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IN THE CIRCUIT COURT OF FAIRFAX COUN:tf·~ .. R[ri E. 2.\::-.:~·;· 

PARAMOUNT TERMITE CONTROL 
CO., INC. 
110 Gordon Road 
Falls Church, Virginia 

Plaintiff 

vs. 

22046 

CLERK 0~ Tl1E C:l\CUii CJ~p,r 
GF F t.m F /.X CC!..:tH'f. ·.,' ;\. 

/~$Z'Y2-
In Chancery ______ __ 

' TRIPLE-S TERMITE AND PEST CONTROL, INC. 

fALL, SUROVELL, 

:SON & COLTEN, P.C. 

10 UNIVERSITY DRIVE 

~FAX, VIRGINIA 22030 . 

(703) 1581·1800 

SERVE: Registered Agent: 
John M. Weber 
10575 Crestwood Drive 
Manassas,hVirginia 22110 

rL..a 

THOMAS A. RECTOR 
Route li Box 325B 
Warrenton,~~virginia 22186 

VERNON L. MILLER 
545 Mecklenburg Drive 
Warrenton 'f~ Virginia 22186 

DOUGLAS N. DAVIS 
7302 Tavennar Lane 
Alexandria,f~irginia 22306 

ROBERT W. LANSING 
2706 Pleasantdale Road 
Apartment 102 
Vienna, _Virginia 22180 

:-:( 

RALPH S. MOSS 
5008 Celtic Drive 
Alexandria, Virginia 22310 

f'"-

Defendants 

. . 

BILL OF COMPLAINT 

COMES NOW the Plaintiff, by counsel, and moves this Court 
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HALL, SUROVELL, 

.JACKSON 8: COLTEN, P.C. 

4010 UNIVERSITY DRIVE 

FAIRFAX, VIRGINIA 22030 

('703) !181·1800 

fer an injuctive relief both temporary and permanant and for 

judgment and an award of execution against the Defendants, 

jointly and severally, in the sum of One Hundred and Fifty 

Thousand Dollars, ($150,000.00) plus an award of attorney's fees 

and costs for damages suffered by the Plaintiff as hereinafter 

set forth. 

COUNT 1 

AIDING AND ABETTING 

BREACH OF EMPLOYMENT AGREEMENT 

1. That the Plaintiff herein, PARAMOUNT,. is in the 

business of fumigating,· pest and t~rmite control and at material 

times relevant to the matters herein alleged had employment 

agreements with Defendants, THOMAS A. RECTOR, VERNON L. MILLER, 

DOUGLAS No DAVIS, ROBERT W. LANSING and RALPH MOSS, hereinafter 

referred to as "former employees". 

2. That all times relevant to the subject matter alleged 

herein, the Defendant, TRIPLE-S, conducted the same business 

providing similiar fumigation, pest and termite control services 

in the Northern Virginia area, including Fairfax County. 

3. That each of the "former employees" promised to 

preserve the confidentiality of client and pricing information 

and other trade secrets, and not to compete with "Paramount" for 

a period of two (2) years following termination of employment, 

pursuant to the written employment agreements, attached hereto 

and made a part hereof. 

4. That the "former employees" terminated their employment 

2 



IALL, SUROVELL, 

::SON & COLTEN, P.C. 

10 UNIVERSITY DRIVE 

IIFAX, VIRGINIA 22030 

(703) Bat-teoo 

with the Plaintiff and became employed with another termite, 

pest control firm known at TRIPLE-S TERMITE AND PEST CONTROL, 

INC. located in Manassas, Virginia in contravention of their 

employment agreements. 

5. That in direct violation of the employment agreement 

the "former employees" have been soliciting the Plaintiff's 

customers and have entered into contracts on behalf of 

Defendant, TRIPLE-S, with Paramount customers for similiar 

termite and pest control services. 

6. That the "former employees" breached their employment 

agreements by using the~r managerial positions with Paramount to 

misappropriate confidential proprietary information for the use 

and benefit of their new employer, the Defendant herein. 

7. That inspite of written Notice of the breach of 

employment agreements the Defendant TRIPLE-S, has continued to 

aid and abet the violation of the employment agreements and has 

unlawfully benefited from the conversion of the Plaintiff's 

customers. 

8. That the continued solicitation of "Paramount" 

Customers and use of confidential information is causing 

irreparable damage to the Plaintiff for which there will be no 

adequate remedy at law. 

9. That the Plaintiff continues to suffer a loss of 

business and good will by the actions of the Defendant all in 

violation of the employment agreement. 

COUNT II- Misappropriation of Trade Secrets 

3 



HALL, SUROVELL, 

.JACKSON a COLTEN, P.C. 

4010 UNIVERSITY DRIVE 

FAIRFAX, VIRGINIA 22030 

("103) BIU·IBOO 

10. Paragraphs 1-9 are restated and incorporated by 

reference herein. 

11. "Paramount" customer list, marketing strategy, list of 

business contacts were obtained and compiled by the Plaintiff at 

considerable labor and expense, and gives Paramount an advantage 

over its competitors. These lists, contacts and marketing 

strategy, consitute a valuable trade secret belonging to the 

Plaintiff. 

12. By the above-stated conduct, the "former employees" 

willfully and deliberately misapproprated Paramount's 

confidential lists and .marketing strategy, as well as other 

confidential information causing irreparable injury to the 

Plaintiff, which cannot be fully compensated at law. Paramount 

is therefore entitled to compensatory damages, injunctive 

relief, and the costs of suit together with reasonable 

attorney's fees. 

COUNT III - Tortious Interference with Contractual 

Relations, Customers and. Employees 

13. Paragraphs 1-9 are hereby restated and incorporated by 

reference herein. 

14. By the above-stated conduct, the former employees, aid 

and abetted by the Defendant, TRIPLE-S, have tortiously 

interfered with Paramounts contractual relations with its 

clients and employees. 

15. In particular, the Defendant, TRIPLE-S, has given 

economic incentives to the "former employees" to breach their 

4 



ALL, SUROVELL, 

SON & COLTEN, P.C. 

0 UNIVERSITY DRIVE 

!FAX. VIRGINIA 22030 

(703) !IIU·I800 

employment agreements and to misappropriate confidential 

information to the detriment of Paramount. 

16. The "former employees" aid and abetted by the 

Defendant, TRIPLE-S, having soliciated and falsely informed 

Paramount clients that it no longer wants their business, that 

they should transfer their business to the Defendant, TRIPLE-S, 

and that "Paramount" is going into bankruptcy. 

17. By Misappropriation of confidential information and 

trade secrets by disparging Paramount's reputation with false 

and misleading statements, the Defendants hav~ tortious 

interfered with Paramount's contractual relations with its 

customers, irreparable damaging the Plaintiff. 

Count IV - Interference with Prospective Advantage 

18. Paragraphs 1-11 and 16 are restated and incorporated by 

reference herein. 

19. At the time of the events described above, Paramount 

had ongoing and profitable busines relationships with other 

businesses in Washington, D.C., Virginia and Maryland. These 

relationships were reasonably certain to have continued, except 

for Defendants joint and several interference. 

20. That all former employees knew of the existence of 

certain business relationships, and deliberately and 

intentionally interfered with them by diverting business from 

·the Plainiff to their own use and advantage, and to the use and 

advantage of the Defendant, TRIPLE-S. 

21. As a direct and proximate result of the joint and 

5 



HALL, SUROVELL, 

.JACKSON a COLTEN. P.C. 

4010 UNIVERSITY DRIVE 

FAIRFAX, VIRGINIA 22030 

(703) !581·1800 

several conduct of the Defendants, Plaintiff has suffered 

serious damages in the form of lost profits and injury to its 

good will, inter alia. 

WHEREFORE, the Plaintiff prays that: 

DAMAGES 

1. Damages against Defendants for compensatory or actual 

damages in the amount of $150,000 including any and all of 

Defendant's profits, plus interest;. 

INJUNCTIVE RELIEF 

2. A preliminary and permanent injunction enjoining 

Defendants from soliciting Plaintiff's clients or customers, 

from using or disclosing Paramount employee lists or other 

Paramount trade secrets or confidential business information, 

from contracting or employing personnel recruited at Paramount 

expense, and from publicly disparaging Paramount. 

OTHER RELIEF 

3. A judgment against the Defendants for court costs, 

litigation costs and reasonable attorney's fees; 

4. That an accounting be made of the monies received by 

the Defendant from former Paramount customers. 

5. A constructive Trust be entered freezing all operating 

accounts of TRIPLE-S until and accounting of monies wrongly 

received can be made. 

6. Such other and further relief as the Court may deem 

just and proper. 

6 



A.L.L, SUROVELL, 

SON & COLTEN, P.C. 

I) UNIVERSITY DRIVE 

FAX. VIRGINIA 21030 

(703) !SIU·IOOO 

PARAMOUNT TERMITE CONTROL, INC. 

l 
er, V.P. 

SUBSCRIBED, SWORN TO and ACKNOWLEDGED before me, a 
Notary Public in and for the State of Virginia and the County of 
Fairfax, on this 6th day of February, 1987. 

My Commission Expires: March 4, 1988 

HALL, SUROVELL, JACKSON & COLTEN, P.C. 

arles w. Sickels, Esquire 
4010 University Drive 
Fairfax, Virginia 22030 
703-591-1800 
Counsel for the Plaintiff 



HALL, SUROVELL, 

.JACKSON & COLTEN, P.C. 

.COlO UNIVERSITY DRIVE 

FAIRFAX, VIRGINIA 22030 

(703) S91·1800 

V I R G I N I A : ·1-:.r:.7 Ft-B -9 !"!,.:.l ": 0 vu: ... ..:J• . 
IN THE CIRCUIT COURT OF FAIRFAX COUNTY 'ii.~.i-hEN E. t.~:~l\\ . 

r-:"1· r · ., .... '"~C.'I T (""''·!"' ·:L:..i\K .;t I iit ,..i:~. ·~I v·.:ut'· 

PARAMOUNT TERMITE CONTROL 
CO., I.NC. 
110 Gordon Road 
Falls Church, Virginia 

Plaintiff 

vs. 

22046 

. . 
TRIPLE-S TERMITE AND PEST CONTROL, INC.: 

SERVE: Registered Agent: 
John M. Weber 
10575 Crestwood Drive 
Manassas, Virginia 22110 

THOMAS A. RECTOR 
Route 1, Box 3258 
Warrenton, Virginia 22186 

VERNON L. MILLER 
545 Mecklenburg Drive 
Warrenton, Virginia 22186 

DOUGLAS N. DAVIS 
7302 Tavennar Lane 
Alexandria, Virginia 22306 

ROBERT W. LANSING 
2706 Pleasantdale Road 
Apartment 102 
Vienna, Virginia 22180 

RALPH MOSS 
5008 Celtic Drive 
Alexandria, Virginia 22310 

Defendants 

. . 

. . 

PRELIMINARY INJUNCTION 

no- F"'~,_~,, .. ~··:l•":'V \l~ 
!Jt b!.~i ;• ,\ ! \!•_d1 I I. ' ~. 

In Chancery ________ __ 

COMES NOW the Plaintiff, Paramount Termite Control ·company,_ 
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ALL, SUROVELL, 

SON & COLTEN. P.C. 

0 UNIVERSITY DRIVE 

!FAX. VIRGINIA 22030 

(703) !581·1800 

Inc, by counsel, and respectfully requests the Honorable Court 

to issue a Preliminary Injunction Order against the Defendants, 

and restraining them from engaging in the pest control, 

fumigating or termite control business within the Commonwealth 

of Virginia and from soliciting the clients and customers of the 

Plaintiff, in the Commonwealth of Virginia, or with whom the 

Defendants established contact with while in the employ of the 

Plaintiff, for a period of two (2) years from the date of 

termination of their employment with the Plaintiff. A 

Preliminary Injunction is further sought agai~st the Defendant, 

Triple-s, to require said Defendant to cease utilizing the 

services of the aforementioned individual Defendants in 

violation of their employment agreements with the Plaintiff, to 

cease aiding and abetting the former employees from violating 

their employment agreements, to disgorge all monies received 

from the unlawful use of the confidential information and trade 

secrets, to establish of constructive trust over all their 

operating bank accounts, to cease using the Plaintiff's 

confidential information and trade secrets. 

The actions of the Defendants in violation of their specific 

contractual agreements with the Plaintiff have and will continue 

in the future to have, an immediate irresparable adverse ~ffect 

on the Plaintiff's business and relationship with its customers 

which cannot be quantifie~ monetarily, as set forth more fully 

in the Bill of Complaini and affidavit attached hereto. 

WHEREFORE, the Plaintif~, Paramount Termite Control Company, 

9 



HALL. SUROVELL • 

.JACKSON & COLTEN. P.C. 

4010 UNIVERSITY DRIVE 

FAIRFAX. VIRGINIA 22030 

(70S) 881•1800 

Inc., respectfully applies to this Honorable Court as follows: 

1. To issue Preliminary Injunction against all of the 

Defendants herein. 

2. To Order a Hearing for a permanent injunction at the 

earliest possible date. 

3. To establish a constructive trust on all Triple-S' 

operating bank accounts. 

4. To Order an accounting of all monies received as the 

result of the unlawful and tortious conduct cited above. 

5. And for such other further relief as to this Honorable 

Court may seem just and proper. 

HALL, SUROVELL, JACKSON & COLTEN, P.C. 

Plaintiff 

:10 



£mplnymrut 1\grrrm.ent 

THII AORBIMINT, made on12{/7) · jr , 19~~between PARAMOUNT TERMIT~ CONTROL CO., INC., located 

an LIO 6QOOc)A/ P<l. 1 ''· J/(1. ;J.'?I)'/6 , hereinafter referred to as "PARAMOUNT", and 
~dm#&=tf.·8ey.7bts resldl,. at /2.~ I @,gX :36o ti-lfJNI:~t.fl'ttC,tt.J 2 . .;(.. '- :..; 

._. .... ,_. referred to u "Employee.• 

WHIRBAS, PARAMOUNT II e~ in the business of pest control, rumiptln1 and termite control: and 

WHUBAS, 'n. Employee, employed by PARAMOUNT, may learn information of manufacturing, process, treatments, applications. 
proeedurel, tnde Mereta, cuatomer Identity, and other matters of a confidential nature; 

NOW, THIRIPORI, In consideration of Employee's employment by PARAMOUNT. the undersigned Employee does hereby agrE-P. 
u followa: 

1. The Employee wiD not, during recognized business hours, or at any other time. perform pest control services for himself or 
uy other penon, firm or corporation not authorized by PARAMOUNT, during the term or his employment. 

J. The Employee shaU keep confidential any trade secrets or other confidential Information ol PARAMOUNT tiivulged to him. or 
learned by him, durb• the course of his employment, and shall not diSP.lose the same to others or use them himselr except in conneeuon 
wltb hil employment at PARAMOUNT. 

3. 'I1Mt Employee will not engage, directly or indirectly, or concern himself In any manner whatsoever in the currying on or 
conductl .. the bulinesa of pest control, fumigating, and termite control as an owner, agent. servant. representAtive, or employee. or 
u a member ot a partnership or as an otrlcer. director 01' stoekholder or any corporation. or in any manner what:ooever, in any county 
or countla In tbe state In which Employee works in which the Employee was assigned during the two (2) years nexr preceding the 
termination of tt.e Employment Acreement and lor a period of two (2) years from and alter the date upon which he shHII cettse for 
lfty ,.... what10ever to be an employee of PARAMOUNT. 

4. The Employee will not, directly or Indirectly, solicit business from any customer or PARAMOUNT where the purpose th~reC'If 
II to provide, or offert,. to provide. the services of pest control. 'umigating. and termite control either for himself or for others, m 
any county or counties in the state In which Employee works. in which the Employee was assigned at any lime during the two (2) yeftrs 
neat precedllll the termination ol the Employment Agreement and for a period or two (2) years from and dter the date upon whu .. ·h 
M ahall cease Cor any reason whatsoever to be an employee of PARAMOUNT. Further. the Employee will not, directly or indirectly. 
101leit balfnaa from any cuatomer of PARAMOUNT, where the purpose thereof is to provide, or offering to (lr,vide, the servrcr!li of 
pat control, fumiptq. and termite CO'\trol, either by himself or for others. with which customer the Employee estahiished contact 
wblle In tbe employ of PARAMOUNT at any time during the two (2) years next preceding the termination or the Employment Ag,-eemttnt 
and far a period of two (2) yean rrom and alter the date upon which he shall cease Cor any reason whatsoever to be Hn employee of 
PARAMOUNT. 

5. ,_ Employee will not dlselose or use for his own benefit or tor the benefit of others, tor a period ot two (2) years from and 
after the date upon which he shall cease. for any reason whatsoever. to oo an employee or PARAMOUNT any confidential information 
or trade •erets eoneerninc the manufacturinc methods, proeesses, treatments, applications, procedures, customer lists 11nd/or customer 
Identity, or any other matten of a confidential nature ol which he obtained knowledge while in the em,•loy or I'AitAMOUNT . 

. 1. 11w Employee agrees that the laws of the Stute ot ___ /,/;_';4-_. ______ shall govern lht' validity, construction.-
lnterpretatlon and effect or thts Asreement. 

'1. 11ae Employee further qrces that any violaUon or these restricti.ve covenants shall subject him to restraint in a court of 
competent jurlsdletion and to the penalty or damages for any losses sustained by PARAMOUNT as a result of such violation and thHt 
he wW be liable for reasonable attorney tees incurred by PARAMOUNT in addition to all other forms o( appropriate rt'licf to which 
PARAMOUNT may be entitled. 

1.1 



I. It II further understood and screed between the parties. hereto that this Agreement will enure to the benefit or the Employer 
atrd/or PARAMOUNT TERMITE CONTROL COMPANY, INC., and aU or its corporate subsidiaries and afriliates. and that the same m11y 
be Uliped by the Employer, If it 10 desires or deems it necessary, to PARAMOUNT TERMITE CONTROL COMPANY. INC. and/or any 
or Ita corporate IUbsidlartes and affiliates and any such assignee may enforce any or all ot the terms. covenants. and conditions round 
herein eontalned. 

I. Should any provision or thla Agreement be found unreasonable. ur:aepC.Orceable, or in contravention or any statut«- rresenlly in 
effect or hereinafter enacted, or the United States or the State ol t/f-f, by a court of competent jurtsdu~taon, 
sueh provialan shaU be etrective only to the extent deemed reasonable by the court and shall not have the eUect of invalidating any 
or the rema&nl .. provlllou of ttUs All'eement which shall continue in lull Coree and ertect. 

JM wrrt:a= WHEK~OF, the parties have hereunto set their hand and seal and caused these presents to be signed by their proper 
earpwate olflcen and the eorporate seal affixed the day and year first above written. 

A'ITEST: 

Attat for PARAMOUNT 

WiTNESS: 

i~ {;_~a.~ 
Wltnea for Employee Employee's Signuture 

1.2 



1Emplnym.rut i\gr.r.rm.rnt 

THIS AO REEMENT. made on 

~TAu~ ... f:;~&.::~:.:.~~-~&.~~·~·....:311t...,i....~~~ ..... ll.,~-- residing at --------­

hereinafter referred to aa "Employee.11 

/0 - ,7~ , 19&a:., between PARAMOUNT TERMIT~ CONTR~L CO., INC., located 

1111 , hereinafter referred to as "PARAMOUNT". and 

WHEREAS, PARAMOUNT is engaged in the business of pest control, fumigating and termite control; and 

WHEREAS, The Employee, employed by PARAMOUNT, may learn information of manufacturing, process, treatments, applications. 
pi"'C*tura, trade secrets, customer identity, and other matters of a c:onfidential nature: 

NOW, THEREFORE, in consideration of Employee's employment by PARAMOUNT, the undersigned Employee does hereby agree 
u foUowa: 

l. The Employee will not, during recognized business hours, or at any other time, perform pest control services ror himself or 
any other person, firm or corporation not authorized by PARAMOUNT, during the term of his employment. 

2. The Employee shall keep conCidentlal any trade secrets or other confidential Information of PARAMOUNT divulged to him. or 
learned by him, durinc the course of his employment, and shall not disnlose the same to others or use them himself except in connection 
wltll his employment at PARAMOUNT. 

3. The Employee will not engage, directly or indirectly, or concern himseJr In any manner whatsoever in the carrying on or 
conductlnc the business of pest control, fumigating, and termite control as an owner~ agent, servant, represantative. or employee. or 
u a member of a partnership or as an officer, director or stockholder of any corporation, or in any manner whatsoever, in any county 
or counties In the state in which Employee works in which the Employee was assigned during the two (2) years next preceding the 
termination of tt:e Employment Agreement and for a period of two (2) years rrom and after the date upon which he shall ceAse tor 
any reuon whatsoever to be an employee of PARAMOUNT. 

4. The Employee will not, directly or Indirectly, solicit business from any austomer of PARAMOUNT where the purpose thereof 
11 to provide, or offerinc to provide, the services of pest control, rumigating, and termite control either ror himself or for others. in 
any county or counties in the state in which Employee works, in which the Employee was assigned at any time during the two (2) years 
next preceding the termination of the Employment Agreement and for a period of two (2) years from and after the date upon which 
he shall cease for any reason whatsoever to be an employee of PARAMOUNT. Further, the Employee will not, directly or indirectly, 
10licit business from any customer of PARAMOUNT, where the purpose thereof Is to provide, or offering to provide, the services or 
pelt control, rumtcatlng, and termite co"trol, either by himself or for olhers, with which austomer the Employee established contact 
while in the employ of PARAMOUNT at any time during the two (2) years next preceding the termination or the Employment Arreement 
and for a period or two (2) years from and after the date upon which he shall cease Cor any reason· whatsoever to be un employee of 
PARAMOUNT. 

5. '11\e Employee will not disclose or use for his own benefit or for the benefit of others, for a period or two (2) years from and 
after the date upon which he shaU cease, for any reason whatsoever, to be an employee of PARAMOUNT any confidential information 
or trade secrets concerning the manufacturinr methods, processes, treatments, applications, procedures, customer lists and/or eustomer 
Identity, or any other matters .or a confidential nature of which he obtain~d ~owledge while in the employ of PARAMOUNT. 

6. The Employee agrees that the laws or the State or r/11- shall govern the validity, construction, 
Interpretation and etfeet of this Agreement. 

7. The Employee further agrees that any violation of these restrictive covonants shall subject him to restraint in a court of 
competent jW'isdiction and to the penalty or damages fur any losses sustained by PARAMOUNT as a ·result of such violation and that 
he wW be liable Cor reasonable attorney fees incurred ·by PARAMOUNT in addition to all other forms or appropriate relief to which 
PARAMOUNT may be entitled. 

8. It Is further understood and 81feed between the parties hereto that this Agreement will enure to the benefit of the Employer 
urd/or PARAMOUNT TERMITE CONTROL COMPANY, INC., and all of its corporate subsidiaries and affiliates, And that the same may 
be assigned by the Employer, if it so desires or deems it necessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of Ita corporate subsidiaries and affiliates and any such assignee may enforce sny or aU of the terms. covenants, and condit ion!l round 
herein contained. · · 

1.3 



9. Should any provision of this Agreement be found unreasonable, unr.nforz~ or in contravention or Rny statutn (\rescntly in 
effect or hereinafter enacted, of the United States or the State or _-zD:_ by a court or competent jurisdiet ion, 
tueh provision shaD be effective only to the extent deemed reasonable by the court and shall not have the effect or invalidating any 
of the remainlnc provisions of this Acreement which shall eontinue in full Coree and effect. 

IN wrrNESS WHEREOF, the perties have hereunto set their hand and seal and caused these presents to be signed by their proper 
corporate officers and the corporate seal arrlxed the day and year first above writ ten. 

WITNESS: 

., 
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fmplnymtttt 1\grttmtnt 

THIS AGREEMENT, made on 12c('eM.J3(; J't \ , 19~ betwuen PARAMOUNT TERMIT~ CONTROL CO •• INC., loeated 

In fl\ LCC.:~ (~J-\u tl.C!_.~ \J \ ttl?\\ N'\ tA , hereinafter referred to a• "PARAMOUN,.., and 

.Tiq"-.)!;,L.'\.-=.. "-J. "DA~\s re•ldlnc at-----------

hlntnatter referred to •• "Employee." 

WHiREAS, PARAMOUNT is e111qed in the business of pest control, tumigatlnr and termite control; and 

WHEREAS, The Employee, employed by PARAMOUNT, may learn information of manufaoturlnc~ process. treatments. applications, 
procedwa, trade aecreu, ouatomer identity, and other matters of.a confidential nature; · 

NOW, THEREPORE, In consideration ot Employee's employment by PARAMOUNT, the undersiped Employee do~s hereby agr~e 
u~~ . 

1. Tbe Employee wliJ not, duriJII recognized business hours, or at any other time, perform pest control services for himself or 
any ~ther purson, firm or corporation not .. autharizoc:l by PAilAMOUNT, durins lha tarm or hil employment. 

2. The Employee shaD keep conCidenliaJ any trade' secrets or other confidential Information of PARAMOUNT divulged to him. or 
learned by him, durinc the course of hil employment, and shall not disnlose the same to others or uae them himself except in connection 
with tail employment at PARAMOUNT. 

3. The Employee will not engage, direotly or indirectly, or concern himself In any manner whatsoever in the carrying on or 
conductlna the business of pest control, fumigaUna, and termite control as an owner, agent, servant, represontative. or employee. or 
u 1 member of a partnership or as an officer, director or stockholder of any corporation, or In any manner whatsoever. in any county 
or counties In the state in which Employee works In which the Employee was assigned during the two (2) years next preceding the 
termination of tt.e Employment Agreenaent and for a period oC two (2) years Crom and arter the date upon which he shall ce,.se (or 
any reuon whataoever to be an employee of PARAMOUNT. 

4. The Employee will not, directly or indirectly, 10llcit bL&Siness from any customer or PARAMOUNT where the purpose thereof 
II to provide, or offerina to provide, the services or pest control, 'umigaling, and termite control either for himseU or for others. in 
any county or counties in the state in which Employee works, in which the Employee was assigned at any time during the two (2) years 
next precedinr the termination of the Employment Agreement and lor a period of two (2) ·years from and after the date upon which 
he •hall cease Cor any reason whatsoever to be an employee of PARAMOUNT. Further, the Employee will not, directly or indirectly, 
IOiiclt buaineu· from any cuatomer of PARAMOUNT, where the purpose thereof Is to provide, or olferlnr to provide, the services ot 
pest control, fumicatlnr. and termite control, either by himself or tor others, with which CUitomer the Employee established contact 
while in the employ of PARAMOUNT at any time durl111 the two (2) years next preceding the termination of the Employment Agreement 
and fot a period of two (2) year• lrom and after the date upon which he shall cease tor any rea~an· whatsoever to be 11n employee of 
PARAMOUNT. · 

5. T11e Employee will not disoloso or use tor his own benefit or for the bene til ot others, tor a period of two (2) years (rom and 
after the elate upon which he shall cease, lor any reason whatsoever, to be an employee of PARAMOUNT any confidential information 
or trade aecreta concerning the manutaoturinc methods, processes, treatments, applioations, proceduret, customer lists and/or customer 
identity, or any other matters or a confidential nature ot which he obtaineC: knowlqe while In the employ or PARAMOUNT. 

1. The Employee sgreea that the law• of the Stute of \1 ,·,zQ\ k}.f A shall 10vern tho validity. eonstruction. 
Interpretation and eftect of this Agreement. 

1. nae Employee further agrees that any. violation ol thcso restrictive covenants shall subjeot him to restraint in a c:ourt of 
competent jurbdiction and to the penalty of damages' fur any losses SWitained by PARAMOUNT as a result or such violation and th•U 
he wW be liable tor reasonable attorney tees Incurred· by PARAMOUNT in addition to all other forms ot appropriate relief to which 
PARAMOUNT may be entitled. 

8. It Is further understood and qreed between t'he parties hereto that this Agreement will enure to the benefit or the Employer 
lltiJ/or PARAMOUNT TERMJT~ CONTROL COMPANY, INC •• and eiJ n( itH C!nr{ln.rate subsidiaries and al!iliatos, 11111.1 that the JAme may 
be a•igned by the Employer, if it 10 desires or deems it necessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of Ita eorporate subsidiaries and affiliates and any such assignee may enforce any or all ol the terms, covenants. and eondilions round 
herein contained. 

15 



I. Should any provision of this Agreement be round unrcasonabht.,.n~torc:..eattle, or in contravention or any statute presently an 
effect. or hereinafter enacted, of lhe United Stales or the State or .... YJ~bl~ f~ by a court or eompetenl jurisdiction. 
auch provision shaU be effective only to the extent deemed reasonable by the eourt and shall not have the eftcet or invalidatinl any 
of the remaininr provisions of this AIJ'eement which ahall continue In full force and effect. 

IN WrrN ESS WHEREOF. the parties have hereunto set their hsnd snd seal ond caused these presents ao be signed by their proper 
carpora'e orflcen and the corporate seal affixed the day and year first above written. . 

A TrEST: PARAMOUNT TERMITE CONTROL COMPANY, INC. 

Attest for PARAMOUNT 

,'/ 
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In 

fm.plnym~nt 1\.gr~~m~ttt 

THIS AOREEMEtt_T, made on l:J "- '-.,. ) , 19~~twuen PARAMO.UNT TERMITJ CONTROL CO., INC., located 

\ \ <;:, G ~-.)J *\)"x, ~ 'Y $.. • 'J~"~,~------- hereinafter referred to as "PARAMOUN'r', and 

---------------- realdlnr at -------------
._.lnafter referred to as "Employee.• 

WHEREAS, PARAMOUNT is e,.apd In the business or pest control, lumigatlna and termite .control; and 

WHEREAS, 11Mt Employee, employed by PARAMOUNT •. may learn information ot manuracturlnc, process, treatments, applications, 
procedwee, trade eecretl, c .. tomer Identity, and other matters of·• conlldential nature; · 

NOW, THEREFORE, In consideration of Employee's employment by PARAMOUNT, the undeniped Employee do~s hereby acree 
u toUowa: 

1. ;,.. Employee will not, during recognized business hours, or at any other time, perform pest control services for himself or 
any other per10n, firm or corporation not authorizocl by PAilAMOUNT, durinc the term or his employment. 

2. Tbe Employee shall keep confidential any trade secrets or other conridential lnrormatlon of PARAMOUNT divulged lo him. or 
learned by him, durinc tho course ot his employment, and shall not ditN!lose the ume to others or use them himself except in coMeclion 
wtUI hla employment at PARAMOUNT. 

3. 1be Employee will not engage, directly or indirectly, or concern himself In any manner whatsoever in the carrying on or 
conductlnc the business or pest control, fumi1ating, and termite control as an owner, agent, servant, representative, or employee. or 
u a member or a partnership or as an olticer, director or stockholder or any corporation, or in any manner whatsoever, in any eounty 
or counties In the state in which Employee works in which the Employee was assigned during the two (2) years next preceding the 
termination of tt".e Employment Agreement and for 1 period of two (Z) years from and after the date upon which he shall ce11se for 
any reuon whataoever to be an employee or PARAMOUNT. · ' 

4. The Employee will not, directly or Indirectly, solicit business from any customer of PARAMOUNT where the purpose thereof 
11 to provide, or otrertnr to provide, the services or pest control, !umisating, and termite control either tor himself or for others. in 
any county or counties In the state in which Employee works, In which the Employee was assigned at any time during the l wo (2) years 
next precedinr the termination of the Employment Agreement and for a period of two (2) years from and atter the date upon which 
he shall c:ease for any reason whatsoever to be an employee of PARAMOUNT. Further, the Employee will not, direcUy or indareclly, 
10Uclt buslneu from any customer of PARAMOUNT, where the purpose thereof is to provide, or otrerlnr to provide. the services of 
pest control, fumigating. and termite control, either by himself or for others, with which customer the Employee established contael 
while ln the employ or PARAMOUNT at any time during the two (2) years next preceding the termination ol the Employment Agreement 
and f~ • period of two (2) years from and after the date upon which he shall cease lor any reason whatsoever to be tsn employee of 
PARAMOUN~ · 

5. "n. Employee will not disclose or use for his own benefit or for the benefit ot others. tor a period of two (2) years from and 
alter the date upon which he shall cease, lor any reason whalsoever, to be an employee or PARAMOUNT any confidential information 
or trade ~eeret.s concerni111 tbe manulacturinl methods, processes, treatments, applications, procedures, customer lists and/or customer 
Identity. or any other matter• of a confidential nature of which he obtoineC: knowledge while in the employ of PAflAMOUNT. 

a. The Employee agrees that the law• o( the Stato or ____ \J.a,_,..o,.~.;;;:"'>a.....--- shall lOVern the validity, eonslruelion, 
Interpretation and. etrect of this Agreement. 

?. 11le Employee further asrces that any violation of these restrictive covenants shall subject him to restraint in a court or 
competent jurildletion and to the penalty of damag-es rur any losses swtained by PARAMOUNT as a result ot such violation and tl'lal 
he wW be liable for reasonable attorney reea Incurred by PARAMOUNT in addillon to all other Corms ot appropriate relict to which 
PARAMOUNT may be en~UJed • 

..... · .· 
8. It ls further understood and qreed between the parties hereto that this Agreement will enure to lhe benefit or the Employer 

and/or PARAMOUNT TEKMIT!t CONTROL. COMPANY, INC., and aU or ils corporate subsidiaries and artiliates, and thot the same may 
bl aaiped by the Employer, if it 10 desires or deems U necessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of Ill corporate subsidiaries and alfiliates and any auch assignee may enlorca any or all of the terms. covenants, and conditions found 
herein aonC.ined. 
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I. Should any provision of thl~ Agreement be found unreasonable, unenroreeable, or in· contravention or any ·statute presently in 
etrect or hereinafter enacted, of the United States or the State or by a court or competent jurisdiction, 
IUCh provision shaU be elrectlve only to the extent deemed reasonable by the court and shall not have the eClcct of invalidating any 
or the remaininc provisions of this Asreement which shall continue in Cull force and eflect. 

IN WrrNESS WHEREOF, the parties have hereunto set their hand and seal and caused thea presents &o be sisned by their proper 
earporate officers and the eorporate seal artixed the day~ ~nd year first above written. . 

~AMOUNT TERMI'I'Il CONTROL COMPANY, INC. 

By t"'/Y1 
p 

:1.8 
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! V I R G I N I A: 
I 

• · • • • ; · r • · · • 't ~ 

IN THE FAIRFAX COUNTY CIRCUIT··-cciuR'f., ~~- ~:. 
I .. • •· . i·" 

PARAMOUNT TERMITE CONTROL 
COMPANY, INC. 

Plaintiff, 

) 
) 
) 
) 

) 

I v. ) In Chancery No. 100482 
) 

!I 

il 
il 
!1 
i! 
:j 

! 
: 

TRIPLE-S TERMITE AND PEST 
CONTROL, INC., et. al., 

Defendants. 

) 
) 
) 
) 

ANSWER AND GROUNDS OF DEFENSE 

COMES NOW the Defendant, TRIPLE-S TERMITE AND PEST CONTROL, 

1 INC. ("Triple-S"), by counsel, and in response to Plaintiff's Bill 
I 

~I of Complaint filed herein states as follows: 
d 
! 1. Triple-S denies that Defendants Thomas A. Rector, Vernon 

Miller, Douglas N. Davis, Robert w. Lansing, and Ralph Moss 

(the "individual Defendants") had employment agreements with 

Plaintiff Paramount Termite Control Company, Inc. ("Paramount"). 

Triple-S lacks sufficient information to admit or deny and 

therefore denies the remaining allegations of Paragraph 1 of the 

1! Bill of Complaint • 
. , 
II 

'I 
tl 2. Triple-S admits that it has conducted the business of 
jl 

:1 providing pest and termite control services in the Northern 
t: 

!I 

il 
II 
ii 

~~II 
II 

I 

Virginia area, including·Fairfax County. Triple-S denies that it 

has conducted fumigation services in the Northern Virginia area, 

1.9 
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including Fairfax County. Triple-S lacks sutficient information 

to admit or deny and therefore denies the remaining allegations of 

Paragraph 2 of the Bill of Complaint. 

3. Triple-S states that the documents attached to the Bill 

of Complaint, which have been characterized by Paramount as 

"written employment agreements," speak for themselves and·denies 

any and all allegations in Paragraph 3 of the Bill of Complaint 

inconsistent therewith. Triple-S lacks sufficient information to 

admit or deny and therefore denies the allegations-in Paragraph 3 

of the Bill of Complaint respecting promises allegedly made by the 

individual Defendants. Triple-S denies the remaining allegations 

of Paragraph 3 of the Bill of Complaint. 

4. Triple-S admits that the individual Defendants became 

its employees and that the location of its principal place of 

business is Manassas, Virginia. Triple-S lacks sufficient 

information to admit or deny and therefore denies that the 

individual Defendants terminated their employment with Paramount. 

Triple-S denies the remaining allegations of Paragraph 4 of the 

Bill of Complaint. 

5. Triple-S denies the allegations of Paragraphs 5, 6, 7, 8 

and 9 of the Bill of Complaint. 

6. Triple-S incorporates by reference Paragraphs 1-5 herein 

in response to Paragraph 10 of the Bill of Complaint. 

7. Triple-S lacks sufficient information to admit or deny 

and therefore denies the allegations of Paragra~h-11 of the Bill 

of Complaint. 
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8. Triple-s denies the allegations of Paragraph 12 of the 

Bill of Complaint. 

9. Triple-S incorporates by reference Paragraph 1-5 herein 

in response to Paragraph 13 of the Bill of Complaint. 

10. Triple-S denies the allegations of Paragraphs 14, 15, 

16, and 17 of the Bill of Complaint. 

11. Triple-S incorporates by reference Paragraphs 1-7, and 

Paragraph 10 herein in response to Paragraph 18 of the Bill of 

Complaint. 

12. Triple-S lacks sufficient information to admit or deny 

and therefore denies the alLegation in Paragraph 19 of the Bill of 

the Complaint that Paramount had "ongoing and profitable business 

relationships with other businesses in Washington, D.C., Virginia, 

and Maryland." Triple-S denies the remaining allegations of 

Paragraph 19 of the Bill of Complaint • 
. 

13. Triple-S lacks sufficient information to admit or deny 

and therefore denies the allegation in Paragraph 20 of the Bill of 

Complaint that the individual Defendants "knew of the existence of 

certain business relationships." Triple-S denies the remaining 

allegations of Paragraph 20 of the Bill of Complaint. 

14. Triple-S denies the allegations of Paragraph 21 of the 

Bill of Complaint. 

15. Triple-S will rely on any and all defenses available to 

it at the time of trial including but not limited to failure of 

consideration, unconscion~biiity, justification and privilege. 

21 
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WHEREFORE, having fully set forth its Answer and Grounds of 

Defense to the Bill of Complaint filed herein, Triple-S 

respectfully moves this Honorable Court to dismiss Paramount's 

action against it and to award it its costs and attorney's fees 

expended. 

~-E: b-4 
Laurie E. Forbes ' 
Thomas 0. Lawson 
LAWSON, HOOD & KIPP 
10805 Main Street 
Suite 200 
Fairfax, VA 22030 
(.70 3) 352-2600 

RESPECTFULLY SUBMITTED, 

TRIPLE-S TERMITE AND PEST 
CONTROL, INC. 
By Counsel 

Counsel for Defendant Triple-S Termite 
and Pest Control, Inc. 

CERTIFICATE OF SERVICE 

I hereby certify that a true copy of the foregoing Answer 
and Grounds of Defense was mailed, postage prepaid, to Charles w. 
Sickles, Esquire, 4010 University Drive, Fairfax, VA 22030, 
Counsel for Plaintiff, this /0~ day of March, 1987. 



... ~lEL. 
KHC • & HANES 
ttornoys at Law 
P. 0. Box 547 
ax, Virginia 22030 

--.. ":. 

V I R G I N I A : 

IN THE CIRCUIT COURT OF FAIRFAX 

PARAMOUNT TERMITE CONTROL 
CO., INC., 

Plaintiff, 

v. 

TRIPLE-S TERMITE AND PEST 
CONTROL, INC., et al., 

Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

IN CHANCERY 100482 

ANSWER AND GROUNDS OF DEFENSE OF DEFENDANTS 

COMES NOW the Defendants, Th~mas A. Rector, Vernon L. 

Miller, Douglas N. Davis, Robert w. Lansing and Ralph s. Moss, 

individually and by counsel, and file this their Answer and 

Grounds of Defense to the Bill of Complaint filed by Plaintiff, 

and in support of this their Answers and Grounds of Defense, 

state as· follows: 

1. The allegations of paragraph 1 of the Bill of Com­

plaint are admitted to the extent that the Defendants admit 

that Paramount Termite Control Co .• , Inc. ("Paramount") is in 

the busi~ess of fumigating, pest and termite control. The 

remaining allegations of paragraph 1 are denied. 

2. The allegations of paragraph 2 of the Bill of Com­

plaint are admitted to the extent that Defendant Triple-s 

Termite and Pest Control, Inc. {"Triple-S"), performs pest and 

termite control se~ices in the Northern Virginia area, 

including Fairfax County. The remaining allegations of 

paragraph 2 are denied. 
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HAZEL, 
BECKHORN & HANES 

Attorneys at law 
P. 0. Box 547 

Fairfax, Virginio 22030 

3. The allegations of paragraph 3 are denied. The 

documents attached to the Bill of Complaint will speak for 

themselves. 

4. The allegations of paragraph 4 are admitted to the 

extent that the individual Defendants are presently employed by 

Triple-s. The Defendants deny that this employment is in 

contravention of the alleged employment agreements. The 

remaining allegations of paragraph 4 constitute conclusions of 

law and therefore, need not be admitted or d~nied. 

5. The allegations of paragraph 5 of the Bill of Com­

plaint are denied. 

6. The allegations of paragraph 6 of the Bill of Com­

plaint cc,nstitutes conclusions of law and therefore, these 

allegations must not be denied. 

7. The allegations of paragraph 7 of the Bill of Com­

plaint are denied. 

8. The allegations of paragraph 8 of the Bill of Com­

plaint are denied. 

9. The Defendants have insufficient information to admit 

• or deny the allegations contained in paragraph 9 of the Bill of 

Complaint and therefore, these allegations are denied. 

10. The Defendants' previous answers to paragraphs 1 

through 9 of the Bill of Complaint are restated and incor­

porated by reference h~rein. 

11. The allegations of paragraph 11 of the Bill of 

Complairlt are denied. 

2.4 



HAZEL, 

:KHORN & HANES 

•ttorneys at Law 
P. 0. Box 547 

fax, Virginia 22030 

12. The allegations of paragraph 12 of the Bill of 

Complaint are denied. 

13. The Defendants• previous answers to paragraphs 1-9 of 

the Bill of Complaint are restated and incorporated by refer-

ence herein. 

14. The allegations of paragraph 14 of the Bill of 

Complaint are denied. 

15. The allegations of paragraph 15 of the Bill of 

Complaint are denied. 

16. The allegations of paragraph 16 of the Bill of 

Complaint are denied. 

17. The allegations of paragraph 17 of the Bill of 

complaint are denied. 

18. The Defendants• previous answers to paragraphs 1 

through 11 and 16 of the Bill of Complaint are restated and 

incorporated by reference herein. 

19. The Defendants have insufficient knowledge to admit 

or deny the allegations in paragraph 19 of the Bill of Com­

plaint and therefore these allegations are denied. 

20. The allegations of paragraph 20 of the Bill of 

Complaint are denied. 

21. The allegations of paragraph 21 of the Bill of 

Complaint are denied. 

22. Any allegations in the Bill of Complaint not specifi­

cally admitted herein is hereby denied. 
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HAZEL, 
BECKHORN & HANES 

Attorneys at Law 
P. 0. Box 547 

Fairfax, Virginia 22030 

WHEREFORE, having fully Answered, the Defendants, by 

counsel, request this Court to dismiss the Bill of Complaint 

and award each individual ~ndant his costs expended herein. 

GROUNDS OF DEFENSE 

COME NOW the Defendants, Thomas A. Rector, Vernon L. 

Miller, Douglas N. Davis, Robert w. Lansing and Ralph s. Moss, 

individually and by counsel, and file this their Grounds of 

Defense to the allegations contained in the Bill of Complaint 

filed herein. 

1. The allegations contained in the Bill of complaint 

fail to state a cause of action against the Defendants. 

2. The relief requested in the Bill of Complaint is 

barred by the doctrines of laches, waiver, and estoppel. 

3. The documents and agreements alleged and relied upon 

in the Bill of Complaint are void as against public policy and 

constitu·te unnecessary and unreasonable restraints of trade and 

competition. 

4. The documents and agreements alleged and relied upon 

in the Bill of Complaint are unreasonable, overly broad, and 

are void and unenforceable as a matter of law and public 

policy. 

-5. ·Defendants deny that they have misappropriated or used 

proprietary information as alleged in the Bill of Complaint. 

6. The agreements alleged and relied upon in the Bill of 

Complair1t and described therein are void and ineffective due to 

a failure of consideration. 
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HAZEL, 
:KHORN & HANES 
.ttorneys at law 
P. 0. Box 547 
:ax, Virginia 22030 

7. The agreements alleged and relied upon in the Bill of 

Complaint are invalid and were executed under duress. 

8. There is no equitable basis to afford the relief 

requested in the Bill of Complaint. 

WHEREFORE, having fully answered and filed their Grounds 

of Defense, the individual Defendants move this Honorable Court 

to dismiss this Bill of Complaint and award them their costs 

expended herein. 

By: 
J F. Ca ill 

ounsel for Defendants 
4084 University Drive 
P. o. Box 547 
Fairfax, Virginia 22030 
(703) 273-6644 

THOMAS A. RECTOR 
VERNON L. MILLER 
DOUGLAS N. DAVIS 
ROBERT W. LANSING 
RALPH S. MOSS 
By Counsel 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that true copies of the foregoinq Answer 
and Grounds of Defense have been hand-delivered this ~ day of 
March, 1987, to Charles W. Sickels, Esq., Hall, surovell, 
Jackson & Colten, P.C., counsel for Plaintiff, 4010 University 
Drive, Fairfax, Virginia 22030, and Thomas o. Lawson, Esq., 
counsel for Defendant·Triple-s Termite d Pest Control, Inc., 
Lawson & Hood, 10850 Main Street, su· e oo, Fairfax, Virginia 

22030. ~ ~ ~ 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 
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VIRGINIA: 

!7tJ7L3 

IN THE CIRCUIT COURT OF 

- - - - - - - - - -x . . 

1 

.,~·:I !~~· ~ .. '. ,_. 
' I···-;_ i. , 

~·~ .: ! i1AY 2 I AM 1(): 4 0 
FAIRFAX COUNTY' 

• .... ~ 1.! - 8ARP.'r P..~&·,;--~ti1 t. . 
:L :. !~ ~: ui' litE GlRCUlT COURT 

::~ r:.:r. ~ ~;·( crmHY, VA • 

PARAMOUNT TERMITE CONTROL, 

Plaintiff, 

vs. 

. . 
.. . 

TRIPLE-S TERMITE, et al., 

Defendants. . . . . 
-x 

Fairfax, 

Thursday, March 12, 1987 

The proceedings commenced at 11:15 a.m. 

BEFORE: 

THE HONORABLE JOHANNA L. FITZPATRICK. 

APPEARANCES: 

CHARLES W. s::~=Ls, 

Fairfax, Virginia 
plaintiff. 

ZSQ., 4010 University Drive, 
22030, counsel for 

THOMAS 0. LAWSON, ESQ., 10805 Main Street, 
Suite 200, Fairfax, Virginia 22038-3709, 
counsel for defendant Triple-s. 

JOHN F. CAHILL, ESQ., 4084 University Drive, 
Fairfax, Virginia 22030, counsel for 
defendants Rector, Davis, Miller, Moss and 
Lansing. 
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2 

1 1 I N D E X j ---
2 WITNESSES DIRECT CROSS REDIRECT RECROSS 

3 Thomas Rector 5 37 51 54 

4 Jospeh Gallagher 62 105 130 

5 Ron Pierre Leonardi 135 141 144 

6 Victor Brent 145 152 

7 Robert Carlson 154 160 

8 

9 EXHIBITS 

10 PLAINTIFF'S FOR !DENT. IN EVID. 
'if 

11 No. 1 (employement agreement) 11 11 

12 Nos. 2-5 (employment agreements) 67 67 

13 DEFENDANTS' 

14 Nos. 1 and 2 (directories) 41 41 

15 No. 3 (memo) 47 47 

16 

17 

18 

19 

20 

21 

22 

23 

29 
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3 

1 P R 0 C E E D I N G S 

2 (Whereupon, the court reporter was sworn.) 

3 THE COURT: This is Paramount Termite Control vs. 

4 Triple-S Termite, et al., Chancery 100482. It comes in 

5 today on a motion for a temporary injunction which was 

6 filed by Mr. Sickels earlier. There's a number of coun~· 

7 in the petition, but my understanding is we're really 

8 basically only dealing with the individual defendants in 

9 terms of using information alleged to have been taken from 

10 the former employer, and as an injunction to prevent what 

11 Mr. Sickels· alleges is a further violation of a contract 

12 not to compete. And I think the only way the corporate 

13 defendant is in here today is sort of in the role of an 

14 aider and abettor, according to Mr. Sickels. Correct? 

15 MR. SICKELS: That's correct. 

16 THE COURT: Is that it in a nutshell or is there 

17 anything else in addition to that? 

18 MR. SICKELS: That's all for today's preliminary 

19 hearing .. 

20 THE COURT: Mr. Cahill? 

21 MR. CAHILL: Yes, Your Honor. 

22 THE COURT: Is that it? 

23 t-1R. CAHILL: · It's my understanding that that is 
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l 1 
.I 

functionally where it's going to be. I think Mr. Lawson 

2 wanted to reserve his right to participate in this phase 

3 of hearing, given the interest of his client. 

4 THE COURT: Correct, ~r. Lawson? 

5 MR. LAWSON: That's correct. 

6 THE COURT: Very well, I think I understand what 

7 your positions are and I would be prepared to take 

8 evidence that you want to ~ut on. 

9 Would a~l those who are going to testify stand 

10 and raise your right hand, please? 

11 MR. SICKELS: Mr. Rector, Mr. Miller is going to 

12 testify, Mr. Lansing and Mr. Moss. 

13 (Whereupon, seven witnesses sworn.) 

14 MR. CAHILL: Your Honor, if I could have a rule 

15 on witnesses. 

16 THE COURT: All right, who are the parties in 

17 this case that are going to testify? 

18 MR. CAHILL: !Jlr. Rector, Mr. Niller, tvlr. Davis 

19 and Mr. Moss I think have been identified by the plaintiff 

20 as people who will testify. I do not believe they have 

21 identified Mr. Lansing. 

22 THE COURT:· Is Mr. Lansing a party in the case? 

23 MR. CAHILL:· Yes, sir. 
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MR. SICKELS: He'll not testify, though. 

THE COURT: Who is not a party that is going to 

testify? 

l·1R. SICKELS: Nobody. 

THE COURT: Then they all get to stay. Any 

witnesses that aren't parties have to leave; any people 

that are parties can stay. 

Who is the first witness? 

MR. SICKELS: Tom aector. 

Whereupon, 

THOMAS RECTOR, 

5 

defendant, was called as a witness by and on behalf of the 

plaintiff and, after having been first duly sworn, was 

examined and testified as follows: 

DIRECT EXAMINATION 

BY MR. SICKELS: 

Q Mr. Rector, would identify yourself for the 

record by stating your name and your business address. 

A My name is Tho~as aector. My business address is 

10560 Main Street, Fairfax, Virginia. 

Q What is the name of the office? . By whom are you 

employed? 

A Triple-S Pest Control. 
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l 1 
J 

Q Did you open up that office for Triple-S Pest 

2 Control? 

3 A I opened the office, yes, sir. 

4 Q Previous to your employment with Triple-S, they 

5 did not have an office in Fairfax; is that correct? 

6 A That's correct. 

7 Q Were you previously employed by Paramount Termite 

8 Control Company? 

9 

10 Q And for how long were your employed by Paramount? 

11 A Twelve years. 

12 Q And did you execute an employment agreement with 

13 Paramount during the term of your employment? 

14 MR. CAHILL: Ob~ection. I would like him to show 

15 it to him. 

16 t4R. SICKELS: ! '~ as!{ing if he signed an 

17 agreement. 

18 MR. CAHILL: He's characterizing it. If he asks 

19 any questions about it, I would ask him to show it to the 

20 witness. My objectio~ is to characterizing something as 

21 an em~loyment agreement. 

22 THE COURT: Well, it says at the top of this what 

23 looks like an employment agreement. Whether it's saying 

33 
PLATT & DAWSON (703) 591-0007 



7 

THOMAS RECTOR - DIRECT 

D 1 that exactly, that's how it's designated. 

2 MR. CAHILL: I just want to clarify that. 

3 BY l·lR. SICKELS: 

4 Q With that clarification, did you sign an 

5 employment agreement with Para~ount Pest Control? 

6 A Yes, I did. 

7 Q Let me show you a copy of an agreement dated 

8 November 18, 1982. Is that a copy of the-most recen_ 

9 agreement that you signed? 

10 A It seems to be, yes. 

11 Q Is that your signature at the bottom? 

12 A It's not an original, but yes, it looks like my 

13 signature. 

14 l·1R. CAHILL: Your Honor, if I could see the 

15 exhibit. 

16 Your Honor, one objection. The best evidence 

17 rule, I believe, requires introduction of the original 

18 agreement. I don't believe that's the original agreement, 

19 and I would object on the best evidence rule. 

20 MR. SICKELS: Your Honor, there was a copy 

21 attached to the bill of complaint when it was filed. 

22 There was no denial of the employment agreement in the .. 

23 answer and grounds of defense set out. He's identified 
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this as the employment agreement he signed, and he 

identified it as his signature at the bottom, and not 

having the original agreement, this is the best evidence. 

THE COURT: Are you moving its admission? 

MR. SICKELS: Yes. 

THE COURT: Any other arguement? 

8 

MR. CAHILL: Your Honor, with regard to the best 

evidence rule, I think it's Mr. Sickels' burden to show 

why the original evidence is not available and to 

establish basis, foundation for introducing a copy of that 

document. I don't bel~eve that the allegation that we've 

agreed that that is a copy of the agreement is not denied, 

I believe we did deny that is the agreement in our answer. 

We were not provided with an original. 

THE COURT: Do you want to lay a better 

foundation, Mr. Sickels? 

BY t1R. S ICI<ELS: 

Q Mr. Rector, in your capacity at Paramount Pest 

Control, you were familiar with these employment 

agreements? 

A I was familiar with this agreement, yes, only to 

the point of well, .I was familiar with the agreement. 

Q And is this .~· standard form agreement executed by 
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all the employees in the company? 

A It's one that's given to everybody, yes. 

Q Is that an exact copy of the agreement that is 

given to all the employees? 

MR. CAHILL: Your Honor, I think he's requiring 

the witness to speculate as to what's given to all 

employees. 

r-1R. SICI<ELS: I'~ not asking him· to speculate. 

If he can't answer the question, he can't answer. I'm 

asking a direct question, is that the agreement given to 

the employees? 

9 

THE COURT: You can answer the question. If you 

don't know, don't speculate. 

THE WITNESS: It looks like it, yes. 

BY HR. SICKELS: 

Q Take a careful look at it and make sure. 

A Yes, it looks like it is. 

Q And are you positive that that's your signature 

at the bottom? 

A It again likes like it, yes. 

Q_ And that signature was witnessed by another 

person when you signed it? 

A Yes, it was. 
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Q Do you recall the execution of that agreement? 

A No, I do not. I don't remember exactly when it 

was done. It says November 18, and I assume that's when 

it was when I signed it. 

Q And you are aware and you can testify that you 

did sign the employment agreement? 

A Can I say something? 

THE COURT: You can answer his question, but if 

you need to expound to answer it you can. 

THE WITNESS: Yes, I signed, I signed it as far 

as this signature, yes. Yes. 

BY MR. SICKELS: 

Q As far as that signature? 

A Yes, this looks like my original -- not original, 

but I did sign. 

Q And you are confident that that is the agreement 

that you did sign? 

A Yes. 

MR. SICKELS: I would move it into evidence. 

THE COURT: And you object? 

MR. CAHILL: My objection re~ain~. I believe 

that Mr. Sickels' burden is based on the best evidence is 

to establish the foundation that the original is lost, the 
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original has been destroyed, that the original is in the 

hand of Mr. Rector or the production of that original 

would entail great inconvenience to the party. I still 

state my objection. There is an obligation to produce the 

original document. 

THE COURT: At this hearing I'm going to admit 

it. 

r-1R. CAHILL: Note my objection, please, Your 

Honor. 

(The employment agreement was marked Plaintiff's 

Exhibit No. 1 for identification and received in 

evidence.) 

BY MR. SICI<ELS: 

Q That was not the first employment agreement that 

you executed with Paramount, was it, there were other 

agreements in the past that you signed at Paramount? 

A We signed a lot of agreements. 

