Bedford?
A. Yes, sir, we put on a campaign to raise funds for a Memorial Hospital and we figured the trade area to be twenty
to twenty-two thousand.
·
Q. And that extended out some ten milesY
page 162 }· A. Ten to fourteen miles.
Q. You are familiar with the application filed
here?
A. I am, sir.
Q. How many people would be affected by the furnishing of
transportation by this application if it should be granted Y
A. Approximately one half of our trade area.
Q. Which would be ten to eleven thousand people?
A. Yes.
Q. Do those people have any transportation at this time into
Bedford?
A. No.
Q. Do people living out on Highway 24, 122 and 297 work in
:Bedford?
A. Yes, sir, ,on 297 and 1.22, yes, sir..
A.
Q.
A.
Q.
A.
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Q. There are four or five large industries in Bedford that
employ a number of people, are there not?
A. Yes, sir.
Q. Just for the record can you tell the Commission what
industries there are and how many employees
page 163 ~ they have!
A. "\Ve have the Virginia Rubber Company
which has 400 employees.
·
The Hampton Looms Company of Virginia with 360 employees.
The Fleischmann Handle· Company, about 65 employees.
Piedmont Label Company, approximately 130 employees.
Belding Hemingway Company, approximately 200 employees.
We have a new industry that has just come into operation
in the past thirty da.ys, the Bedford Dress Company, which
at the present time has 91 employees and with the expectation
of 400.
Q. Do most of those people live outside of Bedford and
come in there to work¥
·
A. I would say better tlrnn eight per cent live outside of the·
corporate limits.
Q. Do any sizable number live in the area which would be
affected by this transportation on 297 and 122 t
A. Yes, sir.
Q. And there is now at this time no public transportation
from Bedford into those areas? ·
A. No, sir.
page 164 ~ Q. Now, Mr. Reynolds, do you feel that there·
is a definite need and necessitv for local tram:iportation between Roanoke and Bedford anc1 from Bedford to
Lynchburg over the· routes designated in this application?
A. I certainly do.
Q. Now is there any need for transportation from Bedford
· to points North of Bedford, that is to the CharlotteHville,
Orange, Culpaper, Warrenton and Arlington area from Bedford, which would be served by the convenience of a tlirough
line?
·
A. Yes, sir, I think it would be very convenient.
Q. Do you know of any situation that now exists tliat do not
use the present mode of trE!,nsportation because of the inconvenience brought about l1y change in terminals- and c]iang;e
in lines?
A. The only thing I know is personal. :My wife's aunt lives
, in Culpeper and we have- to meet I1er in Lynchburg rather
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than have her change there and to also hav'e to carry her bag
at Lynchburg and rather than have her change between the
two terminals, we meet her there.
Q. Going from Bedford vV est beyond Roanoke, do you know
of any problems there that are brought about by
page 165 ~ having to change hus lines or terminals, that
would be overcome by a through bus service to
Galaxl
Oi1e of my partners happens to come from Galax and
married a girl from Galax and they have a little gfrl and he
bas to carry her to Roanoke when she wants to visit her people
rather than have her to have to wait at the terminal with a
child and now that they have separated the terminals, it makes
it even worse.
Q. "\,Vould that be an obstancle that would he overcome if
they had a through line from Bedford to Galaxt
A. Yes, sir.
Q. Those are particular points. Do you think there are
other people that would be affected similarly by similar conditionst
A. I feel definitely that tbere·is.
Q. You arc President of the Chamber of Commerce. Did
the Directors of the Chamber of Commerce take any action?
A. Yes, sir.
Q.
as that Resolution passed by the Chamber of Commerce?
A. Yes.

A:

,v

page 166 ~

l\fr. Radford: I offer that in evidence.
Commissioner Hooker: That will be received
for what it is worth.

Mr. Radford:
Q. That is supporting- the application¥
A. Yes.
Q. Then I hand you a Resolution of the Town of Bedford.
Was that passed by the Town of Bedford?
A. Yes, l\Ir. Carwile was supposed to come with me but he
· is sick.
Q. And that Resolution supports this application?
A. Yes.

Mr. Radford: W c offer that for what it is worth.
Commissioner Hooker: It is received fo~ what it is wortl1.
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Mr. Radford:
Q. In your opinion this change of the terminal ·facilities in
Roanoke makes the situation definitely worse Y
A. It makes it definitely worse.
Q. Do you know how that came about!
A.. No.
Q. Were you ever in the terminal Y
page 167 ~ A.. Yes.
Q. Do you know that the Greyhound Line and
the Virginia Stage Lines were located in the same terminal 7
A.. Yes.
·
Q. Do you know whose terminal it was that was moved?
A.. No.
Q. You don't know who moved away Y
A.. I understand it was the Stage Lines.
Q. Then the Stage Lines created the situation ?
Senator ,Vicker: Just a minute. He didn't say that.
tTudge Shewmake: He said the Stage Lines moved away.
Senator Wicker: We think it was the Grev hound's fault.
Do vou know who created the situation Y
•
A.: No.
Judge Shewmake: A.s a matter of fact, that situation was
aggravated by that move, wa£ it notY
A.. Yes, sir..
Q. Is it the burden of your testimony that the reason for
granting this certificate, aside from serving the
page 168 ~ territory, is the doing away with the same terminal and creating the necessity of changing terminals?
A. A.nd the delay in the terminals, where you are waiting
from one bus to another.
Q. A.re you aware that that is t.he situation that exists all
over the State and will continue as long as there are different
railroads and different bus lines?
A. If you have a through bus, there is no delav.
Q. So the only way to do away with that situation is to have
a through bus from every point to every other point in this
State?
A. Why not, when you have a line running over there interstate, why not for the convenience of the public have that
transportation and that is what transportation is for, conveni·
ence, why not make it intrastate
Q. I am asking you the question and I am not limiting ourselves to this line. Is it your idea in seeking to do away with
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that transfer, is it your idea to have a through bus from every
JJlace in Virginia to every other place in Virginia f
A. Yes.
page 169

~

CROSS EXAMINATION.

By Mr. Seibert:
Q. The Interstate Commerce Commission authorized the
operation in interstate commerce. Do you think the State Corporation Commission follows in every instance what the Interstate Commerce Commission does 7
A. If it is for the convenience of the public, yes, sir.
Q. Regardless of what effc~t it might·havet
A. Yes.
Commissioner Hooker: As I have stated, we have the 11th
-0f May open so we will continue this case until ten o'cloek May
11th. Judge King will be back and it will not delay the situation at all.
Senator Wicker: Would it be possible, there are two witnesses here that would like to return tonight.
Qommissioner Hooker: As far as we are concerned, we can
sit here, but there is no need to kill Mrs. Shuman. I tried to
warn you: If you want to put their names in record, you
could do so.
page 170 ~ Senator Wicker: All right.
Commissioner Hooker: Mrs. Shuman tells us
that she can go ahead for the two witnesses, so you may pro-ceed.
R.H. PERRY,
a witness introduced on behalf of Applicant, being first duly

sworn, testified as follows :
DIRECT EXAMINATION.
l3v. Senator Wicker:
· Q. You are Mr. R. H. Perry of Charlottesville Y
A. Yes.
Q. And you are Secretary or Managing Director of the
Chamber of Commerce!
A. Executive Secretarv.
Q. Is the Chamber of Commerce of Charlottesville ae!(]Uainted with this application?
A. Yes, sir.

..I
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Q. Has the Chamber of Commerce taken any action with
regard to this application 1
A. Yes, they approved this Resolution.
Q. You have a certified copy of the Resolution supporting
the application¥
A. Yes.

page 171 ~

Commissioner Hooker: It will be received for
what it is worth.

Senator Wicker:
Q. Will you sta.te whether the people of Charlottesville, the
business people and otherwise, favor this application, or have
you an opinion on it and if so, wliat is that opinion T
A. "¥es, sir, I think so.
Q. What are the reasons for favoring it i ·
A. At Charlottesville is the seat of the University of Virginia and the University Hospital is also there and also the
location of the Blue Ridge Sanatorium is there, and the tubercular sanatorium and there is a "\V orkshop there for the
blind where you take care of the blind people of the State, and
they like to go back·home, and we think the method of getting
from Charlottesville to Roanoke is significant.
·
Q. Do you think it is significant as far as the people who areblind are concerned T
A~ Yes, I should think so. It i~ important to me and I have
had to make the change, and it would. help me.
Q. Would it be a help to the people if they could make· this
trip without making that clmngef
page 172 } A. Yes.

CROSS EXAMINATION.
By J udg-e Shewmake:
Q. Who was present when this Resolution was passed and
advocated its passage,
A. The Board of Directors of the Chambe~ of Commerce
was polled on this Resolution.
Q. It was not adopted at a meeting¥
· A. No, it was passed around to the· members ..
Q. Who did iU
A. I did.
Q.

Why?

A. It was just my interest in my community.
Q. Just that of a good citizen t

.,
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A. As a good citizen and the position I hold, I am interested in the welfare of the community.
Q. Is it your attitude that there should be a through bus
from every point in Virginia to every other point?
A. No, sir, and I am not interested iu buses in other places
in Virginia.
Q. Your interest beg·ins and ends right there?
A. Yes.
Q. You are not interested in the public as a
page 173 ~ whole?
A. I am interested in the public as a whole, but
I am particularly interested in my public.
Q. That is right at CharlottesYille f
A. Yes, sir.
·witness stood aside.
page 174

~

R. vV. HUFFMAN,
a witness introduced on behalf of Applicant, being first duly sworn, testified as follows:
DIRECT EXAMINATION.
By Senator ·wicker:
Q. ·wm you state your name and position?
A. R. ·w. Huffman of Culpeper.
Q. What is your occupation?
A. Town Manager.
Q. How long have you been in Culpeper¥
A. Thirty five years. I haven't been Town Manager that
long.
Q. The only bus service you have now is the Trailways?
A. That is right.
Q. You have heard the testimony in this case?
A. Yes, Sir, most of it. I got in about a quarter to twelve
and ·I have heard it since that time.
Q. ·wm you state to the Commission your opinion from the
i-;tandpoint of public convenience and necessity of this application f
A. ·well, I could me1ition a number of things,
page 175 ~ but one particular thing we have in our community and our adjoining community, we have an outstanding agricultural and dairy community. Due to the fact,
a large percentage of our boys arc getting their education
at V. P. I. I happen to know of those boys on a number of oc-
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casions thumbing their way on highways, and I feel that if we
had a straight line through, it would eliminate that. I picked
up one the other day coming from Charlottesville and I kind
of reprimanded him for thumbing his way, and he stated
that transportation was so bad that he thought he would
thumb his way through, and we also have those short courses
in the summer and have other boys of the State going there
and we generally send them over in an automobile, and I think
that is because of transportation but I don't know that that
is correct.
Q. But if this was granted, that would enable you to send
them by bus?
A. Yes. Where they would have to be changing buses is
not too much, but where they have to change terminals and
have to go from one part of the city to another, it is not good
for young people.
page 176 ~

CROSS EXAMINATION.

By Judge Shewmake : .
Q. Is it your thought that if we could do away with changing from terminal to terminal ·and buses to buses in Virginia
that by doing away .with that it would do away with boys
thumbing rides!
,
A. I don't think it would altogether~ I think possibly some
of the boys fancy it and others deplore it, but they 11ave to
do it.
·witness stood aside.
page 177 ~

GEORGE F. HILVISH,
a witness introduced on behalf of Applicant, being first duly sworn, testified as follows :
DIRECT EXAMINATION.

By Mr. Williams :
Q. You are Mr. George F. HilvishT
A. Yes.
Q. And live at Piney River?
A. Yes, Sir.
Q. What is your occupation?
A. General store.
Q. How long have you lived in Piney River?
A. Twenty nine years.
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Q. You are generally· familiar with the application of the
Virginia Stage Lines for authority to operate between Lynchlmrg and Roanoke?
A. Yes.
..
Q. What is your attitude towards that application Y
A. I think it is a ·good one.
Q. Why?
A. I think it is a good one due to accommodating the people
of our neighborhood. We are an inland village and we have
three plants that operate and work about 500
page 178 r people and they are going back and f ortb to their
relatives and families.
Judge Shewmake : No cross examination.
·witness stood aside.
page 179

r

J. L. PATTERSON,
a ·witness introduced on behalf of Applicant, be-

ing first duly sworn, testified as follows:

DIRECT EXAMINATION.
.By Mr. ·Williams:
Q. What are your initials?
A. I am J. L. Patterson.
Q. Where do you live?
A. Piney River.
Q. That is in Nelson County?
A. Yes.
Q. What is your occupation?
A. I am Personal Supervisor of the American Cyanide
Plant at Piney River.
Q. Mr. Patterson, the present application is, as you know, .
.·on the part of the :Virginia Stage Lines, to operate between
Lynchburg and Roanoke over the routes as designated. Are
you familiar with these routes?
·A. Yes, Sir.
Q. In what way would the certificate, if granted, affect the
operation of your Plant?
A. There are two ways it would affect it. The first one
from the passenger point of view. "\Ve do have an interest in
Roanoke. as far as meetings are concerned. We are
page 180 ~ unfortunately located in· this rural area served
only by one public transportation or one· public
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convenience carrier, which is the. Virginia Stage Lines and
going West or to Roanoke or Southwest, we do have the inconvenience of changing from one li.ne to another and subsequently from that line back to the _same line.
Q. Do you have another Plant in Virginia?
A. Ycs, one in Damascus.
Q. Have you found it feasible to use the present transportation system on account of the change you have mentioned Y
A. No, we have not. We have at different times had several Company owned automobiles to operate, but they don't
always go around and I think it would he hetter if they have
a public transportation.
Q. Aside from the passenger transportation, do you have
any material or express service to be transported f
A. Yes, Sir. There are several mill supply houses. in Roanoke that we do business with and we do have difficulty in
g·etting our supplies in because of the change of buses.
Q. How do they come from Roanoke to you f
A. Small boxes; comes: by Greyhound to
page 181 ~ Lynchburg and we have to send our cars or
drivers to Lynch burg to get them.
Q. So instead of the parcels coming through from Roanoke
to Piney River, you send your cai' to Lynchburg for them Y
A. Yes.
Q. How would this be affected by a through bus;f
·A. The box could be put on the bus in Roanoke and dropped
off at our plant at Piney River.
Q. That would be clearly to your advantage if the certificate
was granted f
A. Y~s, Sir.

CROSS EXAMINATION~
By Judge Shewmake:
Q. How many people from your town go from your place
to Roanoke in a we·ek?
A. That would depend on the nature of business. I could
not say off-hand. I remember very recently the Virginia
Manufacturers Association met there and several of our~people went down there for a meeting, and there is a meeting
very shortly of one of the Chemical Societies that will draw
quite a few people to it, and it depends on the nature of the
meetings.. ·
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Q. Are there any persons employed in your
Plant that have to go to Roanoke regularly?
A. No.t as regularly as daily travel, Sir.
Q. The travel is only normal travel as between any other
two points similarly situated?
A. Yes, Sir.
page 182

·witness stood aside.
page 183

~

C. H. vVHITE,
a witness introduced on behalf of Applicant, being first duly sworn, testified as follows:
DIRECT EXAMINATION.

By Mr. Radford:
Q. You live at Forest, do you not?
A. Yes, Sir.
Q. How long have you lived there ·y
A. Sixty years.
Q. Are you a member of the Board of Supervisors of Bedford County 7
A. That is right.
Q. How long a member of the Board?
A. ~I.1wenty ·six years.
Q. Are you familiar with the view of the people in your
section 1
A. Yes.
Q. You heard Mr. Reynolds, Mr. Johnson and Mr. Ferguson
testify. If I asked you the same questions I asked them,
would your answers be substantially the same as those given
by them?
A. Yes.
Q. I believe your are Acting Chairman of the Board of
Supervisors?
A. Yes.
page 184 ~ Q. Did the Board of Supervisors take action
on this proceeding i
A. Yes.
Q. vVas there a Resolution passed by the Board 1
A. There was.
Mr. Radford: ·we would like to offer this for what it is
worth.
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Commissioner Hooker: It will be received and filed for
what it is worth.
CROSS EXAMINATION.
By Judge Shewmake:
Q. How did that Resolution happen to come to the attention
of the Board of Supervisors Y
A. It was presented to us by some friends who wanted
and were pulling for this route.
.
Q. Friends of whom Y Whose friends were they?
A. They were Bedford County people who wanted to see
the route go through and several of them came to us asking
for this Resolution. They were highly endorsing this change.
Q. Do you know who drew the Resolution?
Mr. Radford: I drew the Resolution.
Judge Shewmake : I will say it had a good
page 185 ~ draftsman.
tTudge Shewmake :
Q. Who were the people who presented it to you?
A. Mr. V. 0. Johnson, who is a member of the Board, and
Mr. Cooper from over at Moneta, a member of the Board.
They are very much in favor of it because they don't have
any service over there on the South side at all.
Q. You are familiar with the Southern part of Bedford
County very well, are you not Y
A. Yes, Sir.
Q. Do you, in your opinion, really believe that there is
considerable volume of traffic outside of Roanoke and outside
of Lynchburg in those country districts that there would be
enough to support this operation?
A. I do, Sir. There are a lot of·people working in Bedford
and they don't have any bus service over there at all.
Q. That is true of people working in Lynchburg and Roanoke as well. Of course, we all know everybody wants to see
a bus coming by, but what I want to know, are there a considerable number of people who will ride this bus Y
A. Yes, Sir, absolutely.
Witness stood aside.
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0. L. BRO"\VN,
a witness introduced on behalf of Applicant, be-

ang first duly sworn, testified as follows:

DIRECT EXAMINATION.
Bv Mr. Radford:
·Q. I believe you· live in the New London neighborhood Y
A. That is right.
Q. And you are a dairy farmer?
A. Yes.
Q. How long in that neighborhood 7
A. Thirty two years.
_
Q. Are you familiar with the people and their customs in
that neighborhood?
A. Yes, Sir.
Q. You have heard Mr. V. 0. Johnson, Mr. T. E. Reynolds and Mr. C. H. White testify. If asked the same questions, would your answers be the same substantially as theirs f
A. Yes, Sir.
Q. Do you think there is a defi.ni te need for bus service to
· :and from Bedford?
·
A. Yes, sir.
Q. You have no service of that sort now 1
A. No, Sir.
Q. Do you feel that there is a need for the bus
page 187 }- service to and from your neighborhood?
A. Yes, I have several neighbors who work in
Roanoke, line clerks and things of that kind and they would
like to see the service extended. They have to go to Lynchburg and double back to start their jobs.
. Q. Are there a number of people in that neighborhood who
work in Bedford?
A. Yes, Sir.
Q. And they have no way of going by bus 7
A. No.
Q. Do you think it would be of convenience to the people in
your neighborhood to travel to points North of Lynchburg
without having to change?
A. Yes, Sir, I do.
Witness stood aside.
Commissioner Hooker: We will continue this case until
l\fay 11 at nine o'clock.
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:page 188 ~

May 11, 1953, 9 A. M.

The Commission resumes. the hearing of this case.
Present: Commissioners Vv. Marshall King ( Chairman,.
H. Lester Hooker, Ralph T. CatteralL
Appearances as previously noted.
Senator 'Wicker: If the Commission please, I think it was:
understood ,vI1e11 we recessed that, because of the inconvenience to Mr. Amole of the Greyhound Corporation, we would·
put him on out of order, and that is entirely agreeable to us...
In the interim, as the Commission has been informally advised, we hav~ prepared an amendment to the application
which simpll. bdrig·s it up to to date because of the transfers.
of the Roano~ Electnc Company and Lynchburg Transit
Company, and I would like to present that for filing.
Commissioner Hooker: It will be so received.
Judge Shew1nake: For the sake of the record, we must
and do object to the amendment at the present time. The
application as originally filed was service from Roanoke to
Lynchburg,. and we came prepared to meet that application.
Of course in tlw mean time the Virginia Stage ·
page 189 Lines has acquired the rights from Lynchburg to.
.
N e,v London and Roanoke to l\foneta on the " 7 est,.
so that they now really own the lines traversed by the Lynchburg Traction Company and Roanoke Railway Company
heretofore, and the application is for the rights for the parts
that they do not own from Moneta to New London Academy
via Bedford. TI
e · I1
e a ar a
cli
erned b t we feel it would be
cedure if any certifica ,e was gran e
any rights,.
that it would be done separately and they could tllen mergetbe three certificates into one ratl1er than attempt t9,..,,dg jt
in this manner.
'
Commissioner· Hooker: The Commission receives theamendments subject to be passed upon when passing on the·
merits of the case. Come around :Mr. Amole.
Judge Shewmake :
e a re not ready to put him on. I
simply said during tlle case tllat be w·ould not be able to stay
after three o '"clock.
Commissioner Hooker ; "\Ve are not going to continue this:
again. That is why we started at 9 A. M. to accommodate l\fr.
Amole, and we are not p;oing to continue this case.
Judge SI1ewmake: '\Ve a re not going to ask to continue·
the case. ,ve will pnt l1im on.
Senator "\Vicker : We will proceed.

r

,v

<~
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ROBERT WELLS WOODY, .
a witness introduced on behalf of the Applicant,
being first <luly sworn, testified as follows:
DIRECT EXAMINATION.

By Mr. Radford:
Q. State· your full name, please f
A. Robert "\Vells Vv oody.
Q. 1Vhere do you live f
A. In Roanoke, Virginia.
Q. 1Vhat is youl' business 1
A. I am Secretary and Treasurer of the Roanoke Hardware Company, a wholesale merchandise store.
Q. Do you hold any official position in the City of Roanoke f
A. Yes, sir, I am a member of the City Council of Roanoke
and Vice-Mayor, and I would like to·state that any views that
I state here are my personal views as I am not testifying for
the City of Roanoke.
Q. You a re not testifying as an ollicial for the City of Roanoke, but in your personal capacity?
A. That is correct.
Q. I believe you arc familiar with the application of the
Virginia trailways and the route over which they
page 191 ~ are applying7
A. Yes, sir.
Q. ]\fr. ·woody, do you, or rather in your opinion, would
you say this application is for a service that is needed, and if
so, will you state your reasons for saying it briefly!
A. Yes, sir. As a wholesale merehant my company serve8
the Southwestern area in Virginia. We travel six men selling
a general line of hardware and at the present time we go in
four directions. 1Ve go north to Front Royal, and although
we do not serve the area east of Front Royal to Orange and
Culpeper, we hope to get into that territory sometime soon
and for a. full time period, althonp;h we do ~erve part of
the way and we do use the Greyhound, and east we use the
Trailways, and we are interested in having this package
emergency service for our dealers. It is not a regular thing
hut more or less of an emergency service, and gives a com-plete service. We solicit and distribute Brazilian floorcovering, asphalt tile, and things of that kind. A man might start
a job and will buy a certain number of cartons of two hundred
square feet, and suddenly he may notice that he .;needs two
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more cartons of that and he has the workers on

page 192

r the job and so he calls Roanoke and tells us that

he needs two more cartons and our customers are
familiar with the service that we have and when you have that
service you have a direct service, and so I would be interested
in this area in having a direct package service available to
us to serve the area for which this application is made. I
think it would not only he]p me, but anyone in the Roanoke
area.
Q. Arc there many people who would have need for this
service to Culpeper, Orange, and over in that area 1
A. I would say that that service would be goocl for any
wholesale dealer such as the auto parts dealers; 1 ean see a
great many instances where they would need that service,
for piston rings and some other parts, especially for truck
parts.
Q. Is Roanoke becoming more or less a distributing point
for Southwest :Virginia and for other parts of Virginia 1
A. vVe like to think so. My opinion is that Roanoke is a
distributing center. I don't believe Roanoke will ever devefop
as a manufacturing center, although we have some manufacturirig plants there, but I think its future is as
page 193 r a distributing area such as Charlotte is to the
South, and Atlanta further south. vVe would
like to have a good many more wholesale branches and food
package manufacturers, and that type of business, and one
very important consideration in a good distribution center,
or one good point, shall I say, is the fact that they have a complete transportation service.
Q. If this application was gTanted to Trailways, it wou]d
round out the service, is that correct?
A. Yes, it seems to me you would have a more complete
service. It seems to me that what they want is a service that
.is complete without any missing links to the public, those either
riding the buses or those using it for package service.
· Q. Do you have service to Lynchburg and Danville in which,
if this service is granted, that would facilitate your service to
the' present service you render?
A.
e serve points like Gretna and points outside of Danville, but we do not go into Danville.
·
Q. How about Altavista f
A. I understand that some of our competitors go to Danville. We go to Altavista and that service would be of value
to those people there.

,v
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Q. By having direct service from Roanoke to
page 194 } Danville, it would be an additional service, and a
needed serv_ice so far as you are concerned?
A. I think so. It would certainly sort of complete the service. It would round out the service and give service to those
who want it and need it.
Q. You do use the bus service right now quite frequently?
A~ You are speaking of passenger service?
Q. No; for package goods, you use both the Greyhound and
the Trailways?
·
A. We use their nus servi~e to Galax and Clifton Forge,
.and to Harrisonburg· and some points north and some points
·east. Our salesmen ride in cars, but during the last emergency
during· the ·war, we were forced to ride buses because g·as was
allotted and tires were allotted. I don't know whether if we
ever get into an emergency period such as we. had a few years
ago., what would be the situation, but we might in the future,
.and if we should, I hope it never will be and that it never will
happen, but if it should occur, we would need the bus service
for ourselves.
Q. You are familiar with the City of Roanoke Y
page 195 ~ What is the condition as to the transfer between
the Virginia Trailways and the Greyhound
Terminals f How is traffic and what are the pedestrian conditions t
A. Recently, the Trailways and the Consolidated bus lines
1iave built a new terminal in Roanoke in the 200-block of West
Salem Avenue. · That means two bus .terminals in Roanoke,
:and in case someone comes into Roanoke, the Greyhound is
building a new terminal on the other edge of the town, downtown Roanoke, so anyone going from one place to the other
would have to cross maTiv one-way streets, maybe nine or ten,
and anyone burdened with luggage would be f orcecl to take
a taxi.. unless he likes to walk a gTeat deal ..
Q. If he is carrying heavy luggage wo11ld he encounter any
difficulty there?
,
A. He would have to cross t1ie main downtown section where
the traffic would be the l1eaviest unless he took the by-pass
route which would be further, and possibly he would not know
·about.
Q. Is there any need for bus service over the route from
Roanoke to. Gretna, and Stewartsville to Lynchburg?
A. I should think that that would be a service that would
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be well used. I am not familiar with the exact
potential population of the bus riders, but I would
say that that would be a bus service that would
be well used by those people between Roanoke and Bedford.
Q. If there was additional service over the line applied for
by the Trailways, don't you think that it would create more·
service and benefit to the people of Roanoke in so far as bus
travel is concerned?
A. I know that it would be a service that would be used. I
think possibly there would be some competition with the existing Greyhound Line, but I don't believe that competition
would be too severe and I think in things of that sort it improves the s~rvice to have competition.
Q. Do you think this-that by granting this additional right
to the Trailways, that it would create more business for both
Greyhound and Trailways, by granting this additional service!
A. I think certainly it would create some more business because you would be serving points that otherwise would not
have bus service without going out of their way to get the bus,
or going out of their way after they got off the bus. I want
to make it clear that I am not a transportation expage 197 ~ pert, and I am speaking as a layman, but I would
think it would be a service that would improve the
overall transportation system with Roanoke as a hub.
page 196

~

Mr. Radford: You may take the witness., Judge Shewmake.
CROSS EXAMINATION.
By Judge Shewmake :
Q. Did I understand you to say that your salesmen and employees in visiting· the points they l1ave to visit in their business go by private automobile?
A. At the present time. I was speaking of our salesmen.
Most of our employees live in Roanoke.
Q. You say '' at the present time''. You mean normal
times?
A. Yes.
Q, And if another war comes along, they take to the buses r
A. Yes.
Q. And in peace-time, tlley are like everybody else and get
along the best way they can 1
A. We used the buses because v.re did not have gasoline to
operate our cars.
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Q. When you do have gas, you use your own
car; is that rig·hU
A. Yes.
Q. That is generally true of the public that have automobiles available to them?
A. I would say in our business most people use their own
private ·cars. I am quite sure that there are quite a lot of people that ride buses that have their own private automobiles.
Q. Your principal interest is one related to transportation
of property rather than passengers 1
A. I am speaking personally, and that is my principal use
of the bus service, for the package delivery.
Q. I said "your interest''.
A. Yes, package delivery. Very few of our salesmen ride
buses, although I must say that some of the salesmen representing· companies we buy from, do use the buses. They ride
around with their samples.
Q. Your principal interest hi the application of Virginia
Stage Lines relates to the transportation of property? You
can answer that yes or nof
.A.. Yes.
Q. You are interested in the transportation of packages
from Roanoke to the Danville area 1
page 199 ~ A. That is true.
Q. You have a map in which you see the Greyhound Company has a direct line from Roanoke to Danville Y
A. I believe if you will refer to my remarks you will :find
that I stated that I do not go to Danville. I go to Altavista
and Chatham and Gretna. I do not 2·0 to Danville.
Q. You have nol business in Danvilie at all?
A. :My salesman does not go to Danville.
Q. Look at this map, please. This is the one the Commission has.
page 198

~

Commissioner Hooker: You mean Exhibit 3.
Judge Shewmake : Yes. The one that I presented.
By Juchre Shewmake:
Q. Yon see the Greyhound route from Roanoke1 is shown by
the blue line t
A. Yes.
Q. What Virginia S~age Lines is asking for now is service
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between Roanoke and Lynchburg via Bedford and the intersection of 24 and 122, that is a brown line¥A. It is a red line.
Q. The evidence already taken shows that the Greyhound
operates eight roundtrips daily between Lynchpag·e 200 ~ burg and Roanoke and the Norfolk & Western
Railroad operates seven passenger trains daily
between those two points., both going via Bedford. Now,
would you say that that service with respect to Roanoke and
Bedford, passengers traveling from Roanoke to Bedford and
Bedford to Roanoke, is adequate with no intermediate stops
without referring to the intermediate stops¥
A. You are speaking of through service t
Q. Yes.
Senator Wicker: Are you referring to Route 4601
Judge Shewmake: The volume of service between Roanoke
and Bedford via Greyhound is eight round trips and the Norfolk & Western Railroad have seven.
Mr. Radford: Judge Shewmake has referred to seven
roundtrips from Roanoke to Bedford by the Norfolk & ,vestern. There is only one local each way a (Jay and one flag stop
each way a day, and the others do not stop.
Judge She,,rmake: I am relying on the Norfolk & vVestern
Railroad's timetable.
Commissioner Hooker : These other trains have been discontinued, I suppose.
page 201 ~ Mr. Radford: The Pocohonta.s ~tops on flag
and there is one local going each way each day.
There are two trains each way each day, one is a flag stop and
the other is the local train.
Judge Shewmake: It is shown here by 'this timetable that
there are seven trains aniving and leaving each way, stopping at Bedford. .
Mr. Radford: Does it show them as stopping?
J udp;e Shewmake: It shows the time of arrival.
Mr. Radford: They do not stop.
Judge Shewmake: Probably if there was anybody that
wanted to ride it, it would stop.
Mr. Radford: We have tried it and it does not work.
Judg~ Shewmake: Let's forget the Norfolk & Western, and
let's come back to the eight roundtrips between Roanoke and
Bedford of the Atlantic Greyhound. ·
Mr. Radford: You mean over 460?
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Judge Shewmake: That is the way we go. If, a man is going from Roanoke to Bedford does it make any difference how
he goes?
Mr. Radford: No. If it is through service
page 202 } from Roanoke to Bedford that he wants and he
does not want to g·o to other places, I tllink that
it is very good service.
Q. You think that is enough f
A. I think generally that is enough. I don't know the volume of traffic and bow many people want to ride, what that
hap1~ens to be but generally speaking,, I would say that is good
:service.
Q. All I ask you to do is to know as much for me as you
knew for Mr. Radford. Now, let's take Lynchburg and Roanoke, eight roundtrips, and I think you will admit that the
Norfolk & Western stops in Roanoke and Lynchburg and that
they have seven roundtrips there. ·vvould you consider that
adequate service from Roanoke to Lynchburg?
A. As through service I think that is very good service.
Q. The point is, is it enoug·h ?.
A. I don't know how your schedules are broken up, and I
think, generally speaking, that is very good service.
Q. Suppose we reverse the situation, Lynchburg to Bedford, we operate the same number of trips and
page 203 } Bedford to Roanoke the same number of trips.
Would you say that service is adequate-it is just
the reverse of the seven I asked you about a little while ago Y
A. I think mv answer would be the same.
Q~ And the Norfolk & ,vestern does operate seven roundtrips daily between Roanoke and Lynch burg?
A. Yes.
Q. So that makes fifteen opportunities a day for a passenger to travel from Lynchburg to Roanoke, and Roanoke to
Lynchburg?
A. Yes.
Q. Would you say public convenience and necessity requires any additional service to g·et a passenger from Roanoke
to Lynchburg, Lynchburg to Roanoke, or Lynchburg to Bedford and Bedford to Roanoke 7
A. I think your through service as far as through travel is
concerned, I think that service is good.
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RE-DIRECT EXAMINATION.
By Mr. Radford:
Q. Mr. "\Voody, that would not apply if you were
page 204 ~ going from Galax to Charlottesville i
. A. I understand if you were going from Galax
to Charlottesville and get into the Trailways bus you would
have to get off and get on the Greyhound bus.
Judge Shewmake: I had not said anything about the route
between Roanoke and Galax. I was talking about the terminal points.
Mr. Radford: I am talking about the same terminal points.
Judge Shewmake: I asked him about three points. You
are asking to serve the three points which my company now
serves, and I don't want you to do it, and the reason the applicant wants to have that is to bring some people from outside info these points and I am confining my questions to those
three terminal points.
By Mr. Radford:
Q. There is no service between Roanoke and LyncI1burg
and Bedford, is there, over the route applied for by the Trailways?
·
A. Not to my knowledge.
Witness stood aside.
page 205

~

Senator Wicker: We misunderstood the agreement. We understood that Mr. Amole was going
to be put on the first thing this morning and Mr. Williams is
on his way from Lynchburg with his witnesses and they wilI
arrive a little later in tbe day.
Judge Shewmake: Let me clear tllis matter up with regard
to Mr. Amole. When this date was sugg·ested, Mr. Arnole told
me he could not be here later than three o'clock on this cJay.
I agreed with Mr. Wicker that sometime before that time we
would put him on the stand if we hacl to take Ilim out of order.
Commissioner Hooker: My recollection may not be good
either, but my understanding was that you would put him on
as the first witness and that was the reason I put the case at
nine o'clock. Judge Catterall corroborates me in that. If
Senator Wicker has any witness to put on, we will go ahead
on that.
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Senator Wicker: If you will give us five minutes Mr. Radford has some witnesses he can put on at this
page 206 ~ time.
Commissioner Hooker: 9 :40 A. M. The Commission will recess for five minutes.
9 :50 A. Ivl. The Commission resumes its session.

Senator Wicker: Judge before Mr. Williams puts on his
witnesses, here is an exhibit which should have gone in with
the amendment to the application.
Commissioner Hooker: It will be received and filed as Exhibit No. 4.
Judge Shewmake: I am ready to put Mr. Amole on.
Senator Wicker: Go right ahead.

r

B. M. AMOLE.,
a witness introduced on behalf of objectors, being
first duly sworn, testified as follows :

pag·e 207

DIRECT EXAMINATION.
By J udg·e Shewmake :
Q. Please st.ate your name and place of residence?
A. B. M. Amo le, Charleston. West Virginia.
Q. What office or position do you hold with the Atlantic
Greyhound Corporation f
A. Vice-President in charge of operations.
Q. How long have you been connected with the company Y
A. Since there was a company, so far as the Atlantic Greyhound is concerned, more than twenty-five years.
Q. Are you familiar with the application filed by the Virginia Stage Lines?
A. I am.
Q. Have you read and seen tl1e grounds of objection that
have been filed by me on behalf of the Atlantic Greyhound Corporation?
·
A. I have.
page 208 ~ Q. In that Grounds of Objection, it is stated,
if there is an inadequacy in the service to the
points which it serves as shown by the map offered in evidence, that the Atlantic Greyhound is ready and willing to
remedy that inadequacy. Is that a correct statement Y
A. If there is any inadequacy in the service between these
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two points, or there is need to remedy the service between
these two points, we stand ready to remedy the service to the
extent the Commission deems necessary to those points.
Q. How long has the Atlantic Greyhound been rendering
the service between Roanoke and Lynchburg via Bedford¥
A. The Atlantic Greyhound acquired that authority in February, 1932 and has served it for more than thirty-one years.
Judge Shewmake: Take the witness.
Commissioner Hooker: It does not look like it will take all
day.
Judge Shewmake: I said my witnesses. This is only one
of them.
page 209

~

CROSS EXAMINATION.

By Senator Wicker:
Q. You said you are familiar with the application and pleadings filed in this case ?
A. I think so.
Q. Then you must know that the application does not seek
to operate even one foot on your Route 460.
A. I know that the application is to serve Roanoke, Lynchburg, and Bedford, which are the three principal points and
which are the only three poirits of any size on our route.
Q. Don't you know, while it does include the points you
mention, the application before the Commission does not include any part of the route you operate over, any part of
Route 4607
Judge Shewmake: To answer that question would call for
an opinion of law. Lynchburg and Roanoke, w11ile we contend they ar~ the terminal points, and we claim that the terminal points are on and a part of the route authorized to be
served by the certificate. Bedford unquestionably is on the
route. The question that comes before the Compage 210 ~ mission is not a question as to whether they are
operating over the highway, but whether public
convenience and necessity requires the service between the
two points.
Senator Wicker: I am not going to burden the Commission
by unduly arguing the point., but as you know, and Judge
Shewmake knows, the law does not say '' service to points
served by other carriers'', but says '' operating over the route
of existing carriers". I am asking Mr. Amole about the route.
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Q. Your route is 460?
.A. Yes.
Q. ·where do you run over 460 from and to 1
.A. Between Roanoke and Lynchburg.
Q. Do you stop there f
A. No, we operate over 460 to Farmville. We leave 460 at
Farmville, or J etersville, or Burkeville as the case may be.
Q. What is the western terminus of your operating routes
or certificated rights on 460 f
.A. I think the farthest west we go on 460 is Christiansburg.
It branches off there and goes to Bluefield.
page 211 ~ Q. And your eastern terminus?
A. Our eastern terminus, actually on 460 we
operate over different routes into Blackstone and Blackstone
into Petersburg.
Q. All on 460?
A. I am not too sure of my map. We operate on 460. That
is correct. I would like to explain that we operate c~rtain
services from Roanoke to Norfolk that goes to Blackstone and
also services from North Carolina. I did not mean that we
operate a through route from Christiansburg to Petersburg.
Q. Your operating routes instead of beginning at Roanoke
on the west and terminating at Lynchburg on the east areA. 460 and No. 11 are duplicate routes between Christiansburg and Roanoke.
Q. Are your routes on 460 on No. 117
A. No.11.
Q. They go east as far as Petersburg over 460¥
A. We actually have certificated rights over 460.
Q. AH the way¥
page 212 ~ A. Yes.
Q. You have examined the application in this
case?
A. I have read it.
Q. Does that application apply for any rights on 460, or
just what do you know about it f
A. What do you mean by Route 460?
Q. Here is the application. Is there any application there
for rights over Route 460? I am not asking you whether any
of the points on the route proposed and applied for are perhaps on 460, and perhaps on half a dozen other routes. All I
am asking you is if the application now before the Commission applies for any rights on 460. That is a matter of fact,
and not one of law.
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A. I think it does.
Q. Will you tell me where,, just point it out Y
A. You are applying for-a point on 460, this is still on 460,
in two different instances. I think the map speaks for itself
as to the highway and the highway you are speaking of comes
into Lynchburg on 460, and into Roanoke.
page 213 ~ Q. You still won't answer my question. I simply
asked you the question whether there is any part
of the application that applies for any operating· rights over
460 in terms Y .
A. What do you call 460, from a point on 460 to a point on
460?