MR. CAHILL: Objection, Your Honor. I think -­

it's my understanding what was attached to the bill of 

complaint is the agreement presently before the Court. I 

think testimony about any historical agreements that may 

or may not have been entered into by Mr. Rector are 

irrelevant. 
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THE COURT: What difference would it make? 1 

2 MR. SICKELS: It shows he was under an employment 

3 agreement during the entire time of employment. 

4 THE COURT: What we are going to deal with in 

5 this case is the one attached to the pleadings. So I'm 

6 going to sustain the objection. 

7 BY MR. SICKELS: 

Q ~vha t was your capacity at Paramount? 

A I was a salesperson. 

Q I beg your pardon? 

A I was a salesperson. 

8 

9 

10 

11 

12 Q And what \'lere your responsibilities 

13 salesperson? 

as 

A 

Q 

My responsibility was to sell accounts. 

What kind of accounts? 

Commercial. 

a 

14 

15 

16 

17 

A 

Q Commercial accounts. You didn't go out and do 

18 residential people, did you? 

19 A If somebody called me and was a friend, yes, I 

20 would. 

21 Q But your primary responsi~ility was commercial 

22 accounts? 

23 A Correct. 
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1 Q Prior to that time, did you have another position 

2 with Paramount? 

3 A I was a sales manager for a while, yes. 

4 Q And what were your responsibilities as sales 

5 manager? 

6 A To oversee other salesmen and to sell accounts at 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

the same time. 

Q In your capacity as either sa1es.manager or 

salesman, did you have an occasion to develop certain 

contacts with organizations that Paramount did business 

with? 

A 

Q 

That's correct, yes. 

And how were you provided these contacts at 

various organizations? 

A By getting out on the street and hustling them, 

finding them. 

Q Once you developed a contact, what would you do 

with the name of that contact? 

A I would put that name in my head and/or get one 

of their business cards and I would pursue it from there. 

Q Is that information recorded anyplace in the 

records of Paramount Termite Control Company? 

A I would assume that it's -- if the account was 
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sold, it's ordinary recorded, yes. 

Q Are you familiar with a route card? 

A Yes, I am. 

Q What is a route card, very briefly? 

A Route card is a card when servicing an account 

the information is put on that card for the service 

department to service it. 

14 

.Q What kinds c~ infornation is stored on the route 

card? 

A Name, address, contact, price, what kind of 

service you are giving. 

Q Would it also identify the particular chemicals 

that are being used? 

A Not necessarily, no. 

Q Not necessarily? 

A A route card doesn't necessarily have the 

chemicals on it. Sometimes it would depending on the 

situation you were in. 

Q Does the route card tell you when the contract 

terminates or expires? 

A Yes. 

Q And do you use -- did you use that information at 

Paramount in order to go back and resolicit these 

41 

PLATT & DAWSON (703) 591-0007 



15 

THOMAS RECTOR - DIRECT 

D 1 customers to renew contracts? 

2 A I did not have to use cards that much because I 

3 already knew which ones were coming if I sold them to 

4 them·. 

5 Q Did you use that termination date, that knowledge 

6 that you had at Paramount so that you could timely 

7 reapproach the customer for a renewal? 

8 A Not all of them, no. 

9 Q Well, how would you reapproach them for .renewals 

10 of contracts? 

11 A Simply if you realize it was time, if you decide 

12 it was time to renew. Not all contracts were renewable. 

13 Very few were renewed, very few. 

14 Q Did you also have available a sanitation report 

15 on particular commercial accounts? 

16 A Yes, sanitation reports were put into accounts. 

17 Q And what kinds of information was on the 

18 sanitation report? How does that help you sell the 

19 account? 

20 A Sanitation report doesn't help you sell the 

21 account. Sanitation report is put in the account to show 

22 what kind of problems there are in the accounts, what kind .. 

23 of cooperation you are getting from the account. Every 
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commercial pest control company in this industry uses it. 

Q And in addition to the various problems that it 

has, how does that helJ? you ;~now the kinds of treatment or 

the effectiveness of certain chemicals? 

A I did not review those. Those were reviewed by 

the service managers that went out and handled the 

accounts. So I did not really get too involved. I only 

placed them in the accounts at the time to be placed. 

Q Did you have a~cess to that information, the 

sanitation reports? 

A Everybody in the company has access to it. 

Q Did you also have access to the route cards? 

A In the service department, everybody in the 

company did. They could look at the card any time they 

wanted to. 

Q Is this infc~~aticn stored on the computers at 

Paramount? 

A I'm sure it is, yes. 

Q Could you go in and ask for a computer run in 

your capacity as sales manager? 

A Yes, anybody could ask for a -- any salesman 

could ask for it. 

Q How about a technician? 
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A I'm sure they could ask for it. I don't know if 

they would get it. They could ask for it. 

Q And is this infor~ation helpful to you in selling 

the accounts on the documents that we've just reviewed? 

MR. CAHILL: I think it's asked and answered, 

Your Honor. 

you 

me, 

MR. SICKELS: I'm sorry, I must have missed it. 

HR. CAHILL: He said no. 

BY t1R. SICKELS: 

Q It's not hel~ful to you? 

A No~ You are talking about the --

THE COURT: The sanitation report, is that what 

are still on? 

THE t~ITNESS: Is that it? 

MR. SICKELS: Yes. 

THE WITNESS: The sanitation report is no help 

no. 

BY l-1R. SICKELS: 

to 

Q Prior to your termination with Paramount, did you 

obtain employment with Triple-S? 

A No. Prior to my leaving? 

Q Yes. 

A I had talked t6 them, b~t I had not gone to work 
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J 1 for them. 

2 Q Did you have an offer of employment with Triple-S 

3 prior to leaving Paramount? 

4 A Prior to leaving? 

5 Q Yes? 

6 A I had gone and made arrangements and if I decided 

7 to leave I would go~ yes. 

8 .0 Who did you make arrangements with at Triple-S? 

9 A I talked to all three of them that own it. 

10 Q Is that the Sfreddos? 

11 A Yes. 

12 Q Clem, Joe? 

13 A Clem, Joe. 

14 Q And Felix? 

15 A Felix, yes. 

16 Q And you were familiar with both Felix and Joe? 

17 A Yes. 

18 Q And both of them were former Paramount employees? 

19 A That's correct. 

20 Q To your knowledge, prior to going to work for 

21 Triple-S, did they have a commercial account section? 

22 A Yes, they did. 

23 Q Was there any discussion about the type of 
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business that you could bring in if you went to work for 

Triple-S? 

A No, sir. 

Q None whatsoever? 

A They knew my reputation as a salesperson. 

Q Were they aware that you were employed by 

Paramount? 

A Yes, sir. 

Q Was there any discussion about taking with you 

Paramount customers? 

19 

A No, sir, simply just that I could go out in the 

field, other people, I'm well-known in the industry, and 

that's where the accounts would come from throughout the 

industry. 

Q Did you tell them that you would be going out and 

soliciting Paramount customers? 

A No, I did not. 

Q Since you've left Paramount and began your 

employment with Triple-S, have you solicited Paramount 

customers? 

A I have solicited a numerous amou~t of customers. 

Q Let me ask you. ~he question again. Have you 

solicited Paramount customers? 
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MR. CAHILL: Asked and answered, Your Honor. I 

think if he wants a better answer he has to ask the 

question better. 

THE COURT: The question is specific. Have you 

solicited Paramount customers? 

20 

THE WITNESS: Not directly, no. I have sent 

letters to companies all over the industry requesting to 

be put on a bid list. People have called·me and I have 

gone after those acco~nts, and some of those accounts have 

been Paramount accounts. 

BY ~1R. SICKELS: 

Q You said not directly. Have you talked to 

anybody directly at Arlington Hospital? 

A Yes, I was. 

Q Was Arlington Hospital a job that you sold while 

you worked for Paramount? 

A That was also when I came to Triple-S, it was 

also there was a letter already there asking for a bid of 

solicitation. I went ana took that letter and went to 

Arlington Hospital. I did not directly solicit that 

account. 

Q Did you sell them an account? 

A We were awarded the bid. It was five companies 
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involved in that. 

Q Is this the first time Arlington Hospital ever 

bid the job? 

A No, it's not. 

Q Had The Arlington Hospital been under contract 

for a period of eight years with Paramount? 

A I'm not sure how long. It was some, quite a few 

years. I don't remember how many. 

Q And did you.have contacts at Arlington Hospital 

that you knew when you worked for Paramount? 

A The contact at Arlington Hospital was not at 

Arlington Hospital when I worked at Paramount, it was a 

new man. 

Q How about Westpark Hotel, was that a Paramount 

customer? 

A Yes, it was. 

Q And did you go to the Westpark Hotel and attempt· 

to sell a contract for Triple-S? 

A After I was called to ask and give them a bid, 

yes. 

Q And did you have a contact at Westpark Hotel? 

A I knew several people there, yes. 

Q And did you learn who those contacts were by your 
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employment at Paramount? 

While· I was employed at Paramount, yes. A 

Q And did you know when their contracts terminated 

4 with Paramount? 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

A 

Q 

No, I did not. 

Did you know what price Paramount was selling 

their contract for? 

A I did not. I knew that bal1park·because it had 

been some time since I did that contract at Westpark. 

Q Did you take any records with you when you left 

Paramount of Paramount? 

A No, I took some of my own personal papers which 

were not records. 

Q Did some of your own personal papers include the 

pricing structure, marketing strategy or forms from 

Paramount? 

A 

Q 

No, sir. 

What was included in your personal papers that 

19 you took? 

20 A I took my certifications of being certified in 

21 the industry, I took the Purdue University book I was 

22 

23 

given when I went out to Purdue University. 

Q Is that ?art of the training that Paramount paid 
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for you to takea? 

A Paramount paid for me to go to Purdue, yes. 

Q Was there any customer information that you took 

when you left Paramount? 

A In what manner? I don't understand. 

Q I mean any customer information describing the 

contacts, the pricing, the location, the.address. 

A I had business cards that I had accumulated over 

the years. 

Q Are those business cards you accumulated while 

you were representing .da.Calt\ount? 

A Those business cards accumulated when I worked at 

Paramount and I was --

Q And you took those cards with you when you left? 

A They are my personal cards. 

THE COURT: Just so I understand, these are your 

card or other people's? 

THE WITNESS: They're business cards of people 

that own apartment projects. They have a business card 

just like my business that says Triple-S. 

BY MR. SICKELS: 

Q Is this the sa~e type of information that would 

be put on the business card an route card? 
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A No. 

Q Contact name? 

A It would have a name on it, yes. 

Q Phone number? 

A Yes. 

Q Address? 

A Yes. 

Q How about Hico:- :~anagement? 

A How about it? 

Q Was this a customer of Paramount? 

A Micor was, yes. 

Q Did you have a contact at Micor Management while 

you were employed at Paramount? 

A Yes. 

Q And did you contact that person on behalf of 

Triple-S? 

A Only after he called and asked me to. 

Q How did he know you weren't employed by Paramount 

any more? 

A Because of another account that had not been by 

Paramount that they told me that he wanted me to contact 

him. I wrote him a letter asking him to be put on his bid 

list. He called me and said I would like you to give a 
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bid on property. 

THE COURT: You wrote him a letter asking to be 

put on a bid list? 

THE WITNESS: Yes, I did. 

BY MR. SICKELS: 

Q At Triple-s was there any open bidding on Micor 

Management, to your knowledge? 

A I don't know. ·Micor Management,·! don't know if 

there was or not. 

Q Did you give them a price that was below 

Paramount's? 

A I gave them a price for the service we were 

rendering. 

Q Let me ask the question again. Did you give a 

price that you knew was below Paramount's price for the 

project? 

A I did not know because I was not handling all 

Micor Management. I did not sell all those accounts, so I 

did not know all the prices. 

Q Did you know specific ones you made prices on 

that are below Paramount's? 

A The prices I·gave I would have to go back, I'm 

not sure if it was below Paramount. I don't know what 
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Paramount's was. I don't know if it was below. 

Q As sales manager you didn't know the price? 

MR. CAHILL: ~our ~onor, he's arguing and I think 

he's leading in the examination. 

r.m. SICKELS: He's an adverse witness. Number 

two, he's been evasive in answering the questions. I 

think I can pursure further whether or not he knew 

specifically whether the jobs he made specific proposal on 

were below Paramount's specific proposal. That is all I'm 

getting at. 

THE COURT: Any other objection? 

lv1R. CAHILL: Your Honor, I think the purpose of 

direct examination, he hasn't established the gentleman is 

an adverse witness. The gentleman has not been evasive in 

his answers. I think if he's going to ask questions on 

Paramount's pricing s~~~cture, he has to lay a foundation 

and establish he does know. I think one of the problems 

is he has been asking leading questions without 

establishing he knows what he is asking about. 

THE COURT: He's clearly an adverse witness. 

He's the first named deferidant, so he would be an adverse 

witness. And secondly·; I' rn going to le't you go ahead and 

ask him those questions,· but you may need to lay a better 
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foundation ~s to exactly what his range of knowledge was 

of the pricing structure. Otherwise I think there has 

3 been nothing objectionable. 

BY MR. SICKELS: 

27 

4 

5 Q As a salesman, do you know how much you sell the. 

6 contracts for? 

7 A Yes, I do. 

8 Q As a salesman, did you know on the various 

9 projects Micor Management is a big property management 

10 company? 

11 A Yes. 

12 Q That's correct, and they have several projects? 

· 13 A That's correct. 

14 

15 

16 

17 

18 

Q As a salesman, do you know those in your 

territory or your area how much you sold while you were 

working for Paramount, how much you sold the contract for 

for each particular project? 

A Some of them I would because they had been 

19 recent. I can't remember everything I sold for years. 

20 Q I know you can't remember sitting here on the 

21 witness stand, but during the time that you were employed 

22 can you tell the Court· that as a salesman you had access 

23 to that information.and you knew how much you sold your 
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contract for? 

A Sure, every salesman does. 

Q That's part of your job? 

A Sure, I'm not disputing that. 

Q Okay, fine. Now back to Micor Management, on 

specific proposals that you made to them, did you know 

that your specific proposal was below the proposal or the 

contract amount that Paramount had previously submitted to 

Hi cor? 

A I'm going to answer that question two ways. The 

first way I'm going to answer the question, a couple of 

those accounts I had nothing to do with. All accounts 

were looked at and I gave my estimate on what I could do 

the service for. That's how I come up with my price, what 

we could do the service for and the kind of service that 

we were going to render. And I did not know but one 

project out there the ?rice on it that originated because 

I couldn't -- I didn't even reme~ber all the prices. So I 

did know one of the prices that Para~ount was doing one of 

the properties for, the rest of them I did not know. 

Q On some of these other jobs, like for Johnson and 

Associates, are you familiar with them? 

A I'm familiar with Johnson and Associates. 
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Q And they were also a Paramount customer? 

A That's correct. 

Q And you also sold them several jobs at several 

locations? 

A That's correct. 

Q And you knew at the time that you sold those 

contracts for Paramount what the pricing structure was? 

A At the time, :.tes. !~O\v long has Johnson 

Associates been on the books? 

Q Did you know the frequency. When you arrive at a 

contract price, it has to do with frequency of treatment, 

doesn't it? 

A True. 

Q It has to do with the type of chemical used? 

A Yes. 

Q And you knew all of that information? 

A That is all information everybody in this 

industry goes on, yes. 

Q But for a particular project you have to use your 

judgment on frequency of treatment, for example? 

A Correct. 

Q And you knew'as an employee of Paramount what the 

frequency of treatment was in arriving at the contract 
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sum? 

A Say that again, I'm sorry. 

Q In arriving at the price that you bid on any 

project or the price that you sold your contract for, you 

knew what went into that price in terms of frequency of 

treatment and type of chemicals? 

MR. CAHILL: Your Honor, I would ask Mr. Sickels 

to clarify the question. Is he referring.when he was 

working for Paramount or emloyed by Triple-S? I think it 

makes a difference in the answer he may give. 

BY MR. SICKELS: 

Q It is while you were working for Paramount, I 

believe is the question. 

A At the time I was with Paramount, I estimated my 

jobs. I know what it takes to do a job there as a 

frequency and as to the amount what it takes to do. 

Q You took that same knowledge that you acquired 

working for Paramount over to Triple-S in bidding these 

jobs like at Westpark, Johnson Associates and Micor 

Management, did you not? 

A No, I did not. I didn't understand, I didn't 

take the same knowledge, the knowledge was there when I 

first started in this industry 18 years ago. 
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Q You knew about the frequency of treatment at 

Paramount? 

A Treatment wher~? 

Q At Micor Management, Westpark, Arlington 

Hospital, Johnson Associates, the jobs that you sold now 

while you were with Paramount. 

A I knew the frequencies? 

Q Yes? 

A On all those jobs? 

Q Yes. 

A I would say some of them, not all of them, no. 

Q How would you arrive at the contract price if you 

didn't know the frequency of treatment? 

A Because I went out and looked at the job at 

Triple-S and gave an estimate we would. 

Q I'm talking 

A When I went there, when I sold the job, yes, I 

agreed on the frequency and price, just like every 

salesman. 

Q And the type of chemical? 

A Not necessarily the type of chemical, no, I did 

not make that decision on all the accounts. That was left 

up to each service division. We went out and sold the 
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1 accounts and they would decide what chemical was used. 

2 Q You took that same information to Triple-S when 

3 you went to the same places in order to sell those 

4 accounts? 

5 A I took the same information? 

6 Q You knew what it was, right, you knew the 

7 frequency? 

8 A On some of the accounts, yes. I did not on all 

9 of them, no. 

10 Q Johnson and Associates is another property 

11 management company? 

12 A That's correct. 

13 Q Big company? 

14 A Not small company, they have a lot of small 

LS properties. 

L6 Q But that was also a customer of Paramount while 

.7 you were employed by Paramount? 

.8 A Yes. 

9 Q Have you sold Johnson Associates contracts for 

0 Triple-S? 

1 A I've sold some to them, yes. 
.. 

2 Q How about Arledge Real Estate? 

3 A I've never sold anything to Arledge Real Estate. 
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1 Q Not while the period of time you were with 

2 Paramount? 

3 A Oh, did I sell the period of time I was with 

4 them? 

5 

6 

7· 

Q 

A 

Yes. 

Yes. 

Q Arledge, A-r-1-e-d-g-e, at Wilson Boulevard in 

Arl~ngton? 

33 

8 

9 A Yes, I think I sold one or two jobs. They called 

10 in on some specials. I don't remember that company 

11 directly, no. 

12 Q Did you develop some of your contacts with the 

13 property owners through the Northern Virginia Apartment 

14 Association? 

15 A I most certainly did. 

16 Q And did Paramount encourage you to attend those 

17 meetings? 

18 A I started attending those meeting when I first 

19 came with Paramount. I encouraged them to let me. 

20 Q Did Paramount pay for your dues in that 

21 association? 

22 

23 

A 

Q 

They did. 

Did they pay for your individual dinner meetings 
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1 at those associations? 

2 A Yes, they did. 

3 Q What was the purpose in attending those kind of 

4 commercial association meetings? 

5 A The purpose is to get business, go out and talk 

6 to the property managers and get them to come with you to 

7 service their contracts. 

8 Q Client develO)ill~nt? 

9 A Yes, client development. 

0 Q Are there other associations that you were a 

1 member of while you were employed at Paramount? 

2 A Yes. 

3 Q What other associations? 

4 A Pr·1A. 

5 Q tvhat' s PMA? 

6 A Property Management Association. 

7 Q And is that also a source for client development, 

3 customer development? 

A Yes, it is. 

) Q And did you in fact while you were employed at 

L Paramount develop customers through such associations? 

A Yes, I did; 

Q Is Carey Dale Realty a property management 
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1 association, a property management company? 

2 

3 

4 

5 

A 

Q 

A 

Q 

Carey Dale which? 

Realty. 

They have a couple projects, yes. 

Have you solicited them on behalf of Triple-S? 

6 A Let me tell you I have solicited just about 

7 everybody in the industry. All the property management 

8 companies I have sent letters to. 

9 Q Have you sol~cited everybody that you sold to 

10 while you were employed by Paramount? 

11 

12 

13 

A 

Q 

A 

No. 

Everybody that you --

I've solicited everybody in the property 

14 management industry, everybody in the restaurant 

15 association industries, I have sent them letters 

16 requesting to be on bid lists. Now, if that is 

17 

18 

19 

20 

21 

solicitation, then I'm guilty of it, yes. 

Q Did you send your bid list to particular 

individuals? 

A There is a property management book and a 

restaurant association book that is put out by the 

22 industry. They have the property management, let's say 

35 
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you have the property manager that's in that association. 

When you send out a bid letter, you directly send the 

letter to that indiviuual out oi that book. 

Q You developed contacts with those particular 

groups while you were at Paramount, you know who to sent 

it to. 

A I also developed them when I was with Terminix 

before I came with Paramount. 

Q In addition to attending Purdue University, was 

there other training that was paid for by Paramount? 

A we·were required to go to Maryland University 

every year to keep up our certification. 

Q And did Paramount pay for your continued 

education? 

A Sure. 

Q Did they alsc ,ay for your certification, I'm 

mean licensing fees? 

A Yes. 

Q Did you tell Alan Levy at Charles E. Smith that 

Paramount was going under? 

A No, I did not. 

Q Did you tell Hugh Waple at A. J. Dwoskin that the 

company was bought out'by a reckless company? 

·63 

PLATT & DAWSON (703) 591-0007 



D 

8 

37 

THOMAS RECTOR- DIRECT/CROSS 

1 A No, sir. He asked me if it had been bought out 

2 and I told him yes, it had been bought by another company. 

3 MR. SICXELS: That's all I have for this witness. 

4 

5 

6 

7 

8 Q 

THE COURT: Mr. Lawson. 

MR. LAWSON: Thank you, Your Honor. 

CaOSS-EXAMINATION 

I3Y r-1~. LAHSO~l: 

I believe that you had stated in-answer to 

9 counsel's question that you had been in this line of work 

10 for some 18 years: is that correct, Mr. Rector? 

11 

12 

13 

14 

A 

Q 

A 

Q 

That's correct. 

How old are you? 

Thirty-nine. 

You are 39. In the last 18 years, you have been 

15 involved in this type of work? 

16 

17 

13 

19 

20 

21 

A 

Q 

A 

Yes. 

You are married and have a fa~ily? 

Yes, sir, I have a wife and four children. 

Q And 12 of those years you spent with Paramount, I 

think you testified, and prior to that I think you 

testified you were at Terminix? 

22 A Yes. Before that I was with a company called 

23 Orchid. 

PLATT & DAWSON (703) 591-0007 



J 1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

THOMAS RECTOR- CROSS 38 

Q Not Orkin? 

A Not Orkin. 

Q Orchid? 

A Orchid. 

Q So really, then, the main part of your adult life 

you have been involved with this type of work; is that 

correct? 

A That's correct. 

Q And you, I ~ssume, have developed your contacts, 

whatever they may be, and your knowledge of the industry 

ov.er that period of ti1~Lt:!; 'irvould that be a fair statement? 

A Yes. 

Q The answer is yes? 

A Yes. 

Q Now, wouldn't it be fair to characterize the pest 

control business, and I'm using that in a generic sense, 

as a highly competitive business? Would that be fair to 

say? 

A That would be fair to say. 

Q And isn't it basically a service-oriented 

business? 

A Yes, it is. 

Q By that I mean there isn't anything unique in 
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terms of what one particular company does as opposed to 

another; is that correct? 

MR. SICKELS: Objection to the form of the 

question. He's not an adverse witness as to Triple-S. 

39 

THE COURT: Let me just tell you, and this may 

not be the way that it should be done, but when he is 

called in effect as an adverse witness in the petitioner's 

case, it's unfair to :-... ~;:~ t~e defendant only ask non­

leading requests. Th~y can't follow up on your questions 

in that way. So I give them more latitude. If you want 

to object to that, we will have it continuing on the 

record. 

Don't lead him unduly, but you are free to ask 

him sp~cific questions. 

MR. LAWSON: I want you to know he's not my 

client, and beyond that, our interest may be at odds. 

THE COURT: He's a co-defendant. 

r~. SICKELS: He's an employee of the company. 

THE COURT: What I'm saying, we don't need to 

argue it, I'm going to give you more latitude. 

MR. LAWSON: Thank you, Your Honor. 

BY l-1R. LA¥JSON: · 

Q I don't think you answered the question. 
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A Would you repeat it? 

Q The question I asked you was that there is 

nothing unique in terms of the service that is provided by 

a particular company: isn't that correct? 

A That's correct. 

Q By that I mean that the chemicals which are 

applied and the methodology, if you will, that is used is 

the same, whether it is Orkin or Western or Paramount or 

Triple-S or whoever: isn't that correct? 

A That's correct. 

Q So really what it basically boils down to is one 

of service and price; would that be accurate to say? 

A That would be correct, yes, sir. 

Q When you developed clientele of a following, 

whatever you might want to say, I think you were asked 

about the PMA, which is the Property Management 

Association Directory? 

A That's correct. 

Q And the NVAA, ~orthern Virginia Apartment 

Association? 

A That's correct. 

Q Let me show you copies of these two books, 

Mr. Rector, and ask you if you could identify those. 
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A Yes, I can. 

Q And are these the organizations which you have 

mentioned on direct exd~ina~ion you were members of? 

A Yes, it. 

Q And I believe you have testified that there were. 

other organizations for other types of property owners: is 

that not correct? 

A There is. 

l·1R. LAWSON: Any objection? 

MR. SICKELS: Let me look at this a second. 

MR~ LAWSON: Your Honor, I would like to offer 

both of these documents into evidence. 

THE COURT: All right, any objection? 

MR. SICKELS: No objection. 

THE COURT: All right. 

(Directories ~;ere :narked Defendants • Exhibit Nos. 

1 and 2 for identification and received in 

evidence.) 

BY H:R. LA~'JSON: 

Q As I understand it, you belong, you personally 

belong to both of these associations: is that correct? 

A That's correrit. 

Q Along with these other organizations which you 
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have mentioned? 

A That's correct. 

Q Now, are these organizations which are open to 

anybody; isn't that correct? In other words, I could join 

these associations; is that correct? 

A That's correct. 

Q And this is something that obviously in order to 

gen~rate business, in order to make contacts that anybody 

who is in the pest control line of work, if he were 

prudent and wise would join one of these organizations; 

isn't that correct? 

A That's correct. 

Q Wouldn't it be fair to say that that's basically 

where the source of business comes from, from these trade 

associations? 

A That's correct. 

Q That as well as obviously your own personal 

contacts which you have evolved over a period of 18 years; 

isn't that correct? 

A Correct. 

Q Would it be fair to say, Mr. Rector, you consider 

yourself to be good at your paricular line of work? 

A I would consider myself the best. 
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Q Now, I had asked you earlier that there was 

nothing unique about the garticulars of the chemicals 

which are applied. As a matter of fact, all these 

chemicals have to be approved by the EPA, Environmental 

Protection Agency, whatever it's called, the EPA; isn't 

that correct? 

A That's correct. 

Q And also the EPA regulates the extent and the 

amount of application of these items too; is that not 

correct? 

A That's correc~. 

Q As a matter of fact, aren't the containers 

labeled as to the amount of application? 

A Yes, they are. 

43 

Q Paramount did not manufacture or did not combine 

or fabricate any of these chemicals, did they? 

A No. 

Q So, in other words, Paramount purchased the 

chemicals, all of the items which were applied in these 

different jobs from the same outfits that Triple-s or 

Orkin or anyone else would have bought them from; isn't 

that correct? 

A That's correct. 
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Q Is that not true in the case of applicators? I'm 

talking about the actual tools you would have used, these 

are also things purchased from other entities? 

A That's correct. 

Q That would also be the case in every other member 

of the industry? 

A That's correct. 

Q Also, these ~~ings are further regulated by the 

state: is that not co~rect? 

A That's correct. 

Q Have you had any other experience in any other 

particular line of work, Mr. Rector? Have you been 

involved with any other type other than this for the past 

18 years? 

A Just dabbling in a few things, but nothing to be 

permanent. 

Q This is your livelihood, this is the way you make 

a living? 

A Yes, it is. 

Q When you signed, I think it's -- was that marked 

as Plaintiff's Exhibit 1, Your Honor, the employment 

agreement? 

THE COURT: Yes. 
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BY MR. LAWSON: 

Q When you signed that employment agreement, I 

45 

3 think you have testified it was back in November 1, 1982, 

4 you had been with Paramount for several years, obviously, 

5 prior to that: is that correct? 

6 

7 

8 

9 

10 

11 

A That's correct. 

Q And you didn't have any employment agreement as 

such, in other words, that you were employed for X number 

of years or any parti~ular period of time? 

A 

Q 

You are saying that I didn't have? 

You didn't have an employment agreement that 

12 specified what the terms and conditions of your employment 

13 were to be, the length of time? 

14 

15 

A 

Q 

No, I did not have any type of thing like that. 

Wouldn't it ~e fair to say as far as you were 

16 concerned that Paramount could have terminated you at 

17 will? Is that not fair? 

18 A That's correct. 

19 

20 

21 

22 

23 

Q And did you noc ieel that you could also leave 

Paramount at will? 

A That's correct. 

MR. SICKELS: Objection to what his feelings 

were. 
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THE COURT: He can testify to what his 

understanding was. 

BY MR. LAWSO~: 

Q Your understanding was that either one of you 

could terminate the employment relationship at any time? 

A That's correct. 

46 

Q At the time that this ?articular agreement, which 

is Plaintiff's Exhibit Number 1, was entered into, were 

you not also shown an inter-office communication which is 

dated October 19, 1982? 

A Yes, we were. 

Q Is that a copy of the memo? 

A That's a copy, yes. 

THE COURT: When did you leave Paramount? 

THE WITNESS: December 3. 

THE COURT: ~~st year? 

THE WITNESS: Yes. 

MR. LAWSON: Your Honor, I would like to offer 

this memo if I could into evidence as well. 

THE COURT: Any objection? 

MR. SICKELS: No best evidence objections, Your 

Honor. 

MR. LAWSON: If he does, he's got it. 
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Q 

THE COURT: Okay. 

(Letter tv as mar~~ed Defendant's Exhibit Uo. 3 

for identification and received in evidence.) 

BY :.1~. LA~·JSON: 

When you were asked to sign what has been 

6 entitled "E~ployment Agreement," Plaintiff's Exhibit 

7 No. 1, was it your understanding that you really didn't 

8 hav~ any choice in ter~s of signing that agreemnt? In 

47 

9 other words, you either signed that agreement or else your 

10 employment --

11 MR. SICKELS: Objection. We have gone all the 

12 way down the line with his leading questions, especially 

13 when it co~nes to critical matters li!::e that. 

14 

15 

16 Q 

T3E COURT: ~on't lead him with that. 

BY UR. LA~·lSON: 

Let me ask you this, Mr. Rector. What was your 

17 understanding when you were as~ed to sign this agreement? 

18 Would you tell the Court what your understanding was in 

19 terms of what relationships that you had, what rights that 

20 you had at that ti~e? 

21 A I was told that if we did not sign that agreement 

22 we did not have a job. And I refused to sign that 

23 agreement for 30 days after I got that memo, and they told 
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me if I didn't sign it that I would no longer be working 

for them, and that was -- that is the way it was. 

Q ~as it your understanding after having signed 

that agreewent, the employment agreement, that Paramount 

still had the right to terminate you at any time? 

A That's correct. 

48 

Q Was it also your understanding that after having 

signed that agreament that you had the right also to 

teroinate your employment? 

A That's correct. 

Q No~v, at the tl.£,Le thac you left your employment 

with Paramount and went over to Triple-s, did any 

representative from Triple-S induce you or in any way 

offer you any sort of a deal to come with them? 

A No, sir. 

Q Did you initiate the contacts with 

representatives from Triple-S in looking for employment? 

A Yes, I did. 

Q In other words, you went to them looking for a 

job? 

A Yes, I did. 

Q Do you have any sort of an ownership arrangement 

with Triple-S or are you just siillply an employee there? 
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D 1 A I'm just simply an employee. 

2 Q With Paramount did you have any sort of ownership 

3 position? 

4 A No. 

5 Q You were just simply an employee when you were 

6 with Paramount? 

7 A Correct. 

a- Q At any time ~.-c!"e you an officer of ·Paramount? 

9 A No, sir. 

10 Q You were I think at one time, you were a sales 

11 manager? 

12 A I was. Sales manager was not considered an 

13 officer. 

14 Q At the time that you left Paramount, which was 

15 in was when again? 

16 A December 3. 

17 Q December 3, 1986, what was your title with 

18 Paramount? 

19 A I was a salesman. 

20 Q Just a salesman? 

21 A Just a salesman. 

22 Q Here you given a particular territory that you 

23 were to work? 

76 
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1 A Yes, I was. 

2 Q And you are not an officer currently with 

3 Triple-S; is that correct? 

4 A No, I':n not. 

5 Q Again, you are just a salesman? 

6 A A saleman, a manager. 

7 Q Sales manager? 

8 A Manager-of the office. 

9 Q But in any eve·nt, you do not· have any ownership 

10 position? 

11 A No. 

12 Q And neither did you earlier with Paramount? 

13 That's correct. 

14 Q One further question. You had testified earlier 

15 that you had, there were such things as sanitary reports 

16 and route cards and things of that nature. Were any of 

17 those documents marked confidential or anything of that 

18 nature? 

19 A No, they are not. 

20 Q These were things out in the office which were 

21 available for different employees to read an~ havs access 

22 to? 

23 A That's correct, they are in the ~ervice office. 
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1 Q Were you ever tal~ that t.-:ere ir.L 

2 confidential? 

3 A :~o. 

4 

5 

7-

lJ ~o you have a com~ission arranqe~ent with 

13 ~o you have a ~~are oi the ?rofits relationship 

14 with Tri?le-3? 

15 ::Io, l. do not. 

lG 

17 vic.: )l:'~:::ai:..tent. in .::harge of l·.~ar:~eting? 

lJ I h~~ a title vice ~redident in charge of sales. 

19 I was vice presieent of 3ales, that was correct • 

.., "" .;.J Q Do you understand vice ?resiaent to be an officer 

21 of the com~any? 

22 A ! was never ~ade an officer. I ;.1as only given 

23 that as a titl~ strictly a titl~ £orw. 
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J 1 Q Vic~ ~J r e s ide Il t. in charge of s a 1 e s ? 

""" ~ A An officer has someti1ing to cio with running aad 

3 

/! 
"'% ) Y·:;u indicat~d on dir~c t -3j{a~,lination that the 

5 ~:1eH1ic als \·;e.ce handl~d 'uy tn~ .::;ervi(:G technician and that 

,.. 
v you really did~'t get involved in the ty?e of chemicals; 

7 is tnat cor.cact? 

:") 
.) .. ~.. ~:ct all ti1e ti~.~e, no. I said no, I didn't 

9 usually get involved.with the type of chemicals. ~e put 

10 that in our )~O?oaal. 

11 J So t~ey were in your proposals? 

12 A Jure. 

13 Q ~id every·job have the same ty?e of chemical on 

14 

15 

lG Q Hould there be a selection of chemicals that you 

17 may use for a particular job that you had to use your 

13 judg~ent or somebody from ?aranount had to use their 

19 judgment as to which che~ical would ~e most effective? 

20 A Sure, yes. Everybody has to use judgments of 

21 che~ical use. Your technicians usc that judgment, too. I 

22 mean they have a choic~ what they want, and I can specify 

23 a certain che~ical, I Nill say, I can specify a certain 
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chemical I would like to be used on that job. 

Q Eow did you learn what chemical should be used 

for a C.ifferent job? 

A Through my years of experience. 

Q Of which 14 was with Paramount? 

A Twelve. 

Q Twelve. And the choice of chemical that you used 

on a particular job may substantially impact the contract 

price? 

A Some of them are more expensive than others, yes. 

HR. SICKELS: '.a.'~nat is all I hae. 

THE COURT: Can he step down? 

MR. CAHILL: Your Honor, if I may I would like to 

ask him a few questions. I would appreciate the Court's 

indulgence. 

THE COURT: I thought you were -- okay, from now 

on you have to do it with Mr. Lawson. 

MR. CAHILL: I'm sorry, Your Honor. As 

Mr. Lawson pointed out, the parties may be adverse. 

THE COURT: What we will do, if you plan to put 

him on in your case, go ahead and deal with him now in its 

entirety. Can you do that? 

t-1R. CAHILL: Your Honor, I have some problem with 
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] 1 that with regards to the fact that at the end of 

2 Mr. Sickels' evidence I may want a motion to strike. 

3 THE COURT: If we are going to go through six 

4 people, it's going to take longer than the two hours you 

5 gave me as estimate. In terms of what we are going to do, 

6 if they are called as !·'lr • Sickels' witness and l·1r. Lawson 

7 wants to go first and you second, and anything he raises 

8 that was not covered - :vi 11 .. give you an opportunity to go 

9 through it. Okay, l-1r !' Cahill. 

10 MR. CAHILL: Thank you, Your Honor. 

11 ~ :S C R 0 SS-E ~{A!·i IN AT I 0 N 

12 BY ~1R. CAHILL: 

13 Q Mr. Rector, you have answered a lot of questions 

14 a~out proposals that you prese~t to clients. How do you 

15 create those proposals? 

16 A We simply --

17 MR. SICKELS: This is not really d~rect, this is 

18 cross. 

19 THE COURT: This is cross. 

20 THE WITNESS: We take the knowledge we know and 

21 put them into a form, we look at a project, we find out 

22 what the prc:~ct needs and we put it in our proposal as to 

23 what kind of service,· what kind of techniques that we want 
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1 Whereupon, 

2 JOSEPH GALLAGHER, 

3 was called as a witness by and on behalf of the plaintiff 

4 and, after having been first duly sworn, was examined and 

5 testified as follows: 

6 DIRECT EXAMINATION 

7 

8 Q 

BY MR. SICKELS: 

Identify yourself for the record by stating your 

9 full name and your p0~ition with Paramount. 

10 A Joseph Gallagher. I'm the vice president of 

11 Paramount. 

12 

13 

14 

Q 

A 

Q 

How long have you been vice president? 

I have been vice president for 13 years. 

What is the policy at Paramount concerning 

15 certain employees and their employment agreements with the 

16 company? 

17 

18 

19 

A Each employee is asked to sign an employment 

agreement at the time of their employment. 

Q And have those agreements been upgraded through 

20 the years? 

21 

22 

A 

Q 

Yes, they have. 

What is the.reason for the upgrading of the 

23 employment agreements? 
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1 THE COURT: I don't understand what you mean when 

2 you say "upgrading." 

3 MR. SICKELS: He's going to tell us. 

4 THE WITNESS: Well, Your Honor, the first 

5 agreement we had had a SO-mile radius from the office that 

6 he was working --

7 MR. CAHILL: Your Honor -- if I may I apologize, 

8 Mr. Gallagher 7- I believe we have objected previously as 

9 to testimony regarding the prior agreements. I think the 

10 testimony before the Court is this agreement. I would 

11 like to restate the o~j~ction. 

12 THE COURT: I think the issue of reasonable comes 

13 into the act to reach what is reasonable under the 

14 circumstances. Really whether they have changed the 

15 agreement or modified it doesn't make a whole lot of 

16 difference. 

17 MR. SICKELS: I think it could be relevant given 

18 some of the defenses they have raised on consideration. 

19 If these people had been under employment agreements 

20 during the entire time of the course of their employment, 

21 the fact of because·· of legal counsel's opinion these have 

22 been modified and reduced in scope in order to comply with 

23 what is the existing law and they have asked them to 

83 

PLATT & DAWSON (703) 591-0007 



D 1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

64 
JOSEPH GALLAGHER -DIRECT 

reexecute these agreements, I think it's relevant. 

THE COURT: As to what they think the law is at 

that time? 

MR. SICKELS: That's correct. If they're revised 

because of one decision that comes out of the Court and it 

says this is too restrictive and. they decrease the 

restrictions, then I think it's relevant, and I think 

that's what the subst~~cc of his testimony is. 

THE COU~T: I would hear it on that basis, but 

not now. We have a verdict in the other case so I'm going 

to ask you to step down and we will take that up now. 

(Whereupon, a short recess was taken.) 

THE COURT: All right. 

BY f·1R. SICKELS: 

Q Mr. Gallagher, what is the policy at Paramount 

with regard to execution of employment agreements? 

A Each employee has to sign one before he is an 

employee of Paramount when he's hired at the time of his 

employment. 

Q Have those agreements been revised from time to 

time? 

A Yes, they have. 

Q What is the reason for the revisions? 
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A The first contract we had had a provision in it 

where the employee was restricted to a SO-mile radius from 

the office he worked in, the second one limited to the 

county or counties in the state which he had worked or 

been assigned during the two years ?receding ~is 

termination of agreement. Basically that was the only 

clauses, I think, that were basically changed. 

Q When those changes were made to the agreement, 

what did you require the of ewployees that had already 

signed an agreement? 

A Ne required every employee in the company, 

including myself, to re-sign an agreement. 

Q Does that include the five individual defendants 

in this case? 

A Yes, it does. 

Q And let me show you copies of each of these 

agreements: Mr. Moss, Mr. Miller Mr. Lansing and 

Mr. Davis. Are these copies of the employment agreements 

that you had these em?~oy~e~ 8xecute? 

A Yes. 

Q And are you the custodian of those records? 

MR. CAHILL: Objection, Your Honor. I would like 

to restate my previous objection just for the record, 
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Mr. Sickels. In addition, Your Honor, I believe that 

Mr. Gallagher testified about these documents. They are 

hearsay unless you can e~tablish a foundation where his 

name is on the docu~ent. 

TRE COURT: I think he just asked him if he was 

the keeper of records. 

MR. SICXELS: I was getting into that. 

T3E COURT: The point you have objected to is the 

best evidence rule. 

MR. CAHILL: I had one pending and you overruled 

it, but I'm restating it for the record with regard to 

Mr. Gallagher and these agreements, I think they are 

hearsay .. 

TEE COURT: At this point he hasn't moved them 

into evidence. See if he lays a foundation: if not, you 

can renew your object~on. 

BY !·1R. SICKELS: 

Q This has previously been marked into evidence, a 

memorandum issued by you concerning these employment 

agreements? 

A Yes. 

Q Was it your'iesponsibility to see each employee 

signs one of these employment agreements? 
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Yes. 

Who is the custodian of those records? 

Paramount. 

67 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

Are these records provided by Paramount's files? 

Yes. 

And are you the custodian of those records? 

Yes, I am. 

And are these accurate records from the files of 

Paramount as they relate to each employee that is a 

defendant in this action? 

A Yes, they are. 

1·1..~. SICKELS: I move these contracts into 

13 evidence. 

14 THE COURT: Any other objections? 

15 MR. CAHILL: No, Your Honor. 

16 THE COURT: They will be admitted. 

17 NR. SICKELS: That's· defendants Davis, Lansing, 

18 Miller and Moss. 

19 

20 

21 

22 

23 Q 

(Employment agreements were marked Plaintiff's 

Exhibit Nos. 2 through 5 for identification and 

received in evidence.) 

BY MR. SICKELS: 

What is the reason that Paramount required these 
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employees, these named defendants to sign or upgrade their 

employment agreements? 

A At Paramount we feel we're a little unique to the 

industry. We feel our style is different than most of the 

pest control industry, basing that on we don't really feel 

we are in the people business, we feel we are in the 

commercial business and we deal with cowmercial customers. 

We have s~ent an awful lot of money delevoping client 

lists, different associations that know the name 

Paramount, and for that reason we try and feel we feel 

that this information l:.dat: 'i.ve acquire over the years 

should be confidential and used by our employees only. 

THE COURT: Let me just ask one question. When 

you say customer listing or client lists, are they in 

addition, are they specific, individual lists or do they 

sim9ly include all those people listed in Defendant's 2 

and 3, the books? Was there a specific client list? 

THE WITNESS: We have specific client lists. 

THE COURT: So just the books are not what you 

are talking about --

THE WITNESS: No. 

THE COURT: -- but specific client lists? 
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1 BY HR. SICKELS: 

2 Q You indicated you spent a lot of money delevoping 

3 these lists. Can you tell us how that's accomplished? 

4 A Our reps attain associations where they can be 

5 exposed to property managers that buy our wares at one 

6 meeting basically. Instead of going on the street from 

7 door to door, they can meet up to 500 or 600 clients at 

8 one meeting time. Th~~ is going into pro?e~ty manager 

9 associations where ?roperty managers are involved, the 

10 residents managers associations where resident managers 

11 are involved, association where office developers, 

12 builders and management of offices are involved, 

13 restaurant associations where restaurant individuals are 

14 involved, board of realtors where brokers as well as 

15 agents are involved, the various apartment councils, such 

16 as Richmond A?artment Council and Chamber of Commerce 

17 mixers. 

18 Q How unique is this commercial marketing approach 

19 in the industry? 

20 A I feel it's very unique. We've had followers in 

21 the industry follow us into this met~od of acquiring 

22 clients. I think Paramount -- in fact I know Paramount is 
.. 

23 the most consistent attender of meetings as far as 
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attendance. We insist on report back into my office each 

and every month on who attends them and any clients they 

should meet at the time, and so forth. When we send our 

personnel out to these meetings, we supply them with full 

expenses. 

Q You indicated that there was some expenditure of 

money involved in these associations. Can you tell us 

wha~ expenditures are made in the associations? 

A First there's dues. 

Q Who is a member of these associations? 

Mr. Rector testified that he was a member of the 

association while he was at Paramount. Who is the member? 

A Paramount is the member. We have reps, when we 

join an association, they ask you fa~ a rep's name to be 

your rep at that association, but it would be titled 

Paramount and Tom would be our rep. My name is on some of 

them, too. 

Q In addition to the dues that Paramount pays, what 

Other expenditureS 1 fol.• e~{al.\i;)le t in rfQffi _::tector IS CaSe 1 

what other ex9enses would you pay for? 

A Tom had the freedom to buy drinks at the social 

bar, he had the freedom to wait until the meeting is over 

and most of the businesses you can talk to after by going 
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in the lounge and sitting down and discussing certain 

problems with the property manager, resident manager or 

real estate agent, wha& ~dve you, at ~hat present time. 

Q When this information is brought back and 

71 

contracts are sold by the various defendants or other 

people, what is done with this information on clients and 

their contacts, what does Paramount do with that 

information? 

A Paramount, at that time their rep would visit a 

prospective apartment building, restaurant of that sort, 

and we would basically survey the restaurant to see what 

their needs would be as far as how many times per month, 

where their infestations are, the right type of chemical 

to use for that particular situation. 

Q Are their multiple choices of chemicals that can 

be used in a particul~r ~o~? 

A Yes. 

Q Does that particular choice that is exercised 

affect the price? 

A I think it would affect the price as far as the 

time that would be involved in eliminating the infestation 

that might have been there at the time of our inspection, 

yes. 
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1 Q What do you do with all this information once you 

2 have a customer that's been signed up and going for a 

3 number of years, what do ~ou do with all the information 

4 about frequency of treatment, the type of chemicals, the 

5 pricing information, peculiar needs of treatment, what do 

6 you do with that? 

7 A We have our card in our office. It's called a 

8 location card, and this location card has on it the name 

9 and address of the cu~tomer, the rate per month, how many 

10 treatments per month we are rendering at this particular 

11 project, or what have you, any special instructions such 

12 as if we felt it should be an oil-based type of chemical 

13 versus a water-based type of chemical. This would be on 

14 

15 

it. 

Q Where would you get that information about 

16 whether to use an oil-base or another type base of 

17 chemical? 

18 A From our original inspection and from pest 

19 

20 

21 

22 

23 

seminars we held within house. 

Q Would it be possible, then, to change it from 

time to time in order to meet the needs of a particular 

apartment? 

A If the situations change. 
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Q Go on with what other kinds of information is 

recorded on that route card. 

A It would also have if the customer wanted a 

chemical with low odors, it vould have the e~piration date 

of all the contracts, it would have the date the contract 

was sold, it would have the technician that was doing the 

job in that particular area, it would have a list of the 

increases that we might have put on the job during the 

years. 

Q Increases in contract prices? 

A In contract ?~~c~~. I~ would nave -- basically I 

think that's about it that's on that particular card. 

Q Can you tell us what information you consider 

confidential at Paramount? 

A Well, I think the -- our customer list is 

confidential. By a customer list, if I can elaborate on 

it, we have certain companies that we deal with that are 

large property management companies, and we have a master 

list that has the lead property manager of maybe 15 

different property managers, such as Zalco or Weaver 

Brothers or what have you. And this list has the names of 

the different ?roperty managers that are below him. The 

layman that would cone off the street and not know the man 
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1 would have difficulty getting to the man on the top. We 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

have spent money over the years through our associations 

and our involvement with them acquiring their respect, 

that they will talk to us on the phone, they will agree to 

let us in their office, and so forth. 

Q How is this information, this customer list and 

route cards stored at Paramount? 

A We have then !n the file drawer, and the· file 

drawer is in an area that's exposed to the office staff. 

Q How does Paramount limit access to this 

information? 

A Well, just anybody could not go into those files. 

A supervisor, foreman, any officer, manager, so forth down 

the line, dispatcher, that's all available in the 

dispatcher's office. 

Q 

A 

Q 

A 

Is any of this information stored on a computer? 

Yes, it is. 

And who is available to obtain a computer run? 

Sales managers, branch managers, assistant 

20 managers, regional staff. 

21 Q Are other te~hnicians, for example, in the 

22 company entitled to come in and ask for a computer run? 

23 A No, sir. 

94 

PLATT & DAWSON (703) 591-0007 

·~ 

'!...: 



JOSEPH GALLAGHER - DIRECT 
75 

Q Are lower level employees below those you have 

identified able to obtain the route cards that you 

discussed? 

A I would say if they're left carelessly around the 

office, yes; if they are storerl ?roperly, no. 

Q What policy do you have about the storage of 

materials around the office, the route card and computer 

list? 

A No location card is to leave the office. It's 

supposed to be copied if information is needed by a 

salesman. He comes in and he asks the dispatcher or the 

office, anybody in the office for that record, and it's to 

be copied and given to him. 

Q What pricing information do you consider 

confidential? 

A Throughout our industry, it's a very competitive 

industry, and you establish an hourly rate when you figure 

your hours that you are going to spend to accomplish your 

work. A lot of minds are si~ilar within the industry as 

to what you might project you needed to accomplish this 

job. What I'm saying_ is that I • m trying to set a basis 

maybe there is anoth~~ mind that thinJ~s like mine, but I 

would say not illany. At the end of figuring up, we set a 

95 
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l rate. We may set a rate of $35 an hour or $40 an hour, 

2 but we always worked on, what I will call what's unique 

3 with Paramount, an adjustable rate. I felt that was a 

4 trade secret of ours, too, because in other industries, 

5 

6 

such as I came from a bigger company, Western, you had a 

rate to work with and that was it. And my lesson was to 

7 giv~ our salesman an opportunity to be flexible. 

8 Once we put a job on our books, then we w6uld 

9 deal with is this job going to be a profit or is it not 

0 going to be a profit. And at that point we had a learning 

1 eiperience for the first year in order to establish a 

2 sound hourly rate, and that's what I call flexible rate. 

3 Our rate to go in might be lower than the standard rate. 

4 At that point we have the opportunity to show what we can 

5 do best, to evaluate the job, to see what profit margin we 

6 have, and then at tha~ )Oint to go either back and ask for 

7 increase when the customer was used to us on the site, or 

8 if we are too high to come in and say everything is 

9 working out fine. 

0 Q In addition to the hourly rate, can you tell the 

1 Court how the followirig impact the pricing structures: 

2 the frequency of application, the type of chemicals or 

3 overall job considerations? 
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A I feel that in·the past that Paramount, the 

Paramount method of treating, if I can just use an 

example, such as a large kitchen, we have had competitors 

going in four times a month and the competitors were going 

in four times a month and treating the whole kitchen. I 

established a policy on a large kitchen of cutting it in 

quarters and doing a much more thorough job in one-fourth 

of the area, and we could divide that same area tha·t 

somebody else was tre~ting four times a month into really 

cutting our time on the job down and doing a more thorough 

job. We would be treating each area of that particular 

kitchen once a month, if you follow me. 

Q And how would that frequency of application or 

knowledge about the particular job site affect the rate 

structure or pricing? 

A If some other if we had a competitor bidding a 

particular site and their first impression would be we 

were treating the entire kitchen, and they would have no 

knowledge of our time on the job whatsoever unless 

somebody told them. 

Q How does y~ur ~xperience on the job, for example, 

some of the projects that have been discussed here, like 

Westpark Hotel, how does that give you an advantage over 

97 

PLATT & DAWSON (703) 591-0007 -··--·-· 



1 

2 

3 

78 
JOSEPH GALLAGHER - DIRECT 

competitors? 

A Westpark Hotel, we had a complete history on it 

because from day one I was with Mr. aector myself when we 

4 went through it from top to bottom, and Tom and I at the 

5 time, our posi~ion, we sat down and both drew up the work 

6 flow as we call it, and that is ~asically. what I am 

7 talking about, cutting the whole big package into all 

8 little shells to render your treatments on as ·you progress 

9 down to the bottom, and then the total amount of the time 

10 it took to do this. 

11 Q Then hot.v does tnac nelp you in arriving at a 

12 competitive price in the industry? 

13 A Well, we have been very successful with the 

14 bottom line as far as our pricing structure and the 

15 quality of our work. 

16 

17 

18 

19 

20 

21 

22 

23 

Q And is that information stored at some location 

at Paramount once you have had that history of frequency 

and pricing? 

A Yes, we have what's called a line in. When our 

commercial salesperson, such as the Westpark Hotel, we 

call that a renewal account, and our sales rep is required 

to return to that loc~tion every 90 days. He's required 

to inspect the logbook which tells him the sanitation 
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report is, everything is being kept clean. We have a 

complaint log. He knows every complaint whatsoever. He 

then is required to go back, talk to the manager, review 

the manager as to what we have found, if we found any 

problems what we are going to do to take care of it. Then 

he comes back to our service department and he starts the 

work going to get that taken care of. He does this every 

90 days, and the end c: the year he receives a fiv~ 

percent commission. We call that a renewal account. 

Arlington Hospital was a renewal account. Westpark Hotel 

was a renewal contract. 

Q What kind of competitive advantage does that give 

you to know about the sanitation report? 

A We know what we are dealing with. We know w .. 

are dealing with. Not only that, we have had contact 

throughout the year with the people that we're dealing 

with. 

Q How about the complaint log, what kind of 

competitive advantage does that give you? 

A We know the infestation rates, we know how much 

time it's going to take to deal with each floor or each 

department. We can make chemical changes if need be to 

these certain areas. Some chemicals are much more 
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1 expensive than other chemicals, and it gives you a chance 

2 to make up your mind do you want to use that particular 

3 chewical. Some chemicals hold up better under conditions 

4 there's a lot of moisture, heat than others do, and they 

5 cost more. 

6 Q Do your salesmen at Paramount have access to that 

7 information that you have just described? 

8 A Yes, they do. In fact, they participate a lot in 

9 what we pick out and what we use. 

10 Q 

11 Miller? 

12 

13 

A 

Q 

Would that be true of the defendants Rector and 

Yes, it would. 

Do you make any expenditures at Paramount to 

14 train your personnel? 

15 A Yes, we do. We have a full-time training 

16 director. 

17 Q And did all five defendants that are named in 

18 this suit receive training during their period of 

19 employment at Paramounc? 

20 A They were key people in Paramount and they had 

21 access to all training sessions. 

22 

23 

Q 

A 

Is that true of all five defendants? 

Yes, it is; 
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Q How frequently would they participate in training 

programs and who would pay for them? 

A Paramount. 

Q And how frequently would some of these programs 

be? 

A Our training directors, about once a month. 

Q Are there any licenses or certifications in 

Virginia?· 

A Yes, there is. 

Q And who paid for the certifiation and licensing 

L process? 

A Paramount. 

3 MR. CAHILL: Your Honor, I'm going to have to 

4 object. There's five different defendants and there's 

5 probably numerous certificates and licenses involved. 

6 Quite frankly, I don'~ t~ink Paramount paid for all the 

7 licenses in this case. 

8 THE COURT: At this point his evidence is they 

.9 did. If you want to put on evidence contrary, but he's 

:o testifying they did. 

~1 ~m. CAHILL: All right, Your Honor. 

BY r,1R. SICKELS: 

Q Turning your attention to Tom Rector, can you 
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tell the Court the counties in which he last worked for 

two years prior to the termination of his employment? 

A Tom Rector --

82 

MR. LAWSON: Your Honor, prior to him going into 

whatever he's about to read from, it seems to me, as he 

did in the case of employment agreements, it seems to me 

with this particular witness he should lay a foundation as 

to what that is. I assume he's going to be reading from 

9 documentation. It a seems to me a foundation should be 

10 

11 

laid. 

THE COURT: Do you know from your own personal 

12 knowledge the answer to the question? 

13 THE WITN~SS: Your Honor, I didn't have the 

14 responsibility of assigning his territory. Vernon Miller 

15 

16 

did. 

THE COURT: We have to lay a better foundation. 

17 If you know it you can testify, if you don't then you have 

18 to lay a better foundation. 

19 

20 Q 

BY MR. S ICI<ELS: 

Do you know where Tom Rector was last assigned at 

21 Paramount? 

22 A Tom Rector.was assigned to the Falls Church 

23 office. 
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Q Where is your office located? 

A Falls Church. 

Q And what was his last position there? 

A His last position was a commercial sales rep. 

Q And what access did he have to confidential 

information? 

·A Tom Rector had access to our location cards. I~ 

he needed a customer's list, he could get one through 

Vernon. 

Q How about the computer run that you previously 

referred to, did he have access to a computer run? 

A If Tom requested a customer list from Vernon, he 

could get one, yes. 

Q And were expenditures made for his training and 

certification and licensing? 

A Yes, we paid for his certifications at 

Maryland U, Purdue University. 

Q Turning your attention to Vernon Miller, what was 

his last assignment at Paramount? 

A His last assignment before Vernon left was 

commercial sales rep. 

Q And what _office was he assigned out of? 

A Falls Church. 
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:r. 

2 

3 

Q 

A 

And what was the extent of his territory? 

His territory was --

MR. LAWSON: There again, if he knows of his own 

4 knowledge. 

5 THE WITNESS: He was assigned by Ron Pierre 

6 Leonardi at that time. 

7 

8 Q 

BY MR. SICKELS: 

Now, what co~~idential information did Vernon 

9 Million have access to? 

. 0 

.1 

. 2 

A 

Q 

A 

Vernon Miller had access to anything he needed • 

Specifically, what confidential information? 

Customer list location cards, service tickets • 

.3 We have service racks which give the time on the job • 

. 4 Incidentally, Tom had access to that, too • 

. 5 Q What training expenditures were made by Paramount 

.6 for Vernon Miller? 

. 7 

.a 

A 

Q 

In-house training, Maryland University • 

How long has Vern Miller been employed by 

.9 Paramount? 

:o A Vern Miller came with us in September of '80, and 

~1 he resigned January 9, • 8 7. 

:2 Q Was he under an employment agreement the entire 

~3 time? 
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A Yes, he was. 

Q And what training was provided for Vernon Miller? 

A Vernon Miller came from -- to Paramount from 

Pants Corral, and he received training as far as.what the 

pest control industry is all about, what chemicals should 

be used on the job~ frequencies of treatments, different 

clients will spend different money to 

Q Who paid for the training? 

A Paramount. 

Q Was he also given money for client development? 

A Yes, he was. 

Q And how was that accomplished? 

A Vernon Miller was in every association. In fact 

when he was in the position of sales manager, he was 

responsible to see that our reps went to all association 

meetings, that they mixed well and that we received 

business from it. He himself attended many of them. 

Q Was he given an expense account? 

A Yes, he was. 

Q What input did he have into the confidential 

information lists? 

A Any inforrna~ion we have whatsoever, Vernon Miller 

as the sales manager he had that any time he wanted it. 
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1 Q What about inputting into the --

2 A He would put some input in. If we found 

3 something that did the jo~ ~ecter than what we were 

4 already doing it, that was Vernon's job to input it and to 

5 spread it out to the other people without the 

6 organization. 

7 Q And was that information determined as 

8 confidential, his input? 

9 A Yes, it was, .to our employees only. 

10 Q Turning your attention to Douglas Davis, what was 

11 his last position at Paramount? 

12 A Doug Davis was the service tech. 

13 Q What area did he have for servicing? 

14 A Doug Davis had ~airfax County. 

15 MR. CAHILL: Your Honor, once again the same 

16 objection as prior, o~:7 if he knows from his direct 

17 experience. 

18 BY MR. SICKELS: 

19 Q Do you know from your direct experience the area 

20 that --

21 A Yes, Doug Davis was the first person to leave, 

22 and I made it a point to find out where his jobs were 

23 after he left. 
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Q 

A 

Q 

A 

Did you have a debriefing with him? 

With Doug Davis? 

Yes. 

No. 

87 

) Q And from a review of Paramount's records, can you 

determine where his last assignment was? 

MR. CAHILL: Objection. I think he has to 

established a foundation. 

THE COURT: Re indicated earlier he was the 

keeper of record. But we are going to recess for lunch 

now. How much longer do you have of this witness? 

MR. SICKELS: Just two more employees. 

THE COURT: We are going to recess for lunch. I 

want to see counsel in my office. We will return again at 

2:00 o'clock. 

Could I ask you, sir, not to discuss the case 

until you come back because you are in the middle of 

examination. The same is true for all other parties in 

the courtroom, either those who have testified or not. We 

will return again at 2:00 o'clock. 

(At 1:10 p.m., the proceedings were recessed, to 

reconvene at 2:00 p.m.) 
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AFTERNOON SESSION (2:00p.m.) 

THE COURT: Go ahead, counsel. 

VlhereUpOn 1 

JOSEPH GALLAGHER, 

resumed the witness stand, and having been previously 

sworn, was further examined and testified as follows: 

DIRECT EXAMINATION (resumed) 

BY l·1R. SICI<ELS: 

Q I believe we were discussing Doug Davis and his 

position with Paramount. 

A Doug Davis wa~ a service technician. 

Q And what kind of employee was he? How would you 

rate him? 

A Doug Davis was one of the finest technicians that 

probably I've ever seen. 

Q What kind of rapport did he have with Paramount's 

customers? 

A Doug Davis' customers knew him by first name. 

Basically probably every time we had a difficult job on 

any location that was near his route we gave to Doug and 

he did·a fine job~ 

Q Was he more or less like a troubleshooter? 

A Oh, yes. 
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Q And what kind of access did he have to 

confidential information which you have previously 

described to the Court? 

A If Doug had a need for a location card, he could 

just ask the supervisor or dispatcher, and if they felt 

that he should see it they would give it to him. Doug was 

in the past, at one time he was a foreman, service foreman 

3 wit~ our company, anC ~3 =ar as our staff was concern~~ 

~ loyal, we trusted Doug with just about anything. 

0 Q What kind of training was Mr. Davis provided? 

1 A In-house training and the various training needed 

2 for state requirenents, such as Maryland University, 

3 interstate. 

4 Q Again, did Paramount pay for that training? 

5 A Yes, \'le did. 

6 Q And what kind of accounts did he service? 

A ~e serviced commercial accounts, apartments, 

.8 restaurants. 

.9 Q And did he have access to contacts at each 

!0 commercial ins·titution that he serviced? 

!1 A I'd say. in the field of res icent managers that 

~2 Doug was one of the·finest in the industry, and probably 

~3 still is. 

1.09 
0 ... ~ ~ •• ..... 

PLATT & DAWSON (703) 591-0007 



JOSEPH GALLAGHER - DIRECT 
90 

1 Q What do you mean in the field of resident 

2 managers? 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

A He had a pleasant personality and such a 

trusting and he deserved it -- attitude with his 

clients that Doug was almost like part of the family 

within the rental offices of the apartment project. 

Q 

A 

Sow long was he employed with Paramount? 

Doug started with us in October of '85 and he 

resigned on July 19 of '86, with a letter of resignation 

stating that he was sick and needed to find something else 

to do. 

Q Can you·tell us during this period of time 

whether he was under an employment contract the entire 

period of his employ? 

A 

Q 

A 

Q 

A 

Yes, he \vas. 

What was the last office he was assigned to? 

Falls Church. 

That's the corporate office in Falls Church? 

Well, it's down the street from the corporate 

20 office. We've broken off now. 

21 Q Next turning your attention to Bob Lansing, how 

22 long was he em?loyed· at the company? 

23 A Bob Lansing started with us in April '73, and he 
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resigned on November 14 of '86. 

Q What was his last position at Paramount? 

A Service coora~nator. 

Q And what is the function of a service 

coordinator? 

A Bob Lansing was the service coordinator for the 

commercial division. Any property ~anager, resident 

manager that had a problem when they called our 

switchboard they were switched to Bob. Bob would talk to 

them, hear their problem and then he would determine 

should it go to a supervisor back on a route or whatever 

in order to solve that particular problem. In other cases 

he would follow through to make sure the problem was well 

taken care of. Bob was with us so long, he did a great 

job, and I say on a first name basis he knew most of the 

repeated resident man~:c~s that called in with complaints 

of any sort. 

Q Would he take any other kinds of information 

other than complaints? 

A Many times calls have come in for sales that he 

rn~ght take that and then pass it on to the sales 

department. We've had route technicians that check in 

twice a day, and he would take their check-ins and in turn 

1.11. 

PLATT & DAWSON (703) 591-0007 

·~ 

... . .. ... 
. ~·· 



92 
JOSEPH GALLAGHER -DIRECT 

he would also give the complaints, if any, he felt should 

go to that particular route technician during that 

9articular day. He would then enter them into a complaint 

book and when they were cowpleted he would check them off 

completely. 

Q Is this complaint book considered confidential 

information by the corn~any? 

A Yes, if a competitor did see it they would khow 

where we had problems. 

Q ~o you li~it access to that book? 

A This is his information and the staff above him 

within that branch, such as supervisors, foremen, sales 

division, assistant manager, manager and our staff. 

Q And how broad is the service coordinator's 

knowledge of the commercial routes? 

A I'd say the service coordinator knows probably 

more about a route than anybody except the technician ....,~:.. 

the route. 

Q What is his relationship to the service or route 

cards that you ?reviously testified to? 

A Whenever a sales was ~ade and we had a put 

through sheet from the sales division, it went down to 

service. The service coordinator had a staff, had a 
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secretary, and all the information that was on the put 

through, before it went back into the computer for 

billing, would be put on this location card in our manner, 

and then he would develop service trips which we put on a 

service rack that would tell the number of times, so 

forth, and the amount of money per visit, and then he 

would assign it to a route. 

Q What information did he have from all of that 

concerning the profitability of each route? 

A Well, all, in a service rack we split, if there's 

four calls a month and it's $25 per visit, when the 

service tech goes out to do a job, it's required again by 

the state that they give us the time that they're in the 

property and out of the property. So he would really know 

how much ti~e was being spent at each project and the 

amount of money we were receiving. 

Q How would that go into the overall profitability 

for the route? 

A Well, you would have some jobs that you're 

working at maybe at a 10 percent profit, and then you 

might have some other~ that you might have some that are 

20 or 50. You could.pick out the jobs that were very 

profitable ~vork. 
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Q Other than the complaint book and route cards, 

was there any other confidential information that 

Mr. Lansing had access to? 

A He had the route card. He had a list of 

increases, so forth, which I have already explained that 

are on the route card. 

~ What training was provided Mr. Lansing during 

this period of time? 

Bob is a licensed technician and it's required by 

J the state that he attends a conference of some sort, and 

1 he was again welcome to our in-house training and went to 

2 Maryland University also. 

3 

4 

5 

Q 

A 

Q 

And who paid for those courses? 

Paramount. 

What about his attendance at various trade 

6 associations? 

7 A Bob really was not involved that much in trade 

8 organizations after he hurt his foot. He was in a truck 

9 accident and was out for a while and then came back and 

0 that's when he went -- this is when Bob moved from service 

1 foreman to coordinator because he had a broad knowledge, 

2 and he still does I'm sure, of our industry. 

3 Q Ralph ~oss, fqr how long was he employed by 
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Paramount? 

A Ralph Moss started with us 6/18/73, resigned 

January 19 of '87. 

Q And what was his last assignment at Paramount? 

A He was a wood destroying insect inspector in the 

Falls Church office. 

Q And what territories did that cover? 

MR. CAHILL: Same objection, Your Honor, if he 

knows. 

BY ~·1TI. SICI<ELS: 

Q Do you have that in front of you? 

A This was directly involved with sales. I can't 

tell you. 

Q What access to confidential information did he 

have? 

A As far as -- Ralph knew what real estate brokers 

we were working for within his area. He knew the 

processors, which are the people that call us to give us 

the business. Proces~oc~, ~o~etiffies they're not easy to 

get to if you don't really know them. He had access to 

the past estimates, our past ·style of estimating jobs, our 

chemical use, what we used to treat the property and our 

specs. 
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Q Did he have a specific area or division that he 

worked for at Paramount? 

A He strictly woc~ea ior the real estate market. 

By that I mean the residential homes that are for sale. 

Q And how would business be developed for 

residential homes for sale? 

A Our company promoted through the Board of 

Realtors by meetings from other staff members, their· golf 

outings, they have ou~ings, and we were pretty big in 

educational programs where we promote training programs 

for real estate agents in their office. We call them a 

termite seminar. Ne felt that the real estate -- this is 

something that Paramount does too and started off the 

industry as a first, we felt that since we were involved 

with a transaction on a sale of a house, that the agent, 

since he had a deal w~~h us as nuch as his client, should 

understand when we find an infestation what we find and 

why one house might be $100 and the next house might be 

$700, since basically once you make an estimate to an 

agent he becomes your salesperson to the seller of that 

house. 

Q And how was client involvement promoted with 

Ralph ~·1055? 

1.1.6 
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A Ralph Moss, Ralph Moss really was not promoted. 

He has worked in various positions, various locations, 

branches throughout the company, but he's always been wood 

destroying insect inspector. Let me correct that. Ralph 

Moss was one of our first ternite technicians going way 

back. 

Q And how about his training? 

A Ralph Moss had some previous training with 

another co~~any ~efore he came with us. Our specs I feel 

were different than the other company, our pricing I'm 

sure was different than the other company. 

Q What ~ind of advantage did he obtain at 

Paramount, then, in bidding on these projects with 

residential? 

A Our style of doing business, our social life, our 

training with real estate brokers brings us many, many 

more leads to make Paramount -- to put Paramount in a 

position it is today compared to the work he used to work 

with, we were much larger. 

Q Would Mr. Moss have input into the system like 

the computer stored information or route cards? 

A No. 

Q He would not input into that system? 

1.17 
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1 A No, he would, whenever a job was sold, he filled 

2 out what we call a·job folder, put the price on it, the 

3 renewal, so forth, and the clerk filled in the input. 

4 Q Since the termination of employment by these five 

5 employees, has Paramount lost some of its traditional 

6 customer, customers it's had over a period of years? 

7" 

8 

A 

Q 

Yes, \'le have. 

Can you describe to the Court how difficuit it is 

9 to regain those customers once they have been lost? 

. 0 

.1 

~2 

A 

Q 

A 

Deep thought on that one • 

Have you wade any efforts, for example? 

Yes, we right now certain -- we keep a complete 

.3 record of running account on what real estate agents are 

.4 calling us on a month to month basis, and that way we can 

LS put our time in the right places. And right now what we 

~6 are doing is we see them dropping off, the accounts 

.7 Mr. Moss used to handle, we have our account rep calling 

.8 them on a continuous bases and putting his time in there, 

.9 too. 

ro Q What notification did you give to the employees 

~1 upon their termination of the agreement, or termination of 

~2 their employment coricerning the employment agreement? 

A Well, everyone I talked to, and most of these 

1.1.8 
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fellows have known me over the years, and we both -- I 

hope we'll be friends forever -- but if you are going into 

business, for Sod sake's, fellows, go out there and 

there's plenty of customers on the road, don't come and 

see me in court. 

Q And did you give them any formal notification of 

your_ intent to enforce the agreement? 

A In my own \·Jc:.:·, t.:1 ~ t ~e ing it. 

Q Did you direct counsel also to provide them with 

for~al notifications? 

A Yes, we did: yes, we did. 

Q Did you also make any notification to Triple-S? 

A Yes, we did. 

Q And what kind of notification was that? 

A We approached you and asked you to write the 

letters to, necessary letters to each party concerning 

this. 

Q Was that true of the customers as well, or true 

of the employees as well as the Triple-S company? 

A Yes. 

Q What impact ·has this loss of ~usiness been, what 

impact has it had on the goodwill of Paramount right now? 

A Right now Paramount, we're going to keep doing 

1.19 
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what we do. The unfortunate part of it is the 

backtracking we've had to do since they left instead of 

the forward ~ovement, where we were in a comfortable 

position and we were calling on clients on an ongoing 

basis, it's just backing us U? to protect what we've had 

over the years. 

Q What competitive advantage does Triple-S have nc~ 

in light of their eraployment of such key people as T·om 

Rector, Vernon Hiller? 

Ma. LAWSON: I don't see how he could possibly 

answer that, Your Honor, without indulging in a great deal 

of speculation. It seems to me what we need to do is deal 

with specifics involved with this particular so-called 

employment agreement, but not to speculate about what 

competitive advantage Triple-S or whoever might have in 

this instance. I would object for that reason. 

TRS COURT: Any response, Mr. Sickels? 

rm. SICKELS: I think I can narrow that. We have 

discussed several projd~C~ that ~r. Rector was involved 

in. If we can narrow it to that, I'~ sure that will cure 

the objection. 

BY :·1R. SICKELS: 

Q Let me rephrase the question, Mr. Gallagher. 
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We discussed with Mr. Rector the Arlington 

Hospital, the Hestpark Hotel, Johnson Associates and 

several of their service ~atire~se5, ~icor Management, as 

places that he has solicited and taken business to 

Triple-s. What competitive advantage did Mr. Rector have 

that was gained from Par~mount and competing with us 

against these particular institutions? 

A He has -- knows how much time has to be spent in 

each of these particular accounts, he knows the people 

that are involved in it. Even if somebody leaves a 

responsible position, their predecessor has surely said 

that Paramount and the client that was representing us as 

a contact would be there, there's administrators and 

they're different people involved I think in a bidding 

which he had the opportunity to know that some of our 

other competitors wou:c~ not !:nov1. I-fe knew the work flow. 

Like Arlington Sospital and Westpark we both did that 

together, and I can remecber it as well as him. 

Q What do you mean by work flow? 

A Work flow, again I think I described that once 

before, is the process or the manner a technician will go 

through a complete -- a hospital or a restaurant on each 

visit, he has specific places that he goes to and then he 
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has reports that he writes out. Now, over the years, like 

I was saying before, when we go back to these reports and 

so forth, our technicians and our supervisors find out 

more or less where the input of problems are coming from 

and we can put our tiille into these areas. And we do know 

these, we do know that if rodents start up a certain time 

of ~he year, we know where to go to take care of them 

because of the histories. 

Q Nhen you say where to go, you mean in the 

building? 

A Areas. 

Q In the building itself in the particular 

3 building? 

A Uh-huh. 

5 Q Is there anything else besides complaints, the 

5 contacts, the time it takes on the projects and the work 

7 flow that would give them a co~petitive advantage? 

B A The prices. 

9 Q And how would that give them a competitive 

0 advantage? 

1 A ·Well, you can deal with a?ples and grapes but you 

2 can't deal with apples and applesr if that Fakes any 

3 sense. If somebody is presenting exactly the same thing I 
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am and we are all business people, I might be second bid, 

and in a bid job if they fail they are going to be fined 

and the customer is backed up, he can come back in and 

pick an unknown, we will do the job, but he might take a 

job at the first guy that's low. 

Q Would Vernon Miller equally have this type of 

info~mation for the jobs you described in his territory? 

A Yes, he would. 

Q Would that also give him a competitive advantage 

with those customers? 

A Yes, it woula. 

Q And how about the people covered under Doug 

Davis' area? 

A Doug would ?robably know better on his own routes 

than any salesperson since he -- like I said, Doug is 

intelligent and knows what's going on. He was a service 

foreman before. 3e chose to go back down into the service 

division, and he would know the time involved even more so 

than probably even Tom or Vernon. 

Q How about !1r. Lansing, tvhat kind of competitive 

advantage would he have? 

A Bob would k~ow basically the problem areas, and 

he would have good contact by way of performing the 
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1 service in a professional manner for resident managers 

2 that would give him a professional record within the 

3 resident managers. 

How about Mr. Moss? 4 

5 

Q 

A Mr. Moss has -- would know our pricing structure. 

6 Then again he dealt with the real estate processing 

7 agents, which are the ?eO?le that call in the orders tr 

8 for all the agents th::t t·lorl~ ::or him, and he ~~ne1.i \oJherc: 

9 their offices were, where their names are, and so forth. 

10 And by being a familiar name in approaching them on even a 

11 mail out, they would know what they're looking at. It 

12 would not be trash mail. 

13 Q When yoti say by being a familiar name, what do 

14 you mean? 

15 A He had exposure, his name had exposure all the 

16 years he was with us in just that one field. Paramount 

17 has another policy of building up their representatives 

18 more so than their top management. tle put all our money 

19 in the people that are on the road. 

20 

21 

22 

23 

Q Has that been the case with these five 

defendan-ts? 

A Yes, it has. 

!1...~. SICKELS: That's all I have. 

1.24 
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THE COURT: Mr. Lawson? 

C~ 0 S S-EXAl·1 IN AT I 0 N 

BY HR. LAt·7SON: 

Q As I understand it, 11r. Gallagher, you have 

spoken rather highly of all of these gentlemen, I believe 

they are five of them all together. Wouldn't it be fair 

to _say that what you are saying is that we have five 

people who do an outstanding job, that they have acquired 

skills and·knowledge in the carrying out of their 

particular trade, line of business, and that these people 

are well respected by people who are in the market? Would 

that be fair to say? 

,\ Yes, sir. 

Q And they have acquired this over a period of a 

number of years, is that not correct? Apparently some of 

them have been with Paramount for a number of years and 

several of them had worked for other companies as well; is 

that not correct? 

A Yes, sir. 

Q And if I understand it, I think you used the 

phrase "good personalities." By that I m~an one of the 

advantages that these individuals have when they go out to 

service their particular clients, the? are going out to 

1.25 
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1 generate businesses. In the cases of those same men you 

2 used the phrase "good personalities." That's all part and 

3 parcel of the advantag~, ii you will, that these 

4 individuals have; would that not also be fair to say? 

5 A Yes, this is the type of individual we like to 

6 hire. 

7 Q ~ight. So if you really had your druthers and if 

8 you could go back to square one again, what you w6uld like 

9 to do is be able to k~ep these five individuals as 

10 employees for Paramount; is that correct? 

11 A Yes, sir. 

12 Q Because you like their style, I think is the word 

13 you said, their ~ersonalities and their skills; is that 

14 correct? 

15 A Yes, sir. 

16 Q Now, turnins to the word "style," you have also 

17 used that in the context of Paramount itself. I think 

18 that you indicated that your approach to business is 

19 unique and that your style is different, if I'm quoting 

20 you correctly. And as I understand it, what you were 

21 doing in terms of characterizing the word "style" was your 

22 approach to salesmanship to these particular people; is 

23 that correct? 

1.26 
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A By style I'm saying that we have our style, a way 

that we do business is different than other companies. 

Q Well, let's talk about that a little bit because 

you have emphasized that and you've emphasized it twice on 

your direct examination. By that I mean one of the things 

that you said that you particularly wanted your 

salespeo9le, your sales representatives to go to these 

particular association meetings, the parties and so ~orth, 

and to entertain, I think you used the phrase, that you 

all entertain, and if I could characterize that in terms 

of courting these ~respective clients, you thought you did 

a better job than what your competitors did. Is that fair 

to say? 

A It's not parties. 

Q Entertaining. 

A You said parties, we don't send them to parties. 

These are association meetings, there are dinners 

involved, they have a social hour. I said that we attend 

them more than any other pest control company in the 

~Jashington, 

D. c., area. 

Q Right, that was the point I was getting at, that 

you really actively solicit ?articipation in and attending 

1:27 
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these various association meeting. Would that be fair to 

say? 

A Hyself? 

Q All your people, that you encourage this, I th~nk 

you had stated earlier. 

A Yes, our salespersons are assigned to go to them. 

Q Right, and you say that you feel you do that to a 

greater extent than other pest control cocpanies; isn't 

that what you said? 

A I feel we do. 

Q Ana that's wh~n you say "style," that's part of 

your style of doing business; wouldn't that be fair to 

say? 

A That's part of our style, yes. 

Q So that the idea is to go out and to cultivate 

these the various representatives of the property 

managers' associations, the apartment owners, and the 

various other trade associations that you court; is that 

fair to say? 

A Yes, sir. 

Q Now, these various trade associations, two of the 

pamphlets we have introduced into evidence and you have 

seen, is that not correct? PtiA and NVAA is I think the 
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other one; is that correct? 

A Yes. 

Q And those are just samples, actually there are 

other trade associations of various types; is that not 

correct? 

A Yes, sir. 

_Q And when you talk about actively participating in 

those associations, t:·.osc are the organizations tha·t you 

are referring to; is that correct? 

A Those are part of them. 

Q Of the two sa~ples that I am talking about, there 

is a bigger group, and I am talking about all the 

associations, that's what you encourage your people to 

participate in? 

A Yes, sir. 

Q Now, those associations are open to anybody, is 

that not correct, people who are associated with a 

particular trade or suppliers? 

A You have to be sponsored. 

Q Okay, but if you pay the fee -- it's not that 

hard to join; is that not correct? 

A You still have to be sponsored by the PMA. A 

property manager has to sponsor you, then it's a fee. 
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Q How much is the fee to joint the PMA, for 

example? 

A I will give you a guess. $500. 

Q And the other organizations have fees, I assume, 

that they would charge, right? 

A Yes, sir. 

Q And this is something that everybody who is in 

the pest control business, I would assume, is aware of, in 

other words, that there are these trade associations, that 

that's where you get your business: isn't that true? 

A No, sir. 

Q You mean that Orkin and Western and these other 

exterminator people, they are not aware that these trade 

associations are out there, that they exist? 

A I would say, sir, they may be aware that they are 

there, they don't actively participate in them as heavy as 

we do. ~estern probably comes as close to participation 

as we do, but not as much as we do. Or!~in has joined I 

think the past two yea~s, anti tneir participation had been 

very low. Going back when Mr. Rector and the rest of them 

were part of our organization and it star~ed off, we were 

probably the most:exblusive one there as a Paramount 

group. As such our competitors look at us and they want 
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to know where we are going from, and sure, some of them 

are joining, but they are still not participating as heavy 

as v1e do. 

Q As a matter of fact, t~e clientele that you have, 

the various customers that you service are basically 

obtained from those associations; wouldn't that be correct 

to say? 

A I'd say a large part of them are, yes. 

Q Obviously there are ?ersonal contacts that some 

of these gentlemen we are talking about here today, but 

basically the pool, the so-called market that we are 

dealing with is basically generated by those associations? 

A The largest part. 

Q Now, that obviously, that information is 

available, this isn't something -- in other words, these 

magazines and these o~~ani~ations are not generated by 

Paramount, are they? 

A No, sir. 

Q Now, Paramount has been in business for how illany 

years? 

A About 25. 

Q And is it not true, sir, that the Home Termite 

Company and Pest Control -- I'm sorry, I'm probably not 
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1 calling it by its correct name •. What is the name? 

2 A Home Exterminating. 

3 Q Baltimore, Maryland, recently acquired Paramount; 

4 is that not true? 

6 When did they acquire them? Was that last year 

7 

8 I really don't know the date for sure. It 

9 

~0 Do you know approximately? 

~1 It· was '36. 

'.2 Sornetiiae in '8 6? 

. 3 Near·the end of '86 • 

And there's a gentleman by the name of Mr. Hughes 

.5 who was, I assume, the only stockholder or the primary 

.6 stockholder of Paramount? 

7 Primary, I was the other. 

8 Q You two gentlemen were the ones who owned 

9 Paramount? 

0 A Yes, sir. 

1 Q And then you also sold out to Home Exterminator 

2 of Baltimore: is that correct? 

3 A They purchased our stock. 
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Q You sold your stock to them. So Paramount now is 

currently owned and probably has been, would it be fair to 

say, for six months by the Ho~e Exterminating Company of 

Baltimore? 

A Yes, sir. 

Q And when Home came in and took over the 

management of Paramount, weren't there some personnel 

changes, weren't there a number of personnel moves or 

shifts that were made? 

A There were some moves made as we went down the 

road. Basically I still too~ a large part in the 

management of the co~pany, although they brought somebody 

else in on top of ~e, which is good business. I had a lot 

to do myself with the moves that were going on. During a 

negotiation between the past owner of the company with 

another company, .I don't think it's wise that you move a 

lot of personnel, but you might be advising to people that 

are going to purchase a com?any that some of these moves 

are in order. 

Q Well, don't misunderstand me, I don't mean to 

characterize it when a new management team comes in and 

when a new corporation takes over that there's anything 

wrong with there being personnel or people being shifted 
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or changed, obviously that naturally would talk place. 

But what I'm asking you is for the last six months there 

have been so~e 9ersonnel changes which have occurred since 

Home has come and taken over the company. 

A Yes, sir. 

Q Now, as a matter of fact, some of the personnel 

changes have involved the five people who are the subject 

of this particular ac~io~; is that not correct? 

A Yes, we replaced them since they left. 

Q I'm talking about prior to that when they were 

siill working with Paramount, weren't some of their jobs 

shifted and changed? 

A Yes, sir. 

Q .. ~s a matter of fact, for example, l4r. l-'Iiller, 

he not a vice president at one tinte with the company? 

A Yes, he was. 

(} And his title or his position \·li'th Paramount 

changed to that of a salesperson and he was given a 

territory? 

A He was given a territory. 

Can I talk tu~ther on that? 

Q Just answer·my question. 

A Yes. 
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Q Additionally, Mr. Rector, Mr. Tom Rector I think 

at one time he also had the title of vice president with 

the company; is that not correct? 

A Yes, sir. 

Q And he also was shiftec or changed to a sales 

person; is that not correct? 

A Yes, sir. 

Q And was given a particular territory, is that not 

true? 

A Yes, sir. 

Q Wouldn't it be fair to say, Mr. Gallagher, that 

there was a degree of dissatisfaction among some of these 

employees with some of the changes that were being made at 

Paramount, personnel changes? 

MR. SICKELS: Objection, Your Honor. I think all 

the history about the buyout, the personnel changes, their 

dissatisfaction are really irrelevant to the efficacy of 

this employment contract, and their reasons for leaving or 

anything are really i~.i.~.lac~.c ial. 

MR. LAWSON: Your Honor, I think it's relevant in 

the sense what I am leading -- I don't think the buyout 

per se is necessarily relevant, but I think the context, 

if you will, in terms of why these men left and what the 
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circumstances were I think is relevant, and I think what 

their particular roles were at that time and their 

responsibilities. TheJ ci£~ arguing and they are 

contending that they have left here taking all these 

exotic trade secrets and confidential data and what not, 

and it seems to me it's relevant as to what their roles 

were at the time that they left. 

THE COURT: Objection is overruled. 

THE WITNESS: Would you mind repeating it? 

BY ~·1~. LAWSON: 

Q Yes, sir. Would it be fair to say at the time --

I'm obviously not talking about after these gentlemen had 

left -- but while these gentlemen were still employed and 

roughly at the time they left their employ with Paramount, 

that there was a degree of dissatisfaction among these 

employees? 

A That's possible, with an explanation. 

Q I'm sorry, what was your title? You were vice 

president? 

A Vice president. 

Q You obviously were aware, were y~u not, sir, that 

there was a degree oi dissatisfaction among these 

gentlemen? 

1.36 
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1 A Sir, you can move a person from a large position 

2 to a position down, and you can do it two ways. I felt 

3 like we did it the ethical way, the way it should be done. 

4 Q I'm not quarreling with what you did. 

5 

6 

A 

Q 

Okay. 

I just want you to answer the question, that 

7 there was a degree of dissatisfaction, and your answer was 

S yes? 

9 A They liked their job, we didn't like their 

10 performance, they were moved down. 

11 Q Now, isn't it also true to say that during this 

12 same period of time when Some came in and took over the 

13 business that a number of other employees left the 

14 employment of Paramount? 

15 

16 

17 

18 

A 

Q 

Yes, they did. 

So would it be fair to say from a structural 

standpoint, if you will, that there's been a rather 

substantial change that has occurred in Paramount over the 

19 last six months; is that not true? 

20 

21 

A 

Q 

Paramount is still the same. 

But in terms of the personnel there has been a 

22 substantial change in the personnel at the company in the 

23 last six months; is that not true? 
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D 1 A We have had some key ?eople leave the company, 

2 yes. 

3 Q So let's talk a little bit about these contracts 

4 that you enter into with the property management firm or 

5 the owner of an apartment project or the owner of an 

6 office building or what not. I would assume that these 

7 are written contracts that you have or a~e they oral 

8 agreements? 

9 A We have contract agree~ents at Paramount that are 

10 printed forms, three-part, for our commercial, and we also 

11 
' 

have contract agreemenc~ ior our residential pest control 

12 and termite control. We have guidelines that are used for 

13 letters which we use also for our cowmercial pest control, 

14 and some cases we use it for our residential and termite 

15 control, which are edited by the department head. 

16 Q As I understand what you have told us is that 

17 there has been a fair amount of turnover within the last 

18 six months of some of these contracts with various 

19 clients~ is that not true? 

20 A Yes. 

21 Q And these contracts, if I understand it 

22 correctly, and I think this is probably basic to the 

23 industry, have a cancellation clause of 30 days; is that 
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not true? 

A Our contracts are written with a 30-day 

cancellation, yes. 

Q Which means, then, that either party for whatever 

reason can give 30 days• notice and they could cancel the 

contract. In other words, if Arlington Hospital is 

dissatisfied with a ?articular service that Paramount is 

giving, it can give yG~ ~otice and they c~n cancel? 

A Arlington 3ospital is an example that's the 

one-year contract, they cannot unless they prove poor 

s~rvice or so~ething of that sort. Other jobs that are 

bid jobs, not renewal jobs, yes, they are 30 days. 

Q Well, as a practical matter, even if somebody who 

had a 30 days' cancellation clause in the contract wished 

to terminate the contract and told you they didn't want 

you to come back, you would abide by that, would you not? 

~.. He'd have to. 

Q And wouldn't it be fair to characterize this type 

of business as very, very cowpetitive? 

A Highly. 

Q Highly co@~etitive~ And that the market is 

fairly finite. By that I mean we are not talking about 

the general ?Ublic, ·out basically if you are talking about· 
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the commercial termite and pest control business, we are 

talking about a finite market; is that not correct? 

A Yes. 

Q So it isn't like selling shoes or automobiles to 

the general public, you are catering basically, as is 

Orkin or Triple-S and is everybody else? 

A No. 

Q You are seeking the business of clients that are 

contained in these various associations; that's the finite 

market, is that not true? 

A No, not in· my opinion. When you work -- there 

are certain companies in our industry that are large 

COffi?anies, the largest, and you'll find you have an awful 

lot more residental homes around in the United States than 

you do hotels and apartments. So certain companies will 

specialize in what I call the ?eople business, which is 

the residential business, and this is what Orkin 

specializes in, this is what Terminix specialize in. 

Western specializes in t!1e COi11i.l1ercial ~usiness, and so 

does Paramount. 

Q And that's what I was speaking about, that in 

terms of the commercial market, that it is a finite, more 

or less defined market; is that not correct? 

1.40 
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A Yes. 

Q And it is basically demonstrated by these various 

trade associations thac we ~~ve ~reviously talked about, 

PMA and the others; is that not true? 

A If that's part of your program within your 

company, yes. 

Q I think you said over 90 percent or something 

figure comes from those different organizations. · 

A It starts there. Years ago when we first ·started 

we picked up clients ~ack in 1979 that are.still clients, 

we were an exclusive in P~A and an exclusive with the 

residential managers associations, and we are still 

exclusive with them. 

Q And other people who are seeking that business 

have learned if you want to get the business that is where 

you go, you go to these t~acG associations; is that not 

true? 

A Yes, sir, but they haven't had as much success as 

some other folks lately. 

Q But you are bett.er at the game is \vhat you are 

telling us? 

A Well, let's say we have more experience. 

Q The hourly rates and the way that these 
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1 particular services are billed out, if you could, 

2 Mr. Gallagher, to help me on that, because I'm a little 

3 bit confused, do I understand you to tell us that you bill 

4 these various customers on an hourly basis or do you enter 

5 into a contract on a flat rate basis to do a particular 

6 service, or just exactly how does that work? 

7 A We estimate a flat rate per month, per the bid 

8 per the program that's involved within the contract. 

9 Q So when you tallt abo.ut the hourly rate, really 

10 what you are talking about is something internally that 

11 you try to calculate the amount of time that that 

12 particular job is going to take; is that not correct? 

13 r.lan hours' yes. 

14 Q Yes, sir. So it doesn't have anything to do with 

15 the contract price that you will have with corporation X 

16 or property manager X in terms of their contract? 

17 A Well, there again you have certain property 

18 managers that are accustomed to spending X number of 

19 dollars and you have certain property managers that have 

20 to work on a low budget. So your program preparations 

21 have got to be different depending on who you are dealing 

22 with. 

23 Q But you are dealing with these people on a flat 
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rate basis is what you are saying? 

A Yes, sir. 

Q As far as their contract is concerned, right? 

.. \ Yes, sir. 

Q And there's nothing that a competitor of 

Paramount, whoever that com~etitor might be, whether it's 

Triple-S or whoever, coming in and asking a particular 

property illanager who does your work, could I see your 

contract? 

A That does happen. 

Q I'm sure it ~u~~. rtna if they look at that 

contract, they would see what the service is that they're 

receiving, they would see the fee they are paying for that 

service; is that not correct? 

A I guess so. 

Q And in terms of the competition, that's what the 

ga~e's all about, is it not? 

A Sir, I guess if one of our customers showed a 

contract to one of our competitors, they don't want to 

deal with us anyway, they are going to go with somebody 

else. A loyal customer of ours, I don't think he'd see 

his contract. 

Q But there's nothing that says a salesmen for XYZ 
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corporation can't come in and ask to see the contract and 

if he can beat it and provide the same service, that's the 

na~e of the ga~e; is that not true? 

A True, sir. That's not our style to deal with 

5 that type of client. 

6 Q As a matter of fact, there is nothing unique 

7 about the products that your company sells; is that not 

8 true? 

9 

.0 

Ll 

12 

13 

14 

A Products? 

Q Yes, sir, I'm talking about the chemicals that 

you spray around the buildings. 

A 

Q 

~·7hat t1e use to do our service with? 

Itight. 

I think that we use probably the most expensive 

15 insecticides in the industry. We use a larger variety of 

16 insecticides than most companies use. So I think there is 

17 

18 

~9 

20 

21 

22 

something different. 

Q But all of these are available on the market to 

any company who would choose to buy them; is that not 

true? 

A 

Q 

Yes, sir, there must be 500 different of them. 

And there's ·nothing that Paramount manufactures 

23 or combines or fabricates, is there? 
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A No, sir, the only thing we do to an insecticide 

is we may choose to mix an oil-base or water-base 

depending on the situation whatever \ve are dealing with. 

Q As a watter of fact, all of these chemicals are 

regulated and controlled by the ~PA; is t~at not true? 

A Most have a number, yes. 

Q And also EPA specifies the maximum amount of 

application; is that not true also? 

A Yes, sir, on. the label. 

Q So all of that aspect of it is regulated, if you 

will, by EPA, there is nothing unique to Paramount's 

business or Triple-s, Orkin or anyone Glse, is there? 

A As far as reading the label, sir? 

Q As far as what ?articular products that you use, 

there is nothing unique? 

A Yes, there is. I'm talking about you are dealing 

with probably 400 different choices. 

Q You are talking about making a judgment as to 

which particular produ~t? 

A Yes. 

Q I'm talking about the ~roduct mix, the product 

out there on the market is not unique, it's available to 

everyone. 
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1 A I understand your question now. Yes. 

2 Q As I understand it, Nr. ~ass was an inspector for 

3 termites, I think is cue \iO.Cc. you used. 

4 A Yes, sir. 

5 Q And he was primarily concerned with the 

6 residential market? 

7 A Yes, sir. 

8 Q Was he a salesman or did he go out just to 

9 inspect and to see whether or not a particular site was in 

10 need of that service? 

11 A Ralph Moss' responsibility, like I say, he 

12 started off as a technician, and he -- I advanced myself 

13 at that point up to sales. He had knowledge from coming 

14 from the field, he had knowledge of our specs how to treat 

15 a house and what we -- the way we proceeded through it. 

16 He at that point woul: ~nt~r a client's house, find an 

17 infestation, draw up a graph showing exactly what should 

18 be done to treat the property, how many dollars, and if 

19 the job was sold then he took it back to our service 

20 department and we rendered then service. 

21 Q Which is what anybody would go out and do no 

22 matter who he they were to work for; isn't that correct? 

23 A Depending on the --
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The process that he would go through. 1 

2 

Q 

A Well, some specs some companies have different 

3 specs as far as treatments. 

4 Q Let's talk a little bit about this employment 

5 agreement that was signed back in 1982. All of these 

6 individuals, all five of these different individuals that 

7 we are talking about here were employees of the company at 

8 that time: is that not correct? 

A Yes, sir. 

Q And they had been there for several years prior 

to that? 

A Yes, sir. 

9 

10 

11 

12 

13 Q As a result of their execution of that agreement, 

14 in each instance there was no change, if you will, in 

15 terms of their particular salaries or incomes? 

16 

17 

A 

Q 

Not to the best of my knowledge. 

And there also was no change in the 

18 responsibility or the particular jobs that they were 

19 performing at that time for Paramount, was there? 

20 A I might add that salaries on commission basis, 

21 that they did make more money each and every year that 

22 they were with us. 

23 Q I'm not talking in generalities, Mr. Gallagher. 

1.47. 
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You understand what I am talking about, at the time of the 

execution of the agreement. 

A No, sir .. 

Q And as a matter of fact, that what happened was 

that it was a decision of manage~ent that you wanted to 

have all of these agreements executed by all of the 

employees; is that not true? 

A There was a change in the contract because of the 

writing in the first contract, and so forth, and every 

employee was asked to sign this. 

Q And wouldn't ic ~e al~o fair to say as far as 

12 management was concerned, that all of these were employees 

13 at will, by that I mean the company had the right to 

14 terminate any of these employees at that time; is that not 

15 true? 

16 

17 

18 

19 

A Yes, sir. 

Q And also at the time that they executed the 

contract, as far as the employees were concerned they 

could quit, they were free to quit at any time; is that 

20 not true? 

21 A Yes, sir. 

22 Q And in this instance, if any one of these 

23 individuals or any of your employees at that time had not 
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executed those contracts, they would have been terminated; 

is that not correct? 

A We didn't have to face that problem, but 

Q I'm asking as a matter of policy. 

A We probably would have talked it over depending 

on the individuals. 

Q But if they had refused to sign that contract, 

they would have been terminated; is that not true? 

A I can't say it's a hundred percent true, it would 

depend on the individuals. We would surely talk to them 

arid then a decision would have to be made. 

Q You have seen that memorandum which came down and 

said that they must sign, all employees must sign this 

agreement, and the word "must" was in caps; is that not 

correct? 

A Yes, sir. 

Q A~d as you say, wouldn't it be fair to say it was 

certainly the policy or the intent of management that all 

of these at-will employees were to sign that agreement at 

that time? 

A At that moment I would say when that letter went 

out it was policy. Policies are broken. 

Q Pardon me? 
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1 

2 

A 

Q 

3 sign --

Policies are broken. 

But it was the policy that everyone was to 

Yes, it was. 

130 

4 

5 

6 

A 

Q 

A 

-- if they wanted to continue their employment? 

That letter was written to branch managers, it 

7 wasn't written to all personnel. And yes. 

8 

9 

10 

11 

MR. LAWSON: The Court's indulgenc~. 

That's all t~e questions I have, Your Honor. 

THE COURT: Mr. Cahill? 

MR. CAHILL: Your Honor, I don't believe I h~ve 

12 any questions. 

13 REDIRECT EXM4INATION 

14 BY MR. SICKELS: 

15 Q Mr. Gallagher, on this, on the policy, was it the 

16 policy when all people came on board, what was it in 

17 regards to the execution of the employment contract when 

18 they first signed on? 

19 

20 

21 

A 

Q 

A 

When an employee was fir~c hired with us? 

Yes. 

He was given an employment agreement to sign and 

22 it was a condition of his employment. 

23 Q Were there any other points in time that 
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1 contract price? 

2 A Yes, it is. 

3 Q How about the effect of sanitation reports? 

4 A Yes, it is. 

5 Q Is that in any contract literature? 

6 A No. 

7 l·1R. CAHILL: Your Honor, leading the witness. 

8 THE COURT: It's a little bit leading •. 

9 MR. SICKELS: That's all I have. 

10 THE COURT: Anything that came up? 

11 r\IR ·• LA~'lSON: No, Your Honor. 

12 r-1R. CAHILL: ~~0 I Your Honor. 

13 THE COURT: You can step down. Next witness. 

14 (Witness excused.) 

15 THE COURT: Mr. Pierre Leonardi. 

16 Whereupon, 

17 RON PIERRE LEONARDI, 

135 

18 was called as a witness by and on behalf of the plaintiff 

19 and, after having been i1r~t uuly sworn, was examined and 

20 testified as follows: 

21 DIRECT EXAriiNATIOt~ 

22 BY !•lR. SICKELS: 

23 Q Please identify yourself by stating your full 

151 

~T~~~ ~DAWSON (703) 591-0007 



D 

RON PIERRE LEONARDI.:.. DIRECT 

name. 

Ron Pierre Leonardi. 

~lhat is your -citle witil .i?aramount? 

I'm sales director. 

In that position do you assign territories? 

Yes, I do. 

136 

1 

2 

3 

4 

5 

6 

7 

A 

Q 

A 

Q 

A 

Q Can you tell me the territory t~at Tom Rector had 

8 upon his termination? 

9 A Upon his termination Tom Rector had Arlington and 

10 Alexandria. 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Q 

A 

Q 

A 

Q 

A 

What office was he assigned out of? 

Falls Church. 

And that's in Fairfax County? 

Yes. 

And how about Vernon ~iller? 

Vernon Mille~ ~a~ all of Fairfax ?lus ~art of 

Loudoun County and Leesburg. 

Q And Mr. Davis, where was he assigned? 

A Mr. Davis was a route technician. He had parts 

20 of Fairfax? 

21 MR. CAHILL: _Objection, I think he says he was 

22 the sales director. t think we have to establish 

23 foundation for his knowledge of Mr. Davis' position. 
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BY I\1R. SICKELS: 1 

2 Q As sales director, do you know the routes of the 

3 various technicians and other sales personnel? 

4 

5 

6 

7 

8 

A 

Q 

A 

Q 

A 

Not all 

Do you 

Yes, I 

Nhat is 

:-ris v.ras 

of them. I knot.v 

know ~·lr. Davis'? 

do. 

his? 

part of Fairfax 

9 going into part of Alexandria. 

Q How about :;1r. Hoss? 

A l·lr. 

some of them. 

and I believe only 

THE COURT: Are you saying Moss or Voss? 

HR. SICKELS: Hoss. 

into, 

10 

11 

12 

13 

14 THE WITNESS: !-1r. !·lOSS I'm not sure what his 

15 territory was. He was a termite, WDI inspector. 

16 BY UR. SICKELS: 

17 

18 

19 

20 

A 

Q 

A 

Mr. Lansing was the general coordinator? 

Yes, in the service department. 

And his office was where? 

On the first floor in the back building at 

21 110 Gordon noad. 

22 

23 

Q 

A 

What county is that located in? 

Fairfax. 
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1 Q And as the coordinator, what was the scope of his 

2 territory for receiving information? 

3 A He received information from all commercial 

4 salespeople that were located in the Falls Church office 

5 and responsible for directing the work to each of the 

6 routes that were servicing out of Falls Church. 

7 Q And what routes were serviced out of Falls 

8 Church? 

9 A All the comrn~rcial routes. 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Q Which would includes what? 

A Which routes covered Fairfax County, Arlingt6n, 

Alexandria, and we had a few night routes that went into 

D. c. at one point in time. 

Q Did Paramount receive a notification from Vernon 

Miller that he was going to terminate his employment? 

A 

Q 

A 

Q 

Yes, they did. 

And did you participate in his termination? 

Yes, I did. 

And can you tell us how that occurred? The 

testimony has previously been he terwinated in January. 

A Yes, sir. 

Q 

A 

Can you tell us how that occurred? 

I believe it came out of a result of a meeting I 
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1 had with Mr. Miller and our branch manager, Brian Delaney. 

2 Mr. Delaney called me into the meeting that he was having 

3 with Vernon with regards to some of the accounts we were 

4 losing to Tom Rector, and that the company wanted 

5 Mr. Miller to partici?ate in documenting any of our 

6 commercial accounts that Nr. Rector was taking away from 

7 

8 

9 

10 

us. 

Q 

A 

And did he a:~ce to terninate his employment? 

No, not at that point. 

THE COU~T: I'm sorry, I didn't hear the last 

11 question. 

12 

13 

14 

15 

16 

Q 

A 

Q 

A 

BY i·1R. SICKELS: 

Did he agree to terminate his employment? 

No, not at that point in time. 

~qhen did he? 

Mr. Delaney asked him if he could do that, would 

17 he have any problems with verifying what had transpired 

18 with the accounts we were losing. 

19 

20 

21 

22 

23 

Q Without repeating what·Mr. Delaney said, what 

transpired out of that meeting? 

A Mr. Miller said he would go home and let us know 

the next morning whether he could continue working for 

Paramount. 
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Q Was the next day the 5th of January this year? 

A I believe so. 

Q And what happened the next day? 

A He came in the next day and he resigned. 

Q And was there a period of notice associated with . 

that leave? 

A Yes, he resigned to Mr. Delaney, and I believe he 

gave a two-week notice. 

Q And did you take charge of that termination after 

that point? 

A I found out late in the afternoon, and after 

discussing it with Mr. Delaney we elected to accept his 

resignation effective immediately. And the next morning 

is when I spoke to Mr. Miller and told him the company 

would accept his resignation as of that day and not th~ 

end of the two-week period. 

Q Was that the last day he worked then, January 5? 

A I believe it was the 6th, if I'm not mistaken. 

Ca~ill? 

MR. SICI<ELS: 'J.'f1at • .s all I .nave of this witness. 

THE COURT: Any questions, ~r. Lawson? Mr. 
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Q 

CROSS-EXAMINATION 

BY l·!R. CAHILL: 

Mr. Leonardi, wnen diti you start working for 

Paramount? 

A I believe it was 1980. 

Q 

A 

Q 

When did you assume your present position? 

January of this year. 

January of this year? 

Yes. 

So your knowledge of territories dated from 

141 

11 January of this year? 

12 

13 

14 

15 

16 

17 

18 

19 

A No, oy knowledge of the territories extends back 

to two years ago when I was a commercial representative 

with the company. 

Q But you weren't their supervisor? 

A 

Q 

A 

ct Q 

No, sir. 

You started as supervisor January of this year? 

Yes, sir. 

As a matter of fact, in January of this year 

20 hadn't some of these gentlemen left the company? 

21 

22 

A 

Q 

Hr. Rector had. 

So you don•i have specific knowledge from the 

23 time you supervised rir. nectar what his territory was? 
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D 1 A I have the records. 

2 Q Yes, and did you review those records before you 

3 came here .today? 

4 A Yes, sir. 

5 Q Now, sir, with regards to Nr. Niller's 

6 termination, didn't you fire him? 

7 A I'm sorry? 

8 Q You fired him? 

9 A No, sir, I did not fire Mr. Miller. 

10 Q You did not fire Mr. Miller? 

11 A I acce~ted his resignation. 

12 Q You informed him his services would no longer be 

13 required? 

14 A For a two-week period. 

15 Q Did you pay him for those two weeks? 

16 A I don't know, sir. I had nothing do with his 

17 pay. 

18 Q Then you fired him? 

19 MR. SICKELS: Objection. It's argumentative, 
Q 

20 it's immaterial, it's irrelevant to the case. He already 

21 said, he testified he gave him two-week notice and elected 

22 to let him go before two weeks. 

23 MR. CAHILL: Your Honor, I think it's very 
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1 relevant. It goes to the reason why he left, also with 

2 regards to the situation under which he left. 

3 THE COURT: I will have to ~e perfectly honest. 

4 I'm a little confused about exactly what happened. 

t!R. CAHILL: I agree. 5 

6 THE COURT: If you want to go into it, tell me if 

7 I missed something. Did you testify that you brought in 

a Mr. Miller and you wanted to talk to him about 

9 Mr. Rector's taking a~counts away and you gave him a 

10 chance to document that and he said no, he didn't want to 

11 do that: is that righct 

12 THE WITNESS: To a degree, Your Honor. May I 

13 explain that? 

THE cou~ T: Yes. 14 

15 THE WITNESS: The meeting we had with Mr. Miller 

16 was to ask tfr. !·liller that some of the accounts that were 

17 taken away from us by Tom Rector, that we would need him 

13 to document those and would he have a problem with that. 

19 THE COURT: t·lhy did you ask him if he would have 

20 a problem with it? 

21 THE WITNESS: Mr. ~iller and Mr. Rector are 

22 brother-in-laws. We didn't want to put him in a position 

23 where he would be fighting with his family. And he said 
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he could not do that, he didn't think he could put himself 

in the position because Tom had done things over the years 

for him. 

THE COURT: All right, I have a better picture 

now. Next question. 

MR. CAHILL: I don't think I have any other 

questions, Your Honor. 

THE COURT: ~:1 right. 

REDIRECT EXAHINATION 

BY HR. SICKELS: 

Q Did you make it a condition of his employment, 

continued employment, that he do this, document the 

business that Mr. Rector took away? 

A No. 

~m. SICKELS: That's all I have. 

THE couaT: Can he be excused? 

f·1R. SICI<ELS: Yes, Your Honor, as far as· I'm 

concerned. 

MR. CAHILL: No objection. 

THE COURT: Thank you very illuch. You are free to 

. go. 

(Witness excused.) 

MR. SICKELS: Victor Brent. 
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J 1 Whereupon, 

2 VICTOR BRZNT, 

3 was called as a witness by and on behalf of the plaintiff 

4 and, after having been first duly sworn, vas examined and 

5 testified as follows: 

6 

7 BY ~1R. S IC~ELS: 

8 Q Would you identify yourself for the Court by 

9 stating your full name and your business address. 

10 A My na~e is Victor Brent. I work at Community 

11 ~anagernent Corporation of ~aryland. ~hat's at 1001 Spring 

12 Street in Silver 3pring. 

13 Q Is that called c:!C for short? 

14 Y~s, CL·IC of r~aryl and •. 

15 Did you have an occasion to have a contract for 

16 pest control and termite services with Paramount Termite 

17 Com;::> an:'? 

13 A Yes, we have, sir. 

19 Q Are you curre.i.J.C.i.f Li.1l<-4~r contract with Paramount? 

20 A Yes, sir, we just signed a new contract at the 

21 beginning of this year. 

22 Q What is the ter~ of that contract? 

23 It's an annual contract that will be evaluated 
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1 for this year and then the and of this year we will see if 

2 this pest control was effective or not. 

3 

4 

5 

6 

Q 

i\ .. ~ T hi 5 i s j u 5 t for a 12 - .. to ~1 t ~-~ ..J ~~ :r.· i o c: • 

~le had ~eei: t.:: is _ _. .. ..~.:ticular )rocedure 

7 that we are --

3 

9 

10 

_J. 

13 

20 

22 

. . . 

'.:> ... ...,;; 

4- '.;. .. J· J. z: r: ~ 1l ':., ') ~ • 2. ~; :! e a r • 

. .• -: 
-..1 I • 

it i.ias. 

• 

::c·.i .!.-::::::1; .. :id you ~-.or:: -.. 'i ti~ TJernon ::iller while he 

2 3 h a v 2 h a cl :? a .3 t :) u i 1 dins; ~:: '-::> ~ r i en c e s or there -:.v ere these 
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J 1 billings or ovsr an a~ount and t~er~ \:as something not 

2 being ~:>aid. 

5 jon~, t~at ty)e o~ tiing. 

6 

7 ~·~ say over -- I sot ticre i~ 0cto~er o£ '83, so 

~nd now Zre~~cntly would you have contact with 

1 :: _ .r • .:.: i 11 e r ? 

11 There ~as oc~asion where I called him frequently 

12 when i)arlan=~, ::~y re~::>.r.ase11tativ·e, t,vas sic!c and I dealt t>~ith 

13 ~i~ rcgardins prices, services that wer9 not rendered on 

14 the }roperty, if we ~ad a Jroble~, that type of thing. 

1 c: 
.... ,J And how about his input into the new contract? 

1:5 ~ell, in the new contract he just stated the 

17 ty?es of c~ernicals that ~e were usin~ and just gave me a 

18 little bit o:: bac!~grounc, ~ecauae ?est control was a new 

19 to me and I wanted to get as @uch infornation as possible 

2 0 to ma~~e a f ai.r a valuation over ~,111a t · . .rc i1au ~een using in 

21 the i?ast. 

22 n 
-~ 

~·.jhat is cac? 

23 A Cora:nuni ty :~anagewent is a ~)roperty management 
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D 1 firm. 

., .... Q And how @any buildings do you manage? 

3 ·;:e :.1anase 12 apart~-aent buildings, sir. 

4 And the contract with ~aramount, how ~any 

5 buildings were covered under the contract? 

6 A This particular contract that I had it was kind 

7 of li~e radical, different fron a lot of the contracts. 

8 Each of the individual contracts that I had pertained t~ 

9 certain situations depending on how infested the apar~. 

10 buildin~s, or depending on your clients that you have or 

11 your client base that y~u ~au ac c~ose apartment 

12 buildings. So I evaluated this for about nine months, 

13 ten-month period, and I got a lot of input on a lot of 

14 different things through reading ~aterials that came in 

15 from other companies or from others because I bid it out 

16 and that type of thing. 