Q. No; because on that then any carrier operating into
Richmond could prevent any carrier from coming in from anywhere because he could say that was his route. This application is an application via Route 122 to Bedford, and from Bedford to New London Academy_ via Route 297. Isn't that correct?
A. I am not trying to evade your question, Senator, or to
hedg·e in any way, but I will say, if you are speaking of from
one point to another with a continuous line over 460, there is
nothing in the application that requests that they receive a
certificate for a continuous line over 460.
Q. Then, in your offer to remedy any inadequacy, you are
referring to any inadequacy of service to tbe public on Route
460¥
A. I am referring to any inadequacy in the service between
Roanoke and Lynchburg and Bedford.
Q. By what route!
page 214} A. Any route the Commission wants to send it
over.
Q. Are you proposing· as an authoritative official of the
Greyhound Line to take over and operate both routes Y
A. I am not proposing it, but we will operate over any route
the Commission thinks we should operate over.
Q. But you are not proposing to operate over 24 to Route
122 to LynchburgT
A. We have no objection to it.
Q. But you are not here proposing iU
A. No.
Q. And you are not here proposing to opera~e from Bedford
to New London Academy?
A. We are not here at this time proposing t11at service.
Q. The answer then is no. The Greyhound system operates
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in many parts of the State between the same points with competing systems, does it not?
A. Your question is not quite clear.
Q. I am sorry I am so obtuse. Maybe it is early
page 215 ~ in the morning. I will give you several examples.
For example, take between Alexandria and Winchester, you operate between Fairfax and Winchester?
A. Yes, sir.
Q. Is there any competing line operating a service between
Fairfax and ,vinchester ¥
A. Not unless it is the Virginia Stage Lines. I don't think
they are on the W'inchester portion.
Q. They operate between :B,airfax and "\Vinchester but by a
different route¥
A. By a widely different route.
Q. By a route almost as far apart as the routes being applied
for in this case 1
A. They are much farther apart.
Q. Let's take two other examples, while it is not the Allantic Greyhound, it is a Greyhound company and the Trailways. Isn't it true that between Richmond and Portsmouth,
the Greyhound serves by two different routes and the Trailways serves by two different routes 1
A. I don't think I am qualified to testify on that. There
are too many different angles of that service that I don't feel
that I am qualified to answer that question.
page 216 ~ Q. You don't feel that you are qualified to an·
swer that?
A. I don't think I am qualified because I don't operate
that service.
Q. You are qualified between Richmond and Lynchburg?
A. Yes.
Q. Isn't it true that Virginia Stage Lines operate between
Richmond and Lynchburg?
A. Yes, and tl1e Greyhound also operates between Lynchburg and Richmond.
The Virginia Stage Lines ]ms certificates from Lynchburg to Richmond via Charlottesivlle, which is an outgrowth
of two existing· certificates. ·
Q. But there are three different rontes between Richmond
and Lynchburg which are served by the two companies-two
by Greyhound and one by the Virginia Stage Line?
A. There are certificated routes served by both companies.
Q. And served without restrictions between Lynchburg and
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Richmond, a passenger can get on at Lynchburg
and get off at Richmond Y
A. Yes.
Q. And he can travel by Virginia Stage Lines if he wishes

page 217

~

toY

Q. That is a matter of choice, and as you are a Greyhound
man, you do not think he would do it, but he can do it if he
wants to?
A. Yes.

Judge Shewmake: Possibly we have not made our position
clear. We have never taken the position, and do not now take
the position that it would be unlawful for the Virginia Stage
Lines to carry passengers from Lynchburg to Bedford and
Bedford to Roanoke, but we do say that as between those
points the service being rendered is adequate service, and
public convenience and necessity does not requfre the service to be rendered between those two points, and that is
all we say and that is all we have said in our answer.
Senator Wicker: You are contending that the granting of
our application without anything else is a right to do something unlawful.
page 218 ~ Judge Shewmake: I have not made that contention. I don't agree with you, but I say the burden
rests on the Virg·inia Stage Lines to show that public convenience and necessity exists for service between Roanoke and
Bedford and Roanoke and Lynchburg and Lynchburg to Roanoke; we say that it is up to them to show that public convenience and neces::;ity exists, and that is what we contend.
Commissioner Hooker: Are you restricting that to Bedford only, tTudge Shewmake?
Judg·e Shewmake: It is Lynchburg and Roanoke. We
claim the right to carry passengers from Lynchburg to :aedf ord and Lynchburg to Roanoke. I have said over and over
ag·ain as to these points, and this is significant, that we are
only protecting what we now enjoy. As the answer shows,
the Atlantic Greyhound is tl1e holder of a single certificate,
No. P-1098, the terminal points on the route of which are
Lynchburg and Roanoke. Of course, we have other certificates
by which we go north, east, south and west, but
page 219 } this is a sin~:le certificate under which service was
rendered and secured as a gTandfatl1er certificate
in 1923, and we have always rendered that service and Mr.
Wicker said that public convenience and necessity is tied up
with the route-

i
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Senator Wicker: I don't want to interrupt the Judge, but
this is legal argmnent and we can argue the matter after we
get through· with the witnesses.
Judge Shewmake: We won't argue it after we get through.
I want to say that those are the two terminals on om; route.
Now, in the Lee Compton case in 1951 this Commission held
that a man might be running· to a point that is served by nobody and still the Commission can say that public convenience
.and necessity does not require that service.
Commissioner Hooker: What is your contention about the
passenger going from Galax to Charlottesville T
page 220 ~ can he be transported all the way by the Virginia
Stage Lines¥
Judge Shewmake : That is for the Commission to decide.
We claim the right to take every passenger between Roanoke
:and Lynchburg. I have two restrictions I will ask for before
this is over and they will he submitted.
Mr. Seibert: Judge Shewmake is talking about Vinton, and
I want that cleared up. Vinton is on the line that was transferred to the Virginia Stage Lines the other day by the company operating in there.

Bv Mr. Seibert :
..Q. You don't propose to take Vinton in on your Route 460 7
A. Vinton is part of the area of Roanoke.
Q. Is that on the route of the carrier transferring to Virginia Stage Lines?
A. That is correct.
Q. 460 does not go through the Town of Vinton T
A. No.
page 221 }-

Senator Wicker: Apparently, it is clear that
the Judge and Greyhound take the position that
they have proprietorship rights on all points on their line, and
that no one else can serve those points, and our position is
that the route is the only thing protected by law and that they
are two separate things.
tT udge Shewmake: vYe are not claiming proprietorship and
we don't make that claim. We simply say that the service is
sufficient.
Bv Senator Wicker:
·Q. You are not giving any service between Roanoke and
Moneta, nor any point in between T
A. No.
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Q. And you understand that the application with this
amendment added today is from Moneta over 122 on to Bed-.
ford and over to 97 from Bedford to New London Academy?
A. I understand an amendment, or proposed amendment,.
has been filed this morning. I can argue the
page 222 ~ merits of it.
Q. You understand that the Virginia Stage
Lines has rights now through Stewartsville, Bland and
Moneta?
A. Name those points again, please.
Q. Galax, Roanoke, Bland, Stewartsville, and to the junction on 122 and 24?
·
A. How does Bland get in there¥
Q. It must be Floyd. That is right; it is Floyd.
A. That is rig·ht. ·
Q. And the Virginia Stage Lines has rights from New
London Academy via Route 297 to Lynchburg and on to
Charlottesville and Orange and Culpeper over Route 29¥
A. I understand they do have that now.
Q. And you understand there is no service whatsoever between M:oneta and the junction of 122 and 24, and Bedford at
presentt

Judge Shewmake : Whether he understands it or not, we all
agree that that is correct.
A. There is no service between 122 and its junction with 24
in to Bedford.
page 223

~

By Senator ·wicker:
Q. And no service into Bedford from New London Academy¥
A. That is correct, over that route.
Q. Over any other route f
A. That is right.
Q. You don't operate this route I am referring to, but
there is another Greyhound Line that does operate it, an associated Greyhound Line that operates between \Vashington
and Richmond 1
A. Yes, the Richmond Greyhound Line operates between
Richmond and Washington.
Q. Isn't it a fact that since the competing service between
the Virginia Stage Lines over the same rout~, not only the
same route but between the same terminal points, that the
Greyhound service has actually increased on that route 1
A. It probably has, but that route was put on before the
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War. The bus service really began to grow and expanded during that period, and you will find that all known competitive
lines of business have developed proportionately, and I don't
think competitive business has had anything to do
page 224 ~ with that. I think when Virginia Stage Lines applied for their certificate they applied over one
route from ltredericksburg to Washington and came back over
another route.
Q. But they have both done well since going over the same
route?
A. Y cs, but they changed their minds and came back over
the other route, for which they did not apply.
Q. And they have both done well and prospered t
A. I think they have both prospered.
CROSS EXAMINATION.

By Mr. Seibert:
Q. Do you contend that there should be no passengers transported except by your line between Roanoke and Bedford and
Bedford to Lynchburg 7
A. Yes.
· Q. How about Vinton to Bedford?
A.
e feel that Vinton is a part of Roanoke. It is a part of
the town in which we run.
Q. Isn't Vinton on Highway 24 Y
A. Yes.
page 225 ~ Q. And your basis for thinking that you should
secure the Vinton business is because it is close
to Roanoke?
A. Yes, and I believe Vinton is only one mile from 460 which
would be the shorter route.
Q. Isn't that the route transferred from Roanoke Railway & Electric Company to the Virginia Stage Lines in a
recent proceeding?
A. Yes.

,v

Commissioner Catterall:
Q. Did you hear the witness testify the last time about
people traveling from Charlottesville to Galax, and tl1ose
witnesses express the view that it was inconvenient to take a
bus from Charlottesville to Lynchburg and then change to
tl1e other line to go to Roanoke, and then by the time they get
to Roanoke the bus they had been on had left Roanoke and
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they would have to take a later Virginia Stage Lines bus; were
you here when they testified to that?
A. Yes, sir.
Q. ·would you agree with them that that is inconvenienU
A. It possibly would be inconvenient, but it is
page 226 ~ the old story of the bus business that we do not
believe we can stav alive in the bus business with
one bus going straight through to all other points, and as far
as one bus leaving the other bus, they can regulate that.
Q. You think it would be feasible for them to transfer at
Roanoke and get back on the same bus that they just lefU
.A. That would be difficult to do, but it could be done, but it
would be difficult.
By Judge Shewmake :
Q. The inconvenience would depend on the flow of traffic,
would it not, Mr.. Amolet
A. Yes. This through service is established on the basis of
service from one terminal to another.
Q. If there was anybody traveling from Galax to Charlottesville, they would be inconvenienced, but if not, there would
be none!
A. Yes, that is correct.
Witness stood aside.
page 227 ~·

Commissioner
Wicker.

Hooker:

Proceed,

Senator

J. HEATH LE.WIS,
a witness introduced on behalf of Applicant, being first duly
sworn, testified as follows :
DIRECT EXAMINATION.
By Mr. Williams :
Q. Where do you live~
A. Lynchburg.
Q. How long have you lived there?
A. Thirty-two years.
Q. What is your occupation at presenU
A. I am a retired school teacher. I was a teacl1er of high
school and at present I am a member of the City Council of
Lynchburg.
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Q. You are a member of the Council of the· City of Lynchburg?
A. Yes.
Q. As a resident of the City, and a member of the City
Council, have you become familiar with the terminal activities
and the traffic around the City of Lynchburg?
page 228 ~ A. To a considerable extent, because traffic
problems and trade problems are constantly coming before the Council.
Q. Do you have time to investigate these problems f
A. Yes, I have more time than the other members of the
Council ; as a consequence, they are dependent on me to some
€xtent for investigation of these matters.
Q. The present application of Trailways is for a certificate
of public convenience and necessity which is from the point
of New London Academy to Bedford, thence via 122 to its
junction with 24. ·what, in yom opinion, would be the civic
advantage to the City of Lynchburg and the surrounding
people if tl1at certificate is granted f
A. Lynchburg· is primarily the shopping center for a good
deal of that region, and, as in other urban centers, parking
conditions are exceedingly difficult as tl1ey are everywhere in
urban centers in the United States now, so that people coming
in for shopping purposes from that region hesitate to drive in
because they cannot find a place to park to do their shopping.
So it would be a great convenience to them to be
page 229 ~ able to come in by bus to a station in the downtown ~rea and do their shopping and go back by
bus. That is the convenience to the surrounding- area and to
the people of Lynchburg, the business people of Lynchburg·.
Q. To what extent do the people who are operators in the
Lynchburg plants and stores live out on 297, to your knowl·edge?
A. There are a very considerable number of those who.
work in.Lynchburg who live out in that region. Many of them
come by private cars, and they find a g-reat deal of difficulty
in their parkin~ problems, and they would like very much, as
they have on 29, to have bus service that would enable them
to come in and perform their daily duties and go back without
having to worry with private cars. They do that on No. 29
to a considerable extent. I have noted that in my investigation of traffic conditions and that in the late afternoon the
·stream of cars going out Fort Avenue going south is prac-.
tically a bumper-to-bumper stream of cars for a distance of
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three or four miles, and two-thirds or three-fourths of that
stream goes towards New London and not towards Danville
on 29, because the people on 29 ~re served by
page 230 ~ buses and use that to a large extent.
Q. To your knowledge has there been established on or near Route 297 at Lynchburg a recent operation
that employs some people in office work¥
A. Yes, there has been quite a large concern that has put up
a building near the City Limits. It is the State Farm Mutual
Insurance Company, and they l1ave built a very large office
building there and moved a considerable part of their eastern
business from Columbus, Ohio to the environs of Lynchburg,
and they employ quite a large number of people.
Q. To your knowledge, is that area for which this application is made-is that served by public transportation t
A. None at all. There is no public transportation from
New London to· Bedford and none from Bedford over 122 to
'the junction with 24, as far as I know. I have seen no evidence
of it and I have had people to speak to me of the necessitv for

a

.

~

Q. So, in your opinion, is the matter one of necessity and
convenience to these people?
A. It is more than one of convenience. It is one of convenience because sufficiently g·reat and because of
page 231 }- what we know is the necessity, in my opinion.
Q. There has been allusion here to the physical
convenience to the public traveling from the northern part
of Virginia, such as Warrenton, to a pomt in Southwestern
Virginia to G1alax, Floyd, and places like that by through operation which would prevent transfers at Lynchburg and
transfers at Roanoke. To what extent is that a question of
necessity, the ability to ride between these points without
transfer¥
A. I think it is a matter of great importanee berau~e the
matter of transfer is not a matter of convenience at all, but
one of great inconvenience, and since we have V. P~ I. at one
end of that, and the University of Yfrp:inia at the other, and
students are traveling in both dhections as well ag n .!!rent
many other people, the matter of being able to irn straight
through would, in my opinion, be a matter of sufficient convenience to place it in the category of need, which is one of
the synonyms of necessity.
Q. Are there any educational institutions around Lvnchburg which would give the local situation tlle same aspects!
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A. Yes, three. Sweet Briar and Randolph
Mac.on . Woman's College in the City and Lynch-·
burg College is in tile City, and there is also a
Negro college in the City which might enter into it, although
to what extent I don't know.
I do know in regard to the other three colleges, because I
have ha<l a great deal to do with the students at all three of
them, and it would be a very great convenience to them, and for
their families to be able to cover this territory without change
of buses necessitating· the complication of weather conditions,
and also getting taxicabs and making connections.
Q. Is there not also another sehool at Lynchburg that is
not in the college class Y
A. Yes, the Virginia Episcopal School, a boarding school
which has possibly a hundred and fifty students, or something of that kind.
Q. That is a boy's school f
A. Yes, sir, and it also draws its pupils from all parts of
the. State.

page 232

~

page 233

~

CROSS EXAMINATION.

By Judge Shewmake:
Q. Have you any idea of the number of students attending
the institutions in Lynchburg which live west of Roanoke Y
A. No, I have no fig·ures on that. I know that there are a
considerable number who do live west, the exact number, I do
not know.
Q. How did you arrive at the fact that there was a considerable numbed
A. Because I had seen them going in and out.
Q. In and out of what?
A. Lynchburg-in and out at the end of terms and when
holidays occur, and I see them g·oing to the railroad stations
and bus stations, and I know that there are a considerable
number.
Q. The student travel is limited to holidays and weekends,
is it notY
A. Except for their families. Their families come in and
out. The student traffic itself is, of necessity, rather limited
to the beginning; and tl1e ending· of semesters and holidays.
Q. And three months of the year, there is none
page 234 ~ at all?
A. Not to any great amount, except such traffic
as might be with regard to their families.
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Q. Do you know of any steady and dependable movement
from points north and east of Lynchburg to points west of
Roanoke, such as Galax 1
A. Kot except such contact as I have had with students of
the University of Virginia ,vho are going north and west who
have to change in LynchbUl'g, both going and coming and also
the V. P. I. students living south and west who have to ma~e
the same change.

RE-DIRECT EXAMINATION.
By Mr. Williams:
Q. What is the present situation with regard to the transfer from one bus to the other in Lynchburg; is that in the same
terminal?
A. They are in different terminals and will continue in different terminals in Lynchburg. The Trailways Terminal is
going to be moved. They have recently gotten an okay from
the Council to move their terminal because of the difficulties
of downtown transportation and small space that
page 235 r they have; h°'vever, it will still be in the downtown
area, but several· blocks from the Greyhound
Terminal.
Q. Is the travel between terminals along a scarcely used
section of the street, or heavily populated section?
A. It is the most heavily traveled section in Lynchburg,
Church Street, Main and Eighth Street.
Q. H~ve there been any activities among· students that did
not spell a migration of students going home and return., but
other students coming to Lynchburg?
A. Yes, there have been a number of things going on at all
three of the colleges, partly connected with May Day and
partly connected with certain programs put on at these colleges !n the springtime, in which a large number of people
come m.
Q. Is there a noticeable change and increase in traffic during the time of these activities?
A. Yes, because a great number come in by car and there
is also a considerable activity to be noticed around the bus
stations and railroad stations.
page 236

~

RE-CROSS EXAMINATION.

By Judge Shewmake:
.
Q. Would it be fair to say that the student movement

Atlantic Greyhound Corp. v. Commonwealth, ex. rel.

119

Lawrence H. McWan,e .
.around Lynchburg would amount to a thousand people during
the year!
A.. I could not make the statement as to howQ. I mean the movement by bus?
A. Randolph 1\facon College has an enrollment of seven or
eight hundred students, Lynchburg College has around five
or six hundred at the present time, and I think the enrollment
of Sweet Briar College is probably comparable to that. The
majority of the students at Randolph Macon College and
Sweet Briar are not residents close-by. Perhaps one-sixth
of the students in Lynchburg College are residents and a very
-0onsidcrable number of the others do come from the Southern
part of the State and a good many from the North and West;
some in Roanoke, even as far west as Ohio, and quite a lot
come from that region and up in the Western part of the
State.
Q. You have no information as to how many of those ride
the passenger buses?
page 237 ~ A. No, I have no detailed information on that
at all.
The only infonnation I have is that there have been times
when students have come to me for advice as to how to get in
and out as quickly as possible when their time was short.
Judge Shewmake: That is all I have, sir.
,vitness stood aside.
page 238

~

LAWRENCE H. McWANE.,
a witness introduced on behalf of the Applicants,
being first duly sworn, testified as follows:
DIRECT EXAMINATION.
By Mr. Williams:
Q. You are Mr. Lawrence H. McWaneY
A. Yes.
Q. Where do you live Y
A. Lynchburg.
Q. What is your occupation?
A. I am Executive Secretary of the Lynchburg Chamber of
Commerce.
Q. How long have you been in that position?
A. In the specific position for approximately three years.
Q. To what extent do your official duties as Secretary of the
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Chamber of Commerce require you to become familiar with
conditions in the rural areas in and around Lynchburg Y
A.. Very much so. We are vitally concerned with the availability of employees for manufacturing and distributing of
the goods and things incidental to transportation.
page 239 ~ Q. ·And that would g·ive you a familiarity with
Lynchburg's trade area, which is bow far west of
Lynchburg?
A.. According· to the statistics gathered by the R.etail Merchants Association, there is a g-reat demand for credit and big
sales down through Roanoke, through Bedford City, and Bedford County. The credit requests come from as far away as
Radford and Pulaski area, and frequently on into Moncta and
Bedford.
Q. VVere you present on April 29th and heard the witnesses
testify at that time¥
A. Yes.
Q. You are acquainted witI1 the application that the Virginia Stage Lines is making for a certificate of public convenience -and ·necessity from New London through the Town of
Bedford and thence along 122 to its intersection with 24?
A. Yes, sir.
Q. Are you familiar with the area through which these
routes pass?
A. Fairly familiar.
Q. To what extent do you consider it the trade area of
Lynchburg?
page 240 ~ A. It is a vital area of the trade area in Lynchburg. We have in Lynchburg a wholesale drug
concern, the only one west of Richmond, the Strother Drug
Company and they serve out to Galax; that is the only one out
in that territory.
We also have located in Lynchburg: the Southern Parts and
Bearing Company that handle motor parts., and N. V. Handy
Company. They are metal and roofing- distributors that serve
the farming· area and tobacco area along out there, and there
are numerous one8 that I could mention.
Q. In the manufacturing encl, could you name one of thosef
A. Yes, there are several of those. I think specifically I
should mention Craddock-Terry Shoe Company. They se,ve
the district throu~hout the South, tl1e soutl1ern part of Virginia and West Virgfoia. They deal more with the retail
stores than directly with the sl1oe accounts.
· Q. To what extent is this area along 297 a part of the in-
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dustrial area of Lynchburg 'f To what extent do the families
in this area work in the industrial plants and manufacturing
plants, those that live on Route 297 7
page 241 ~ A. There are quite a number that live on 297.
My own secretary lives out near New London and
depends on commuting. There are people working at the
Norfolk & ·western, and all the industries in Lynchburg, the
Lynchburg· Foundry, and places like that; and the hospital
and places like tbat, that are pooling rides over as far as New
London Academy.
Q. Is there any public transportation service in that area Y
A. It is my understanding, as far as the New London area
is concerned-and while I don't know this as a fact-but they
arc talking· about securing· a school bus to bring employees in
to the various plants early in the morning and taking them
back in the afternoon.
Q. To your knowledge., is there any public transportati~n
between Bedford and the junction of Hig·hway 122 and 24?
A. No, sir.
Q. I believe you heard Mr. Lewis testify as to the schools
and institutions of learning around Lynchburg¥
A. Yes, sir.
page 242 ~ Q. To what extent do you desire to add to that
·
testimony 1
·
A. We have a g;ood deal to do with educational institutions
there, the Villa Maria Parochial School was reecntly established in Lynchburg. It is a school of youngsters and there
arc a lot of young ones at the Virginia Episcopal School, and
the colleges he mentioned; also the N eg'ro college. A lot of
these depend on local transportation to go home and spend a
birthday in the middle of the week, or maybe a member of the
family's birthday, and it seems strange to me that no one bas
mentioned tllat we have located in Lynchburg the Colony for
Epileptics. It is my undei·stancling that are twenty-seven
hundred fed at. a meal there, including the inmates and personnel. So often it is necessary for a guide or guard to bring
a patient to a bus or to the train to see that they get on tbe
proper vehicle to be taken to their home for an overnight
stay, and often the families come in for a weekend.
·
Q. From what area does the Lynchburg· Colony get its inmates!
A. It gets them from all parts of Virginia, but I think it is
proper to say principally from the South and
page 243 ~ Southwest and Western part of the State, because
of its location.
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Q. In the discharge of youi: duties ~s Executive Secretary
of the Lynchburg .Chamber of Commerce, do you have occasion to observe the habits of the industrial employees who are
i:;eeking jobs Y
A. Yes., it is our job to secure worthwhile industries to come
into the communicy, and we court them like a young man
courting his girl. W'e have to bring up the means of transportation there with industrial plants from the North that are
moving to the South, because they seen to like the rural areas,
and they like to use native labor, and the reason for it is that
they can get personnel that they can train right there at the
job.
Q. How much of a factor is transportation in th:1.t. pb.n?
A. It is a g·reat factor, sir, because if they do get into this
area, they have to draw from fifteen, twenty, or twenty-five
miles to employ a sufficient number of people.
Q. Has the area along 297 been under consideration for
potential building sites for industrial plants f
page 244 ~ A. Yes, unfortunately,, we lost a very good one
near New London Academy. The General Electric Company was considering· putting a plant there; we met
with :Mr. Dobbins and we explored the homes and sites around
there with the possibility of locating the General Electric
plant there: One question asked by Mr. Dobbins was, "What
about the transportation from Lynchburg to this point, and
Bedford to this point f ,.,
We assured him that we would get transportation, but did
not have any obvious transportation at that moment.
Q. To what extent does bus operation straight throug·b
without transfer from points in Southwest Virginia to points
in Central or Northern Virginia bear on this question?
A. I think that is pretty well answered in my recent explanation of the Lynchburg State C,olony where these people are
dependent upon someone else. These are unfortunate people,
and I think Mr. Lewis elaborated on the school situation. I
would not want a cbild of mine transferring buses. I think
the through bus is necessary. I tl1ink people
pag·e 245 ~ strange to the area and business executives have
found that the people located in Southwest Virginia coming to Lynchburg, they are leaving their cars at
home and coming in by common carrier. We lmvc a city with
. seven hills, and it is a little difficult for the individual wno is
not familiar with that to get parked satisfactorily. There is
an old saying that you can get the man out of the country, but
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11ot the country out of the man, and it is confusing to these
JJeople to have to change buses.
Q. "'vVe have dealt with the passengers from points in Central Virginia to points in Southwest Virginia, how would the
transfer of express business and package business get through
transportation., and ,vould that be a convenience f
A. That is an outstanding factor with Craddock-Terry Shoe
Company, which deals largely with the retail trade and sells
through the general stores·. Those people cannot build up a
complete inventory. We also know that farmer will have need
for his tractor and mower, and when they break a tractor they
will call into Lynchburg· to some of the hardware dealers to
:send the part to them immediately. They could not be served
by the express company, and if this application is
JJage 246 ~ approved, they will be served.
Q. Does that apply to Craddock-Terryt
A. Yes ; they send a half dozen pairs of shoes to a rural
store and things of that nature to a country store, and it is
not an uncommon occurrence.
·
CROSS EXAMINATION.
By J udg·e Shewmake:
Q. Diel I understand you to say that there is quite a movement from New London into Lynchburg?
A. Yes, sir.
Q. And how have they been coming· in, how is that done
now?
A. They have been pooling rides, to a great extent-five and
-six in an automobile-and I believe the local transit bus goes
into New London, but that is where it terminates.
Q. Have you any idea what use is now made of that local
transit company between New London and Lynchburg?
A. It has been used quite extensively, I understand; my
secretary rides it.
Q. Wl1ere does your secretary live?
page 247 ~ A. .She rides from the beginning of the Timberlake area. She maintains her home there.
Q. Have you any idea bow many people come into Lynchburg from the Bedford neighborhood under the same circum-stances?
A. From Bedford Courthouse., or Bedford City, I do not
know, but I know on from the area of 297, it is a problem for
those people to get in.
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Q. There is no common carrier service over 297; that is the
area you are speaking of 1
·
A. Yes.
Q. But I am speaking of-the volume of employees on 460,.
between Bedford and Lynchburg. Have you any idea what
the volume in that territory is¥
A. No. That l1as been well cared for by the present line on
460, so it does not concern us.
Q. ·would you say that the service rendered by the Atlantfo
Greyhound from Bedford City to Lynchburg is adequate!
A. From Bedford City to Lynchburg- on Route 460.
Q. Are you. familiar to some extent witll the volume of
traffic between Roanoke and Lynchburgt
page 248 ~ A. Yes, sir.
Q. The record shows that the Atlantic Greyhound Corporation makes eight roundtrips a day between
Lynchburg and Roanoke, and the Norfolk & Wes tern seven
roundtrips. In your opinion, is that adequate service between
Roanoke and Lynchburg·. and Lynchburg and Roanoke¥
A. That might have been durin~ tlle War when you were
lucky to get a ride. but the present-day schedules-quite a few
of them-are at night, and you are speaking of overall twentyfour hours?
Q. Yes.
A. I don't think it is adequate when you go into Roanoke
at five or six o'clock and have to wait until nine o'clock until
a man gets in his office.
Q. Do you know when the trains run?
A. They run twenty-four hours a day.
Q. Let's come to the buses. You don't know when tl1ey do
runf
A. No., I don't.
Q. Tl1e Norfolk & Western leaves Lynchlmrg for Roanoke
at 8 :15 A. M:., 7 :55 P. M., 12 :05 P. M., 4 :20 A. M., 6 :10 P. l\L,
and 3 :45 P. l\L, 11 :07 A. l\L, and roundtrins compage 249 ~ ing back the other way are practically on tJie same·
schedule. Tlmt is all daytime and some of it is
pretty early in the morning.
A. Yes, and some of it is pretty late in the afternoon.
Q. And the man who g·oes out early in the morning is coming back late in tlle afternoon?
A. Yes, if he is coming back the same clay.
'Q. I hand you the bus schedule. Would vou say that tlw
eight roundtrips rendered by the Greyhound bus, plus those
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of the railroad., is sufficient from Roanoke to Lynchburg and
Lynchburg· to Roanoke; that is, traffic between those two
places?
A. I would like to state that in wartime during the gas
ration days, it would be sufficient, but I don't consider with
the present day speed and aggressiveness that that is adequate. I notice here that you even have them going by Lexington.
Q. That is the connection from Lynchburg that comes down
by this route. ·what I am speaking of is the through trip from
Lynchburg· to Roanoke, fifteen roundtrips a day, and the question is, is that enough for the traffic between those
page 250 ~ two cities?
A. 1t would be questionable, sir.
Q. Why so?
A. I tried to elaborate a minute ag·o on the time element in. volved, which is questionable.
Q. Are you questioning the volume of the service, or the
hours?
A. I am questioning the hours, and your question is whether
there are enough trips by volume.
Q. Yes.
A. Between the two points?
Q. Yes. Is that adequate?
A. Yes., I assume so.
Q. ,vhy are you assuming that? You know these other
things?
A. Because I am not convinced it is.
Q. How many trips are they going to put over there?
A. I know it is additional service.
Q. Do you think that with seven competing trips that the
Atlantic Greyhound will keep up the serv~ce it is now rendering?
·
A. I think that is a question for the President. They are
not serving just the two points.
page 251 ~ Q. But I am speaking· of the two specific terminals?.
A. For the two, specific points, I will answer yes, sir.
Q. You think tl1e Greyhound would keep the eight roundtrips a day, if these seven buses were put on?
A. Yes.
Q. You have never been in the bus business?
A. No.
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Q. Did I understand that some people in the Bedford area
pool their service into, Lynchburg °I
A. From Bedford County.
Q. I asked from B~dford City?
A. Not to my knowledge.
Q. Have you made any inquiry as to that, specifically\
A. Not to that specific part of it. I know that there are
some from Bedford County.
Q. Where there is no bus service? .
· A. Yes.
Q. And also, from the New London area where there is a
bus service 7
A. Yes, there -is bus service but they may be six
page 252 ~ or seven blocks from the line.
Witness stood aside.
Note: The Commission took a short recess.
Mr. Williams: I would like to ask Mr. McvVane another
question; and also, may Mr. Lewis be excused f
Commissioner Hoo~er : Yes, sir.

MR. McWANE,
resuming the stand, testified as follows:

RE-DIRECT EXAMINATION.
By Mr. Williams:
Q. Mr. l\foWane, looking at the schedule presented to you
on cross examination, I will ask you how, if at all, the transfer between terminals in evening hours and night hours-the
problems that would be presented there, for expage 253 ~ ample, riding from Roanoke to Lyn~hburg, here
is one at 8 :45 P. 1VI., arriving at Lynchburg at
10 :25 P. M., is the transfer problem an acute problem Y
A. Yes, I would think so.
Q. Does that apply also to the one at 7 :35 P. M. t
A. I think at any time after darkness in so many cases it
is inadequate to transfer.
Q. Would a trip from Roanoke to Lynchburg via Lexington
be of any value!
A. I can't see that it would. The time element involved
would be one to consider.
Q. Would the departure from Lynchburg at 12 :30 or 6 :30
be of any business advantage t
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A. No, sir.
Q. Or at 6 :30 or 9 :00 A. M. T
A. I can't see that it would.
Q. Di<l your Body, tbe Lynchburg Chamber of Commerce,
Jmss any resolution as to the granting of this certificate T
A. It did, and I have brought three copies of that with me.

Commissioner Hooker: That will be received
page 254 } for what it is worth.
RE-CROSS EXAMINATION.

By Judge Shewmake :
Q. Your criticism of this time schedule of the Atlantic
Greyhound Corporation is partly because of the spread between the time of its arrival in Roanoke and the departure of
those buses, isn't it 1
A. Partially so, for transfer purposes.
Q. You of course realize that the Virginia Stage Lines
makes its own schedule ru1d the Atlantic Greyhound has no
control over that?
A. Yes.
Q. So the criticism of the Atlantic Greyhound's arrival
would apply also to the Virginia Stage Lines' leaving time?
A. Yes.
Q. And that is true also of Lynchburg?
A. Yes.
Q. You heard Mr. Amole's testimony!
A. I don't lmow Mr . .A.mole.
Q. The Vice-President of the Greyhound Corpage 255} poration stated that, if there was any inadequacy
in the service rendered by his company between
Lynchburg and Roanoke, that the inadequacy either of time,
or volume of service, he was ready, willing and able to remedy
that inadequacy. Have you heard any criticism of that time
:schedule except as it affects the transferer?
A. As respects the time, some of the schedules have not
·served the exact time, but there is no criticism of that; but
:as far as connections are concerned, it is just unfortunate
that those connections just don't work.
Mr. Williams: I should also like to offer at this time to the
Commission a copy of the resolutions filed by the Retail Merchants Association.
Commissioner Hooker: It will be received for what it is
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worth.
Judge Shewmake : I don't think. that the time schedule was
formally introduced.
Commissioner Hooker: It will be received and filed as Exhibit No. 5.
Witness stood aside.

B. P. HYLTON,
a witness introduced on behalf of the Applicant"
being first duly sworn, testified as follows :
page 256 }

DIRECT EXAMINATION.
By Mr. Radford:
Q. Will you state your full name °l
A. B. P. Hylton.
Q. Where do you live f
~t\.. I live in Roanoke.
· Q. How long· have you lived there 6!
A. A Iittle over thirty-six years.
Q. ·what is your business?
A. I was an officer in the Colonial American National Bank,.
arid retired the end of January, this year.
Q. What office did you hold with the Colonial American
Bankf
A. At the time of my retirement, I was Vice-President and
Trust Officer.
Q. Are you familiar with the application filed by the Virginia Stage Lines before this Commission?
A. I have not seen the application, but I know practically
what it is.
page 257 ~
Q. Now, Mr. Hylton, do you feel that it would
be a question of convenience and necessity for the
transportation of persons and small express packages for
.people along this route served by this line for this application
to be granted T .
A. Yes, I think it would be. I think it would be a convenience to the persons living on Route 24 and 122 and I think
it would be quite a help to the business o-r the City of Roanoke.
Q. Do you think there is any need for service over those·
routes, 122 and 24, and 122 into Bedford and 297 Bedford into·
Lynchburg?
A. I think there is. There is rather a larp:e territort over
there that is not served by public transportation, and I think
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it would be a convenience to a number of people, and be very
useful.
(J. Now, pertaining to this application, if you notice, you
will see that the Virginia Trailways runs from Galax along
that highway, and it proposes this operation between Roanoke
and Lynchburg where it connects with its lines going north and
south. vVould it be a convenience to the public traveling that
Jine going from Galax on Trailways to the northern or southern part of Virginia 1
page 258 ~ A. Yes, sir, and I would like to give a personal
illustration, if I may do so.
Q. Ycs, we would like to have that.
A. I have a daughter with some small children who lives
between arrenton and ~,alls Church, and she wants to come
to Hoanoke to visit us occasionally, and she comes on the bus.
She has to transfer at Lynchburg with the children, which is
quite au inconvenience. My wife has to transfer when she
goes to see her, which she does, and then gets on the bus and
gets off in front of my daughte1:'s house. The nearest train
is at Manassas, and if we had a bus from Roanoke to her
pla~e to her place without change., it would be a great con- ·
vemence.
Q. Do your daughter and wife go through any inconven"ience because of thaU
A. Yes, they make their visits further apart, because of
this inconvenience. If they go on the train from Roanoke,
they have to go as far as Alexandria, which is twenty or
twenty·-five miles beyond where my daughter lives, which is
quite inconvenient..
Q. From your know ledge of affairs at points west of Roanoke, do you think there are other people similarly
page 259 ~ situated f
A. Yes, sir, I think there are a great many people similarly situated, going from Roanoke to Charlottesville,
and that way.
Q. Are there a number of business places in Roanoke that
serve the area covered by the Trailways bus north and south
of Lynchburg to which this packag·e service ·would be of bene-

,v

fit1

A. Yes, there are a number of businesses that serve that
section. It may be a wholesale drug houso or an automobile
i;mpply house. It affects the banking business, alsb. vVe have
in our bank a number of customers between Roanoke and Bedford via this route, and at Moneta, who say that the traffic is

.
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congested that they don't like to drive their owri cars and
it would be quite a convenience to them to have a bus into
Hoanoke.

HO

J\fr. Radford: You may cross examine.
Judge Shewmake: I have no questions.
,vitness stood aside.

page 260

~

C. N. SNEAD,
a witness introduced on behalf of the Applicants,
being first duly sworn, testified as follows :
DIRECT EXAMINATION.
By Mr. Radford:
Q. ·wm you state your full name for the record y
A. C. N. Snead.
Q. Where do you live?
A. Roanoke.
Q. How long have you lived in Roanoke?
A. Since 1925.
Q. ·what business are you engaged in in Roanoke?
A. I am proprietor of the C. N. Snead Advertising·Agency.
Q. In your business, do you come in contact with the different people in Roanoke, and businesses there, and their transportation problems?
A. Yes, sir; in a general way.
.
Q. You have heard Mr. Hylton testify here, Mr. Snead, and
Mr. Woody this morning. If you were asked the same questions as these gentlemen were asked, would your
page 261 r answers be the same as those given by them?
A. I think so. I did not hear all of Mr. ·woody's
testimony.
Q. Is there anything you could add to the information given
to the Commission?
A. I think the City of Roanoke is a growing community and
should have more transportation facilities and that the people
living along the route of Trailways should have the same facilities as they have on Route 460.
CROSS EXAMINATION.
By Judge Shewmake:
Q. Is the service, as far as you know, rendered by Atlantic
Greyhound Corporation on Route 460 between Bedford and
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Roanoke and Lynchburg adequate for the needs of the people
along that line?
A. I don't know what you mean by "adequate".
Q. Is it adequate service to serve the needs of the people
from Roanoke to Bedford, and from Bedford to Lynchburg,
and Lynchburg to Roanoke Y
A. I do not think so.
Q. What is the inadequacy i
A. The inadequacy is to the people along the
page 262 ~ route served by the Trailways.
Q. I asked you if it is adequate for the people
who travel from Roanoke to Bedford?
A. You mean the man who lives in Roanoke?
Q. I don't mean where they live, but if the journey starts
at Roanoke?
A. If they start somewhere over· near Moneta, it is not
adequate.
Q. I asked you if it is sufficient service for the party whose
journey begins at Roanoke and ends in Bedford.
A. No, sir, I do not think so. I think that people should
have the rigl1t to choose either way-how they will go.
Q. You think they should have the right to choose to go
.around Moneta and uo·rth to Bedford?
A. If they prefer to do that.
Q. Do you know whether the service at present is sufficient
to carry all that want to go? ·
A. I think it depends upon wher.e the people are from that
are going.
.
Q. "What difference does it make where a man lives if his
journey begins in Roanoke T He may live in
page 263 ~ South America and visiting in Roanoke and want
.
to go to Bedford; do you think where he lives in
South America makes any difference as to whether the service
is adequate or not?
A. If I lived at Galax or FloydQ. Your journey would not begin at Roanoke.
A. It would begin at the point of origin.
Q. Let's adopt your basis then, and say the point of origin
is at Roanoke. For the people between Roanoke and Bedford
and Lynchburg there are eight roundtrips, bus trips, and
seven roundtrips, railroad trips, the bus trips along Route
460 and that it from the point of origin of Roanoke, and the
destination is at Lynchburg. Is that adequate service!
A. If they all originated there, but we know that they do
not.
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Q. I am not talking about that; but as to the people whose
point of origin is Roanoke, and whose destination is Lynchburg?
A. I think that is a hypothetical question.
Q. ·whether hypothetical, or not, is that or not true? Is
that sufficient service?
A. No.
page 264 ~ Q. Give us your reasons for saying that.
A. I think the person riding from Roanoke to
Bedford or Lynchburg is not always in actual practice from
Roanoke.
Q. I am not talking about those who do not originate at
Roanoke.
·
A. I cannot agree.
Q. Cannot agTee to whaU
A. That it is adequate service.
Q. But you don't know the reason why?
A. If I live in Roanoke and want to choose the route over
which I shall go, it is my privilege to do so.
Q. ·what you are talking about is that you want a change
of scenery sometimes, and go over 460 and sometimes over

122!
A. If I want to do so, I should have the right to do so.
Q. So it is a question of scenery, then i
A. The schedules might suit me better, and I might want
to go that way.
·
Q. You heard Mr. Amole say that the schedules would be
adjusted to suit any man that wanted to go.
page 265 ~ A. I don't recall that.
Senator Wicker: I don't think Mr. Amole said that.
Judge Shewmake: He said provided the Commission approved and it was shown that there was need for it.
Senator ·wicker: That big "if" is in there.
Judge Shmvmake : Do you know the number of people that
travel between Roanoke and Bedford?