17 Q And how many buildings were covered under the 

18 Paramount contract? 

19 A The Paramount contract this took all the 

20 buildings. 

21 Q All 12? 

22 A All 12 buildings. 

23 Q Did you have any association with Mr. Miller 
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1 under a new business entity? 

2 A Yes, it was kind of -- I was surprised. I 

3 received a call from Vernon Miller not too long ago, 

4 because we had just started this pest program with CMC, 

5 and I had received a few phone calls from several other 

6 pest control companies, and it was like one right after 

7 the other. And Vernon called me one day and I was kind of 

8 like shocked that he -.;o~.ll:~ call r."".e because I dl.dn' t :~no\·1 

9 he was working with someo~e else. Nhen he told me he was 

10 not employed with Paramount any longer, I just kind of 

11 said -- and· I just shook QY head. We talked over the· 

12 telephone just on one occasion. 

13 Q ~·7hat did he as~\: or what was the conversation 

14 concerning? 

15 ~ell, he was telling me that he was with a new 

16 company, and with this company that he was with I had 

17 called maybe back in January of '86 because I was 

18 evaluating the different pest control progra~s, and at 

19 that time -- I have a letter at the office now that I 

20 talked to a gentleman, and I don't want to say him name 

~1 because I think -- his name is Lin~uist. I got a letter 

~2 from him and at that time he said he could not concentrate 

3 on --
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1 f·1R. LANSON: I \·lould object to \'Jhat ·this other 

2 person said. 

3 

4 

5 Q 

TIIE COUI\T: Objection sustained. 

BY ~,.lR. S IC~Z:2LS: 

Just confine yourself to the conversation with 

6 Vernon Miller. 

7 

8 

9 

I 

.A It's kind of like related to Vernon Miller, i£ 

TaE COURT: You just can't tell us what the 

0 letter said. 

1 TSE ~ITK~SS: Nell, for instance, I'll just say 

2 it was like they could do a certain amount, just 

3 concentrate on a certain area. 

. 4 t:l'R. LA~'JS0!7: Your Honor, he's o.bviously answered • 

.5 What h~ should say, he had some contact period. I'm going 

.6 to object • 

. 7 BY N~. S ICKl!:LS: 

8 Q Was there some relationship between the contact 

.9 previously and the COrll;.d~1:. ~ii Cu A.·~r. uiller? 

:o 

.1 

2 

A 

Q 

A 

Yes, sir. 

What was the relationship? 

Well, this time· they t.·lould provide all the 

:3 services that were --
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r·1R. LA~·lSON: Again, I \vould object. 

THE COURT: You can testify as to what i,lr. I1i ller 

said but you can't te~ t:.J.i:l ati to ;.·;hat sor~1ebody else said. 

THE \JIT~l~SS: I had as]ced ~1r. ~·liller, I. said, 

"Well, somebody from your company called me and I tried to 

get them at that time to bid on the proposal." And at 

that time I said to Vernon, I said, "Vernon, I had talked 

to some~ody Nit~in your company and he says, well, ·you 

know, we can only --" at that time they said they could 

only concentrate on Northern Virginia. And I talked to 

Vern and said, "You can do this at any rate at this time?" 

He said yes. I said at this time I have just signed a 

contract with ?aramount and I'm very ha?PY with Paramount, 

and I wouldn't do anything else because it dissolved the 

contract. 

13Y ~·~R. S I c:c:::-. :-:: 

Q What was he requesting from you? 

A Well, he wanted to bid, be on the bidders' list 

and provide services for us. He knew a lot about CMC 

because I 'v'lOr~~ed closely \vith him. 

Q Did he say anything about Parawo~nt in 

particular? 

A The only thing, the close of our conversation, we 
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1 got to talking very ~uch, he just told me, he said, 

2 "Victor, I would like to bid against Paramount. I would 

3 like to be able to put a dent into Paramount and some of 

4 the business." And I said, "Hell, at this time I'm very 

5 satisfied with Paramount. Darlene has been very effective 

6 with her presentation and with the chemicals we are using 

7 at cr.~A, 11 and that ~vas the e={tent of it. And I \vas just 

8 shoc!<ed. 

9 ~ffi. SICKELS: That's all I have. 

lO THE COURT: Mr. Lawson? 

Ll CROSS-EX~liNATION 

L2 BY 1-:IR. LA~·JSON: 

L3 Q Mr. Brent, could you tell me where your office is 

~4 located? 

. 5 A 1001 Spring Street in Silver Spring • 

.6 Q Silver Spring, Maryland? 

. 7 A Yes • 

.a Q And your 12 apartment buildings, where are they 

.9 located? 

·.a A We have five in -- I will give 70u the exact. We 

1 have Perry House which is in ~oodstock, Valley Vista in 

:2 Woodstock, we have Front aoyal, that would ~e ~riser 

3 Heights, Berryville, Virginia, Leesburg, Virginia. I'@ 

:168 ... ··. 
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MR. SICK~LS: Mr. Carlson. 

Whereupon, 

ROBERT E. CARLSON, 

was called as a witness by and on behalf of the plaintiff 

and, after having been first duly sworn, was examined and 

5 testified as follows: 

7 

8 

9 

. 0 

~1 

l2 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

DIRECT EXA~INATION 

BY HR. S ICr<r::-.:: 

Q Mr. Carlson, identify yourself for the record by 

stating your full name and business address • 

A Robert E. Carlson, 1150 Gordon Road, Falls 

Church. 

Q 

A 

Q 

A 

Is that the corporate office for Paramount? 

No, it's a branch office. 

And what is your position? 

Sales representative, commercial. 

Q I want to direct your attention back to January 

1987, this past year. Yere you familiar with Vernon 

Miller? 

Yes, I was. A 

Q What was his capacity? ~hat was your 

relationshi? to him? 

A At that time?· 

1.69 
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1 Q Yes. 

2 A He was a commercial re~ like Qyself. 

3 Q Prior to his teruination, did you have an 

4 opportunity to observe him in the corporate offices? 

5 A I had an opportunity to o~s~rve hi~ hut not at 

6 the corporate offices, in the branch. 

7 .Q Excuse ~e, at the branch office.in Falls Church? 

A Yes. 

9 Q Can you tell me what confidential inforwation is 

0 stored at the branch office in Falls Church? 

1 A All of our client files dating back to the 

2 com~any's conce?tion for com~ercial, stored, cleared, so 

3 on, so forth. 

4 THE COURT: I didn't hear what you said. 

5 ~HE WITNESS: All our client files. 

6 THE COURT: Then you said solliething on the fifth 

7 floor? 

3 THE ~ITNESS: No, it's on the second floor. 

BY NR. S ICl~ELu: 

0 Q How is access liillited to those files? 

1 At the moment and at that ti~e it is locked and 

2 secured in wore than one spot for these client files. 

3 Q And what kinds .of information are contained in 

1.70 
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these client files? 

A Usually ?roposals, any notes that may have been 

wanted to record that information down so you wouldn't 

forget it, pricing, just a~out anything could ~e in there. 

Q On January 5, 1987, did you happen to see Vernon 

Miller in that area? 

A Yes, I die .• 

Q And what was ~r. Killer doing? 

A Well, after he had met with aon I guess, I guess 

Ron had asked hi~ to leave or clear out this material. 

I·!R. Cl\IIILL: Objection, hearsay. 

T~E COU~T: You can only testify to what you saw 

or heard and know from your knowledge, not what somebody 

else said to you exce9t ~r. ~iller. 

TEE ~ITNESS: : sa~ him nceting with ~on, and 

after that period. 

BY NR. SIC!<ELS: 

Q After you saw the meeting between him and Ron, 

what happened? 

A He started cleaning out his stuf~, and he picked 

out some files out of our file and asked the secretary to 

make photocopies of them. 

1.71. 
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Q After that occurred, did you see him on the 

premises again? 

A Yes, I did, at lunchtiwe thereafter. And this~ 

the incident, the first incident ha?pened at around 9:30 

or 10:00 o'clock in the ~orning. I was just getting back 

from lunch and he was on the premises again • 

. Q Were you aware at this time what his status was? 

A No, I thought possibly he may have been still 

~ trying to work out ~hatever details he had to work out. 

Q And what occurred when you saw him at lunchtime? 

l A Well, after speaking with a few ~eople about the 

2 reasons why he was there, I went back into the client 

3 files and found ~aybe 10 or 12 of the jackets 

~l?.. • C A:-: I :.L : 0!:> j ec t ion , Your ::1 on or • I don' t know 

5 what he was testifying to with regards to after speaking 

6 to several ?eople. It sounds to me like it's hearsay. 

7 THE COURT: He didn't say anything yet. 

3 ~R. CAHILL: I think he said after speaking to 

9 several other people regarding something. 

0 THE COURT: Objection overruled. 

1 Don't testify to what anybody else said to you, 

2 but you can testify to what you did or observed. 

3 
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BY t-1!1. S IC~<ZLS: 

Q What did you do? 

A I went back in and investigated. I went back 

into so~e of the files and in the locked area and the 

jackets were 

:-1!l. CAHILL: Objection. 

THE COU~T: What's the onjection? 

~,1R. CA~-IILL: Your ~:onor, .. I went back into ·sou-.. e 

of the files," there's no indication what files, what he 

looked at, what the basis is for the investigation. 

T:iE ~OU~T: v...;j~~~iun is overruled. He can 

testify as to what he did and you are subject to 

cross-exa~ination. 

SY ~~~. S IC!<:SL3: 

Q Go ahead and proceed. 

A Okay, I went back in and looked in the file 

drawer and the jackets were there ~ut all the materials 

were missing in 10 or 12 files. 

Q And what relationship is this area to the area 

you saw Mr. Miller in at 9:30, lC:OO o'clock in the 

morning? 

A It's the same area. 

Q What a~out the materials that were being copied? 
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A I never did get to see what materials were being 

copied. 

Q Were the materials out of these jackets? 

A I can only speculate. 

NR. CA:IILL: Asked and ans\~·ered. He didn • t see 

the materials. 

THE COURT: Objection sustained. 

:3Y i-!R. S ICIC::-.:: 

Q Did you see ~r. Miller there again that day at 

any tir.1e? 

A After 12:00 o'clock. 

Q Did you see him at 12:00 o'clock? 

'P,. Yes, I did. 

Q What was he doing at 12:00 o'clock when he came 

back on the premises? 

A I have no idea. All I know is that he was there 

on the ?remises and all the file jackets were full when I 

left the office to go to lunch. When I returned from 

lunch, Mr. Miller was there, whatever happened in between 

that time. 

Q Did anybody else have acc~ss to that particular 

room during that period of time? 

A Not that I know of. 
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MR. SICKELS: That's all I have. 

THE 20URT: ~lr. Lawson? 

C~OS S -:.::Xl\~·!I riATI 0~1 

BY I-lR. CP.I! I!,L: 

Q Nr. Carlson, you testifie~ that you went to a 

160 

6 file drawer~ is that correct? 

7 

8 

A Right. 

The second time you saw Mr. Miller in the file 

9 room, at that tihle you said you went into the file drawer 

10 after r:r. ~:iller left. the room~ is that correct? 

11 A ~ight. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q You \vent in and you saT./ some files, there were 

materials missing from that file? 

A 

Q 

A 

Q 

A 

Q 

On which occasion? 

The second occasion. 

The second occasion, that's correct. 

How many files are in that room? 

Possibly thousands. 

Possibly thou~an~~? 

Yes. 

~ow, it's your testiQony that you were aware that 

22 the specific ten files had material in them ?rior to 

23 Hr. r'liller going in that room? 
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A Yes. 

Q How do you !~novl that? 

A :3ec au se I loo.~~l4 a "C. t:.he I had just been 

through that file cabinet before. 

Q You had been through those specific files? 

A 

files 

Q 

in 

Yes, it's in a separate area, and there's enough 

there to know what vas in there and what was not. 

What clients were involved in those files? 

A I could only speculate. 

Q You don't have any recollection of what files 

they v1ere? 

A No, all I know is that the material was not in 

them. 

Q Now, you testified that you had left the area and 

you had gone to lunch. 

A :light. 

Q And that was after the first ti~e you saw 

Mr. Miller in the area? 

A Right. 

Q And you have no knowledge that anybody was in 

that area after you left the area? 

A Not on my personal basis. 

Q So you don't ··!<no\v '.\That happened after you left 

1.76 
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ROBERT CARLSON - CROSS 

the area, do you? .. 

A I did ask a few people who were there at the 

time. 

Q You have no personal knowledge? 

A No personal knowledge, no. 

Q Did you ever see the documents that Mr. Miller 

removed from the files? 

A Yes, I eid. 

Q When did you. see them? Did you ever see them? 

Did you actually see them? 

A Can you repeat the question? 

Q Can you tell me what documents were removed from 

the file? 

A If they were shown to me I could prqbably 

identify them. But I cannot -- I could if I had the list 

obviously but 

Q Your don't know? 

A I don't. I don't want to commit to an answer and 

not understanding the question. 

Q So you don't know the nature of the information 

that allegedly was removed frow the file, yes or no? 

THE COURT: Do you understand the question. 

THE WITNESS: Not completely, it's a loophole. 
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THE COURT: His question is this, Mr. Carlson, do 

you know what material that was in the file that was 

removed? 

THE WITNESS: I know basically, yes, what was in 

the files. 

BY !·1!1 • CA.!-! ILL : 

Q What was removed? 

A The pro~osals. 

Q What propos~ls? 

A All of ?roposals of which clients? 

Q Yes. 

A I do not have the 9ersonal list with me. I made 

a note with me and sent it off to appropriate people. 

i·1R. CAHILL: No further questions, Your Honor. 

THE COURT: Mr. Lawson, anything? 

NR. LAt·:son: No, Your :ionor. 

THE COU~T: Can he be excused? 

r·L~. S IC!~I::LS: Yes, Your Honor. 

THE :ounT: Thank you very much for coming. You 

are free to go. 

(Witness excused.) 

~,1~ • S I C :::< s L S : No further ':lit n e s s e s , Your ~!on or • 

THE COU~T: All right, :.:r. Lavlson? 
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MR. LAWSON: Your Honor, we would like to make a 

motion at this time. 

Your Honor, I think that ~r. Sickles said that he 

had a memorandum of law which he intended -- I don't know 

when he intends to pull that out and put it on the table. 

Right now. When I say we, :1r. Cahill and I have not 

prepared a memorandum at this particular time. Ne have 

furnished Your Jonor ~;~~~ several caaes, copies of cases 

and, frankly we apologize. We hopefully would have some 

additional time to be able to subwit to Your Honor a 

memorandum.· 

But, Your Honor, I think that really this is 

really for Mr. Cahill to argue, but it seems to me that 

the employment agreement, so-called, as it's called, is 

not a valid agreement, and I think there are a number of 

reasons for that. I think that basically on the basis of 

the Rose case, the Pemco Company vs. ~ose, which is a West 

Virginia -- which I believe we did furnish Your Honor a 

copy of -- which was decided by the ~est Virginia Supreme 

Court of Appeals in 1979 inter?reting Virginia law, and I 

think that basically what the Court said in that case is 

that an agreement not to co~pete which is not based upon 

additional consideration is not a valid agreement, is not 
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enforceable, and there must be additional consideration in 

terms of the terms or conditions, if you will, of the 

employment at that time, and ~articularly where you are 

dealing with an e~ployment contract at will. And of 

course, that's where the ?laintiff's case rests at the 

present time. Their own witness, Mr. Gallagher, had 

testified, as well as the other five witnesses, I think 

llr. Rector particularly \vas called to test·ify by counsel 

for the ?laintif~, tistified that they all understood 

their employment at the ti~e, all the time that they 

worked for Paramount was a contract at will, which means 

quite si~ply either ~arty could terminate the contract at 

any given time. 

So, Your Honor, I would submit that this 

so-called ewployment agreement is not supported by 

additional consideration at that time, and to me 

indicative of that fact is that there is nothing in the 

parameters of this agreement which spells out anything in 

terms of the terms or ~u11u.i. c. ..Loa~ oi eitlployment. There is 

nothing about the duration. It doesn't say that this is, 

for example, a contract for one year or two years of 

employment, which may be terninated for cause or 

terminated upon notice to be given by the other party. 
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J 1 Actually all that it speaks about, not in terms of 

2 employment, all it talks about is that for a period of two 

3 years that they shall Hut cngag~ in any manner whatsoever 

4 in the same type of work that they are doing for· 

5 Paramount. 

6 I think that the contract, the agreement, Your 

7 Honor, is obviously overbroad, it includes virtually 

8 everything. It doesn't make any difference what type of 

·9 activity they might Se engaged in. If they were to go out 

10 and get any kind of job, if this agreement were to be 
\ 

11 valid, any !~ind of job involving pest control or pest 

12 management whatever, they would be technically in 

13 violation of this particular agreement. 

14 The other thing that troubles me, if the Court 

15 ?lease, it talks in terms of counties or counties in the 

16 state they have been -;;o::~:in~. This virtually could cover 

17 everything. I think the evidence has been they worked in 

18 the State of Maryland and also worked in the State of 

19 Virginia and Norfolk and Richmond, whatever. It virtually 

20 would apply to every county in either one of those two 

21 particular states. Again, at the same ti~e if they had 

22 worked in the City of Alexandria, it doesn't mention 

23 cities. And it seems to me, Your Honor, it proves the 
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fallacy of this particular agreement, because if they were 

working or doing pest control illanage~ent in any way 

involved with the ~est control businass in the City of 

Alexandria, in the City of Falls Church, in the City of 

Fairfax, then if you read this ~ocu~ent and try to give 

some sense to it, it's quita cl8ar that they would not be 

in violation of this agreement. ~nd I would submit to 

Your Honor that that just obviously doesn't make any 

sense. 

The law is very, very clear in all the cases that 

have had the occasion to rule these agreements are not 

favored ~y the courts, and )articularly where we are 

talking about contracts of en~loy~ent. It's one thing 

where there are contracts where there is a sale of 

business, we are talking about the competition from the 

seller after he has sold the ~usiness, he has sold the 

goodwill, and so forth. And, of course, there are cases, 

National Homes, which is a case where a default judg~ent 

was entered by the lower court, as Your ~onor knows, but 

in terms of contracts which limit the a~ility, if you 

will, of an employee to work, those asreernents are not 

favored. 

It's also true. that the courts that have had 
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1 occasion to rule on these particular issues have ruled 

2 that they are to be narrowly and in a limited fashion 

3 construed against the drafter of the agreement, in this 

4 case the employer. 

5 Your ~onor, it seems to ~e since they are not 

6 favored in the law, on the Dasis of the Rose case alone 

7 there is inadequate consideration to support this 

8 particular agreewent, and I would submit to Your Honor 

9 from the legal standpoint that the whole case, therefore, 

10 can't rise any higher than the validity of this particular 

11 agreement. ·Therefore, i:.ue t_)lainciff's case falls. 

12 As far as my particular client is concerned, the 

13 only allegations as far as Tri~le-S is concerned on these 

14 9articular counts -- I realize Your ~loner has already 

15 ruled on the tortious interference count that of course 

16 will be taken up at a later time. But on these particular 

17 counts what they are saying is Triple-S has aided and 

13 abetted the violation, if we assu~e for purposes of 

19 argument's sake that this agreement is valid. 

20 THE COURT: Can I stop you. There has been no 

21 evidence presented today in the plaintiff's case which 

22 dealt ~1ith any actions by Triple-s. There just -- isn't 

23 that correct? 
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1 HR. SIC~~ELS: Correct, ~ased upon the evidence. 

2 THE COURT: Par this purpose toQay your clients 

3 are not involved in this injunction. 

4 ~1~. LAt·.:soN: As far as the Court's concerned, t.'le 

5 vTo u 1 d be en tit 1 e d to a rn o t ion to s t r i :: e as far as that 

6 aspect of the case. 

7 MR. SICKELS: Hold it now. ~e limited the scope 

8 of ~earing at the ver:· :)cs;inning. ~·!OW he gets Ui=> and says 

9 I t.'iant a motion to str i!~e. 

.0 Ta~ COURT: Just a minute. Based on pleadings 

1 alone and also any evidence today, there is no evidence 

2 that links your client at this stage with the requests or 

3 the relief that's asked for in this injunctive aspect of 

4 the case. No motion to strike woul~ be granted in terms 

5 of the rest of the case. ~e's not even asking for 

6 anything in terms of your clients today. Therefore, 

7 basically you are here as a participant but as an 

3 observer. There be would ~e no order entered into to the 

prejudice of your clients whatsoever. No evidence was 

presented they have ~ooed theo away. So in terms of the 

9reli~inary injunction, the cor~orate cefendant is not 

dealt with today. 

=·lR. LP..~·7SOU: All right, Your Ironer. ~·lell, in any 
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agreement is not valid. I will leave the rest of the 

170 

argument , in vie \•l of that , Your II on or , I t hi n1' it wo u 1 d be 

more ap?ro)riate for Mr. Cahill to address the other 

issues involved in this ?articular agreement. Thank you. 

THE COU~T: ~11 right, Mr. Cahill. 

~-l::t. CAHILL: Your IIonor, I will try not to repeat 

what ~r. Lawson said. I second his request if the Court 

decides it necessary we have ari opportunity to provide 

additional material in response to ~r. Sickels' brief. 

~ro~ my ?erspective, as you may know, I represent 

the individual defendants, who I think are the people who 

are going to be directly affected. I think the testimony 

is clear the individual defendants were employees. I 

would ?Oint out to the Court, because I think there is 

funda~ental distinction in law and fact with regard to the 

way res~ri~tive covenants are treated when they affect 

emi_)loyees, I think the evidence is clear that Hr. Rector, 

at the present time lv JcQrs oi ~x?erience in the 

pesticide industry, was an employee, was employed a 

sale sr:1an. r.:r. :~iller ~vas also employed as a salesman at 

the ti~e that he terrni~ated his e~ployment with the 

company. With regard to Mr. Davis, I think the testimony· 
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is he was an e~terninating technician, he was one of these 

that went from place to place and also did the function. 

Despite the testimony c~lat iH~ ·.:a~ a great guy, that he did 

a gooc job, that everybody liked hiw, I don't think there 

was any testimony he was a salesman. 

Once again, Your Honor, I think as we move down 

the spectrum of e~ployment, we have to be very careful to 

distinguish between the types of e~ployment involved in 

restrictive covenants. I think as the Court can see from 

the text of the employment agreement that this is a broad 

agreement. It proviees and prohibits the e~ployee who 

signed it fro~ entering into any kind of activity relating 

to extermination, and I would second Mr. Lawson's reading 

of this agreement, which I read as requiring that he be 

banned from any activity not only in the county where he 

performed that action ~)U": in any county in any state where 

he performed activity, and I think that's the way the 

covenant is read. 

I would remind the Court in Virginia these kinds 

of covenants are unfavored particularly in the case of 

employees, my clients, and that the Court has to give a 

strict construction to the language of this ~greernent. 

And I think Your 3onor was aware of the Grant v. Carotek 

186 
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case, which is the most recent, which says you give a 

strict construction and you don't read into it what the 

employer didn't say. What it says is what it says. And 

that gets us to the :!iessel test, what this Court's 

obligation is when confronted with an employ~~nt agreement 

is to balance the reasonaole interest of the e~ployer 

versus the interest of ny clients, the employees, and also 

take i~to question the interests of public policy that are 

involved here. 

Your Honor, just looking at the Flood v. Kuhn 

case, it says a contract which forbids anyone to practice 

their calling is commonly called an unreasonable restraint 

o~ trade, 71 US 558. I think all the testimony indicates 

that and points to that. :·lhat \ve have here is 

unreasonable restraint of trade. Under the circumstances, 

it was the burden of Mr. Sickels and the plaintiff to 

present evidence to this Court that what was there was 

reasonable and was reasonably necessary to protect and 

keep the legitimate business interests of Paramount. I 

don•t think there is any evidence of that. I think in 

cross-examination we ~ade a distinction with regards to 

the difference between the wholesale market that exists 

cor information, the fact that most of the infor~ation, 
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L that these client lists of ~aramount are based -- are all 

available in the brochures distributed by the respective 

trade associations. I thin!~ the testimony is clear that 

the nanes and addresses of those individuals involved in 

the business are publicly available, they are available to 

anybody who wants to dig into their pocl~et and buy the 

list. The fact that Paramount has taken that list and 

recodified it in so~e way and kept it in files does ·not 

change the ?Ublic nature of that list. And I would ask 

the Court to make a very serious distinction between the 

infor~ation·available co ~ne ~u~lic and the information 

that has been developed and generated by the private 

efforts of Paramount. I don't thin!~ the evidence supports 

that. 

I would also point out to the Court that I think 

the unawbiguous testimony is none of those so-called 

client lists were marked confidential. There is no 

indication or testimony that any of these client lists 

were numbered or any lag was maintained of them or any 

effort was made to know where they are at one time. In 

fact, the testinony was there are any num0er of employees 

who can get access to this material as the job may 

require. 
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Once again, I think, Your ~onor, in order for 

Paramount to co~e in here and argue that any kind of this 

material that is available in a public forum, albeit in a 

different form, is protected as trade secret, they have to 

come in and show you and have to demonstrate to you and in 

part of their affirmative burden that that information is 

protected within their office, and I don!t think the 

tes~iraony reached tht.J..: ~)u=-c:en, Your ::ronor ~ 

I think Mr. Lawson has made reference, and I 

think I have, to the distinction between employer and 

officer and a shareholder of a corporation. In Stoneman 

v. Wilson, 169 Virginia 816, which we provided you with 

copy, I believe the Court hlade it sound that the employer 

has a less clear right to restrain the employee than a 

manager. I think the Virginia courts recognize the 

distinction that I have been trying to 11ake out to the 

Court, that there is a sliding scala here, and that as we 

move down the sliding scale, the equities against 

enforcing an agreement such as this slide very much in 

favor of the e~ployee. Once again I suggest to the Court 

at this tine the evidence presented ~y ~r. Sickels fails 

to satisfy that crit~ria, especially when you apply the 

!·1iessel three-prong ·a·nalysis. 

1.89 
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D 1 There is no evidence, Your Honor, that the relief 

2 requested here is necessary to protect the business of 

3 Paramount. There is no trade secret. There is no 

4 confidential information. I don't think there's.any 

5 testimony in the record, Your aonor, that any of these 

6 gentleman took any of that trade secret information. The 

7 testimony is that at one time in their career they knew, 

8 but there's no evidence, there's no testimony that any of 

9 these gentlemen took the computer printout or took that 

10 list of customers. As a matter of fact, Mr. ~ector's 

11 testihlony was he gets clients =rom the book. 

12 I think, Your Honor, that in order to get a 

13 restraining order to ~et injunctive relief here that 

14 plaintiff has BOt to ~ake the burden there will 

15 irreparable harm. The Court has the duty, is bound to 

16 balance the equities. Again, Hr. Rector testified he has 

17 10 years in the exterillinating business, he has a wife and 

18 family. There is no testi~ony regarding the other people, 

19 but I think the Court H~;;i co td.:~~ inca account the fact 

20 what we are dealing with when it comes to balancing the 

21 equities involved are the relative interests of the 

22 employees and the relative interests of a large 

23 corporation, an~ I thinl< under the circumstances the large 

1.90 
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Your Honor, I 'C.H~nj( I • V'C i:Jrobably covered most of 

my objection. I think the key paragraphs are paragraph 4, 

paragraph 5 and paragraph 6 of the agreement. I would 

suggest that if the Court read it, and also if you read, I 

believe, what's Defendant's Exhibit No. 3, which was the 

menorandum "to all employees, it indicates.that this 

agreement was sub~it~~d to all employees, without regard 

to the access they had to the pur?orted confidential 

information, without regard to the nature of their jobs, 

without any regard to actually what risk they presented to 

the company's legitinate business interests. And I think, 

I suggest to t~e :ourt that in itself makes it 

unreasonable and overly broad and not enforceable. 

THE COURT: r:-:1n:1~: :Z'OU, r:r. c ah i 11. 

Hr. Sic!{els? 

MR. SICKELS: Your Honor, I don't want to repeat 

everything in ~y memorandum, it's been previously 

submitted to you. 3owever, I would like to respond to a 

few points made out by both co-counsel. 

The first point that I want to raise is about the 

employment agreement itself. In paragraph 9 it says a 

1.91. 
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court of competent jurisdiction to which this dispute is 

submitted can take any portion of the agreement or all of 

the agreement and enforce it. There are three sections of 

this agreement that we're seeking to enforce today. I 

think Mr. Cahill meant to say Sections 3, 4, 5 or 

paragraphs 3, 4, 5. Paragraph 6 says, it just says it 

will be construed under the lavs of the Commonwealth of 

Virginia. 

The first ?~ragraph talks about engagement in the 

business, a standard ?aragra?h in most employment 

agreements. It says an enployee will not engage in a 

competing business for a certain period of time in a 

certain territory. The Pemco v. ~ose case they cite where 

the contract was held unreasona~le was 150 miles. All the 

testioony, the uncontroverted testi~ony is this is a 

second updated em9loyment agree~ent that even limited the 

scope further from what it. was initially.· 

Paramount had a contract with 50 miles from its 

corporate offices. we revised the agreement down to try 

to bring it into line with what ue understand the law to 

be to make it only a ?eriod of two years and only in the 

areas where they actually worked. ~ow that ma!~es sense, 

because the areas where they worl~ed is where they get 
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1 their knowledge about the case or where they get the 

2 ·knowledge about their particular customer, they learn 

3 pricing information, they learn what chemicals are 

4 effective, they learn the frequency of application, they 

5 learn how to ?roposal or price a job. And the testimony, 

6 the uncontroverted testimony is that that is unique to 

7 Paramount, that is through experience, through learning 

a· about their sanitation reports, through learning about 

9 different 9eculiari ties· of a job that they can come 

10 together and find how frequently an application needs to 

11 be applied,·which one out of SOU chemicals should be 

12 applied and how often that should be applied, in addition 

13 to that, how much time it's going to take on the job for a 

14 particular technician. He broke it down into parts of a 

15 building. He said we may not go through an entire 

16 building and do it three times a month, we may have 

17 learned through our experience we can do one corner. He 

18 talked about dividing it up into four corners, that there 

19 are particular problems in certain areas that they can 

20 treat. In that way we become com~etitive. He talked 

21 about the competitive advantage. Therefore, that part of 

22 the covenant that says we're only concerned -- we are not 

23 concerned about the fact that Paramount does business in 
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Virginia Beach or Maryland or anyplace else. All we're 

concerned about is li~iting that employee in the area 

where he gained his knowledge and gained his contacts 

about particular customers, which leads us to paragraph 

nur,1ber 4. 

And paragraph number 4 is very specific. It says 

you will not solicit, directly or indirectly, customers of 

Paramount. Even if y~~ :3el ~aragraph 3 is unreasonably 

broad, that they can't work in.the counties in which they 

did business, not where ~r. Cahill says they live and have 

the children and families, but just where they worked for 

Paramount, if you feel that's overly broad, it says they 

cannot directly or indirectly solicit business of 

Paramount custoners. Well, all five of these gentlemen 

knew who they worked for. Mr. Rector on the witness stand 

testified, as a matter of fact, I'm going after everybody. 

And I have and all of these people, Paramount customers 

or non-Paramount customers. 

Well, paragraph number 4 specifically relates to 

Paramount customers. But when Mr. 3ector went out, what 

information did he have that gave him a competitive 

advantage over Orkin or -Western or Terminix or anybody 

else? That route card that's been testified to, that 

1.94 
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sanitation report that's been testified to and the on-line 

report that's been testified to, all of these reports 

testified to be kept confidential in the company that were 

gained through years of experience, knowledge of.the 

building, knowledge of its peculia~ities, all of it 

confidential, unique information they had because that's 

where they did business and those are customers. And it 

turns out what did they do? ~hey quit Paramount ahd they 

go right out and start soliciting Arlington Hospital, 

Westpark Tiotel, different management corporations, 

attempting to ~enefit to Triple-S or themselves the years 

of experience in terms of training. 

Every one of these people received training, 

every bit of their training was paid by Paramount. In 

terms of client development, every one of these employees, 

especially Vernon Miller and Ton ~ector, had the benefit 

of an e:::;>ense account, had the ::>enefit of attending these 

associations with dues paid, as much as $500, by 

Paramount. Uith all u:..: t:.ili~ iafo.t.·z&lation, not only with 

the uniqueness of the ?reject but all the contacts they 

developed, they too~ that knowledge and t~e very next day 

are able to t·;alk out and solicit Paramount customers by 

saying, "Well, this agreement that we signed, we signed i~ 

1.95 
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0 1 but we really didn't mean it. Yes, we read its term, we 

2 have been around for umptean years ever since we were 

3 en:;:> loyed, but we didn • c. .. Lean i c, \·Je ~<ne\J \ve \;ere going to 

.. 
-.r flout it to begin with." 

5 I think the need for an employment agreement was 

6 not only e~9hasized by us, the necessity of it to protect 

7 Paramount or anybody in the pest control business, it was 

8 even brought out by the defense this is a.very highly 

9 competitive business; there is a finite ~arket. I agree 

10 T.vith that, it is a finite marl~et, it • s a very highly 

11 competitive business, and unless you are able to preserve 

12 the secrets, these trade secrets, this confidential 

13 information about who your contacts are, what kind of 

14 chemicals you use, the way you price them, the way you 

15 ?repare your proposal, unless you can protect that, then 

16 it's ~iide open, you t~7~ ~o advantage. And for them to 

17 take this information out of there while it's still fresh 

18 in their minds, even though they don't have it written on 

19 a piece of paper, although there is testimony that perhaps 

20 Vernon Miller copied, even though they have all this 

21 information and they are able to solicit Paramount 

22 customers, the third prohibition is disclosing it for 

23 their own benefit and the benefit of others. 
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1 Obviously the disclosure of this information at 

2 Triple-S or for their own benefit or new office is a 

3 detriment to Paramount because we are losi~g 0usiness. 

4 Why are we losing business? Because they have the 

5 knowledge to underbid it. They know how to make their 

6 proposals, they know ho\v we 1">la~~t= our proposal and they 

7 know our style and are able to co~e in and underbid us 

8 immediately. I think that's the best evidence for the 

9 need for protection of.this type of activity. 

10 As far as the type of e~ployees, we can do down 

11 the list, starting with Torn aector and Vernon Miller. 

12 These are top rJanagenent people, they are top supervisory 

13 position people. They had a great deal of latitude on 

14 what they could do and their access to information, but 

15 even the other people in their category, the commercial 

16 coordinator -- well, he had all the complaints coming in 

17 from every commercial account, he was the the fulcrum or 

18 the focus point of all of this information. If there is a 

19 problem with one, he knew about it. If a route wasn't 

20 profitable, he knew about it. So the benefit of that 

21 information obviously when you go to another company, you 

22 don't want that job, it's not a profitable route or 

23 there's problems, these people are complainers and you are 
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never going to satisfy them. That kind of information is 

obviously invaluable. Mr. Davis had that kind of --

Mr. Lansing, excuse me. 

Mr. Davis was the employee that had a particular 

route, a particular area, developed great contacts and ha~ 

the contacts developed through Paramount. He has this 

information, he knows the pricing information, the 

frequency information, he knows the types of chemicals 

that are being used in the job, ·because he's there, he 

knows. All we're asking in his particular area, his area 

where it's been testiiiea chat he was working, that's all 

we \vant. We don't ,,,ant everyv:here in the Commonwealth of 

Virginia or Maryland or the District of Columbia, and I 

think that's reasonable. 

In terms of the consideration for the contract, 

the testimony has been that it has been the policy of 

Paramount ever since these people have come on board that 

they sign an employment agreement. We concede obviously 

this is an updated agreement, but we talked about the 

history of the changes in those a;reernents, and I think 

the consideration is adequate. I mean how can they say we 

are going to continue our employ~ent, we are going to go 

on and get the benefits. of these commissions that we 
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receive year after year, receive the benefit of training, 

which is obviously consideration, receive the benefit of 

these expense accounts, receive the benefit of membership 

in these associations and at the same tiwe say but if we 

want to walk out the door we can take everything with us? 

I think the fact it's an employment at will 

contract is not significant. What is significant is are 

these people being dc~clc)ce within the company to have 

and to use inforillation that gives them a competitive 

advantage in the marketplace? And that's exactly what 

these people were doing and that's why they stayed so· 

long, 12 years Hr. Rector, all these people, everybody 

around for a long time, and they developed this 

information and they continued to receive this information 

and even inputting into the system the information. 

Is it necessary for protection? I think the 

!Vidence is abundant frorn ~r. Gallagher that it is very 

tecessary, and if we don't have this kind of protection, 

:hen it's wide open and all the com?etitive advantage that 

~aramount hac is gone, and that all the rest of the 

mployees of Parar.lOl.:lnt can just brca~: ctff and go out and 

tart their own businesses using Paramount information. 

And, Your Honor, I don't think that's the intent 

·.· , 
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1 of the law. And I think if you distinguish Pemco v. Rose 

2 on the scope of their restrictive covenants, that these 

3 covenants are reasonable in ter~s of both geography and in 

~ terms of time, and I would ask the Court enter a. 

5 preliminary injunction pending a full hearing. We are 

prepared to post a bond or whatever is necessary to 

enforce this asreernent pending a full resolution on the 

matter. 

M~. CAHILL: Your Hon6r, if I may briefly. I 

guess I still have problems seeing the case the way 

counsel for ~aramount does. I don't think it's been 

established that there's any trade secret. I don't think 

they have established any confidentiality of information. 

I don't think there is any evidence, at least I have not 

heard any evidence, regarding the fact that these 

gentleman who have left Paramount have taken advantage of 

their secret knowledge to get a competitive advantage. 

There was no testimony, Your Honor, these gentleman have 

actually underbid sone~ouy. I just didn't hear that 

testimony. I did hear that some customers had gone with 

these gentlemen, but I did not hear that ~t was a result 

of their using information to underbid people. 

The testimony of Mr. Gallagher was that if I 
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walked in to a customer and said to that customer as a 

salesman can I see the contract, can I see what you are 

paying for your thing, na woula snow it to me. I would 

then· know the price you are paying for your 9roduct. 

Anyone that would come in \~auld get an unfair competitive 

advantage. 

What Paramount is asking you to do by the 

testimony of Mr. Gallagher is have this Court enforce what 

I think was outlawed.by the 13th Amendment to the 

Constitution of the United States -- slavery. How long do 

these gentleman have to work for this employer before.they 

can go out and work using their talent which Mr. Gallagher 

talked about? Mr. Gallagher talked about how good these 

people were at their job, Mr. Gallagher talked about how 

these people went out and had personal contacts, people 

that liked them. Not )CO~lc li~ed this entity Paramount, 

they liked them, they liked their talent, they liked their 

ability to do their job well, their concern for their job, 

all those are talents that cannot ~e acquired by the 

corporation. The corporation cannot reach down to the 

employees and take away their personality and take away 

their personal skills and cannot say but I offer you a 

contract without consideration. 

201. 
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Your 3onor, contrary to what Hr. Sickels 

represents, there is no testimony as to when the original 

restrictive covenants were entered into. There is 

testimony that there was a policy of restrictive 

covenants. r1r. Gallaghar' s ot.vn testimony \vas policies are 

sometimes ignored. There is no testi~ony that each one of 

these five defendants ~ad in effect a restrictive covenant 

at the tine they entered into employment with Paramount. 

!1r. Sickels· has pointed out that the 

distinguishing factor of this case and the Pemco case is 

the 150-mile radius tnat was enforced. I point out the 

question ?resented is whether continued employment is 

adequate consideration to support the imposition of 

restrictive covenant not to compete contained in a written 

contract for an indifferent term of employment. 

Your Honor, if you refer to the agreement to the 

restrictive covenant that is at issue in this case, there 

is no salary term, there is no employnent term, there is 

not even a term on the employment agreement. This 

agreement goes on forever. It would follow these 

gentle~an for the rest of their lives regardless what they 

wanted to do. 

I don't think this Court can say under the 
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1 evidence as presented to it today that this contract 

2 prevents these gentlemen from earning a livelihood, and I 

3 am always reluctant to rely on the equities, but I think 

4 in a case like this this Court, particularly in an 

5 injunction proceeding, has got to consider what the 

6 balance of harm is. What's the evidence that Paramount is 

7 going to be harmed so badly ~rior to a time when they can 

8 adjudicate their legal recommendation and·acquire monetary 

9 damages versus the damage that wi£1 come to these 

10 individual five defendants if this Court enjoins them from 

11 making a li~elihood? ~nu I would suggest to the Court 

12 that the evidence is not there to support such a decision 

13 by this Court. Thank you. 

14 (Refer to the partial transcript dated Narch 12, 

15 1987.) 
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VIRGINIA: 

l:N THE CIRCUIT COURT OF 

PARAMOUNT TERMITE CONTROL 
CO., INC. 

Plaintiff 

: 
: 

. . . . 
vs. . . In Chancery No. 100482 

: 
TRIPLE-S TERMITE AND PEST CONTROL, : 

INC. et al. 

Defendants 

. . . . . . 
NOTICE 

PLEASE TAKE NOTICE that on Friday, April 

a.m. or as soon thereafter, as counsel may be 

at 10:00 

Plaintiff's 

counsel will present for arqument the attached Motion For 

Reconsideration or Entry of Final Judgment with Transfer to Law 

Side. 

PARAMOUNT PEST AND TERMITE CONTROL, INC. 
By Counsel 

HALL, MARKLE & SICKELS, P. C. 

arles w. Si els, Esquire 
4010 University Drive 
Fairfax, Virginia 22030 
Counsel for t.he Defendants 
703-591-1800 

/ 

-
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CERTIFICATE OF SERVICE 
·'?II~ I hereby certify that I have this ~-r day of March, 1987, 

mailed first class, postage prepaid, a true copy of the foregoing 
Motion For Reconsideration or Entry of Final Judgment with 
Transfer to Law Side to Laurie E. Forbes and Thomas o. Lawson, 
Counsels for the Defendants, at Lawson, Hood & Kipp, 10805 Main 
Street, Suite 200, Fairfax, Virginia 22030; and John F. Cahill, 
Counsel for Defendants, at Hazel, Beckhorn and Hanes, 4084 
University Drive, Fairfax, Virginia o 
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VIRGINIA: 

l:N THE CIRCUIT COURT OF FAIRFAX :,q~tmWY25 f;.t 3: 37 

PARAMOUNT TERMITE CONTROL 
CO., INC. 

Plaintiff 

: . . 
: 
: . . 

vs. . . In Chancery No. 100482 . . 
TRIPLE-S TERMITE AND PEST CONTROL, : 

INC. et al , . . 
: 

. . 

OR ENTRY OF FINAL JUDGEMENT WITH 

now the Plaintiff, Paramount Termite Control Company, 
Inc. , b counsel, and respectfully requests this Honorable Court 
to reconsider its decision made on March 12 I 1987 I or I in the 
alternative, enter final judgement and transfer the the remaining 
causes of action to the law side for a trial by jury, and in 
support thereof, states the following: 

1. That on March 12, 1987, this court ruled as a matter of law 
that the Plaintiff's Covenant Not to Compete was void in its 
entirety because it was overbroad and deprived the Defendants of 
an opportunity to earn a livlihood. 

2. There is substantial precedent f~r restricting the scope of 
such a covenant, in lieu of striking it in its entirety. 

3 • The body of the agreement signed by the Defendants 
contained provision for enforcing only the non-offensive portions 
of the agreement • 

4. There is precedent in this Circuit upholding the validity of 
this Covenant Not to Compete. 

5. Evidence was presented that the covenant was necessary for the 
protectio~ of the Plaintiff in highly competative limited 
commercial market; and it was limited to two years in duration; 
it was limited in geographic scope to only the counties in which 
the Defendants had actually worked in , in the last two years of 
employment. This evidence should be viewed in a light most 
favorable to Plaintiff. · 

6. Plaintiff's Covenant Not to Compete is the most 
Covenant for which a higher Court in Virginia has 
opportunity to rule upon. 
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7. The effect of this court's ruling, if upheld, will be to void 
all anti-competitive covenants in the Commonwealth of Virginia. 
The court's ruling effectively terminates all further proceedings 
on injunctive and contractual relief grounds. 

WHEREFORE. the Plaintiff, Paramount Termite Control co., 
Inc., respectfully requests that this Court reconsider its 
decision of March 12, 1987; or, in the alternative, that it enter 
final judgement and transfer the substantive law clains to the 
law side of the Court for a trial by jury. Plaintiff will submit 
a Memorandum of Law in support of this motion. 

PARAMOUNT PEST AND TERMITE CONTROL, INC. 
By Counsel 

HALL, MARKEL, & SICKELS, P~C. 

arles w. Si els, Esquire 
·4010 University Drive 
Fairfax, Virginia 22030 
703-591-1800 
Counsel for Plaintiff 
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~~- V I R G I N I A: 
I· 

!I 
IN THE FAIRFAX COUNTY CIRCUIT COURT 

u~ 
. ·i \PARAMOUNT TERMITE CONTROL 

I I COMPANY' INC. ' 
) 
) 

) 
) 
) 

:j 

l 

Plaintiff, 

v. 

TRIPLE-S TERMITE AND PEST 
CONTROL, INC., et:.. al, 

Defendant • 

) In Chancery No. 100482 
) 

) 
) 
) 
) 

. , 
:j 
,! 
lj 
li ORDER 
;I 

:j 
il 

:I THIS MATTER CAME ON TO BE HEARD on the 12th day of March, 

il 1987, upon the Bill of Complaint heretofore filed by the 
;I 
i; Plaintiff, upon the answers filed, upon agreement of the parties 
il 
!I d that Counts III and IV and the allegations of aiding and abetting 

I 

i 
jj against Defendant Triple-S Termite and Pest Control, Inc. of the 
I• 
!: 

1! 
II ;. 

Bill of Complaint would not be heard at this time and that the 

Court would only consider the granting of a temporary injunction 

against the individual Defendants, Thomas A. Rector, Vernon L. 

· Miller, Douglas N. Davis, Robert W. Lansing, and Ralph Moss, until 

,i a full hearing on the merits of all the allegations could be held 
;! 

i' ;I at a later ~ime, upon the appearance of the parties with counsel, 
;i 
!I 

upon the taking of evidence ~ tenus, upon the completion of 
; ~ 
!I the Plaintiff's evidence and upon the making of a motion to strike 

by the Defendants, upon argument of counsel and consideration of 

the points and authorities cited, and after having been duly 

li considered by the court, it is hereby 

I 
208 

LAWSON. HOOD Ia KIPP o ATTORNEYS AT LAW • 10805 MAIN STREET • FAIRFAX, VIRGINIA 22038-3709 • (703) 352-2600 



' 

ADJUDGED, ORDERED AND DECREED that the ·motion to strike as 

to the preliminary injunction is hereby granted, it being the 

finding of this court that the restraint imposed by the Employment 

Agreement is not reasonable, under the circumstances presented in 

the evidence and therefore is an unreasonable restraint of trade 

and as further set forth in the attached opinion, it is further 

ADJUDGED, ORDERED AND DECREED that the individual 

Defendants, Thomas A. Rector, Vernon L. Miller, Douglas N. Davis, 

Robert w. Lansing, and Ralph Moss, are hereby ordered to return to 

the Plaintiff any and all papers, files, client lists, location 

cards and route cards that ~y be in their possession, that belong 

to the Plaintiff, by Monday, March 16, 1987 and additionally, the 

individual Defendants, Thomas A. Rector, Vernon L. Miller, Douglas 

N. Davis, Robert W. Lansing, and Ralph Moss are not to discuss the 

Plaintiff's policies, procedures or history with any potential 

clients or to make any disparaging remarks about the Plaintiffs. 

AND THIS MATTER IS CONTINUED. 
'l22- (} ~AIJ· ENTERED this /5 day of .........o::~...__.,.--... ........... __ , 1987. 

-2-
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I SEEN AND EXCEPTED TO: 

SEEN: 

Thomas o. Lawson 
LAWSON, HOOD & KIPP 
10805 Main Street 
Suite 200 
Fairfax, VA 22030 
(703) 352-2600 

& COLTON, P.C. 

Counsel or Defendant Triple-S 
Te and Pest Control, Inc. 

Jo F. Cahill 
H ZEL, BECKHORN & HANES 

084 University Drive 
P. o. Box 547 
Fairfax, VA 22030 
Counsel for Defendants Thomas A. Rector, 

Vernon L. Miller, Douglas N. Davis, 
Robert w. Lansing and Ralph Moss 
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VIRGINIA: 

IN THE CIRCUIT COURT OF FAIRFAX COUNTY 

PARAMOUNT TERMITE CONTROL 
CO., INC. 

Plaintiff 

vs. 

rRIPLE-S TERMITE AND PEST CONTROL, 
INC. et al. 

Defendants 

: . . . . . . . . . . . . 
. . 
: . . 

ORDER 

In Chancery No. 100482 

CAME THIS DAY this Plaintiff, by counsel, pursuant to its 

1otion to Reconsider the denial of a preliminary injunction heard 

)afore this Court on March 12, 1987 and in the alternative to 

~nter Final Judgment on the contract claims and transfer Counts 

!, 3, and 4 to the law side of the court; and it was argued 

IT APPEARING TO THE COURT after consideration of the written 

1emorandum and arguments of counsel, that the Motion for 

~econsideration should be denied and Final Judgment be entered as 

:o Count 1; it is therefore 

ORDERED that judgment be entered in favor of the Defendants 

ts to Count 1 based on the finding of this Court that the 

~estraint imposed by the employment agreement was not reasonable, 

:onsti~uted an unreasonable restraint on trade and would deprive 

:he five (5) employees of a livelihood for a period of two (2) 

rears, and it is further 

ORDERED, that Counts 2, 3 and 4 be transferred to the law 

;ide of the Court. 
211. 
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ENTERED ·this ~day of April, 1987. 

WE ASK FOR THIS: 

HALL, & SICKELS, P. C. 

s w. Sick ls, Esquire 
40 0 University Drive 
F · fax, Virginia 22030 

nsel for the Plaintiff 
703-591-1800 

Thomas o. Lawson, Esquire 
Lawson, Hood & Kipp 
10805 Main Street 
suite 200 
Fairfax, Virginia 22030 
Counsels for the Defendants 

John • Ca ill, Esqu re 
Haz 1, Beckhorn and Hanes 
4 4 University Drive 

irfax, Virginia 22030 
Counsels for the Defendants 

~~" o A.:Jcd-,~, .P IJ 'f<.J .. s r ~ r~tt#ts/e.A_ 
~ OdU/ITS J.J,3 .. ~I 
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ASSIGNMENTS OF ERROR 

The trial court erred in holding that the restraint 

imposed by the employment agreement was not reasonable, 

constituted an unreasonable restraint on trade and would deprive 

the five (5) employees of a livelihood for a period of two (2) 

years because: 

1 •. The non-competition agreement was reasonable both 

as to time and territorial restraints. 

2. The non-competition agreement was not greater than 

necessary to protect Paramount's legitimate business interests, 

did not deprive the five (5) defendants of the opportunity to 

earn a livelihood and did not violate public policy. 

3. In striking down the anti-competitive covenant, the 

lower court has effectively nullified all employment protective 

measures, sanctioning a wholesale conversion of the goodwill of 

Paramount's business. 
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£mplnymrut Agrrrmtnt 

T1111 AORBBIIIMT, mede .. -12titJ · j r , uft~ between PARAMOUNT TERMIT. CONTROL CO., INC., loeated 

1n LIO Gooo,.v P<l. ?t£1• J/(1. ;J.y}t/6 , blreinafter referred to a• "PARAMOUNT", and 

-rb"'m,er=ft. ·8ey7btS Nlkllnl at 12.11 @g :36o GlhNI:~t(l t tC,~~ z:.;; '- '-·· :...; 
a....n. .. , ...... ta - •~~ap&oyoe.• 

Jlitnt.U.Utt4: 
WHIRIAS, PARAMOUNT il enpged in the business of pest eontrol, tumlptlnc and termite eontrol: and 

WHIRIAS, ,_ Employee, employed by PARAMOUNT, may learn information of manutaeturinl, proeess. treatments, applications. 
proeedwel, trede leel'etl, c:u.tomer identity, and other matters of a eonfidential nat ... e; 

NOW, THIR!PORB, In ecmslderation of Employee's employment by PARAMOUNT, the undersigned Employee does hereby agr~e 
u follow: 

1. ,. Employee will not, durinc ree!Gplized business hours, or at any other time, perform pest eontrol serviees for himself or 
any other penon, tlrm or eorporation not authorized by PARAMOUNT, during the term or his employment. 

2. 'n. Employee shaD keep eonfidenttal any trade secrets or other eonfidential Information of PARAMOUNT divulged to him. or 
learned by him, durinl the course of his employment, and shall not dir.lose the same to others or use them himself except in connectaon 
wltb his employment at PARAMOUNT. 

3. ,. Employee will not ercap. di:eetly or indirectly, or eoncern himself in any manner whatsoever in the carrying on or 
eonduc!ti .. the business or pest eontrol, rumigatlnc, and termite eontrol as an owner, Alent, servant·, representative, or employee, or 
u a member of a partnership or as an officer, direetor or stoekholder or any eorporation, or in any manner whatsoever, in any eounty 
or counties In the state in whleh Employee works In whieh the Employee was assiped dW'i"l the two (2) years next preceding the 
termination of tt.e Employment Acreerr.ent and for a period of two (2) years from and after the date upon which he shall ceftse for 
_any r...a whateoever to be an employee of PARAMOUNT. 

4. 'l'tle Employee wiD not, dlreetly or Indirectly, 10lieit business from any customer of PARAMOUNT where the pW'pose thereof 
II to prowidl, or offerfa,. to provide, the servlees of pest eontrol, 'umigating, and termite control either ror himself pr for others. an 
any county or aountl• In the state in whieh Employee works, in which the Employee was assiped at any time during the two (2) yettrs 
ne•t preeedinc the temainatlon of the Employment Agreement and for a period or two (2) years from and after the date upon whach 
he shall eeue for eny reaaon whataoever to be an employee of PARAMOUNT. Further, the Employee will not, directly or indirectly. 
•lleit btaiftlll from any C!Uitomer of PARAMOUNT, where the purpose thereof is to provide, or offering to provide, the service-; of 
&M~t eontrol, fumiptlnl. and termtte eorttrol, either by himself or for others, with which customer the Employee estabiished eontact 
while In the employ of PARAMOUNT at any time during the two (2) years next preceding the termination of the Employment Agreement 
and for a period of two (2) years l'rom and after the date upon which he shall cease for any rea1011 whatsoever to be ttn employee or 
PARAMOUNT. 

I. ,. ._.,_ will not dileloee or .- for his own benefit ar for the benefit of others, for a period or two (2) years rrom and 
altar tbe date ...., wldeh .. IMI1 eeue, for any reason whatsoever, to be an employee or PARAMOUNT any confidential information 
or tnda ..,.ta .......U• the rnanufaeturinc methods, proeesses, treatments, applications, procedures, customer lists and/or eustomer 
ldlntity, or an, oU. matt.~ of a confidential nature of whieh he obtained knowledge while in the employ of PARAMOUNT. 

I. ,_ lmploJft qrees th1t the laws of the State of __ ...;;0;......~------- shall govern the validity, t"Onstruetion, 
Interpretation and erteet of thta l~ment. 

'I. ,.. Employee further qrees that any violation of these restrictive covenants shall subj~ct him to restraint in a c..-ourt oC 
competent jurladletion and to the penalty of damages for any losses sustained by PARAMOUNT as a result of such violation and thltt 
he wW be liable for reuoneble attorney fees tneW'I'ed by PARAMOUNT in addition to all othet forms of appropriate relief to whieh 
PARAMOUNT may be entitled. 

I. It II further understood and qreed between the parties hereto that this Agreement will enure to the benefit of the Employer 
lttd/ar PARAMOUNT TERMITE CONTROL COMPANY, INC., and aU of its corporate subsidiaries and affiliates. and that the same may 
be .-iped by the Employer, if it 10 desires or deems it neeessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of Ita aorporate IUblidlaries and afllllates and any sueh assignee may enforee any or all or the terms. covenants. and conditions found ,_.in eantainecl. 
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1. Should any provision of this Agreement be found unreasonable, u~el\£orceeble, or in contravention of any statutr. presently tn 
effect or hereinafter enaetecl, of the United States or the State of 1/.~-f, by a court of competent jurisdu!t1on, 
sueh provision shaU be effective only to the extent deemed reasonable by the court and shall not have the effect of invalidating any 
of thl remaininr provllions of this Asreement which shall continue in full force and effect. 