A. No.
Q. Do you know whether there is anybody that goes there
daily?
A. I can't swear to that. I don't know of anybody.
Q. You don't know very much about this bus operation
then?
A. Not in that respect.
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RE-DIRECT EXAMINATION.

BY l\Ir. Ra<lford:

~ Q. You are in the advertising business T

A. Yes.
Q. And isn't it true that the Atlantic Greyhound, who operates the other bus, plays up the
scenic value to those that ride?
A. Yes.
(~. So the difference in sc<?nic vnlne has a great deal to do
with iU
.A. Yes.
Q. And if you have a choice of bus lines, that plays a large
parU
A. Yes; and the bus lines stress very much the beauty of
the scenery.
Q. Let me ask you this, where you have more convenient
service by bus, <loes that tend to create additional traffic and
get people to travel more by bus than they would?
page 266

~

Judge Shewmake: r:rhat calls for an opinion, and an expert
opinion and can only be answered by a witness that is familiar
with bus operation, and I don't think this witness has been
qualified to answer that.
Comrnissioner Hooker: Can you qualify him f
Mr. Radford: I think in such matters of this
page 267 ~ kind, most anybody who knows anything about the
situation is qualified.
Commissioner Hooker : Objection sustained.
Bv Mr. Radford:
·Q. Suppose you wanted to go to Lynchburg and had ·a
friend of yours that wanted to go to Charlottesville, and you
wanted to travel together, under the present circumstances,
c:oulcl you travel together f
·A.No.
Q. And if this application is granted, you could travel too·ether 1
::,
A. Yes.

RE-CROSS EXAMINATION.
By .Jmlge Shewmake :
Q. What scenic advantages are there along Highway 24
and the junction of 122?
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Q.
A.
calls

If you have a map available, I can point that out.
There is one in front of you.
I think that depends on the individual as to what he
an attractive place.
· Q. Going over 460 you can see the Peaks of
page 268 ~ Otter, can you not¥
A. I suppose you could.
Q. Haven't you seen the Peaks Y
A. I have been to the Peaks of Otter, yes, sir.
Q. Can you see them from Montvale?
A. You can see them from ahnost any direetion from Roa·
noke.
Q. Can you see them from Highway 24 f
A. Highway 24 comes directly east from Roanoke to the
intersection just referred to, I think so.
Q. So you see the same scenery no matter how you go?
A. I think that part of the Peaks of Otter, you can.

·witness stood aside.
page 269

~

WALTER S. CHISHOLM,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:
DIRECT EXAMINATION.

Bv Senator Wicker:
·Q. Give your name.
A. "'Vi,T alter S. Chisholm.
Q. ·where are you from?
A. Charlottesville.
· Q. In what occupation are you engaged, sir 7
A. I am Area Director of the Division of ,var Veteran
Claims.
Q. For the State of Virginia?
A. Yes.
Q. In your duties, do you come in contact with many disabled war veterans or their dependents who are traveling by
lms from Charlottesville on to Roanoke¥
A. Almost daily.
Q. As the matter now stands, you send a man from Charlottesville to Roanoke and he has to change buses in Lynchburg; is that right?
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A. If he moves by Trailways, yes.
Q. That is the only way he can go, is it noU
page 270 } A. Yes.
Q. Trailways as far as Lynchburg, and then
<~hange to Greyhound to Roanoke 1
A. Yes.
Q. And if this is granted he can go all tlle ,vay without
diange?
A. That is correct.
Q. ·wm you state what your experience has been and
whether there is any need for this ne,v service we are asking
for, and if so, what f
A. Last year our records show that my Area sent 92 veterans, some of them seeking p~nsions clue to total disability
(and to be eligible for that they have to be totally disabled,)
and their income is in a very low bracket; and the others are
men who have been injured in service and have to go to Roanoke for examination purposes. Those men have to report to
Roanoke at twelve o'clock, and some of these men are so
J>hysically handicapped that they can't make the change; and
some are so mentally handicapped, and in those cases we have
to take a car and send them over, and if it was possible to put
him on a bus and turn him over to the bus driver
page 271 } and tell him that this man has to be put off at
Roanoke, then our problem is solved
These ninety-two men that were sent over there last year
-that is a matter of record on file in Richmond he men that
are granted compensation are granted compensation on a temporary basis. It is not a permanent award. They are called
back from year to year until such time as their injury or
diseases become static, and at that time they are cut off as
permanently disabled, or cut off completely. Take for in-stance a person with jaundice, in two or three years the jaundice is over, and he is cut off; but those men have to be examined until such time as thev have to make the decision as to
whether or not they are entitied to compensation.
Q. You have to send men back and forth behYeen CharlottesYille and Roanoke also in regard to operations and examinations 1
A. Y cs, sir; examinations, chiefly.
Q. Now what area do you cover, Mr. Chisholm, your office,
I mean; you are Area Director?
A. I cover the Counties of Albemarle, Greene, Madison,
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page 272

~

Orange, Fluvanna, Louisa, and the City of Charlottesville, and recently I have been given Rockbridge, but they can take the Greyhound out of

Rockbridge.
Q. But as to the rest of your territory!
.A. That is covered by the Trailways.
Q. But only as far. as Lynchburg f
A. That is right.
Q. Is there any similar situation existing in regard to any
other a1:ea you can think of specificallyf
.A. Yes; the Alexandria .Area, just north of my .Area. Th~y
cover VY ar~·enton, Culpeper, Alexandria, Falls Church and
Arlington.
Q. And do· they have to send disabled veter.ans back and
forth to the hospital in Roanoke Y
A. Yes;.the same as I do.
Q. .And they begin on the Trailways and transfer now?
A. Yes; at Lynchburg.
Q. And they have the same thing to tlo coming back f
A. Yes.
page 273 ~

CROSS EXAMINATION.

By Mr. Seibert:
Q. Do they go to the V cterans Hospital at Roanoke f
A. No, they go to the Regfonal Office 211 Campbell A venue.
Q. Then they go direct to Roanoke"?
A. Yes.
Q. And their compensation claim is only passed on in Roanoke and they have to go to that Area in order to have that
done?
A. Yes, they have to go to that Areaw
By Senator Wicker:
Q. As a matter of fact, that examination center is just
across the street from the Trailways Depot, is it not, just half
a block away t
·
A. Yes.
CROSS EXA:M:INA TION.

By .T uclge Shewmake :
Q. How many of these men will make this frip to Roauoh in
a month?
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A. Last year we sent ninety-two men to Roanoke. Now, as to how many of the claims that
have been granted over the seven years have become static, I would not know., because they know exactly what
the man will get and what he will not, but I would say roughly
250 to 300, based on tlie 92 I sent over last year.
Q. Do they go every month~,
A. No, once a year.
.
Q. Approximately 250 will make this trip once a year?
A. Yes, sir.
page 274

~

Bv Senator Wicker:
·Q. You said 250 to 300 l
A. Yes, sir.
·witness stood aside.
~

· T. 0. SCO'J~T,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows :
page 275

DIRECT EXA:MIN1\.TION.
Bv Senator ·wicker:
·Q. Give your name, residence, and occupation.
. A. T. 0. Scott, Charlottesville, Virginia; County Agent,
V. P. I. Extension Service.
Q. !fr. Scott, are you familiar in a general ,vay with what
this proceeding is about 1
.l\.. Yes, sir.
Q. Have you anythfo~ to sav a~ to whether public convenience .and necessity justifies this service1
A. My information is limited to two very narrow sections.
Q. ,T ust state to the Commission what you know about it.
A. As County Agent, we send from Albemarle County, and
that is true of all counties along· 29, north and ~outh of 29,
north of Charlottesville, and south over t11e same highway,
young· members to V. P. I. for a short course during two different weeks in the summer, and WP. have to send
page 276 ~ them by private vehicle or school bus because we
c>an 't take the (lhange of g-etting c]1ilclren lost, 01·
ha!?Jwu·e lost, transferring· from one lms to another, and we
think it better to send them in nncomfortab]e school buses thmi
to take that risk.
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Q. And do you mean by ''transferring from one bus to another," transferring from one bus terminal or one bus line to
another bus line and another bus terminal 1
A. That is correct.
Q. You think if they got on· one bus to rhan,Q;e from one hn~
to another bus in the same terminal, it would be all right 1
A. Yes, sir, it would be all right.
Q. Do you know of any other matter that mig·ht enter into
thisf
A. l\Iay I add one more statement to this one?
Q. Yes.
A. It is quite a lot of trouble to pool children from the different counties to make up. a school bus. "'\Ve al'e limited in
the counties to the numbers from that county, and we have
to send out to the counties to get some of these
page 277 ~ children.
Now, the other action is for students coming to
V. P. I., and folks from the Southwestern countieR coming to
the University of Virginia Hospital to see the specialists in
Charlottesville. I know a good many people over in Southwest Virginia, and a good many of them come to my home to
visit when they come to t]1e hospital, and quite a number of
them use the bus, and I don't know how inconvenient they
find it, but some of them will come to Staunton ..
Q.· You mean some of them from Soutlnvest Vi r.~dnia come
all the way to Staunton, ancl then go the other way around?
A. Yes, I don't know whether it is the scheduling, or what 'it
is, but I know it is true.
CROSS EXAMINATION.

Ry J ud~e Shewmake :
Q. How do they· go to Staunton~,
A. They come over No. 11 to Staunton.
Q. Do• you kn.ow whnt company they use?
A. I thin\{ it is the Greyhound.
Q. They come to Staunton and .P:o where from
page 278 ~ there?
.
.
A. Thev take the Trailwavs to Cha rlotfosv1lle.
Q. How man~.,. people would you send ··to Blacln,burg?
A. The 4-H Club l\fomlJers from tl1e sev.eral counties will
jnclude about three hundred.
Q. How have they been going?
A. Eithe1· hy school bus or b~r private ra1-.
Q. How long has that been going on 1
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A. To my knowledge, twenty-seven years.
Q. You said that if they could make _the change in the same
terminal, it would not be so difficult f
A. We would not like to take the risk of having a child lost
changing from one terminal to another one.
Q. You know for a good many years the Consolidated Bus
Lines, the Atlantic Greyhound and the Virginia Stage Lines
left from the same terminal 1
A. I tbink I was speaking· in te1:ms of Lynchburg.
Q. You have always carried them in school
page 27'9 ~ buses 1
A. No, we have g·one by train.
Q. But even now you have to change in Roanoke from the
Virginia Stage Lines to Consolidated Bus Lines?
A. I suppose so; I am not familiar with that end of it.
Q. But that change would be in the same terminal 1
A. Yes, sir.
Q. It is already in evidence that the Consolidated Bus Lines
go into both terminals, the Stage Lines Terminal and the
Greyhound Terminal. You testified about those folks from
the Southwestern part of Virginia coming to see you.
A. I am originally from Patrick County, and I work for
the V. P. I. Extension Service.
·
Q. They come in to see you because you are part of the V.
P. I. Extension Service t
A. Part of them do, and part of them are old frie1:1ds.

Judge Shewmake: I have nothing further.
Witness stood aside.
:page 280 ~ Senator Wicker: I would like to ask :Mr. Chrisholm one more question.
Commissioner Hooker: All right.

vVALTER S. CHISHOLM,
resumed the stand for further examination, and testified as
follows:
RE-DIRECT EX.A.MINATION.
Bv Senator Wicker :
~ Q. Just before. you left the stand, you testified, Mr. Chisholm, that around about two hundred and fifty or three hundred of this type of ninety-two that you referred to about compensation, that there were two hundred and fifty or three hundred from your Area which had to go to Salem-_
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A. You mean Roanoke.
Q.. I mean Roanoke. You also testified that there were
those from around .Alexandria. That two hundred to three ·
hundred did not include those from Alexandria 1
A. No, that was my Area alone.
Q. Can you give me any estimate of the compensatory
claims, of how many purposed, would have to go
page 281 ~ from the Alexandria Area, starting on Trailways
and transferring ut Lynchburg?
A. It is a matter o.f record that there were fiftv-four new
claims out of the Alexandria Office..
..
Q. As against your ninety-two,!
A. Yes, last year .. ·
Q. ·so wliat estimate would you make of the number of
people, disabled veterans, which were sent back from the
Alexandria Area over the T1~ai1ways to transfer at Lynchburg!
.
A. I would say about the same number as from my office_
One year one office will have more than the other, the next
year I might have more than Alexandria, or Alexandria might
have more than I.
RE:-CROSS EXAMINATION.
By Judge Shewmake :
Q. You mean that all the veterans in the State have to go to
Roanoirn-f
A. In that area, they have to go to Roanoke for adjudication
purposes in the Regfonal Office.
Q. How often do they make that tript
A .. All new claims go there once, and if it it
page 282 ~ total and permanent disability, they are through,.
but those that go over on a percentage disability,.
they go over three or four times, for three or four years, until
such time as the Board l1as satisfied itself that they have
given the man the entire amount of compensation which is desirable.
Q. That is a matte-r that can't be handled hy Correspondencet
A. No, sir. ·
Q. They all have to go to this one place at Roanoke?
A. Yes, sir, t.Jrnt is the Regional Office in Roanoke, for the
State of Virg·inia.
Witness stood aside ..
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Senator ·wicker: Without putting Mr. Chrisholm back on
.the stand, we would like to introduce that report of the veterans.
Commissioner Hooker: It will be received and filed as Exhibit Chisholm No. 6.
~

RICHARD A.. TRICE,
a witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:
page 283

DIRECT EXAl\UNATION.
Bv Senator "\Vicker:
·Q. ·wm you state your name aucl position, Mr. Trice?
A. R. A. -Trice, Traffic Manager, Virginia Stage Lines, Incorporated, Charlottesville, Virginia.
Q. Mr. Trice, you of course are familiar with this application of your company. Do you feel that public convenience
and necessity needs the granting of this certificate?.
A. I do.
Q. Why?
A. Over a long period of time from points on ot.! 1ine it
has been very difficult to get people into Roanoke. "\Vhen I
first went to ".,;ork for the company back in 1936 I was ticket
agent for the company, and it has always been a problem beeause of the terminal transfer to route them over the circuitom~
route from Staunton that required no transfer. It has always been necessary form the Roanoke Gateway to several
points, to make the transfer, and it is hard to expage 284 ~ plain. This service enables usQ. rrhe proposed service?
· A. The proposed service would enable U8 to give good service from the points in Southwest Virginia on our line, not
only from Lynchburg to "\Vashington, but Lynchburg to Durham over 501, and Lynchburg to Danville over Route 29, Altavista, Chatham and Brookneal. I think the rest of the points
lrnve been pretty well expounded on here.
Q. As it now stands, you can serve everywhere on the route
except if you pick up a pm;senger in Virginia anywhere weRt
of 1\foneta and that junction of Route 24 and 122 you can't
take him on to his destination anywhere in Virginia even
thouQ.·h the destination is on your line, such as Charlottesville
and Lvnchburgf
A. That is true.
Q. Orange, Culpeper, Warrenton, and so on?
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A. If the passenger originates in Roanoke or west of Roa·
noke, we cannot. · ·
· · · ·· ·
Q. Or if he originates at Chambissbm~g or Vinton; is that
correct?
"· · · ··
··
·
page 285 ~
A. Yes, sir.
Q. Is· the same, thing true i:µ the revers~ on tlrn
eastern end, if· he originates anywhere east" 01· northeast of
New London Academy, you cai1 't take him to ·his· desti11atiou.
You have to turn him over to Greyhound, or put him ·off somewhere, you can 'f take him as far as Roanoke in inttastate service?
·.
·
·
· ··
· · ·
A.- Yes, that is true.
Q. You have filed your propos~d
schedules?
A. We have.
· · ·· ' 1
•
•
,
Q: ·what is the diff(~rence b~tween your scl1edule and the_
schedule of Greyhound, ~s 'fa1· as time' is concerned, disregarding that one around hy Lexington f
A. Our running time may be a little longer than the G;reyhound running· time: The ·time is one hou1· and forty minutes as against one hour and fifty minutes, about the same.
'fhe mileage is compar&ble over the t\vo · 1~01ites. ·
Q. If you look at ·this Stat(f Highway m~p which was introduced as Exhibit 1, either" Exhibit l or Exhibit 2, when you
get out here to this route that your are now authorized on
·
· from Roanok~ to Monet~, and compare t1iat with
page 286 ~ the· Gteyhoun:B. rot1te, Route 4GO, does· that map
~how any rnoirntai'fl range b~tween th~ Greyhound's route and the Stage Line's route?
A. Yes. I might ~dd th~t I am intimately faniiliar witl~
that territory. In fact, my wif~ lives on that mountain range,
between 460 and 24, and it is quite hilly in there.
Q. "What difference is there. in th~ routes so far as the scenic.
standpoint i~ concerned?
A. They both travel through one of the prettiest. counties i1'
the State of Virginia. 'rh&t is Roanoke Countv, and I believ~
on 24 there is more f~rming area than on 460. The general
area is compar_able, but over 24 the terrain is more l~vel.
Q. Does the Greyhound Company ha~e tl~eir curtains s~
that the passenger can put them up ~t his 'W11l ·f
A. Yes.
Q. Do you al~ close them off or. leave tlwm open so people.
can see the $C~mery?.
A. Yes.
Q. In the m&tt~r of money, do you propose any difference ii~
Urn rates t
·
· ··
•·

1
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page 287 } A. Our rates are on file here, and on file wit4
' th~ Interstate Comm~rce Commission, aiid they
are identical with the Greyhound rates. · · ·
'··
· Q. Ther~ is no price-cutting 1
~ N~~~
.
.
Q. "Tliatl exhibits hav~ you prepared? You have prepared
a number of exhibits. · I think vou have a set of exhibits
covering· the traffic fot the past year or so, have you not?
A. Yes, sir.
·
Q. And showing, for example, how many passengers you
had to give up in the past year to Greyhound, passengers you
had to give up which originated on your line?
·
A. ,ve have a summary of the tickets· sold by the Virginill,
Stage Lines to points· that the passenger could have used
this proposed rout~.
· · · · ·· · ~ ·· · ·
Bv Commissioner Catterall:
~ Q. You niean a joint ticket with the Greyh<>und J
A. Yes, ~ir.
·
'
..
·
page 288

~ By

Senator \Vicker:
Q. This is a '' Summary of destination or
Origin of Passeii.g~rs Originated by 'rhe Virginia Stage Lines,
Incorporated, From February, 1952, to February, 1953,. Whq
Could Have U scd the Proposed Route Between Lynchburg,
Virginia and Roanoke, Virg'inia''?
A-. This Exhibit is broken down into three parts. One is
the destination and total number of passengers, ·and one is an
analysis by months, and the other is the analysis by year.
Senator Wicker: If the Commission please, we offer thh~
in three different parts and I presume it would be well to
designate it as Exhibit 7-A, 7-B, and 7-C, because they ar~
related.
Commissioner Hooker: All rfo.·ht. Thev will be received
and filed as Exhibit Trice 7-A, 7-B, and 7-0.

Bv Senator Wicker:
·
Q. Mr. Trice, w·m you explain what Exhibit
pap:e 289 ~ 7-A is?
A. This is a summary of destination or origin
of passengers.
Q. Originated by whom? .
·
A. By the Virginia Stage Lines, sold in its own terminalR
~rom February, 1952, to February, 1953, who could have use~

144

Supr~me Court of Appeals of Virginia:

Richard A. Tr,ice.
the proposed route between Roanoke and Lynchburg. The
reason we have origin is because many points west of Roanoke we would be origin and many points east of Roanoke
would be destination. vVe broke it down by destination which
would be Roanoke and on our line we originated 1374 whose·
destination was Roanoke. All of that traffic would have· been
originated on line8 east of Lynchburg·, east and southeast~
That same would be ti-ueQ. Let's just before we reach that point get one point clear.
Your first figure is destination Roanoke, and your number is
1374. Am I correct in saying that from February,..1952J to February, 1953, 1374 persons beg·an their journey with the Virginia Stage Lines 1
A. They began their journey with the Virginia Stage Lines
whose destination was Roanoke.
Q. They began their journey on the Virginia
page 290} Stage Lines, and thci:r destination was Roanoke.
By Commissioner Hooker:
Q. All of their destinations were Roanoke¥
A. Their destination was Roanoke.
Q. They terminated their ride ther~ 1
A. Yes, sir, as far as we know.

Bv Senator Wicker:
·Q. And between Lynchburg and Roanoke, it had to be a
Greyhound ticket¥
A. Yes, but some of them could have moved through Staunton.
Commissioner Hooker: As I understood, the trip ended at
Roanoke.

Bv Senator ·wicker:
"Q. The trip ended at Roanoke f
A. All 1374 terminated their trip at Roanolrnr
Bv Commissioner Hooker:
· Q. They could not travel by G~·eyhound from 8tauntonr
A. Senator "\Vicker asked me if these 1374 were delivered in
Lynchburg, and my answer was either Lynchburg or Roanoke-.
page 291 }- By Senator "\Vicker:
·
Q. Is the same thing true of tliese other plac0R,.
Pulaski, and Radford t
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A. This is the total of the passengers by destination and
origin. Spreading out, there was a total of 1091 passengers
for places like Radford that would be transferred back to
Greyhound in Roanoke. Christianburg would have a choice
between Consolidated and Greyhound, and Blacksburg· and so
forth.
Q. Before we leave this 7-A, if this pending application is
granted, or had been in effect during that year, then those
passengers that you orig'inated, that began their journey on
your line, could have continued rig·ht on through without transferring- in Lynchburg, could they not?
A. Yes, sir.
Q. ·without transferring· from line to line or terminal to
terminal t
A. That is correct.
.
Q. Kow, take Exhibit 7-B, which is an exhibit of six pages,
just explain what the difference is between that exhibit and
Exhibit 7-A.
A. This is a further breakdown of Exhibit 7-A
page 292 ~ and shows by the month. ·we break it down by the
month to show that the business was more or less
of even nature throug·bout tlJe twelve months of the year.
Q. Take Roanoke. Of the passengers originating· on your
line there, call off the total month-by-month.
A. February, 1952 Roanoke 113 Passengers
1\.farch, 1952 Roanoke 111 passengers
April, 1952 Roanoke 132 passengers
l\fay, 1952 Roanoke 89 passengers
June, 1952 Roanoke 138 passengers
July, 1952 Roanoke 119 passengers
August, 1952 Roanoke 1.33 passengers
September, 1952 Roanoke 109 passengers
October, 1952 Roanoke 166 passengers
•which was probably affected by the football season.
November, 1952-166
December, 1952-101
.January, 1953-97.
Q. Now take Exhibit 7-C, and (IXplain its relationship to
Exhibit 7-A and 7-B. That has thirty-four pages in it.
A. This is a detail of the exhibit. This was prepage 293 ~ pared from tlie agent's report which the agent
submits, and we start this off montl] by month
giving the origin of tlrn passeng·or, and destination of the paRseng-e1·. On the first pag·e, you will note tllat the first eigl1t
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origins are Altavista, Virginia, which is approximately thirty
miles south of Lynchburg on Route 29.
Q. Just take Altavista., the first one; that is in February,
1952. There out of your first eight in February, 1952 there
were three· passengers that came to your bus station at Altavista tba t were going to Roanoke, and they began their journey on your line on Route 29 at Altavista and were going to
Roanoke¥
A. Yes.
Q. And you could carry them only to Lynchburg?
A. Yes.
Q. And then they had to change not only stations, but
change the line on which they were riding and go on Grey-·
hound Line?
A. That is right.
Q. That is three out of eight?
page 294 ~ A. Yes.
Q. And you have got this arranged month by
month, alphabetically by origin-where the person began his
journey?
A. Yes, the first column is the orig·in; the second column
the destination; and the third column the number of passengers.
Commissioner Catterall:
Q. Each ticket¥
A. Yes.
Q. Where there is the two, would that be the n·umberf
A. If two people are riding·, we would make out one ticket.
Q. Take Altavista to Roanoke, there were two passengers
on one ticket?
A. On one ticket.
Bv Senator Wicker:
·Q. And the destination line is the middle column. and the
number of passeng·ers that each ticket shows, in the third
column¥
A. Yes.
Q. And the first one is Alta vista to Roanoke.,
page 295 ~ seven passengers?
A. Yes.
Q. Seven passengers in the beginning of February, 1952 Y
A. Yes.
Q. If this certificate bad been in effect tl1ose passenger8
could have stayed on your line instead of getting off at Lynch~
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lmrgf They ,could have stayed on your line and in your terminal, without that transfer f
A. Yes.
.
. Q. Does that exhibit follow the same patteri1 month by
month as to origin and destination and ticket by ticket?
A. It does.
Q. It begins with February, 1952 and runs through January, 1953?
A. That is right.
Q. Have you any reason to believe that the situation is any
different today from ·what is shown, or is this the latest you
could g;et data for this exhibit?
A. Of course, these exhibits were set up after the case was
set up, and the latest information we had complete
JJage 296 } information on, and it totals 2,588 passengers.
Q. It totals 2,588 passengers who could have
enjoyed the modern convenience of traveling on the same line
without change of terminals., if-those rights had been in effect?
Commissioner Catterall: Those are the passengers you
hope to take from the Greyhound.
Mr. Seibert: (Interrupting) Were they all going to Roa11oke? Is tlrn t correct?
Senator ·wicker: He said Roanoke or beyond. That is what
he said.
13y Senator Wicker:
Q. )Vere there 2,588 passengers going to Roanoke?
A. No. The first page· on 7-B gives lP going to Roanoke.
Senator Wicker: I was talking about going from Roanoke,
'Or beyond, going· from Galax to Charlottesville and tho·se that
would have to change in Roanoke and change in
page 297 } Lynchburg. Answer Judg·e Catterall's question.
A. These are the passengers we hope to improve their service .
·
,
.Judge Ca tterall:
Q. You hope to improve their service by getting them away
from the Greyhound.
A. No; we will improve their service and there will be more
peo"Qle if they could use the service, after they got used to the
·service.
Q. These are passengers that traveled over the Greyhound?
A. They could have. The .ones from Altavista could have
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been on the Greyhound. From Charlottesville, and Charlottesville north, the passengers would be about fifty per cent
actually moving- through from Staunton, Virginia. We have
always sold most of our business north through Staunton because of the necessity of the transfer in Lynchburg and Roanoke.
Q. And included on your list 9:re passengers traveling on
the Greyhound from Staunton to Roanoke?
A. Yes.
Q. And if you could give the service without
page 298 changing the bus, you think most of them would
come over tl1e new service?
A. Absolutely.
Q. So 2,500 pa~sengcrs will ride on· your line instead of the
Greyhound if this i~ granted f
.
A. They would have that cl1oicc.
Q. Give me your best opinion as to whether they would use
it?
A. T11is is the better service and I think they will use it.
4

r

By Senator Wicker:
Q. Not only will tl1e new service provide a through service:,
but you will avoid losing the 2,500 that you now have to lose·
to Greyhound?
A. That is true.
Q. I think part of your statement covers the actual facts
that, unless you can provide those people with better service,
you wiff eventually lose them, and that is the reason for tho·
application f
.
A. That is that it will not only g-ive them the througl1 service, but to improve the service tlrnt they are now getting, and
we will not lose them.
Q. Let's look at Exhibit 7-C. Now take the
page 299 ~ passengers on the seventl1 line on page 3 and that
shows the passenger that began his journey on
your line at Galax and he was going to Alexandria t
A. Yes.
·
Q. And there is another one on the fifth linet
A. Yes.
Q. As it stood then, he bad to make how many changesthat passenger from Galax to Alexandria 1 Yon sold him a
ticket at Galax, and l10w many cl1ang·es clid he I1ave to make?
A. Only one chang-e in Roanoke to g·o through to Alexan<lria.
Q. He made the change in Roanoke and could p:o clear on
through to Alexandria?
-
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A. Yes.
Q. For example, at page 5, the third line from the bottom,,
page 5, of this exhibit: A passenger from Galax to Charlottesville, how many changes did he have to make?
·
A. He had to make a chang·e to the Greyhound bus at R.oa·uoke, and a change back to Virginia Stage Lines
page 300 ~ at Lynchburg, or go from Roanoke to· Staunton by
the Greyhound and thence by Stage Lines from
Staunton to Charlottesville.
Q. He had to change in two different places and might very
well have gotten back on the same bus he was on originally,
l1e might find himself on the same bus be started out with?
A. Not at the time the survey was made because we did not
operate the through bus from Galax to VVashiugton as we do
now. It could be true today.
l\fr. Seibert:
Q. Before you leave that, may I get this straightened out:

Exhibit 7-A, Roanoke, 1.,374 passengers. As I understand
that, each of those passengers is a passenger that reacl:ied
Lynchburg from a point beyond Lynchburg·, East of Lynchburg?
.
A. Passen~;ers destined and put on our line from west of
W ashingfon, or between Lynchburg and Halifax to South
Boston.
Q. And you brought that passeng·er to Lynchburg· and
turned him over to the Greyhound to go to Roanoke?
A. Most of them were transferred .at Lynchburg, but when
you get to Charlottesville they could go to Staunpage 301 ~ ton.
,
Q. But there was a transfer l
A. Yes.
Q. And you have vVytheville, 42 passengers. ·wm you not
have to transfer those passeng·ers either at Lynchburg under
the present status, or Roanoke under the new status t
A. Y cs, sir.
Q. 80 that the only effect on those passengers would be a
transfer at Roanoke, instead of one at Lynchburg·¥
A. Tliat is true, but the service might be better coordinated
for a connection at Roanoke for the reason., I will say, that
is you refer to Greyhound's timetable, yon have some servi~c
from ·Lynchbur~· to Roanoke that they havo an additional layover in Roanoke when going from two points hotween Roanoke and Bristol.
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Q. It might be a better service that would give better service to the public,at Roanoke f
A. Yes.
Q. I notice St. Paul, how would they m·ove?
~- Passengers moving· to St. Paul could ~ither move
through .Abingdon, or over to Bluefield.
page 302 ~ Q. If at Bluefield, it would be interstate¥
A. Yes.
Q. .And you have that right now?
A. Yes. . .
Senator Wicker :
Q. One significant tlling on those Wytheville passengers,
42 passengers at Wytheville, if you had been able to carry
them to Roanoke, they would have had the convenience of
traveling· farther on the line they started on?
.A. Yes; and I think most of the passengers in Southwest
Virginia, when they g·et to Roanoke, feel that they are home.
Q. What is your next exhibit, Mr. Trice f
A. The Summary of Destinations.
Senator Wicker: We would like to offer as Exhibit 8
"Summary of Destinations of Passengers Originated by
Carriers Other Than Atlantic Greyhound Lines From February, 1952 to February, 1953, Which Could Have Used the
Proposed Route Between Lynchburg, Virgfoia and Roanol.5:e,
Virginia.'' I think it would be well to make that
page 303 ~ Exhibit 8-.A, and the next one consists of four
· pages and we could call that 8-B. They are so
related. And the next one consists of seven pages, and we
can mark that one Exhibit 8-C. I think that would be a convenient way to mark them.
Commisiioner Hooker: They will be received and filed as
Exhibit Trice 8-A, 8-B, and 8-c:
By Senator Wicker:
Q. Will you explain these exhibits?
.A. These are Exhibits of passengers originating at the
time there indicated, from February, 1952 to February, 1953,
which could have used the proposed route between Lynchburg·
and Roanoke., Virg·inia, and the ~estinations are shown of
those passeng·ers and in every instance it shows that these
were originated at points west or southwest of Roanoke.
Some of these passengers probably moved in interstate commerce. For the purpose of making this analysis; we took all
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JJassengers originating in the· State of Virginia who were
destined to points on Virginia Stage Lines. The first item
there shows 159 such passengers were destined
page 304 ~ to Charlqttesville, Virginia, and all these other
points are points on Virginia Stage Lines.

By Mr. Seibert:
Q. Some of those originated on your line near Galaxf
A. No, sir.
.
Q. At the top you say, '' Other than the Atlantic Greyhound
Lines.'' Does that not include Virginia Stage Lines, and
.should not that be added; in other words, make it "Atlantic
Greyhound Lines or Virginia Stage Lines'' 1
Senator Wicker: I think that is a good point. I think after
the words '' .Atlantic Greyhound"., insert the words '' or Virginia Stage Lines".
By Senator Wicker:
Q. Exhibit 8-;B and 8-C are simply breakdowns, are they
not?
8-B is a breakdown bv months showing destinations of the
passengers and what bus line originated the servicef
.A. Yes.
Q. .As shown on the first page of Exhibit 8-B,
pag·e 305 ~ there were passeng·ers that began their journey
on. Consolidated Bus Lines, is that correct f
.A. Yes.
.
Q. And on page 2, "Bristol-Norton Bus Lines," what does
that mean f
.A. That is another bus lihe.
Q. What do the figures mean?
.A. That is the passeng·ers originating· on their line destined
to point on the Virginia Stage Lines.
Q. And down below that., we find "Tri-State Coach CorpoTation ", what does tllat show?
A. They are passengers destined to points on the Virginia
Stage Lines which began on the points of the Tri-State Coach
Corporation.
Q. And 8-C is similar? The first column shows origin of
passenger and the second column the destination, and the third
:eolumn the number of passengers on each trip Y
A. Yes.
Q. What is your next exhibit, Mr. Trice?
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A. This is the next exhibit.
Senator ·wicker: We offer as Exhibit 9-A. a
statement of one sheet h~aded "Summary of
Destinations of Tickets Received By Virginia
Stage Lines, Incorporated Sold by Atlantic Greyhound February, 1952 to February, 1953, which could have used the proposed route between Lynchburg, Virginia and Roanoke, Virginia," and we offer as Exhibit 9-B another exhibit of four
pages,, and as Exhibit 9-C another, consisting of thirty-six
pages which we ask to be received in evidence.
Commissioner _Hooker: Exhibits Trice 9-A, 9-B, and 9-C
will be received and filed in evidence.
page 306

~

By Senator Wicker:
Q. Now, Mr. Trice, look at the first sheet of Exhibit 9-A;
these exhibits I notice all cover the same period, Febmary,
1952 to February, 1953, which is a full year?
A. Yes.
Q. And the latest full year for which you have data f
A. Yes.
·
page 307 ~ Q. Will you explain Exhibit 9-A 1
A. This is a summary of the tickets received
which were sold by Atlantic Greyhound between February,.
1952 and February, 1953., which could have used the proposed
service. These are tickets sold by their agents to points on
our line. These show that passengers on their line, originating· on their line, Chatham, 175; Charlottesville, 1,004; and
Danville, 214, and so on.
Q. Wbat is Exhibit 9-B 1
.
A. This is a breakdown by months of those passengers.
Q. Take that first item on Exhibit 9-B. It shows February,.
1952, destination Charlottesville total 65 passengers; what
does that mean 1
A. That means that there were 65 people sold tickets in the
various terminals of tile Atlantic Greyhound Line destined to
Charlottesville t.11at could have used tl1is proposed service between Roanoke and Lynchburg.
Q. This is somewhat the reverse of Exl1ibit 7. Thm:;e are
passengers that originated on the Greyhound
page 308 ~ Lines f
A. That is true. These three exhibits cornbinec=T
show tl1e amount of traffic exchanged behveen companies tlrnt
could have use<l the proposed service. That is business already existing.
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Q. These are people who had to start their journey on the ·
Greyhound Lines and complete their journey on the Trailways1
A. That is true.
Q. And if the proposed servire is granted, they have· their
choice of starting on Greyhound and completing on the Virgini~ Stage Lines t
A. Some of them would still have to start on Greyhound,
but they would have the choice between Roanoke and Lynchburg.
Q. What other comments do you have to make on this exhibit?
A. I would like to state, so the Commission won't have to
wade through this, that the total number from Atlantic Greyhound was 1,807 and from the other carriers 203, and the total
amou·nt of business we delivered was 2,588.
Q. And to sum this up, it shows that you originated 2,588
passengers whose destination was on your line,.
page 309 ~ who originated their journey, some part of which
bad to be by Greyhound, or some other line; that
there were 203 originated by other lines., and used your service part of the time; and 1,807 w.ere orig·inated by Greyhound_
that came over to you 1
A. Yes.
Commissioner Hooker: At 12 :40.
The Commission will recess until 1 :45 P. :M., for lunch.
1 :50 P. M. The Commission resumes its session.

DIRECT EXAMINATION.
Bv Senator Wicker:
· Q. Mr. Trice, I hand you an exhibit that is marked "No.
10" and headed ''Population of Towns And Cities And
Counties to Be Served In Tl1rom.?;h Bus Operation On And
Over Pi·oposed Route", and ask that tl1at be received as Exhibit No. 10.
pag·e 310

~

Commissioner Hooker: It will be received ancl
filed as Exhibit Trice No. 10.

Senn tor Wicker:
Q. Mr. Trice, kindly explain that hy brief comment.
A. This is a population exhibit showing the population of
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· the towns and counties between Galax, Virginia, and the Virginia-D. C. line. It started at Grayland Garage, which is in
Grayson County, comes through Grayson and Canoll
Counties and through to Roanoke, and over Route 15 between
Lynchburg and Washington.· If this application is granted.,
it will provide a through service almost through the heart of
the State of Virginia and serve a considerable number of .people in the State. This exhibit was prepared from the 1950
census.
Q. ·I notice you have two columns. What are they?
A. The counties on the right are the counties along the
route that would be served by this line, and in every instance
the population of the county does include the population of
the cities. There is a duplication, but in order that there may
be no confusion, I listed them separately.
page 311 ~
Q. I notice you have Vinton in the towns and
cities in addition to Roanoke.
A. Vinton is a separate corporation and is not a part of the
City of Roanoke. They have their own mayor and their own
city government, and it operates separately from the City of
Roanoke.
Q. Have you got the totals. there! Is it a mathematical calrulation, and I notice the total populations of the towns and
cities is 191,450. Have you the figure yet in adding on the
counties?
A. I did not total them, sir.
Q. Now, your next exhibit?
A. This is the next exhibit.
Senator Wicker: I would like to offer this as the next exhibit which would be Exhibit No. 11. This is headed, '' Comparison of Bus Service Out of Lynchburg, Virginia to Danville, Virginia, to Charlottesville, Virginia and to Roanoke
Virginia, in Relation to Population Served." We would like
this to be received as Exhibit No. 11.
Commissioner Hooker: It will be received and
page 312 } filed as Exhibit Trice No. 11.
·
By Senator Wicker:
Q. First of all, where did you get the figures on Exhibit No.
lU
A. The figures are the population of the counties on the
1950 census and the population of the towns, and I took the
total of the service of the Atlantic Greyhound between Lynchburg and Roanoke~ and that gives you an averag·e trip of 29,-
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'956 people per roundtrip. The reason I used Charlottesville
and Danville was because their approaches are relative. I,t
is 65 miles to Danville, and I took all the counties and divided
by ten, which gave 16,360 people on the route between Lynchburg and Charlottesville; and on the route between Lynch·burg and Danville, where there are ten roundtrips per day, I
bad an average number of persons per round trip of 17,776..
Q. In other words, where the Virginia Stage Lines is serving between Lynchburg and Charlottesville, you have a roundtrip compared to population one roundtrip per 16,000 of population?
·
A. Yes, sir.
. Q. And between Lynchburg and Danville, you
page 313 } have one roundtrip daily for approximately
18,000 persons 7
A. Yes, sir.
Q. And the Greyhound, with its eight roundtrips we have
l1eard so much about here, for that roundtrip, they only have
one trip for nearly 30,000 of population f
A. That is right.
Senator: Now, if the Commission please, the next exhibit
which we offer, and ask to be received as Exhibit 12 is headed,
"' Comparison of Combination of Rail and Bus Service Between Lynchburg and Roanoke, and Between Lynchburg And
Charlottesville In Relation to Population Served.''
Commissioner Hooker: It will be received as Exhibit Trice
No. 12.
Bv Senator Wicker:
·Q. Mr. Trice, will you please explain that?
A. What I did here, I used the population figures of the
people using the Greyhound, and took the Norpage 314 } folk & Western's seven roundtrips a day, and that
·
gives you :fifteen roundtrips a day available to the
public, which is a roundtrip every 15,975 people. That is between Lynchburg and Roanoke.
Between Lynchburg and Charlottesville, Virginia, the :Virginia Stage Lines operates ten roundtrips a day, and the
Southern Railway operates eleven roundtrips, a roundtrip
for every 7,790 people.
'
Q. On those two points, as it now stands, the Atlantic Greyl10und and the Norfolk & Wes tern, between Lynchburg and
Roanoke, provide one roundtrip for approximately 16,000
population Y ·
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A. That is correct.
Q. And the Virginia Stage Lines and the Southern between
Lynchburg and Charlottesville provide one roundtrip every
8,000 population f
A. Yes.
Q. Now, I note that you have a note on this exhibit that we
propose to operate eight roundtrips between Lynchburg and
Roanoke each day, which, plus the Greyhound's eight roundtrips, plus the Norfolk & vVestern's seven roundtrips, gives
twenty-three roundtrips, or one trip for every 10,419 people·~
·
. A. That is correct.
page 315 r· Q. By comparison of Lynchburg and Charlottesville, that would still not be even with the railroad
and bus there, the combination would.not be as much as you
provide between Lynchburg and Charlottesville f
A~ No, not by ratio of service to population.
Senator Wicker: There has been some discussion and testimonv about students at Charlottesville from the Universitv of
Virginia, and we offer, if the Commission please, Exhibit 13',
a tabulation· of the number of students by counties attending
the University of Virginia at Charlottesville, as of September,.
1952 which are served by the proposed application.
Commissioner Hook.er: That will be received and filed as
Exhibit Trice No. 13.
Senator Wicker :
Q. V\Till you briefly explain that f
.
A. This exhibit was prepared from the official ·
page 316 ~ roster supplied us by the University of Virginia,
and we went through and took out the addresses
of the students attending the University that were there from
Roanoke and west of Roanoke.
Q. From Roanoke City and Roanoke County there were
ninetvt
A ..-Yes.
Q. There were one from Floyd, four from Galax, and eight
from Bedford f
A. Yes.
· Q. A total of 103 f
A. Yes. ·
Q. vVhat about those 103 f What has that got to do with
this application?
A. These students reside in the counties to be served by
through bus service from Charlottesville, and it would make it
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much easier for them to get home and much easier for their
people to come to see them if they have this service.
Q. As to that 103 as of September, 1952, there were 103
i;;tuclents registered at Charlottesville who, under this proposed service, could travel from their homes to the University!
page :317 ~ A. Yes, sir.
Q. That is right?
A. Yes ;,and I would like to point out that the students who
are marriecl, and who probably live in Giles or some other
county, but give their address as Charlottesville, that those
Rtudents are not in this list.
Q. You mean; in addition to this 103, there are a number in
nduition to the 103 that give Charlottesville as their address?
A. Yes.
(J. ·what about down at the bottom of the sheet?
A. These counties that are served in connection with Consolidated Bus Lines and this through service between Charlottesville and Roanoke would greatly improve the service to
those students living in those counties.
Q. How would it improve the service to the student residing
in Giles County f
A. If we give through service to Roanoke, as in this proposal, and the Consolidated from Roanoke goes right through
Giles County, so that would be a through service.
page 318 ~ Q. But they would still haye to change in Roanoke?
A. Yes, but they would not have to change in Lynchburg,
and the Consolidated Bus Lines uses the same bus station
that we use in Roanoke.
Q. There would be only one change there, and no change
as to terminals, but only one change from one bus to another
bust
A. That is correct.
Senator ·wicker: vVe offer as Exhibit 14 the tabulation
".Analysis of University of Virginia Hospital Patients Discharged and 'Outpatients' Registered by Place of Residence
F,or Loe a tions Shown Below For Six Months Ending February 28, 1953 ".
Commissioner Hooker: That will be received and filed as
Exhibit Tri~e No. 14.
Bv Senator "\Vicker:
··Q. Explain, first of all, it says that this has been prepared
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from monthly statistical reports released by the University of
Vil'ginia Hospital.
A. Yes, it gives September~ 1952 through Febpage 319 ~ ruary, 1953.
Q. That is a six months' period, and I notice
that this is exclusive of newborn infants, and mirsuriesf
A. Yes.
Q. On the first column, you have the registered residence
of the patients Y
A. Yes, by counties.
Q. Why have you selected those particular counties Y
A. Those are the counties where we think the service will
be materially used, and gives the counties that we would have
direct service to.
Q. ·without change of terminal Y
A. Yes.
Q. The next column is "DISC." What is that DISC?
A. This was taken from the University of Virginia Hospital's records, and that means that there were two patient
discharged from the hospital in February, 1953, that lived in
Bedford County, and those people are people that were in the
hospital sick, or in there for a check-up, or an operation, 01·
for any other reason, and there were two of them
page 320 ~ discharged that month. The next column is "Outpatients". They have a clinic at the University
to which they come in for one reason or another, but the
patient is not entered in the hospital.
Q. The last three vertical columns is the total for the six
months' period. Is that the total for the six months' period¥
A. Yes.
Q. And that is the total of registered patients and total outpatients and total for both classes Y
A. Yes.
Q. And there is a total of 872 patients who were either
outpatients or bed patients that came from the counties or
localities which would either be served under this service
without changing· terminal or line, or at the worst, would be
handled without change of terminal Y
A. That is true.
Senator Wicker: I don't know whether these new bus schedules have been put in the record or not. .
page 321 ~ Commissioner Hooker : We could take judicial
notice of them, but you could put them in.
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Senator Wicker: We offer as Exhibit 15 detailed sched:ules by the Virginia Stage Lines betweei1 Galax, Roanoke,
Lynchburg, Washington, and New York, and then on down
Huntington, Roanoke, Lynchburg, Danville, Durham, Raleigh,
and Wilmington, North Carolina; and on the back there is
~map.
Commissioner Hooker: The map is received and filed as
Exhibit Trice No. 15.

By Senator Wicker :
Q. Is this schedule currently in ~ffecU .
A. It is.
Q. As to interstate passengers 7
A. Yes, between Lynchburg and Roanoke it is as to interstate passengers, and the rest of it is the service we operate between Lynchburg and Washing·ton in interstate and
intrastate, and between Roanoke and Galax. This was instituted in interstate commerce on April 17th of this year.
This schedule shows how we can afford service between points
and places on our line to other points and places
page 322 } in Virginia.
Q. I notice in red, turning the inside sideways,
that you show one through bus from Washington to Roanoke.
Is that ·daily?
A. Yes.
Q. And one through bus from Roanoke to Washington. Is
· that daily?
·
A. Yes.
Q. And one through bus from New York to Roanoke'
A. Yes.
Q. And another one from Roanoke to New York and one
bus from Galax to VVashington, and Vlashington to Galax.
Are they daily?
A. Yes. I would like to point out that since the war, we
have had to run our buses further without change than we did
before the War. The whole complexion of the bus industry
has changed since the War. Of course, there is more travel
since the War, but our company has instituted through bus
service from almost ev~ry spot on our line to the various
metropolitan centers. For instance, we operate to New York
and Washington, and furthermore, we operate
page 323 ~ buses to Tampa from New York, and five roundtrips a day from Charlotte, North Carolina to
New York City, and generally all over every line we have we
operate long distances without change. Our line from Staun-

Supreme Court of Appeals of Virginia

160

Richard A. Trice.
ton to Richmond, we found that the people going to Norfolk
objected to changing in Richmond, so one-half of our service
from Staunton is through service from Charlottesville to Norfolk, and we had to do that, not so much that we wanted to,.
but because the public demanded it, and that is true of the bus
service as a whole, and that is the reason we operated this.
through service from New York to Roanoke, that is, we find
that the people want to go through without change.
Senator Wicker: Now, we would like to offer
as Exhibit No. 16 drawing showing competing bus
vice between Richmond, Suffolk, Portsmouth and
Commissioner Hooker: It will be received and
hibit Trice No .. 16.

in evidence
carrier ser-Norfolk.
filed as Ex-

By Senator Wicker:
Q. This is an exhibit indicating the competing service, existing competing service, between the Greyhound
and Trailways between Richmond and Suffolk1
and Portsmouth, or Richmond, Portsmouth and
Norfolk, rather. What is your observation·
I notice the solid lines indicate the Trailways and the one
with dashes and X's indicate the Greyhound routes. ·what is
your observation as to this com.peting service, these competing
linesf
.
A. Of course, I have been familiar with this operation between Richmond and Norfolk for a· good many years, and I
remember when the Peninsula Transit was running down the
Peninsula to Newport News, and Greyhound was running
through .Petersburg down to Norfolk, and the Greyhound
bought the Peninsula Transit Company, they bought the line
through Newport News, and operated it, and the Carolina
Coach Company ended up with the one through Petersburg
and Suffolk, and my observation is that they have been exceedingly profitable and I don't know of any operating ratios
of lines that are better than the Carolina Coach Company and
the Richmond Greyhound Lines. They both offer a lot of service and. the people are satisfied with the service.

page 324

~

Senator ,Vicker: I now offer as Exhibit 17 a chart which
is headed '' Competing Bus Carrier Service Bepage 325 ~ tween Richmond, Fredericksburg, and ,vinchester ".
Commissioner Hooker: It will be received and filed as Exhibit Trice No. 17.
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By Senator "\,Vicker:
(J. ·what does that show¥
A. This shows the Grevhonnd service between Richmond
and ·winchester, Virginia,"' via Alexandria, Virginia. I might
point out that there are two Gl'eyhouncl companies. Between
Richmond and Alexandria it is the Richmond Greyhound
Company, and between Alexandria and ·winchester, it is the
Atlantic Greyhound Company. The solid line shows the Vjrginia Trailways Service between Richmond and Winchester.
In addition to this particular route, which we operate from
Richmond to ·winchester, we also operate service from Charlottesville to vVinchester, and that is a case where both companies handle people in interstate commerce between common
points.

Senator "\Vicker: I now offer ns Exhibit 18 cliart headed
'' Competing Bus Carrier Service Between Fredericksburg,
Richmond, and Petersburg.''
page 326 ~ Commissioner Hooker: That will be received
and filed as Exhibit Trice No. 18.
By Senator Wicker:
Q. "That docs that show!
A. This shows the competitive service between Frederickshurg, Virginia, and Petersburg, Virginia, common points
both served by the Greyhound Lines and both served by
Trailways.
Senator "\Vicker: I now hand the witness what we would
. like to file as Exhibit No. 19, which is a statement headed
'' Competing Bus Carrier Service Between Fredericksburg
and Lynchburg.''
Commissioner Hooker: That will be received and filed as
Exhibit Trice No. 19.
By Senator ,Vicker:
Q. Explain that, please, sir.
A. This shows common points of Fredericksburg and
Lynchburg served by the Greyhound and served by the Trailways, the Greyhound route being through Richmond, and
Trailways route through Charlottesville.
page 327

~

Senator ,vicker: I now. hnnd the witness another exhibit. and ask that this exhibit be received, if your Honors please, as Exhibit 20.
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Commissioner Hooker: It will be received and :filed as Exl1ibit Trice No. 20.

Bv Sena tor Wicker:
~Q. ·what does that show!
A. This shows the common points between Danville, Virginia and Fredericksht~rg, Virginia, one served by Trailways
and the other by Greyhound.
Q. The Trailways goes via Charlottesville, Lynchburg, to
Danville; and the Greyhound goes from Fredericksburg to
Richmond, Barnes Junction, South Boston, and Danville t
A.. Yes.
Senator Wicker: I now offer Exhibit No. 21, a chart showing '' Competing Bus Carrier Service Between Fairfax and
Staunton.''
Commissioner Hooker: That will be received and :filed as
Exhibit Trice No. 21.
page 328

~

By Senator ·wicker:
Q. What does Exhibit 21 show, :M:r. Trice?
A. That shows the competitive service by Greyhound and
Trailways between Fairfax, Virginia, and Staunton, Virginia,
the Trailways route being via Charlottesville, and the Greyhound via "'Winchester, Virginia.
Q. There is also another one on there not only via Charlottesville Y
A. The Trailways route is also over to Luray over Route
12.
Q. And the Traihvays route is via Charlottesville; and you·
go to Winchester over Route 11 Y
A. The Greyhound route, you mean.
Senator Wicker: We ask that Exhibit 22 be received.
Commissioner Hooker: It will be received and :filed as Exhibit Trice No. 22.
Bv Senator Wicker:
"'Q. Please tell us what this represents?
A. This shows the competitive service between
page 329 ~ the common points of Staunton and Clifton Forge,
Greyhound service is over 11 and 60, and the
Trailways service is via 254 and 42.
Q. Now, Mr. Trice, you testified about the competitive serv-
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ice showing four or five routes by the Greyhound, one of them
between Richmond, Portsmouth, Suffoll~ and Norfolk, and
you testify now that both competing carriers were doing good
.and were not sufferiug with anything like ruinous competition
on those routes, although they serve between the same terminal points. How about. these places as shown on these exhibits which I have not asked you about, but will ask you now
as a whole, as to the service shown by Exhibits 16 to 22.
A. My general statement would apply to all of those. Most
of the routes shown hy the Exhibits 16 to 22 are routes of the
Virginia Trailways in conjunction with Carolina Trailways .
:and the Greyhound and the carriers, to the best of my knowl,~dge, are getting along all right, and affording the public
reasonably good service.
.Q. Have you heard any indication at all of the Trailways
or the Greyhound wanting to give up or abandon,
page 330 } or diminish the service on any of these competing
.
routes in which there is competing service, or be.tween competing points¥
.A. Not to my know ledge.
Q. How long have you been in the business here in Viriinia f
.... A. Seventeen years.
Q. You have serve<l in different parts of .Virginia, have you
notf
.
A. I was with the company in Danville for about five years,
and in Southwest Virginia located in Galax, Virginia, for
;about a year, and I spent considerable time both in Richmond
nnd in Washington.
Q. Then, from your experience over seventeen years in the
passenger bus business here in Virginia, will you state to the
Commission what, in your opinion, the effect of granting this
.application would be, first on t}le traveling public, and then I
will ask you a little later about the effect on Trailways and the
effect on Greyhound, but first, on the traveling public!
A. Insofar as the people located directly on
page 331 } this route, it affords them the type of transportation that they have never had. Some of them have
11ever had any transportation, a.nd those who have had it, it
will be the first time they have had through bus service. For
the passengers on our line at the present time that want to
travel it makes it easier for them, and more attractive service to them going to Roanoke, or points in Southwest Virginia, and in the reverse direction the same is true.
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As I said before, on this service to Roanoke from points on
our line, and ·parti~ularly on Route 29 between Lynchburg
and Washington, and between Lynchburg and Danville, it has
always been exceedingly difficult for us to get people in to
Roanoke, and I would like to point out why that is so. Our
service on the Virginia Trailways is coordinated with other
Trailways service. Our service into Lynchburg is primarily
a north-south or north and southwest service. The service
by Greyhound Lines is primarily an east and west service.
I believe, and I believe I can state with some authority, that
most of our business going north out of Roanoke
page 332 ~ does go up Route 11.
Q. You mean the Greyhound service f
A. Yes; the only service comparable today to the type of
service we propose to offer are the three trips per day which
are run by th~ Norfolk & vV estern Railroad in conjunction
with the Soutliern Railroad from Roan·oke to Washington.
'!'hat is through service from Bristol all the way up. They
are crack trains, and make all principal points, but they don't
serve a lot of the minor points, and that, I say, is the only
service that is comparable to the type of service we propose
to operate.
·
Take the people from Halifax, South Boston, Brookneal,
and over on 501, again our service is coordinated at Lynchburg with our .other service of necessity, and it has always
been difficult for those people to get in to Roanoke, and this
will improve that condition, if this is granted. Also, they
would no longer have to change stations if this is granted,
except by their own choosing. A good portion of the population of Virginia will have improved service into and out of
Southwest Virginia.
In the State of Virginia there are three principagc 333 ~ pal markets, those being Roanoke, Richmond, ·and
Norfolk, and all of those markets have through
service from all other points as does Roanoke, with the exception of the particular service we arc here seeking.
Q. vVhat effect will it have, or what is your experience now,
state your opinion as to the effect it has on the public along
your route when here you have seven or eight buses a day
traveling over the State highways, and a man can get aboard
at any of these points, and if be travels beyond the State he
can stay on that bus, but his friend with him that is going to
get off and go to the hospital or to the college in Charlotfo8ville cannot stay on and has to ·get off, what effect does that

1 1
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liave on the bus business, in general, as well as on your own
husinessi
A. "\Ve have always had trouble in getting into Roanoke,
or making connections in Roanoke. It has been more noticeable now since we started the interstate service and it is
hard to explain to the people why they can't remain on the
bus, it is hard to explain to someone in Roanoke
page 334 ~ why they have to get off in Roanoke while someone getting on the bus going to vVashington can
get on at any of these places and ride to "\Vashington, but they
cannot get on und ride to Charlottesville or any other point
on the line.
Q. If this application is granted, what effect do you think
it will have on the Atlantic Greyhound Line?
A. I don't think it will have any effect on the Greyhound
whatsoever. 'rhe Greyhound service is principally east and
west service, nming out of West Virginia and Tennessee, going into Norfolk. Our service is a north-southwest service and
I don't think the number of trips we will operate which will
be governed by the amount of traffie we have, will in any way
affect the amount of service the Greyhound is rendering.
Commissioner Catterall: The exhibit shows that you will
take about $8,000 from Greyhound.
Senator "\Vicker: I don't recall any figures of that type.
Commissioner Catterall: You gave the numpage 335 ~ bet· of passengers and multiplying that by $1.35,
won't that be around $8,0001
Senator \Vicker: As I look at the figure, it was around five
thousand passengers.
Commissioner Catterall: That is just shown on one of your
exhibits .
. Senator Wicker: That is the total that might come in, and
the other shmvs those going out.
A. No, sir; I don't think we will do that. Greyhound will
still accrne a lot of revenue off of this, and I think the very
fact that ,ve are able to provide direct service into Roanoke,
where we connect with Greyhound, that we will actually sell
nassengers on our line that we have not heretofore sold, and
that bas been generally our experience. Most every point between two larger points, you have Greyhound and Trailways
service, when Trailways started their service, or vice versa,
I have not seen it affect the other service too much.
Q. What is the fare between Lynchburg and Roanoke 7
A. $1.35.
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Q. These exhibi~s that you have put in here are
for an entire year, Exhibit 7-A, 7-B, and 7-C, and
8-A, 8-B, and SC, and 9-B, and 9-C 1
A. That is true.
Q. Exhibit 7 showed a total of 25,088 passengers whose
origin or destination, or the business .of that passenger was
originated by Virginia Stage Lines, and the Stage Lines had
to give them up a part of the route to Atlantic Greyhound.
Take that and multiply it by $1.35 and see what it would
amount to in a whole year if every one of them went the whole
way from Lynchburg to Roanoke.
A. I get $3,433.83.
Q. Giving you a leeway on the cents a little over thirty-four
hundred dollars f
A. Yes, sir.
Q. So that" if every one of the passengers tl.iat you originated on your line and had to give up to Greyhound for the
trip between Roanoke and Lynchburg, if they take the whole
t~ip, .the amount that Greyhound got out of it
page 337 ~ was approximately thirty-four hundred dollars
per year Y
A. That is cori:ect; if you fig'Ure they went the whole way
between Lynchburg and Roanoke.
Q. Did they all go to Roanoke, or did part of them only go
part of the way?
·
A. We have several to Bedford-their destination was
Bedford.
Q. So that would cut down wliatever number there were
which did not take the entire trip between Lynchburg and
Roanoke, and even cut that thirty-four hundred dollars down
still further Y
A. That is true.
Q. Against that you have 26,000 passengers, members of
the traveling puhlic in Virginia. who wanted to travel from
one point in Virginia to get to another point in Virginia, who
thereby could have avoided a transfer from one bus line to
another and one terminal to another 1
A. At Lynchburg, yes, sir.
Q. "What is the cost of a transfed ·what would you pay a
taxicab company, or redcap on the average would that run
into some money?
A. I have never seen an average set up on that.
page 338 } Of course there is a cost to it, particularly in the
case of women. It would probably be in the neighborhood of between 35 and 50 cents.
page 336
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· Q. What is the difference between your· terminal and the
Oreyhound Terminal 1
A. I believe the taxicab fare is 35 cents.
Q. Do you believe that there is tipping to the taxicab
,drivers, or do most people· g·ive them nothing?
A. Different people do different things. I don't think tipping· taxicab drivers is as prevalent in the southern territory
as in the northern territory.
Q. What about the redcap? For people traveling what
would be the average tip for those traveling· over the Tra'ilway:s f
A. I cannot answer for anything but our own company. We
.discourage our redcaps accepting tips. To hear them tell it,
you get very little.
Q. To hear them tell it t
A. Yes.
Q. It would not be less tl1an ten cents Y
page 339 ~ A. Ten cents a bag.
Q. There is no difference from what they tip
them in your place than what they tip them at Greyhound?
A. I don't think so.
Q. So if you add that 35 cents to the ten cents for each bag,
it could amount to a great dealt
A. Yes.
Commissioner Hooker: And the amount of the tip would
:depend on whose payroll you are on?
A. Yes.
Bv Sena tor Wicker:
Q. We have covered what effect-it would have on Greyhound,
that it might cost them twenty-five hundred or three thousand
dollars a year if they lost every one of these passengers
Can you, as a traffic expert in the business now for twenty
years, state what effect, if any, beneficial effect, it would give
to the Greyhound Lines?
A. It is like I said a few minutes ago. I have
page 340 ~ repeated myself several times-there have been
many points on our line from which it has been
difficult to get the people clear through the Roanoke Gateway.
You have out of Roanoke the Atlantic Greyhound service down
Route 11, and the service comes together there, and they have
frequent service down 11 and then you have the Consolidated
Bus Line going out to Southwest Virginia, particularly carrying· the early-morning bus riders out of our terminal to their
0
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terminal. It has been very difficult, and I think actually-and
I am sure I am right-that we are going to be able to originate
more business from points on our line traveling from Roanoke
to Southwest Virginia than we have ever hcretof ore done.
Q. You say you think that if this certificate is gTanted you
will be able to originate more business going through to Southwest Virginia than ever before. ·v{hat effect will that have on
the Greyhound Lines Y
A. That will give them more business. I have a sister-inIaw who is a nurse at the University of Virginia Hospital,
and they were visiting me last week, she and anpage 341 ~ other girl, and this g·irl is from Pembroke, and she·
was. asking how she could get home, and I explained that at the present time we could not haul her, but we·
hoped to be able to do so later, and she said that she could
take one train a day, the Tennessean, and have her people meet
her at Christianburg, but if this service was put on she would
be able to go home more frequently tl1an in the past, and you
will find that true all the way through our system.
Q. Will that be beneficial to your line, as well as ot]1er bus:
lines?
A. vVben you increase your business in the bus industry,.
it means mo1·e business for everybody, it wiHhe more business
for Consolidated, and for the Greyhound, and for everybody
Q. If there is the inauguration of this service between Roa.noke and Bedford, and Bedford and Lynchburg, taken together with your existing routes now,· and existing service,
what effect would it be likely to have on people who don't now
use the bus at all f
page 342 ~ A. I think everyone in the transportation business will ag-ree that there is a maximum amount
of service one can provide between any two points, but to a
reasonable degree, the more service you have between the
two points, the more people will ride it, because it is morn
convenient to more people, and I t11ink you will find morepeople ridin.g· from Bedford to Lynchburg, and Lynchburg to
Roanoke, and so on.
Q. Riding by bus 1
A. Yes.
Q. And do yon think the benefit to Greyhound would be a
greater benefit to Greyhound than tl1e detriment to them, or
would the detriment be greater than the benefit?
A. I can give vou an illustration of that. In 1946. it iR
somewhat differeiit than in interstate commerce, in 1946 ,vr
were granted an interstate certificate beh~teen Richmond ancI
p

Atlantic Greyhound Corp. v. Commonwealth, ex. rel.

169

James Dulaney.
Washington, and at that time the Richmond Greyhound was
operating 26 trips between Richmond and "\Vashington, and
we put on twelve roundtrips, and the Richmond Greyhound
Lines has continued to make money, and the last time I checked
the schedule, they had 31 schedules and we have
pag·e 343 ~ 15, and since 1946 they have contineud to prosper
and we have done verv well.
Q. Each line bas continued to increase by 20 or 25 percent 1
A. Yes, that is true.
Senator ·wicker: I wonder if we could complete Exhibit 10.
I have had l\Ir. Goddin add the population there.
That shows the populations of the cities and towns at 19,450 and under this second column of :figures 7,562, which I
believe Mr. Trice stated included the 19,000 at least, in part.
· That is correct, is it not, Mr. Trice f
A. Yes, sir.
Senator "\Vicker: I think I have concluded my direct examination of l\Ir. Trice. One of our witnesses, the last publ~c
witness, did not arrive until two o'clock, and if it is possible
to let Mr. Trice step down and let his cross examination wait
until after we have put this public witness on, I will greatly
appreciate it.
page 344 ~ eJudge Shewmake: That is all right with me.
Commissioner Hooker: All right. Put your
witness on.
lVfr. Trice, you many stand aside for the moment.
·witness stood aside.
page 345

~

,JAMES DULANEY,
.
a .witness introduced on behalf of the Applicant,
being first duly sworn, testified as follows:

DIRECT EXAMINATION.
Bv Senator Wicker:
"Q. ·w·m you state your name, residence and occupation,
please ?
A. James Dulaney, Charlottesville, Virginia, oil distributor,
member of the Legislature, and resident of the City of Charlottesville.
Q. l\fr. Dulaney, how long liave you been in business in
Charlottesville?
A. Seventeen years.
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Q. You are familiar with the present bus situation, passenger and express situation, so far as the fact that the Trailways going throug·h Charlottesville, when they get to Lynchburg they have to transfer to another line¥
A. Yes, I have ridden the bus to Charlottesville.
Q. You ride the bus between Roanoke and Charlottesville?
A. Yes, sir.
page 346 ~ Q. You understand if this pending application
is granted, it would make it possible, if the passenger chose to do so, to _change and use either line-he can
ride the Greyhound as far as Roanoke, or he can ride our line
and avoid the change, do. you understand that?
A. Yes.
Q. ·wm you state to the Commission what your opi11ion
is as to whether this certificate should be granted .from the
standpoint purely of convenience and necessity Y
A. Yes, I do. I have lmd occasion several times; the last
time, as a matter of fact, I came into Roanoke Airport and
then I came by bus that nig·ht ~o Charlottesville, and I can see
many advantages to us at Charlottesville, in being· able to come
throug·h from Roanoke. Perhaps it would be better to say
from Charlottesville to Roanoke, because we have many who
go to the Veterans Hospital there and I have had occasion to
go several times, and if the Commission should see fit to grant
this request,· I think it would primarily help our community
which is what I am primarily down here about.
page 347

~

J udg·e Shewmake : I have no questions.
Commissioner Hooker : You may stand aside,

Mr. Dulaney.
Witness stood aside.
page 348

~

RICHARD A. TRICE,
resuming the stand for further examination testified as follows:

Senator Wicker: If the Commission please, I would like to
substitute for the photostats Exhibits 16 to 22 the originals
for the photostats.
· Commissioner Hooker: There is no objection to that, I assume.
Judge Shewmake: No objection.
· Commissioner Hooker: All right, J udp;e Shewmake, you
may proceed to cross examine.
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,Judg·e Shewmake: Are you through, Senator 1
.Senator Wicker: Yes.

CROSS EXAMINATION.

By Judge Shewmake :
Q. Let's take up Exhibit 16 to 22, which Senator Wicker
has filed. Take first Exhibit 16. It shows the Richmond, Suffolk, Portsmouth and Norfolk connections. Do you know
how it came about that those two rompanies,
page 349 ~ the Richmond Grey hound on the one hand, and
the Virginia Stage Lines on the other, happened to
be serving the same terminal points?
A. I don't know how it first came about. When I first
began in the bus business, this line, this one through Hopewell of Trailways-that was the Peninsula Transit certificate,
the one over through ·wmiamsburg and Newport News was
Peninsula Transit certificate. This is 1936 I am talking about,
and the line down throng;h Peter~hnrg and Suffolk was operated by the Richmond Greyhound Line. Since that time the
Carolina Trailways is operating between Richmond and Norfolk. They applied over 38 and 309 to Suffolk. That was done
by application in the last ten years.
Q. The Peninsula Transit Corporation as you say when you
first began in this corporation, operated over the Peninsula
-over Route 60 and also Route 5, and the Peninsula Transit
Company also operated from Richmond to Petersburg and
-then to Suffolk by way of Waverly and Wakefield, and so on.
So the competition referred to and shown by the
1Jage 350 ~ solid line Richmond to Petersburg, Hopewell and
Suffolk, came about hy purchase by the Virginia
·stage Lines from the Richmond Greyhound Lines?
A. You ref erred to the Virginia Stage Lines, you mean the
Carolina Coach Comnany. As well as I remember, when the
Greyhound applied for the application, the Commission did
not agree to transfer the route unless there was a competitive
route.
Q. That was the Interstate Commerce Commission?
A. Yes, hµt the two certificates existed before that time.
Q. The two certificates existed but they were owned by
the Peninsula Transit Company?
A. Yes, but in the meantime, the Greyhound had the line between Suffolk and Richmond and Norfolk.
Q. How far are those routes .over 301 going by 38-what is
the mileage from there to the Imes purchased?
.
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A. I don't follow your question, Judge Shewmake.
Q. This outermost southern line opposite the
page 351 ~ solid line is operated, you say, by the Carolina
Coach Company 1
A. Yes, sir.
Q. How far is that in miles from the line which was operated by the Greyhound before they applied for it and g·ot it t
Of course, they are at the same terminal points.
A. Just looking at this map, Juclg-e, without knowing, for
instance, at HQmeville, Virginia, which seems to be one of the
furtherest points. it is eig·ht miles. At the junction of 301 and
154 and out of ·Petersburg,'it is nine miles apart, and looking
at this map, the furthest apart is when Carolina moves
throug·h Courtland and at that point they are seventeen miles
from Ivor.
Q. And between those lines and the one that goes down
Route 60 is the James Rived
A. The James River separates the Peninsula from the
other portions of Virginia, yes, Rir.
Q. What is the approximate mileage from Richmond to
Norfolk and the Portsmouth area Y
A. Around 105 miles.
page 352 ~ Q. And those two communities are the most
densely populated communities in the State?
.A.. Richmond and Norfolk.
Q. Yes, Richmond and Norfolk.
A. Yes, the two largest populated areas in Virginia, Roanoke being the third.
Q. Let's take Exhibit No. 17. That shows the two lines
rendering what you call competitive service, between vVinchester and Richmond. How far is it from Richmond to vYinchesterY
.A.• .Approximately mo miles.
Q. And the only place that they touch each other 1s at
Fredericksburg where they cross each other1
A. Richmond, Fredericksburg and Winchester.
Q. Do you know how. that situation came abouU
A. I know so far as the Virginia Stage Lines is concerned,
that we purchased one certificate from ·winchester to Richmond, and one from ·winchester to Fredericksburg·.
Q. It came about by purchase, rather than by·
page 353 ~ application 1
A. I suppose it was an application of some kind.
Q. "\,Vas it a grandfather rig·ht or an application f
A. I think the line from here to Fredericksburg was a right.
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Q. Let's take Exhibit 18 showing the one from here to Fredericksburg·, Hicbmond to ~1 rederici{sburg; how did that come
aboutf
·
A. vVe purchased the lirie from Bristow Lines. ·whether
they got it by transfer, or how they got it, I don't know.
Q. You don't know whether tliat is a grandfather right,
or not¥
A. No.
Q. What is the distance from Richmond to Fredericksburg?
A. 54 miles.
Q. And that touches only at tbe two points, Richmond and
ll1 redericksburg 1
A. They get right close together.
(J. Hut they don't touch at any other point?
page 354 ~ A. No.
Q. And Exhibit No. 19 gives us Richmond to
Lynchburg and then at Lynchburg it goes over to Fredericksburg; isn't that right-Lynchburg to Fredericksburg 1
A. Yes.
Q. And it gives the Atlantic Greyhound from Lynchburg to
Richmondt
A. Yes.
Q. ·what is the distance each ,vay by hig·hway route, bus
miles, as near as yon can get it, from Lynchburg to Fredericksbnrg1
A. Approximately 120 miles.
Q. And those two lines ·do not touch each other except at
terminal points¥
A. Except at Lyncl1burg and Fredericksburg. In that
particular case since I have been with the company, we applied for that certificate from Orange to Fredericksburg.
Commissioner Catterall: Do yon remember the year!
A. I believe it was 1946, or 1947.
page 355 ~ Q. It has been since 1936 !
A. Yes.
Q. Now Exhibit No. 20, you have Danville and Fredericksburg as a part of the lines of both companies. What is the
l1ighway mileage from Danville to Fredericksburg?
A. Approximately 160 miles.
Q. Do you know rong·hly what the scale of mileage is employed on these maps? ·
A. No, I don't think it was tl1c intention of these mapR to
show mileages, but just to show that they were common points
of competing carriers in the State.
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Q. Exhibit No. 21 has the Staunton-:B,airfax situation. How
was that acquired t
A. Since 1940 I know we acquired the routo from vV aynesboro up to Arlington, which completed °that line up to Luray
and Fairfax.
Q. Your company had it ~rom Luray to Fairfax t
A. Yes.
Q. And you got the line from Waynesboro to Luray¥
A. Yes.
page 356 ~ .Q. And put those together Y
A. Yes.
Q. ,vhat is the highway mileage between Staunton and
Fairfax?
A. It is approximately 120 miles.
Q. Now Exhibit No. 22, just give ·us the mileage between
Clifton Forge and Staunton.
A. I believe it is 60 miles over our route.
Q. Over your route Y
A. Yes.
Q. That is the solid line?
A. Yes.
Q. Do you know what it is by the blue line?
A. It is just about the same. There is not much difference.
Q. Do you know how that situation came al;>aut?
A. So far as we are concerned, we had the certificate when
I first c~me with the company. We had the route from Goshen
to Clifton Forge, and since I have been with the
page 357 ~ company, we acquired, by purchase, the route
from Goshen to Staunton, which completed the
route.
Q. By transfer?
.
A. By application.
Q. In none of these did the situation arise from a single
application from terminal to terminal points, did it? ·what I
am getting at it that the situation came about by the purchase
of individual certificates or piecing together of certificates
that already existed Y
A. That is right.
Q. Do you still operate to Clifton Forge?
A. No, at the present time we have that leased out..
Q. ·who was that Y
A. C. P. Dillard.
Q. Is that leased all the way from Staunton to Clifton
Forge?
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A. Yes.
Q. Why did you lease that?
A. Why did we lease the · line from Clifton
;page 358 } Forge to Staunton¥
Q. Yes.
A. The line is somewhat removed over there and we were
not doing too well on it, and it was leased to the boy who is
.driving it.
Q. In other words, it was not too profitable, and you leased
it to the boy for what he could make out of itf
A. Yes, sir.
Q. Coming back to the situation as it appears at this moment, looking at your time schedule, Exhibit 15, how many
buses operate through from the Galax neighborhood to the
Washington neighborhood interstate Y
A. Vv e operate one bus through from Washington to Galax.
,ve operate two buses t.hrough from Galax to Lynchburg..
Q. Two buses from Galax to Lynchburg
A. Yes; a total of three trips.
Q. If this certificate is granted so you could render a crossstate service, just as you now render interstate service, how
many changes would the pas~enger make who boarded your
bus in Galax, and was going to Falls Church 7
page 359 }- A. On one trip he would go through an on two
trips he would change once in Lynchburg.
Q. That would be the only change he would makeT
A. Yes.
Q. That takes care of three trips T How about the rest of
them?
A. That is all the service we operate into Galax, sir.
Q. Only three trips?
A. Yes.
Q. I gather from your time schedule that the passengers
from Galax change the bus at Roanoke; is that true?
A. No, sir. I would agree with you that it shows .on the
schedule he does change, but it is an error.
Q. Which is an error, the schedule or you?
A. I am right.
.
·
Q. That is the way you are going to do it from
-page 360 }- here on out?
·
A. I don't know how that happened, but that is
the way we do it.
Q. Who made up this schedule?
A. I did.
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Q. And it is :filed as an exhibit and relied on. Are there
any other errors? .
A. I haven't seen any.
Q. You had not seen that one unt~I I called your attention
to iU
A. I certainly had not.
Q. Let's take up Exhibit 7-A. You have it there?
A. Yes.
Q. From your exhibit, it appears, as yon expressed it in
your direct testimony, that you lose 13,074 passengers between
Lynchburg and Roanoke that you will carry if this certificate
is granted; is that correctf
A. On the first page we say we had 13,074 people that we
originated which were destined to Roanoke.
· Q. Destined to .Roanoke¥
A. Yes.
page 361 ~ Q. And when you get to Lynchburg you transferred them¥
A. In some instances we transferred them at Lynchburg.
Q. In other instances, what did you do with them¥
A. We transferred them at Staunton.
Q. And the Greyhound took them?
A. vVe delivered 13,074 passengers to the Greyhound.
Q. Now you are delivering them to the Greyhound. Before
lunch you were losing them. In Bedford it seems there were
only one hundred. Do you know why that number should appear to be as small as it is 1
A. Yes, because Bedford is extremely hard to get to, under
the present arrangement.
Q. Is it any more difficult to get to Bedford than to Roanoke f
A. Yes, sir.
Q. The Atlantic Greyhound runs ont of Roanoke to Beclf ord, does it not Y
.
A. I have tried to get the record straight this
page 362 ~ morning that, because of the change at Lynchburg, that we transferred more people at Staunton to the Greyhound than we do at Lynchburg..
Q. In the event this certificate is granted, do you intend
to carry passengers whose journey begins, or originates in
Lynchburg to both Bedford and Roanoke?
A. Yes, sir.
Q. And expect to carrv pas~engers that originate at Roanoke to both Bedford and Lynchburg¥

Atlantic Greyhound Corp. v. Commonwealth, ex. rel.