IN Wri'NESS WHER!OP, the parties have hereunto set their hand and seal and caused thes4! presents to be signed by their proper 
eorporate otrleen and the corporate seal alfixecl the day and year first above written. 
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£mplnym.ent 1\gr.e.rmtnt 

THIS AGREEMENT, made on J:k\..'et'\J3(: ~'t \ , 11..s!: betwoen PARAMOUNT TERMIT~ CONTROL CO., INC., located 

an f"'\ <-\.C.:. (~J\u IL.C..~ \1\ R..a \N'\ v\ • hereinafter referred to u "PARAMOUN,., and 

. "f,p\,.j{;,L.'\.•.::. t(). 'DA~\5 Nlidl .. It------------

.... inlfter referred to •• 11Employcae.• 

WHEREAS, PARAMOUNT is engaged in the business of pest control, tumiptlftl and termite eontrol; and 

WHEREAS, 'I1Mt Employee, employed by PARAMOUNT, may learn information of manufacturlnc .• proeeu, treatments, applicatians, 
procedwa, trade aecreta, customer identity, and other matters of.a confidential nature; · 

NOW, THEREFORE, In consideration of Employee's employment by PARAMOUNT, the unclersiped Employee does hereby qree 
u foUowa: · 

1. The Employee will not, duri111 recognized business houn, or at any other time, perform pest control services for himself or 
any ~tber purson, firm or corP'H'alion not .. authorized by PARAMOUNT, duri• the term of hil empk»Jmcnt. 

2. The Employee shaU keep confidential any trade' secrets or other confidential Information of PARAMOUNT divulged to him. or 
learned by him, durinc the course ot· his employment, and shall not disnlose the ume to others or use them himself except in conneetion 
wlt.b hla employment at PARAMOUNT. 

3. 1be Employee will not engage, directly or indirectly, or coneern himself In any manner whatsoever in tho carryinr on or 
conductlnc the business of pest control, fumigaUill. and termite control as an owner, acent, ~ervant, representative, or employee. cw 
u a member of a partnership or as an otclcer, director or stockholder of any corporation, cw in any manner whatsoever, in any county 
or counties In the state in which Employee works ln which the Employee was assiped dutilll the two (2) years neat preeedinr the 
termination of tt.e Employment Ap'eement and tor a period of two (2) years lrom and after tbe date upon which he shall cease tor 
any_ reaaon whatsoever to be an employee of PARAMOUNT. 

4. The Employee wlU not, directly or Indirectly, solicit b"'iness from any C!Uitomer of PARAMOUNT where the purpose thereof 
Ia to provide, or olferinc to provide, the services or pest control, 'umisatinc, and termite control either tar hlmsetr or ror others, in 
any· county or counties in the state in which Employee works, In which the Employee was assipted at any lime durin; the two (2) yean 
next preeedina the termination of the Employment Agreement and tor a period of two (2) years from and after the date upon which 
he shall cease lor any reason whatsoever to be an employee of PARAMOUNT. Further, the Employee will not, directly or indirectly, 
101iclt businea from any customer of PARAMOUNT, where the purpose thereof ls to Pt'ovide, or oflerh• to provide, the serviees of 
pest control, fumigating, and termite control, either by himself or for others, with which customer the Employee established c:ontact 
whlle in the emp&oy of PARAMOUNT at any time durlftl the two (2) years next precec:tlnc the termlftlltlon of the Employment Agreement 
and toco a period of two (2) years from and after the date upon which he shall cease for any reuon· whataoever to be an employee ol 
PARAMOUNT. · 

5. The Employee will not dlsalose or use for his own benefit or tor the benefit of others, for a period of two (2) years from and 
after the date upon which he shall cease, lor any reason whatsoever, to be an employee of PARAMOUNT any confidential information 
or trade aeerets concerning the manufacturinc methods, processes, treatments, applications, proeecSures, customer lista and/or eustomer 
identity, or any other matters of 11 confidential nature of which he obtaine«: knowledp while in the employ of PARAMOUNT. 

&. The Employee agrees that the lawa of the Steate of \1 ,·,zg( k).f A shall pvern the validity, construction, 
Interpretation and etfect of this Agreement. 

1. Tbe Employee further agrees that any violation of these restrictive covenants shall subject him to restraint in a c."'urt ol 
eompetent jW'isdiction and to the penalty or damag~ for any losses sU»tained by PARAMOUNT as a result of such violation and that 
he wUl be liable for reasonable attorney tees Incurred by PARAMOUNT in addition to all other forms of appropriate reUef to which 
PARAMOUNT may be entitled. 

8. It I; further understood and qreed between the parties hereto that this Agreement will enure to the benefit of the Employer 
al'ld/or PARAMOUNT TERMITit CONTROL COMPANY, INC., end all nf its P.nrptWet'l subsidiaries and atf:Uates, and that U•.e same may 
be .. igned by the Employer, ir it so desires or deems it necessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of Ill corporate subsidiaries and arfiliates and any such assignee may enrorce any or all ol the terms, covenants, and conditions found 
heroin contained. 
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1. Should any provision of this Agreement be found unrcasonabl~ j&n~orcteable, or in contravention or any slatulc ~e.se~U~ in 
effect or hereinafter enacted, of the United States or the State or Y'~biN I~ by a court or competent JUtlsdleUon, 
IUCh provision shaU be etrective only to the extent deemed reasonable by the c:ourt and shall not have the ectcc:t or invalidatinc any 
of the remaininc provisions or this Ap'eement which shall continue in run force and effect. 

IN WrrNESS WHEREOF, the parties have hereunto set their hand and seal and caused theM presents to be sianed by their proper 
corporate offlc:ers and the corporate seal atfixed the day ancl year first above written. 

ATTEST: ~-EX # -~P!-_ _3_ PARAMOUNT TERMITE CONTROL COMPANY. INC. 

DP\TE J -/~ -! 
Atteat for PARAM 

\ 

ployee•s Sip.at .. e 
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In 

1Em.plnymrnt Agrrrmtnt 

THIS AORBEMif\f..T, made on lJ ~ '-.., ) , ll~twuen PARAMOUNT TERMIT~ CONTROL CO., INC., loeated 

\ \ ~ G ,-.. >( St~ ~d\: S: S.. • 'J._~ .. \~c------- bereiaafter refei'Nd to u •PARAMOUN,., and 

---------------- realdb• at ------------
._.lnafter referred to u "Employee." 

llitnessrtlJ: 
WHEREAS, PARAMOUNT is engqed in the business ol pest control, fumiptlnc and termlle eontrol; and 

WHEREAS, The Employee, emllloyed by PARAMOUNT, may learn information of manuracturlrw, proceu, treatments, applications. 
proeectw•. trade aecreta, c•tomer identity, and other matters of·• ccnlldential naturei · 

NOW. THEREFORE, In consideration of Employee's employment by PARAMOUNT, the undentped Employee does hereby acree 
u foUowa: 

1. Tbe Employee wiD not, during recognized business hours, or at any other time, perform pest control services for himself or 
any other per.an, llrm or corporation not authorized by PARAMOUNT, duri .. tile term or his employment. 

2. The Employee shall keep confidential any trade secrets or other confidential Information or PARAMOUNT divulged to him. or 
learned by him, duri .. the course of his employment, and shall not dianlose the ume to others ar u.ae them himself except in COMeeuon 
with hla employment at PARAMOUNT. 

3. 'lbe Employee will not encase, di:oectly or indirectly, or concern himself In any manner whatsoever in the carrying ·on ot 
conducth'll the business or pest control, fumigating, and termite control as an owner, qent, servut, representative. or employee. Dl 
u a member of a partnership or a:1 an officer, director or stockholder or any corporation, or in any manner whatsoever. in •ny count)! 
or counties In the state in which Employee works in which the Emplo1ee was assiped duriq the two (2) yean next precedinc the 
termination of tte Employment Ag'reement and for a period of two (2) years from and atler tho date upon whic::ll he shall ce11se fot 
any reuon whatsoever to be an employee ot PARAMOUNT. 

4. The Employee wiD not, directly or Indirectly, solicit wu:slness from any customer of PARAMOUNT where the purpose thereo• 
ll to provide, ot offering to provide, the scnices of pest control, rumi1aling, and termite control either fOI' himself or for others, i11 
any eow1ty or counties in the state in which Employee works, In which the Employee was assigned at any time during the two (2) year! 
next preceding tho termination or the Employment Agreement and for a period ol two (2) years from and alter the date upon whiet 
he shell cease for any reason whatsoever to be an employee of PARAMOUNT. Further, the Employee will not. direetly or indirec:tly 
10llclt busineu from any customer of PARAMOUNT, where tho purpose thereof is to provide, or otrerlnr to provide, the services ol 
pest control, fumflatlnr. and termite cofltrol, either by himsell or tor others, with which customer ta. Employee established contac1 
while in the employ of PARAMOUNT at any time during lhe two (2) years next preeedinc the termination of the Employment Acreemenl 
and fOI' a period of two (2) yean from and after the date upon which he shall cease tor any reason whatsoever to be 11n employee o, 
PARAMOUNT. 

5. 'n1e Employee will not diselose or use for his own benefit or for the benefit of othen, for a period of two (2) years from &114 
after the date upon which he shaD cease, for any reason whatsoever, to be an employee of PARAMOUNT any confidential informaliol 
or trade ~eerets eoncerniq the m'anulacturins methods, processes, treatment.•, applications, procedures. customer lists and/or eustome1 
identity, or any other matters or a confidential nature ot which he obtainet knowledp while in the employ of PARAMOUNT. 

I. 11M~ Employee agrees that the laws of the State or ___ \)_._....;tb~....,.,;;t,.., ___ shaD pvern the validity, eonstruetio11 
interpretation and effect ol this Asreement. 

?. 'nle Employee further acrces that any violation of these restrictive covenants shall subjeet him to restraint in a c:ourt o 
competent Jurisdiction and to the penalty of damages fur any losses swtained by PARAMOUNT as a result of such violation and '"­
he wW be liable for reasonable attorney fees incurred by PARAMOUNT in addition to all other forms of appropriate relief to whic 
PARAMOUNT may be entitled. 

8. It Is further understood and qreed between the parties hereto that this Apeemeut will enure to the benefit of the Employe 
alr4/or PARAMOUNT TERMITE CONTROL COMPANY, INC., and aU of its corporate subsidiaries and affiliates, and that tte same ma 
be uaiped by the Employer, if it 10 desires or deems it necessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. ancVor an 
of Ita corporate aubllidfaries and atfiliates and any such assignee may enforce any or all of the terma, covenants, and eonditions fou11 
herein contained. 
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I. Should any provision or this Agreement be found amroasona~lo nenCorceaSie, ot in contravention or any ·statute presently in 
rlCect or hereinafter enacted, of the United States or the State of by a court or competent jurisdiction, 
uch provision sh&U be efrective only to the extent deemed reason ble by the court and shall not have the errcct or invalidati"l any 
'' the remainiftl provisions of this Agreement which shall continue in full force and ertect. 

IN WrrNESS WHEREOF, the parties have hereunto set their hand and seal and caused these pre11nts &o be si1ned by their proper 
!GI'pOrate officers and the corporate seal affixed the day .and year first above written. . 

• . Employee's · tee~ 
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£mplnymrut Agrrrmrut 

THIS AGREEMENT, made on 

ut:t~ ~~~ll.. 
/0 - /~ , 19~ between PARAMOUNT TERMIT. CONTROL qo., INC., loeated 

/Ill. , hereinafter referred to as "PARAMOUNT", and 

residing at -------------
hereinafter referred to aa "Employee." 

Jlllitnt.!Utd~: 
WHEREAS, PARAMOUNT is engaged in the business ot pest C!Ofltrol, fumigating and termite eontrol; and 

WHEREAS, The Employee, employed by PARAMOUNT .. may learn information or manuracturinc, process, treatments, applications, 
pi"'cec::una, trade seerets, customer identity, and other matters of a c:onridential nature; 

NOW, THEREFORE, in consideration of Employee•s employment by PARAMOUNT, the undersigned Employee does hereby agree 
u follows: 

1. 'Mle Employee will not, during recognized business hours, or at any other time, perform pest control serviees tor hlm•lf or 
any other person, nrm or corporation not authorized by PARAMOUNT, during the term of his employment. 

2. The Employee shall keep confidential any trade secreta or other confidential Information of PARAMOUNT divulged to him. or 
learned by him, during the course of his employment. and shall not dbr.lose the same to others or use them himselt except in conneetion 
wltl\ his employment at PARAMOUNT. 

3. The Employee will not engage, dl:ectly or indirectly, or concern himself In any manner whatsoever in the carrying on or 
conducting the business or pest cont.rol, fumigating, and termite control as an owner, agent, servant, representative, or employee, or 
u a member of a partnership or as an officer, director or stockholder of any corporation, or in any manner whatsoever, in any county 
or counties In the state in which Employee works in which the Employee was assigned durlnc the two (2) years next preeedinc the 
termination of tt:e Employment Ag!oeement and for a period of two (2) years Crom and after the date upon which he shall cease for 
any reason whatsoever to be an employee of PARAMOUNT. 

4. The Employee will not, directly or Indirectly, solicit business from any auatomer of PARAMOUNT where the purpose thereof 
Ia to provide, or offering to provide, the services ot pest control, ~umigating, and termite control either tor himselC or ror others. in 
any county or counties in the state in which Employee works, In which the Employee was assigned at any time during the two (2) years 
next preceding the termination of the Employment Agreement and for a period or two (2) years from and arter the date upon which 
he shall cease for any reason whatsoever to be an employee of PARAMOUNT. Further, the Employee will not, directly or indirectly • 
. 10licit business from any customer or PARAMOUNT, where the purpose thereof fa to provide. or otfertnc to provide, the servlees of 
pest control, fumlgatll"ll. and termite co'1trol, either by himself or for others, with which customer the Employee established contact 
whlle in the employ of PARAMOUN'r at any time during the two (2) years next preceding the termination of the Employment Agreement 
and for a period of two (2) years from and after the date upon which he shall cease for any reason whatsoever to be an employee of 
PARAMOUNT. 

5. The Employee will not disclose or use for his own benefit or for the benefit or others, tor a period or two (2) years from and 
after the date upon which he shaU cease, for any reason whatsoever, to be an employee of PARAMOUNT any confidential information 
or trade secrets coneerninc the manufacturing methods, processes, treatments, applications, procedures, customer lists and/or customer 
Identity, or any other matters of a confidential nature of which he obtain~ ~wledge while in the employ of PARAMOUNT. 

6. The Employee agrees that the laws of the State of CL21:_ shall govern the validity. construction, 
interpretation and etreet of this Agreement. 

1. The Employee rurther agrees that any violation or these restrictive covenants shall subject him to restraint in a c:ourt of 
competent jurisdiction and to the penalty of damages tor any losses sustained by PARAMOUNT as a result or such violation and that 
he wW be liable for reasonable attorney fees Incurred by PARAMOUNT in addition to all other forms of appropriate relief to whieh 
PARAMOUNT may be entitled. 

8. It is further understood uld agreed between the parties hereto that this Agreement will enure to the benefit of the Employer 
lttd/or PARAMOUNT TERMITE CONTROL COMPANY, INC., and aU of its corporate subsidiaries and atrillates, and that the same may 
be Uligned by the Employer, if it so desires or deems it neceaary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of its corporate subsidiaries and atriliates and any such assipee may enforee sny or all of the terms, covenants, and conditions found 
herein contained. · 
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9. Should any provision or this Agreement be found unreasonable, unr.nforte. or in contravention or any statute presently in 
'feet or hereinafter enaeted, of the United States or the State ol tZl1:. by a court of competent jurisdiction. 
:eh provision shaU be effeetlve only to the extent deemed reasonable by the eourt and shall not have the erteet of invalidating any 
' the remaining provisions of this Agreement which shall continue in full force and effect. 

IN wrrNESS WHEREOF, the parties have hereunto set their hand and seal and caused these presents to be signed by their proper 
..-porate offleers and the corporate seal affixed the day and year first above written. 

"TNESS: 

·~~ 

IaBJWW[JWWCJWEClWW[]fffl[ Jt<ffi( JRJWWO!J[Jill!i(l!JL 
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1Emplnymrut 1\grrrmrut 

THIS AGREEMENT, made on _...loO"'-~~c._.t_o""'bw.e ... r-..2r.~~2...__ __ •• 19~between PARAMOUNT TERMIT~ CONTROL CO., INC., lO(ated 

tn Falls Church V1.rg1.n1a , hereinafter referred to u "PARAMOUN'r', and 

___ ..;.R.;.;a;;...;;l ... p..;.h..__S_._M_o_s_s ______ resldlnc at ------------

hereinafter referred to aa 11Employee." 

WHEREAS, PARAMOUNT is engaged in the business of pest control, fumigating and termite control: and 

WHEREAS, The Employee, employed by PARAMOUNT, may learn information of manufacturing, ·procesS, treatments, applications, 
proeedurea, trade secrets, customer identity. and other mat~ers of a confidential nature: 

NOW, THEREPORF., In consideration ot Employee's employment by PARAMOUNT, the undersi~ Employee does hereby agree 
u follows: 

1. n,e Employee will not, during recognized business hours, or at any other time, perform pest eontrol services for himself or 
any other person, firm or corporati(tn not authorized by PARAMOUNT, during the term or his employment. 

2. The Employee shall keep confidential any trade secrets or other confidential Information of PARAMOUNT divulged to him. or 
learned by him, during the course of his employment, and shall not dis.!lose the same to others or use them himseiC except in connection 
wiU. his employment at PARAMOUNT. 

3. The Employee will not engage. di:ectly or indirectly, or concern himself In any manner whatsoever in the carrying on or 
eonductinc the business of pest control. fumigating, and termite control as on owner, agent, servant, representative, or employee, or 
u a member or a partnership or as an officer, director or stockholder or any corporation, or in any manner whatsoever, in any county 
or counties In the state in which Employee works in which the Employee was assigned during the two (2) years next preceding the 
termination of tt.e Employment Agreement and for a period of two (2) years from and after the date upon which he shall ceue for 
any reason whatsoever to be an employee of PARAMOUNT. 

4. The Employee will not. directly or Indirectly, solicit business from ony customer of PARAMOUNT where the purpose thereof 
!I to provide, or offering to provide, the services of pest control, 'umigating, and termite control either for himself or tor others, in 

:any county or counties in the state in which Employee works, in which the Employee was assigned at any time during the two (2) years 
next preceding the termination of the Employment Agreement and for a period or two (2) years from and after the date upon which 
he shall cease for any reason whatsoever to be an employee ot PARAMOUNT. Further, the Employee will not, directly or indirectly, 
solicit business from any customer or PARAMOUNT, where the purpose thereof is to provide, or offering to provide, the services or 
pest control, fumigating, and termite co'ltrol, either by himself or for others, with which customer the Employee established contact 
while in the employ of PARAMOUNT at any time during the two (2) years next preceding the termination of the Employment Agreement 
and for a period or two (2) years from and after the date upon which he shall cease for any reason whatsoever to be un employee or 
PARAMOUNT. 

5. The Employee will not disclose or use for his own benefit or for the benefit of others. for a period o( two (2) years from and 
after the date upon which he shall cease, for any reason whatsoever, to be an employee or PARAMOUNT any confidential information 
or trade secrets eoncerning the manufacturing methods, processes, treatments, applications, procedures, customer lists and/or customer 
identity, or any other matters or a confidential nature of which he obtained knowledge while in the employ of PARAMOUNT. 

6. The Employee av,rees that the laws of the State of Virginia shall govern the validity, construction, 
interpretation and ~erect of this Agreement. 

7. The Employee rurther agrees that any violation of these restrictive covenants shall subject him to restraint in a court of 
competent jurisdiction and to the penalty or damages Cur any losses sustained by PARAMOUNT as a result or such violation and that 
he will be liable for reasonable attorney fees incurred by PARAMOUNT in addition to all other forms of appropriate relief to whieh 
PARAMOUNT may be entitled. 

8. It is further understood and agreed between the parties hereto that this Agreement will enure to the benefit or the Employer 
and/or PARAMOUNT TERMITM CONTROL COMPANY, INC., and aU or its corporate subsidiaries and affiliates, and that tt:e same may 
be assigned by the Employer, if it so desires or deems it necessary, to PARAMOUNT TERMITE CONTROL COMPANY, INC. and/or any 
of its corporate subsidiaries and affiliates and any such assignee may enforce any or all of the terms, covenants, and conditions round 
herein contained. 
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9. Should any provision or this Agreement be found unreasonable. un~nrorcepble, or in contravention or any statute presently in 
rrect or hereinafter enacted, or the United States or the Stote ol V1rg1n1a by a court of competent jurisdiction, 
LICh provision shall be effective only to the extent deemed reasonable by the court and shall not have the effect of in-validating any 
I the remaining provisions or this Agreement which shall continue in full force and effect. 

IN WrrNF.SS WHEREOF, the parties have hereunto set their hand and seal and caused these presents to be signed by their proper 
orporate olflceu and the corporate seal affixed the day and year first above written. 

1TTEST: PARAMOUNT TERMITE CONTROL COMPANY, INC. 

Attest tor PARAMOUNT 

UTNESS: 
DATE-~~~-­

tl~GE 
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DEFENDANT'S 

EXHIBITS 



NVAA 
MEMBERSHIP 
DIRECTORY 

NORttEIN VIRGINIA 
APARTMENT 

ASSOCIATION, INC. 



CH1:CIRS 

l'Pesident 
BiZ. Z. BQIIfllf()nd 

let Vies PPestdsnt 
Paul. c. KincheZos 

Jrrd Vice PJteeUent 
Geoztge Gal'tbtsze 

Seczte'tca1J 
Fzttmcee r. Bannon 

2'zteaaurer 
Bzeuce C. Phi.Z.1.i.ps 

DllCIQ(I(S 

Bobbie llastzeota 
flit.Z.is Baksze / 
Ron Rubin · 
B'L Z.iott L. B11r1u& 
David L. ·CczZdrleZ%. 
Lso B. Cunminge 
AZan B. Rudd 
Justin P. Pczttenon 
AZ Sal&nei.de%' 
Bitt. Cove~~ Associate 
· Repres611tati.v~ 

DIJElQl MAUUB 
B.C. (J't~ft'IJ) Reinsel& Fred A. GotnUJ'LZ.~ Jze. 
LoZ.a Reillsch f'h(JIIftJII J. Offutt 
Date Jleed StzlltueZ Bemetei.n 
BZci.e hena1a 

SDIP 
B~ti.ve ~zeecto.r 

Victoria fl. CaVtmel 
Seczte'tca1J 

YoUmda 11. Nieves 
Speci.GZ Aeeietarat 

BeZtm finm 

a!PI<Z: 

"CDiiRICr 
LegisZ.ati.~e Counsel. 

Bruce Cazeteon 
C.P.A. 

Robsztt A. RadGn 

1075 sum J&i&a& smmr 
ARLDalOf, VIIGIRIA 22aM 

(703) 671-GTTI 

? 
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DEc.'' 

OWNERS 

8S/11 
Batts, Freddie D. 370-5859 
5911 Edsall Road, 1514 
Alexandria, VA 22304 

85/12 
Calvert Associates 548-1446 
3110 Mt. Vernon Ave, Suite 103A 
Alexandria, VA 22305 

86/93 
.c.·M. & w. Company 451-4333 
Naomi Moss 
6573 Backlick Rd, Suite 291 
Springfield, VA 22159 

86/96 
Corum, Richard L. (703) 527-8999 
2622 North Upland St 
Arlington, VA 22207 

86/96 
Damico, Paul M. 
1744 Dawson St 
Vienna, VA 22189 

86/11 
DiMeglio, Sandra J. 
2695 Adams Mill Rd, NW 133 
Washington, DC 29999 

·r 

86/16 
Dimension Development Co. 
1719 Pacific Ave, Suite 45SI 
Dallas, Texas 75291 

22? 

' (703) 281-0175 

(202) 332-0575 

(214) 922-8155 



86/03 
Gene Glick Management/ (804) 550-9331 
Woods of Fairfax 
Alice Taylor 
704 Gainsborough Ct 
Chesapeake, VA 23320 

86/11 
Hartzell, Robert B. 828-2187 
2799 N. Rosser St 
Alexandria, VA 22311 

86/94 
Knox, R. Wayne . 920-3050 
101 s. Irving St· 
Arlington, VA 22204 

85/11 
Mcintyre, Stuart 329-9545 
P. o. Box 3535 
Alexandria, VA 22302 

86/01 
Presidential Greens Partnership 836-4488 
Mt. Vernon Ave/Russell Rd 
Alexandria, VA 

85/11 
Tate, Edward 245-9466 
7798 Marshall Bt. ·ct 
Falls Church, VA . 

... 
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85/12 
Atkinson, Roderick 
10849 Split Oak Lane 
Burke, VA 22915 

86/11 

PRE-OWNERS 

250-6885 

Durloo, Dixie L. {703) 998-8088 
2711 Park Center Drive B-910 
Alexandria, VA 22302 

86/05 
DiLorenzo, James· P. 
INCI Enterprise 
8237 Frye Road 
Alexandria, VA 22309 

86/04 
Hazel Peterson Companies 
John T. Hazel 
11781 Lee Jackson Memorial Highway 
Fairfax, VA 22033 

85/11 
Liang, Eddie 
11413 Montrose Ave, 1201 
Bethesda, MD 28814 

86/01 
Mahoney, Patricia & Frank 
11727 River Driva 
Lorton, VA 22979 

85/12 
Ravitz, Larry 
8369 16th Street 
Silver Spring,, MD 20919 

229 

664-5519 

352-3090 

530-8380 

339-6796 

589-2442 



. 85/12 
Redmond, John D 
4915 Realty 
4915 Hampden Lane 
Bethesda, MD 21814 

86/17 
Stieger, Paul R. 
504 G. Street, SW 
Washington, DC 28124 

. 86/86 
Tazalaar,Gary G. 
Tazelaar Properties 
·24 K. St, NW 
Washington, DC 2SSB1 

86/11 
Wilson, Dean s. 
Property Co. of America 
8301 Boone Blvd 
Vienna, VA 2218& 

86/84 
Winn Associates 
Marty Switzer 
P. 0. Box 12413 
Arlington, VA 2221& 

230 

P€(... vc 

654-8879 

(212) 554-5381 

(2S2) 347-&747 

(7S3) 791-3661 

524-1971 



OWNER/PRE-OWNER 

MEMBERS 
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A 

Adams, Scott Gregoey 289-3906 
Cloban, Adams ' Dean 
1101 Vemont Ave., H.w., SUite 400 
wasbington, D.C. ~ 

Alwa, Anihal (Pre-Qmer) 690-4744 
79(17 Yamwood Court, tlOl 
SpriDgfield, VA 22153 

Allb!rson, Julie (Pre-Qmer) 389-4221 
1342 B. capitol street, N.E. 
washington, D.C. ~ 

laericana Motel ' Motor Hotel (b) 979-3772 
1460 Jefferson Davis &,y. (o) 979-3779 
Arlington, VA ~ 

Richard P. Green 

Anderson, Richard & Joan 536-7855 
3246 lb. Abingdxl Street 
Arlington, VA 22%11 

Alminoe, Alvin L. 986-9070 
4847 Cordell Avenue 
Bethesda, MD 20814 

Augusta Properties 652-8155 
4903 Al.ixlrn Avenue 
Bethesda, Jl) 3>814 

Wittie Augusta 

Baird, Don L. 
8817 Skokie Lane 
Vienna, VA . 22180 

l? 
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(h) 938-0593 
(o) 746-oo29 



Baird, Guy 
3878 University Drive 
Fairfax, VA 22030 · 

Barrow, Col. Tan L. 
P.O. Box 531 
Falls Clllrch, VA 22046 

Benny, ~It I. 
10503 WUliam ~rry Drive 
Vienna, VA 22180 

Biggie, John A., Jr. 
1515 Patrick IJenn' Drive 
Arlington, VA ~ · 

Bodden, Micheline K. 
115 s. Patrick Street 
Alexandria, VA 22314 

Boebm, Carter V. (Pre-Qmer) 
8466 Nicole Court 
AnnaJXJale, VA 22003 

Briggs, catherine M. 
1752 Brookside Lane 
Vienna, VA 22180 

Brawn, Andrew B. 
1604 LaSalle Avenue 
McLean, VA 22102 

Bruh, Judith M. 
9401 Wooden Bridge Road 
Potanac, II) 'D854 

Beyan, Alonzo J., Jr. (Pre-Qmer) 
2059 Huntington Avenue, Suite fa> 
Alexandria, VA 22303 

33 

233 

591-3736 

. ~. 
241-5995 

(h) 938-7491 
(o) 252-5388 

(o) 245-6423 

549-8998 

(b) 573-8338 
(o) 978-0906 

938-2368 

(b) 821-22~ 
(o) 343-7381 

424-3241 

960-493> 

f 
L 

;. 

i-
. 1 

1 

' ,. t 
-~ 
. t I 
t. -·-: j . . I 



Bubel, Boward & ~te 
P.O. Box 2872 
Fairfax; VA 22031 

Burk, William A. (Pre-Owner) 
12117 WesbJood Bills 
Bemdon, VA 2a>?l 

Burica, Elliott L. 
Fillmore Garden Aplrt:Jrents 
80S South walter Reed Drive 
ArlJ.ngton, VA 22204 

(h) 280-5765 
(o) 274-sct;6 

(h) 860-8707 
(o) 998-7606 

920-5477 

caldwell, David L. & Olarlotte E. 354-0166· 
P.O. Box 2542 
Palls OIJrch, VA 22042 

carlson, Bruce A. (o) . ~1-6860 
1319 ,Vincent Place 
McLean, VA 22101 

caruthers Investment Assoc. 979-1331 
333 s. Glebe lb!d, SUite 225 
Arli.DJton, VA 222D4 

Preston c. caruthers 

ca~dale Ente~rises 823-5544 
p .o. Box 11211 
Alexandria, VA 22312 

Bonnie McGiblx>n 
Gene i\lmer 
Dale Weed 

Ca!ydale Realty 370-6061 
T/Z"' Duke street, &lite C-3 

·Alexandria, VA 22314 · 
Jim Ackermann 

234· 

I 
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cavalier &ltetprises 
4913 Snithwick Lane 
Mitchell ville, MD 'JD716 

James Morakis 

Qw!t)erlain, 'lbeodore K. (Pre-Qiler) 
1334 VeiDIXlt Avenue, N.W. (B) 
washington, D.C. ~3607 

Cinerana &\terpr ises 
6925 Willow Street 
Falls Ollrch, VA 2X»46 

Paul N.Koenig, III 

Citizens De'lel.opuen~ earpmy 
4400 university Drive 
Fairfax, VA 22030 

Dr. Peter E. Millspaugh 

Colfer ,Gerald P. 
1710 QU.versity Blvd.· 
w. Silver Spril¥), MD 'D902 

Colonial Management eo. , Inc. 
P.O. Box 4005 
Palls Ollrch, VA ~4 

Abe Wagman 

Concord Realty (Pre-Qiler) 
912 i'bayer Avenue, Sutie 104 
Silver Spring, MD 2D910 

Benjamin B. Aiken 

Cooper, Jack 
111 Berty Street, S.E. 
Vienna~ VA 22180 

Cooper, Larty P. 
8003 Imemess Ridge 
PotaDac, MD 20854 

35 

841-1803 

234-7765 

, 
241-1087 

(o) 323-2752 
(o) 323-2256 

649-1966 

671-<>504 

589-5272 

938-8500 

(h) 299-5296 
(o) 492-801.3 



Coureabis Entetprises 525-7798 
1901 North 15th street 
Arlington, VA 22201 
~is & sylvia Coureabis 
George Couralbis 

Crosby, Jerry 241-1922 
4875 Old Daldnion Drive 
Arlington, VA 222m 

<M', Inc. 52~76l0 
1008 North Randollit Street, SUite 204 
Arlington, VA 22201 

Ronald L. 'l'eaple . 

Crow, 'l'enrilliger & Miclleaux, Inc. 54~5334 
201 lbrth OUon street (Pre-Owner) 
Alesandria, VA 22314 

Dianne B. Dean 

011111ings, Leo B., Jr. 
7922 Bills stream <burt 
Sprinafield, VA 22153 

D 

(b) 455-6752 
(0) 377-3202 

Davidson Properties, Inc. 716-7770 
2020 N. 14tb street, SUite 230 
Arlington, VA 22201 

William B. ' Blizabetb Davidson 

JleLcDJar Ste9en R. 978-3495 
9009 BllerBIOOd Lane 
Fairfax, VA 22032 

DeMaio, Barry J. (b) 978-6598 
5025 Cliffhawn Drive (o) 692-3843 
Annandale, VA 22003 

DiaDolx:1, Elliott B. 734-o202 
B.B. Diamnd Colpmy. 
P.O. Sax 1224 
Arlington, VA 22210 



Dittmar C'4lpmy 849-8300 
P.O. Baz 489 
Dunn Loring, VA 22027-o489 
~ J. Offutt. 

Dodge, Margann 827-o429 
8358 Alvord street 
Mctean, VA 22102 

Dorchester Towers •979-3800 
2001. Col\llbia Pike 920-3600 
ArliDJtcm, VA 22204 

Ranan R. 'l'schantz 
IDla Beinsch 

Drew, Brig. Gen. Pbilip M. 695-6585 
1210 Ina Lane . 
McLean, VA 22102-1704 

Dunning, Prea s., Jr. 823-2248 
618 Port Willia&J Parkway 
Aleundr:la, VA 22304 

B 

Barles, C'alvin L. 691-2371 
3256 PoiiDill Boac) 
Olktcm, VA 22124 

Eicbom, Doris c. 44#-9697 
7006 Holyrood Drive 
McLean, VA 22101 

Engela, Ricbard A. 683-3~ 
105 B. Alaandria Avenue 
Aleundr:la, VA 22301 

Bxecuti9e Apartments, Inc. 486-0825 
2341 Jeff Jla9is Illy 1 1116 
ArliDJtcm, VA 222:>2 

lllrcia Bobal 
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Faherty, Stephen J.,sr. & Jayce B. 
· 2911 North 26th Street 

Arlington, VA 222111 

Paic:ax County Redevelopnent and 
Housing Authority (FamA) 

ate University Plaza 
Fairfax, VA 22030 

walter D. Webdale 
C'arlyle P .H. Williams 
Deirdre Coyne 
Ginny Jolmson 

Pinal'lcial Service B:)uities, Inc. 
1953 Gallow Road, SUite SCX> 
McLean, VA 22180 

Jan Francisco 
Bet:ty s. Mlite 

Fisber, Jam B. (Pre-Omer) 
8318 Arlington Blvd. 
Fairj:u, VA 22D31 · 

FitzGerald Properties 
1447 Dolly Madison mvd. 
McLeim, VA 22101 

Peter J. FitzGerald 

Port Henry Gardens 
6873 · IA!e Highway 
Arlington, VA 22213 

F. O.rles Benj.u.n 

Port Myer Heights 
1914 North 15th Street 
Arlington, VA 22X>l ·· 

Ballue1 Bemstein 

Prekko, Tibor E.· & Gertrude D. 
13725 DeakinS Lane 
Germantown, n> "JJJ87 4 

. 238 

528-9024 

I 

691-2914 

790-3300 

765-4408 
(804) 320-6294 . 

.• 

698-4b> 

821-1750 

532-1960 

528-6877 

948-3450 



.. 

Gailliot, Clanens s. 
Clemens s. Gailliot Family, Inc. 
P.O. Box 10316 .. 
Alexandria, VA 22310 

Gardner, George & Cecile Bouchard 
124 Sylvan Court 
Alexandria, VA 22304 

Gatti, Lou 
P.O. Box 1603 
ArliDJton, VA 22210 

G.B. Properties 
P.o. Box 1391 
Springfield, VA 22151 

Borgam Setty 

G & G &lterpr ises 
14806 ·Dillon Avenue . 
Wocxllridge, VA 22193 

Elijah B. Girven, Jr. 

Gi~uz, Bonald A. 
5003 Silver Valley Way 
SUitland, MD 'JD746 

Goochan, Benjamin 
15107 Inter1ochan Drive, Apt. 623 
Silver Spring, MD a>906 

Gosnell, Pred A., Jr. 
2030 North 16th Street, 1312 
Arlington, VA 222Dl 

' 
Gosnell, James R. 
2030 North 16th Street, 1312 
Ar1iDJton, VA 222Dl. 

39 
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tr/1-1300 

370-5090 

536-5281 

451-4268 

670-5172 

423-2675 

46o-8914 

52~44!0 

52~44!0 



Gotwald, Bdlert & Joan 
2426 cameron Mills Road 
Alexandria, VA 22302 

Grady Management, Inc. 
8630 Fenton street, SUite 625 
Silver Spring, MD 'D!lO 

John Vanden Broecke 
James F. ltlllen 

ll 

549-4639 

587-3330 

Ball Management Corporation 356-4680 
'2D70 Olain Bridge Road, SUite 450 
Vienna, VA 22180 

Willis Baker 
Ed Beanblossan 
Cindy Kincaid 

Baller, Bdlert E. (b) 469-6908 
76(11 Sbadywod Road (o) 833-6573 
Bethesda, MD a:>817 

Hamon, Frances T. 379-7964 
6000 ColUDbia Pike 
Falls Qurch, VA 22041 

Herrick, Philip P., Jr. 486-ol.SO 
Mclean Properties 
P.o. ·sax 442 
Mclean, VA 22101 

'!be Holladay Corporation 337-6470 
2121 Wisconsin Avenue, N.W. 
washington, D.C. 'JIXX11 

Oxmie J. Pattemon 
. Joseph p. Garvey 

ftolland,. Gregory L. 684-7253 
p .o. Box 19690 
Alexandria, VA 22320 
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Huang, Wen & Carole 
730 Ridge Drive · 
McLean, VA 22101 

Hughes, n>yle A. 
Helen Sllail 
5429 Barrister Place 
Alexandria, VA 22304 

lllghes, Paul s. (Pre-<Mler) 
8929 Colesbw:y Place 
Fairfax, VA 22031 

~ 

Income Producing BealtY I Inc. 
P.O. Box 626 
Arlington, VA 22216 

Elcie M. French 

Jackson, Mercer L. 
3825 N. 37th Street 
Arlington, VA 22'1D7 

Jacdls, Eric J 
c/o Olmegie Group, Inc. 
650 ca.erce Court 
station 8;(uare 
Pittsburgh, PA 15219 

Jeffries, Chuck (Pre-Qmer) 
7'!d/ NeMlurg Drive 
Lanham, MD ~ 

41 
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734-oJOl 

(b) 339-6032 
(o) 343-4148 

280-1719 

243-5922 

527-5426 

( 412) 642-6900 

552-3518 



Jenkins, Thomas G., Jr. 
Certified Public Accountant 
5209 Brinkley Road 
Calrp Springs, MD 20748 

JIM Ventures 
10620 Tulip Lane 
Potcmac, MD 2DS54 

James P. McAleer 
Lillian J. McAleer 

Jonas, Theodore A. (Pre-OWner) 
Jonas Investment carpmy 
P.O. Box 10508 
Alexandria, VA 223lo-o508 

Jt. 

449-7557 

340-1213 

960-1907 

Kallivokas, Olristopher (Pre-Qmer) 759-3119 
10219 Forest Lake Drive 
Great Falls, VA 22066· . 
Kaplar, RichardT. & SUsan B. (h) 435-0078 
1700 sadlers Wells Drive (o) 298-7512 
Bemdon, VA 2'11:170 

Kasper, M. Andrew 670-8486 
13445 Greenvale Road 
Woodbridge, VA 22192 

Keller, Sanllel & Flora 521-4306 
308 s. Garfield Street 
Arlington, VA 2~ 

Kendrick, Caldwell c. 241-(X)!J() 
7221 IBe Highway 
Palls Church, VA 22D46 



.. 
Kendrick, Eric c. 
A.R.E.A., Inc. 
7221 Lee Highway 
Palls Owrch, VA 22046 

Kem, Willis B. 
2168 Evans Court, Apt. 204 
Falls <burch, VA 22043 

Key Realty carpany 
4500 Old Daninion Drive 
Arlington, VA 22'1JJ7 

Martin Boenig 

Kincheloe, Paul c., Jr. 
P.O. Box 94 . 
Fairfax, VA 22030 

King Hares, Inc. 
6700 Little River Tumpike 
~e, VA 22003 

Ludlow King, III 
cathy McDonald 

King, William K. · 
7725 Bridle ~th Lane 
McLean, VA 22102 

Knutson, Betty J. 
'!he Representative 1808 
4112 27th street North 
Arlington, VA 22202 

LeNy, ,Barry 
909 "Jl• Street, N.W. 
tlas~ington, D.C. 2000.1 

243 
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(b) 241-1662 
(o) 241-oo90 

893-6951 

525-2090 

273-8820 

941.-()950 

(b) 821-2823 
(o) 785-6032 

685-7390 

(b) 289-1985 
(o) 836-3300 



. .. IDrd, Jom 876-2796 
517 washington Road 
Westminster, MD 21157 

Lynch, Stephen G. 938-3505 
10408 Stone Ridge Lane 
Vienna, VA 22180 

Lyon Village Apartments 634-8911 
Ltd. Partnership 

Bethesda Management Q). 
4401 East-west Bigbfay, SUite 302 
Bethesda, II) ~14 

Qlarles & Maey Bittinger 

II 

Mann, Geri Hansen (Pre-Qmer) (b) 686-7412 
3722 48th Street, N.W. (o) 361-3500 
washjngton, D.c. 20016 

Manning, Nancy ' Guy (513) 298-4760 
1475-11 Ridgegate Road 
Dayton, alio 45429 

Margate Management, Inc. 
8303 Arlington Blvd., Suite 202 
Fairfax, VA 22031 

Bert Raboy 

Mark Management Corporation 
3951 Uniwrsity Drive 
Fairft1X1 VA 22030 
~ichard D. Houser, aM 
Jim Patton- Residential MJmt. 
Roy ~rd- <maercial lt]mt. 
Jeff: Radlock - Marketing Director 

698-9555 

352-7704 



Mason, Joy & Steye 548-6693 
510 King street, SUite 300 
Alexandria, VA 22314 

Mastrota, Robertine B. (Bobbie) (h) 578-3104 
6193 Vine Forest Colirt (o) 354-4700 
Falls Oatrch, VA 22044 

Matthews, Gayle B. 241-8~ 
311 Park Avenue 
Palls Oatrch, VA ~ 

Mca1esney, IJ.oyd w. (b) 821-2811 
1221 Old Stable Road (0) 223-8400 
McLean, VA 22102 

McClure, Boger J. (b) 549-7922 
1317 King Street . · (0) 684-3995 
Alexandria, VA 22314 

McQinbs, Kenneth· (Pre-Owner) 620-3048 
11801 wayland Street 
oakton, VA 22124 

J!tQJbbin Prq?erties (Pre-Owner) 451-9050 
P.O. Box 2383 
Springfield, VA 22152 

Meade E. McO.ti>in 

Merit Properties 998-7223 
P.O. Boz 1296 
Palls Oatrch, VA 22041 
. carolyn Bookout 

Miller, Frederick B., Jr. 687-5501 
Royal oaks Management Calpmy 
~ East washington Street 
Middleburg, VA 22117 

45 
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Miller, Jane 522-9509 
1310 North Meade Street, 1304 
Arlington, VA 222£8 

Minick, Ralli' B. 521-5134 
80S South Veitch Street 
Arlington, VA ~ 

Mora• Properties, Inc. 524-4426 
2135 North 1tmroe Street, 1106 
Arlington, VA 2221:11 

Mose and Irene Lewis 

Mrotek, J .R. & B.A. 543-2144 
Mrotek &'lter:pr ises, Inc. 
S.R. 4, Box 231 
BcigbbJood, VA . 22715 

ltlrpby, Jerry 67o-2021 
L & M Associates 
13801 Minnieville Road .• 

WOodbridge, VA 22193 

B 

National Corporation for Housing 823-3322 
Partnerships (Foxchase) 

766 North Boward 
AlexaaXIria, VA 22304 

Leonard Skolnick 

'1'be Naumann Q). I Inc. 533-36~ 
7297-M IBe Bigtway 
Falls Chlrcb, VA 22042 

Beaxl B. Naumann 

Nelson, Francis x. 998-7827 
6315 Beachway Drive 
Palls Omrch, VA 22044 

·~ 



Ring, sam 751-33X> 
a> South Van Dom street, IE409 
Alexandria, VA 22304 

!fl Properties, Inc. (Pre-Owner) 734-9730 
P.O. Box 7310 
McLean, VA 22106 

Jolmson, Eric R. 

Q 

Q:erg, Theodore 241-7808 
711 Park Avenue 
Falls Omrcb, VA 22046 

O'Brien, William J. & Myrna J. 430-24«) 
1302 Boulder Crest Court 
Bemdon, VA 22/J70 

Qninez, Inc. 3'70-4100 
5999 Stevenson Avenue, SUite 101 
Alexandria, VA 22304 

Allan B. Hudson, ·Jr. 

Ore, William E. 430-7284 
330 SUgarland Run Drive 
Sterling, VA 22170 

OXford Management co., Inc. 45~8700 
4351 Garden City Drive, SUite 500 
Landcwer, MD 3>785 

8)n Rubin 
• Jeanne Hendricks 

47 
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Paabo, Gunnar (Pre-Qmer) 
5324 Colorado Avenue, N.W. 
washington, D.C. 20oll 

Parks, James 
P.O. Box 35 
Springfield, VA 22150 

Patterson, Justin P. 
705 U(:Nm Place, N.W. 
Vienna, VA 22180 

Pavlish Prcp!rtles 
5565 Col\llbia Pike, 1306 
Arlington, VA 22~ 

Iarey P. Pa¥lisb 

Perez, Geman B. & Mary Sage 
5212 Wapakoneta Road 
Pethesda, II) Z)816 

Phillips, Bruce c. 
. Eisenhower Executive SUite 

5400·Eisenhower Avenue 
Alexandria, VA 22304 

Pillay, Mohm P. 
P.O. Box 34761 
Bethesda, Jl) 2D817 

Pollin, Albert 
P.O. Box 15138 
a.vy Olase, Jl) 20815 

Presidential Gardens 
Mt. Vemon Avenue & Rlssell Road 
Alexandria, VA 22305 

Mavis Derfl .. ~r 

248 

882-23>2 

971-2638 

(h) 938-5671 
(o) 343-9201 

879-1049 

229-29S7 

(b) 971-7417 
(o) 823-7561 

(o) 762-1262 

(o) 243-8299 

836-4400 



Price, John T •. 
2442C So. walter Reed Drive 
Arlington, VA 22206 

Pugsley, Dr. Louis 
6604 Bay Tree Lane 
Falls <hlrch, VA 22041 

Q 

Q B Manageaent (Pre-Qmer) 
4733 Bethesda Avenue 
Bethesda, MD 20814 

Kathleen a:>tondaro 

.a 

R & B Management catpny 
ClaJa«)od Apart:Dents 
140 South Van Dom Street 
Alexandria, VA 22304 

Bill Batmond 

Reinsch, E.G. Construction, Inc. 
7D40 Col&Dbia Pike 
Arlington, VA 22»1 

B.G. (Jerry) Reinsch 
Paul Neff 

Rheams, Pat 
2930-A2 s. Bucbanan street 
Arlington, VA 22Xl6 

Rhodes & Bmdes, Ltd. 
106 N. Alfred Street 
Alexandria, VA 22314 

Joan & George Rhodes 

Rcbertson, 01arles B. 
725 N. Buchanan Street 
Arlington, VA 2~3· 
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379-7264 

941-9386 

654-36'70 

751-4029 . 

920-3600 

(h) 379-9581 
(o) 854-6354 

836-8500 

243-()438 



.· 

Rodetilerg, Robert ~., Jr. 525-7571 
Roderilerg Investn&lt Conpmy 
909 N. Edgewood Street 
Arlington, VA 22201 

Ranano, Bcbert Dante (Pre-Owner) (h) 338-6515 
P.Oo Box 294 (o) 33~373 
PUr~lville, VA 22132 

Pocmey, Frank J. 522-3168 
1008 N. RandolJ;il Street., SUite 104 
Arlington, VA 22X>l 

Rose Associates (Pre-Qmer) 
380 l.~ison Avenue 
New York, New York 10017 

Rudd., Alan B. 
301 E. Broad Street 
Falls <htrch, VA 22046 

Ruffine, Sheila 
4050 N. 27th Road 
Arlington, VA 2221.11 

Rymer, Prank P., Jr. 
525 N. Pollard Street, Box A 
Arlington, VA 22X>J 

Scmeider, Albert c. 
6609 Weatherford Court 
McLean, VA 22101 

Shannon ' Luchs Conpmy 
7620 Little River 'l'umpike 
SUite 203R 
Annandale, VA 22003 

Kurt Kranz 

so 

Z50 

(212) 210-6629 

(b) 538-4938 
.Co) 241-o700 

_; 

(h) 527-5642 
(o) 522-ooo2 

528-3500 

(b) 734-1191 
(o) 684-3570 

354-2300 



i• 

Sheridan, Robert F. 
5597 Seminary Road, Unit 18:>35 
Falls Owrch, VA 22011 

Sholar, Robert c. 
2583 Nicky Lane 
Alexandria, VA 22311 

Sinsabaugb, James A. 
llOl South Qakcrest Road 
Arlington, VA 22'D2 

Skyview Limited Partnership 
6333 Lakeview Drive 
Falls Oturch, VA 22D41 

Henry F. ~rges 

Saitb, B.M. & Associates 
2300 South 9th Street 
Arlington, VA 22~ 
~jamin Snith 

&Dith, Marion 
4616 N. 26tb Street 
Arlington, VA 222JJ7 

Sllitb, Paul 
5109 Puq:hrey Drive 
Fairfax, VA ~2 

Spell, Beyan & Ursula 
•8611 Newton• 
9506 Liberty Tree Lane 
Vienna, VA 22la> 

s • . s Properties 
P.O. Box 2416 
Palls OJurcb, VA 22012 

Arthur w. Snith 

... 

swartzbaugb, Jay (Pre-Qmer) 
1530 Miller Road 
Wesbuinster,. MD 21157 

51 
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354-4700 

931-6360 

(b) 684-61r>S 
- (o) 692-7554 

(b) 256-6386 
(o) 822-9760 

522-6761 

323-9551 

281-5795 

560-8164 

(b) 876-7369 
(o) 377-3317 



Tlxllpon, Pauline 
Tysons Bealty, Inc. 
1984 Chain Bridge 1GMl 
McLean, VA 22102 

'l'own & Country Properties, Inc. 
4701 Old Daninion Drive 
Arlington, VA 222D7 

Clark w. llallm 
Raymond Oliva 

'll~:acz, Mark 
6045 Wilson Blvd. 
Arlington, VA 22~ 

Tul.l, Ronald I. (Pre-Qmer) 
'l'Ull Bealty & Auction Qmpmy 
3912 Woocblrn 1GMl 
Aranandal.e, VA 23)03 

'1Ycd Associates Partnership 
9116 Weant Drive 
Great Palls, VA 23)66 

Gregory N. Tyack 

Tyszkiewicz, Joseph 
2311 s. Inge street 
Arlington, VA 22202 

Ureke, George 

.u 

Ureke Beal Estate Investments 
& Finance 

3Q)I Tallwood Terrace 
Badley's Crossroads, VA 23)41 

252 

893-6700 

525-6900 

(h) 442-9466 
(o) 532-3255 

280-5555 

(h) 759-2926 
(o) 354-ai66 

684-9217 

256-6266 



Van Nelson, Nick & Pat 
4614 N. 33rd Street 
Arlington, VA 222D7 

wade, Gregoey M. 
wade & wade 
616 N. washington Street 
Alexandria, VA 22314 

Wa,gner, K. Peter 
6336 Islox Road 
Betbesda, MD 2D817. 

Walker, Jom & Ruth (Pre-Omer) 
11456 Empire Lane 

. Rockville, MD 20852 

Wemer, Rebert K. (Pre-Omer) 
2820 Cllasbarb Ct. 
Herndon, VA ~71 

Wesley Housing Developaent Corp. 
3900 King street 
Alexandria, VA 22302 

Virginia Peters 
Rufus ~rs 

West, Jeffrey M. 
6069 Arlington Blvd. 
Falls Ollrch, VA 22014 

White, Marshall, Jr. 
7815 Penley Place 
Springfield, VA 22151 

Wilke, William w. Jr. 
9817 ~chid Circle 
Great Palls, VA 22D66 
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(h) 620-9451 
(o) 785-9888 

836-9030 

681-9683 

~2299 

931-2312. 

379-9~7 

241-7831 

321-8858 

(h) 759-2571 
(o) 556-5195 



Wilkening Rental Properties 
~ West Linden Street 
Alexandria, VA 22301 

Clifford Wilkening 

Willey, Jom L. (Pre-Owner) 
1511 11K• Street, N.W. 
tlasbillgton, D.C. XXXl5 

WilliaDaon, ElDer P. 
4301 37th lbld, N. 
Arlington, VA 222D7 

Wise, Kenneth B. 
Route 11, Box 347 
White Plains, II) 20695 

0. 

WOOds, Marjorie W. (Pre-Owner) 
1422 So. 21st Street 
Arlington, VA 22202 

J. 

683-4410 

347-7400 

536-6375 

(b) 843-6706 ° 

(o) 868-3500 

892-2652 

471-1244 

Zalkind, Steven (Pre-Owner) (6Q9) 662-4757 
Resource Investment Calpmy 
23 w. Park Avenue 

0 

Mercbantvll1e, New Jersey 

Zarpas, Stepben M. (Pre-Owner) 296-5151 
1625 •111 street, N.W., &lite 821 
washington, D.C. ~ 

Zirkle, Jfl¥ 0 527-9367 
511 N. Manchester Street 
Ar1ingtan, VA 22a>l 
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: 

ASSOCIATES 

86/lrtJ 
ADEC, Inc. (301) 248-8444 
John P. Walsh 
9300 Livingston Road 
Ft Washington, MD 20744 

85/12 
Carey-Winston 656-4212 
4350 E. w. Highway, Suite 200 
Bethesda, MD 20814 

86/B4 
D.L. Flynn & Associates 823-6210 
Donald L. Flynn 
249 s. Van Dorn St, 1298 
Alexandria, VA 22304 

86/07 
The FPR/UD Registry, Inc. (301) 468~3388 
Janet Baxter/Stephen Rabbitt 
11140 Rockville Pike, Suite L3S6 
Rockville, MD 20852 

86/91 
Friedlander, Friedlander & Brooks 525-6750 
Jerome P. Friedlander 
2918 N. 16th St 
Arlington, VA 22201 

.86/02 
J. J. Hamilton & Assoc. 765-8017 
Beverly J. Page 
7304 Tavenner Lane 
Alexandria, VA 22306 

•··. 



~ 

85/11 
James Vito, Inc. 

· Kent Martin 
89 N .-· Gordon St 
Alexandria, VA 22304 

86/11 
J&P Heating & Air Conditioning 
Norman (Chris) Perry 
6212 Third St, NW 
Washington, DC 28811 

86/Sl. 
Roubin & Janeiro o·f Wash DC . 
A. s. Roubin 
68 "P" St, SE 
Washington, DC 29903 

85/12 
Smithy Braedon 
Tom Wood 
4481 Ford Avenue 
Alexandria, VA 22382 

85/12 
Springfield Glass & Mirror 
Tom Astovina 
5706 s. General Wash. Drive 
Alexandria, VA 22312 

86/03 
OVISCO 
Dean Papas . 
6269 Leesburg Pike, Suite 303 
yalls Church, VA 22844 

256 

378-8585 

(282) 829-5888 

573-9359 

845-98888 

758-3311 

534-2028 



ASSOCIATE MEMBERS 
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Auerican Calb.lstion, Inc. 
3413 windan Road 
Brenbood, II> 2D722 

Greg Frf!':{ 

*Apartment Finders/Oirector:y 
4905 Del Ray Avenue 
Betbesda, MD 20814 

Bemard B. Morr:is, President 
O.ryl Neely, Vice President 
Jeannie Neely, Sales COordinator 

*Apartment Slqprs Guide, Inc. 
1110 Pidler Lane, SUite 410 
Silwr Spring, MD 20910 

Jonathan Mler 
Lissa Adler 
Amold Applebaum 

Apes J~\Jibing SUpply I Inc • 
3fJtf1 lUxxle Island Avenue 
Brentuoocl, MD '2t1722 

IJarC)ld Falchick 
BUl Quittman 

Arl~on Bank 
1550 Wilson Blvd. 
Arl~on, VA 22a)9 

Qmley Ricker 
Derek W. Riddle 

Arlington cable Partners 
rJa1 Wilson Boulevard 
Arl~on, VA 223)1 

-

BDI:ert Gordon 
Ckis Young 

Avery Elevator Corporation 
8900 Brookridge Drive 
Opper Marlboro, MD . 1D772 

Leonard w. Avery 
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779-3400 

951-9277 

588-0681 

779-~ 

528-2265 

841-7734" 

952-0700 



*Avon Landscape Corporation 
5513 Vine Street 
Alexandria, VA 22310 

Mark A. Avon 
candance J. Avon 

Blacktop, Inc. 
8313 54th Avenue 

B. 

BeiWin Heights, MD 2Cf140 
John stickley 
Ed Stickley 

Bray & Scarff 
10766 '1\lcker Street 
Beltsville, MD 2/J705 

Fred Mockabee 
Dennis· Scarff 
Dennis Brisson 

Brooks, Baney & Co., Inc. 
1140 Omnecticut Aw., N.W. 
SUite 500 
washington, D.C. 20036 

David w. Faeder 

Browning-Ferris Industries 
of VA, Inc. 