177

Richard .A. 1·rice.
A. Yes.
Q. There is no account of them in these figures.
A. How could there be f
Q. I am asking you, sir.
A. This is the business we are authorized to do.
Q. You expect to carry passengers who originate in Lynchburg and whose destination is Roanoke, and you don't know
how many there will be "1
A. I am generally familiar with that territory
page 363 ~ and I know quite a few people in Lynchburg and
quite a few in ltoanoke, and if we get the same
situation exactly in those towns as exists in towns of comparable size which we serve, it would lead me to believe that it
would Le considerable traffic behveen the two tmvns.
And you expect to divert to your line as much of that
business as you can 1
·
A. I don't. think it is a diverting, but a question of new
business.
Q. But if there was a man who decided to go to Lynchburg,
although he used to go to Lynchburg on ·wednesdays, you
would try to take him-·
A. He mi.ght decicle to go on Thursday.
Q. You think he might make two trips 1
.A. There was no question but what that question of scenery
was taken lightly this morning, but the fact remains that
Virg-inia Transit Company serves a lot of scenic points and
there is no question if this service is permitted, that there will
be people that will take that route to come to Charlottesville
· to see Monticello and the other points of interest.
page 364 ~ (~. I am speaking of the case of transportation
from Roanoke to Lynchburg. The man making
that trip is usually making it on business, isn't he 1
A. I think there are a number of reasons a man who would
make the trip from Roanoke to Lynchburg would make it.
There would be the people going on business, going to see relatives, going to school, and people going just to be going.
Q. So, in addition to the 13,074 you say you have lost, you
expect to carry a number of people who ride the Greyhound
going from Lynchburg to Roanoke, and Roanoke to Lynchburg?
A. Thev would at least have a choice.
Q. Ana° you are not doing anything to discourage their riding· with the Greyhound f
A. vVe are doing everything we can to encourage them to
ride with us.
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Q. ·what is the distance from Roanoke to Lynchburg?
A. Approximately 55 miles.
Q. Is it approximately the same distance as
page 365 ~ over 460 by the Greyhound?
A. Yes, the route is comparable.
Q. Have you made any calculations as to what the mileage
will be?
A. From our terminal in Lynchburg to our terminal in
Roanoke, it is 59.2 miles, over our route.
Q. And do you know what the distance is from its own
terminal in Lynchburg to its own terminal in Roanoke by the
Greyhound?
A. No, I think it is around 55 miles.
Q. It is a little less than yours?
A. Yes.
Q. Coming back to Exhibit 7-A, I see a lot of towns listed
after you list Roanoke such as Pulaski, Radford, Dublin,
Abingdon, on down to the corner there, practically all of those
to-wns are on: No. 11, which are now served by the Atlantic
Greyhound?
A. No, I don't think so.
Q. Let's call them off.
A. I can call them off. ·Pulaski, Radford, Dublin, Abingdon, Chrisiansburg, Marion, Pearisburg, ·wythepage 366 ~ ville, Glade Springs, Salem, Rural Retreat, Chilhowie, and Fort Chisholm.
Q. Now look on the other side, Gate City, Troutville, Dugspur and Damascus, where are they¥
A. None of these a re served.
Q. They are served by the Bristol-Norton Bus Line, are
they not?
A. Damascus is served by the Bristol-Norton Bus Line;
Troutville is served by the ,Virginia Stage Lines.
Q. ·with reference to all of those towns that are served by
Greyhound Lines, the only question is whether they would
board the Greyhound in Lynchburg and go on to their destination, or whether you will carry them as the Greyhound now
cloes from Lynchburg to Roanoke, and then they will go on
to their destination?
A. That is not necessarily so. Christiapsburg is served by
the Grevhound and the Consolidated Bus Lines. That is also
true of 'Salem. Do you mean each of those points that we list
. on the exhibit?
page 367 ~ Q. What I mean is that a passenger that originates on your line at Charlottesville and whose
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destination is Wytheville. You bring him to Lynchburg and
turn him over to the Greyhound Lines, and they now carry
him all the way?
A. Yes.
Q. Ancl then, if this is granted, you will bring him 59 miles ·
farther to Roanoke, and then turn him over to the Greyhound,
so that while he originates on your line, he ends on the line
.of the Greyhound?
A. Yes.
Q. So that necessitates two changes, whereas now he is
riding the Greyhound when he gets to Roanoke, and riding
the .Greyhound when he gets to ·wythevillet
.
A. No, I think he changes at Roanoke.
Q. He may change from one bus to another, but there would
be no terminal change.
A. No.
Q. The same kind of change you would make for the man
-from .Charlottesville Y
A. Yes, unless on a through bus.
-page 368 } Q. How long have you been operating a terminal at a location different from the Greyhound?
A. Since April 7, 1953.
Q. And prior to that you operated from the same terminal
.as the Greyhound in Roanoke?
A. Yes.
Q. Was not this change brought about by your changing
terminals?
.A. No, we were informed by the Greyhound that we could
not operate out of their terminal when we operated out of
Roanoke to Lynchburg, so we bought ourselves a terminal and
started on our interstate operations.
Q. That was on your interstate operation Y
A. This application was applied for and due to the Commis-sion's motion, it was dismissed and we had the interstate
Tights.
·
Q. That was in 1941, when your original application was
filed?
A. I think it was set for hearing in 1946 and 1947.
page 369

r

Judge Shewmake: The application was filed in
1941 and then in 1946 it was continued, and all of
the applications were continued at that time, and then in 1951
the Commission dismissed it from its docket.
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By Judge Shewmake :
Q. Your operation from Galax to Roanoke, you have operated how long f
A. Since April 10, 1942.
i_...
Q. Is that operation profitable from the business done, the
~ operating ratios and revenues¥
A. The business in the operation between Galax and Roanoke al.lout takes in operating expenses ..
Q. You aboiit break even¥
•
A. Yes.
Q. And that little spur that goes down by Stuart-do you
include that 'in your Galax operation f
A. Yes.
Q. That goes down by Poplar Ridge?
A. Yes.
page 370 ~
There is no profit in the operation from Galax
to Roanoke, so is it your hope that by extending
this line over the proposed route from Roanoke to Lynchburg
and take over so much of the Greyhound business in that area,
you will make the operation from Galax to Roanoke profitable?
A. You kind of penned us up a little bit. I will answer your
question this way: Vl e expect the operation from Galax fo
Lynchburg to be profitable.
Q. If you receive the certificate for which you have applied?
A. Yes.
Q. Otherwfae, not f
A. Not necessarily.
Q. How do you expect to make it profitable if you don't
add something to it 1
A. We don't have any figures on it yet, but in talking to the
agents through that territory generally, country-wide, they
Iiave told us that they have received new business from people going· from Galax to Washing-ton.
Q. I was speaking for the local business, Galax to Roanoke-.
page 371 }

Note : No reply.

CROSS EXAMINATION..
By Mr. Seibert:
Q. I note you have on your present operation Roanoke to
Moneta. This is the operation you secured from Roanoke
Electric Company °l
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A. Yes, sir.
Q. Aud· I don't note Moneta on your application T
A. In our petition we set forth in our petition that we would
continue the same service at the same rates, and we are doing
so.
Q. In other words, so far as Moneta to Roanoke is con<~emed, and New London to Lynchburg is concerned, in addition to the eight trips you here show, you are also operating
the schedules operated by both prior operators!
A. Tba t is correct.
Q. Ou your Exhibit 8-C I notice from Consolidated Bus
Lines, you show an origin in Roanoke and destination Charlottesville i
.A. What page is that t
page 372 ~ Q. It is Exhibit 8-C, origin Roanoke, destination Charlottesville, from Consolidated Bus Lines.
A. I don't know how that could have happened. Several
things may have happened. The passenger may have boarded
the bus at some other point and then they sold him another
ticket from Roanoke to Charlottesville, or it may have been
an agent in Roanoke who sells both for Consolidated and Greyhound and he may have picked up the wrong pair of tickets.
Q. I notice on Exhibit 9-A, you show figures of 1,044 for the
period. Is that the number of passengers that went into
Charlottesville that you recall over your whole route from
points west of Roanoke t
A. Yes.·
Q. Now one more question. I notice Exhibit 14 is a summary of outpatients registered at University Hospital, and
you show a total of 45; is there not a possibility there of duplication because an outpatient is one treated at the hospital
and who comes back for treatment f
A. I suppose so; but they would have to make
page 373 ~ that number of trips. I think it is registered for
.
that one visit.
Q. There is a registration each time f
A. Yes.
RE-CROSS EXAMINATION.

By Judge Shewmake :
Q. What restrictions rest on your interstate certificate?
A. I could read them foto the record; any objection. to that?
Senator Wicker: I don't want to clutter up the record
unless there is some particular reason for doing so.
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Judge Shewmake: I think the interstate certificate has been
referred to so many times that I think the Commission is entitled to know what it is.
Senator vVicker: I have no objection to that. I would like
to see it myself.
Judge Shewmake : Let's· go ahead and read it then.

A. Do you want the whole order read?
page 37 4

~

Judge Shewmake :
Q. The answer to my question is to put in the
l'estriction that rests on the certificate and I would like to
have leave to offer a copy of the certificate.
Senator Wicker: I am perfectly willing to put it in; we
have it here.
,Judge Shewmake: I don't want you to testify.
Senator Wicker: You have been testifying.
Commissionmer Hooker: We don't consider any of it relevant, but you can put it in.
Senator Wicker: This is Report MC 59238 Virginia Stage
Lines, Incorporated, Extension Roanoke, Virginia, decided
,July 13, 1949 upon reconsideration restriction in the prior report herein MOC 59238 clarified.
Is that the one you want, Judge?
.
Judge Shewmake : No, the order of the Interstate Commerce Commission, regarding the certificate of public convenience and necessity.
Senator Wicker: What date!
page 375 ~ Judge Shewmake: December 19, 1949.
Senator Wicker: You seem to have the only
one.
Commissioner Hooker: We have a copy of it. Why not let
us take judicial notice of it.
·
Judge Shewmake: Just let us put in the restriction which is
only five lines.
Senator "\Vicker: The Commission admitted that this restriction was subject to vario11s interpretations. I would
rather you put the whole thing in.
Judge Shewmake: That one was July, 1949 and mine is
December, 1949.
Senator Wicker: I would say put both of them in.
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Commissioner Hooker: Mr. Seibert can look and see if we
have those.
Chairman King: What does the restriction say?
J ndge Shewmake : ''Restriction: Said carrier may not
transport any traffic over the described route
page 376 } which is destined to or originates in Roanoke,
Bedford or Lynchburg, unless such traffic is also
transported by such carrier over its presently authorized
route between Roanoke and Lynchburg" Which means under
this certificate, they. cannot serve Lynchburg, Roanoke and
Bedford.
Senator "'Wicker: Of course, we take exactly the opposite
view. It is shown in this report :
"We agree with ~pplicant that the restriction in our findings in the prior repol't herein may be somewhat indefinite.
It was not. our intention to restrict applicant's proposed
-0perations between Lynchburg and Roanoke only to passen~:ers originating at and destined to points on its own line beyond these two cities. Rather, we also intended to permit
applicant to participate in the through transportation of
passengers originated at the destined to points on the lines of
its connecting carriers.
'' Accordingly, the proceeding is hereby repage 377 ~ opened on our own motion for the purpose of clarifying the restriction in our pl'ior report herein.
So the effect of it is that they did not want to authorize the
Virginia Stage Lines to ope.rate interstate over Route 460
·any more than this Commission wants to authorize them to
·operate over Route 460.
Commissioner Hooker: The Commission understands that
yon are operating in interstate commerce daily.
.A. Yes, sir.
Q. Has there been any complaint on it?
A. We have bad a lot of people wanting to ride with us.
Q. .Are you picking them up and carrying them to Washington?
A. Yes, sir. We have our doors open all the time and it is
probably something that ·has to be cleared up.
Bv Senator Wicker:
·
Q. There has been no question raised by the
page 378 ~ Interstate Commerce Commission on it?
.A. No, sir..
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Judge Shewmake: You have not been operating long
enough. They will get around to that.

By Senator . Wicker:
Q. Judge Shewmake asked you about these rights that you
secured by purchase. You had to file those with the Commission when you secured them by purchase, and have the trasf er approved Y
A. Yes.
Q. And the rest of it was when you had acquired part of it
by purchase and then made application for the part that you
needed to complete the service Y
A. Yes.
Q. And the present situation is to Galax to 124 and the
junction there that you have secured that by purchase i
A. Yes; all the way to Galax is by purchase.
Q. And from New London Academy to Lynchburg was acquired by purchase¥
A. Yes.
Q. And Lynchburg to Charlottesville up 29 wns acquired
by purchase Y
page 379 ~ A. That is antedating me ; I don't know.
Q. And all of this was acquired by application
or grandfather rights, or purchase rights, and now you seek
to piece it out in the middle?
A. Yes.
Q. Now, another thing Judge Shewmake asked you about.
On page 2 of Exhibit 7-A, I wonder if I read that correctly,
that in the year February, 1952 to February, 1953, that out of
Galax you originated 392 passengers that were traveling it
further east than Roanoke Y
A. Yes, sir.
Q. And 112 out of Hillsville t'
A. Yes, sir.
Commissioner Hooker: ·what i8 the mileage between tl1e
intersection of Route 24 and 122 th rough New London and
Route 197?
A. It is approximately 30 miles, I believe, Judge Hooker,
according to the State mileage it is 23 miles
Senator Wicker:
Q. That is the entire thing you are asking for, the 23 miles Y
A. Yes.
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page 380 ~

CROSS EXAMINATION.

By Judge Shewmake:
Q. Do you know whether there was one passenger riding a
day for 365 days, or was it the same man riding every morn·ing?
A.
e sold that number of tickets..
Q. You don't know w Jietber one man bought a ticket every
morning, or not i
A. Quite a few people go through Galax and this 392 was
the intrastate business, and I would say three times that
many ,vere sold from Galax during that period.
Q. .A.nd still· the line was not profitable?
A. It may be now.
Q. If you g·et your certificate, are you asking for additional
service between Roanoke and Galax f
A. \Ve are not asking for any additional service between
Roanoke and Galax.

,v

Senator ,Vicker: I would like to ask the Commission when
this testimony is ended and everything bas been presented, if
I could have the right to call one other public witness, Mr.
Lewis Watts, who is head of the Virp;inia Departpag·e 381 ~ ment of the Blind. He is Executive Director of
the Commission for the Blind, but he could not
be here, and I wanted to ask permission at whatever time
suits Judge Shewmake 's convenience and mine and at a time
also convenient to Mrs. Shuman, if we could take bis deposition.
J udg-e Shewmake: It will be agreeable to me to take Mr.
"\Vatts' deposition in your office or at any time that suits you
and l\fr. ·watts. I will even provide a Stenographer for you
to take the ·testimony, if· necessary.
Commissioner Hooker: vVe will recess this case until tomorrow morning at ten-thirty.
page 382

~

May 12, 1953. 10 :30 A. M.

The Commission resumes the hearing of this matter.
Senator \Vicker: I have one more question I would like to
ask Mr. Trice.
·
Commissioner Hooker: Come around, l\Ir. Trice.
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resumed the stand for further examination, and testified as
follows:
By Senator Wicker:
Q. Mr. Trice, does any other carrier any other passenger
bus carrier, have any certificated rig·hts whatsoever over the
route and routes that the Virginia Stage Lines is now applying for in this caseY
A. Not to my knowledge, and I have checked very closely
and cannot find evidence of any.
Q. Specifically beginning at the western end with Moneta,
and the intersection of 122 and Route 24, running on to Bedford and then from Bedford to New Lonaon Academy by
Route 297, and of course in the reverse direction,
page 383 ~ ~loes any other passenger bus carrier have any
rights!
A. No, sir.
Q. ·within the Town of Bedford, the incorporated town, how
far will you bus tra.vel 1 They are now making the trip on an
interstate basis Y
A. Yes, sir.
Q. How far will they travel in Bedford f
A. Six blocks.
Q. Are there any portions of the Town of Bedford, their
~treet, used to accommodate your route and the same portion
used to accommodate the route of any other carrier?
A. There is a block and a half of the portion we use over 122
and 60 which are the same route.
Q. Occupying the same street Y
A. Yes, sir.
Commissioner Catterall :
Q. How do you tnrn off at the end ·of a block arid a half?
A. Route 122 comes in, it is kind of the middle of a block,
and the railroad station causes the block not to g-o through,
and we come in almost at the railroad station. It
page 384 ~ is actually only one block, but is the equivalent of
one block and a half. Route 122 goes almost
north and south through Bedford and 460 coming from Roanoke, you come up to the stop-light and make tl1e turn and 460
~oe.s to the left a distance of six blocks and 122 goes over to
Balcony Falls, which is over on 60, whereas 297 goes straight
through.
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By Senator Wicker:
Q. The final question is are not the streets that you use
within the Town of Bedford similar to streets you use within
any city and are determined cooperatively wiih the local city
or town authorities t
A. Yes.
And subject to review at any time. Quite frequently we are
requested to change the route through the towns and quite
frequently we request the city or town to change the route because of conditions.
CROSS EXAMINATION.
By Judge Shewmake:
Q. I understand the idea you have in mind is that your bus
~oming into Bedford operates for a short time over 460 and
for a short space within the Town of Bedford,
page 385 } and that the Town of Bedford has a right to reroute you over any other street they see fit Y
A. Yes, sir; this week one of our men is in Bedford and
while there he will work eut the route we will use into town.
Q. That would also be true of Vinton·?
A. Yes, sir.
Witness stood aside.
page 386 }

S. A. ,JESSUP,
a witness introduced on behalf of the Applicants,

being first duly sworn, testified as follows:
DIRECT EXAMINATION.

By Senator Wicker:
Q. You are Mr. S. A. Jessup, President of Virginia Stage
Lines, Incorporated Y
A. Yes, sir.
Q. How long have you eng-aged in the passenger bus transportation business in Virginia T
A. Twenty-five or thirty years.
Q. Are you personally acquainted with the· ~ifferent routes
that your company uses, and to some extent, the routes your
icompeting carriers use T
A. Yes, sir, I am.
Q. Mr. Jessup, in event there is a granting of this applica-
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tion, what effect will it have on the service your company is
now rendering to the traveling· public of Virginia!
A. Well, I feel that if this application is granted, it will
be a great convenience, not only to the people in Bedford
County that travel over the little twenty-some-odd
page 387 ~ miles we are applying for, but I think it will be a
great advantage to most of our entire System in
the State of Virginia.
Q. You say a great advantage to your System. I am asking
you about the advantage to the public.
A. I will forget about the System then, and talk about the
public.
Q. Yes, sir.·
A. The traveling public_ is exactly what we are trying to
appeal to, and trying to give them service, and we feel that
this would be a great advantage to the people over most of our
System, of which System most of it is in Virginia.
I have acquired by purchase or application all of the Trailways service and all of the routes we went over in the State 1
and I started about twenty-five or thirty years ago, I think,
and my company is Virginia owned and Virginia managed, and
the service we are giving the people has grown out of the
franchises that have been purchased from others and gTantecl
from this Commission, and we believe that. we are giving good
service to all the people that we reach in this State.
I have heard a lot about convenience and uecespage 388 ~ sity between Roanoke and Lynchburg and Roanoke and Bedford and Bedford and Lynchburg,
and also over the line 22 miles between l\foneta and New London Academy, but I think that bl10uld be considered in talking
about convenience and necessity, all of the people who ride
the buses, and it should be considered from the standpoint that
it reaches out further than Bedford Citv or Roanoke or Lvnchburg, in all directions. Of course, it
a bard matter
imagine just how much necessity there is in just that little area
unless you reach out to dozem; of other counties, and my experience finds out that the way people travel wh~n they n re
riding· buses is they find a through servire for one place to
the other.
Q. Now, Mr. Jessup, as to the little stretch we are applying
for, there is no service there at all now, is there?
A. No; and naturally the reason we are applying for it is
to connect the two services tog·ether.
Q. Specifically. what is the advantage to the people, fro'11
Moneta to New Loudon Academy going by Bedford it is ob-

is
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vious, but what about the service from Roanoke to Lynchburg
over 4601 That is the service the Greyhound is now rendering·. What is your opinion, if you are acquainted
page 389 }- with it, as to the adequacy of that service over that
routet
.l\.. I think the people on Route 60Sena tor Wfoker: Yon mean 460.
A. Yes; 460 by the Greyhound are being served and served
well, but, of course, I am not familiar enough to say whether
they should have more service on 460 or not. If there was
need, naturally, Greyhound would put it on, but from the
Virg'inia Stage Lines' standpoint, we expect to run, if granted
this certificate, from Roanoke to Lynchburg· as well as beyond Roanoke and Lynchburg over a territory that does not
any other bus service exist on. '\7\T e think that the people on
the south side of the Norfolk & "\Vestern Railroad, which would
be on -the south side of the Grey bound 's line on 460, deserve
the same kind of service that they are getting from routes on
the north side of the railroad along· 460. I believe, this is
just simply a guess, but I believe, and I have heard that alorig
the route we expect to operate over, that that is the most prosperous side of the county, so far as fanning ~ud small industries are concerned, and a·s it is now, the only way that they
can go a distance away from where they live is_
page 390 ,~ to get some transportation to Roanoke or to Bedford or to Lynchburg, depending on where they
live, and I just can't understand why those people on the south
~ide along the routes we have applied for do not g·et the
same service that other people have all over the State. The
State I-Iighw·ay Commission haR pPrmitted a road to be built,
and we are hoping to opernte over it.
Q. In fact, you are operating over it now interstate 1
A. I mean we hope to operate over it intrastate and the
State Highway Department built that road for the convenience and necessity of the people in that community and I
believe we made this application several years ago and were
held up on account of some bridges that were not sufficiently
strong to hold up our proposed buses. So the State Highway
Department spent hundreds of thousands of dollars buildin~
those bridges and building that l'oad to g·ive those people
convenience and necessity so that they could get out and g·o
where they want to µ;o because they have to pay taxes there
as well as we do, and we think that if that section was im-
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portant enough to have a highway built through it, it certainly
should be important enough to tlrn people for Virpage 391 ~ ginia Stage Lines to give them bus service.
Q. Now, Mr. Jessup, you have stated as to the
people in that section on the south sic.le of Bedford and Campbell ·Counties. How about people who want to travel from
points west of Roanoke to Bedford on to Lynchburg, or points
east of Lynchburg who want to travel to Bedford or to Roanoke or on west? ,vhat would those people from west of Roanoke traveling to Lynchburg and east, what advantage do
you say that would be to them in not having to have a change
of line and change of terminal in the granting of this application?
.
A. I think the most simple way I could answer that question, Mr. Wicker, is that we are now operating over 29 and
55, and part of the way, I am not sure of this 211, but I will
say 29 and 55 and 15 out of ll-,alls Church, aud on to the Potomac River, out through Prince ,vmiam County, :Manassas,
Fauquier County, and the County seat of ·warrenton, aml over
to Culpeper County and to Culpeper County ~eat, nnd then
down 29 to Madison County to the l\Iadison County seat and
on a different route down 15 through Orange
page 392 ~ County to Orange Courthouse, the County seat,
and into Charlottesville, where the servire over
29 and 15 and 22 come into Charlottesville; and then one of
those buses will be going as a through bus south and southwest and then when we move out from Charlottesville and
Albemarle County and go down tl1rough Nelson County, .Amherst County and into Lynchbm·g with several trips, both day
and nip;ht, it is just unreasonable to beli~ve or eyen try to believe that we have not gathered up several passeng;rs who
would want to go to some point between Lynehlmrg and Bedford or Lynchburg and Roanoke over the line we are applving
for. Then after they get to Roanoke, if that is not their
destination, they have a change to catch the Orevhound from
Roanoke down to Martinsville, or cntch Grevl1ound from Roanoke all the waY into Bristol, or they can staY on onr linr and
g-o on into Galax, and I am honestly convinced that if we
should get a few dollars that the G1·eyhouncl iR now taking in
between Lynchburg and Roanoke, that they will he p11icl a half
dozen times over for us transporting passen~er'-1 from the,
"Point I have just mentioned in there and ~vin"! them to the
Greyhound which they possibly could not haYe had.
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Q. You mean at the point you mentioned there
:page 393 } of Hmmoke1
A. Yes, and I am speaking· from all the way
from Falls Church on.
Q. You said '' transporting passengers to the point I mentioned' '-tha t point was whatf
A. That point was Roanoke.
Q. Speaking of the man that wants to go from Roanoke
to Lynchburg, Roanoke to Bedford, or Lynchburg to Bedford
-or Lynchburg to Roanoke, it has been testified here, or intim.ated, that it does not matter to him what route he uses. Do
you think there is any public convenience or necessity or advantag·e by having the additional route available to him, first,
·
·
do you think so?
A. I think so to this extent, Mr. Wicker. I suppose I will
mention something that the Commission might not have anything to do with, or might not want to have anything to do
with, but in order to g·ive the people the convenience that they
deserve, the Virginia Stage Lines would gladly accept, and
want to do it, if a man buys a ticket from Lynchburg to Bed.
ford over the Virginia Stage Lines, or from Lynchpage 394 ~ burg to Roanoke over the Virginia Stage · Lines,
and then when he gets to bis destination, I mean
lmying a return ticketQ. You mean a roundtrip tickeU
A: Yes, between those points I just mentioned, we would
gladly let the Greyhound take the little portion of the ticket
and take the passenger back to Lynchburg or wherever he
came from because be might be in the vicinity of where their
terminal is and it might be an hour or two before our bus
would be leaving, and we would be glad to do that, and I think
the same thing should be turned around, and if the Greyhound sells a ticket and if our bus was more convenient, then
they should do that, and that is wlmt I call giving good service and the best operation we can give.
Q. In other words, the Virginia Stage Lines, if it is approved by the Greyl10und Company and approved by the Commission would have tickets from Roanoke to Lynchburg and
Bedford so that they irould interchange between "Virginia
Stag-e Lines and Grevhound !
A-. I am not a traffic man, but I don't understand the intersehange.
Q. You mean work out a single fare¥
A. Yes.
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Q. Do you sell roundtrip tickets between those
two points f
A. Yes; the passenger will save ten per cent.
We will sell between any point a round trip for a less price
and that g·ives the passei1ger the advantage of the roundtrip.
If he did not want to wait for the bus to go over he could ride
the other bus, and that is not only to make more people ride
our bus., but other buses.
Q. Have you had any experience with regard to the traveling public who, where two people began their journey at the
same time, and wanted to contine their journey together. but
their destinations were different and they could not therefore
ridp your bus together?
A. Yes, .practically daily, because the people in Oranger
Gordonsville, and places along the line there have friends
along· the line that go the same clay to market and places like
that. I can't name any particular names, but I know that is
true.
Q. That is a daily occurrence?
A. Yes.
Q. Is the same thing· true that people who want ·
page 396 ~ to travel together beginning at the difforcmt origin
points but traveling together so tl1at they can be
together for some part of the journey, do you know whether
that does occur?
A. I could not mention any particular cases at this time, but
I know I have traveled when I ·was going to a point when
somebody else was g·oing in that direction., that I have done
that very same thing you are asking me about, and I am sure
that that would happen along any common carrier's line.
Q. vVould that be just for business association, or other
causesY
A. It would he both business and social, either one.
Q. Possibly families 1
A. Yes. If one of my cl1ildren were going to Danville or
somewhere and one of his schoolmates was going at the same
time somewhere in that neig·hborhoocl, they would like to g·et
together, and if possible keep company with each other over
those routes.'
Q. Specifically, if two or more persons who were beginning
their journey at Roanoke nml one going to Lym•hpage 397 ~ burg· and one to Charlottesville, or some point beyond on 29, as it now stands, tl1ey cannot travel
together on the Virginia Stage Lines bus, they cannot get on
page 395

~
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at Roanoke., and one get off at Lynchburg and the other get
off at Charlottesville.
A. No, sir, they cannot without inconvenience, very much
so.
Q. If this application was gTanted, they would be able to
travel as far as Lynchburg where one would get off and the
other would go .on 1
A. Yes.
Q. Do you think that is a convenience to the traveling public!
A. I think any convenience that is shown the traveling public is an advertisement to get them to ride your bus system
everywhere 1:hoy go. Any convenience you can show them in
taking care of the children, the baggage, or anything else, and
it keeps the road from being dotted with so many cars. We
got more people to ride trains and buses that way.
Senator Wicker: All right; that is all I have for Mr.
Jessup.
Mr. Jessup: I am not through; I have some
pag·e 398 ~ more I want to say.
Senator Wicker: All right; go ahead.
Mr. Jessup:
also operate from South Boston into
Lynchburg and we operate from Danville, as you know, west
to Lynchburg, and we are accumulating passengers from those
points down there that will want to travel on the south side
of the railroad., we hope, between Lynchburg and Roanoke,
and that will add to the accumulation that I just mentioned
from on up through the nine or ten counties I mentioned down
29 and 15 and 22.
Now, there are a lot of people that associate with each other
in business close around Bedford and the adjoining counties.
As a matter of fact, tho company that I am interested in bas
a cremnery and butter plant at Bedford, and in 1951 we made
485,332 pounds of butter at Bedford and in 1.952 we made 448,230 pounds of butter at Bedford, :md we have a plant over flt
Brookneal clown on the South Boston line of the Virg·inia
Stage Lines, and the farmers and people who deal in dairies,
commute backward and forwards from Bedford and that sec. tion. .Some of this butterfat that we gather up
page 399 ~ was from Bl'ookneal, and we have some employeei:;
at Brookneal and naturally, with the amount. of
hutter I mentioned., it takes right ma.ny people to handle tlrnt
much butter, and they lmve families down there and there is

,,re
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passing back and forth betwcci~ those points, and I think that
readily shows that Bedford is an important county from this
standpoint, and that they need all the transportation and convenience that they can get. It is a big· county.
Q. You are not advocating putting competing lines on this
same route, are you f
A. No, indeed.
Q. But you do think favorably of competing lines by separate routes where it is worked out and there is the interest
shown, as in this case, and a consideration shown that it would
serve the public well f
A. Yes. Now we will start at Galax and come back towards
Roanoke and. Lynchburg·. Galax is in Grayson County, then
Carroll County and then Floyd County, and on into Roanoke.
There are no railroads from that section, and I don't believe
any operation going in any direction unless they go over on
the Norfolk & Western., and travel one mile across
page 400 ~ the county over on Route 11 and' there is no railroad in Virginia southeast of Hillsville, Galax or
Floyd; and there is Patrick County over on tl1e south side and
tlierefore I know it is unreasonable to believe that when all
of that Galax section with those several counties and all over
into Stuart, that there is bound to be a certain amount of
traffic that would go over to Virginia Stage Lines between
Galax and Roanoke, or at some of those points and catch a
bus, and that they would not all want to go to Lynchburg or
Bedford. They are not the only two counties in the country.
They might want to go to Washington and.Lee, or Blacksburg
or Staunton, or anyv{here up the Valley, which we would
gather in from all of that one hundred and some miles back
east. I believe it is over one hundred miles that we would
gather up, not only gather up passeng·ers for us to transport
into "\Vashing·ton and New York, but they would have access
to Greyhound into West Virginia, Lexington, and through
Staunton, all up through the Valley, which is one of the finest
sections almost in that part of the State of Yindnia and
with all of those conveniences that we could p;ive those people
and could turn over those who wanted to go to
pag·e 401 ~ the places I just mentioned on the Greyhound,
that there is no question, I don't believe, a bout
their profiting p;reatly, if this franchise was g·ranted to Virginia Stage Lines, which would make it more convenient for
everybody all along· our lines that wanted to travel in those
directions and transfer from one to another.
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. .Senator ·wicker: Thank you, Mr. Jessup. Does that condude what you wanted to sayf
Mr. Jessup: I guess so.
Senator Wicker: Witness with you, Judge Shewmake.
CROSS EXAMINATION.
By Judge Shewmake:
Q. The application which you make before the Commission~
as I understand it, since your application has been amended,
or proposed to be amended, is for service from the intersection of Hip;hway 24 and 122 over 122 to Bedford and over 297
to New London Academy? You better keep that Exhibit No.
1 before you.
_
A. Those little red lines arc the places we have applied
for.
,
pag·e 402 } Q. The certificate you are asking for is from the
intersection of Highway 122 and 24 to Bedford 7
A. Yes.
Q. And the purpose of that application is to carry passengers over the route for which you are now applying, or the
real purpose of that application, i~ to connect your lines west
of Roanoke with your lines east of Lynchburg?
A. The purpose of this application is to pick up passen.g·ers off the route we are applying for and take them over our
lines or anybody else's line to any point in the United States.
Q. You can't do that as long as the situation is as it is at
present, and you have no operating rig·hts between Roanoke
.and Lynchburg. can you T
A. We are asking that they be granted to us.
Q. But you can't do that until it is granted to you T
A. Not intrastate.
Q. We are talking about intrastate only. So
page 403 ~ the purpose of this application then is to connect
· your lines west of Roanoke with your line east of
Lynchburg?
A. My answer is just the same as I said just a minute ago.
Q. You did not answer the question. The answer is yes or
nof
A. The answer that I gave is that we are applying for the
franchise to pick up and put off passengers that go to any
place in the entire country we are going to or coming from.
Q. "\Ve will go back and say that you can:not do that unless
you connect your lines between Lynchburg and Roanoke Y
.A. If we should pick up a passenger on that line that
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wanted to go to Bristol, we would have the right to go to Roanoke in order to give it tc5 Greyhound.
Q. Let's take it this way : You take a passenger at Galax
or pick him up anywhere along Route 221 and he wants to go
to Lynchburg or some point northeast or south of Lynchburg,.
you now have to turn him over to the Greyhound
page 404 ~ at Roanoke?
A. Yes.
Q. If you are successful in this application for the certificate for which you are now asking, you will then carry that
passenger all the way to Lynchburg and beyond¥
A. Yes.
Q. And that is the purpose of this application., isn't it?
A. Yes; the purpose of. the application is to pick him up
anywhere intrastate and carry him any place we operate, 11(}
matter where he gets on or g·ets off.
Q. That is your ultimate ambition, and I am speaking for
this matter immediately before us, and I will ask you this
question until the Commission stops me :
You have an application here for a cci·tificatc between Roanoke and Lynchburg, and the purpose of that application is
to connect your operations west of Roanoke and cast of Lynchburg, is it not?
A. Before I say yes to that, I wiil say we are hmking the
application for tl1e convenience and necessity of the people
along that route.
.
page 405 ~
Q. Do you expect to profit by it?
A. I hope so.
.
Q. If you knew you would lose money by it, would you continue with your application 1
A. We have found out that sometimes we have to travel
over fifteen, twenty, twenty-fiv~ or fifty miles along the routewe are operating over not makii:ig· mone:\r, but by picking· up
and putting off passeng·ers on that particular twenty-five or
fifty miles., if we pick them up from some other plac·e beyond
in either direction, we may make money on the total haul, likea city operation. You can't expect to .make money on every
trip.
Q. This proposed route is sixty miles long· and tl1e question
is: If you knew that the application for the certificate you areapplying for, tliat the operation of that certificate would make·
your coµipany lose money, would you prosecute this applicntion you are now asking for?
A. If I knew it was going to be a loss?
Q. Yes.
·
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A. I would have to consult my Traffic Manager about that.
Q. I am willing to take a recess and let you do
page 406 ~ that, if the Commission is agreeable.
Commissioner Hooker: 11 :30 A. M. The Commission will
recess for ten minutes.
11 :40 A. :M. The Commission resumes its hearing.
Judge Shewmake:· Mrs. Shuman, will y.ou read the question back to the witness?
Note : The q~wstion was read back as follows :
'' Q. This proposed route is sixty miles long and the question is: If yoµ knew that the .application for the certificate
you are applying· for, that the operation of that certificate
would make your company lose money, would you prosecute
this application you. are now asking for?''
Senator Wicker: I want to point out that this application
is for no longer sixty miles, but only for twenty-three mi~es,
since the other transfers were granted.
Judge Shewmake : I am willing to amend the question and
make it twenty-three miles for the sixty miles., if you want it
that way.
page 407 ~ Sena tor Wicker: Yes.
Mr. Jessup : ,vm you read the question again,
Mrs. Shumant
Note : Question read again as follows:
'' Q. Tl1is proposed route is sixty miles long and the question is: If you knew tliat the application for the certificate
you are applying for, that the operation of that certificate
would make your company lose money, would you prosecute
this application you are now asking fod"
A. l\fy answer is that there is no way of me knowing tlrnt
it will lose or make monev .. If we had not had confidence in
it, we would not have macle the application.
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.Judge Shewmake:
Q. Do you think, if the certificate is granted, your company
will profit by it Y
A. As a ·whole, taking that as one little section of our seven
hundred miles of other operation, it would be very tedious
for us to imagine bow much money we would lose on twentytwo miles and I am not mathematician enough to get down that
fine in figures.
page 408 ~ Q. Let's be reasonable .about this, Mr. Jessup.
If you get this twenty-three miles for which you
are applying, then you will be able to run sixty miles from
Roanoke to Lynchburg that you cannot do right nowt
A. Yes,, sir, intrastate.
Q. We are talking about intrastate; when: I get to interstate, I will let you know?
A. I can't remember like I could when I was fourteen years
old.·
·
Q. In addition to having the rights to operat~ over the sixty
miles, you will also be able to carry passengers from points
west of Roanoke to points east of Lynchburg, will ·you not Y
A. Over the route we have applied for to carry passengers
in both directions?
Q. Yes.
A. Yes, sir.
Q. My ·question is, if, by the acquisition of this certificate,
the operating revenues of your entire company would be reduced, and you knew it would be reduced, woulcl you continue
to ask for this certificate?
A. It would depend on how much our revenue
page 409 ~ would be reduced.- If it would be reduced enoug·h
to break the company, I am not in position to know
what the decision would be finally.
Q. In ofher words., you are not in position to say how big·h
a vrice you would g·ive to render service to the public which
you said was your first consideration but you really hope to
make money from the line?
A. We are hoping· with that addition we are asking· for that
that would be one other item added on to what we have.
Q. Then your operating revenue would be increased by that
much?
A. I don't know whether increased or decreased. but the
point we are asking for is just one· portion and it will be one
little portion of our entire syst~m that we 1100k it together
and we hope to profit on the whole thing.
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Q. You charg·e all the passengers that ride on your system,
except a few like me to whom you give a pass on youi· ·system?
A. Yes, that is right.
·
Q. You expect then to haul more passengers than you are
hauling now?
.
page 410 ~ A. Yes, we expect to haul more passengers than
~ve are hauling now.
Q. And that would result in increased revenue, would it not?
A. If we l1aul more passengers, and our expenses don't go
up any, yes, it would mean increased revenue.
Q. What I am trying; to get at-I got the impression from
your d'irect examination that this whole enterprise was a philanthropic matter, and now I get the impression that you are
filing this application, as all 2"ood business people woul<lo for
the purpose of making money?
A. That is what we are in b11siness for.
'Q. And you are making money?
A. It is just like having a pair of shoes witout shoestrings.
Then you need the shoestrings to make them comfortable and
keep your shoes on.
Q. I was just wondering how unselfish the Virginia Stage
Lines was, and now we see. Are you opposed to bus companies operating over the same highway between the same
terminals?
A. Are you confining your questions to Roapage 411 ~ noke and Lynchburg? .
Q. l\Ir. ,Vicker asked you if you were opposed
to bus· companies operating over the same highway?
A. I would be opposed to it between Roanoke a11d Lynchburg. The Greyhound is one of the finest companies in the
world, and they have taug;ht me a lot, and we are making application over a parallel line that we tllink is necessary and I
would be opposed to anybody operatirnr over either one of
them, if we are successful. Does that answer you Y
Q. No. I gathered you do not favor two buses operating
·over the same highway and serving the same points on that
highwny?
A. That would depend on where it was, and how many people in between .and how much service and I could not answer
iha t question.
Q. Looking at your Exhibit No. J, it shows all of your operation in Virginia over whatever highway and between what·ever points. Would yon fail to oppose an application for service by some other bus line?
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A. Fail to oppose 1
Q. Yes.

A. If some other bus line wanted to operate
over met
·
Q. Pick your own line; if there is one in Virginia that someone wanted to operate over, would you fail to
oppose it¥
.
A. It would depend on where he was coming from in both
directions, and if he wanted to, run over me and cover a territory that I did not cover and bring passengers into my line
to go into the other direction and would do the same thing
coming back,- I ·don't believe I would oppose it~ because I believe it would help me.
Q. Let's look at the line from Staunton to Charlottesville,
and that connects with tbe Greyhound operation from Bristol
to Winchester and then on to. Washington. If the Atlantic
Greyhound should file an application from Staunton to Char-·
lottesvile so that the people all up and' down the Valley would
not have to change in Staunton, would you oppose thaU
A. That is just about the same distance there as between
Roanoke and Lynchburg.

page 412

~

Sena tor "\Vicker : By what route, Judge Shewmake?
Judge Shewmake: Over the same route covered by the Virginia Stage Lines, Route 250.
page 413 ~

A. That particular que·stion, Judg·e Sbe,vmake1
I would oppose that for the simple reason that
Greyhound would not be covering· any additional territory
that they were not covering, but just adding some additional
territory that I run on to their line. It would be unquestionably wrong for me to not oppose anything like that, hut if
Greylwund was not operating· tllere, and had sqme cl1ance of
bringing some business to me., it would be different but under
those circumstances, I would.
Q. Does that sum up to this then, tllat you do object to competition and .do not favor competition of carriers operating
over the same highway, but do favor comtJetition between
points. and not over the l1ighway 1
A. That depends on the points.
Q. People pay money to be carried from one point to another, do they not?
.A.. Yes.

•
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Q. They don't pay money to ride on a bus regardless of
where they are going?
A. Yes, they do.
Q. You carry people that don't care where they are going?
A. Yes, we carry people over .Skyline Drive and
page 414 ~ they don't care where they are going.
Q. But if that passenger bought a ticket to go
over Skyline Drive and you carried him to Lynchburg and he
complained and you said to him, ''You were just going for
the ride,'' and you could just take him that way, do you think
he wouldn't object to that JI
A. It depended on what the man was after. If it was a man
that liked white-faced cattle or black Angus cattle., I think he.
would be satisfied.
Q. If he loves cattle, you think he would be satisfied?
A. vVe have one bull over that way that cost $55,000, and'
you have no idea how many people go over just to see that
bull.
·
Q. Why don't you move him around from one ·place to another on your line and attract business that way¥
A. The man won't sell him.
Q. ,vhy can't you make some arrangements with the man
who owns the bull to carry him around so as to get the receipts 1
A. He is not in the bus business..
Q. He is a stationary bull·/
A. Yes, sir. The President of the Greyhound
page 415 ~ Line bought him a farm next door to the bull and
is g·oing to move over there.
Q. Do you think that will help the bus business?
A. Yes, I 'II not be surprised if it doesn't.
Q. Is there any connection between that bull and the butter
business over at Bedford t
A. If it had not been for the bull we would not have had
the butter.
Q. That is ,,rhat I am getting at; the addition of that butter
factory over at Bedford from which you get a half million
pounds of butter gives you a material interest in Bedford?
A. Yes.
Q. An<l you naturally want to hold· your employees over
there?
A. And we want to haul butter in and out of Bedford in
small packages.
Q. In small packages?
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A. Yes.

vage 416

~

Judge Shewmake: As between Lynchburg and
Roanoke, what is the number of the map I filed 1
Commissioner Hooker: Exhibit 3.

.Judge Shewmake :
Q. Let us for get for the moment any transportation from
points west of Roanoke or to and from points east of Lynchhurg, and I am going to confine the next questions to traffic
between Roanoke and Lynchburg.
A. Between Lynchburg and Roanoke.
Q. Local intrastate traffic. The blue line represents the·
Greyhound's operation and the red line represents your proposed operation?
'
A. Yes, sir.
Q. Now, according to the way this application is drawn,
and the time schedule filed, you propose to carry a person
whose journey begins or originates in Roanoke and ends in
Bedford?
A. Judge, I would appreciate it if you would put Mr. Trice
on the stand. He is the Traffic Manager. He carries out all
of these things and knows the answers. · Mr. Trice is here
and can tell you rig·ht off the bat.
page 417 ~ Q. I have had Mr. Trice on the stand, hut this
is your application, and Mr. Trice works for you.
Do you propose to carry a passenger whose journ.ey begins
and ends in Bedford County?
A. We hope, to, yes, sir.
Q. If the certificate is granted, you can do it, can't you i
A. Yes.
Q. And do you also propose to carry a passenger whose
journey begins in Roanoke and ends in Lynchburg?
A. Yes.
Q. And turning the thing around the other way, you propose to carry paseengers whose journeys begin in Lynchburg
and end in Roanoke?
A. Yes.
Q. And a passenger who begins at Bedford and ends in
Roanoke?
A. Yes; all for the convenience of those who ,vant to ride.
Q. As between those three points, the record shows that
there are eight roundtrips by bus and seven by railroad a
day; isn't that enough Y
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A. That might be enough for the short terriof twenty-two miles, but that is not what
territory we are applying for.
Q. I run not referring to tlw service south of those points,
hut the service which the Atlantic Grevhound and the Norfolk
& estern are performing which is tlie service between Roanoke and Bedford and between Roanoke and Lynchburg.
A. vVe want to sell a rouridtrip ticket and let· Greyhound
have him one way if they want to travel that way.
Q. In other words, if you can't sell them all the business,
vou will settle for one-half1
• A. No, we will create more business.
Q. You are certain of that¥
A. I certainly believe so.
Q. You are more certain about that than whether you· are
going to make money from this line T
A. You just can't t.ravel through the territory without .find~ng someone that will ride it. It just does not make sense.
Q. Looking at this big exhibit, the map, the only operation
that Virginia Stage Lines has now west of Roanoke is that
between Roanoke and Galax as shown bv the red
vage 419 r. line, is it not, and of course the spur that goes
down over No. 8. Now then, looking over Exhibit
No. 2, which company has the greater mileage, the whole mile:age west of Roanoke, the Virginia Stage Lines or the Atlantic
Greyhound?
A. The Atlantic Greyl1ound.
Q. What you want to do is to bring people who are going
anywhere in the Southwest from your points in eastern Vir~inia to Lynchburg and then straight on through down to
Galax?
.l\.. Yes, Sir, or who want to go on down through that section.
Q. Let's look east of Lynchburg on No. 2 map, you see that
the Greyhound has two direct lines from Lynchburg to Richmond?
A. Yes.
Q. A passenger coming from Charlottesville whose destination was anywhere on Highway 11 between Roanoke and
Bristol, if vou get this certificate, instead of having to change
to the Greyhound at Lynchburg, you will carry him to Roanoke where he will still have to change?
page 420 r A. Yes, unless we .carried him to Galax.
Q. But he would still have to change?
.A. We would give him to the Greyhound at Roanoke.
page 418
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Q. So if you get this certificate you will carry him sixty
miles farther than you do now and he will still have to make
the same number of changes that he makes now, won't he?
A. If he gets on our line at Charlottesville and changes for
Bristol at Roanoke, he will have to change one time.
Q. ·whereas he changes now at Lynchburg and the Greyhound carries him to his destination, is that true, if he is going
on the Greyhound Line f
A. Yes, if he is going on the Greyhound Line.
Q. In that connection, do you belieYe, Mr. Jessup, that in
the passenger bus business the1·e must of necessity be a· place
in every company's system where a passenger has to occasionally change from one line to another?
A. Yes, that is right; but ,ve don't want it in Bedford.

Witness stood aside.
page 421

~

Commissioner Hooker: Do you have any other
evidence¥
Senator Wicker: That is all, with the exception of Mr.
Watts' deposition.
Mr. Seibert: For the sake of the record, I want to state
that our records would probably show the information with
respect to the report of July 1949 of the Interstate Commerce
Commission, but we do not have a copy of that report. That
is not in our records. We do have the certificate of December,
1949, and if it is to be put into the record, I think that it
should be filed.
Senator Wicker:
e will have that photostated and filed
today or tomorrow.
Commissioner Hooker: Before you have it photostated,
yon both initial it and let us have it.
Senator ,,7icker: Mr. Trice states there are quite a number
of orders and clarifications in that self-same case before the
Interstate Commerce Commission, case MC-59238, Virginia
Stage Lines, Incorporated Sub. 29. I wonder how
page 422 ~ it would be if we obtained a complete file of the
orders and file those as an exhibit?
Commissioner Hooker: "'What we are interested in exactly
is what they have a right to do and it might be well for the
Commission to write Mr. Boehling and get exactly what they
are authorized to do.
,Judge Shewmake: Our position is that the certificate which
was issued on December 19, 1949, under the Title "No. MC-

,v
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59238 Sub. 29 Virginia Stage Lines, Incorporated, Charlottesville, Virginia", that that was issued bv the Commission and
big11ed by \V. B. Bartel, Secretary, and our contention is that
that is the Interstate Certificate under which the Virginia
Stage Lines is now operating. If it is, then we ask leave to
be sure that the certificate they are operating under be put
into the record. It contains a stipulation which affects this
ease vitaJly.
Senator Wicker: l\fay it be stipulated that we will within
ten days file with the Uommission in this case cerpage 423 r ti.fied copies 01' photostatic copies of the order that
Judge Shewmake has ref erred to.
·
Judge Shewmake: This is not an order, but the certificate
itself.
Senator vVicker: The certifi.cate referred to dated December rn, 1949, and also a photostat of the report of the Inter8tate Commerce Commission in that self-same case that was
decided July 13, 1949, and also give other orders or certifica.te~ or reports in that case that may be helpful to the Comm1ss1011.
J udgc Shewmake: I can't see that that is going to help
the Commission. Ordinarily, I would not object to it; the
facts are that the report was .made and the Commission did
not follow it at all. The certificates and report are far apart.
Senator ·wicker: The text could be of some interest.
Judge Shewmake: It has no interest whatever.
Sena tor \Vicker: You can never tell. vV e will file the certificate or photostatic copies and we think the cerpage 424 r tificate taken by itself without an explanation of
the report will not be clear. We will file photostatic copies of the certificate and or<lers issued in the report
including the one Judge Shewmake referred to, and if what
we have filed is not what Judge Shewmake is conce1;ned with,
if lie wants to file something different, all right.
J u<lge Shewmake: All I want is, as J udg·e Hooker knows,
that case went for a yea.r, and there were a number of reports filed and orders, and we want to know what the company
is opera ting under, and this is the certificate.
Senator \Vicker: Certainly there can be no objection to
putting in the clarifying report. ·we think that shows what
tbev meant. This is the final report in December, and there
is 1io argument or exceptions, and nothing to chang·e in what
the Commission has said.
Corn.missioner Hooker: It seems to me that if we woul<l
w
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call the Interstate Commerce Commission and
page 425 } have a copy of the certificate they are now operating under, and if they do not have the right to op'~rate, that might stop it.
Senator ,Vicker: Is there any reason why we can't introduce this f
Commissioner Hooker: Put it in the record for whatever
it may be worth, but the certificate is going to control.
Senator Wicker: We have no objection to a copy of the
certificate being put in but we think the report on which the
order for the certificate was issued is part of it, and we will
get photostat made of it.
Commissioner Hooker: All right.
Senator Wicker: That will be Exhibit 23.
Commissioner Hooker: E:x;hibit 23 will be reserved for the
order.
Judge Shewmake: Shall I proceed with the 1Greyhound 's
testimony now?
Commissioner Hooker : Yes.

a

page 426}

D. A. O'DELL,
a witness introduced on behalf of the Objectors,

the Atlantic Greyhound Corporation, being first duly sworn,
testified as follows:
DIRECT EXAMINATION.
By Judge Shewmake:
Q. Will you state your name and place of residence?
A. D. A. O'Dell, Charleston, West Virginia.
Q. ·what office or position, if any, do you hold with the
Atlantic .Greyhound Corporation, the Objector in this case? .
A. Traffic Manager.
Q. How long have you occupied that position Y
A. About three years.
Q. What has been your experience in that field, Mr. O'Dell?
A. Prior to that time my experience in the bus industry
was in the Accounting Department of the Atlantjc Greyhound
Corporation, since 1929.
Q. You have been connected with the company ever since
then?
A. Yes.
pag·e 427} Q. Are you familiar with its operation and conduct of its business generally Y
•
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.A. Yes.
Q. You have been present during the entire hearing of this
~ase from the first day, have you not?
·
A. Yes, sir.
Q. And ha vc you heard the testimony of all witnesses introduced on behalf of the Applicant?
A. I have.
Q. Have you prepared any exhibits which would illustrate
and justify the objection made by the Atlantic Greyhound
Corporation to the granting of the certificate, which would
permit through operations by the 1Virginia Stage Lines between Roanoke and Lynchburg 7
A. I have.
Q. ·wm you just present those to the Commission, please,
.nnd discuss them in your own way, l\fr .. O'Dell?
A. First, we have a map here of our route betweeµ the
points and also of the Applicant's route dealing thereon. I
am not sure whether this has gone in or not.
Judge "Shewmake: It has not. vVe ask leave to introduce
that.
JJage 428 ~ Commissioner Hooker : It will be received and
filed as Exhibit '' 0 'Dell No. 24. '.' ,
.

By Judge Shewmake :
Q. Go ahead, sir.
A. The next exhibit we have is an exhibit showing the
present service we are operating between the points of Roanoke, Bedford and Lynchburg.
Commissioner Hooker: That will be received and filed as
Exhibit '' 0 'Dell No. 25.''
By Judge Shewmake :
Q. Go ahead.
_ A. There is one comment I have in connection with this particular exhibit and that is that you heard the discussion that
we operate eight roundtrips between Roanoke, Bedford and
Lynchburg. On this exhibit on the rigthhand side you will
notice that we show nine trips. One of those trips shows that
it is via Lexington and does not operate .over the route ·in
question because that is the connection between Lynchburg
and Roanoke.
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Q. How many trips does the company operate over 460
between Lynchburg and Roanoke?
· A. The other eight trips in each direction are
page 429 ~ shown on this schedule.
Q. Have you had any complaints from the traveling public as to the arrangement of this schedule?
A. No, we have not.
Q. In event it should develop that public convenience and
necessity is not being served by this schedule as arranged,
is the company willing to make an appropriate change with
the approval of the Commission?
A. \Ve certainly are.
Q. Go ahead.
A. In the next exhibit is one intended to portray the adequacy of the service as shown on the preceding exhibit.

Commissioner Hooker: That ,vill be received and filed as
Exhibit O'Dell No. 26.

By Judge Shewmake:
Q. Go ahead.
A. This exhibit was prepared in our Charleston office under my supervision and directly from the trip reports that we
received from the drivers covering this operation.
Q. Explain to the Commission what this picture shows.
You have a diagram l1ere of four on one side and
page 430 ~ three on the other on the first page.
A. The legend on there is self-explanatory. It
shows in the horizontal strips a number of vacant seats. As
a little background, this is probably the place to say something· about what period is covered here. The period is for
seven days, one week, beginning April 7, 1953.
Q. Let me ask you just there-is the month of April a typical month in bus· operation 1
A. We feel that this was a normal period. It is generally
conceded that there are certain big periods and certain low:
periods during the year and this was as near a normal period
as we could get. During the month of February, business is
at its lowest ebb and during the summer months, beginning
with June and going through October, we enjoy the best business, and so we feel the two months or April and Ocrober are
as near normal as we can get.
Q. Looking· at the lefthand corner, that diagram indicates:
the bus from Lynchburg to Roanoke?
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A. Yes, in the upper lefthand corner that depicts the load
on this trip and the top one is twelve-thirty a. m. trip, Lynchburg to Roanoke.
page 431 ~
Q. Take one along in the middle of the day
when you expect it to be more heavily loaded.
A. Here on the fourth page you find one at 12 :55 P. M.,
Lynchburg to Roanoke, and on this one we show all seven days
beginning April 7, 1953 and ending Monday April 13, 1953.
There is one thing that I might mention in connection with this
particular week and that is that due to the fact that the time
of hearing was set, we had no alternative except to take it for
this time of 'ruesday April 7th which follows Easter Sunday
m1d we do think this Tuesday April 7th was a little more·
lleavy than the average.
Q. But the other days should be about normal i
A. The other <lays should be more normal. Do you want
me to go into more detail 1
Judge Shewmake: Let me suggest that as the witness goes
along with these exhibits we would be gfacl for the members
of the Commission to ask any questions that occur to them.
By Mr. Seibert:
Q. For purposes of clarification, on Friday,
page 432 ~ April 10th, does that indicate that two buses were
used on that day?
A. Yes, I did not finish with the legend. The horizontal
strips show the physical seats and the diagonal strips show
the standees and the white spaces show the number of passengers.
To the left you see the figures starting with zero going
from zero to ten, ten to twenty to forty and back, and that
gives the number of passengers on hoard, leaving the stations
.· along the route which the bus travels.
On the righthand side of the graph you will see two figures.
rrhe 37, of course, represents the capacity of the bus which
is normally on that schedule which has 37 scats, and where
two buses arc used we have extended the graph up to 74
here. ·we had a 41-passenger bus and we show·ed it at 41
sea ts instead of 37.
By .Judge Shewmake:
Q. Ac'°cording to your ex11ibit then, was there a time during
that period when you did not have some vacant seats 1
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A. Yes, there were some infrequent times where, as indicated on the graph, we did not have seats. There
page ·433 ~ were times when we actually had standees and we
have depicted those on the chart.
Q. On page 3, you indicate standees between Roanoke and
Blue Ridge on two occasions.
A. On which dayY
Q. On April 11th and on April 13th.
A. April 11th, yes.'
Q. And also on April 10th. The standees are always· in that
same area.
A. Going into a town like Roanoke, ordinarily that is where
you accumulate your crowd going into the town, or going out
of town where most of the activities are where the people go in
to wo'rk or to shop.
Q. How far is it from Blue Ridge to your Roanoke Terminal?
.
· A. I don't have the mileage noted her~.
Q. I don't think the map shows it either.
A. It is nine miles.
Q. According to this exhibit then your standees on those
occasions were within nine miles of Roanoke and the bulk
between Roanoke and Bonsack Y
A. It is generally for a very short distance.
page 434 ~ Q. All right, sir.
A. I would call attention to the fact that a number of vacant seats, of course, far exceed the times that we
have standees on there, or that the bus is even loaded to
capacity, and I think these charts indicate graphically and
thoroughly that. the service is sufficient for the volume that
offers itself along this route.
Q. Do you operate any of these as double-headers Y
A. Yes. Where we double, that is shown on the graph, we
show that as 74.
Q. That is what I wanted to bring out that the 74 does not
mean that you crowded 74 people into a bus, but that therr
were 74 seats available Y
A. Yes, sir, that is right.
Q. And the horizontal strips show that very clearly?
A. Yes.

BY Mr. Seibert:
~ Q. You might refer to the Saturday April 11, 1953, and
there is a bus showing all the way loaded with 37 passenger
capacity. Is that righU
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A.. On Saturday April 11th the first bus is
page 435 } loaded because it is white on that number, but on
that sheet it is extended to show the second bus
.and the second bus had 30 to 35 seats on the other bus.
Senator )Vicker:
Q. Will you give the trip also, please Y
A. It was at 3 P. M., Lynchburg to Roanoke.

J3v Mr. Seibert::
"Q. What did you do there, load an express bus and load a
local busY
A. No.
Q. Looking at Saturday April 11th, it looks like the bus was
:completely loaded .
.l\.. Yes, that is what that portrays.
Q. And on the 9 :30 trip, i~ seems that you put on an extra
busY
·
A. We ran two buses on that trip and had 74 available seats
and had an average of 39 to 42 or 43 passengers.
Q. ·That would show that on Thursday you had ten passengers and on Saturday you had 37 passengers
page 436 ~ on the same schedule ·y
A. On Thursday April 9th we did not have
quite 10 on the 9 :30 P. M., Lynchburg to Roanoke bus.
Q. 9 :00 P. M.?
A. Yes, that is right.
Q. Te_n passengers on Thursd.ay and thi.rty-seven on Saturday?
A. Yes.
By Judge Shewmake:
Q. Was that bus that went out of Roanoke fully loaded on
.April 11th? Was that a reserved seat bus?
A. That is from Lynchburg to Roanoke, 9 :00 P. M., and
that is the reserved seat bus.
Q. And that operates express, does it noU
A. Yes.
Q. So it is not to be classed with the average bus picking up
.along the road Y
A. It is a different type of service.
Q. Is that the· average type of service that is needed between Roanoke and Lynchburg?
A. That class of bus attracts a class of people that want to
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travel between Richmond and Roanoke. They would not
load it for local travel.
Q. And that is one of the eight trips you operpage 437 ~ ate T
A. One of the eight buses we operate.
By Mr. Seibert:
Q. That bus being entirely loaded and the 9 :30 bus being
loaded, would the people who could not get on the nine o'clock
bus, if they went on the nine-thirty bus would you send two
buses¥
·
A. We only sell 37 seats.
Q. And then ·ao they have to wait for the other bus f
A. Yes; they have to wait on the nine-thirtr bus.
By Judge Shewmake :
Q. Have you anything further on this exhibiU
A. No, I believe we have covered everything on that.
Q. Now proceed to your next exhibit.
A; The next one is entitled '' Intrastate Passengers Subject to Diversion.''
·
Judge Shewmake: We would like to offer that as the next
exhibit.
Commissioner Hooker: That is received and
page 438 ~ filed as Exhibit "0 'Dell No. 27."

By Judge Shewmake :
Q. Now, please explain this exhibit, Mr. O'Dell.
A. This is an exhibit that we prepared. in Charleston from
the same trip reports and same tickets as tlrn gTap11 exhibited
in the prior exhibit, and for the same period. I think there
is one thing- I did not mention in connection with t]1e previous
exhibit and that is that the load shown on those buses covers
all types of traffic, that is total traffic, interstate passengers
and intrastate passengers. The reason it was necessary to do
that where we have two buses, where it was shown we ]iad
intrastate passengers, we had two buses and did not have one
busload of passengers.
Now, in this exhibit, ''Passengers Subject To Diverson",
we have shown only intrastate passen!rers.
Q. Where you show passengers subject to diverson, vou
mean these are passengers that could be carried if t1ie Vir~inia Stage Lines application should be granted 1
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A. That is right.. In preparing this particular
exhibit, this is not the picture of the entire traffic,
tliis is only a picture of the traffic which we feel
that could be reasonably diverted. In other words, as we go
through this you will notice that we have not counted the
Atlantic Greyhound tickets beyond Roanoke or Lynchburg
because we know that you would recognize the unreasonableness of our saying that we would haul a passenger from
·wytheville, or some other place, and then make that passenger
available to some other line. So we have not used Atlantic
Greyhound tickets beyond Roanoke.
This top sheet is a summary and the detail in the two attached sheets is merely the date to suppo_rt it, but the eutire
data is contained in the summarv of the sheets attached.
e have been talking about Roanoke, so, with your permission, we will start on the eastbound trips first.
You will notice that we show eastbound Consolidated Bus
Lines tickets. These are the tickets, intrastate tickets, that
originated southwest of Roanoke on Consolidated Bus Lines
and were delivered to us, and you will notice that there were
three tickets going to Lynchburg. There was one
pag·e 440 ~ going beyond Lynch burg over the lines of the
Virginia Stage Lines and 27 tickets going beyond
Lynchburg over the lines of the Atlantic Greyhound Corporapage 439

~

,v

~a

.

Q. They are passengers that were brought to Roanoke by
the Consolidated Bus Lines f
·
A. That is right.
Q. And which you carried from Roanoke to Lynchburg!
A. That is right.
Q.· And if the certificate applied for is granted might then
be carried by the Virginia Stage Lines and then taken from
your company 7
A. Those tickets would be subject to diversion.
Q. Now the :µext item.
A. From beyond R-0anoke, Virginia Stage Lines, these a1·0
tickets coming fro~ Virginia Sta~e Lines south of Roanoke
delivered to us in Roanoke for carriage to Lynchburg. Now,
you will notice that during· this seven-day period there were
two of these tickets we carried to Lynchburg, and one ticket
we carried to Lynchburg that was going beyond
page 441 ~ Lynchburg on the line to the Virginia Stage Lines
.
and three tickets we carried to Lynchburg which
were going to a point beyond on the Atlantic Greyhound Lirn?8.
· Now the next items are, of course, Atlantic Greyhound's
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tickets between the points involved, between Roanoke, Bedford and Lynchburg, because, presently, as you are aware,
we are the only carrier holding authority to sell the tickets in
this classification, and here you will notice tlie volume jumps
sharply when we get into the area directly involved by this
application. From Roanoke to Bedford we bad 118 tickets.
E,rom Roanoke to Lynchburg we had 164 tickets and from Roanoke to Lynchburg going beyond over the lines of the Virginia Stage Lines we had 11 tickets. From Roanoke to beyond Lynchburg continuing on the Atlantic Greyhound Lines,
we had 234 tickets.
Q. Just there-does that mean in that week from Tuesday
April 7th to Monday April 11th you carried from Roanoke to
Lynchburg delivered to you by the Virginia Stage Lines from
points west, 11 passengers Y
A. No. That is traffic originating in Roanoke to be delivered to the Virg·inia Stage Lines.
page 442 r Q. To be delivered to the Virginia Stage
Lines!
A. Yes.
Q. And there was originated for destinations on the Atlantic Greyhound, continuing on ihe Atlantic Greyhound's
routes, how many?
A. There were 234 delivered to the Atlantic Greyhou~d
Company.
Q. 234?
A. Yes.
Q. And the question is whether you would inconvenience
11 people or 234?
A. That is correct.
Q. Go ahead.
A. From Bedford where this application touches us-from
Bedford to Lynchburg we sold 156 tickets. From Bedford to
Roanoke going over the Virginia Stage Lines we did not lift
any tickets. These are out of drivers' trip reports and from
Bedford to beyond Lynchburg and continuing on the Atlantic
Greyhound Lines there were 21 tickets.
Q. Let's take the total, does this Exhibit 27 .show that during that week ending April 13th, that there were
page 443 r 741 passengers eastbound; is that correct?
A. There were 741 passengers who could have
neen diverted from our line if there was another carrier who
could carry them, or had the same transportation between
these points.
Q. That is between Lynchburg and Roanoke Y
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A. Roanoke, Bedford and Lynchburg.
Q. ·what does the figure 1,258 represent?
A.• The figure 1,258 is the figure in both directions. At the
top we give the westbound first and the same explanation applies, and unless there is some question, I don't see any need
of g·oing into it. There is not as much volume as in the other
direction. It shows the same thing as to the volume of business between the same points as between Roanoke, Bedford
~nd Lynchburg, that is where the business is and the volume
lS.

Q. This exhibit shows that in that week ending April 13th
there were 1258 passengers between Roanoke and Lynchburg
which might have been carried by a competing line operating
between those points; is that correct f
A. That is what this exhibit shows.
Q. Multiplying that by $1.35 and that would
pag·e 444 ~ give you what you stand to lose in dollars Y
A. Yes, sir.
Q. Is there anything further on this exhibit, if not, what is
the next one?
A. The next exhibit is "Intrastate Passengers Traveling
on Tickets of the Virginia Stage Lines and Consolidated Bus
Lines, Over the Roanoke to Lynchburg Line, From Points
Beyond Roanoke or Lynchburg to Points Beyond Lynchburg
or Roanoke.''
J udg·e Shewmake : This next one has a lot to be said about
it. I don't know whether the Commission would like to recess for lunch before he goes ahead.
Commissioner Hooker: The Commission will recess until
1 :45 for lunch.
page 445

~

Afternoon session .

•Judge Shewmake :
Q. Mr. O'Dell you have one more exhibit, I believe?
A. Yes, I do. I have a limited number of copies of this,
probably I think half a dozen.
Judge Shewmake: That will be what number?
Commissioner Hooker: It will be received and filed as Exhibit "O'Dell No. 28".
Bv Judge Shewmake:
"Q. No-w, Mr. O'Dell, will you tell the Commission what this
exhibit represents?
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A. The title clearly explains what this exhibit illustrates. It
shows the number of intrastate passengers traveling on Virgini~ Stage Lines and the Consolidated Bus· Lines over the
Roanoke to Lynchburg line from points beyond Roanoke and
Lynchburg to points beyond Lynchburg· or Roanoke. Last
Saturday we got the trip reports available to see ·how much of
this traffic there was and the results of the examination of
all of those trip reports involved, we only had available
the tickets for five days and thoi:;e days are shown
page 446 ~ ~pril 29th, April 30th, May 1st, May 2nd, and
May 3rd. They do include a Friday, Saturday and
Sunday which are the days we enjoy our best business. There
were 4 trip reports missing out of eighty possible trip reports
which we would have bad if they were all in, and we have so
indicated when we did not have the trip report.
Eastbound beginning with the 12 :15 A. M. trip from Roanoke to Lynchburg, we did not find any tickets of that description in the five days.
6 :16 trip we did not find any tickets.
8 :00 A. M. trip we did not find any.
8 :10 A. M. trip we found one ticket and the description of
that ticket is shown to be below under "B" and that was the
Consolidated Bus Lines ticket of t]Je number sl1own originating at Blackshµrg, Virginia destined to Culpeper, Virginia
and we hauled it to Lynchburg.
On Sunday there was one ticket as described by the key
"C", and that was the Virginia Stage Lines ticket and it
originated at Galax, Virginia going to Richmond, Virg'inia.
This analysis is only made to show "that we hauled it from
Roanoke to Lynchburg. It was carried by us to
page 447 ~ Richmond because the route from Charlottesville
to Richmond is not optional now.
On the 1 :15 A. M. trip we had no tickets until May 3rd when
we had one ticket described as key ''D" and that was a Con:..
solidated Bus Lines ticket g·oing ·from Harrisburg to Farmvill and we carried that from ~oanoke to Lynchburg.
On the 4 :15 P. l\L bus on Friday l\iay 1st there was one passenger given as key ''A'' whose origin was Galax and whose
destination was Blackstone and that ticket we carried from
Roanoke to Lynchburg and to Blackstone presumably.
On the 5 :45 P. M. Roanoke to Lynchburg schedule on Sunday May 3rd, we had three tickets. Those are sl1own under
Key ''E", Consolidated Bus Lines ticket two of them are
numbered consecutively, both shown from Grundy, Vir~inia
going to Richmond, and we· hauled them from Roanoke to
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Lynchburg, and the third ticket on that day was Consolidated
Bus Lines ticket, origin shown as Ridge Creek, Virginia, and
destination Ne,vport News, Virginia and we hauled them from
Roanoke to Lynchburg.
Q. vVha t does the second page of this exhibit
page 448 ~ show?
A. The second page shows the same inf orma
tion for tl1e trips going from Lynchburg to Roanoke, westbound. The details show that "'\Veduesday we had one, Thurs<lay two, ~,riday five, Saturday oue, and Sunday none of the
tickets of that description, und as shown in the opposite direciion the keys provide the explanation and detailed description of these actual tickets which we had.
Q. This exhibit shows the results of the five days on 76 trip
reports?
A. That is right. It illustrates that the over riding business of this line is very meagre and of the business that is
shown more of it continued 011 the Atlantic Greyhound Lines
than was transferred to the Applicant line in Lynchburg.
Q. Now, Mr. 0 'Dell, do you have any further comments
to make 011 this exhibiU
A. No, sir. That is all.
Q. Do you have anything to add to your te~timony relating
to the two exhibits you have previously filed?
A. I think the summation of the whole thii1g is that exhibits
we have show t}rnt the service we arc. now affording along the
route where there is an application pending by another operator is adequately served by us. We have
page 449 ~ g-rapbically illustrated that there are plenty of
seats available for any who want to utilize that
service. \Ve have shown the possible diversion of traffic if
the application was granted, which eould he harmful to us and
we have for the Commission's benefit prepared another exhibit here which shows the type of traffic overriding this route
between the Towns involved in this application.
Q. Is there anything else you wish to add?
A. No, sir.
Senator ·wicker: :Mrs. Shuman, will you please read th~
last two questions and answers before recess¥
Note: Questions and answers read as follo,vs:
"Q .. This exhibit shows that in the week endin~ April 13th
there were 1258 passengers between Roanoke and Lynchburg
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which might have been carried by a competing· line operating
between those points; is that correct?
'' A. That is what this exhibit shows.
''Q. Multiplying that by $1.35 and that would give you
what you stand to lose in dollars?
"A. Yes, sir."
page 450

~

CROSS EXAMINATION.

By Senator Wicker:
Q. Before you became the Traffic Manager you were for
twenty years an accountant 1
A. That is right.
Q. And you prepared this Exhibit No. 27 or it was prepared
under your direction?
A. Yes, sir.
Q. And that Exhibit No. 27 which your counsel asked you
about-in those last two questions in which you stated that
that exhibit showed 1258 passeng·ers that might have been diverted if this application was gTanted from Greyhound to
the Virginia Stage Lines, and then you were asked how much
in dollars and if that would be 1258 times $1.35, and your answer was that that was rig·ht in dollars. I want to ask you to
review that exhibit and then review your answer and see if
you don't want to change that? To make it plain, will all
1258 passengers on those trip tickets shown in that exhibit,
will all of them pay $1.35 a piece?
A. No, I am gfad you g·ave me an opportunity to clarify
that, because that is an approximation. You will
page 451 ~ recall that during the first part of the l1earing one
of the Commissioners asked about that.
Commissioner Catterall: They were talking about-there
were 234 passengers that went the entire way and went from
their line over your line, and they were the ones at $1..35.
Senator Wicker: That is in a year, and this exhibit shows
what they mig·ht have lost in a typical week and the. witnei:;s
said what they sto·od to lose was 1258 times $1.35 based on this
exhibit. That is palpably inaccurate and I ask that you glance
through it. I have taken the trouble to multiply t11e fares out
and I find that $1.35 times 1258 is double of what you lost, the
amount in dollars of what vou said before is less than half
of that.
·
A. As I said before, that was a generalization and an approximation. There is no way I could exactly compute the
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amount in dollars from this exhibit. We d9 have testimony
which shows the amount in dollars involved.
Q. I ask you if you want to change your an~
page 452 } swer 1 I want you to answer this without saying
anything about generalization, because I was a
Httle surprised, your being an accountant, making that statement. If a lawyer had said that, like myself, I would not have
J,een surprised, but for an accountant to say that, I was, be-0ause only a fraction of them were tickets from Lynchburg to
Roanoke, and a large number of them were Lynchburg to
Bedford, which is $.65 and Roanoke to Bedford which is $.75.
A. As I said, Senator, this exhibit primarily shows the
traffic.
Q. Would it be fair to say that the Commission may just
disregard your answers to the last two question that were
just read to you 1
A. About the $1.35?
Q. Your answers to the last two questions read to you.
A. I would rather just state that we stand to lose 1258 pas:sengers.
Q. Now it is your testimony as a traffic man with a background of accountancy, that if this application is granted on
the basis of this exhibit, you would stand to lose 1258 passengers per week Y
page 453 } A. These are passengers in this week that could
have been diverted.
Q. Would you call that an average week?
A. I think that is right.
Q. Now, let's analyze that a little. Let's take right at the
top of Exhibit 27, the first page which is your summary. Now
passengers who began their journey that first section is westbound from beyond Lynchburg (VSL), I imagine that means
they began their journey somewhere east of Lynchburg and
the original ticket was sold east of Lynchburg?
A. North of Lynchburg.
Q. But they were going westbound Y
A. Yes.
Q. And the Virg·inia Stage Lines sold them the ticket and
and the first one was the ticket thev sold to Bedford and vou
11ave two in that column in that week from the Virginia Stage
Lines that began their journey ea.st of Lynchburg and transferred to you and that means then you cnrried them from
Lynchburg to Bedford?
A. Yes.
Q. You figure, and very properly in my opinion, that if this
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application is granted to the Virginia Stag·e
Lines, that in all likelihood they would have
stayed on the bus of the Virginia Stage Lines and
the Virginia Stage Lines would have carried them straight
throughf
A. Yes.
Q. And the next line tickets sold to Bedford from Lynchburg, instead of transferring to you at Lynchburg they would
have stayed on the Virginia Stage Lines and the Virginia
Stage Lines would get that patronage and the Greyhound
Lines would not i
A. That is corect.
Q. I think that is reasonable, a portion of them would, anyway.
Coming now to the next tl1ing, which is the passenger beginning from some poiiit east of Lynchburg and going to
some point west or southwest of Roanoke on the Greyhound
Lines, do you figure you would lose every one of them between Lynchburg and Roanoke since they have got to make
a change anyhow to the Greyhound~
A. I think they would. be subject to diversion and we have
shown that at the top of the exhibit, I think. I believe a passenger like that would be subject to diversion.
page 455 ~
Q. He could be if he wanted to bet
.A.. Yes.
·
Q. If he liked the Greyhound schedule a little better between
Lynchburg and Roanoke he would have the right to specifv
his o-wn route and say, "I want Greyl1ound from Lynchhurg
on,'' would he not t
A. That would depend on circumstances. Sometimes companies have restrictions and sometimes not. "'\'\711ethcr the Vir~foia Stage Lines would have restrictions from our taking
those tickets, I don't know.
Q. You don't know of anything in the pending application
to prevent tbaU
A. I don't think anything has been said.
Q. You heard all of the testimony tlrnt has been given here 1
A. Yes.
Q. And you heard Mr. Trice testify that the passenger
would have the choice of these· two routesf
A. Yes.
Q. And he was under oath and he was the traffic man for the
Virginia Stage Lines, tl1e same job tlmt you have with Greyhound f
A. Yes.
page 454

~
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page 456 ~

Q. Don' you think that would be plenty binding on him if this is granted¥
.l\.. ,vha t would be binding 1
Q. His testimony and the testimony of the President of
the line?
A. In what respect 1
Q. As to what he said-that that passenger would have his
choice as to traveling east and west as to whether he would
continue on that line or the other one 1
A. I sti'll can't see how that would change this. If there
are no restrictions, the passenger would still be subject to
cliversion. If he did not ride on our line, he would have been
diverted from our line.
Q. Then all this 1258-it would be possible to divert all of
them·?
A. \Ve mean they are subject to diversion.
Q. You don't mean to assert that they would be diverted¥
A. No, but what we tried to depict was that all passengers
would be subject to diversion.
Q. Looking at the third line of the second paragraph of
Exhibit 27, there you show passengers that began
page 457 ~ their journey at Lynchburg going west f
A. Yes.
Q. And that third line indicates that in that week there were
31 passengers that began their journey at Lynchburg .and
were going to some point beyond Roanoke on the Greyhound
Lines '1
A. That is right.
Q. rrhey now and for many years past have gotten their
tickets by .coming to the Greyhound Depot and buying their
tickets and go on the Greyhound, that is the only way they
go, anybody beginning at Lynchburg would buy their tickets
straight through 1
A. Yes.
Q. How· do you figure that those 31 that are accustomed
and have been accustomed to riding Greyhound, how do you
figure you would lose all of those and that they are subject
to di version?
A. I don't think we said that on this exhibit. We showed
all of the passengers subject to diversion.
Q...What do you think about iU
A. I don't know. I know there is a possibility, and so we
say that those people are subject to diversion.
page 458 ~ Q. If these two lines had been in effect, and with
the Greyhound's office several blocks away from
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the Virginia Stage Lines Terminal, and the Virginia Stage
Lines' office several blocks away from the Greyhound, people
a~ customed to going· by Greyhound from Roanoke,-here is a
man who wants to go to Pulaski or to Wytheville or to Bristol,
or anywhere west of Roanoke, and you say 31 in that week
wanted to go on that line to some place on your line west of
Roanoke, and you have been in that business for a quarter of
.a century,-now, can you give the Commission an estimate of
how many of those accustomed to going by your l~ne, if they
had their choice, how many would go by the other line Y
A. That is almost an impossible question. We say that 31
are subject to diversion.
Q. Is it not beyond the realm of determination that they
might all go down and ride the Virginia Stage Lines to Roa. noke and· then get back on your line ·and ride back on the
Greyhound?
Judge Shewmake: It will be recalled that this witness did ·
no more than put these exhibits in, and told what they showed,
and that is that passengers· were subject to dipage 459 r version, and that is all he was asked about, and if
counsel wants to go beyond that I want to call his
attention to the fact that he is making him his own witness.
Senator Wicker: I appreciate that, and I am familiar with
the rules of evidence, but when a witness states that he stands
· to lose 1258 passengers on such testimony as that, I think
I will take my chances.
Bv Senator Wicker:
"Q. It is possible that you might not lose a single one?
A. I could not contradict that. .
By Commissioner Hooker :
Q. Can you give us any reason why you would lose any Y
A. Yes, sir; I ·think if there were additional service there
that we would certainly lose some of these passengers.
Q. Why do you think that 1 Do you think the competitor
would give better service?
·
A. No; but if there is another bus line we know
page 460 r that some of them will use it.
Q. These 31 that" you referred to, do you think
that they would transfer in Roanoke and transfer their baggage and pay taxicab f~re rather than stay on your line and go
where ever they are gomgY
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A. I am not so sure that the people are aware of the conditions.
Q. Let's assume that they are aware and that the person
who buys a ticket knows where he is going.
A. I would think that these people would be subject to diversion out of Lynchburg.
Q. Do you believe a single one of them would ride?
A. Yes, I think some of them would.
Q. What would be the reason for their riding?
·
A. The mere fact that there was that additional service,
somebody would get on the bus.
Q. And then transfer back in Roanoke?
A. If they were going to a point beyond our line, they might.
Q. Those 31 were?
page 461 } A. Yes.
Q. And you believe that they would get off of
your line and onto the Virginia Stage Lines' bus and get off
and trans£er again Y
A. Yes.