2813 Juniper Street 
Fairfax, VA 22030 

Dennis Galbraith 
carol Kopelman 
Janet Robertson 
Kim Krebs 

Builders Floor Service, Inc. 
7904 Yarnwood Court 
Springfield, VA 22153 

George P. swenson 

1:0 
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971-3303 

982-o777 

937-9660 

833-28«> 

560-8866 

569-6000 



*capitol Boiler Works, Inc. 573-6881 
2805 Old IA!e Highway 
Pairfax, VA 22031 
Wj~liam C. Holman, Sr. 
John Maksantz 

Central Fidelity Bank 323-4450 
8117 IA!esburg Pike 
Vienna, VA 22180 

lblte Davis 
NcMll (!a!) Hamad 
Sherry Robinson 

B.A., Coe & CcGpmy · 338-5121 
333() •M• Street, N.W. 
washington, D.c. '2tXXn 

Lee Buff 

Colc:Jwell Banker Camercial 457-5700 
a!al Estate Services 

202D IIJC• Street, N.W., SUite 340 
tlasbington, D.C. 2al06 

Guy Kret 
Jeff stidham 

Washington SUburban Office 734-4700 
8300 Greensboro Drive, suite 1050 
McLean, VA 22102 

cab Grayson 734-4790 

CcxlbJstioneer 424-8660 
Division of Kirlin Dlterprises, Inc. 
643 !Dfstrand Lane 
Rockville, MD 20850 

~ref£ Bush 

Camercial <:atpets of America 37o-«m 
648 S. Pickett Street 
Alexandria, VA 22304 

Duyl Reinke 
Karen Sasabe 
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C'Dnnor 's Pest Control 
7217 Poplar Street 
Annandale, VA 22al3 

Edward Connor 

Continental Federal Savings 
and IDan Association 

4020 Oliversity Drive 
Fairfax, VA 22030 

William IDns 
Douglas McAlpine 

O>ronado Products, Inc. 
8150 Leesburg Pike 
Vienna, VA 22180 

'lbanasM.cain 
Bemie Franks 

*Cort Furniture Rentals 
3137 Pennsy Drive 
Landover, MD 211185 

3101 Park Center Dr. 
Alexandria, VA 22302 

8500 Leesburg Pike 
Vienna, VA 22100 

Bill Borbely 
Jeanne Gonzales 

*Coveys carpet & Drapes, Inc. 
9001 Bradc1ock Road 
Spr~field, VA 22151 

William A. CrNey 
Robbie Robertson 

*Cranston Securities Carpmy 
2101 .,. street, N.w •. 
washington, D.C. 2al37 .. 

David L. Goodnan 

60 
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354-S«X> 

691-4484 

. -
44~9290. 

773-3300 

378-884& 

790-8338 

978-9400 

293-6888 



i• 

12 

*Davenport Insulation, Inc. 
8420 Tes:minal Road, p .o. Box 706 
6\)r.ingfield, VA 22150 

TaD Traywick 
1QD Mitchell 

Dclainion Federal savings 
and IDan Association . 

8301 Greensboro Drive, SUite 700 
McLean, VA 22101 

Alex Schultes, Sr. V.P. 
Ted R. Menck 

Duron Paint and .wallcoverings 
4215 Wilson Boulevard 
Arlington, VA 222D3 

carmen Jones 
Jack Gordon 

!. 

B 

550-9058 

448-3000 

448-3068 
448-3065 

527-7955 

Farly Bird Satellite Services 378-S«X> 
(A &Jbsidi.aty of Media General cable 

·of Fairfax 
14650 Lee Road 
<21antilly, VA ~ 

Dan O'Reilly 
SUsan Cieslak 

·*Efficient Lighting Systens (b) 241-1211 
4136 N. River Street (o) 241-7733 
Arlington, VA 222t17 

Peter Kapusta 

!:lectronic Security Services, Inc. 449-3850 
5815 Allentown way 
Qmp Springs, MD 

sam Alexander 
Phil Ayer 

61 
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m:.P Lighting, Inc. 
208 cameron street 
Alexandria, VA 22314 

&IIDett L. Perry 
James Mason 

*Fnergy Billing Systens, Inc. 
7668-I Fullerton a.:1 
Springfield, VA 22153 

Dennis B. Tralt>lay 

*Ferguson &ltetpr ises, Inc. 
430 s. Pickett street 
Alexandria, VA 22304 · 

Leslie s. Boswell 

First lmerican Bank of Virginia 
1970 O.in Bridge a.:1 
McLean, VA 22102 

carolyn T. Price 

First capital Realty 
1636 Oxmecticut Avenue, N.W. 
wasbington, D.C. XX>36 

Bill Davis 

*First Ccllmercial Bank 
3801 Wilson Mvd. 
Jl..rl ington, VA 22203 

Olris Brockett 
Lionel Taylor 

*Furniture Renters of hierica 
2757 South Quincy Street 
Arlington, VA 22~ 

Bernard I. Kogod 
Linda 'l'tJJrston 

-Tamara Florence 

"' 

2C~ 

548-3568 

569-6900 
593-1925 

823-2600 

821-7534 

232-4~ 

841-8700 

671-8900 



ITIG'ates, Buc1son & Associates, Inc. 354-3221 . 
7611 Little River 'l'umpike, SUite 603 
Annandale, VA 22003 

Rebert 1'. Gates 
Patricia Hudson 

C28 Electronics 
4520 SOUth 36th street . 
Oaaba, Nebraska 68107 

Gordon Boberman 
Kenneth Hcbeman 

11 

Herndon LllDiler & Millmrk, Inc. 
P.O. Ekm 39/7412 Ga11erher Road 

. GainesvUle, VA 22065 
~ C.IW.by 

Bessick Cmpmies 
33 New York Avenue, N.E. 
~~ D.C. axJ02 

Lawrence Wilkens 

Bolland &¥Jineering 
110 North 1t)ya]. Street 
Alexandria, VA 22314 

itmas G. Gilbert 

Bydrolawn 
9151 Bed Branch Road 
CollJd)ia, MD 21045 
~k Schlossberg 

. *Kclb Electric, Inc. 
5901 Blair Road, N.W. 
washington, D.C. 20011 

Richard Kolb 
IJ.oyd Gipson 

63 

1 (ax>) '228-3400 
( 402) 734-4900 

471-4144. 

938-9100 

548-2188 

982-11]9 

726-4900 
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Lcn3 Fence Canpany, Inc. 
8627 lAee Higbey 
Fairfax, VA 22D30 

Doug Fassett 
Larry Friednan 

L 

Lcn3 & Foster Real Estate, Inc. 
10389 Main street 
Fairfax, VA 22030 

B.R. •Knobby• Ross 
sandra Peterson 
Jeff Ross 

II 

Macke · Laundey Services, Inc ... 
5006 Berzel Place · 
Beltsville, MD ~05 

Quck Shilling 

Muquee RBO 
12303 'l'winbrook Parkway 
~Ule,.MD 20852 

Millard FleisCher 
Mark E. Failla 

May Financial services, Inc. 
135 leesburg Pike, SUite 13 
Sterling, VA 22170 

J. Michael May 

~ & Ames Ca}plny 
6908 N. Fairfax Drive 
Arlington, VA 22213 

William P. J'aes, Jr. 
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471-o960 

352-8250 
I • 

(301) 937-5404 
1 ( 10:>) 638-0550 

.. 
(301)770-S9a> 

450-S040 

533-3100 



R!d Eichler Associates, Inc. 
510 King Street, SUite 410 
Alexandria, VA 22314 

Michael L. David 
Andrew w. MacKay 

*IS/lAVa> 
1 J 250 Somerset Avenue 
Beltsville, MD 2l170S-0197 

step., L. sadle 
Bill Deaory 
Billie Yanez 

ODega Fire Protection 

Q 

10560 Main street, Suite LIJ. 
Fairfax, VA 2'D30 . 
R~P. -sob• Lichtenfels 

OWens Brothers Construction Q). 
6441 'l'Ucker Avenue.· 
JMcLean, VA 22101 . 

c. '1'. OWens 

Para10unt Pest Control 
110 Gordon Boad 
Palla Qwrcb, VA 22046 

1'all.lector 
Joe. Gallagher 

BBIOO Distributors 
6732 Industrial Road 
Springfield, VA 22151 

William A. Ellis 
Bob Boone 

ll 
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-, 

836-1600 

- 937-o2SO 

691-1611 

821-2900 

241-9140 

256-6400 



Bentcheck Di v. of Telecheck 
Mid-Atlantic 

6935 Wisconsin Avenue 
Bethesda, MD 20815 

sue Nykanen 
Ilene Ingber 

a 

657-9208 

Sears, Roebuck & Carpany _ 365-4100 
(Contract Sales) 
10301 westlake Drive 
Bethesda, MD 20817 

Donald Rex 
Meryl Beth Vaughn 
Mack Tboap3on 

*Servioemaster Professional Services 455-1600 
by McCall 

7627 Fullerton Road, SUite E2 
Springfield, VA 22153 

David M. McCall 
walter Leonard 

Shannon & Luchs 44~ 
8391 Old Courthouse Road 
Vienna, VA 22180 

Rare!" Y.. Cd.lrecht 

*Solon Autanated Services, Inc. 488-7200 
115 •L• Street, S.E. 
Washington, D.C. 2aXl3 

Jeff Frjecinan 

*Sovran Mortgage Corporation 734-3233 
8618 Wesb.ood Center Drive, SUite 440 
Vienna, VA 22180 

David W. Hodges 
Richard B. Carriker 
c. stuart Raynor, Jr. 
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Steuart Petroleum Qmpany 
5450 Butler Bead 
Bethesda, MD 20816 

Larry OWens 
BOO Cohen 

SWeeney, S.M. Ccxlplny 
3211 Colvin street 
Alexandria, VA 22314 

Frank Crewey 

T & B SUWJ.y, Inc. 
12302 carroll Avenue 
BockvUle, MD 2D852" 

Barry Patton 
Bob Backey 

Tricarico, Roc<:o V., P.C. 
Designers & Builders 

7890 Baclclick Bead 
Springfield, VA 22150 

Roc<:o V. Tricarico 

'Aifri-State Electric Motor & Plmp 
Service carpmy, Inc. 

5704F General washington Drive 
Alexandria, Va 22312 

Allen c. Baker 

Tysons Land & Calmercial 
Mt Vemon Realty, Inc • 
. 8230, Old Courthouse Bead, SUite 101 

Marjorie F. Barnard 
Robert Lauderdale 
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654-2700 

823-9100 

984-4288 

451-5151 

941-5885 

556-6180 



.. 

"Vemosky, Greg catpet 229-9676 
5112 Westridge Road 
Bethesda, MD 20816 

Greg Vemosky 
K 

'Dana& waite Associates 698-0048 
8301 Arlington Blvd., SUite 600 
Arlington, VA 22031 

iklnBB waite 

*Wamer, George P. ('alpmy 269-5035 
101 Que street, E. 
Washington, D.C. 2aX)2 

Tall warner 

11Washington Gas &lergy ~818 7SC>-5871 
5524 Beapltead way 
Springfield, VA 22151 

Micblel J. Pristaa 
Rebert a. Slli.th · • · 

\ 

waste Management of Nortbem Virginia 550-7704 
8421 'l'eminal Road .. · 
Newington, VA 22122. 

Douglas J. Lukens · 
Rick Keiser 

Watt, Tieder, ;ltil.lian & Boffar 734-1600 
8401 Old Courthouse Road, SUite 300 
Vienna, VA 22180 

'Dmas l'• Newell I Esq • 

Y .E.M. COrporation 
P.O. Box 675 
Bunt Valley, MD 21030 

Gerald Atterbuty 

X 

*AD IN AWERl'ISDJENl'S S!Cl'ION 
(PNZ 1.! 'DDIJ PIGB lQl) 

68 

858-6168 



BUY FROM_, 

ASSOCIATES 

.. 
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AfPLWO'B 

B.A. Coe & Ccllpany 
Bray & Scarff 
Sears Contract Sales 

Sl&.JjEINTQ'$ 

Arlington Bank 
Central Fidelity Bank 
Continental Federal Savings 

*Cranston Securities Service (see ad page 87) 
Daninion Federal Savings & Loan Assn. · 
First ~rican Bank of VA 

*First Camercial Bank (see ad page 90) 
Ned Ejchler· & Associates, Inc. 

*Sovran Mortgage Corporation (see ad page 98) 

aou.p U§l'NUT~ 

*American Colblstion, Inc. (see ad page 79) 
•capitol Boiler Works, Inc. (see ad page 84) 
Colblstioneer 
H.M. SWeeney 

Arlington Cable Partners· 
Early Bird satellite Service, ~· 

CARPRr 

Calmercial carpets of America 
*Covey's Carpets and Drapes (see ad page 86) 
'*Greg Vernosky carpets (see ac3 r.age 98) 

72 
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mm <PERATfD LNlKlRX smzza.s. . 
Macke Laundey Ser:vices 

*SOlon Autanated se~ices,Inc. (see ad page 95) 

Rentcheck, Division of Telecheck 

a.ens Brotbers Construc.tion 

*Setvicemaster Professional Ser:vices 
~ Mc:G111 (see ad page 96) 

Bccco V. Tricarico, P.C. 

!l.IJ:I'RIOL -/mJAIRS 

*Kolb Electric, Inc. (see ad page 93) 

J:;r.t.VMJR SERVIO::S 

Avery Elevator Corporation 

*&lergy Billing SystE!l&, Inc. (see ad page 92) 
"'Washington Gas Energy Systeus 

(see ad page 100) 

Bolland Engineering 
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Marquee HBO 

ma 
LonJ Fence eo., Inc. 

FIRE SN'f."l'Y 

Omega Fire Protection 

"lXFS 
.! . 

Builders Floor Service, Inc. 

Bessick, Inc. 
steuart Petroleum Oo. 

*Cort Furniture Rentals (see ad page 85) 
*Furniture Rentors of Anerica (see ad page 91) 

GQIDF$ 'lP APARDlENl'S 

*Apartment Finders/Directory (see ad page 80) 
*Apartment Shoppers Guide,Inc. (see ad page 82) 

INSlJIATION 

*Dlvenix>rt Insulation, Inc. (see ad page 88) 

May Financial Serv~ces, Inc. 
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Rcbinson Export IDp>rt Corp. (REICD) 

LANmCAPDli 

*Avon Landscaping Corp. (see ad page 85) 
Bydrolawn 

LNtl FIR1S 

watt, Tieder 1 Killian & Hoffar 

Ll<mnli 

*Efficient Lighting Systems (see ad page 89) 
ED Lighting, Inc. 

"Murphy & Ames cO. (see ad page 95) 
Berndo~ LulliJer & Millwork 
T & B SUpply, Il)c. 

JQLtR & BJ5P RRAIR. 

flllri-state .Electric Motor & ~ 
Serv~~ Q)., Inc:. (see ad page 99) 

PAIN1' i pi.ILDlEBJKiS 

lllron Paint and Wallcoverings .· 

Blacktop, Inc. 
*NS/PAVOO (see ad page 94) 

PFB!'t'mlfrr§JBTRJ) mtJriA 

Connor • s Pest Control 
Paralll)unt Pest C'Dntrol 

75 

274 



fiD1BIW SUPPI.YIRWUR 

Apex Pllmbing Supply, Inc. 
*Ferguson Fhterprises, Inc. (see ad page 90) 
*George F. Warner Co. (see ad page 101) 

PRCD0CT SQPPLIES 

Q>ronado Products, Inc. 

1blmas waite Associates 

REAL f.Sl'A'l'E 

Brooks; Harvey & Co. 
Coldwell Banker Co'lllercial Peal &;tate 

Services 
First capital Realty 
IDng and Foster Realtors 
Sharlron & Luchs 
'!Ysons Land & Ccmnercial 

Electronic Security ~stens, Inc. 

*Gates, Hudson & Associates (see ad page 92) 
GRH r.l ectronics, Inc. 
Y .E.Jt'l. Corporation 

WAS1'E DISfOSl\L 

Browning-Ferris Industries 
Waste Management of Nbrthern Virginia 
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Jaines Vito, Inc. 
Plumbing + Heating 

Professional commitment to the 
Real Estate Industry lor over 50 years. 

Plumbing Remodeling 
Kitchens & Bathrooms 

Plumbing & Heating 
Boiler Replacement & Gas Conversions 

Licensed 24-Hour Emergency Service 

Drain Cleaning 
State of the Art Equipment 

D.C. 829·1626 MD 251·0211 VA 270·8505 
WSSD 211 

Are you getting 
what you paved for? 

Anyone can make your lot black. It's t~e quality thats left long 
after your paving dollars have been spent that really counts. 

• Asphalt Paving 
• Asphalt Patching 
• New concrete installations; curbs, sidewalks, slabs 
• Repairs on existing concrete 
• Protective seal coating for asphalt and concrete 
• Excavation and grading 
• Fabric membranes for paving and soil stabilization 
• Parking lot layout and striping 

Call today for your free estimate! 

725-4330 
Bait. 792-0099 • DC/VA 953-1049 

CHAMBERLAIN CONTRACTORS, Inc. 
146 LafayeHe Avenue • Laurel. Maryland 20707 

Quality Since 1976 



SINCE 1925 
8.e!Crlce ruul8_a.&fjactlon 
ifta.w;!Jullt f1u.VJ~aln.lw 

.t . 

24HOUR 

EMERGENCY 

SERVICE 

WASHINGTON 
726-4900 

MAR.YLAND 
279-2133 

REAL ESTATE 

WORK OUR 

"SPECIALTY" 

ARLINGTON 
979-8880 

·RESTON 
759-5000 

One Source Convenience 
for Your Maintenance Needs 

·.~;,:'rlu"'blng Repair Pa"' eWindow/poor Hardware 
·:': ··~· · , ·eSpecially Tools •Electrical Accessories · ·· 

eOther Maintenance Items 

/ 

~ 

Call to order or for information todayl 
Pat Munley Rob MacDonald 
VA Suburbs DC & MD Suburbs 

(301) 843-8464 {301) 540-0481 

PIDI-ANGEU aMIWWK ~~ 
PLUMBING and MAINTENANCE SPECIALTIES 

~ DEPT. 13S, 3866 PROVIDENCE ROAD 
EDGEMONT, PA 19028 

,.a~ 
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WARNER 
ntl WAJUClA CORPORATION TIA GIORGI F. WARHIR a CO. 

PLUMBING HEATING COOLING 

WE DO IT RIGHT THE FIRST TIME 
12 OFFICES THROUGHOUT THE NATIONAL CAPITAL AREA 

MAIN OFFICE 
101 Q STREEt N.E. 

WASHINGTON, D.C. 20002 
202/269-5000 

l~ 
~ 
c.o BETHESDA 

654-0727 

BURTONSVILLE 
498-7800 

GAITHERSBURG 
983-2660 

HYATTSVILLE 
772-1077 

ALEXANDRIA 
548-5200 

ARLINGTON 
522-5353 

FAIRFAX 
830-4551 

WASHINGTON 

MARYLAND 

VIRGINIA 

SERVICE 
269-5050 

REMODELING. 
269-5040 

MAINTENANCE CONTRACI'S 
269-5024 

KENSINGTON 
933-1657 

OXON HILL· 
567-2300 

SUITLAND 
735-7907 

WALDORF 
301/645-4633 

RESTON 
759-5050-

SPRINGFIELD 
321-9100 

STERLING 
444-2422 

ESTABLISHED 1939 
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PROFESSIONAL BOILER WORKS CO., INC. 
24 HOUR SERVICE 

~~~ 
24 HOUR SERVICE 

8451 "H" HILL TOP ROAD. FAIRFAX. VA. 22031 

(703) 849-8030 

JOHN MCAULEY DON PETERS 

BOILER ROOM SERVICE CONTRACTS 
BOILER & BURNER SALES & SERVICE 

PUMP& VALVE REPAIR • LECTURES&CONSULTING 
TOTAL BOILER ROOM SERVICE • WELDING 

BOILER CLEANING • BURNER & BOILER PARTS 

"BOILER ROOM & ENERGY CONSERVATION SPECIAUSTS" 
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FOREWORD 

The PMA Dlrectoty is issued in June .of each year. this edition having been issued In June 
1986. Updates are issued periodically by the PMA office, and current Information always is 
available from that source. The PMA Directory has been developed and is Issued for use by 
members of the organization. 

OBJECTIVES AND PURPOSES 
The objectives and purposes for which this association is organized are: 

To establish a permanent trade association In the residential and commercial leasing and 
management industry for the Interest, advancement and welfare of owners, managers and 
supervisory employees of commercial and residential properties; 

To promote a fraternal relationship and high standard of business ethics and fair practices 
among members: 

To establish and promote education and provide a medium of exchange of Ideas on effl· 
cient methods of operation and progressive policies of management. 

CENTENNIAL ONE, INC. 
2411 Crofton Lane • Suite 14 • Crofton. MD 21114 

261-()405. 793-0078. 721-1342 

JANITORIAL SERVICES 
• Pest Control • Carpet Cleaning 

• Acoustical Title • Landscaping 
Cleaning (Chemical Method) • Retail Floor Care 

COMMERCIAL • INDUSTRIAL • INSTITUTIONAL 
Branch Offices In Washington, D.C. 

and Northem Vbglnla 

Member or: .,-~ 
Properly Management Association, {,. 
Building Owners and Managers Association. • . . • 
Capitol Area Building Service Contractors. ~ - .._TJ 
Apartment and Office Building Association "'- ,.,r 

BUILDING MAINTENANCE S~RVICES 

·I 

PAST PRESIDENTS 
Charles Allison• 
Millard G. Homan• 
Joseph C. Murray 
Plater T. Gedney 
Thomas D. Laney 
Edgar W. lllllar 
Charles W. Sherren 
Melton D. Haney 
Leonard V. Stahl 
Jesse T. Diuguid• 
Richard E. Green• 
Daniel W. Summerford• 
Hilliard L. Burnside 
Byron L. Christenson 
Keith M. Poore 
Anthony E. Ciuca 
*Deceased 

OFFICERS 1986 

President 
John B. Murgolo 

1952 
1953 
1954 
1955 
1956 
1957 
1958-59 
1960 
1961 
1962 
1963 
1964 
1965 
1966 
1967 
1968 

Sidney Levy* 
Thomas B. Grady 
Robert H. Allen, Jr. 
Loren M. Slmkowitz 
Robert B. Robinson 
Walter R. Donaldson 
Alvin L. Sussman• 
Amelia Jon Garrison 
Lawrence L. Chambers 
Asher Viente 
Stanley Reid 
John N. Gallagher 
Augustine C. Ormrod 
Lawrence F. Simmons 
JamesJ.Ackennann 
H. Jace Greene, Ill 

1969 
1970 
1971 
1972 
1973-74 
1975 
1976 
1977 
1978 
1979 
1980 
1981 
1982 
1983 
1984 
1985 

President-Elect 
L. Roy Brendle 

Vice President 
Connie J. Patterson 

lteasurer Secretary 
L. Peyton Harris. Jr. Delilah F. Royster 

r 
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The PMA Board of Directors comprises 18 persons: the five Officers, six Directors-at-Large 
(each elected to a two-year term). the three most immediate Past Presidents, and four 
representatives of the Associate Membership Committee (Chairperson, two Vice Chairpersons, 
and Immediate Past Chairperson), as follows: 

OFFICERS 
President 
President-Elect 
VIce President 
Secretary 
Treasurer 

DIRECTORS-AT-LARGE (1985-1986) 

DIRECTORS-AT-LARGE (1986-1987) 

PAST PRESIDENTS 
1983 
1984 
1985 

N 
00 ,.... 

John B. Murgolo (654-8200) 
L. Roy Brendle (920-8500) 
Connie J. Patterson (337-6470) 
L. Peyton Harris, Jr. (588-5055) 
Delilah F. Royster (57+9086) 

Alonzo J. Bryan, Jr. (980-4920) 
Barbara J. Kennedy (657-8386) 
Peter A. Jones (656-1465) 

Diane K. Mitchell (988-6331) 
Christopher Lee Sherren (628-1100) 
Gary J. Eichel (986-6000) 

Lawrence F. Simmons (587·3330) 
James J. Ackermann (370-8061) 
H. Jace Greene, Ill (65+9110) 

ASSOCIATE MEMBERSHIP COMMITIEE REPRESENTATIVES 
Chairperson Ron Knestaut (179-2400) 
Vice Chairperson Lissa Adler (588-0681) 
Vice Chairperson Nick Kovacic (953-9166) 
Immediate Past Chairperson Joseph D. Shuffleton (45o-6220) 

PMASTAFF 

The PMA office Is located at 8811 Colesville Road, Suite G106, Silver Spring, Maryland 20910; 
phone 301/587-6543. 

Executive Vice President 
Executive Director 
Comptroller 
Administrative Assistant 
Administrative Assistant 
Publications Coordinator 

PMA GENERAL COUNSEL 

~OUNCIL OF FELLOWS 

8 

John P. Bachner 
Thomas B. Cohn 
James E. Gee 
Helene Devonshire 
Bonnie Ost 
Helen Moyer 

Sheldon P. Schuman (986-0200) 
Schuman,· Kane & Felts, Chtd. 

Walter A. Donaldson (656-1465) 
John N. Gallagher (659-7200) 
B. L. Christenson (363-2255) 
Robert N. Cohen (499-2600) 
Dr. Loren M. Simkowitz (986-9400) 

~ ............... __ ...,. 
ASSOCIATE MEMBERSHIP COMMITTEE 

Chairperson Ron Knestaut (779-2400) 
Vice Chalrpe~ns Lissa Adler (588-0681) 

Nick Kovacic (953-9166) 
lmrq,edlate Past Chairperson Joseph D. Shuffleton (450-6220) 
Members Phil Dellinger (244-1300) 

Harry Feldman (499-2600) 
Dan Hayes (681-5655) 
Jim Huckeba (428-9008) 
John McAuley (849-8030) 
Paul Norris (92+2563) 
Dean Stevens (882-4500) 
Alex Steuck (832-4800) 
Jules Tepper (34o-6200) 
Michael VIto (251-0211) 
Alan White (341-1991) 

AWARDS COMMITTEE 
Chairperson 
VIce Chairperson 

Alvin L. Sussman Awald Subcommittee 
Chairperson 
Members 

Lonnie J. Bryan (960-4920) 
Christopher Lee Sherren (628-1100) 

H. Jace Greene, Ill (65+9110) 
James J. Ackermann (370-6081) 
Bobby Cohen (499-2600) 

PMA Property Manager of the Year Subcommittee 
Chairperson . Christopher Lee Sherren (628·1100) 
Members Romas Horton (47+1037) 

Chuck Wagner (927-9030) 

PMA Associate Member of the 'Alar Subcommittee 
Chairperson Ron Knestaut (779-2400) 
Members Phil Dellinger (224-1300) 

Barbara Kennedy (657-8386) 
Linda Thurston (671-8900) 

PMA Scholarahlp Award Subcommittee 
Chairperson 
Members 

BYLAWS COMMITIEE 
Chairperson 

CHRISTMAS PARTY COMMITTEE 
Chairperson 
Members 

EDUCATION COMMITTEE 

John N. Gallagher (659-7200) 
Debbie Nestor (524-3618) 
Mark Peterson (588-5055) 

H. Jace Greene, Ill (65+9110). 

Connie J. Patterson (337-6470) 
Mack Jenkins (899-8433) 
Diane Mitchell (986-6331) 
Stan Reid (949-6568) 
Delilah Royster (574-9088) 

Chairperson Christopher Lee Sherren (628-1100) 
Members Barbara Kennedy (657-8386) 

Mark Peterson (588-5055) 

EMERGENCY HOUSING COMMITTEE 
Chairperson Delilah Royster (574-9088) 

9 



50/50 COMMinEE 
Chairperson 
Vice Chairperson 

FINANCE COMMITTEE 
Chairperson 
Vice Chairperson 
Members 

James A. Savino (587-1100) 
Cell Wasserman (525-7414) 

Lonnie J. Bryan (960-4920) 
Lawrence F. Simmons (587-3330) 
Gary Eichel (986-6000) 
Peter R. Jones (585-1465) 
Delilah Royster (574-9086) 
Christopher Lee Sherren (628-1100) 

GOLF-TENNIS TOURNAMENT COMMITTEE 
Chairperson Lawrence F. Simmons (587-3330) 
Vice Chairpersons Barbara Kennedy (657-8386) 

Michael Vito (251-0211) 

GOVERNMENT AFFAIRS COMMITTEE 
Chairpersons Lonnie Bryan (960-4920) 

Peter R. Jones (565-1465) 
Members James J. Ackermann (370-6061) 

Delilah Royster (574-9086) 
Sheldon P. Schuman (986-0200) 
Karen Triggs (952-30®) 

INTERNSHIP COMMITTEE 
Chairperson Loren M. Simkowitz (986-9400) 

LONG-RANGE PLANNING COMMITTEE 
Chairperson L. Roy Brendle (920-8500) 

MEMBERSHIP COMMITTEE 
Chairperson 

Me~rs 

00 
N 

NOMINATING COMMITTEE 
Chairperson 
Members 

PMA HOUSE COMMITTEE 
Chairperson 
Members 

PMEXPO 86 COMMITTEE 
Chairperson 
Members 

L. Peyton Harris (588-5055) 
Terri Bourgeois (649-1115) 
Lonnie Bryan (960-4920) 
Felicia Cusack (986-6027) 
Gary Eichel (986-6000) 
Ginny Garrison (495-2800) 
Bill Giltner (588-5055) 
Charlie McGovern (5B5-7495) 
Diane Mitchelll9B&-6331) 
Debbie Nestor 524-3618) 
Mark Peterson 588-5055) 

H. Jace Greene. Ill (654-9110) 
James J. Ackermann (370-6061) 
John B. Murgoto (654-8200) 

Lawrence F. Simmons (587-3330) 
James J. Ackermann (370-6061) 
Lissa Adler (588-0681) 
Bobby Cohen (499-2600) 
Diane Mitchell (986-6331) 
Delilah Royster (574-908&) 
Sheldon P. Schuman (986-0200) 
Joseph D. Shuffleton (450-6220) 

Connie J. Patterson (337-6470) 
Lissa Adler (588-0681) 
Ralph May (393-7800) 
Stan Reid (949-6568) 

MIM8H 

TOEPFER 
II 

CONSTRUCTION CO., INC. ... 
COMPLETE INSURANCE RESTORATION 

STRUCTURAL REPAIRS 

• CONTENTS • FURNITURE •DAY CLEANING 
• CLEANING •REFINISHING 

• CARPET CLEANING 

MOVING AND STORAGE 

OUR CLEANING AND STORAGE FACILITIES ARE 
NEW AND DESIGNED ESPECIALLY TO PROVIDE 

YOU WITH PROFESSIONAL SERVICE. 

(301) 336·8600 

24 HOUR EMERGENCY SERVICE 
1101 RITCHIE ROAD 

CAPITOL HEIGHTS, MD. 20743 

SERVING 

WASHINGTON MARYLAND VIRGINIA 



Chairperson 
Members 

. 

connie J. Patterson ,.,.,,.oq,uJ 
Jill Donahue (966-1981) 
Joe Garvey (631·1438) 
Chandler Goodnow (229-9000) 
Michelle Jolles (258-5260) 
Ron Knestaut (179-2400) 
John McAuley (849-8030) 
Diane Mitchell (986-8331) 
Delilah Royster (574-9086) 
Jan Rosenberg (587·3370) 

FREQUENTLY CALLED NUMBERS 

City of Alexandria 
Information, 838-4000 
Code Enforcement, 838-4360 
Fire Chief, 838-4600 
Landlord;r"enant Administrator. 838-4545 
Redevelopment and Housing Authority, Exec. Director, 549-7115 

Arlington County 
Information, 558-2105 
Fire Chief, 558-2485 
Real Estate Assessments Director, 558-2114 
Information and Records, 558-2111 

City of Bowie · · 
lnformation, 262-6200 

~laY of College Park 
~lnformation, 864-8877 
00 Housing Authority Director, 345-3600 
CJ Jack Callahan, 277-3445 

t 

District of Columbia 
Information, 727·1000 
Fire ChieJ, 745-2320 
Housing and Commun. Development Director, 535·1500 
Licenses, Investigations, Inspections Dir., 727-7170 
Rental Accommodations Off1ce Rent Administrator, 727-7315 

City of Fairfax 
Information, 385-7855 
Building Inspector, 385-7830 
Fire Chief, Fire Rescue, 385-7874 
Fire Marshal, 385-7818 

Fairfax County 
Information, 691-3185 
Fire and Rescue Services Director. 691-2331 
Housing and Commun. Development Director, 691-2914 

City of Faile Church 
Fire Chief, 532-2672 
Inspector (Building), 241-5087 

City of Galther&burg 
lnformatlon, 948-3220 
Licenses and Inspection Director, 948-3220 

CitY of Greenbelt 
lnformatlon, 474-8000 

Loudoun County 
Information, 478-1850 
Fire Marshal, 7031777-0333 
Housing Coordinator, 703Jm-0389 

12 

MOntgomery ~Voumy 1monm:auun, c;too·•uuu, .. oov-.. vuv 

Prince George's County Information, 952-3514 
Information, 952-3514 

Montgomery County 
InfOrmation, 279-1000 
Fire Marshal, 251-2440 
Housing and Community Development Director, 279-1325 
Housing Opportunities Comm. Director, 933-9750 
LandloRUTenant Affairs Exec. Director, 251-2577 

Prince George's County 
Information, 952-3000 
Fire Chief, 952-4730 
Housing Authority Director, 386-5060 
LandlorCYTenant Commission Exec. Director, 952-3200 

Prince William County 
Information, 7031335-7000 
Fire Administrator, 7031335-6800 (After hours, 7031335-6810) 

City of Rockville 
lnformatlon, 424·8000 
Community Dev. and Housing Assist. Director, ext. 240 

City of Takoma Park 
lnformation, 270-1700 
Housing Services Department, 270-5900 

washington Suburban Sanitary Commission 
Information, 699-4000 

BOILERS BURNERS 

INDUSTRIAL & RESIDENTIAL 

& CONTROLS 

ED DC 0---------
SUPPLY CORPORATION 

Wholesale Heating Equipment 
- GAS AND OIL -

WASHINGTON 621-4655 
DIAL {301) 327-5520 

314 S. HAVEN STREET - BALTIMORE, MD. 21224 
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EMERGENCY HOUSING REFERENCE GUIDE 
Red Cross Emergency Services (All Service Centers) 

Chapter HeadquarTers 
Myrna Guevara, Director 
Emergency Services, D.C. Chapter 
2025 E Street, N.W. 
Washington, DC 20006 
728-6400 
(This location handles all calls for assistance after normal work hours, for all Red Cross 
locations.) 

District of Columbia 
N. W. Service Center 

Howard Spigerman, Manager 
2321 18th Street, N.W. 
Washington, DC 20009 
332-5520, 5535, 5521 

N. E. Service Center 
Frances Walker 
4013 Minnesota Avenue, N.E. 
Washington, DC 20019 
397-1700 

S. E. and S. W. Service Center 
Victoria Reese 
2041 Martin Luther King Avenue, S.E. 
Washington, DC 20020 
889-8700 

Income Maintenance Administration 
500 First Street, N.W. 
Washington, DC 20001 
124-5506 N 

VIrginia 00 
Alexandria ~ 

Any assistance for persons In need of emergency services, must be referred through the 
Red Cross. 

Red Crou Service Center 
Ruth Marter, Director 
Safety and Disaster Services 
401 Duke Street 
Alexandria, VA 22314 
549-8300 

Arlington County 

Red Crou Service Center 
Arlington County Red Cross Disaster Serv. Ctr. 
4333 Arlington Boulevard 
Arlington, VA 22203 
Mrs. 'Michael Fox, Chairperson 
Mrs. Nnoka, Director, Disaster Services 
527-3010 

Emergency Service Referrals 
ArOngton Information & Referral Office 
Pamela Michell Hollar 

1 Citizens Assistance and Information 
Court House, Room 120 

·I 

Arlington, VA 22201 
558-2105 
The first point of contact should be the Red Cross. Second contact would be the Referral 
Office. 

Fairfax County 

Red Crou Service Center 
Linda Sowers-Manager 
Rosemarie Larocca, Director, Serv. to Military Families 
Disaster Services 
Fairfax County Red Cross Disaster Service Ctr. 
4118 University Drive or · 
4117 Chain Bridge Road 
Fairfax, VA 22030 
591-8091 

Maryland 
Montgomery County 

Red Cross Service Center 
Red Cross Disaster Office 
2020 East-West Highway 
Sliver Spring, MD 20910 
Juanita Sayers 
588-2515 

Emergency Service Referrals 
Any assistance for persons In need of emergency services must be referred through the 
Red Cross. 

COMPLETE COMMERCIAL 
GROUNDS MAINTENANCE 

Townhouse and Condominium 
Developments, Apartment Complexes, 
Industrial Parks, Office Buildings 

• Mowing • Fertilizing • Pruning 
• Seeding • Weed and Insect Control 
• Gypsy Moth Control 
• Landscaping 
• Insured and Licensed Personnel 
• Free Estimates 
• Yearly Contracts Available 
• Established in 1974 

7955 Angleton Court 
Lorton, Virginia 22079 

(703) 3 39~6383 
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A. I. Property Management, Inc. 
881-1800 

ARC Developers, Inc. 
471-5698 

Abaris Realty, Inc. 
468-8919 

Aldon Management Corporation 
656-5998 

Aldre, Inc. 
340-8200 

Allen & Rocks, Inc. 
893-0250 

Armstrong Associates, Inc. 
281-5855 

The Aronoff Company 
728-4010 

The Artery Organization, Inc. 
652-9333 

The Atrium Condominium 
624-3818 

Alvin L. Aubinoe, Inc. 
986-9070 

Augusta Properties 
652-8165 

Begg, Inc. 
944-8444 

Beltway Management, Inc. 
948-2924 

Berenbaum Management, Inc. 
751-6881 

Berens Asset Management Company, Inc. 
628-1100 

Norman Bernstein Management, Inc. 
331-7600 

Better Homes Management, Inc. 
532-4550 

Birtcher/Butcher 
499-1916 

William R. Bonner Realty 
360-9191 

Borger Management, Inc. 
898-1880 

Boston Financial Property Management 
7161342-2260 

Bristol Property Management & Services, Inc. 
296-4533 

Bristol Property Management & 
Services, Inc. 

296-4533 

Broadmoor Co-op Apartments, Inc. 
966-6900 

The Bryan Group 
980-4920 

CBS Realty, Inc. 
630-4285 

CMF Management Company, Inc. 
251.()48.4 

CSB Associates Management Corp. 
277-3029 

CSN Management Corporation 
951-4494 

Cafritz Co. 
862-6800 

Calibre Companies of VIrginia, Inc. 
385-4414 

Cardinal Forest Condominium 
Unit Owners Association 

669-4916 

Carydale Realty, Inc. 
370-6061 

Cathedral Management Services, Inc. 
527-8921 

Century 21-Royal Properties 
821-0600 

Century 21 Unlted/AIIstar 
533-2121 

Cevem,lnc. 
396-0010 

Chelsea Square Apartments 
451-8550 

The Chevy Chase Land Company 
654-2690 

Chevy Chase Management, Inc. 
657-1826 

Coldwell Banker 
258-5260 

Columbia Residential Management, Inc. 
725-1292 

Commercial Management, Inc. 
649-6504 

Community Management Corporation 
941-9582 

Community Realty Co., Inc. 
474-9050 

Comofi Real Estate, Inc. 
342-0223 

Condominium Management, Inc. 
589-8045 

Condominium Venture, Inc. 
441-1070 

Co~Ji~~eal Estate Co., Inc. 

Corneal Management Company 
234-2164 

Crawford/Edgewood Management, Inc. 
647-4300 

Crescent Property Services, Inc. 
646-0300 

Crow, Terwlllinger & Michaux 
549-5334 . 
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PALMER BROfHERS 

Painting-Blastcleaning-Waterproofing-Caulking 

Asbestos Testing and Abatement 

Maryland D.C. Virginia 

Professionally managed properties 
are our specialty; 

free estimates promptly given 

• CONDOMINIUMS 

• OFFICE BUILDINGS 

• APARTMENT COMPLEXES 

• PARKING GARAGES 

• SHOPPING CENTERS 

• STEEL STRUCTURES 

• HEALTH CARE FACILITIES 

587-0100 

· 713 Sligo Avenue, Silver Spring, MD 20910 

•I -•a••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••~ 

Cushman & Wakefield of Washington, D.C., Inc. 
789-2155 

DANAC Real Estate Investment Corporation 
657-2800 

Daro Realty, Inc. 
363-2255 

Dlsmer Auxier Company 
587-4430 

Drevfuss, Inc. 
656-1465 

Drucker & Falk 
953-3778 

EKC Management, Inc. 
953-0095 

EPIC Realty Services, Inc. 
319-4848 

Edgewood Management 
654-9110 

Eisinger-Kilbane & Associates 
652-1905 

Elderly Housing Management Associates, Inc. 
225-3462 

Frank Emmet Real Estate 
291-8000 

Equitable Real Estate Investment 
Management, Inc. 

775-8340 
The Evans Company 

893-7500 
Federal Realty Investment Trust 

652-3360 
RUmore Garden Apartments 

920-5477 
First Columbia Management, Inc. 

573-9030 
Rrst Washington Development Group 

393-7800 
Fort Lincoln Realty 

269-3400 
GT Realty & Management Co., Inc. 

478-2500 
Plater T. Gedney, CPM, Realtor 

569-4477 
The Gelman Company 

872-9070 
Georgian Associates 

587-3900 
Gosnell Properties, Inc. 

893-1221 
Grady & Company 

256-6432 
Grady Management, Inc. 

587-3330 
Greenhoot, Inc. 

466-3400 

HAl Management, Inc. 
622-9000 

H & M Enterprises 
986-9050 

K. D. Hamaker Properties, Inc. 
522-4927 

Harbor Management Corporation 
953-1927 

Harbour Square Owners, Inc. 
554-3314 

The Harris Insurance Agency, Inc. 
703/631-2412 

Hiban, Graffius & McKee, Ltd. 
294-6880 

The Holladay Corporation 
337-6470 

Horning Brothers 
659-0700 

Housing Resources Management 
681-6532 

ISM Associates, Inc. 
652-7225 

Interstate General Corporation 
843-7333 

lnvestex Management, Inc. 
468-0001 

JBG Properties, Inc. 
364-6300 

J. C. Associates, Inc. 
483-0800 

J. E. Management, Inc. 
649-4400 

Jones Lang Wootton 
331-3333 

Kay Management Co., Inc. 
589-8045 

Ketrec Management, Inc. 
434-7600 

Keystone Management Corporation 
421-1000 

King Homes, Inc. 
941-0950 

Klingbeil Management, Inc. 
522-5000 

Koones & Montgomery 
347-2342 

Frank Lawler Realty, Inc. 
530-2330 

Legum & Norman Realty, Inc. 
362-9200 

Lehndorff Management, Inc. 
833-5560 

Leisure World of Maryland Corporation 
236-5510 



485-3333 

Lerner Corporation 
98~1500 

The Linpro Company 
428-0970 

The Henry A. Long Company 
385-3820 

Martin F. Lynott Company 
42~5103 

W. MacDonald Management Corp. 
49S.9700 

Mahon & Associates 
243-7243 

Mann & Associates, Inc. 
7031361-3500 

Mark Management Corporation 
352-no4 

Marlow Towers Condominium Association 
423-0070 

Maryland Community Development 
Administration 

301/269-2178 

Maryland National Bank 
Bank Properties Division 

301/244-6093 

Maryland National Capital Park 
and Planning Commission 

56S.7495 

: :: : 
: : . : .... 
:; :: 

-----a5~142if 

Miller Development Company 
229-4000 

Miller Management Company 
861-5800 

Millicent Chatel Associates, Inc. 
745.()613 

Monocle Management, Ud. 
98S.9400 

Montrose Management Co., Inc. 
98~3833 

Mount Vernon Realty, Inc. 
37().4600 

Mulligan/Griffin & Associates, Inc. 
762-7070 

NCHP Property Management, Inc. 
857-5700 

National Partnership Management Corporation 
9~5688 

National Rural Utilities Cooperative 
Finance Corporation 

337.e700 
National Telephone Cooperative Association 

29&-2300 

Ominex, Inc. 
37().4100 

Park Berkshire Apartments 
73S.3200 

.. .. 

Professional Commercial Pool Management 

~·fA COMMUNITY POOL 
p-r ~ MANAGEMENT, INC. 762-7710 

638 Lofstrand Lane, Rocl~ville, MD 20855 

·IL---------------
7n 

Piedmont Properties of Va., Inc. 
648-0900 

Polinger Company 
657-3600 

Keith M. Poore, Property Management 
Consultant 

340-8697 

Poretsky Management, Inc. 
277-0202 

Prince George's County Government 
952·3000 

Promaco, Inc. 
683-7400 

A. Ruth Raynor & Company 
384-8808 

Realty Management Company 
657-8388 

Reid Management 
949-6568 

Reinsch Construction Corporation 
920-3800 

Reliable Properties 
780-6984 

Ring Management 
331-9090 . 

River Park Mutual Homes, Inc. 
~151 

Rojac Group, Inc. 
984-3833 

Rosemary Village Cooperative, Inc. 
587-2761 

Rozar Property Management 
652-5540 

Rubloff, Inc. 
948-2700 

Ruppert Real Estate, Inc. 
783-8484 

s-c Management Corporation 
823-1951 

Smithy Braedon Property Co. 
ns.9277 

Southern Management Corporation 
587-1100 

Storch Realty, Inc. 
725-6300 

Terra Nova Enterprises 
829-6363 

Torch Real Estate Company 
547-2100 

Tower Construction 
9~7000 

Townslde Partner Management 
642-8005 

Trammel Crow Co. 
337-1025 

Tycon Management Corporation 
734-0880 

U.S. Department of Commerce 
377-1200 

U.S. Department of Transportation 
(U.S. Coast Guard) 

42S.2712 

University of Maryland 
422-7445 

VMS Realty Management 
4151392-7552 

Village In The Woods 
773-2727 

Vista Management Co., Inc. 
649-1115 

Walker & Dunlop, Inc. 
872-5500 

John C. Walker Management Corp. 
657-1900 

Walter Reed Army Medical Center 
576-3117 

The Warner Corporation 
269-5000 

Lee Sammis Associates, Inc. Waverley Management 
790-7971 663-8444 

B. F. Saul Company Weissberg Development Corporation 
988-6000 525-4100 

Savage/Fogarty Management & Leasing, Inc. Western Management Corporation 
549-1160 944-4242 

Shannon & Luchs Company 
659-7000 

Skyline Square Condominium 
379-3990 

AI Smith Management 
548-6652 

Charles E. Smith Management, Inc. 
920-8500 
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Westin Management Company 
921-9050 

Whiting Street Associates, Ltd. 
751-6990 

Willco Construction Co., Inc. 
231-8000 

Mark Winkler Management, Inc. 
998-0400 

Zalco Realty, Inc. 
58&-5055 
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TWICE THE IMPACT OF 
THE POST FOR A 

FRACTION OF THE COST 

Over 500 pages of color pictures, maps, and 
Information targeted to tbe rental market. 

Call [301]588-0681 for 
advertising information. 

FULL, AFFILIATE AND HONORARY MEMBERS 

Those whose names are preceded by (A) are Affiliate Members of PMAIMW, meaning property 
managers with less than two years o experience. An (H) preceding a name Indicates an . 
Honorary Member. All other listees are Full Members of PMAIMW. 

Letters below a listing Indicate areas of specialty, as follows: 

MFA = Multifamily Rental TP = Trailerparks (including Mobile 
MFC = Multifamily Condo/Co-op Home Parks) 
MFG • Multifamily Government IS = Industrial Sites 

(includ. HUO-sponsored) W = Warehouses 
C a Commercial (Including Retail) CM = Cemeteries 
HM = Hotel and/or Motel SFR = Single-Family Residential 
SCM .. Shopping Centers and/or Malls 0 = Other 

JAMES~ACKERMANN,CPM 
Carydale Realty, Inc. 
2727 Duke Street, Suite C-3 
Alexandria, Virginia 22314 
370-6061, 261-3475 
MFA, MFC. MFG, C, IS, W, SFR 

ANTHONY T. ADAMS 
DANAC Real Estate Investment 

Corporation 
7315 Wisconsin Avenue, Suite 1100N 
Bethesda, Maryland 20814 
657-2800 
C, SCM, W,O 

HOWARD WILLIAM ALDAG 
Coakley & Williams 
8485 Springfield Road 
Glenn Dale, Maryland 20769 
345-9730 
c.w 

• ROBERT H. ALLEN 
Maryland Community Development 

Administration 
45 Calvert Street 
Annapolis, Maryland 21401 
301/269-2118 

EDWARD~ALRUTZ,CPM 
Klingbeil Management, Inc. 
313 N. Glebe Road 
Arlington, Virginia 22203 
522-5000 . 
MFC 

JAMES D. ARMSTRONG 
Armstrong Associates, Inc. 
2567 Chaln Bridge Road 
VIenna, Virginia 22180 
281-5855 
MFC,C,SFR 

LARRY W. ASBURY 
NCHP Property Management, Inc. 
1133 15th Street, N.W. 
Washington, D.C. 20005 
857-5737 
MFR,MFG,C,O 

ROSWITHA S. AUGUSTA 
Augusta Properties 
4903 Auburn Avenue 
Bethesda, Maryland 20814 
652-8155 
MFA 

SAMUEL J. AUXIER 
Dismer Auxier Company 
850 Sligo Avenue, Suite 201 
Silver Spring, Maryland 20910 
587-4430 
MFR,C,SFR 

NORMAN AZOUQHA, CPM 
Edgewood Management 
5380 Holmes Run Parkway 
Alexandria, Virginia 22304 
823-3380 
MFG,C 

DEBORAH KATHRYN BAISH 
Poretsky Management, Inc. 
5801 Riverdale Road 
Riverdale, Maryland 2om 

. 277-0202 
MFR,C 

(A) DAVID S. BAKER 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway, Suite 1100 
Arlington, Virginia 22202 
920-8500 
MFA 

WILLIAM ALLEN BARNES 
DepaJtment of Transportation 
U.S. Coast Guard 
13408 Keating Drive 
Woodbridge, Virginia 22193 
426-2712 
C,SFR 

BONNIE BARRY 
Terra Nova Enterprises 
1826 Eastern Avenue, N.W., Suite 500 
Washington, D.C. 20012 
829-6363 
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HVAC INSTALLATIONS 
SHEET METAL DUCf WORK 

INSTALLATION FABRICATION 

HVAC SERVICE 
AGREEMENTS 

COMPRESSOR OVERHAUL 

APARTMENTS • OFFICES • WAREHOUSES 
HOSPITALS • FACIORIES • ENERGY MANAGEMENT 

-FLEET OF SERVICE TRUCKS- . 

'!4SK US FOR OUR REFERRAL LIS/' OF 
't~READILY KNOWN NATIONAL ACCOUNTS" 
ell 
~ 

EST. 1972 

301-423-4121 ' 
TEMPLE IDLLS 

SERVICE & INSTALLATION 
MAINTENANCE AGREEMENTS 

4431 BEACH ROAD 
TEMPLE HILLS, MD 20748 ·I.___ ______ _. 
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caryCJale Enterprises 
P.O. Box 11211 
Alexandria, Virginia 22312 
823-5544 
MFR,C 

LEWIS S. BEALL 
Lerner Corporation 
8305 Cedardale Drive 
Alexandria, Virginia 22308 
984-1500 
MFA 

ALICE N. BECKER 
Alvin L. Aubinoe, Inc. 
4847 Cordell Avenue 
Bethesda, Maryland 20814 
986-9070 
MFR,C 

GORDON E. BECKWITH 
Edgewood Management 
857 Sprigg's Court 
Arnold, Maryland 21012 
654-9110 
MFR,MFG 

ERIC BERENBAUM 
Berenbaum Management, Inc. 
P.O. Box 3240 · 
Alexandria, Virginia 22302 
751-8881 
MFC,C 

CATHY BERNARD, CPM 
CSB Associates Mgt. Corp. 
5309 38th Avenue, 117 
Hyattsville, Maryland 20781 
277-3029 
MFR,MFG,SCM 

ELLIOT BERNOLD 
Edgewood Management 
4340 East-West Highway, Suite 900 
Bethesda, Maryland 20814 
654-9110 
MFR,MFG,C 

BONNIE .BERTKE 
Eisinger-Kilbane & Associates 
7315 Wisconsin Avenue, Suite 400E 
Bethesda. Maryland 20814 
652-1905 
C,SCM,W 

LORRAINE DILLON BIALY 
Ketrec Management, Inc. 
7333 New Hampshire Avenue 
~=e, Maryland 20783 

MFA 

{;entury 21-Hoyal Properties 
1445 Dolly Madison Boulevard 
Mclean, Virginia 22101 
821-0600 
MFR,MFC,SFR 

CARL N. BLACKBURN 
1509 Manor View Road 
Davidsonville, Maryland 21035 
298-2300 

JOHN C. BOLDOSSER, Ill 
13206 Valley Drive 
Woodbridge. Virginia 22191 
554-5787 
MFA 

MARYLOU BOLT 
Piedmont Properties of Va., Inc. 
12040 So. Lakes Drive 
Reston. Virginia 22091 
648-0900 
c 

WILLIAM R. BONNER, RM, CPM 
William R. Bonner Realty 
917 Neal Drive 
Alexandria, Virginia 22308 
360-9191 
MFR,MFC,C,SFR 

JOSEPH E. BORGER, CPM 
Borger Management. Inc. 
1111 14th Street, N.W .• Suite 200 
Washington, D.C. 20005 
898-1880 
MFA. MFC, C, SCM, W 

(A) TERRI T. BOURGEOIS 
Vista Management Co., Inc. 
1131 University Boulevard West, Suite 215 
Silver Spring, Maryland 20902 

25 

649-1115 
MFA 

CICI BRAYTON 
Zalco Realty, Inc. 
8555 16th Street 
Silver Spring, Maryland 20910 
588-5055 
MFR,MFC.MFG 

L. ROY BRENDLE 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 
MFA 

CHRISTINE A. BRICHANT 
Shannon & Luchs Company 
3800 Powell Lane 
Falls Church. Virginia 22041 
845-1447 
MFC 
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Cort Furniture Rental and 
you the apartment industry 
professional. Together we've 
made it easy for thousands 
of residents coast to coast, 
to feel at home fast. Over 
the last 14 years Cort has 
become America's leading 
furniture rental company by 

Help your residents 
fast with CortJJ new bra.~lau1~. 

Like you, Cort 
has kept pace with 
the changing 

tastes of your resi· 
dents. Our commit· 
ment to the most 

professional service, 
tbe best selection and 
finally the most value 

for your residents 
money has remained 

unchanged. Together we11 
continue to mal<e it easier 
for your residents to furnish 
thear apartments. 

CORl:. -------------------Furniture Rental 
5 Convenient Locations in the Washington area. 

. 901/'l'/9-9900 

ALBERT BRODSKY 
Waverley Management 
G104 Waverley Drive 
Frederick, Mafyland 21701 
663-8444 
MFR,C,W 

CARY N. BROWNLEY 
Shannon & Luchs Company 
801 N. Howard Street, H201 
Alexandria, Virginia 22304 
883-0383 
MFC 

ALDNZO .. lDNNIE" J. BRYAN, JR. 
The Bryan Group 
2059 Huntington Avenue, Suite 800 
Alexandria, Virginia 22303 
960-4920 
MFR 

TONY BRYK 
W. MacDonald Management Corp. 
fi1ff1 Georgia Avenue 

• Sliver Spring, Maryland 20910 
495-9700 
SFR,O 

FREDERICK C. BUELKEN, CPM 
Crescent Property Services, Inc. 
800 4th Street, S:W. 
Washington, D.C. 20024 
646-0300 
MFR,MFC,MFG,SFR 

STEPHEN BUPP 
Condominium Venture, Inc. 
7600 Hanover Parkway 
Greenbelt, Maryland 2ano 
441-1070 
MFC,SFR 

DENNIS D. BURKE 
Community Realty Co., Inc. 
6305 Ivy Lane, Suite 210 
Greenbelt, Maryland 20770 
474-9050 
MFR, MFG. C. IS, W, HM 

HILLIARD BURNSIDE 
P.O. Box 2:JT 
Fed-Haven, Aorida 33854 
8131896-1491 

MARY A. CARDUFF 
HAl Management, Inc. 
10596 Twin Rivers Road, F-2 
Columbia, Maryland 21044 
622-9000 

D. MICHAEL CARPENTER, CPM 
Shannon & Luchs Company 
8252 Georgia Avenue 
Silver Spring, Maryland 20910 
495-2800 
MFR 

(A) SHARON A. CARR 
Chevy Chase Management, Inc. 
8401 Connecticut Avenue, Suite 1105 
Chevy Chase, Maryland 20815 
657-1826 
MFR,C 

ROBERT E. CARROLL 
3738 Bel-Pre Road, 1#12 
Silver Spring, Maryland 20908 
236-5500 
MFC 

WILLIAM W. CENAC. CPM 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 

LAWRENCE L. CHAMBERS 
3185 Apple Road, N.E. 
Washington, D.C. 20018 
835-8719 

PEGGY J. CHANDLER 
B. F. Saul Company 
8401 Connecticut Avenue 
Chevy Chase, Maryland 20815 
988-6122 

WAYNE A. CHASEN, CPM 
The Artery O~anization, Inc. 
5550 Friendship Blvd., Suite 550 
Chevy Chase. Maryland 20815 
652-9333 
MFR,MFC,MFG,C 

JAMES R. CHENEY 
Condominium Management, Inc. 
8720 Georgia Avenue, Suite 608 
Silver Spring, Maryland 20910 
598-8045 
MFC 

REVA F. CHILDRESS, CPM 
Commercial Management, Inc. 
4306 Evergreen Lane, Suite 101 
Annandale, VIrginia 22003 
642-1650 
MFR, MFC, C. SCM, IS, W 

BARBARA ANN CHINN 
H & M Enterprises 
4866 Cordell Avenue 
Bethesda, Maryland 20814 
986-9050 
MFR,C 

B. L. CHRISTENSON, CPU 
Daro Realty, Inc. 
4301 Connecticut Ave., N.W., Sul~e 143 
Washington, D.C. 20008 
3f;3.2255 
MFR,C 



Apar~Qt~Oflice 
Charles E. Smith Mana~ement, Inc. Charles E. Smith Management, Inc. 
1735 Jefferson Davis Hig way, Suite 1100 1735 Jefferson Davis Hl~hway 
Arlington, Virginia 222 2 Arlin~on, Virginia 2220 
92()-8500 920- 500 
C, SCM, HM 

RALPH CROSBY, JR. 
EDWARD M. CLARK Charles E. Smith Management, Inc. 
EKC Management, Inc. 1735 Jefferson Davis HIRhway 
8406 Sandy Spring Road Arnngon, Virginia 2220 
Laurel, Maryland 2rt107 920- 500 
953-0095 MFR,MFC 

The Trade Publication for the Property Management Industry MFR,MFC,C,SCM 

LEO H. CUMMINGS, JR. 
JUDITH K. COHEN, CPM, MIRM Reliable Properties 
~m & Norman Realty, Inc. 7922 Hill Stream Court 
4 Seminary Road, Suite 202 Springfield, Vi~inia 22153 
Alexandria, VIrginia 22113 455-6752, 780- 984, 690-1447 
820-9700 MFR,SFR 
MFR,MFC,SFR 

FELICIA G. CUSACK 
JUDITH ANN COLE B. F. Saul Campa'% 
Condominium Management, Inc. 8401 Connecticut ~enue 
8720 Georgia Avenue Chevy Chase, Maryland 20815 
Silver Spring, Maryland 20910 986-6027 
589-8045 C,IS 
MFC 

RICHARD P. DALE 
(H) FRANK A. CONNORS Millicent Chatel Associates, Inc. 

NSPAM 1929 18th Street, N.W. 
Association Management, Inc. 
1133 15th Street, N.W., Suite 1000 

Washi:fon, D.C. 20009 
745-061 

Washington, D.C. 20005 MFR,MFC,C,SFR 
429-9440 

LARRY DARNELL DAVIS 
WALTER W. COOK Edgewood Management 
AI~ Man1ement 610 Pennsylvania Avenue 
12 18th treet, N.W. Baltimore, Maryland 21201 
Was=on, D.C. 20036 654-9110 
331- MFA 
MFR,C 

DAVID MICHAEL DAWSON 
PAUL K. CORLISS Capital Office Park 
INTELSAT Community Realty Company, Inc. 
c/o Shannon & Luchs Company 6305 Ivy Lane, Suite 210 
Box 58 Greenbelt, Maryland 2C1770 
3400 International Drive, N.W. 474-9050 
Washington, D.C. 20008 c 
944-7405 c DIANNE H. DEAN 

Crow, TerwllllnBer & Michaux 
(A) CATHY L. COVINGTON 201 N. Union treet, Suite 300 

Charles E. Smith Management, Inc. Alexandria, Virginia 22314 
1735 Jefferson Davis Highway 549-5334 
A~ton, Virginia 22202 0 
9 500 
MFA MICHAEL F. DENNETT 

H.R.CRAWFOR~CPM 
Mid City Financial Corporation 
4340 East-West Highw~, Suite 900 

Crawford/Ed~ewood Management, Inc. Bethesda, Maryland 20 14 
1443 Pennsy vania Avenue, S.E. 654-1420 
W~on, D.C. 20003 MFR,MFG 
547! 
MFG 

29 
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Americala 
Exteriors 

Paint Contractors 

We specialize in painiing 
lhe exteriors, common areas, 

stairwells & halls. 

780-4040 

Over 
Ten 

Apartment & 
Condo 

Complexes 
Painted in 

1985 

Your Single Source For All 
Heating, Ventilating and 
Air Conditioning Service 

Carrier Building Services 

NORTHERN VIRGINIA 
703/430-8300 

WASHINGTON, DC 
202/293-7520 

SUBURBAN MD 
301/340-8838 

GEORGE DENNIS 
Walter Reed Army Medical Center 
3127 20th Street, S.E. 
Washington, D.C. 20020 
516-3111 
MFG, HM 

C. EUVERNA DICKSON 
Cavern Inc. 
1423 H Street, N.E. 
Washington, D.C. 20002 
398-0010 
MFR,MFG,SFR 

J. EDWARD DODSON 
Grady Management, Inc. 
8830 Fenton Street 
Silver Spring, Maryland 20910 
587-3330 
MFC 

FRANCIS J. DOMICK 
Edgewood Management 
4340 East-West Highway, 11900 
Bethesda, Maryland 20814 
654-1420 
MFR,MFG 

JILL ANN DONAHUE 
The Holladay Corporation 
4850 Connectlcut Avenue, N.W., Suite 111 
Washington, D.C. 20008 
966-1981 . 
MFA 

WALTER R. DONALDSON, CPM 
Dreyfuss, Inc. 
4833 Rugby Avenue 
Bethesda, Maryland 20814 
656-1465 
MFR,MFC,MFG,C 

PETER L. DONOHOE 
Dreyfuss. Inc. 
4833 Rugby Avenue 
Bethesda, Maryland 20814 
656-1465 
MFA 

BETTY A. DORSE'I 
14912 Ashford Drive· 
Laurel. Maryland 2aTaT 
498-7655 
MFA 

WILLIAM T. DOUTHWAITE, JR., CPM 
Community Realty Co .• Inc. 
6305 Ivy Lane, Suite 210 
Greenbelt, Maryland 211170 
474-9050 
MFA, MFC, SCM, HM 

. (A) 

JAMES FRANK DOWELL 
Allen & Rocks, Inc. 
1356 Beverly Road, Suite 300 
Mclean, Virginia 22101 
893-0250 
MFA, MFG, C, SCM, IS, W, HM 

ALTON L. DUBAY 
Smithy Braedon Property Co. 
1110 Vermont Avenue, NW. 
Washington, D.C. 20005 
775-9277 
MFA 

JAMES DURHAM 
Norman Bernstein Management, Inc. 
2025 Eye Street, N.W. 
Washington, D.C. 20006 
331-7500 
MFR,C,SCM 

JAMES V. EARLEY 
Bristol Property Management & 

Services, Inc. 
1400 20th Street, N.W. 
Washington, D.C. 20036 
296-4533 
MFR,C 

CHARLES M. EATLEY 
Crescent Prope!l}' Services 
8214 Bucknell Dnve 
Vienna, Virginia 22180 
573-0160 
MFC 

CHARLES A. EDWARDS 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway, Suite 1100 
Arlington, Virginia 22202 
920-8500 

GERD (GARY) J. EICHEL 
B. F. Saul Company 
8401 Connecticut Avenue 
Chevy Chase, Maryland 20815 
986-6000 
MFR,MFC,C,O 

BONNIE ELSMO 
Property Management Officer 
Bank Properties Division 
Maryland National Bank 
321 Falls Way, Suite 403 
Baltimore, Maryland 21202 
3011244-6093 

MICHAEL S. ELVIN 
Poretsky Management, Inc. 
5801 Riverdale Road 
Riverdale, Maryland 207:f1 
277-0202 
MFR,SFR 



Franit-eniin8i-Fi88i Estate 
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Charles -e: smith Mana~ement, Inc. Eei98WCiOdMan~ament Holladay Corporation 
14145 An~elton Terrace 1TJ5 Jefferson Davl~ way, Suite 1100 4340 East-West ighwa~, Suite 900 8850-H Golden Oak Drive 
Sil~ ng, Maryland 2f11r11 :=·Virginia 2 Bethesda, Maryland 20 14 Manassas, Virginia 22110 
291- 654-9110 631-1438 
MFR,MFC,C,SFR MFC MFA MFA 

FRANK EMMET RONALD T. FRANK, CPM WILLIAM C. FRY, CPM PLATER T. GEDNEY, CPM 
Frank Emmet Real Estate, Inc. Southern Management Corporation VMS Realty Management Realtor 
7308 Georgia Avenue, N.W. 1110 Fidler Lane 760 Market Street, Suite 1044 6623 Backlick Road 
Washington, D.C. 20012 Silver Spring. Maryland 20910 San Francisco, California 94102 Springfield. Virginia 22150 
882-8300 587-1100 4151392-7552 569-4477 
MFR,MFC,C,SFR MFR,C c MFA, C, IS, W, SFR 

JACK EVANS GERRY M. FRANKLIN CURTIS M. FURGASON (A) GAIL P. GIBSON 
J. E. Management, Inc. The Holladay Corporation · CMF Management Company, Inc. Jones Lang Wootton 
1010 Arcola Avenue 2121 Wisconsin Avenue, N.W. 401 E. Jefferson Street, 1#103 1819 L Street, N.W., 2nd Floor 
Silver Spring, Maryland 20902 Washl~ton, D.C. 20007 Rockville, Maryland 20850 Washington, D.C. 20036 
649-4400 337-64 251-0484 331-3333 
MFR,MF~~SCM,HM C, SCM, IS, W MFR.MFC,MFG,SFR 

WILLIAM A. GIBSON, JR. 

SUZANNE 0. FARR MICHAEL T. FRANTZ (A) CURTIS WALTER FURGASON National Partnership Management 
Corporation 

Tycon ManaRement Corporation Federal Realty Investment Trust ISM Associates, Inc. 5 Saddlebrook Court 
2070 Chain rid~e Road, Suite 185 5454 Wisconsin Avenue, Suite 1100 5454 Wisconsin Avenue Silver Spring, Maryland 20906 
Tysons Corner, arglnla 22180 Chevy Chase, Maryland 20815 Chevy Chase, Maryland 20815 933-5688 734-0880 652-3360 652-7225 MFR,MFG c MFA, C, SCM MFR. SCM 

MICHAEL T. FEDERICI DENNIS M. FREEMAN LAWRENCE J. GAFFIGAN WILLIAM D. GILTNER 
Zalco Real~, Inc. N Bonnie Ridge Apartments Zalco Realty, Inc. Legum & Norman, Inc. 8555 16th treat 

4 ~chwood Court, T-1 9701 Fields Road, Suite 2204 4201 Connecticut Avenue. N.W. Silver Spring, Maryland 20910 tC Bait more, Maryland 21209 Gaithersburg, Maryland 20878 Washington, D.C. 20008 588-5055 c.J 301/484-0055 588-5055 362-9200 MFA, MFC, MFG. SFR MFA MFR,MFC MFC 

LESLIE ·A. FLEISHER EDWARD E. FREESTONE JOHN N. GALLAGHER, CPM ARAM H. GIRAGOSIAN 
Fillmore Garden Apartments 

ISM Associates, Inc. Dreyfuss, Inc. Shannon & Luchs Company 805 S. Walter Reed Drive 5454 Wisconsin Ave., Suite 1100 4833 Rugb~ Ave. 900 17th Street, N.W. Arlin~on, Virginia 22204 Chevy Chase, Maryland 20815 Bethesda. aryland 20814 Washi~on, D.C. 20006 920- 77 652-7225 656-1465 659-12 MFA MFA, C, SCM MFA C, SCM, IS, W 

WOLF FOLLMAN LARRY A. FRELOW KEVIN W. GANNON 
STANLEY H. GITELSON, CPM 
Savage/Fogarty Management Interstate General Corporation University of Maryland Vista Management Compag.. Inc. & Leasing, Inc. 2128 Goodrick Court 3102 Manson Place 1131 University Boulevard, uite 215 . P.O. Box 1413 Waldorf, Maryland 20601 Landover, Maryland 20785 Silver Spring, Maryland 20902 Alexandria, Virginia 22313 843-7333 422-7445 649-1115 549-1160 MFA, MFG, C, SCM, IS MFA MFA C,SCM.O 

DAVID N. FORCIER STEPHEN I. FRIEDMAN AMELIA JON GARRiSON, CPM ' (A) LAURIE GOLDBERG Charles E. Smith Management, Inc. Dreyfuss, Inc. 2606 Newton Street Realty Management Company 
1735 Jefferson Davis Hl~hway 4833 Rug~ Avenue Wheaton, Maryland 20902 4520 East-West Hlghwal Arnnrson, VIrginia 2220 Bethesda, aryland 20814 942-3646 Bethesda, Maryland 20 14 920- 500 656-1465 
c MFA 657-8386 

VIRGINIA L. GARRISON c. 
(A) PAULA FORST ~tNoA M. FRIEL 

Shannon & Luchs Company 
8252 Georgia Avenue JEFFREY GOLDSHINE The HolladaX Corporation Weissberg Development Corporation Silver Spring, Maryland 20910 The Artery O~anlzation 4100 Mass. ~e. Assoc. Aspen House 495-2800 5550 Frlendsh1~ Boulevard, 1550 4100 Massachusetts Avenue, N.W. 3201 Landover Street MFR,MFC Chevy Chase, aryland 20815 Washington, D.C. 20016 Alexandria, Virginia 22305 652-9333 364-7000 683-1215 THOMAS R. GARVER MFR,MFC,MFG MFA MFC Columbia Residential Management, Inc. 
9050 Red Branch Road 

·I 
Columbia, Maryland 21045 
125-1292 
MFR,MFC,MFG,C,SFR 

"" 



( LDNG• FENCE ) 

350..2400 662·1600 
8545 EdgewOith Dr. 19550 FredeJ1ck Rd. 

CCipitol Heights Galthembu:rg 

471..()960 
8/IDLee 

High war 

t ........ ~ .................................................................................. l 

I ATTENTION: I ! We Offer Total Service Programs ! 
I * Building Inspections * Specification Writing ! 
ll'! * Training Programs * Utility Cost Management ll'! I * Preventive Maintenance * Energy Management I 
1 * Warranty Inspections * Proposal Evaluations 1 
ll'! * Engineering Support Services ll'! I * Water & Sewage Cost Containment Programs I 
I I I JFEC CORPORATION & ASSOCIATES I 
1 10100 Pine Street • Oakton, Virginia 22124 1 
1 (703) 255-1500 1 

·I~ .............. ~ ..................................................................... ~ 

CHANDLER GOODNOW 
Frank S. Phillips, Inc. 
6106 MacArthur Boulevard 
Bethesda, Maryland 20816 
229-9000 
MFC,MFG,C,SCM 

RONALD GOODWIN, CPII 
Polinger Company 
800 Southern Avenue, S.E. 
Washington, D.C. 20032 
561-5153 
MFR. MFC, MFG, SCM 

SOLVIN W. GORDON, CPM 
The Harris Insurance Agency, Inc. 
P.O. Box 2110 
Manassas. VIrginia 22110 
7031631-2412 
MFA, C, SCM, SFR, 0 

BARRY R. GOSNELL 
Gosnell Properties, Inc. 
8130 Boone Boulevard 
Vienna, Virginia 22180 
893-1221 
MFR,C 

THOMAS B. GRADY 
Grady & Company 
P.O. Box 1280 . 
Baileys Crossroads, Virginia 22041 
256-6432 

EDWARD J. GRAU 
Eisinger-Kilbane & Associates 
TJ15 Wisconsin Avenue, Suite 400E 
Bethesda, Maryland 20814 
652-1905 
C,SCM,IS,W 

(A) PATRICK E. GRAY 
The Holladay Corporation 
2121 Wisconsin Avenue, N.W., Suite 400 
Washington, D.C. 20007 
337-6470 
MFA 

H. JACE GREENE, Ill, CPM 
Edgewood Management· 
4340 East-West Highway, Suite 900 
Bethesda, Maryland 20814 
654-9110 
MFR,MFG 

ROXANA GRIFFITtt 
Unpro D.C., Inc. 
19757 Crystal Rock Drive 
Germantown, Maryland 20874 
428-0970 
MFR,MFG 

WIWAM A. GRILLO 
The Evans Company 
8251 Greensboro Drive 11100 
Mclean, Virginia 22102 
893-7500 
MFR,C 

HARRY L. GRIMM, CPII 
The Gelman Company 
2120 L Street, N.W., Suite 800 
Washington, D.C. 20037 
872-9070 
MFR,C 

WIS J. GUEVARA 
Eisinger-Kilbane & Associates 
TJ15 Wisconsin Avenue, Suite 400E 
Bethesda, Maryland 20814 
652-1905 
C, SCM, IS, W 

(A) RICHARD GLENN HAGER 
Lehndorff Management 
1333 New Hampshire Avenue, N.W. 
Washington. D.C. 20036 
833-5560 

CLINTON C. HALL, JR. 
Charles E. Smith Management, Inc. 
1TJ5 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 
MFC 

KENTON D. HAMAKER, JR. 
K. D. Hamaker Properties, Inc. 
4620 Lee Highway 
Arlington, Virginia 22207 
522-4927 
MFA, MFC, SFR 

MELTON D. HANEY, CPM 
1800 Bushrod Road 
Alexandria, Virginia 22308 
78{).2219 

. -r6nN 
a-I!R-N"'IC-E~HnA'IIiAlilms ' 
Chelsea Sguare Apartments 
5TJ4 Backhck Road 
Springfield, VIrginia 22150 
451-8550 

L. PEYTON HARRIS, JR., CPM 
Zalco Realty, Inc. 
8555 16th Street 
Silver Spring, Maryland 20910 
588-5055 
MFR,MFC,MFG,C,O 

GERALD D. HART 
Charles E. Smith Management, Inc. 
1TJ5 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 
c .· 



- -JOAN-D. HART 
Ring Management Company 
1200 18th Street, N.W., Suite 700 
Washington, D.C. 20036 
331-909b 
c 

PHILLIP W. HATHCOCK 
JBG Properties, Inc. 
1250 Connecticut Avenue, N.W., 5th Roar 
Washington, D.C. 20036 
364-6300 
C, SCM, IS, W, SFA, 0 

DIANA WINTON HAYES 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 
c 

SARAH C. HERRICK 
Realty Management Co. 
4520 East-West Highway, Suite 308 
Bethesda, Maryland 20814 
657-8386 . . 
c 

MANNY M. HERSH N 15120 Bauer Drive 
~Rockville, Maryland 20853 
•• :"9 871-9414, 223·8040 
'.J,MFR, SFR 

ARTHUR W. HIBAN 
Hiban, Graffius & McKee, Ud. 
451 Hungerford Drive 
Rockville, Maryland 20850 
294-6880 
MFC 

PATRICIA J. HOEY 
Beltway Management, Inc. 
101 Chestnut Street, Suite 110 
Gaithersburg, Maryland 20fiT7 
948-2924 
MFR,MFG 

STEPHEN L. HORODYSKI 
Mount Vernon Realty, Inc. 
6000 Stevenson Avenue 
Alexandria, Virginia 22304 
310-4600 
SFR 

ROMAS HORTON, CPM 
Lerner Corporation 
Springhill Lake Apartments 
9164 Edmonston Road 
Greenbelt, Maryland 20770 
474-1037 
MFA, C, SCM 

RICHARD D. HOU5t:fl 
Mark Management Corporation 
3951 University Drive 
Fairfax, Virginia 22030 
352-7704 
MFA, C, SCM 

J. CARLTON HUDSON, JR. 
Harbour Square Owners, Inc. 
500 N Street, S.W. 
Washington, D.C. 20024 
554-3314 
MFR,MFC,C,SCM 

NANCY L. HUTCHISON 
Comofi Real Estate, Inc. 
815 Connecticut Avenue, N.W. 
Washington, D.C. 20006 
342.0223 

(A) KATHLEEN H. JAMISON 
Snider Brothers Property Management 
700 Wisconsin Avenue 
Bethesda, Maryland 20815 
652-6683 

STERLING JOHNSON, JR. 
River Park Mutual Homes, Inc. 
1301 Delaware Avenue, S.W. 
Washington, D.C. 20024 
484-3151 
MFC,SFR 

(A) SUSAN A. JOHNSON 
Edgewood ManagemQnt 
3301 Chillum Road 
Queenstown Apartments 
Mt. Rainier, Maryland 20712 
699-3090 
MFA 

HARRY JOHNSTON 
Equitable Real Estate 

Investment Management, Inc. 
1875 Eye Street, N.W., Suite 1140 
Washington, D.C. 20006 
775·8340 
C, SCM, IS, W, HM 

MICHELLE R. (FINK) JOLLES 
Coldwell Banker 
Residential Real Estate 
416 North Frederick Avenue 
Gaithersburg, Maryland 20fiT7 
258-5260 
SFR 

CHARLES FREDERICK JONES 
Vista Management Company, Inc. 
1131 UniverSity Boulevard West, Suite 215 
Silver Spring, Maryland 20902 
649-1115 
MFA 

(A) 

(A) 

First Columbia Management, Inc. 
8550 Lee Hip,hway 
Fairfax, Virg nla 20031 
573-9030 

JACQUELINE E. JONES 
Dreyfuss, Inc. 
4833 RugbL Avenue 
Bethesda, aryland 20814 
656-1465 
MFA 

PETER R. JONES 
Dreyfuss. Inc. 
4833 RugbL Avenue 
Bethesda, aryland 20814 
656-1465 
MFR,MFG 

CYNTHIA KALKWARF 
Omlnex, Inc. 
5999 Stevenson Avenue, Suite 101 
Alexandria, Virginia 22304 
370-4100 

THOMAS G. KAPPLER 
WelssbertDevelopment Corporation 
1911 Fort eyer Drive 
Rosslyn, Virginia 22209 
525-4100 . 
MFA,C 

BARRY KATZEN 
Willco Construction Co., Inc. 
7811 Montrose Road ##500 
Potomac, Maryland 20854 
231-8000 
C, SCM, W 

JOSEPH G. KAUB 
Southern Management Corporation 
1110 Fidler Lane 
Silver Spring, Maryland 20910 
587-1100 
MFR,MFG 

MICHELE M. KAUB 
Harbor Management Corporation 
13300 Edinburgh Lane 
Laurel, Maryland 20708 
953-1927 
MFA 

LOUIS Z. KAUFMAN 
Shannon & Luchs Company 
9001 Braddock Road 
Springfield, Virginia 22151 
978-5129 
SFR 

LILA A. KELLEMS 
Edgewood Mana~ement 
1289 Brentwood oad, N.E. 
Washington, D.C. 20018 
529-3150 
MFR,MFG 
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Charles E. Smith Management, Inc. 
6001 Merriwether Lane 
Springfield, Virginia 22150 
971-8397 
c 

BARBARA J. KENNEDY, CPM 
Realty Management ComJ)any 
4520 East-West Highway, Suite 308 
Bethesda, Maryland 20814 
657-8386 
c 

TONYA G. KERN 
L:Enfant Plaza Properties, Inc. 
L:Enfant Plaza Station 
P.O. Box 23551 
Washington, D.C. 20026 
485-3333 
C, SCM, HM 

JAMES F. KIBLER 
Kay Management Co., Inc. 
8720 Georgia Avenue, Suite 410 
Silver Spring, Maryland 20910 
589-8045 
MFR,C 

(A) SCOTT KILLIE 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 
MFA 

(A) MELINDA KIRSCHENMANN 
Birtcher/Butcher 
827 Brightseat Road 
Landover, Maryland 20785 
499-1916 
c 

LINDA L. KLINE 
The Llnpro Company 
19614 Crystal Rock Drive, ##22 
Germantown, Maryland 20874 
428-0970 
MFR,MFG 

H. JAMES KOSTYK 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway, Suite 1100 
Arlington, Virginia 22202 
920-8500 
MFA 

ROSEMARY KRAMER 
Century 21 United/AIIstar 
3022 Annandale Road 
Falls Church, Virginia 22042 
533-2121 



Properly 
Managed 
Property 
Starts In 

~ 

The PARKING LOT 
ABLE ASPHALT IS THE COMPLETE 

PARKING LOT MAINTENANCE COMPANY. 

STRIPING 
SIGNS & POSTS 

PROTECTIVE SEAL COATING 

TEMPORARY COLD PATCHING 

CRACK FILLING ASPHALT OVERLAY 
FULL DEPTH ASPHALT PATCHING & REPAIR 

SIDEWALK & CURB REMOVAL OR REPLACEMENT 

•• Hind Sight Is Costly' • 
WE SPECIALIZE IN 

PREVENTIVE MAINTENANCE CONTRACTS. 

& PAVING COM2!eJ:1alt 
978-9600 

9001 Braddock Rd., Suite 240, Springfield, VA 22151 

DISTRIBUTORS AND APPLICATORS OF 

7iiiGuato•• GENSTAR TARMAX .. 

STEVEN LANDSMAN 
Abaris Realty, Inc. 
11820 Parklawn Drive 
Rockville, Maryland 20852 
468-8919 
MFR,MFC,MFG,SFR,O 

FRANK LAWLER 
Frank Lawler Realty, Inc. 
5905 Folkstone Road 
Bethesda, Maryland 20817 
530-2330 
MFR,MFG,C,SFR 

RICHARD J. LEEDS 
legum & Norman, Inc. 
4201 Connecticut Avenue, N.W. 
Washington, D.C. 20008 
362-9216 
MFA, MFC, MFG, HM 

BENJAMIN M. LEIGHTON, JR. 
Koones & Montgomery 
m 14th Street, N.W., #1300 
Washington. D.C. 20005 
347-2342 
MFR,MFC 

MICHAEL J. LERrORA 
Phillips Property Management, Inc. 
6106 MacArthur Boulevard 
Bethesda, Maryland 20818 
229-9000 
C,MFR,O 

MYLES R. LEVIN 
Kay Management Company, Inc. 
8720 Georgia Avenue 
Silver Spring, Maryland 20910 
689-8046 
MFA 

ALAN LEVY 
Charles E. Smith Management, Inc. 
1736 Jefferson Davis Highway, Suite 1100 
Arlington, Virginia 22202 · 
920-8500 
MFA 

ROSELIPOV 
A. Ruth Raynor & Company 
13447 New Hampshire Avenue. #1102 
Silver Spring, Maryland 20904 
384-8808 
C,SCM,W 

MICHAEL V. LOWE 
The Aronoff Company 
1120 19th Street, N.W. 
Washington. D.C. 20036 
728-4010 
c 

MARriN L. WCHS 
Shannon & Luchs Company · 
8252 Georgia Avenue 
Silver Spring, Maryland 20910 
495-2800 

PATRICK JOSEPH LYNCH 
ISM Associates, Inc. 
5454 Wisconsin Avenue, Suite 1100 
Chevy Chase. Maryland 20815 
662-7226 

LAWRENCE G. LYNN 
Corby-Lynn Real Estate Co., Inc. 
1000 18th Street, N.W. 
Washington, D.C. 20038 
833-8300 
MFA, MFC, C. SCM 

MARriN F. LYNOTT 
Martin F. Lynott Company 
51 Monroe Street 
Rockville, Maryland 20860 
424-5103 
MFR,C,IS, W 

BRUCE C. MacQUEEN 
The Evans Company 
8261 Greensboro Drive, Suite 1100 
Mclean, Virginia 22102 
893-7500 
MFR,MFC,C 

KENNETH J. MAHON 
Mahon & Associates 
2020 N. 14th Street, Suite 230 
Arlington, Virginia 22201 
243-7243 
MFA,MFC,SFA,O 

GERI HANSEN MANN 
Mann & Associates, Inc. 
P.O. Box 268 
Manassas, Virginia 22110 
7031381-3500 

MARCELETE F. MARINE 
Promaco, Inc. 
3110 Mt. Vernon Avenue 
Alexandria, Virginia 22305 
683-7400 
MFA, MFC, MFG, C 

LESLIE Y. MARKS 
2 Ritchfleld Court 
Rockville, Maryland 20850 
762-6225 

CLIFTON C. MARTIN, JR. 
Shannon & Luchs Company 
566 Whitney Road 
Severna Park, Maryland 21146 
496-2800 



CBS Realty, Inc. Maryland National ca~al 
2009 OWens Road P&rk and Planning mmlsslon 
Oxon Hill, Maryland 20745 9500 Brunett Avenue 
630-4285 Silver Spring, Maryland 20901 
MFR,MFC,MFG,C,SFR 565-7495 

MFG 

RALPH A. MAY 
STEPHEN McKINNEY First Washington Development Group 

m 15th Street, N.W., Tenth Floor Corneal Management Company 
Was~ton, D.C. 20005 1726 20th Street, N.W. 
39:J.: Washington, D.C. 20009 
MFA, SCM, IS, W 234-2164 

MFA, MFC, C, SFR 

GREGORY M. MAYOL KATHLEEN L. McWILUAMS Cafritz Co. 
1825 K Street, N.W. Shannon & Luchs Commercial 
Washington, D.C. 20006 Man:,eement 
862-6800 10404 ontrose Avenue, Apt. 302 
MFC Bethesda, Maryland 20814 

659-7200 
C,SCM 

THOMAS MAZZEI 
Executive Director BERTA J. MEADOWS 
Cardinal Forest Condominium Realty Management Co. 

Unit Owners Association 4520 East-West High~, Suite 308 
5900 Prince James Drive Bethesda, Maryland 2 14 
Sprinifleld, Virginia 221s2 657-8386 
569-4 16 c 
MFA, MFC, SFR 

CHRISTIAAN P. MELSON 
(A) SUSAN K. McCURDY Cathedral Management Services, Inc. 
N Greenhoot, Inc. P.O. Box 9790 
~ 1019 19th Street, N.W. Arlington, Virginia 22209 
'.}~on, D.C. 20038 527-8921 

MFR,MFC 
c 

JOAN T. MELVILLE 
ROBERT J. McDANIEL, CPM GT Realty & Mana9Jement Co., Inc. 
30001 Veazey Terrace, Suite 724 The Hallmark Bull ing 
Washington, D.C. 20008 13873 Park Center Road, Suite. 230 
527-8383 Herndon, Virginia 22071 
c 478-2500 

C,IS. W, HM 

KENNETH A. McDOW ALICE D. MERCER, ARM. CRM U.S. Department of Commerce 
Building Management Division Park Berkshire Apartments 
1534 Monroe Street, N.W. 6311 Penn~vania Avenue, Terrace 
Washigaton, D.C. 20010 Forestville, aryland 2f1147 
377-12 735-3200 

MFA 

BUILDIN~ TECHNOLOGY ENGINEERS, INc. 
6640 Nicholson Lane, Rockville, MD 20862 • 301/984-3397 
Corporate Office: Boston, MA • Other Offices: Harrisburg, PA: Birmingham, AL 

Building Operation & Maintenance 
Maintenance Management Consulting 
Preventive Maintenance Programs 
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0~ _,_ ----
Buildings Ope18tlon 

& Maintenance 

Lee sammls Associates, 1nc. AIOre, InC. 
2509 Crest Street P.O. Box 1039 
Alexandria, Virginia 22302 Rockville, Maryland 20850 
790-7971 340-8200 
c C,SCM 

ROBERT R. MILLER (A) SAMUEL J. MORRISON 
Miller Development Company ~ewood Management 
4701 Sangamore Road 1 Glenn Rose Street 
Bethesda, Maryland 20816 Fairfax, Virginia 22032 
229-4000 654-9110 

DIANE K. MITCHELL, RPA RITA B. MOSS 
B. F. Saul Comr:ny H & M Enterprises 
2497 Vin:!rwrd ne 19514 Fisher Avenue 
Crofton, aryland 21114 ~lesville, Maryland 20837 
988-6331 986-9050 
C,IS, SFR 

JOHN B. MURGOLO, CPM 
CHARLES R. MONTGOMERY Aldon Management Corporation 
Koones & Montgomery, Inc. 7900 Wisconsin Avenue, Suite 403 
m 14th Street, N.W., Suite 300 Bethesda, Maryland 20814 
Washington, D.C. 20005 656-5998, 654-8200 
347-2342 MFR,C 
MFR,C 

JOSEPH C. MURRAY, CPM (Ret.) 
JOHN E. MONTGOMERY Shannon & Luchs Company 
~Management Company 900 17th Street, N.W. 

Georgia Avenue Washington, D.C. 20006 
Silver Spring, Maryland 20910 659-7117 
589-8045 MFR,MFC,MFG,SFR 
MFR,C 

MEDANALLEY 
FRANK L. MOONEY J. C. Associates, Inc. 
Housi~ Resources Manar.ement, Inc. 1300 N Street, N.W. 
10012 lesvllle Road, Su te A Washington, D.C. 20005 
Silver Spring, Maryland 20901 483-0800 
681-6532 MFA, C, SFR, SCM 
MFR,MFG,C 

MICHELLE D. NALLEY 
ROBERT L. MOORE Montrose Management Co., Inc. 
Poli1er Company 6101 Montrose Road, Suite 400 
800 outhern Avenue, S.E. Rockville, Maryland 20852 
Washington, D.C. 20032 984-3833 
561-4600 MFR. C, SCM 
MFR,MFG 

DljON'S 
PEST CONTROL INC. 

Complete Termite & Pest Control Services 
MD • DC • VA 

833-6565 
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HOW YOU HANDLE 
YOUR TRASH FOR DISPOSAL 

"IS OUR BUSINESS." 

36 years in the business has produced the "know-how" to 
insure that you have the best service available in the area and 

at the most reasonable prices. · 

We know your system from top-to-bonom, like our name 
states. We provide services to 

li'ashchutes, doors, compactor services and supplies 
by Don Boyd 

631-9050 (24 hours) 

(H) 

• 

JOHN E. MAPLETON 
Miller Management Comp~\!1. 
1101 Connecticut Avenue, N. ., Suite 800 
Wash:::,won, D.C. 20036 
861·5 
MFR,C, SCM 

MADELEINE MAPLETON, CPM 
Trammell Crow Co. 
1025 Thomas Jefferson Street, N.W., 

Suite 720 
Washington, D.C. 20007 
337·1025 
c 

DEBBIE NESTOR 
The Atrium Condominium 
1530 N. Key Boulevard 
Rosslyn, Virginia 22209 
243-6969 
MFC,C 

JAMES R. NICHOLS 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Hl~hway 
Arlington, VIrginia 2220 
920.8500 
c 

STANLEY L. NICKENS 
Elderly Housing Management 

Associates, Inc. 
801 N. Arll~ton Avenue 
Baltimore, aryland 21217 
225-3462 
MFR,MFG 

JOHN S. NOONAN 
The Holladay Co~ration 
10168 Sassafras oods Court 
Burke, Virginia 22015 
338-6111 
0 

NORTHERN VIRGINIA APARTMENT 
ASSOCIATION 

Donald Lacey, Executive Director 
1075 S. Jefferson, Box E 
:A'~~~7n, VIrginia 22204 

WILLIAM N. NOYES 
lnvestex Management, Inc. 
5640 Nicholson Lane, Suite 105 
Rockville, Maryland 20852 
468-0001 
c 

CAROLYN L. OERTEL 
Townslde Partners Management 
6391 Little River Turnpike 
Alexandria, Virginia 22312 
642·8005 
MFR,MFC,C,SFR 

LAWRENCE P. O'NEIL 
Lehndorff Management, Inc. 
1333 New Hampshire Avenue, N.W., 