Commissioner Catterall: You agree with the testimony
that the schedules are inconvenient?
A. That our schedules are inconvenient?
Q. Two witnesses have testified that the schedules are inf3onvenient.
A. We have not heard any complaints about the schedules;
as far as we know they are con:venient, and they have satisfied
the needs.
Bv Senator Wicker:
~ Q. Let's take the passenger, the man beginning bis journey at Lynchburg and going to Bedford. Here is a fellow at
Lynchburg and he is g·oing to Bedford. That is all under
this second paragraph of Exhibit 27, line 1, your exhibit shows
136 passengers began at Lynchburg and ended at Bedford.
You originated the passenger then and delivered him Y
A. Yes, sir.
page 462 } Q. If there was a competing line authorized for
another route, a little longer route, perhaps more
scenic, but you don't claim that you would lose that 136 because there was a competing line, do you, because they would
JJOt all leave you?
A. I think we have said that.
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Q. ·when you say they are subject to diversion, you don't
mean all 136 of them 1
A. If there was another carrier authorized and if those
people wanted to go on the other carrier they could.
· Q. And on the law ·of averages, do you think the most it
would be would be fifty-fifty?
A. I could not say.
Q. Have you ever ridden on the Virginia Stage Lines
buses?
A. Yes.
Q. And on a Greyhound bus f
A. Yes.
Q. Are they mo!e or less comparable, both of them are more
or less the same buses, are they not T
A. That is a correct statement.
page 463 ~ Q. You say that a passenger traveling from
Lynchburg to Bedford with no particular question in mind, but just wanting to get to Bedford, this 136
traveling by the Greyhound, if another line was authorized
in the territory, in the absence of something special, would
you not say that the best that either line would do would be
fifty-fifty¥
A. I think the chances are against it being divided fiftyfifty.
Q. Do you think you would be hauling most of these on this
exhibit rather than losing the bigger bulk of them 1
A. That is a difficult question and I can't answer that.
Q. I want to ask you about the 166 that went from Roanoke
and the 109 that went from Bedford to Roanoke and the 118
who went from Roanoke· to Bedford and tl1e 164 that went
from Roanoke to Lynchburg, and the 156 that went from
Bedford to Lynchburg, and that makes up the tremendous
load of your 1258, and on that you don't feel qualified to express an opinion as to whether you would lose them all or
noU
A .. I don't know how many would continue with
page 464 ~ us and how many would go to the Virginia Stage
Lines but I know all of these would be subject to
riding the Virginia Stage Lines.
Q. And you might lose all of them, or you might lose some
of them, or one-half of them, or you might not lose any t
A. That is corre~t.
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CROSS EXAMINATION.

Bv· :Mr. Seibert:
·Q. In this exhibit, Mr. O'Dell, isn't that 1258 the ·actual
number of passengers you hauled between Lynchburg and
Roanoke, isn't that what the exhibit shows 1
A. That is not the total traffic.
Q. Intrastate, that is the traffic you thought was subject
to diversion, that is all the traffic intrastate?
A. Not all the traffic but the traffic subject to diversion. If
we found a ticket ·wytheville to Lynchburg, we did not count
that, beeause we had the passenger and would keep him.
(J. I have taken out Hoanoke to Lynchburg and beyond
Lynchburg by Atlantic Greyhound 234 passengers f
A. Yes.
page 465 ~ Q. Is it more than likely that those passengers
would continue on your line once h_aving gotten
on?
A. Yes.
Q. Taking all of those passengers, I get the figure of 938,
isn't that more likely the figure that you would stand to lose 1
A. You say you haveQ. I have taken those that start on Greyhound, I have
taken them out and have 938 left that are sul1ject to diverAion;
is that the correct figure?
A. No. I think those 234 would be subject to diversion, also.
Q. You think that those that get on the Greyhound at
Lynchburg coming into Roanoke and leave Roanoke and going to a point on the Greyhound beyond Lynchburg would be
subject to diversion?
A. Yes, sir.
Q. Is it likely that a man would get off the Greyhound and
get on the Virginia Stage Lines?
A. No, sir.
Q. That is the class of passengers the 234 inpage 466 ~ eludes. The 234 are the ones that got on at Roanoke going to points beyond Lynchburg, or got
on nt Lynchburg coming to Roanoke; do you feel that some
of those would get on the Virginia Stage Lines, knowing
!hat thev would have to transfer?
A. I think that all of those 234 could get on the Virginia
Stage Lines.
Q. I notice on your Exhibit 28, page 2, that is westbound
flncl shows Pearisburg to 0.harlottesville. Is that correct?
That is not westbound.
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A. That is a rountrip.
Q. The ticket was Pearisburg to Charlottesville.
A. Yes, and return.
Q. And the passenger is moving back on the return trip
ticket going west V
A. Yes, going west from Lynchburg to Roanoke.
Witness stood aside.
F. H. SULLIVAN,
page 467 r
.
a witness introduced on behalf of the Objectors,
the Atlantic Greyhound Corporation, being first duly sworn,
testified as follows :
DIRECT EXAMINATION.
By Judge SheWlllake:
Q. Will you state your name and place of residence?
A. F. H. Sullivan, Charleston, West Virginia.
Q. What office do you hold with the Atlantic Greyhound?
A. Vice-President and Comptroller.
Q. How long have you been connected with the company?
A. With the Atlantic Greyhound Lines, twenty-one years,
and on the system twenty-eight and a half years.
Q. You have been present during the taking of all this
testimony in the courtroom in this case, have you not?
A. I have.
Q. Have you prepared some exhibits, Mr.
page 468 r Sullivan, showing the reasons for the objection
by the Atlantic Greyhound Corporation to the
granting of the certificate applied for by the Virginia Stage
Lines hereY
A. I have.
Q. Will you present those, please, and give your explanation of what they mean T ·
A. The first one I have which will be Exhibit No.· 29 is a
"Statement Showing Results From Operation of Roanoke,
Virginia,-Lynchburg, Virginia Sector for Period April 7-13,
1953 and Giving Effect to Possible Diversion if Additional
Operation Authorized Between Roanoke and Lynchburg,
Virginia". Is that the one that you would like for me to introduce now?
Judge Shewmake: Yes.
Commissioner Hooker: That will be received and filed as
Exhibit "Sullivan No. 29."
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By Judge Shewmake:
· Q. All right, go ah'ead, Mr. Sullivan.
A. This statement shows the operation conducted by the
Roanoke to Lynchburg Sector· of our operation during the
seven-day period April 7th to April 13, 195~.
page 469 } During that period the bus miles operated were
6,193 miles, passenger revenue accruing to that
sector of the line was $3,191.50.
Q. Suppose you tell the Commission what that sector embraces. ·where would it be on the map which is Exhibit 2
that has been introduced?
A. It is the sector that we have been discussing for three
days between Roanoke and Lynchburg via Bedford.
Commissioner Hooker :
Q. Inclusive?
A. Ycs, and includes only the traffic transported. between
the terminals of .Roanoke and Lynchburg and does not in~
elude any traffic transported beyond Roanoke and Lynchburg.
Operating based on the per mile cost per period .TanuaryFebruary, 1953 were $2,192.94, leaving· a net operating revenue of $998.56.
Now, this net operating revenue is net operating revenue
as defined by Classification of Accounts of the Interstate
Commerce Commission and is before interest, dividends, and
other like non-operating expenses, and does not include any
provision for income taxes.
page 470 ~ Seat miles available for this transportation
during the period were 229,412. The passenger
miles were 136,389, and passenger miles as defined by the
Classification of Accounts ·of the Interstate Commerce Commission as one passenger riding one mile.
Q. Explain right there the difference between seat miles
and passenger miles .
. A. The number of seats times the bus miles equals seat
miles. This reflected the occnpaney of 57% on an average
of occupied seat load of 22 passengers.
The traffic as shown on Exhibit 27 was reduced to passenger
miles and extended by the average effective rate for that
type of traffic of 21h cents per passenger mile. That is substantially the rate for that type of traffic intrastate in ~hat
section of Virginia, the fares generally being based on 2112
cents per passenger mile plus the breakage and reduced by
the discount on round trip tickets and commuters' fares. Sur-
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prisingly, there is very little commutation business in this
traffic zone, so the 2% cents per passenger mile fare is· a
realistic passenger mile rate.
The application of the passenger mile rate to
page 471 ~ the passenger miles indicated a total traffic subject to diversion of $1297.48, or a total available
traffic of 21 cents per bus mile.
If all of the traffic was to be lost to the Atlantic Greyhound
Corporation and the present standard of service maintained,
it would result in a loss for the week's period of $298.92.
The computation of the possible divertible traffic .to the
total traffic available shows that of the passenger miles transported by Atlantic Greyhound Corporation, 40.6% of the
traffic could be diverted from the existing operation.
Q. Now, does the traffic which you have referred to in this
exhibit cover all the passengers that ride between Roanoke
and Lynchburg regardless of where they came on the line or
where they are going t
A. The total passengers include all passengers regardless
of destination or origin.
Q~ That rode your line in the week of April 7th to 13th,
inclusive¥
A. Yes.
Q. And the total passenger revenue was $3,191.50, and the
operating expense was $2,192.94!
page 472 ~ A. Yes.
Q. How do yon calculate that operating expense which you have there for operating expense?
A. That is based on the operating expense for the first two
months of 1953.
Q. What is that figure f
A. · 35.4 cents per mile.
Q. Is that opera ting expense per mile for the Greyhouna
System higher or lower, or is tl1at the average nationwide f
A. Well, I haven't seen the final consolidated figures for
1952 nationally, but it is probably slightly higher than the
average and is lower than most of the companies of comparable size and rendering comparable service.
Q. Now your figure of $1297.48 of traffic subject to diverRion means that this much revenue possibly could go to the
Virginia Stage Lines if the certificate is granted that is applied forY
A. Yes.
Q. I will ask you before somebody else does your opinion,
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l1aving been a traffic man for a long time, what would you
normally expect to find that figure to be after the
page 473 ~ Virginia Stage Lines had been operating six
months and the people found that they were
there?
A. Before I heard the testimony in this bearing I would
have said the percentage of diversion would not have been
fifty per cent, but having heard the testimony of Mr. Trice
and Mr. Jessup as to the strenuous effort they will put forth
to get this traffic, I would say that it is fifty per cent. This is
an eastern link and it is a new suit of clothes and ·they are
putting a great deal of effort into it and advertising will be
<lone in this area as soon as the franchise is available for
. them to operate. \Ve know that new operations start competition and this is a new strip and all the brains of their organization are being put into the development of that particular sector and particular traffic and it will bear some immediate results. Over a period of time advertising does kick in
as Greyhound well knows. We have been conducting an advertising campaign for twenty-five years and we think that
when the people think of going by bus, they immediately
think of Greyhound and the Trailways have done the same
thing and the people are getting to know Trailpage 474 ~ ways. Regardless of the particular line, it is
dra,ving people who can go to their destination on
Trailways. My observation has been that generally when a
passenger comes to a ticket window and asks whether he can
buy a ticket to a certain place, he is told ''Yes'' and not told
that he ,vill make the trip over a divided route, or over two
lines, and the fare is quoted over the route and the passenger
gets a ticket and he finds sometime later that he should have
jnquired which way he was going, but that is the practice, and
I hold no brief for or against it, but it is generally admitted
that that is the practice.
Q. If a passeng·er rode every day they would soon get onto
it and it would not happen?
·
A. That is true, but the traffic there is not the same traffic
every day. It is the occasional rider that goes to make up the
barg·ain and it is the occasional rider that does not know bow
he is going to ride and today if you go to either of the ticket
offices, the ticket office of the Greyhound or the ;virginia
Stage Lines' office, ,vhether you could get a ticket to a common point, and ask whether _you could get a ticket to a com-
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mon point, a competitive point, you would be given
a ticket and I don't think that either agency would
describe the route over which you would go, and
what time you would get to your destination.
Q. You get what you ask for, in other words.
A. Yes, if you want a blue suit, you get a blue suit.
Q. The net operating revenue as shown on this .exhibit is
$998.06, and if you lost all divertable traffic to the Virginia
Stage Lines, you would come out with $292 in the red in that
sector. Suppose you lost half of iU
·
A. If we lost out on half of it, we would come out with approximately a $300 profit:
·
Q. Out of that pro.fit what would you have to pay Y
A. vVe would have to pay operating expenses and income .
taxes.
Q. And that is Federal and State?
A. Yes ..
Q. Vlhat is the title of the next exhibit?
A. The title of the next exhibit is '' Atlantic Greyhound
Corporation Summary of Traffic Statistics for the
page 476 ~ Roanoke-Richmond Division.''
page 475

~

Judge Shewmake : We offer that as Exhibit 30.
Commissioner Hooker: It will be received and filed as Exhibit ''Sullivan No. 30."
By Judge Shewmake:
Q. Very well, sir. You may describe this exhibit.
A. This summary was prepared to show that the period
of April 7-13, is not an abnormal period either on the down
side or the up side. A large percentage of the service that is
now being rendered between Roanoke and Lynch hnrg via Bedford is a part of the operation of tbe Roanoke to Richmond
Division and the results are similar.
Q. You read this from the bottom up starting with the 45.6
cents?
A: That is right; that was last April. This ,vas made on
the last current month available going backward a twelvemonth period.
Q. This shows in April, 1952 your revenue per bus mile on
this division was 45.6 cents Y
A. That is correct.
page 477 } Q. And that your ;highest month was in August,
1952, when it rose to 52.3 cents for the month of
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August which might be termed '' the peak month'' in inter.city travelf
A. That is the month that has the fat in it. The big months
in the bus industry are from the 10th of June to the 10th of
September and that is the time the profit must be made, and
if the pro.fit is not made then, there is not going to be any
profit.
Q. And on the right of this statement it shows the average
number of passengers per bus 1
A. Yes, the average seat load, the average seat occupied per
bus mile operated.
Q. And that was 20.2 for April, and· for March 17.0. That
was 17 passengers per bus and the revenue was 39.7 cents?
A. That is correct. For the week of April 7th to 13th indusive which held the carry-over of the Easter business., the
average load was 19.8 and the revenue per bus mile was 46.2
-0ents.
Q. While the difference of 6 cents per mile between April,
1952 and l\'Iarch, 1953 does not seem great by itpage 478 ~ self, translating that in dollars over a period of
time, as shown by the second part of your exhibit,
what does it show?.
A. It shows 18,000 miles per week at 6 cents per mile is $1,100 per week or in excess of $50,000 per year.
Q. Do you ha,ve any further comments on Exhibit No. 307
A. I think Exhibit 30 shows the picture on the operation
which is quite typical of the operation generally. Traffi~ generally has been on the decline and our anticipation is that it
will continue to decline.
Q. What is that diminition or decline of traffic attributable
toY

A. It is attributable primarily to the increase in the !}.Umber of automobiles available ~enerally and the highway traffic.
The percentage of traffic moving in automobiles is becoming
-a higher percentage of the total and the number riding in
automobiles is much g:reater.
Q. Has aircraft operation affected the long-haul operator?
A. It has, particularly in tl10se sections where
page 479 ~ the rail service was not too goQd and bus service
was good, air service has made inroads into the
Virginia section. I know it has into this Richmond section
because I rode the plane myself when I came over here and
I was surprised· at the number of passengers that rode the
plane that we might have hauled ourselves and the number of
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passengers who boarded tl1e plane at Roanoke and got off at
Lynchburg. It did not fit in with my picture of transportation., but they were there and they are running a constantly
increasinQ· passeng·cr load and ours is going down. It might
interest the Commission to know that out of our West Virginia a.rea out of Charleston there the industry in the Philadelphia, Cincinnati Stonega area, that the bus service north
and south and east and west was the best service out of
Charleston, and we enjoyed a very substantial business from
Charleston to Wheeling and Pittsburgh and from Charlesfon
to the Piedmont section of North Caroli1ia and into Virginia~
Since the air lines have established more and more service, a
· great many of the traveling public, reg·ardless of cost, are
riding the planes for convenience and time saved and we have
lost a good deal of our business that we enyoyed
page 480 ~ between Charleston and Wheeling and Charlotte
and places like that and t.hc air lines are makin~
substantial inroads into the better class of bus traffic. We
have the cheaper price now of travel but it takes a little
longer, but to those people for whom price is no consideration1
they are going and I think the people who have cars do not
consider the cost of transportation. They have the cars available and thev take their cars and when a man has a new car
he wants to drive it. He takes the new car instead of the bus
and with fifty million competitors on the bus line, the bus line
is losing quite a number of passengers.
Q.. What is your next exhibit? The one I have is "Passenger Miles and Passenger Central Region.''
A. There are three exhibits in a row, one showing "Passenger Miles and Passen~ers Central Region., 1938-1953 Inclusive," and one ''The Roanoke-Richmond Division 1938195S Inclusive'\ and one "The Roanoke Norfolk Division
1938-1953 Inclusive''.
Judge Shewmake: May we mark those exhibits 31, 32 and
33 and discuss those together 1
page 481 } Commissioner Hooker: They will be received
and filed as Exhibits "Sullivan 31, 32 and 33."
By J uclge Shewmake :
Q. A 11 ri,g-ht, ~o ahead. Mr. Sullivan?
A. We have prepared the statistics 'for this period for 1988
and tlwoug.·h tl1e first ouarter of 1953 i:1howin~ tl1e paRReng·er
miles for each year and the total in each quarter of each year.
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For the passengers we have shown the total for each year
and the total for the first quarter. We have for purposes of
comparison used 1945 as the base year, it being probably the
best all round y~ar in the bus industry. Using that as 100
per cent in the central region, which includes all operations
in the State of Virginia except some operation between here
and Raleigh and between here and Winston-Salem, North
Carolina, passenger miles for the year 1952 were 70 per cent
of 1945 showing a decline from 1951 figures and showing that
1950 wns a bad year., a rather smprising drop in volume· of
traffic wbich was later Jjicked up by the Korean situation and
business then showed a revival and in 1951 and not too much
drop in 1952.
page 482 ~ I think the figures clearly indicate that a great
deal of the sustained traffic is the result of a
military situation, and if, and please God we get the Peace,
but if there is a change on a military or armed basis, based ·
on· the Korean situation, we think the bus business will decline, and while we like to haul people in the bus business, we
don't like to do it on a military basis but on a safe status of
economy.
Q. TI1is shows that in 1945 which you take as 100 per ·cent
in the first quarter there was 645,596 passengers and for the
first ouarter of 1952 426,836 passeng·ers, and for the first quarter of 1953 396.,432 passeng·ers. Does that decline appear to
be constant?
A. It has been, and we feel it will r.ontinue. "\Ve feel that the
decline in people transported has been greater than the decline in traffic as measured by passenger miles.
Q. Over on the percentage column, it shows tlmt the number of pass011gers carried the first quarter of 1953 was 61.4
per cent of those carried in 1945. Is it fair to .say
page 483 ~ that that is evidence that the necessity for bus
traffic today is 61 per cent of what it was in 1945?
A. No, I don't think that is an accurate statement as to bus
traffic ns a whole. As to people accommodated~ that would be
true of the number of people, but not as to volume of traffic.
PassenP-er miles is the one Q.'Uage of traffic volume thnt is consta11t and is recognized as the accurate gauge of traffic that is
available.
Q. Adopting that, it would be 70 per cent in 1952 of what it
was in 1945?
·
A. That hi correct. I tl1ink a clearer detail of that is t11at
we know that the short-haul passeng·er, the fifteen, twenty and
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thirty-mile passenger, has stayed away from us in great
droves. ·we know they have stayed away from us and only
by the long·-haul traffic have we been able to sustain any volume of traffic. If we had depended on the short-haul traffic we
would have been lost. The indications are, that is., the percentag·e of decline-the percentage has been much greater
than the passenger miles, and that is true not only of Atlantic
Greyhound but everybody else.
page 484 ~ Q. While the volume of traffic has been declining, and naturally the operating revenue with it,
what have you to say with reference to the expense of operation?
A. The cost of operation has increased steadily since about
1937 or 1938. vVe have had some fairly hig·h spots during· the
last war, that with some price controls we were able to maintain a reasonable cost, but since 1946 costs have been on the
increase constantly. Wages today are around 160 per cent
greater than they were in 1939, and the cost of fuel has gone
up, and we all know what has happened to taxes because we
are all good taxpayers, and taxes of all types have increased
and nothing we use has come down, and the results are that
costs have oeen on the increase from.one cent to one and a half
cents each year and we had to give an increase of wages the
first of March., which will increase our costs more in the second quarter than in the first quarter, and we have had to strive
mightly with the high income tax. rates to arrange our affairs
so as to guarantee us money for capital and to improve our
bus line.
Commissioner Hooker: 3 :10 P. M. The Commission will
recess for ten minutes.
page 485

~

3 :20 P. M. The Commission resumes its hearing.

Judge Shewmake:
Q. Proceed, Mr. Sullivan.
A. Exhibits 32 and 33 reflect substantially the same figures,
or the same type of figures for the Roanoke-Richmond Division, and for the Roanoke-Norfolk Division, except in the
case of Norfolk the operation was not started until September,
1942 so that the figures for that division only cover the period
1943 through the first quarter of 1953.
Commissioner Hooker: Let's suspend. I want to get these
exhibits straightened out.
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. Judge Shewmake: -Central Region is Exhibit 31 ; RoanokeRichmond Division is Exhibit 32 and Roanoke-Norfolk Di·~.:rision is Exhibit 33.
Commissioner Hooker: Proceed now.
A. The Roanoke-Richmond fig·ures with respect to passenger miles are substantially on a parity with the Central
Region. Passenger decline has been less because
pag·e 486 } the traffic is substantially local traffic to the area.
I think the Roanoke-Norfolk Division :figures so
far clearly shows the results of the curtailed military program.
The sharp decline from 1945 through 1950 with a substantial
·increase in 1951 and then starting- a further decline in 1952,
which is followed through the first quarter in 1953.
By Judge Shewmake:
Q. Do you have any further exl1ibits, Mr. Sullivan?
A. I have an exhibit entitled '' Statement Showing Passenger Miles and Passengers in Inter-City Operation by Class I
::M:otor Bus Carriers 1938-1951 Inclusive.''
Commissioner Hooker: That will be reecived and filed as
Exhibit '' Sullivan No. 34.
Judg·e Shewmake: Proceed, Mr. Sullivan.
A. This exhibit was prepared from information taken from
the magazine "Bus Facts" published by the National Association of Motor Bus Operators. The information contained
therein is primarily taken from reports filed by Class J carriers with the Interstate Commerce Commission.
page 487 } The figures for 1952 are not in as yet, and not
available on a national basis. ·
Using the 1945 year as the base period., of one-lmndred per
cent, the national figures show a smaller decline in passenger
miles than the Virginia operation of the Atlantic Greyhound
Corporation, but show substantially the same type of decline
in the number of passengers transported.
.
Q. ·That shows 364.6 for 1951 as against 500.6 for 1945?
A. That is correct in passengers and that is the smallest
years since 1941. If the normal growth projection of the bus
industry was platted on a graph, in my opinion the passen. g·er volume under normal growth would be at as high a level
as the normal growth. i:;o I think we have passed the wartime
boom and are settled down now on traffic on a substantially
normal economy.
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Q. This is from Bus Facts to which you have ref erred.
From what pag·e do you have thaU
A. This information was taken from the statement on page
7 Table 1 for the passenger miles. The passengers were taken
from Table 4 on page 12.
page 488 ~ Q. ,vhat does that showt
_
A. Those figures show the decline through 1949
and the further decline in 1950, and the pick-up in 1951 which
was experienced by everyone because of resuming the military
program in connection with the Korean situation. I think
the 1952- figures will probably show the same things as shown
by our own operation.
Q. That concludes the discussion of your exhibits?
A. It does. I would like to comment in connection with this
exhibit about something that was said awhile ago about the
decline in traffic, the cause of it and the increase in passengers
transported by private car as against the inter-city bus.
While the passeng·er miles in billions for inter-city buses has
been on the decline since 1945, the passenger miles transported
by private automobiles bas been on the increase since 1943.
In 1943, according· to statistics in Table 1 page 7, there were
147,00Q,000,000.1 passeng·er miles in private automobiles, in
1951 there were 362,000,000,000 passeng·er miles in private
automobiles. In buses in 1943 there were 27 .8
page 489 ~ billion passengers miles and in 1951 23.2 billion
passenger miles.
Q. In view of the testimony you have given and illustrated
by the exhibits you have filed, is it the tendency nationwide
and in Virginia to increase passenger service between ordinary points or decrease it?
A. Bus service generally beh,1 een normal points has remained rather stationary for the last four or five years, the
bus miles operated remaining in approximately the same
brackets as they did in 1946, 1947 and 1948. The passenger
miles have been going· down. The passenger load has been
getting· less and there has been some increase in fares that
has taken care of some of the shrinkage in load factor, We
are now faced with the business of having to maintain our
average load because I think we probably have about reached
the ceiling of bus fares. Vve may be able to get thorn up a
little big·her with the permission of the Commission but we
are also running against the resistance of the public as to bus ·
fares. It seems to be the opinion of the public
page 490 ~ with air line passeng·ers that fare does not seem
to make any difference., but when bus fares-that
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being the cheaper type of traffic-when they get too tight or
too· large on them, they get in their private cars and it means
hanging on to the fares of a bus line.
Q. Would it be correct to say that the addition of passenger
bus service or the addition of passenger transportation service in any form to that now being rendered between Roanoke
and Bedford would be against the general trend f
A. It would be.
Q. Have you anything further to add to your general testimony now, Mr. Sullivant
A. No, I think not. I would like to say that the establishment of additional service between places that now have service can only result in a reduction of that service and the final
results wili be a reduction in the service to those points. I
think the public would suffer in the long run because of no
profit being· made by the company and the reduction in service, and the trouble would be in the placing of responsibility
on the competing carriers as to who should renpage 491 ~ der the adequate service between the tetminals.
Q. Does that conclude your direct testimr.ny?
A. It does.
CROSS EXAJ\HNATION.
By Senator ·wicker:
Q. If your doleful picture of the possible future of the Greyhound was to come about, you intimate that the public might
suffer because you might be forced to cut down y<;mr service
on Route 460 between Roanoke and Lynchburg?
A. J think that is entirely possible, Mr. Wicker, if traffic
is taken from the line and there is not available traffic to operate the service at a profit, I think we would come before the
Commission and ask the Commission to reduce the service on
the line to at least the point that we would not lose money on
it.
.
Q. How manv buses do you operate a day that begin at '
Ronnoke and end at Lynchburg·?
A. I think you are ~etting al1olcl of the wrong witness. I
don't operate the buses. I can't tell you how
pag·e 492 ~ many start in Roanoke and end in Lynchburg.
Q. Would it surprise you that that is o~ly one
out. of eighU The Roanoke to Lynchburg operation is only
part of tlie service; they run to Richmond and Norfolk, to the
east and on down to the southwest and other points on the
west and south, you would not be surprised to learn that?
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A. Oh., no. Bus lines are not run between two specified
pcints. Bus lines are run from termini to t..ermini and as long
an operation as you can get out of it in order to use your
equipment and g·et the utmost out of it.
Q. And i~ this did decrease your revenue between Lynchburg and Roanoke to such points, you would have .to reduce
the service, if you eliminated one bus, that would be about all
you could expect-one bus out of eight?
· A. I don't know about one bus out -of eight because there
l1as been no evidence of running eight buses or one bus. The
elimination of one bus-I don't think there has been anything
said about that, and if you are making that statepage 493 ~ ment, I don't know whether it is correct.
Q. I assumed you know and I am asking you if
you know. You have your counsel and your traffic manager
here?
A. I am quite aware of that situation.
Q. Do you want to· ask him?
A. No. You can call him back on the stand. You are askin~; a question that is not acceptable . You talk about "if we
take off one bus". One bus is not service. If you mean by
your question do we think it would cause us to cut off one
schedule between Roanoke and Lynchburg, it is quite possible
we might have to reduce it more' than that.
Q. You are familiar with the common carrier law of Vir·
ginia, are you not?
A. Not as familiar as I mi~ht be, Mr. Wicker.
Q. Are you familiar with the fact that if this service does
become inadequate on 460 in the opinion of the Commission,
either on its own motion or upon complaint of tl1e nublic, that
you have a reasonable opportunity to remedy that and put the
service back where it should be., or in the absence
page 494 ~ of that you are either liable to lose this franchise
or have a competitor put on the same route; are
you aware of that T
•
·
A. I think I understand that pretty well. Mr. Wicker. We
have made no statement that we would reduce our service to
a point of inadequacy. I think I made myself quite clear that
if there was a reduction, that we would come to the Commission and discuss the question, of course. I think I was quite
clear on that. I think you lost the meaning of my statement
that there would be a difficulty as to who would be responsible
for the service, Roanoke to Bedford, Bedford to Lynchburg·
and Lynchburg to Roanoke, the service to those common
points and not the service to the intermediate points, and cer-

Atlantic Greyhound Corp. v.. Commonwealth, ex. rel. ,239

F. H. Sullivan.
tainly the traffic survey does not show that there is sufficient
business to produce a sufficient volume to run any other bus
line.
Q. I think you understand that you, as the operator over
Route 460, could not be l1eld responsible for operation over
,another route on which you had no rights, nor could the Virginia Stage Lines be held responsible for any
page 495 ~ deficiency of service on Route 460. You understand that., do you not?
A.. Yes, I think we have a difference of opinion as to what
is route and what is service. We don't think we have any responsibility as to the Town of l\foneta or New London
Academy, nor do you have any responsibility as to the Town
of Bonsack, but somebody has the responsibility of the City
of Roanoke and the City of Lynchburg and the City of Bedford and between those points, and if a franchise is granted
g·ivinp; exactly the same service to another carrier, I am not
sure who would be responsible for giving adequate service between those principal points.
Q. In the first part of your direct testimony, you testified
that after hearing the plans of the Virginia Stage Lines and
the general tendencv of people to try out something new, and
so forth, you thoug:ht your original estimate would have been
less than fifty per cent, but your estimate now would be that
you would stand to lose about fifty per cent of this traffic~
roug;hly, that is, Roanoke to Lynchburg and Lynchburg to
Roanoke, if this is granted f
A.. That is correct. In listening to the testipage 496 ~ mony of public witnesses and company witnesses
of the Virginia Stage Lines, I gather the impression that it was their intent also that, if they secured a passenger, west of Roanoke or at Bedford whose destination was
Richmond or Norfolk or Portsmouth or Newport News. who
mfo:ht be serviced by their company or some other Trailways
affiliated with them, it was their intention to transport them
and they gave the impreRsion through their public witnesses
ihat they would transport that passenger to his destination.
Passengers from Galax or Floyd or Roanoke or Bedford or
Lynchburg to Richmond, Suffolk, Newport News, Norfolk
and points in that area.
Q. Of course they would have to do that in a very roundabout way with roundabout routes that were not as direct as
your route?
A. No., not as direct, but if they had the passenger and the
. passenger did not know, the passenger would ride.
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Q. Of course, if they want to use roundabout routes they
can do that by sending him to Staunton and then to Richmondf
A. From where¥
Q. From Clifton Forget
·
page 497 ~ A. They testified that they did not operate that.
Q. It is on a thirty-day lease. As a bus man
you know that if they look that passenger and do what you
say and carried that passenger on a roundabout way beyond
where he should ~;o to get him somewhere, it would not be
long- before the passenger would find that he had been misrouted and then the ·bus company would lose business.
A. I think the misrouting of passengers is not a good practice from the bus standpoint, but I know it is the practice in
the bus industry"that if a bus company can get ·the passenger
on his route, and" I am not sure that when the Virginia Stage
Lines was conducting the route from Clifton Forge that tlley
did not carry the passenger through Staunton to Richmond
·and Ne-wport News and Norfolk.
Q. If your figures are true and they lost fifty per cent, fifty
per cent of that traffic which you show subject to diversion
and you related that to your passenger mile revenue and that
g·ave you a total fig·ure of $1,298.48, that is correct, isn't it¥
A. That is correct.
page 498 ~ Q. And if you take fifty per cent of that, that
gives you $648. 74 which., if your apprehensions
are well founded, you would stand to lose 1
A. That is correct.
Q. That would reduce your passenger revenues whicl1 now
amount to $3,191.50, that passenger revenue would be reduced
by $648.74, which would leave you $2,541.641

Judge Shewmake: "\Vould you give the period of time 1
Senator Wicker: The period of time tl1e exhibit refers to.
Judge Shewmake: ·wirnt time is thaU
Senator Wicker: April 7th to 13th.

By Sena tor "\Vicker :
Q. This revenue would be reduced to $2,541.64 instead of
the present $3,191.50. Now, l\fr. Sullivan, that would reduce
your net operating revenue from $998.56 to $349.82?
A. I did not cl1eck your figures.
Q. You fip;ure it your way?
A. V\Tell, I will go along witll you.
Q. Now, have you made your calculations?
page 499 ~ A. Yes.
Q. If your figure of a fifty per cent loss is real-

.Atlantic Greyhound Corp. v. Commonwealth, ex. rel.

241

F. H. S'11.tllivan.
ized, am I correct in saying that, according to your Exhibit
29, your passenger revenue gross would be reduced to $2,541.76?

A. It would be for that week in question.
Q. And that is a typical week it has been testified to.
A. I testified that that was a pretty good week.
Commissioner Catterall: You would not lose over three
thousand dollars per week 1 Isn't that what it comes down
to 1 Isn't that in round figures what we are talking about?
Senator Wicker: They would lose $648 per week.
Judge Shewmake: Midtiply that by ·52 and you would get
about $34,000, would you not?
A. If that was typical and would continue for a 52-week
period, it would result in a loss, a minimum loss, of $33,734.34
in gross revenue.
page 500 } By Senator Wicker:
Q. Now, if that loss were incurred, you would
still lmve a net operating revenue of how much.for that period?
A. $349.82 for the seven-day period, April 7-13, inclusive,
for 1953.
Q. Is that the amount that you meant by your answer
awhile ago as being approximately $3007
A. Yes.
Q. The $349.82 is close to -approximately $350!
. A. Yes.
Q. What percentage of your passenger revenue would that
$349.82 be?
A. Do you mean passenger revenue before Virginia Stag·e
Lines took some of it awayf
0. No. After thev have taken that $542.76, what percentage
of that is the $349.82?
A. I am sorry I did not brin~ my Rlicle rule along with me.
Q. You don't need a slide rule for thaU
A. I know we are g·etting along very well. It
pag·e 501 ~ would be approximately 13.1 per cent.
Q. Nearly 14 per cent?
A. Approximately 13-1/2 per cent, if we are going to split
these as we did awhile ago.
Q. A little closer to 14 than l3 f At any rate, let we aRk
you this: That does not include. these figures on Exhibit 29
do not include your other income-only your passenger income¥

'. '.. ,
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A. It includes only ,passenger revenue~
Q. And does not include your deductions, such as interest
on income., taxes, and so forth?
A." It is purely passenger incoine and operating expenses.
Q. And your expense could only be a percentage of what
you)mve. left Y .
A. Yes.
By Commissioner Catterall :·
. ..
·
Q. You pay gross receipts taxes even if'you have no income!
A. Yes., that is incl:uded already. That is paid on that opera ting• expense...
By Senator Wicker:
. . · . .. Q. · In spite of all the bad news, it is a fact, as
page 502. ~ tpos~'·exh1l;>its show; that in t4e number of pas.
seng~'i.·s and passenger miles, you are actually doing better now in the· last year than. you_ di~ in any pre-war
year, that i~, any pre-war year. prior to 19421
· . A,. There is n6 question about "that, that .I get more dollars,
· but I don't buv as inuch.
·
· ·. Q. And while·you·r expenses have gone higher, you have ha.d
· some little incr~ases,,. some rate increases, haven't you f
· - . , ··A: Yes;:I; think I made 'that' statement.
·· -· - Q~ I think you did; but I want to be sure. Even with the
fifty per cent on this Exhibit 27, I notice that quite a substan. ·: tial number of the.Se passengers were· passengers originated
. by th~ Co~solidated Bus Lines and they had passengers
destined fo points· east of Roanoke, that is, to Bedford, Roa. -noke, and, points. east of Lynchburg on your lines, the Grey-hound-Lines. If this application is granted, do you tl1ink Con:solidated Bus Lipes ·would take passei~gers thnt wr.nted to go
to a point now on ·G_-reyhound Lines beyond Lynchburg· and
divert thei:µ away froin the Atlantic Greyhound to the Vir. ginia Stage Lines?
pag~ 503 r A .. I think this· is Exhibit 27.
. Q.. -res, sir.
A. You are talking about the 27 passengers that came from
beyond Roanoke on the Consolidated Bus Line-s that went beyond Lynchburg o.n the line of the Atlantic Greyhound Cor,. po ration Y
· · ·
. Q! Ye~~
.
A. I think' that is possible. - The Virgini~ Stag·e Lines is
making every effort to get all the business they can from Consolidated. They are quoting through schedules from Hunt-
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ingto~ thro:µgh .Bluefield and Roanoke to points as far as
Washington and th'rough service from Charleston, West Virginia to points back as far. as Logai1 aria Bluefield to Wash:ipgt9u ·and on to N~w York, so undoubtedly· they have made
::some kirid of arrangement with Consolidated for· an .advan.tag~ous exchange of traffic between the. two lines. They have
testified that Consolidated Bus Lines is operating into their
te~m,in~l in Roanoke. I think we might get the record clear
:at this point that the :consolidated B·us L.ines also bring their
.buses into the terminal of the Atlantic 'Greyhound. If it is
. ·
· .a question of policy to deliver tl1e passenger to
, -page 504. ~ V~rginfa Stage Lines they cari do that. I know it
is d~mtin many cases· and I know there'is not anybody. engaged in this kind of business
.
. ..,that
' ')would
., . not ·take a
pa~senger w:l1en t h ~y can-ge th1m•.... ,. i · . ~ ·. , '.' ·: ·
· Q. You think that Consolidated Bus Lin~s \Votil~ divert.one·balf .of the business they give·you tol the Virgµiia Stage Lines?
·. :'1.-, ~f it :w~uld ~ean niore;I donn know '~fl:at~they would
do.
·
···· · : · · · ':·, · · : . · · .
,, - Q. Do· you t.~ink th~ Greyhound would diverf s~me of their
-own busine.~s to Ufo Virginia Stage, Line~ 7., .. . .
·. A. Oh, no. ··
· ·· .. ._
.,
··- .: · ·
· Q. ,You u~~erstand that a great deal of this is business of
the Greyhound¥ " ·· · , .. · ,, ·· ·· · ·: · .. · .... · ..,, . .
A~ Oh,- yes,. this i~ business that arises in the City of Roa·noke; which would he 3:vailabJe· to the ·bus. line going east and
if the .passenger ci\me to Roanoke on the Broad Street Station
they would not· send them up to Greyhound.
Q. I asked if the Greyliound would divert any business from
themselves?
·· ·
··
· · ·.
A. Yes, _but you made the statement that a
page 505 } grea't deal of this bm:;iness was originaed on their
.
own line, but it is business that starts at Roanoke,
·
and·would be. on the lines of both.
.. · Q. Will you answer my question as to whether Greyhound
will divert any ·of it's business to Virginia Stage Lines?
A. We hope that none of our employees will take business
from -the Gre.yhound and give it to the- Virginia Stage Lines.
· Q. You paint. a rather doleful picture. Would it interest
you to know that the Greyhound Corporatio:n is one of the
strong·est financial companies· in the country?
A. That is a rather peculiar question.
·
. Q. ·Do you know that in 1943 to 1945 they paid a dividend
·of $50·a shar~, in l9~6 $5~~ in 1947-$50,-1948-4P' $55, and 1950:

•

1

244

Supreme Court of App.eals .of Virginia

Richard A. Trice .
.51 $50 per share in dividends on common stock; do you know
tb:att
Judge Shewmake : I object to this line of questioning because it is irrelevant to any issue in this case. All. I can see
is that the counsel is making the point that it is
page 506 ~ all right. to take money away from a man if he has
.
it.
Commissioner Hooker: Objection sustained. That bas
nothing to do with pub~ic .convenience and neces~ity.
Senator Wicker: I t)Jink the Commission is right, but they
brought in the fact that uo telling what would happen, and I
want to show· that this is one of the most prosperous companies in the country and have reduced their debt in half last
year.
.
.Judge Sh.~wiroake·: The reason it has done so is that it has
successfully. resisted things just like are being tendered here
now.
·
Senator Wicker: Did I understand you or :Mr. 0 'Dell, I
believe it was, to say that this April 7-13 week was a typically
average week and you said awhile ago that this was a little
better than average. Did I misunderstand you?
A. I don't think you did. I submitted Exhibit
page 507 ~ 30 to show that that week was better than the
months of last summer, that it produced more
revenue per mile and its loadings were hig·her. I did not thin~
it was an average week based on the facts.
Witness stood aside.
Judge Shewmake: Now, if the Commission please, l should
like to ask 1\1:r. Trice· one question.
page 508 ~

RICHARD A. TRICE,
resuming the stand for further cross examination
testified as follows:

By Judge Shewmake:
Q. Could you ~:ive us the operating expense per mile of the
Virginia Stage Lines f It has been put. in of the Atlantic Greyhound?
Senator Wicker: I don't know that that lms anything to
do with the public co:nvenience and necessity., if the Commis-
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sion please, our operating expenses per mile. That- indicates
to them what our revenue per mile, or our net revenue per
mile is, and it comes under the question of :financial condition
which has resulted from common carrier operations, which
Judge Shewmake objected to in the case of the Greyhound,
which-he said bad nothing to do with the case. He said that
their financial condition which came about by bus operations
bad notbb~g to do with the case and I am perfectly
page 509 ~ willing to put it in if the Greyhound put~ theirs
in.
Judge Shewmake: Counsel is unduly alarmed. I only want
to ask wh~ther it is 20 cents, 30 cents, or 40 cents per mile, it
bearing· on this case from the schedule of the distance, you
know what the mileage is on that and you know what the operating· expense is and the Commission can gather from that
whether there is that need, aud the measure o:f any need is
the patronage and what it will produce., and if it does not produce enough revenue tlien public convenience and necessity
does not require it.
Commissioner Hooker: I don't see any reason for it but
couldn't Mr. Trice give it Y
Senator -wicker: I just asked Mr. Trice off the record and
he said he could get it, ·but if this was an application for the
inauguration of a new service which would repag·e 510 ~ Quire new buses and new bus drivers, then the
Commission would be interested in seeing whether
it would cover the expense or not, but this does not involve
any additional expense except the little effort which the operator might have in intrastate operation, as this bus is being
oi)erated now in interstate service and the Virginia passengers are being kept off of it.
,vitness stood aside.
Judg·e Shewmake: May I have that information, but if not,
otherwise I will assume that their operating expense is as
great as ours and proceed along- that line when the proper
time c0mes.
e have conr>lucled onr t~s.timony and in the
event the Commission should see fit to grant a certificate of
uny kind in· compliance with- the application filed. here, there
are two restrictions that we ask to be imposed on
page 511 ~ -that certificate~ and included in the order and
written upon the face of the certificate. I don't
intend to argue these, but just intend to read them. and leave
·
them with the Commission.
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... RESTRiCTlONS.
1. No passenger :shall be .~a1~~:~e~ ~hose .j6tirney' begin~ at
Hoanoke or Vinton and e1~ds at Bedford 01• Lynchburg; or
whose. journey begin$. at BedJ~r¢1 a~~ end~ at Lynchb1frg,
·Roanoke or Vinton.;. or who.,se j~m~;n~y begiiis at Lynchburg
and e11ds at Bedford., Roai~oke_ or Vinton.
2. No passenger.. s.ball b.e cari::ied ,yhos~ ·journey begins at
·any point ·w~st of Rounolq~ an_9- el).d~ at ~edford ·or -at Lynchburg~ or at :any point N orU1 .or ~o:ut!i or .East. of Lynchburg;.
nor shall any. pass.enger ,be carried whose journey begins at
any point North ..or South _or Eas~ of ~yn~hburg and end's at
Bedford or at Roanoke or at any point West of Roanoke .
. !
1 •.• "
•
•
.
.,,
.' .
.
·1 ask:that that.-be written into theni, and I don't
pag·e 512 ~ intend to argue th~_se :r:estrictio:qs.
.
.
:
l
Senatoi· Wicker: We, don't intend to argue
·· them ·either, but I would ha-ve liked to have seen them before~
so they couicl have been seen a~d commented on by Mr. Jessup
hnd· the Traffic· Manager, but counsel saw fit to withhold tl).ese,
but I want to say that if: the~e restrictio11s ar.e granted, a much
snorter way o"f·granting themwonld be "_Application denied".
Judge Shewmake:· We '\vould pI'efer. that. . . .
.
· Senafor~:Wiclrer-: An:d that·i~ all that that means, and th~
·meaning of Restriction No. 2 w~mld be that no passenger could
get ab'oard tlie,bus at Hillsville and F!oyd goinp; -ea~t :rnd g·et
off anywhere on·the Virginia Stage Lines at all.except at Roanoke 'and-the one other· way· -if he· got on ·at Warrenton,. -Culpeper arrd ()Tange and Chadottesville he-could ·not be carried
· · -. · farther than Lynchbur~! because he co.uld no~ get
page 51:3·r off at Lynchburg and·the No. 1 Restriction is the
·one·that'says that he·could not-get ·on at Roanoke.
The passenger at ·Roanoke, or Lynchburg, or -Bedford would
be absolutely restricted to the Greyhound ~ines or Greyh,ound
route even though tl1e ·other route was operating·. Botµ are
absolutely unreasonable and not acceptable and it would mean
the s·ame thing as'' Application denied..'' · · · . · .
.
Judge Shewmake: When do you want to take Mr. Watts"
testimony t
'.
.
Senator ·Wicker·:· Certainly within ten·days; certainly by
the encl of next week. I can call Mr. Watts and find out what
time.
.
.
. a
.
.
•·
Commissioner Hooker: All right. - Yon all ·arrange the time
andJile the deposition. Do you wish to file bri_efs· in this matter·t· • . . •r,' • . • •
"
Sen~tor Wick.er: As at present advised~ .I think aft~r the
1

~

C
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. L. L.-Watts.
.,. '
.

.
r
=case-.is··writt~n up _if tbe.-Commissioner desires to
pag·e ::514} hear argument of .the 'l}ase- they· could' give' ari
hour's arg1-u;n<tp.t ~nd it woulcl talre less 'time than

filing a .brief.

.

·

· ~ - · ·· ,

_

Commissioner) Hooke1~: If you .don.~t care to. arg·ue it or fil~
a brief we·can fakeit uncl~r aqvisement.'. ·', ...... ~
Judge Shewmak~.: I thiµk _tpere ·should be·. a.·summing up
of this case and my sugg~stion ~s tba·t withiif ten days after
the. transcript is :fini~hed we _each file \vith th~ Commission a
memorandum of .authorjty aµci yi~ws.. I promise that you 1can
read mine. in Jess than· :fifteen minutes. ·
Commissioner, Hooker: .The Commission will take the matter under advis.em.ent. · · · · · · - · ·· · · ·· - · ·· · ··· ·· ·l.

•.
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page 515 ~
Applfoatio'n o_f the yfrginia Stage Lines;Jncorp0,r.ated1 for
a Certificate of.Public· Gon.¥enience
and
Necessity:··
., · ·' ·
•
.•
• •
..
•J
..

1

·· -, DE~OSIT~ON.
. The "deposition- of Mr: L: L. ·Watts,-taken bef.o~~ me, .Margaret P. ·Shuman, Nota-ry ·Public and .. Offieial Rep.oder .of the
~tate · Corporation Commission,- in .tlle com:b·oom · of the Commission,· Richfuond, Virginia un -the 18th day- of May, .1953;
to be· read as evidence· in the -ab~v.e,.styled Cf\S.e, by. agre~.ment
of' counsel and the Commissioners.
· Appearances: -John ·J:Wicke.r.) Esq., Counsel.for applicant.
· Oscar L. Shevnnake, Esq., Counsel for Objector, At\antic
Greyhound Corporation.

r

· -

L. L:WATTS,
.
·· called as a witness on behalf of·the-Applicap.t, being first duly sworn, deposed as follows:
-

page. 516

· · · DIRECT· EXAMINATION.

'.

By Senator Wicker:
.
Q~ Will you--ple·ase state your name and resiclenQe an~ position?
· A. L. L. · Watts~ 2920 Park Avenue, Richmond,:Virginia~
legal residence, ·charlottesville; Virginia.
:
·
. ,Q. Wluifpositiort do you hold~ Mr. -Watts?
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A. I am Executive Secretary of the Virginia Commission
for the Blind, one of the State institutions of the Commonwealth of Virginia.
·
Q. Does the Virginia Commission for the Blind have any
part of its work at Charlottesville i
A. Yes,· it has a large operation there, what we call our
'' Shop and Training· Center for- the Blind,''· which is for the
blind all over Virginia where we make mattresses and seats
for chairs and teach the blind reading so fort~ and so forth.
Q. Approximately on the average how many people do you.
have there at Charlottesville t
.A. We have tllirty-six skilled workers and that
page 517 ~ h0Id5: through pretty near all the year round and
from fifteen to twenty trainees all of the time. It
will vary betwe~ti fifteen and twenty trainees coming and going· all the time.
Q. Are. these folks traveling to; any extent in and out of
Charlottesville f
A. Yes, they are traveling back and forth all of the time,.
and tlle skilled workers go home at frequent intervals; and
they g·o all over Virginia, and I can, witl10ut looking at the
records, say that the largest number we have ate from Lynchburg or from out Southwest Vir1:,.~nia to the No-1·th Carolin'\
line, and that area of the State~ Most of wliat we get in this ,
area are Negroes and we have. centers for them at Richmond
and N orfplk and the one in -Cl~adottesville is for white people.
Q. This proceeding is an application before the State Corporation Commission lJy tlle Virginia Stage Lines, generaI1y
called "Virginia Trailways''- for a franchise- or a certificate
of convenience and necessity to connect up with our present
franchise lines on the west at the junctioH of Route 24 and
Route 122, near a little place called Moneta and to run on
then via. Route 122 eastward into Bedford and
page 518 ~ then eastward out of Bedford over 297 to New
London Academy where it connects with its line
that runs from N cw London to Lynchburg and then northeastwardly via 297 to Aml1erst, Charlottesville, Orang·c.~ Culpeper,
Warrenton and on up to the District of Columbia-Virg~inia
border. At the present time, Mr. Watts, the Virginia Stage
Lines is operating eigllt buses in each direction beginning at
Galax and running on into Roanoke and then, from Ro!lnokflvia the routes I have :iust deRcrihed Routh of the Norfolk &
Western Railroad to Berlford and then from Redford to
Lynchburg and then from Lynchburg on up to the various:
11

•
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L. L. Watts.
places I have named to the District of Columbia line. ~rhat is
for intei·state passengers and the Virginia Stage Lines is applying; for the tights to transpoi~t intrastate passengers from
any point on its line that I mentionetl to any point on its line,
including transporting them between Roanoke and Redford
and Lynchburg in both directiom;. Now., I would ask you if you
have any opinion from your personal and official observation
as to whether there is any convenience and necessity from a
practical standpoint for this additional service, bearing in
mind the fact that there are sey·en roundtrips by rail betw·een
Lynchburg and RoanokP and eight in each direcpage 519 ~ tion h}" the .li tlantic Greyhound Lines over Route
460 and bearing those facts in mind, what have
you to say as to; first of all--ai·e ycu in favor of this application of the Virginia Stage Lines being gTanted and, if so~ why f
A. I think any added service to the public is always a convenience and it would be of material convenience to my particular operation, particularly when we have blind people coming out of Grayson County, Carroll County or that portion of
Wythe County that comes up there near Galax and Floyd, and
even Patrick, and some of those counties in there. It would
be much better if we could put the people on the bus and bring
them to Charlottesville. As it is, we have a heck of a time getting them out of Grayson and Carroll and g·etting them east
of Galax, getting them by bus, and, train and car-all three
~ombined sometimes, and I look with much hope to this Vir.;.
ginia Trailways g·oing out there., particularly if they connect
up. They have their own transportation system in Roanoke
which runs out some distance east towards Bedford and the
other local transportation system in Lynchburg which goes
to New London, and it does not leave a wide space in between
one end of the line at Roanoke and the other end
page 520 ~ of the line at New London, and I can't see where
in the world it would affect the Greyhound. The
Greyhound goes over 460 north of the Norfolk & ,Vestern and
this other route whether it is on Route 24 or whatever it is, i~
south of the Norfolk & Western. In the next few weeks we
expect two trainees that come out of Carroll County into
Charlottesv·ille, and if we have this bus line they might all
come on through, even if we had tl1e change in Lynchburg, as
we probably would, we would not have to change bus terminals. It is right much trouble when you transport blind people across this State and have to transfer them from one brn;
to another and from one terminal to another, and for some
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L. L. Watts.
reason or a_nothei: the Virginia Stage Lines and the Greyhound
<lon 't seem to be able to get close together. Here in Richmond
one is at Ninth and Broad and the other at Fourth and Broad,
and at Lynchburg· and Roanoke they are further apart, and
it is not as easy to get around in Roanoke and Lynchburg,, and
if the company only has a small gap to close up, it would be
of great importance to the traveling public, and particularly
so for the blind people for which I speak. It would be much
easier to get them, and why s~10uld a man coming from west
of Roanoke going to Charlottesville, he has to
page 521 ~ change at Roanoke to get to Lynchburg and then
get off again at Lynchburg and get on at Lynchburg the other bus to go to Charlottesville whereas if he was
going to Washington he could get on the Trailways and go
right on and he weuld not have to transfer. So why is it good
to have him go across the street and get on the other bus; why
should he not ~;o intrastate on the Trailways so long as the
Trailways did not interfere with the Greyhound and I cannot
·
see where it would hurt them at all.
Q. Your testimony about persons coming from Grayson
County to .Charlottesville-is that true also going in the opposite direction!
A. Yes, they bring them out and go back.
Q. How long are the trainees there at Charlottesville 1
A. It varies according to the aptitude of the individual. It
varies from a month to a year, but during that time they go
back on holidays. You can't keep them away from home during the first two or three months, but after they get away from
home for a while they would rather be in the workshop than
at home; but the first two or three months all of them want
to go home.
Q. You ·said something about the Trailways
page 522 ~ owning that local system at Roanoke and Lynchburg. You understand that they arc~ ~eparate corporations but they are under the same ownership of Mr. Jessup and his family!
A. I knew that; I knew Sam Jessup bought them. Didn't
nnybody have to tell me Sam Jessup bought them b~cause I
knew thst, but it is the Jessup family which is Sam as long
as Sam lives.
Judge Shewmake : I have no questions.
Signature waived.
Witness stood aside.
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page 523 } I, Margaret P. Shuman, Notary Public for the
.
.State of Virginia at large, do hereby certify that
the foregoing deposition of L. L. Watts was taken before me
in the said City of Richmond at the time and place and for the
purpose set forth in the capt.ion thereto, and that the foregoing is a true and correct ,tran~cript of the testimony of the
said witness.
Given under my hand this 6th day of June, 1953.
MARGARET P. SHUMAN
Notary Public.
My commission expires February 3, 1957.
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COMMONWEALTH OF VIRGINIA.

STATE CORPORATION COMMISSION
City of Richmond
23rd day of .July, 1953
CASE NO. 11469
In the matter of the application of Virginia Stage Lines,
Incorporated, for a certificate of public convenience and necesgity.
This matter came on to be heard on April 29, 1953, and the
hearing of evidence not being completed the case was adjourned to May 11, 1953, for further hearing·, and upon the
-completion of the testimony the Commission not being advised of its decision in the premises, took the case under advisement with leave to .counsel to file briefs; and
Now, having maturely considered the evidence, briefs filed ·
by counsel and all info1:mation of record; the Commission is
of the opinion that the public .convenience and necessity requires the service the applicant proposes to operate restricted
as hereinafter set forth:
IT IS ORDERED that a certificate of public convenience
and necessity be issued to Virginia Stage Lines, Incorporated,
authorizing the operation of motor vehicles in furnishing passenger service over· the following described routes:
(1) From Lynchburg to Roauokc and return over the following routes:
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From Lynchburg to New London Academy via Va. Route
#297; from _New London Academy to Bedford via Route
#297; from Bedford, via Route # 122 to the intersection of
Route #122 with Va. Route #24, thence via Va. Route #24
by Stewartsville and Vinton to Roanoke, and return over the
same routes.
_
(2) Also from the intersection of Route #122 and #24 to
Moneta, via Route #122 and ·rettirn with the following
restriction :
No passenger shall be picked· up or discharged at Bedford
whose journey originates at, or is destined to, Lynchburg 01~
Roanoke.
·
A Tru.e Copy

Teste:

N. vV. .ATKINSON,
Clerk of the State Corporation Commission~
page 525

~

COMMONWEALTH .OF VIRGINIA

STATE CORPORATION COMl\HSSION

CERTIFICATE No. p.;-1962
Virginia Stage Lines, Incorporated, Charlottesville, Virginia, by this Certificate of Public Convenience and Necessity
is hereby authorized to furnish Common Carrier Passenger
service, by means of motor propelled vehicles between Lynchburg and Roanoke, Virg'inia, over Route #297 by New London
Academy to Bedford, Route # 122 from Bedford to its intersection with Route #24, thence Route #24 by Stewartsville& Vinton to Roanoke; Intersection Routes #122 & #24 and
Moneta, Virginia, over Route #122 in accordance with Time
Schedules and Tariffs of rates or fares and charges on file
with the Commission, and subject to the conditions and limitations noted below :
Conditions :
All motor veliicles operated under and bv virtue and autI1ority of this Certificate must be operated in accordance with
Chapter 129, Acts of General Assembly, 1936~ and t]1e Rules
and Regulations of this Commission applicable to Common
Carriers by Motor Vehicles.
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Limitations:
No passenger shall be picked up or discharged at Bedford
whose journey origfoates at, or is destined to, Lynchburg or
Roanoke.
Dated at Richmond, Va., ,July 23, 1953.
STATE CORPORATION COMMISSION
By H. LESTER HOOKER,
Commissioner.
page 526

~
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Opinion, Hooker, Commissioner
The Virginia Stage Lines, Incorporated, (hereinaft~r referr·ed to as the Stag·e Lines) filed its application with the
(Jommission for a certificate of public convenience and necessity to operate motor vehicles in furnishing passenger service
between Roanoke and Lynchburg, Virginia, via Bedford over
routes Nos. 24 and 122 to Bedford and over route No. 297 to
Lynchburg. Pending the ,hearing of this application the
Stage Lines purchased from the Roanoke Railway and Electric Company its certificate of public convenience and necessity authorizing the transportation of passengers over routes
Nos. 24 and 122 from Roanoke to l\foneta and purchased from
the Lynchburg Transit (;ompany its certificate of public convenience and necessity authorizing the transportation of passengers from Lynchburg to New Loi1don .Academy over route
No. 297. _The transfer of these cei:tificates was approved by
· the Commission on the :first day of the hearing of this case
without objection and, a~ the adjourned hearing, the Stage
Lines requested permission to amend its application by reason of the transfer of the certificates aforesaid to coni1ect its
service between New London Academy and the intersection of
routes Nos. 122 and 24 1Jy the ext~m:ion of its then existing
service, being a distance of approximately 23 miles. ,vhile
the Roanoke Rnilway and Electric Company and
page 527 ~ the Lynchburg Transit Company are separate
legal entities they are under the same ownership
as the Stag·e Lines, and have been for several years owned by
the same :financial interests. The Roanoke Railway and Electric Company and the Lynchburg Transit Company have for
many years operated passenger service in these respective
cities and within the territory adjacent thereto. As a matter
of fact., they operated prior to the operation of any motor vehicle service oYer any route between Roanoke and Lynchburg.
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· The Atlantic Greyhound Corporation, a Virginia corporation with its principal office at Richmond, Virginia, (hereinafter referred to as Greyhound) objected to the Stage Lines
being permitted to render any service between Roanoke, Bedford and Lynchburg, but did not object to the connecting of
serviee from New London Academy with ro"t1tes Nos. 122 and
24-. Its objection is that it is now operating over route No.
4GO between Roanoke and Lynchburg, via Bedford, 8 daily
round trips, which service is adequate to meet the reasonable
needs of the public, and that, if the applicant should be permitted to connect its service over routes Nos. 297, 122 and 24,
such authority should · he restricted by prohibiting t.l1e
carriage of any passengers between the cities of Lynchburg,
Bedford and Roanoke regardless of the originatfon or destination of such passengers. This would require ell through
passengers to transfer at these respective cities who were
being carried hy Stage Lines.
·
A large number of witnesses testified during the three days
of taking of evidence giving their reasons for supporting the
application. Those residing within the intermedipag·e 528 ~ ate territory between these cities supported the
application for the reason that they were without
any public transportation providing them with service to and
from these cities. The evidence showed that these routes run
through good and progressive farming sections having· a
density of population above the average of most similar agricultural communities; that the service proposed by Stage
Lines was needed and would be beneficial to those residing
along and adjacent to these routes.
There were many witnesses whose evidence related to the
ueed for Stag·e Lines to be permitted to transport through pp s- ·
s1.w;e~ be
. bout havin to
·change from Sta e Lines to Greyhon
Until the ·ant oritv
s
y age mes was gran ed, al persons residing in
Lynchburg, and all passeng·ers coming into Lynchburg on any
route served by Stage Lin~s going west of Roanoke over route
No. 221 to Galax, or any place on said route, were required to .
transfer at Lynchburg to Greyhound and 11pon arrival at Roanoke again required to transfer from Greyhound to Stage
Lines to complete their journey. The same was required of
passengers traveling- from anv point on route No. 221 to any
point north or south of Lynchburg on route No. 29 or route
No. 501. All persons residing on Stage Lines' routes or being
~erved by Stage Lines, either east, north or south of Lynchburg going west of Roanoke to any point on route No: 221
were required to transfer at both Lynchbur~ and Roanoke.
This transfer was not only from Stage Lines to Greyhound and
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-from Gireyhound to Stage Lines, but a transfer from one
·
terminal to the other terminal in Lynchburg and
}Jage 529 ~ Roanoke, a substantial distance from each other;
necessarily of great inconvenience ,to .the public.
}Jxhibits Nos. 27, 28, 29 and 30 show that there are a substantial number of passengers being carried at present. It is
:reasonable to assume that granting Stage Lines permission
to serve Lynchburg and Roanoke, eliminating the ne~essity
of transferring, will not only promote and improve the service
but will increase the use of this service by the public. .
Stage Lines is operating over routes Nos. 297, 122 and· 24
by authority of a certificate of the Interstate Commerce Commission dated December 19, 1949, (Exhibit No. 23). Stage
Lines is authorized to transport passengers daily over routes
N"os. 221, 24, 122, 297, 29 and 501. Before the Commission
granted Stage Lines' application, the inconvenience of an intrastate passenger compared with an interstate passenger· is
thus illustrated: Two passengers, A and B, travel by Stage
Lines on the same bus. A. g·ets on the bus at W asbington, D. n,
going to Galax, Virginia, and B gets on the bus at Culpeper,
Virginia, going to Galax. A could make the entire trip with-.
out having to make any change whatsoever, while B was required to transfer at Lynchburg from Stage Lines and the
Stage Lines terminal to the Greyhound terminal and to a
Greyhound bus, and, upon arrival at Roanoke, B was again
required to transfer from a Greyhound h11s and terminal to
the Stage Lines terminal and a Stage Lines bus before he
eould continue to Galax. In addition to the great inconvenience, expense and trouble, B was, t& course, delayed. Traveling from west of Roanoke, A would not be required to transfer if going to Washington, D. C., or to any point
1)age 530 ~ outside of Virginia, while B, if a student or a
patient going to the University of Virginia, would
l>e required to transfer· at both Roanoke and Lynchburg and
from one terminal to the other terminal. It is also true that
any passenger coming into Lynchburg by Stage Lines on
routes Nos. 29 and 501 going west of Roanoke on route No.
221 would be required to transfer at both Lynchburg and Roanoke. Prior to the authority given the Stap:e Lines in this
cm.se, July 23, a person desiring to go from Floyd to Lynchburg was required to transfer in Roanoke from Stage Lines
lms· and terminal to Greyhound terminal and bus, and on the
return trip would be required to make si_milar transfer in
Roanoke from Greyhound to Stage Lines.
The applicable statute law in this case is Section 56-280,
which follows:
·
·' '§56-280. Hearing on application ; action of Commission.-
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Upon the filing of an application for a certificate of public convenience and necessity, the Commission shall, within a reasonable time, fix a time and place of hearing such application~
If the Commission shall find the proposed operation justified
it shall issue a certificate to the applicant, subject to such
terms, limitations and restrictions as the Commission may
deem proper. If the Commission shall find the proposed operation not justified, the application shall be denied.''
§56~281 and ~56-282 referred to in the brief of counsel for
Greyhound are not pertinent in this case for the reason that
this operation is not on route No. 460 over which Greyhound
operates between Roanoke, Bedford and Lynchburg. Its
certificate is li¢.ted to route No. 460. The adequacy of its service under it~ certificate authorizing passenger service over
route No. 460 was not in dispute. The only point
page 531 ~ where there is any Stage Lines service that
touches route No. 460 is within the corporate
limits of the Town of Bedford, where route 122 and route 460
traverse the same streets for a very short distance. Route 24
leaves the City of Roanoke a considerable distance south of
the Norfolk and Western Railway and route 460 leaves the
City a substantial distance north of· the Norfolk and Vl estern
Railway. These routes are probably one-half mile or more
apart ,vithin the City and this distance widens between these
routes to ten miles or more -as shown by Exhibit No. 2, and
route 297 terminates at its intersection with route 29 as it
enters Lynchburg quite a distance south of where route 460
enters Lynchburg. It is plain that §56-281 of the Virginia
Code is not material in this case. §56-282 is not of importance
because it specifically has reference to the consideration of the
present transportation facilities over the proposed route of
the a.pvlicant. This language is explicit in its meaning-it
.limits the Commission's consideration to transportation f aclities over the proposed roitte of the applicant. There was no
public transportation at all over the aforPsaid routes, except
that oumed and being overated by the applicant. The volume
of traffic over such route, the financial condition of the applicant and the approval of the equipment to be operated over tho
highway by the Department of Highways are matters of essential importance and under §56-280 were given consideration by the Commission before it pasRed on the granting of
this certificate.
The Commission in its order of July 23, 1953, granting; StageLines authority to operate over routes 24, 122 and
page 532 ~ 297, with the restriction as incorporated therein,
in its opinion, protected Greyhound as far as it
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had the power to protect it under the law. Since the Rervice
is not over route 460, the Commiss;on was not legally required
to restrict it as to local transportation in and out of Bedford
according to the holding in Virginia Stage Lines v. Comnionwealth, 186 Va. 1066.
·
The evidence, in the opinion of the Commission, clearly established the need for the service proposed by Stage Lines.
It would seem unnecessary to add tliat to be required to transfer from one bus terminal and bus to another terminal and
another bus located some distance apart was a great inconvenience to the public.
vVliile it may not appear that there was as great a public
need for the service between Roanoke and Lynchburg, where
no transfers were involved, as for the other service, the facts
and circumstances do fully justify the action of the Commission. The distance between Roanoke and Lynchburg is in excess of 50 miles. At the time this case was decided Stage
Lines was operating· between Roanoke and Lynchbm~g· over
more than one-half of this distance. It requested authority
to connect its present operations. There was no objection to,
this, but Greyhound asked that if such request was granted
restrictions be incorporated in such authority prohibiting the
transportation of any passengers between Roanoke, Bedford
and Lynchburg. The status of Stage Lines was different from
that of any other applicant w'l10se application has ever been
passed on by the Commission. It is the only applicant that
has owned and operated the service out of both of the terminal
cities. Its service ,vas unrestricted at both
page 533 ~ termini. The restrictions requested by Greyhound
were disapproved, but transportation to and from
Bedford was restricted as described in the order of July 23,
1953. Contention of counsel for Greyhound that the service
of Stage Lines is a duplication of the service being rendered by
it between Roanoke and Lvnchburg- is not tenable. There is
no duplication of service. "It is admitted that the operation
is over a different route. The only two places served by both
carriers are the cities of Roanoke and Lynchburg. The routes
do to a minor degree parallel, but the spread is so far between them that Greyhound must have considered it non-comp~titive since it offered no objection to the intermediate service.
The question before the Commission was, does the public
convenience and necessity require the granting of a certificate
to operate motor vehicles for the transportation of passeng-ers ·
as authorized by the Commission in its order of ,July 23, 195:t
The gTounds upon which such certificate is granted are that
the public convenience and necessity require the service sought
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to be rendered. The criterion is what does the public convenie:Q.ce and necessity require, and whether or not such public
convenience and necessity is then being· reasonably adequately
taken care of by any existing transportation facilities. The
expression "public convenience and necessity'' is one that is
much elaborated on in these cases, and especially the word
•'necessity" becomes the bone of contention, and it is often
f:et forth as requiring some extraordinary demand before a
necessity for it arises. In this connection Justice
page 534 ~ Holt in The PeforslntrfJ-I-1 opewell a,nd Oi.ty Point
Raihl·o.1.l/ Company v. Comnionwealth, 152 Va. 203,
cited with approval In Re Walter M. Aldrick decided by the
New York Public Service Commission on October 5, 1922, and
reported in P. U. R. 1923A, at page 385, where it was said:
'' So here, the word 'convenience,' as connected with the
word 'necessity,' is so connected, not as an additional requirement, put to modify and qualify what might otherwise be taken
as the strict significance of the word 'necessity.' And to analyze and give each word a separate meaning would be the
same sort of 'extraordinary departure from the usual course'
spoken of by the learned Chief Justice as to result in giving
a wholly meaningless prefix to 'a word of rigor and strictness.'
In the phrase 'public convenience and necessity' the word
'necessity' means that which is needful. eRsPntial. 1·e<1nisite
or conducive to 'public convenience.' When more convenient
and adequate service is offered to the public, it would seem
that necessity requires such public convenience should be
served.''
·
The evidence is· quite plain that the existing transportation
facilities were not adequately meeting the needs of the public,
and that the only transportation facilities that could remedy
such inadequacy were the facilities of the Stage Lines. Any
other decision would have been incompatible with the public
interest.
·
It would seem that there could be no serious question that
the evidence in this case establishes that the service for which
authority was granted to Stag·e Lines was needful, essential,
and conducive to the public convenience., and would be more
convenient and adequate than any then available, and the
granting of the certificate to operate motor vehicles as authorized by the Commission by its order of ,July 23, 1953, was
in the best interest of the needs of the public.
Vve have found as a fact that the public convenience and
necessity demand the proposed service, and we
page 535 ~ construe the statute to. mean that in everv surh
case a certificate shall be granted unlesR the sta-
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tute provides expressly or by implication that ·it shall not be
granted.
When the statute was first enacted, it contained the following provisions in favor of the public (Acts of 1932, page 703):
'' Sixth. Nothing in this act shall be .SQ. construed as. to
prevent the commission from granting· a c_ertificate where it
.appears that the public convenience or necessity demands tl:ie
proposed service.''
That blanket provision for the protection of the public was
eliminated in 1936 and the language on which. Greyhound
relies was added to the law; but we consider that the inter~sts
of the public are still the paramount consideration except t<?
the extent that the statute confers paramount rights on an existing certificate holder.
.
§56-281 confers such rights on an existing certificate holder
only over its existing route. The section begins:
''No certificate shall be granted to an applicant proposing
to operate over the route of any holder of a certificate unless
and until • • •."
In 1950 the law was amended ( Code Section 56-273, para;.
graph (0) ) to provide that the word "route" means the same
thing as highway. The amep.dment says:
. ,n•= • •the word 'route' means the road or highway, or segment thereof, operated over by the holder of a certificate of
public convenience and necessity " • •."
The existing certificate holder is entitled to a monoply only
over his own hig·hway. The statute does not protect· him
against competition over a parallel highway. He is not entitled to call any territory his own. He has no right to keep
Qther carriers from serving the same cities, towns and counties that he serves, so long as they do not operate
-page 536 } over his route. Stage Lines does not propose to
to serve any part of Greyhound's route.
As applied to the present case, the particular significance
of the 1950 amendment lies in the fact that it was adopted for
the purpose of modifying a recent decision on this subject by
ihe Supreme Court of Appeals.. In Virginia Stage Lines v.
C01nrnonwealth, 186 Va. 1066 (1947) the court had said (p.
1076):
.
'' A 'route' is a direction of travel from one place to another.
lt may be over one or more named or numbered highways or
paths. A 'highway' is a road of travel, and may be a portion
of one or more different routes. ·when numbered or named as
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a highway running from one point to another, it becomes a
route. That the two words 'route' and 'highway' are ·not
synonymous is shown by the separate use of the two words in
the Act of 1936, section 6, (d). There it is provided that the
Commission should consider, among other things, 'the present
transportation facilities of the proposed route of the applicant, the volume of travel over such route •· • * and the condition of the highway of the proposed roi1,te or routes.'
"This seems to indicate rather clearly the legislative under.standing of the difference in the meaning of the words.
"Carci.~rs are not certificated to operate in a certain 'te.rritory.' but" over a designated 'route.·' The 'route,' that is,
the road 'to be traveled, serves the i region,' 'district,' or 'territory' adjacent to it. The words 'territory' and 'route' are
not synonymous in general meaning. In the context in which
they were used in the statutes mentioned, relating to motor
ve]1icle carriers, prior to 1936, there was justification for holding them interchangeable to effect the purpose declared·. Bnt.
in the revision of the statutes in 1936, it is highly significant
that the word 'territorv' was eliminated in conneefrm with tlie
subject under discussion. The area of the protection afforded
a certificate holder was confined to his specific 'route,' rather
than to an indefinite area described as, territory.'
"The official State Highway map of Virginia, in evidence,
cliscloses that the same strips on many of the State highways
constitute portions of two or more numbered highways, and
are consequent!}" portions of two or more different
page 537 ~ routes connecting entirely different places.''
The 1950 amendment says:
"When used in connection with, or with respect to, a certificate of public convenience and necessity the word 'route"
means the road or highway, or segment thereof, operated over
by the holder of a certificate of public convenience and necessity or proposed to be operated oYer by an applicant therefor,.
whether such road or highway is designated by one or more
highway numbers.''
Thus it appears that in 1950 the General .Assemblv gave
particular consideration to the question of the scope~ of the
protection of existing certificate ]1olders, and decided that the
rights of the holder should he paramount over the highway
served by him. vVe are not at liberty to extend that protection
to the surrounding territory or to parallel highways. The
present case is not merely a contest between two carriers seeking valuable ri~hts from the State. We have here al!=\o a contest between Greyhound seeking to protect its monopoly and
the public seeking much needed service.
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Governmental grants of Rpecial monopoly privileges are
not 'to be expanded by judicial constrution. Rather, they are
to be construed strictly in favor of the public. The leading
American case on this doctrine is the Charles River Bridge
()ase, 11 Peters, 420, decided by the Supreme Court of the
United States in 1837. The case involved parallel bridges
over a river, and the question was whether the legislative
charter of the existing toll bridge gave it protection against
a parallel free bddge. In holding that it did not, the court
said:
'' The whole cdmmunity are interested in this inquiry, and
they have a right to require that the power of promoting their
comfort and convenience, and of advancing the
page 538 ~ public prosperity, hy providing safe; convenient,
and eheap ways for the transportation of produce,
and the purposes of travel, shall not be construed to have
been surrendered or diminished by the stafo; unless it shall
appear by plain words, that it was intended to be done.''
See Am. Jnr. 726, Franchises ~JG, for a collection of cases
supporting the rule:
'' One who claims a franchise or privilege in derogation of
the common rig·hts of the public must prove his title thereto
by a grant clearly and definitely expressed, and cannot enlarge it by equivocal or doubtful provisions or probable inferences.''
In Seaboard Air Line Railroad v. Commonwealth, 193 Va.
799 (1952) the court held that the State Cot·poration CommisRion could, in a proper case, have authorized the applicant to
operate over a 74-mile stretch of highway, 51 miles of which
were served by an existing certificate holder. What the court
says we could have done in that case goes far beyond what we
have done in this case. King, Chairman, and Catterall, Commissioner, concur.
page 539 ~ COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
City of Richmond
September 11, 1953

CASE NO. 11469
In the matter of the application of Virginia Stage Lines,
Inc., for a certificate of public convenience and necessity.
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The Atlantic Greyhound Corporation having filed due notice of appeal in this case.,
IT IS ORDERED that all of the exhibits filed with the application of Virginia Stage Lines, Ine., and all of the original
exhibits filed with the evidence, numbered and described as
follows, be certified and forwarded to the Clerk of the Supreme Court of Appeals of Virg·iuia, to· be returned by the
Clerk thereof to this Commission with the mandate of that
Court:
Exhibits which (J;ccompa111,ied the application:

A
B
C
D
E
F

None.
Time Schedule.
Vehicles proposed to be operated.
Financial Statement.
Tariff, proposed.
Carriers operating in territory affected.

Exhibits filed with the evidence:

1 Route map, Falls Church,-Galax.
2 Map, Virginia.
3 Map,, Bedford County.
4 Route map, Lynchburg-Roanoke.
5 Atlantic Greyhound Schedule, Roanoke-Lynchburg.
6 Report, 1952, Division of War Veterans Claims.
7A Passengers, destination and origin.
7B Same, by months.
70 Passengers originated by Va. Stage Lines.
SA Passengers, destination of, originated by carriers other
thnn Atlantic Greyhound or Va. Stage Lines.
SB Same, by months.
80 Tickets received by Va. Stage Lines originated by all
carriers other than Atlantic Greyhound.
9A Destinations of tickets received by Va. Stage Lines., sold
by Atlantic Greyhound, Feb., 1952 to Feb., 1953,
which could have used proposed route.
9B Destination of tickets received by Va. Stage Lines from
Atlantic Greyhound, by months Feb., 1952 to Feb.,
1953, which could have used proposed route.
90 Tickets received by Va. Stage Lines originated by At. lantic Greyhound Lines, Feb., 1952 to Feb .., 195·3,
which could have used proposed route.
10 Population of towns and cities to be served by proposed
route.
11 Comparison of bus service with population.
12 Comparison of rail and bus service with population.
13 Students of U. Va., by counties, served by proposed route.
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14 U. Va. hospital patients discharged, and out patients, by

counties and cities involved.
15 Trailways Bus Schedules.
16 Sketch, competing bus service, Richmond, Suffolk, Portsmouth and Norfolk.
17 Same,, Richmond, Fredericksburg and Winchester.
18 Same, Fredericksburg, Richmond and Petersburg.
19 Same, Fredericksburg and Lynchburg.
20 Same, Fredericksburg- and Danville.
21 Same, Fairfax and Staunton.
22 Same, Staunton and Clifton Forge.
page 540 } 23 Certificate of Public Convenience and N ecessity No. MC 59238 Snb 29, Dec. 19, 1949, to Virginia Stage Lines~ Incorporated, issued by ICC.
24 Route map, Lynchburg-Roanoke.
.. _
25 Atlantic Greyhound Schedule, Roanokec.Lynchburg.
26 Chart showing passengers, standees and vacant seats of
Atlantic Greyhound, Lynchburg-Roanoke and vice
versa, week beginning Apr. 7, 1953.
27 Intrastate passeng·ers subject to diversion, Atlantic Greyhound.
28 Intrastate passeng·ers of Atlantic Greyhound traveling on
tickets of Va. Stage Lines and Consolidated Bus
Lines.
29 Statement of Atlantic Greyhound showing results of operation, giving effect to possible diversion.
30 Traffic statistics, Atlantic Greyhound.
31 Statement., passenger miles and passengers, Atlantic
Greyhound, Central Region.
32 Same Roanoke-Richmond Division.
33 Same: Roanoke-Norfolk Division.
34 Same, intercity operation.
End.

A True Copy
Teste:
N. W. ATKINSON
Clerk of the State Corporation Commission.
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CERTIFICATE.
· Pursuant to an order entered herein on September 11, 1953,
the original exhibits listed therein are hereby certified to the

Supreme Co-utt of App~als of Virginia
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Supreme Court of Appeals of Vitgihia, to be returned by the
Clerk thereof to this Commission with the mandate of that
Court.
.
It is further certified to the Supreme Court of Appeals of
Virginia that the foregoing transcdpt of the record in this
proceeding·, and the original exhibits, contain all the facts
upon which the action appealed from was based~ together with
all the evidence intfodticed before or considered by the Commission.
Witness the signature of W. Marshall King, Chairman of
the State Corporation Commission, under its seal and attested
by its Clerk this 14th day of Septembet, 1953, at Richmond,
Virginia.
W. MARSHALL KING
Chaitman.

Attest:

N. W. ATKINSON

(Seal)

Clerk.
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STATE CORPORATION COMMISSION

CERTIFICATE.
I, N. W. Atkinsori; Glerk of the State .Corporatioti Commission, certify that, within sixty days after the final order in
thi~ case., Oscar L. Shewmak_e, 1304 State-Planters Bank
Building, Richmond 19, Virginia, Counsel for Atlantic Greyhound Corporation, filed with me a notice of appeal therein
which had been delivered to John J. Wicker, Jr., Mutual
Building, Richmond, Virginia, Leonard G. Muse., Boxley
Building, Roanoke, Virginia. DuVal Radford, Masonic Building, Bedford, Vir~dnia.. and Samuel H. Williams, Krise Building, Lynchburg·, Virginia, opposing cmunsel, to Counsel for
the Commission and to t11e Attor~ey General, pursuant to the
·Provisions of Sectit)ti 13 of Rule 5 :1 of the Rules of Supreme
Court of Appeals of Virgini~..
.
.
Subscribed at Ricbrnond, Virgiinia, September 14., 1953
N. W. ATK1NS0N
Clerk.
A Copy-Teste:
H. G. TURNER, C. C.
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