Suite 210 
Washington, D.C. 20036 
833-5561 

JOHN C. O'NEILL 
Mulli!J:n/Griffin & Associates, Inc. 
1700 esearch Boulevard 
Rockville, Maryland 20850 
762·7070 

AUGUSTINE C. ORMROD, CPM 
Community Realty Company, Inc. 
8305 Ivy Lane, Suite 210 
Greenbelt, Maryland 2ano 
474·9050 
MFR, MFC, MFG. C,·HM 

GEORGE W. ORTON 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Hi~hway 
Arlington, Virginia 2220 
920.8500 
c 

HILDA ROBERTS OSBORNE 
Broadmoor Co-op Apts., Inc. 
3601 Connecticut Avenue, N.W. 
Washington, D.C. 20008 
966-6900 
MFC 

JUDY A. OVERTON 
Whiting Street Associates, Ltd. 
318 South Whiting Street 
Alexandria, Virginia 22304 
751·6990 
MFR 

(A) WILLIAM S. PACE 
A. I. Property Management. Inc. 
11300 Rockville Pike, Suite 1201 
Rockville, Maryland 20852 
881·1800 
C,SCM 

LARRY D. PALMER 
Trammell Crow Com/any 
4325 Cub Run Roa 
Chantilly, Virginia 22021 
337·1025 
C,IS,W 

ALEXANDER G. PAPANICOLAS 
The Chevy Chase Land Company 
8401 Connecticut Avenue, Suite 1001 
Chevy Chase, Maryland 20815 
654-2690 
MFR,MF~~SCM,W,O 



8550 Lee Highway, Suite 400 
Fairfax, VIrginia 22031 
573-9030 
MFR,MFG 

BRUCE W. PARRY 
Lerner Corporation 
9123 Springhill Lane 
Greenbelt, Maryland 2ono 
474-6207, 474-4280 
MFR,SFR 

CONNIE J. PATTERSON, CPM 
The Holladay Corporation 
2121 Wisconsin Avenue, N.W., Suite 400 
Washington, D.C. 20007 
337-6470 
MFR,MFG 

(A) STUART ERIC PECHNER 
Greenhoot, Inc. 
404 Rutger Street 
Rockville, Maryland 20850 
466-3400 

ORION J. PEEVY, II 
Western Management Corporation 
Washington Harbour Associates 
3020 K Street, N.W. 

~"'Washington, D.C. 20007 
t0g44-4242 

CD 
DEBORAH ANNE PERRY 
Willco Construction Company, Inc. 
7811 Montrose Road, 5th Floor 
Potomac, Maryland 20854 
231-8000 
C,SCM 

MARK PETERSON 
Zalco Realty, Inc. 
8555 16th Street 
Silver Spring, Maryland 20910 
588-5055 
MFC 

PATRICIA ANN PETRATOS 
Southern Management Corporation 
13723 Avonshire Drive 
Silver Spring, Maryland 20904 
587-1100 
MFR,MFG 

FRANCES J. PHILLIPS-EUBANK 
Village In The Woods 
2252 Brightseat Road 
Landover, Maryland 20785 
7'/3.2727 
MFA, C, SCM 
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7333 New Hampshire Avenue 
Hyattsville, Maryland 20783 
434-7600 
MFR,MFC,C 

KEITH M. POORE, RPA 
Property Management Consultant 
7 Dale Drive 
Rockville, Maryland 20850 
340-8697 

ROBERT S. POTTERTON 
Calibre Companies of Virginia, Inc. 
4705 Commons Drive, Apt. #1104 
Annandale, Virginia 22003 
385-4414 

BONITA HELEN QUEEN 
Southern Management Corporation 
1110 Fidler Lane, Suite 300 
Silver Spring, Maryland 20910 
587-1100 
MFA, C, SCM 

(A) JOHN H. RADCLIFFE • 
Westin Management Company 
12116 Darnestown Road 
Gaithersburg, Maryland 20878 
921-9050 

ELROY L. RAINES 
Southern Management Corporation 
1110 Fidler Lane, Suite 300 
Silver Spring, Maryland 20910 
587-1100 
MFR,MFG,C 

KENNETH C. REED 
CSN Management Corporation 
4936 Fairmont Avenue 
Bethesda, Maryland 20814 
951-4494 
MFA, C, SCM, W 

SANDRA REED 
Charles E. Smith Management, Inc. 
9783 Good Luck Road, 113 
Seabrook, Maryland 20801 
577-4188 
c,o 

STANLEY F. REID 
Reid Management 
11001 Dayton Street 
Wheaton, Maryland 20902 
949-6568 

LOLA REINSCH, CPM 
Reinsch Construction Corporation 
2040 Columbia Pike 
Arlington, Virginia 22204 
920-3600 
MFR,C 

asu1 National Drive, Suite 100 
Burtonsville, Maryland 20866 
421-1000 
MFA, MFC, C 

R. REED REUTLINGER 
Cushman & Wakefield of 

Washington, D.C., Inc. 
1400 K Street, N.W., Suite 600 
Washington, D.C. 20005 
789-2155 
C,SCM 

(A) HELEN T. RICHARDS 
Edgewood Management 
3510 Buckman Road, Suite 102 
Alexandria, Virginia 22309 
654-9110 
MFA 

ARTHUR L. RICHMOND, CPM 
Walker & Dunlop, Inc. 
1156 15th Street, N.W. 
Washington, D.C. 20005 
872-5500 
C, SCM, IS, W 

JUDITH J. RISHEL 
Drucker & Falk 
293 Red Clay Road, Apt. 301 
Laurel, Maryland 20707 
953·3778 
MFR,MFG 

JOHN H. RITZ 
William C. Smith & Co., Inc. 
1220 L Street, N.W. 
Washington, D.C. 20005 
371-1220 
MFA, MFC, C, W, SFR 

MICHAEL G. RIZZO 
Dreyfuss, Inc. 
4833 Rugby Avenue 
Bethesda, Maryland 20814 
656-1465 
MFA 

SHIRLEY ANN ROBERTSON 
NCHP Property Management Company 
1325 15th Street, N.W., Apt. #304 
Washington, D.C. 20005 
857-5700, 775-5464 
MFA 

ROBERT B. ROBINSON, CPM 
Route 2, Box 299J 
Heathsville, Virginia 22473 
804/580-4296 
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6700 Little R-iver Turnpike 
Annandale, Virginia 22003 
941-0950 
MFR,MFC 

DELILAH FRANCES ROYSTER, CPM 
801 Bellevue Street, S.E., 11302 
Washington, D.C. 20032 
574-9086 
MFG. 

DONALD LEE ROZAR 
Rozar Property Management 
4701 W. Virginia Avenue 
Bethesda, Maryland 20814 
652-5540 
SFR 

(H) FRED RULAPAUGH 
3204 Birchtree Lane 
Silver Spring, Maryland 20906 
460-0863 

RAYMOND R. RUPPERT, JR. 
Ruppert Real Estate, Inc. 
1017 7th Street, N .W. 
Washington, D.C. 20001 
783-8484 
MFR,C,SFR 

CHERYL J. SARTIN 
EPIC Realty Services, Inc. 
5111 Leesburg Pike, 11800 
Falls Church, Virginia 22041 
379-4848 
MFC, SFR 

JAMES A. SAVINO 
Southern Management Corporation 
1110 Fidler Lane 
Silver Spring, Maryland 20910 
587-1100 
MFR,MFG 

F. R. SCHEFFENACKER, JR. 
Dreyfuss, Inc. 
4833 Rugby Avenue 
Bethesda, Maryland 20814 
656-1465 
MFA 

SARA B. SCHLICHTING 
Dreyfuss, Inc. 
4833 Rugby Avenue 
Bethesda, Maryland 20814 
656-1465 
MFC 

FREDERICK R. SCOTT, JR. 
Dreyfuss, Inc. 
384 Harry S. Truman Drive 
Upper Marlboro, Maryland 20772 
656-1465 
MFR,MFG 
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Here's 
why 
you 

should 
contact 

us 

whatever your · 
pavement need. 

Because we're a lidJ.senlce company In the fallest 
sen~ of the tenn. oll'erlng products and sen~Cei 
awllable nowhere else. 

• Consulting-evaluating the condition of your 
pavement and showing you cost·savingalterna· 
lives • Rehabilitation- restoring your pavement 
to like-new condition and protecting your invest· 
ment • New construction-asphalt and concrete, 
including parking areas, driveways and service 
roads, sidewalks, curbs and gutters, patios and · 
pool decks, tennis courts. etc. • PROMAK A-as 
exclusive distributors and applicators or this 
dramatic new resurfacing system that's guaran· 
teed to last years longer • Total site develop· 
ment-assuming complete responsibility for 
excavating and grading, roads and streets, side· 
walks, driveways, curbs and gutters. slabs and 
foundations, and anything else that touches the 
ground. 

Naturally. all our MJrk comes with a 2·year writ· 
ten guarantee.lf)VII're still not~. ask anHUid. 
'We11 stand on .our reputation. 

Headquarters: 

11250 Somerset Ave. 
Beltsville, MD 2070' 
(301) 937·0250 

Baltimore: 

National striping 30' West Chesapeake Ave. 
Tbe Pawment Towson, MD 21204 

ConsultantsGmup.lnc. (301) 337·4911 

\ 
J 

:I 

I 

Used as long as 12 years without replacement on Euro­
pean airport runways, Promak A is the most cost-effective 
way to resurface parking lots, roads, loading areas, and 
other pavements. A thermoplastic coal tar resin binder 
designed to blend with graded aggregates, Promak A is 
truly a "synthetic pavement" -uniquely elastic, durable, 
and impervious. 

WON'T CRACK OR TURN BRITTLE • INCREASES TRACTION, 
REDUCES SKIDDING • PROTECTS PAVEMENT AGAINST 
UQUIDS., ABRASION • RETAINS RICH, BlACK APPEARANCE. 
• ONLY PRODUCT WITH WRITTEN 4·YEAR WARRANTY. 

(301) 937·9415 
__ .._ .... .-,.. A Promak Pavement Systems, Inc. 

j -... , •• ~. P.O. Box 197 
SURFACING SYSTEM Beltsville, MD 2010s 

The Use-Tested Alternative To Repaving 



1250 Coimectic.ut Avenue, N.W .• 
Fifth Floor 

Washington, D.C. 20036 
364-6300 
c 

EDWARD D. SELVA, CPM 
ARC Developers, Inc. 
P.O. Box 2069 
Reston, Virginia 22090 
471·5696 
MFR,SFR 

JAY SHANKMAN 
Rubloff, Inc. 
1370 Piccard Drive 
Rockville, Maryland 20850 
948-2700 
SCM, IS, W,C 

ROBERT A. SHAPIRO 
10670 Muirfield Drive 
Potomac, Maryland 20854 
365-4165 
C,SCM 

WALTER 8. SHEEHAN 
Charles E. Smith Management, Inc. 

;- ,_, 1735 Jefferson Davis Highway 
wArlington, Virginia 22202 
C)?20-8500 
~FR 

CHARLES W. SHERREN, JR., RPA 
B. F. Saul Company 
8401 Connecticut Avenue 
Chevy Chase, Maryland 20815 
986-6077 
C,IS,W 

CHARLES W. SHERREN, SR., CPM 
Berens Asset Management Company, Inc. 
1333 F Street, N.W., Suite 500 
Washington, D.C. 20004 
628-1100 
MFR. MFG. C. SCM, W, SFR 

CHRISTOPHER LEE SHERREN, RPA 
Berens Asset Management Company, Inc. 
1333 F Street, N.W., Suite 500 
Washington, D.C. 20004 
628-1100 
MFR. MFG. C, SCM, W, SFR 

KARREN H. SHINN 
Shannon & Luchs Company 
1201 South Eads Street, 1#1601 
Arlington, Virginia 22202 
920-2166 
MFA . 
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3847-A St. Barnabas Road 
Silver Hill, Maryland 20746 
423-0010 

JOSEPH F. SIEKIERSKI 
National Rural Utilities Cooperative 

Finance Corporation 
1115 30th Street, N.W. 
Washington, D.C. 20007 
337-6700 
c.o 
RUTHYE SILVER 
Aldre,lnc. 
932 Hungerford Drive, Suite 31-B 
P.O. Box 1039 
Rockville, Maryland 20850 
340-8200 
MFA 

DR. LOREN M. SIMKOWITZ, CPM 
Monocle Management, Ltd. 
4848 Battery Lane 
Bethesda, Maryland 20814 
986-9400 
MFA 

LAWRENCE F. SIMMONS 
Grady Management, Inc. 
8630 Fenton Street, Suite 625 
Silver Spring, Maryland 20910 
587-3330 
MFC 

BRUCE SKLAR 
Georgian Associates 
8750 Georgia Avenue 
Silver Spring, Maryland 20910 
587-3900 . 
MFA, C, SCM 

ROBERT B. SMITH 
Southern Management Corporation-
1110 Fidler Lane, Suite 300 
Silver Spring, Maryland 20910 
587-1100 
MFA 

RICHARD M. SNIDER 
JBG Properties, Inc. 
9809 Maple Leaf Drive 
Gaithersburg, Maryland 20879 
659-0730 
MFA,MFC,MFG 

FREDERICK SOLLIE 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway, Suite 1100 
Arlington, Virginia 22202 
920-8500 
MFA -

v 1 •~ ._uga1 nvau 
Alexandria, VIrginia 22304 
751-4200 
MFA 

AULANDERSTEVENSON,CPM 
The Warner Corporation 
101 Que Street, N.E. 
Washington, D.C. 20002 
269-5000 
0 

EDWARD P. STILWELL 
AI Smith Management 
2100 Mt. Vernon Avenue 
Alexandria, Virginia 22301 
548-6652 
MFR,C,SFA 

(A) EDWARD T. STOKKE 
Charles E. Smith Management, Inc. 
1735 Jefferson Davis Highway 
Arlington, Virginia 22202 
920-8500 

(A) DEIRDRE W. STONE 
Greenhoot, Inc. 
1200 S. Court House Road, 1#520 
Arlington, Virginia 22204 
466-3400 

STEVEN STORCH 
Storch Realty, Inc. 
8930 Baltimore Street 
Savage, Maryland 20763 
3011725-6300 
MFA,MFG,C,SFR 

MJnnger l;Ompany 
11610 Galt Avenue 
Wheaton, Maryland 20902 
657-3600 
MFR,MFC 

MARIASUBEN 
Boston Financial Property Management 
501 Seneca Manor Drive 
Rochester, New York 14621 
7161342-2260 
MFA,MFG,C 

GEORGE T. SULLIVAN, JR. 
Edgewood Management 
4340 East-West Highway, 1#900 
Bethesda, Maryland 20814 
654-9110 
MFA 

ROBERT E. SULLIVAN 
Leisure World of Maryland Corporation 
3701 Rossmoor Boulevard 
Silver Spring, Maryland 20906 
236-5510 
0 

EVAN JAY SULTAN, CPM 
Zalco Realty, Inc. 
9905 Colorado Court 
Damascus, Maryland 20872 
588-5055 
MFA,MFC 

L 

700 New Hampshire Ave. • Suite 1502 • Washington, D.C. 20037 

(301) 593-0600 
SWIMMING POOL 

MANAGEMENT 
CHEMICALS 
SUPPLIES 
SERVICE 
REPAIRS 
PUMPS 

SPAS/HOT TUBS 

49 

RENOVATIONS 
CAULKING 

FILTERS 
SKIMMERS 

WHITECOATS 
CONCRETE DECKS 



DOUGLAS B. SUTTON KATHY TYNAN JOHN C. WALKER, Ill BENJAMIN B. WEITZ 
ISM Associates, Inc. Sk~ne Square Condominium John C. Walker Management Corp. 1001 S~ring Street, Suite 224 
10500 Rockville Pike, 1#1225 62 Rose Hill Drive, Apt. 3B 8555 Connecticut Avenue Silver pring, Maryland 20910 
Rockville, Maryland 20852 Alexandria, Virginia 22310 Chm Chase, Maryland 20815 588-2900 
652-7225 379-3990 657-1 00 MFR,MFC,C,SFR 
MFA, MFG, C, SCM MFC MFR,SFR 

CHARLES B. WALLACH 
ROGER N. WHITE 

(A) DAVID W. TAYLOR (A) JUDY TYRRELL Phillips Property Management, Inc. 
Charles E. Smith Manacent, Inc. Charles E. Smith Management, Inc. ISM Associates, Inc. 6106 MacArthur Boulevard 
1735 Jefferson Davis HIB: y, Suite 1100 1735 Jefferson Davis Hl~hway 5454 Wisconsin Avenue, Suite 1100 Bethesda, Maryland 20816 
Arlington, Virginia 222 2 . Arlington, Virginia 2220 Chevy Chase, Maryland 20815 229-9000 
920-8500 920-8500 652-7225 MFA,MFC,MFG,C,SFA,O 
c MFA MFR,MFG,C,SCM 

W. DENNIS WHITWORTH 
GEORGE R. THIBODEAU BARBARA ULLMANN LYNN C. WALTHER Charles E. Smith Management, Inc. 
11914 Wayland Street Charles E. Smith Management, Inc. Legum & Norman, Inc. 1735 Jefferson Davis Highway 
Oakton, Virginia 22124 1735 Jefferson Davis HIBhway 11471 Waterview Cluster Arlington, Virginia 22202 
620-2683 Arlington, Virginia 2220 Reston, Virginia 22090 920-8500 
MFR,SFR 920-8500 362-9200 c 

MFA MFC 
CLAIRE A. THOMASON DANA WINTERS WILLIAMS 
Community Management Corporation GERALD T. UNTERKOEFLER KATHRYN MYERS WANDLING Hornln~ Brothers 
7611 Uttle River Turnpike, Suite 303 Greenhoot, Inc. Charles E. Smith Management, Inc. 1730 R ode Island Avenue, N.W., 
Annandale, Virginia 22003 8208 Queen Annes' Drive 1735 Jefferson Davis Hi~hway Suite 600 
941-9582 Silver Spring, Maryland 20910 Arlington, Virginia 2220 Washington, D.C. 20036 
MFC 466-3400 920-8500 659-0700 

MFA MFA, MFG, SCM 
SHARON THOMPSON PATRICIA L. UNTERKOEFLER 
Better Homes Management, Inc. 8208 Queen Annes' Drive CECILIA R. WASSERMAN JOHN S. WILLIAMS 
6045 Wilson Boulevard Silver Spring, Maryland 20910 Shannon & Luchs Company Aldon Management Corporation 

Qrllngton, Virginia 22205 565-5175 3000 Spout Run Parkway 4858 Battery Lane 
032-4550 . Arlington, Virginia 22201 Bethesda, Maryland 20814 

CM, SFA 
JOHN VANDEN BROECKE 525-7414, 845-1447 656-1306 

N Grady Management, Inc. MFC,C MFA 
ARLENE TIMMICK 8630 Fenton Street, Suite 625 
Rmac Group, Inc. Silver ~ring, Maryland 20910 DALE WEED KENNITA (NICKI) L. WILLIAMS 
61 1 Montrose Road, Suite 400 587-33 Carydale Apartments, Inc. Zalco Real~, Inc. 
Rockville, Maryland 20852 MFR,MFC,MFG,C 6344 Montrose Street 8555 16th treat 
984-3833 . Alexandria, Virginia 22312 Silver Spring, Maryland 20910 
MFA, C, SCM 

ASHER VIENTE, CPM, CSM 823-5544 588-5055 

Charles E. Smith Mana~ement, Inc. MFR,MFG,C MFR,MFC 
IRVING L. TORCHINSKY 1735 Jefferson Davis Hlg way, Suite 1100 
Torch Real Estate Company Arlington, Virginia 22202 ROGER L. WEEKS, CPM (A) FRANK WINSTON 
1006 Pennsylvania Avenue, S.E. 920-8500 Charles E. Smith Mana~ement, Inc. Edgewood Management 
Washl~ton, D.C. 20003 C,SCM 1735 Jefferson Davis Hig way, Suite 1100 1104 Tuckahoe Lane 
547-21 Arlington, Virginia 22202 Alexandria, Virginia 22302 
MFA, C, SFA, W 

TIMOTHY R. VlnEK, CPM 920-8500 548-6260 

Community Realty Comcany, Inc. MFR,MFC MFA 
KAREN TRIGGS 6305 Ivy Lane, Suite 21 
Prince Geo~e's County Government Greenbelt, Maryland 20770 RICHARD R. WEIDEL LOIS J. WITHAM 
14524 Elms treat 474-9050 Etltable Real Estate Investment Western Management Corporation 
Up~r Marlboro, Maryland 2f1T72 MFA, MFC. C, SCM anagement, Inc. 19435-301 Brassie Place 
95 -3000 18751 Street, N.W., Suite 1140 Gaithersburg, Maryland 20879 
0 (A) JOHN WADDELL Washington, D.C. 20006 944-4230 

775-8340 MFC 
EDGAR W. TULLAR 

Charles E. Smith Management, Inc. C, SCM, IS, W, HM 1735 Jefferson Davis Hi~hway 
Tower Construdion Arlington, Virginia 2220 ROBERT L. WITHERS 
11501 Huff Court 920-8500 JOHN LESLIE WEIKEL, CPM Rosemary Village Cooperative, Inc. 
North Bethesda, Maryland 20895 Mark Winkler Management, Inc., 1901 East-West HighwaJ 
984-7000 

DONNA WAGMAN 1900 North Beauregard Street, Suite 308 Silver Spring, Marylan 20910 
MFA, C, SCM, IS 

Willco Construdion Co., Inc. Alexandria, Virginia 22311 587-2761 

7811 Montrose Road 998-0400 
Potomac, Maryland 20854 MFA 
231-8000 

·' 
c,w 
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2121 Wisconsin Avenue, N.W. 
Washington, D.C. 20007 
944-8444 
SFR 

PAULA B. WOODRUFF 
Dreyfuss, Inc. 
4833 Rugby Avenue 
Bethesda, Maryland 20814 
656-1465 
MFA 

JAMES L. WOMACK 
Shannon & Luchs Company 
4211 Willow Woods Drive 
Annandale, Virginia 22003 
495-2800 
MFA,MFG 

DENNIS P. WORTHINGTON 
Zalco Realty, Inc. · 
8555 16th Street 
Silver Spring, Maryland 20910 
588-5055 
MFA, MFC . 

ljqS,(J,OD 
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Kay Management Company, Inc. 
8720 Georgia Avenue 
Silver Spring, Maryland 20910 
589-8045 
MFA, MFC, C, SCM 

BARBARA C. YOHE 
The Henry A. Lonr~ Company 
4087 University Dnve 
Fairfax, VIrginia 22030 
385-3820 
MFA, SCM, IS, W, 0 

MARCIA ANN ZABORSKI 
s-c Management Corporation 
2210 Washington Avenue 
Sliver Spring, Maryland 20910 
823-1951 
MFA,MFC 

JAN A. ZACHARIASSE 
Commercial Management Company 
1370 Lamberton Drive 
Silver Spring, Maryland 20902 
649-5504 

" .......................... - ···-···--· ...... 
Associate Members of PMA comprise firms • ·. i;h provide products and/or services used in the 
management, operation and maintenance of real property. · 

A & A WHOLESALE, INC. 
Ted Grossman 
Barry Irwin 
6250 Chillum Place, N.W. 
Washington, D.C. 20011 
829-2000 

AJC ELECTRIC COMPANY, INC. 
Henry J. Klein 
Andrew L. Klein 
15 Kennedy Street, N.W. 
Washington, D.C. 20011 
726-5858 

A I E MECHANICAL SERVICES 
Andy L. Wilfong 
P.O. Box 2431 
Woodbridge, Virginia 22193 
690-3472 

AMSCO,INC. 
Jules Tepper 
1162 Taft Street 
Rockville, Maryland 20850 
340-6200 . 

AARON-RENTS, INC. 
Kelly Jones 
5720 Gen. Washington Drive 
Alexandria, Virginia 22312 
941-7195 

Steve Klltsch 
10211 Bacon Drive 
Beltsville, Maryland 20705 
937-1433 

ABEL INDUSTRIES, INC. 
Peter Homan 
16815 Interstate Drive 
P.O. Box 968 
Dumfries, Virginia 22026 
550-9446 

ABLE ASPHALT & PAYING COMPANY, INC. 
nmothy J. Reed 
9001 Braddock Road, Suite 240 
Springfield, Virginia 22151 
978-9600 

ACE FIRE EXTINGUISHER SERVICE 
Sonny White 
Richard Benfer 
5117 College Park Avenue 
College Park, Maryland 20740 
927-7300 

ACTION AQUATICS, INC. 
David DeJean 
1300 South Barton Street, Suite 336 
Arlington, Virginia 22204 
573-9520 

ACTION SERVICE COMPANY, INC. 
Everett Armiger 
John Dwight Armiger 
5812 40th Avenue 
Hyattsville, Maryland 20782 
179-1270 

ALCO DISTRIBUTORS 
Richard S. Alexander 
1010 Rockville Pike, Room 508 
Rockville, Maryland 20852 
340-7773 

ALCO PRODUCTS COMPANY, INC. 
Mary Hamilton 
Zak Kreisman 
989 Thayer Avenue, Suite 2 
Silver Spring, Maryland 20910 
587-6811 

ALLEN-MITCHELL I COMPANY 
Stuart Mitchell 
Frank Mitchell' 
515 V Street, N.E. 
Washington, D.C. 20002 
526-6989 

ALPERSTEIN BROTHERS, INC. 
Hotsy Alperstein 
Van Sigworth 
900 7th Street, N.W. 
Washington, D.C. 20001 
842-1160 

AMERICAN COMBUSTION, INC. 
Lena M. Natale 
Greg Frey 
3413 Windom Road 
Brentwood, Maryland 20722 
779-3400 

AMERICAN EXTERIORS, INC. 
Rodney E. Godwin 
P.O. Box 4414 
Alexandria, Virginia 22303 
180-4040 

AMERICAN PEST MANAGEMENT 
Jay Nixon 
6201 Rrst Place, N.E. 
Washington, D.C. 20011 
726-1300 



AMERICAN POOL SERVICE, INC. 
Chip Sollins 
Steve Shinholser 
10508 Lanham Severn Road 
Lanham, Maryland 20706 
464-2600 

APARTMENT & OFFICE MANAGEMENT 
NEWS 

Lissa Adler 
1110 Fidler Lane, Suite 410 
Silver Spring, Maryland 20910 
588-0881 

APARTMENT PUBLISHERS, INC. 
Cheryl Neely 
4905 Del Ray Avenue, Suite 305 
Bethesda, Maryland 20814 
951-9277 

APARTMENT SHOPPERS GUIDE 
Lissa Adler 
Arnie Applebaum 
1110 Fidler Lane, Suite 410 
Silver Spring, Maryland 20910 
588-0681 

APEX SECURITY, INC. 
Junious Porter 
4626 Wisconsin Avenue, N.W. 

f. ,Washington, D.C. 20016 
oas2-3292 

~APPLIANCES UNLIMITED 
(Sales Division) 
~ndrew E. Capoccia 
Thomas L. OIIH 
AI Treadway 
7304 Carroll Avenue 
Takoma Park, Maryland 20912 
270-6100 

AQUALIN AQUATICS, INC. 
Eric D. Partee 
Nick Kovacic 
13501 Baltimore Boulevard 
Laurel, Maryland 20810 
953-9166 

ARC WATER TREATMENT COMPANY 
David L. Goldstein 
12224 Distribution Place 
Beltsville, Maryland 20705 
363-2441 

ARMOR ELEVATOR COMPANY, INC. 
Walter H. Spurge 
3405 Windom Road 
Brentwood, Maryland 20722 

1779-7170 . 

ASBESTOS ABATEMENT SERVICES, INC. 
J. Brent Kynoch 
Thomas J. Kirlin 
4801 Massachusetts Avenue, N.W. 

I Washington, D.C. 20016 
' .o;a,RI)_ '.)1;1)1; 

ASSOCIATES PWMBING, INC. 
Frank P. Hunt 
802 Burlington Avenue 
Silver Spring, Maryland 20910 
589.a777 

AUTOMATIC DATA PROCESSING 
Ron Schwartzbach 
Martha Anderson 
Duran Field 
6006 Executive Boulevard 
Rockville, Maryland 20852 
770-5400 

AVERY ELEVATOR CORPORATION 
Leonard W. Avery 
8900 Brookrldge Drive 
Upper Marlboro, Maryland 20722 
952-0700 . 

B & K TRUCKING TRASH DISPOSAL 
Bonnie Cassell 
Fred Stutz 
7315 Wisconsin Avenue, Sui1e 727E 
Bethesda, Maryland 20814 
428-0600 

BAR-KEN DISTIBUTORS, INC. 
T/A BRUNING PAINT CENTER 

Barry A. Steins 
Kenneth Dean 
931 Brentwood Road, N.E. 
Washington, D.C. 20018 
529-8600 

THE BAUMGARTEN COMPANY 
OF WASHINGTON 

Melvin M. Gusdorf, Jr. 
925 11th Street, N.W. 
Washington, D.C. 20001 
347-3933 

BIG STUFF, INC. 
Alan L. Bortnick 
Richard Williams 
3931 Penn Belt Place 
Forestville, Maryland 20747 
568-8700 

BLACKlOPINCORPORATED 
John E. Stickley 
8313 54th Avenue 
Berwyn Heights, Ma,Yiand 20740 
982-U177 

BOLAND SERVICES, INC. 
Lou Boland, Jr. 
12320 Parklawn Drive 
Rockville, Maryland 20852 
984-2400 

BRIGHAM & DAY PAVING CO., INC. 
Sam Sbona 
14900 Southlawn Lane 
Rockville, Maryland 20850 
652-2400 

BROWNING-FERRIS, INC. 
Dennis G. Galbraith 
Gay Hobbs 
2813 Juniper Street 
Fairfax, Virginia 22031 
560-8866 

BUCHER MEYERS POLNIASZEK SILKEY 
& ASSOCIATES, INC. 

Walter Bucher 
Alan Meyers 
filT7 First Avenue 
Silver Spring, Maryland 20910 
588-3100 

BUILDING & GROUNDS MAINTENANCE 
MAGAZINE 

Stephen A. Well 
P.O. Box 6694 
Silver Spring, Maryland 20906 
924-5490 

BUILDING TECHNOLOGY ENGINEERS, INC. 
Michael Wm. Haldon 
Terrence Oakley 
5640 Nicholson Lane 
Rockville, Maryland 20852 
984-3397 

BURTHEY'S HOME IMPROVEMENT 
Rember Burthey . 
5307 85th Avenue, 1#102 
New Carrollton, Maryland 20184 
731-0958 

BUSWELL & BENNETT COMMERCIAL 
CLEANING, INC. 

Scotty Buswell 
Mal Bennett 
440 Mill Street 
Vienna, Virginia 22180 
938-5813 

CAPITAL BUILDING MAINTENANCE 
CORPORATION 

Lawrence E. Greene 
Capital OHlce Park 
6303 Ivy Lane, Suite 400 
Greenbelt, Maryland 2a770 
982-9300 

CAPITOL BOILER WORKS, INC. 
John Maksanty 
2805 Old Lee Highway 
Fairfax, Virginia 22031 
573-6881 

CATES ELECfRIC, INC. 
Brad S. Conner 
John J. Kelly 
8900-B Edgeworth Drive 
Capitol Heights, Maryland 20743 
350-7336 

CECIL & SON RESTORATIONS, INC. 
Jerry W. Cecil, Sr. 
Connie L. Young 
Rose Marie 
8411 Old Marlboro Pike. Unit 21 
Upper Marlboro, Maryland 2om 
967-9008 

CENTENNIAL ONE, INC. 
Lillian H. Lincoln 
J. Roland Hayden 
Fred Williams 
6A Village Green 
Crofton, Maryland 21114. 
261-0405 

CENTRAL WHOLESALERS, INC. 
Benjamin H. Wasser 
Gerald F. Pulias 
5352 46th Avenue 
Hyattsville, Maryland 20781 
779-6400 

CENTURY POOL MANAGEMENT, INC. 
Gene W. KiJowski 
Carolyn Spillane 
Dave Brown 
Hank Lavery 
5020 Nicholson Court, Suite 1#201 
Kensington, Maryland 20895 
231-8999 

CERTIFIED ROOFING SYSTEMS AND 
CONTRACfiNG CORP. 

Thomas C. Spires, Jr. 
4607 Decatur Street 
Edmonston, Maryland 20781 
454-0830 

CHAMBERLAIN CONTRACTORS, INC. 
Harold C. Green 
Daniel J. Shaw 
Robert B. Pugh 
146 Lafayette Avenue 
Laurel, Maryland 20707 
725-4330 

CHEMLAWN COMMERCIAL SERVICES 
DIVISION 

Charles W. Laney 
9149 Industrial Court 
Gaithersburg, Maryland 20817 
948-4434 

CHESAPEAKE CANOPIES, INC. 
Tony McMillan 
1037 Carrs Wharf Road 
Edgewater, Maryland 21037 
261-4755 

CHEYENNE FENCE COMPANY 
Ronald LaVelle 
P.O. Box 36 
Glenn Dale, Maryland 20769 
262-7750 



t"'mnp u. ll.innstlan, m 
P.O. Box 780 
Alpharetta, Georgia 30201 
404/475-1442 

B. A. COE & COMPANY 
Lee Huff 
3330 M Street, N.W. 
Washington, D.C. 20007 
338-5121 

JERRY COLBERT ROOF SERVICES, INC. 
Jerry Colbert 
7941 Cluny Court 
Springfield, Virginia 22153 
569-8815 

COLLEGE PARK PAVING, INC. 
Lynn Wiedman 
5017 Cook Road 
Beltsville, Maryland 20705 
937-1447 

COMBUSTIONEER 
Ron Wood 
645A Lofstrand Lane 
Rockville, Maryland 20850 

(J40-2290 

Q_OMMERCIAL CARPETS OF AMERICA, INC. 
~ecil Finn 

Karen Gentry-Basabe 
648 South Pickett Street 
Alexandria, Virginia 22304 
370-4557 

COMMONWEALTH JANITORIAL SERVICES 
Harold B. Freeman 
P.O. Box 218 
Riverdale, Maryland 20737 
534-0559 

COMMUNITY POOL MANAGEMENT, INC. 
Brian Burrows 
Duane Robbins 
638 Lofstrand Lane 
Rockville, Maryland 20850 
762-n1o 

COMPLETE AIR FILTER COMPANY, INC. 
Earl L. Mielke 
Chuck Wright 
Pete Laitl 
Rick Webb 
3170 Draper Drive 
Fairfax, Virginia 22031 
273-2000 

I COMPLETE BUILDING SERVICES 
2101 Wisconsin Avenue, N.W. 
Washington, D.C. 20007 
333-4977 
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Jim UOUQIBS 
P.O. Box 936 
Beltsville, Maryland 20705 
937-8428 

CORT FURNITURE RENTAL 
Bill Borbely 
Ken Preschel 
Jeanne Gonzales 
Kathleen Small 
3137 Pennsy Drive 
Landover, Maryland 20785 
773-3300 

COUNTRY CLUB LAWNS, INC. 
Paul Norris, Jr. 
Carol Denham 
P.O. Box 569 
Olney, Maryland 20832 
924-2563 

COVEY'S CARPET & DRAPES, INC. 
Bill Covey 
9001 Braddock Road 
Springfield, Virginia 22151 
978-9400 

CREATIVE LAUNDRY SYSTEMS 
Dan Hayes 
Steve Hundzinski 
10111 Colesville Road, #105 
Silver Spring, Maryland, 20901 
681-5655 

CREATIVE LEISURE PRODUCTS, INC. 
Jim Huckeba 
G. David Hammett 
15130 Barnesville Road 
P.O. Box 104 
Boyds, Maryland 20841 
428-9008 

THE CREDIT BUREAU, INCORPORATED 
Nancy Yokum 
1345 University Boulevard East 
Langley Park, Maryland 20783 
891-3418 

CREDIT MANAGEMENT/DATA CHECK 
John MacArthur 
K.E.M. Building 
6223 Baltimore Avenue 
Riverdale, Maryland 2CT137 
927-2m 

CRESCENT ELECTRIC SERVICE CO., INC. 
Gene E. Yoho 
Cleveland Park Station, N.W. 
P.O. Box 4860 
Washington, D.C. 20008 
328-6600 

omer -E. Fortier 
1200 Fullerton Road 
Springfield, Virginia 22150 
569-3900 

CULBERTSON COMPANY, INC. 
Adam W. Davis 
12923 Balls Ford Road 
Manassas, Virginia 22110 
631-0502 

CURTIS ENGINE & EQUIPMENT, INC. 
Cathy M. Houghton 
6120 Holabird Avenue 
Baltimore, Maryland 21224 
301/633-5161 

DATA-PROMPT, INC. 
Sheldon T. Katz 
3004 Oak Drive 
Kensington, Maryland 20895 
942-7505 

DAVIS ANTENNA, INC. 
Hal Haley 
Box 335, Highway 925N 
Waldorf, Maryland 20601 
843-1166 

DAYCON PRODUCTS COMPANY, INC. 
Carol Aqui 
Harry S. Feldman 
9001 East Hampton Drive 
Capitol Heights, Maryland 20743 
499-2600 

DESIGNER HOUSE WORKS 
Frederick F. Galenski, Jr. 
Pat Galenski 
5006-F Buchanan Street 
Hyattsville, Maryland 20781 
699-9600 

DISTRICT SUPPLY, INC. 
Carl Visek 
5123 Lawrence Place 
Hyattsville, Maryland 20781 
277-2900 

DIXON'S PEST CONTROL, INC. 
Robert Dixon 
Andrew Chisley 
7306 Georgia Avenue, N.W. 
Washington, D.C. 20012 
882-6565 

W. P. DONALDSON & SON, INC. 
W. Paul Donaldson 
4702 44th Avenue 
Hyattsville, Maryland 20781 
864-5735 

Mnnetn ~. ~naTer 
R. Paul Brooks 
12334 Wilkins Avenue 
Rockville, Maryland 20852 
881-2121 

DRAINS, INC. 
David A. Raine 
6525 Belcrest Road, Suite 418 
Hyattsville, Maryland 20782 
779-8666 

DURON PAINTS & WALLCOVERINGS 
Pete Pittroff 
Don McWhirter 
Jon Anderson 
Jack Gordon 
10406 Tucker Street 
Beltsville, Maryland 20705 
937-4600 

EDDCO SUPPLY CORP. 
John F. Wheatley 
314 So. Haven Street 
Baltimore, Maryland 21224 
621-4655 

EDUCATIONAL MEDIA, INC. 
Wendall A. Parris 
3191 Westover Drive, S.E. 
Washington, D.C. 20020 
583-9594 
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ELECTRONIC SECURITY SERVICES, INC. 
Sam Alexander 
Richard Zagby 
Phil Ayer 
5815 Allentown Way 
Camp Springs, Maryland 20748 
449-3850 

ENERGY BILLING SYSTEMS, INC. 
Dennis B. Tremblay 
7668-1 Fullerton Road 
Springfield, Virginia 22153 
569-6900 

ENERGY SAVERS SYSTEMS, INC. 
George Bryan 
Diane Burnham 
James Jones 
200 Sillery Road 
Pasadena, Maryland 21122 
301/437-1185, 301/583-6387 



AMSCO, Inc. 
Wholesale Plumbing, Electric and 

Hardware Distributor Specializing in 
Property Maintenance Needs 

•Dm~em ~ 
•Faucets 
•RepMrPans ~ 
• Energy Saving Devices 
• llght Fixtures 
•Locks & Rekeying lb 
• Builders Hardware ~ 
• And a Host of Other f. · .1/ 
Popular Items 

The only way to go is with 
AMSCO for all your 

Property Maintenance Needs! 

1162 Taft Street 
Rockville, Md. 20850 

§A 

(301) 340-6200 

ENGINEERING AND TECHNICAL 
CONSULTANTS, INC. (ETC) 

Joseph D. Shuftleton, P.Et 
LoWell ''Ray" Williams 
crts Bodine 
James E. Rozier 
1334 Shepard Drive 
Sterling,. Virginia 22110 
450-8220 

8970-C Route 108 
Columbia, Maryland 21045 
740.2233 

THE FPR REGISTRY, INC. 
Stephen Rabbitt 
11140 Rockville Pike, Suite L-306 
Rockville, Maryland 20852 
468-3388 

FORD ENTERPRISES, LTD. 
T/A SCOTT SECURITY 

James H. Ryan 
3241 Rhode Island Avenue 
Mt. Rainier. Maryland 20712 
864-2822 

FURNITURE RENTORS OF AMERICA 
Bemard Kogod 
Unda S. Thurston 
~57 South Quincy Street 
Arlington, Virginia 22206 
671-8900 

GSX CORPORATION OF MARYLAND 
Johh Gilbert 
Ross Povey 
8101 Beechcraft Avenue 
Gaithersburg, Maryland 20879 
840-0300 

GATEWAY FORD TRACI'OR, INC. 
Larry Groff 
Jack Humphre~ 
15410 Chrysler Drive 
PO. Box 427 
Upper Marlboro, Maryland 2f1T72 
627-6400 

GENERAL ELEVATOR COMPANY 
Don Rittler · 
Barry Loblngier 
5000 Philadelphia Way. Suite E 
Lanham, Maryland 20706 
731-8405 

GENERAL SUPPLY CORPORATION 
Morton Weinstein 
Harry Pressman 
Alan Pressman 
6200 Chillum Place, N.W. 
Washington, D.C. 20011 
726-0086 

GREEN THUMB ENTERPRISES, INC. 
Gerry Chauvin 
Michael Daniels 
3825 Pickett Road 
Fairfax, Virginia 22031 
323-1557 

H a H lDCK AND SECURITY 
Greg Jacobson 
PaufJacobson 
9140 Gaither Road 
Gaithersburg. Maryland 20m 
948-1996 

H.R.E., INC. 
Jan L. Rosenberg 
7800 Fenton Street 
Silver Spring, Maryland 20910 
587-3370 

HVAC PRECISION SERVICES, INC. 
Joe Johnson 
Bruce Hadley 
Tom Niemann 
687 Lofstrand Lane 
Rockville, Maryland 20850 
921-9300 

HAIGHT PAINTING COMPANY, INC. 
Richard E. Haight 
Gene Stoel 
8890 Brookville Road 
Silver Spring, Maryland 20910 
585-2141 

HALLMARK RESTORATIONS, LTD. 
Alan Levine 
8121 Georgia Avenue, N.W .• Suite 603 
Silver Spring, Maryland 20910 
589-1100 

HANN a HANN, INC. 
Gary F. Hann 
11912 Maple Avenue 
Rockville, Maryland 20852 

. 983-1311 

HOLDER INSULATION CO., INC. 
Thomas C. Holder 
12229 Distribution Drive 
Beltsville, Maryland 20705 
577-1154 

JAMES G. HOLT ELECFRICAL 
CONTRACTORS, INC. 

James G. Holt 
330 U. North Stonestreet Avenue 
Rockville, Maryland 20850 
294-8899 

HYDRO LAWN, INC. 
Michael T. Condore 
15555 Frederick Road 
Rockville, Maryland 20855 
251-1616 
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J &. P HEAnNO &. AIR CONDITIONING, INC. 
Chris Perry 
James Parry 
6212 Third Street, N.W. 
Washington. D.C. 20011 
82Q.5000 

JANITEX RUG SERVICE CORP. 
T/A THE MAT WORKS 

Terri White 
Alan White 
2504 51st Avenue 
Hyattsville. Maryland 20781 
341-1991 

JANITORIAL SYSTEMS, INC. 
Patricia l. Hervey 
Jan Brown 
Kevin Eichelberger 
P.O. Box 1240 
Laurel, Maryland 2aTr11 
621-1522 

JENNINGS SERVICE CO., INC. 
John Allen 

~
803 Merrllee Drive 
airfax, Virginia 22031 
98-6250 

J. R. JOHNSON, INC. 
Ron Johnson 
8405 Zug Road 
Bowie, Maryland 20715 
262-1670 

KEMPER CARPETS 
Lou Weissman 
Yvonne Kovacic 
3895 Pickett Road 
Fairfax, Virginia 22031 
978-6650, 978-9000 

KING ASSOCIATES, LTD. 
Stanley Silber 
Ed Frager 
7908 Fernham Lane 
Forestville, Maryland 2fJ147 
420-1900 

KINO POOL SERVICE, INC. 
Simeon Makarov 
Diana Moore 
P.O. Box 9829 
Alexandria, Virginia 22304 
370-6909 . 

KOLB ELECI'RIC, INC. 
Richard Kolb 
5901 Blair Road, N.W. 
Washington, D.C. 20011 
7'26-4900 

·I . . r:,: 
en 

-· ·- vvu11r nun1yuon Olreet 
Arlington, Virginia 22208 
931-D500 

LASTING IMPRESSIONS 
Howard Chenkin 
759 Hungerford Drive 
Rockville, Maryland 20850 
340-6676 

LASTING IMPRESSIONS LANDSCAPE 
CONTRACTORS, INC. 

Kenneth R. Combs 
James J. Flippo 
P.O. Box 1581 
Bowie, Maryland 20716 
249-2332 

CLAYlON I. LEGG, INC. 
Donald Mellow 
Leo A. Kramer, Jr. 
4629 Duke Street 
Alexandria, Virginia 22304 
751-3133 

LONG FENCE COMPANY, INC. 
Terri L. Stens-Piyler 
8545 Edgeworth Drive 
CapltoJ Heights, Maryland 20793 
350-2400 

Cathy Rosenhelm 
19550 Frederick Road 
Germantown, Maryland 20874 
428-9040 

Doug Fassett 
8627 Lee Highway 
Fairfax, Virgfnfa 22031 
471-0960 

MACKE BUILDING SERVICES, INC. 
Richard T. Brown, Jr. 
1726 17th Street, N.E. 
Washington, D.C. 20002 
526-7004 

MACKE LAUNDRY SERVICE, INC. 
Jim Dahlgren 
5008 Herzel Place 
Beltsville, Maryland 20705 
937-5404 

MANAGEMENT REPORTS, INC. 
Steven 0. Lloyd 
11400 Rockville Pike. Suite 750 
Rockville, Maryland 20852 
231-4988 

v 11•11 
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WCK AND SECURI1Y 

FULL SERVICE 
COMMERCIAL & RESIDENTIAL LOCKSMITHS 
• Confirmed appointments to save time 

• Repairs and Installations 
• Electronic Locking Systems 

• Master Key Systems 
• Lock & Finishing Hardware Available 

H 4 H Lock and Security • 9140 Gaither Road, GalthenbUfl, MD 20877 

Showroom and Of/ice Hours: 
8 a.m. to 5 p.m. Weekdays • 9 a.m. to 3 p.m. Saturday 

... 



MANDERS DECORATING CO., INC. 
William E. Manders 
Michael K. Manders 
Jack Donovan 
10405 Montgomery Avenue 
==on, Maryland 20895 

MARIETTA DRAPERY COMPANY 
J.D. Brown 
Ted Garfinkle 
12706 Ruxton Road 
Silver Spring, Maryland 20904 
404142~ 800/241-7974 

MARKS SUPPLY, INC. 
Richard Wertlieb 
300 VIne Street, N.W. 
Washington, D.C. 20012 
829-2661 

MARQUEE TELEVISION NETWORK, INC./ 
HBO 

Millard a Fleischer 
Mark Failla 
Eric Behre 
12303 Twinbrook Parkway 

'
Roc~Ug· Maryland 20852 

W OFFICES OF WILLIAM A. MARA, JR. 
lam A. Marr, Jr. 

2961-A Chain Bridge Road 
P.O. Box 159 
Oakton, Virginia 22124 
255-1022 

McCORMICK PAINT WORKS CO. 
James W. Hennessy 
Tom Cronin 
2355 Lewis Avenue 
Rockville, Maryland 20851 
770-3235 

METROCHEM INDUSTRIES, INC. 
Martin L. Blake 
7941 Queenair Drive 
Gaithersburg, Maryland 20879 
840-5770 

METROPOLITAN TERMITE a 
PEST CONTROL 

Mike Joyce 
Fred Gansel 
10511 Summit Avenue 
Kensington, Maryland 20895 
897-0064 

MIDDLEDORF PAINTING CORPORATION 
Qarl F. Mlddledorf 
932 Hungerford Drive, Suite 22 
Rockville, Maryland 20850 
340-6735 

MILEHAM a KING, INC. 
Dennis Spelsman 
15748 Crabbs Branch Way 
Rockville, Maryland 20855 
670-9400 

THE MOGUL CORPORAnON 
Dottle Brown 
TJ10 Ritchie Highway, Suite 411 
Glen Burnie, Maryland 21061 
760-4090 

MONA ELECfRIC, INC. 
Paul E. Warren 
Duane Denison 
8023 Malcolm Road 
Clinton, Maryland 20735 
868-8400 

MULTI-AlAE CORPORAnON 
Bernard Ricker 
7800 Old Alexander Ferry Road 
Clinton, Maryland 20735 
856-3400 

NS/PAVCO 
Steve Sadie 
11250 Somerset Avenue 
P.O. Box 197 
Beltsville, Maryland 20705 
937-0250 

NATIONAL APARTMENT LAUNDRIES 
Bill Hession 
3000 Connecticut Avenue, N.W., Suite 102 
Washington, D.C. 20008 · 
483-1100 

S. E. NELSON COMPANY, INC. 
Gena Nelson 
John Barrett 
9249 Old Keene Mill Road 
Burke, Virginia 22015 
866-0200 

NORTHEAST ELECfRIC CO. 
W. S. Friedeman 
3500 Windom Road 
P.O. Box 235 
Brentwood, Maryland 20722 
277-3000 

OFFENBACHER POOL MANAGEMENT, INC. 
Nick Leinbach 
649 Southlawn Lane 
Rockville, Maryland 20850 
762-3395, 792-2778 

THE OPUS CORPORATION 
Mark Jennings 
20251 Century Boulevard 
Germantown, Maryland 20874 
428-3222 

" 

JNSTANf MAGIC FROM ADP 

Commercial· Residential 
ADP Terminals give you instant and con­
tinuous access to management information 

for total control in areas such as: 

• Rental Accounting • Accounts Payable 
• General Ledger • Job Costing 
• Lease Escalafion • Energy Management 

• Data Base System 

J-!V Ron Schwartzbach 301-770-5400 
~ 6006 Executive Blvd., Rockville, MD 20852 
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BROTHERS B 
CONSTRUCTION CO., INC. 

Restoration 

Fire 

Repair 

Water Damage 

RESIDENTIAL - COMMERCIAL 

434-0200 
2409 Cool Spring Road Adelphi, Maryland 20783 

Rogers 
Refrigeration 
Company 

Distributor for 

4871 Stamp Road, Temple Hills, MD 20748 
301-423-2000 

1308 Wayne Street, Salisbury, MD 21801 
301-546-2100 

Refrigeration Equipment 

Rogers Refrigeration is a "Full Service Company" with two locations to better 
serve the needs of property owners and managers. At Rogers we don't just sell 
equipment-we offer a complete line of maintenance contracts for your HVAC or 
Refrigeration Systems. Give us a call and let one of our experienced Sales Thch­
nicians analyze your property requirements. 

"Quality Service Through Experience Since 1958" 

~ 
SEAL of EXCEUENCE 

We're a Partner/ 
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Jan Parsons 
4820 Ingraham Street 
Hyattsville, Maryland 20781 
9~-5444 

OVERHEAD DOOR COMPANY OF 
NORTH WASHINGTON 

ThOmas J. Ronayne 
6841 Distribution Drive 
BeltsVIlle, Maryland 20705 
937-1800 

PALMER BROTHERS PAINTING 
CONTRACIORS, INC. 

James D. Palmer 
Brian R. Smith 
713 Sligo Avenue 
Sliver Spring, Maryland 20910 
587-0100 

PARAMOUNT PEST & TERMITE CONTROL 
Ralph Hughes · 
Joe Gallagher 
Vernon Miller 
105 N. Virginia Avenue, Suite 102 
Falls Church, Virginia 22046 
538-5506 

Brian Delaney 
Tom Rector 
Ron Pierleonardi 
110 Gordon Road 
Falls Church, Virginia 22046 
241-9140 

Jim Delaney 
Darlene J. Beverly 
RayGiambi 
7716 Marlboro Pike 
Forestville, Maryland 2fR47 
967-2000 

Bob Connor. Jr. 
Audrey J. Genest 
13426 Occoquan Road 
Woodbridge, Virginia 22191 
494-8196 

Larry Santmyer 
356 E. Market Street 
Leesburg, Virginia 22075 
m-sa2o 

PICKETT, HOULON & BERMAN 
Stanley S. Pickett 
Suburban Bank Building, Suite 206 
7515 Annapolis Road 
Hyattsville, Maryland 20784 
459-8200 

. ·-·· ..., . .._ ____ --···· .-. .... , ···~ 
Bill Kidwell 
9129 Santa Rita Road 
Baltimore, Maryland 21236 
301125&8658 

Patrick Munley 
1606 Debra Drive 
Waldorf, Maryland 20801 
843-8464 

Rob MacDonald 
19315 Germantown Road 
Germantown, Maryland 20874 
540-0481 

Pete Paulos 
3866 Providence Road 
Edgemont, Pennsylvania 19028 
800/523-7120 

POOLSERVICE COMPANY 
Frederick T. Frey 
Chip Nowak 
4320 Lee Highway 
Arlington, Virginia 22207 
528-3400 

PROFESSIONAL BOILER WORKS 
COMPANY, INC. 

John A. McAuley, Jr. 
8451 H Hilltop Road 
Fairfax, Virginia 22031 
849-8030 
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PROFESSIONAL GROUNDS, INC. 
William Trimmer 
John R. Goddard 
7955 Angleton Court 
Lorton, Virginia 22079 
339-6383 

PROFESSIONAL STRIPING AND 
SEALING. INC. 

Dick Baker 
1016 S. Wayne Street, 1510 
Arlington, Virginia 22204 
892-8181 

PROSPECf ENTERPRISES, INC. 
Jim Stamer 
Jim C. Van Wagoner 
118 Acacia Lane 
Sterling, Virginia 22170 
450-2355 

QUALITY ELEVATOR CO., INC. 
Jack C. Higgs 
4818 Upshur Street 
Bladensburg, Maryland 20710 
779-9116 

QUAUTY SUPPLIES a SERVICE. INC. 
Alex Stouck 
2504 28th Street, N.E. 
Washington, D.C. 20018 
832-4800 
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9 W. Aylesbury Road 
Timonium, M87yland 21093 
581-1010 

RAINE a SON, INC. 
Gerald Raine 
2925 52nd Avenue 
Hyattsville, Maryland 20781 
864-1122 

RED COATS, INC. 
William F. Peel 
W. Mack Wells 
4401 East-West Highway, Suite 500 
Bethesda, Maryland 20814 
854-4360 

REFRIGERATION SUPPLY CO., INC. 
James E. Doolin 
907 Barr1 Place, N.W. 
Washington, D.C. 20001 
462-2600 

W. H. Farley 
2810 Dorr Avenue 
Fairfax, Virginia 22031 

c:2f0"4410 

~nReader 
=Gaither Road 
Gaithersburg, Maryland 20fl17 
948-2820 

RITE·WAY FURNACE DUCI' CLEANING 
COMPANY, INC. 

Jeff Glazer 
2506 51st Avenue 
Hyattsville, Maryland 20781 
341-1100 

RI-ZULTS 
Robert E. Muldrow 
2636 12th Street, N.E. 
Washington, D.C. 20018 
832-o218 

RO/CO CHEMICAL SYSTEMS, INC. 
Ron Knestaut 
4004 Volta Avenue 
Brentwood, Maryland 20722 
779-2400 

ROGERS REFRIGERATION CO., INC. 
Fred W. Frazier, Jr. 
Curtis Hawkins 
4871 Stamp Road 
Temple Hills, Maryland 20748 
423-2000 

Thpmas Amatuccl 
1308 Wayne Street 
Salisbury, Maryland 21801 
301/546-2700 

-··-·•• .. "'~ \iUN~TRUCilON 
CO., INC. 

Curtis A. Ruppert 
David J. Beltz 
2409 Cool Spring Road 
=~Maryland 20183 

RUPPERT LANDSCAPE CO., INC. 
Christopher Davitt 
larry Leon 
17101 New Hampshire Avenue 
Ashton, Maryland 20861 
774-0400 

S.C.F. DECKS, INCORPORATED 
B. Max Hargett, Jr. 
Norman V. Crouse, Jr. 
1901 Halethorpe Avenue 
Baltimore, Maryland 21227 
3011242-sno 

SIS LIGHTING PLASTICS & FIXTURES 
FABRICATION AND MANUFACI'URING 

George T. Schabb, Jr. 
122 lafayette Avenue 
P.O. Box 1067 
Laurel, Maryland 2f11f11 
953-2463 

SAFEGUARD BUSINESS SYSTEMS 
Neil Waldman 
9013 Wandering Trail Drive 
Rockville, Maryland 20854 
340-1206 

SEARS CONTRAcr SALES 
Don F. Rex 
Pat Anderson 
George Bradshaw 
Bill ~enderson 
Kasia Macaig 
Hank Richard 
John Souder 
B. M. Thompson 
Meryl Vaughn 
Riley Brown 
10301 Westlake Drive 
Bethesda, Maryland 20817 
365-4100 

SERVICEMASTER BY McCALL 
David McCall 
Walt Leonard 
7627 Fullerton Road 
Springfield, Virginia 22153 
455-1600 . 

SHANNON a WCHS INSURANCE 
AGENCY, INC. 

Philip C. Dellinger 
Karen Geldner 
5225 Wisconsin Avenue, N.W. 
Washington, D.C. 20015 
244-1300 . 

SHURFIRE PRODUCTS CORPORATION 
Mitch Silberg 
1osss Tucker Street 
BeltsVille. Maryland 20705 
937-0100 

&NO-WHITE APARTMENT & . 
COMMERCIAL CLEANING SERVICES, INC. 

HollY Nolting 
246i Eisenhower Avenue =· Virginia 22313 

SOLAR MASTER FILM CORPORAnON 
PD. Box 1307 
Pennsauken, New Jersey 08109 
547-1087.8001257-0448 

2300 s. 9th Street 
Arlington, Virginia 22204 
547-1087 

SOLDN AU10MATED SERVICES/ 
BAKST SERVICE, INC. 
Jeff Friedman 
115 L Street, S.E. ==on, D.C. 20003 

SOMYR CONTRACIORS, INC. 
Jose Hernandez 
7600 Georgia Avenue, N.W., Suite 201 
Washington, D.C. 20012 
723-6141 

SOUTHERN MARYLAND REFRIGERATION 
SERVICE, INC. 

Paul Barnett 
4431 Beech Road 
Temple Hills, MD 20784 
423-4142 

SPECIALTY WATERPROOFING 
AI Roszkowski 
7856 Thor Drive 
Annandale, Virginia 22003 
573-4446 

SPRINGFIELD NURSERY, INC. 
Jeff Uchtenfels 
Francine Swenson 
John Bowden 
7213 Lockport Place 
P.O. Box 139 
Lorton, Virginia 22079 
550-8094 

STANDARD SUPPUES, INC. 
Paul V. Albrig_ht 
14 Chestnut Street 
Gaithersburg, Maryland 20f117 
948-2690 

D. H. STEVENS CORPORATION 
Dean W. Stevens 
1351 Quincy Street, N.W. 
Washington, D.C. 20011 
882-4500 

STRIPE RITE 
Brian Haggerty 
Ralph Burdick 
9615 Brassie Way 
Gaithersburg, Maryland 20819 
984-4072 

SUBURBAN DECOR 
Herb Abeles 
Thomas Stasik 
2120 Beaver Road 
Landover, Maryland 20785 
773-4111 

THE SYSTEMS PEOPLE, INC. 
David Chinn 
8703 Yates Drive 
Westminster, Colorado 80030 
3031429-0400 

T & H SUPPLY, INC. 
Bob Hackey 
Harry Patton 
12302 Carroll Avenue 
Rockville, Maryland 20852 
984-4288 

TENANTCHECK, INC. 
Prisna Anderson 
GBS Building. Suite 1506 
51 Monroe Street 
RockviUe, Maryland 20850 
340-3350 

TENN PRO;r"EC SYSTEMS 
Bernard I. Tenn 
3934 Lantern Drive 
Silver Spring, Maryland 20902 
946-6282 

R. M. THORNTON, INC. 
Jean Reaves Webb 
9200 Edgeworth Drive 
Gapltol Heights, Maryland 20743 
350-5000 

TOEPFER CONSTRUCI"ION CO., INC. 
Carl M. Toepfer. Jr. 
Carl M. Toepfer, Ill 
1101 Ritchie Road 
=~eights, Maryland 20743 

TRASH CHUTES, DOORS & COMPACIOR 
SERVICES BY DON BOYD 

Don Boyd 
13316 Compton Road 
P.O. Box 50 
Clifton, Virginia 22024 
631-9050 



M1cnae1 liarnahan 
250 Hungerford Drive, Suite 200 
Rockville, Maryland 20850 
294-7623 

TRICON CHEMICAL CORPORATION 
Ira A. Moss 
8020 Farnham lane 
Forestville, Maryland 2al47 
420-8508 . 

TRI-STATE AQUATICS, INC. 
David Sherman 
P.O. Box 650 
Olney, Maryland 20832 
924-5555 

U.S. ELEVAlOR 
Douglas L. George 
Bradley Herbert 
5014 Herzer Place 
Beltsville, Maryland 20705 
937-7881 

UNIROOF, INC. 
Mark Jaffe 
Tim Maloney 
Dick F. Ward 
8800-2 Monard Drive 
Silver Spring, Maryland 20910 
Glf-3377 
~"TED SANDING & TILE 
~k Harrington 
P.O. Box 561 
Upper Marlboro, Maryland 20772 
856-3976 

UNITED TECHNOLOGIES CARRIER 
Terry D. Carter 
Dennis J. Manning, Ill 
2115 Ward Court, N.W. 
Washington. D.C. 20037 
293-7520 

UNIVERSAL APPLIANCE COMPANY 
A. Emil Malnik 
Jay Malnlk 
Evan Malnik 
3194 Bladensburg Road, N.E. 
Washington, D.C. 20018 
462-0007 

YAIR CORPORATION 
Philip D. Walker 
Dennis Cardarelli 
Robyn Haymond 
Rich Geiger 
~ Cesna Avenue 
Gaithersburg, Maryland 20879 
948-4900 

·I 
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800 South Pickett Street 
Alexandria, Virginia 22304 
751-3200 

JAMES VllO, INC. 
Paul M. Vito 
Gene Uzear 
711 Kennedy Street, N.W. 
Washington, D.C. 20011 
829-1626 

Kent Martin 
80 N. Gordon Street 
Alexandria, Virginia 22304 
370-8505 

Michael A. VIto 
1121 Taft Street 
Rockville, Maryland 20850 
251-0211 

W.K.S. CONTRACIORS, INC. 
William K. Schuble, Jr. 
5510 Wilkins Court 
Rockville, Maryland 20852 
770-0555 

WAGNER ROOFING COMPANY 
Chuck Wagner 
Bill Kanely 
4909 46th Avenue 
Hyattsville, Maryland 20705 
927-9030 

WARFIELD & SANFORD, INC. 
John Warring 
Harry Neal 
Michael Lightfoot 
Jim Bassett 
2133 9th Street, N.W. 
Washington, D.C. 20001 
332-1065 

GEORGE F. WARNER & COMPANY 
Tom Warner 
Robert Warner 
Aulander Stevenson, CPM 
101 Que Street, N.E. 
Washington, D.C. 20002 
269-5035 

Wayne Brownlee 
5407 Port Royal Road 
Springfield, Virginia 22151 
321·9100 

David Walton 
6100 Uvingston Road 
Oxon Hill, Maryland 20745 
567-2300 

Harold li. t1DU5tll, ~rm 

James H. Betz 
MarloW Professional Center 
4100 Stamp Road, Suite F-2 
Templfi!. Hills, Maryland 20748 
899-7874 

WASHINGTON GAS LIGHT COMPANY 
B. G. Alexander 
Howard s. Orr 
Harry A. Warren. Jr. 
6801 Industrial Road 
Springfield, Virginia 22151 
750-5896 

WASHINGTON UNIFORM, INC. 
Jane Frenkll 
900 11th Street, N.W. 
Washington, D.C. 20001 
393-8200 

WASTE MANAGEMENT OF 
SOUTHERN MARYLAND 

Dave Case 
P.O. Box 65 
Waldorf, Maryland 20801 
843-0161 

WATER LOSS SYSTEMS, INC. 
Richard Apolenis 
9401 Rosehlll Avenue 
Bethesda, Maryland 20817 
469·5884 

WESTERN TERMITE AND PEST CONTROL 
Ronald L. Helming 
Joy Mcilwain 
Dave Basham 
10843 Main Street 
Fairfax. Virginia 22030 
213-4887 

John McBurney 
Gene Hayden 
Mike Raley 
9730-F North George N. Palmer Highway 
Lanham. Maryland 20706 
459-2150 

nerman MUeller 
Jim Newcity 
Carl Braithwaite 
11637 Boiling Brook Place 
Rockville, Maryland 20852 
468-9660 

WHELAN, BARSKY, ZAGAMI & 
COMPANY, CHARTERED 

Certified Public Accountants 
Patrick L. Price 
2411 Blueridge Avenue 
Wheaton, Maryland 20902 
933-6933 

WILCOXON CONSTRUCTION INC. 
Fred S. Dixon 
Earl L. Smith . 
15120A Southlawn Lane 
Rockville, Maryland 20850 
340-6393 

WILLIARD, INC. 
Larry Foreman 
Joseph Bailey 
Greg Daly 
Bob Starky 
Mike King 
4815 Suitland Road 
Suitland, Maryland 20746 
420-8100 

WILMAR SUPPLY COMPANY, INC. 
Jory Newman 
Gary Schnatterly 
8332 Bristol Court 
Jessup, Maryland 20794 
498-0800 

WINKLER POOL MANAGEMENT 
Douglas Winkler 
Stephen Wilmot 
700 New Hampshire Avenue, N.W. 
Washington, D.C. 20037 
593-0600 

CBI 
EGUIFAX 

CBI - A nationwide company providing quality 
service and commitment to the consumer credit 
industry. 

Credit Reporting 
Promotions 
Account Monitoring 
Collections 

WASHINGTON REGIONAL CENTER 
CREDIT BUREAU, INC. 

Automated Delivery Systems 
Market Area Report 

1345 University Boulevard, East 
Langley Park, Maryland 20783 

(301) 891-3000 0 
SrltlmelnAc:tion 
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Owners and M~nagers of 190,000 
Apartment Un1ts Use Quixsearch 

Here's Whyl 
"No upfront costs, so I maximize 

cash flow." 
"I cut my Post ads by 70%." 
::rhey bring me qualified prospects." 
Qulxsearch solved my vacancy 

problems." 
"8 locations gives me great 

exposure." 

"It's easy. It's effective. 
It's 

conveniently 
located" 

\ 

·1~-

Listing with us Is free. 
Call or write today. 
Qu(x~earch Apartment Rental 
Centers. Woodward & Lothrop. 
10th & G St.. N.W., Washington. 
D.C .. 20013 

(202) 347-6420. 

"It's Quixsearch. 
~-&lillo._~ ... "The computerized 

professional 
way to fill your 

vacancies" 

~ 
/ \ ,. .~ 

,-
. pRODUCf/SERVICE DIRECTORY 

,ACCORDIAN-FOLDING DOORS 
Mileham & King, Inc. 

ACC()UNnNG 
Whelan, Barsky, Zagaml & Company 

Chartered 

ACOUSTICAL CEILING-TILE CLEANING 
RI·ZUits 

ADVER11SING 
Apartment & Office Management News 
Apartment Publishers, Inc. 
Building & Grounds Maintenance Magazine 

AIR-BALANCING INSTRUMENTS 
s. E. Nelson Company, Inc. 

AIR-CONDITIONING PARTS AND 
SUPPUES 
Boland Services, Inc. 
EDDCO Supply Corporation 
Multi-Aire Corporation 
Refrigeration Supply Co., Inc. 
United Technologtes Carrier 
Valr Corporation 

AIR-CONDITIONING SALES 
Multi-Aire Corporation 
Rogers Refrigeration Co., Inc. 
Southern Maryland Refrigeration 

Service, Inc. 
United Technologies Carrier 
The Warner Corporation 

AIR-CONDITIONING SYSTEM SERVICE 
A&E Mechanical Services 
Boland Services, Inc. 
Combustioneer 
Complete Building Services 
R. E. Donovan COmpany, Inc. 
HRE, Inc. 
HVAC Precision Services, Inc. 
J&P Heating & Air Conditioning, Inc. 
Jennings Service Company 
Multi-AJre Corporation 
Rogers Refrigeration Co., Inc. . 
Southern Maryland Refrigeration 

Service. Inc. 
United Technologies Carrier 
The Warner Corporation 
Williard, Inc. 

AIR DISTRIBUTION PRODUCTS 
S. E. Nelson Company, Inc. 

AIR FILTERS 
Complete Air Filter Co., Inc. 

ANTENNAS/ANTENNA SYSTEMS 
Davis Antenna, Inc. 

APARTMENT GUIDES 
Apartment Publishers, Inc. 
Apartment Shoppers Guide 

APARTMENT LDCATER SERVICE 
Cort Furniture Rental 

APARTMENT TENANT FILES 
The Credit Bureau, Inc. 
Tenantcheck 

APPLIANCE SALES AND SERVICE 
Appliances Unlimited 
B. A. Coe & Company 
Raine & Son, Inc. 
Sears Contract Sales 
Universal Appliance Company 

ASBES'IOS SERVICES 
Holder Insulation Co., Inc. 

ASBEStOS TESTING 
Asbestos Abatement Services, Inc. 
Palmer Brothers Painting Contractors, Inc. 

ASPHALT PAVEMENT CONSULTATION 
Able Asphalt & Paving Company, Inc. 
Engineering and Technical Consultants, Inc. 

ASPHALT PAVEMENT MAINTENANCE 
Able Asphalt & Paving Company, Inc. 
Brigham & Day Paving Co., Inc. 
Chamberlain Contractors, Inc. 
College Park Paving, Inc. 
W. P. Donaldson & Son, Inc. 
NSIPAVCO 
Professional Striping and Sealing, Inc. 
Stripe-R.te 

ASPHALT PAVING 
Able Asphalt & Paving Company, Inc. 

. Brigham & Day Paving Co., Inc. 
Chamberlain Contractors, Inc. 
W. P..Donaldson & Son, Inc. 
NSIPAVCO 
Professional Striping and Sealing, Inc. 

AVIATION SERVICES 
Shannon & Luchs Insurance Agency 

AWARD PLAQUES 
Lasting Impressions 

AWNINGS AND CANOPIES 
Chesapeake Canopies; Inc. 

BATHROOMS 
Cecil & Son Restorations, Inc. 
United Sanding & Tile 

BLINDS 
Mileham & King, Inc. 



\.i~tpnol tsouer workS, Inc. 
Professional Boiler Works Company, Inc. 
The Warner Corporation 

BOILER INSTALLATIONS 
American Combustion, Inc. 
Capitol Boiler Works, Inc. 
Combustioneer 
HVAC Precision Services, Inc. 
Professional Boller Works Company, Inc. 
James Vito, Inc. 
The Warner Corporation 

BOILER REPAIRS 
A&E Mechanical Services 
American Combustion, Inc. 
Capitol Boiler Works, Inc. 
HVAC Precision Services, Inc. 
Professional Boiler Works Company, Inc. 
A. M. Thornton, Inc. 
United Technologies Carrier 
James Vito, Inc. 
The Warner Corporation 

BOILER SERVICES 
Combustioneer 
HAE, Inc. 
Jennings Service Company 
Professlonal Boller Works Company, Inc. 
Southern Maryland Refrigeration 

Service, Inc. 
Cd H. Stevens Company 
..-,e Warner Corporation 

'rolLER WATER CHEMICALS 
Arc Water Treatment Company 
AofCo Chemical Systems, Inc. 
Tricon Chemical Corporation 

BUILDERS' HARDWARE 
AMSCO,Inc. 
General Supply Corporation 
H&H lock and Security 

CABLE TV 
Davis Antenna, Inc. 
Marquee Television Network, lnc./HBO 

CARPENTRY 
Cecil & Son Restorations, Inc. 
Certified Roofing Systems and Contracting 

Corporation 
Clayton I. legg, Inc. 

CARPET CLEANING 
Buswell & Bennett Commercial 

Cleaning, Inc. 
Chemlawn Commercial Services Division 

1 Kemper Carpet 
Macke Building Services, Inc. 
Aomco,lnc. 
Servicemaster by McCall 
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District Supply, Inc. 

CARPET INSTALLATION 
Kemper Carpet 
Romco,lnc. 

CARPET SALES 
Romeo, Inc. 
Sears Contract Sales 
Suburban Decor 

CAULKING 
A&A Wholesale, Inc. 
American Pool Service, Inc. 
AMSCO,Inc. 
~ualln Aquatics, Inc. 
Culbertson Company, Inc. 
Duron Paints & Wall Coverings 
Energy Savers Systems, Inc. 
Haight Painting Company, Inc. 
Manders Decorating Co., Inc. 
Offenbacher Pool Management, Inc. 
Palmer Brothers Painting Contractors, Inc. 
Poolservlce Company 
Tri-State Aquatics, Inc. 
Winkler Pool Management, Inc. 

CAULKING CONSULTATION 
Engineering and Technnical 

Consultants, Inc. 

CHEMICAL SUPPLIES 
Centennial One, Inc. 

CHUTES 
Big Stuff, Inc. 

CLOSED-CIRCUIT TV AND 
VIDEO SYSTEMS 
Mona Electric, Inc. 
Tenn Pro-Tee Systems 

COILS 
A&E Mechanical Services 
Capitol Boiler Works, Inc. 
Complete Air Filter Company, Inc. 

COIN.OPERATED LAUNDRY SERVICE 
Creative Laundry Systems 
Macke laundry Services, Inc. 
Solon Automated Services/Baskt 

Services, Inc. 

COLLECfiON RECOVERY SERVICE 
Credit Management/Data Check 

COMMERCIAL CLEANING 
Buswell & Bennett Commercial 

Cleaning, Inc. 
Centennial One, Inc. 
Servicemaster by McCall 



Lancaster 
Landscapes, Inc. 

ESTABLISHED 1980 

~ CONDOMINIUM MAINTENANCE SPECIALISTS 

• ARCHITECTURAL DESIGN 

• GROUNDS MAINTENANCE 

~ • SHRUBBERY AND TREE INSTALLATION 

~ • TREE SURGERY & STUMP REMOVAL 

• TREE MAINTENANCE & REMOVAL 

• HYDROSEEDING 

SERVING THE MOST PRESTIGEOUS COMMUNITIES 
IN THE METRO WASHINGTON, D.C. AREA 

3118 ABINGDON ST. 
ARLINGTON, VA 22206 

Phone: (703) 931.0550 

...,. 

COMPACTOR SALES 
B&K Trucking Trash Disposal 
erownlng-Ferris, Inc. 
1ia&h Chutes, Doors & Compactor Services 

by Don Boyd 
Waste Management of Southam Maryland 

COIIPACIOR SERVICE 
Big Stuff, Inc. 
li'a&h Chutes, Doors & Compactor Services 

by Don Boyd 
waste Management of Southam Maryland 

coMPUTERHARDWARESOFnNARE 
Manau:ment Reports 
The 0 US Corporation 

COMPUTER SERVICES 
Automatic Data Processing 
Kolb Electric, Inc. 
Mana~ment Reports 
Mona lectric, Inc. 
The OPUS Corporation 
Safeguard Business Systems 

COMPUTERIZED ACCOUNTING 
Automatic Data Processing 
Manau:ment Reports 
The 0 US Corporation 

CONCRETE CONTRACI'ORS 
Aqualln Aquatics, Inc. 
Cecil & Son Restorations, Inc. 
Chamberlain Contractors, Inc. 
Concrete Services. Inc. 
W. P. Donaldson & Son, Inc. 
NSIPAVCO 

CONCRETE SERVICE 
American Pool Service, Inc. 
Brigham & Da~ Paving Co., Inc. 
Concrete Serv ces, Inc. 
NSIPAVCO 
Offenbacher Pool Management, Inc. 
Speciahy Waterproofing 
Tri.State Aquatics, Inc. 

CONTROL CONTRACTORS 
Professional Boiler Works Company, Inc. 
Southern Maryland Refrigeration 

Service, Inc. 

CONTROLS. ELECTRONIC AND 
ELECTRICAL SUPPLIES 
EDDCO Supply Corporation 

COOLING lOWER CHEMICALS 
Ro/Co Chemical Systems, Inc. 
Tricon Chemical Corporation 

COOUNG lOWER SERVICE 
A&E Mechanical Services 
Allen-Mitchell & Company 
Arc Water Treatment Company 
Complete Building Services 
R. E. Donovan Company, Inc. 
HRE,Inc. 
HVAC Precision Services, Inc. 
Jennings Service Company 
Southern Maryland Refrigeration 

Service, Inc. 
The Wamer Corporation 

CREDIT INVESTIGATIONS 
The Credit Bureau, Inc. 
Credit Management/Data Check 
Tenantcheck .. 
DATA PROCESSING 
Automatic Data Processing 

DECKS 
Designer House Works 

DISHWASHERS 
Appliances Unlimited 

DOOR REPAIRS AND PARJS 
Cecil & Son Restorations, Inc. 
Overhead Door Company of North 

Washington 

DOOR SALES 
Designer House Works 
Marks SUJ>81y, Inc. 
Overhea oor Company of North 

Washington 

DRAPERIES 
Mileham & King, Inc. 

DRYWALL INSTALLATION AND REPAIR 
Cecil & Son Restorations, Inc. 
Clayton I. Legg, Inc. 
Manders Decorati~ Co., Inc. 
Palmer Brothers P ntin~ Contractors, Inc. 
Servlcemaster by McCa I 
Somyr Contractors, Inc. 

ELECTRIC MOTORS 
A&E Mechanical Services 
Professional Boiler Works Company, Inc. 
Valr Corporation 

ELECTRICAL CONTRACTORS 
AJC Electric Company, Inc. 
Crescent Electric Service Co., Inc. 
James G. Holt Electrical Contractors, Inc. 
Kolb Electric, Inc. 
Northeast Electric Co. 



Crescent Electric Service Co., Inc. 
Jennings Service Company 

ELECfRICAL SUPPLIES 
A&A Wholesale, Inc. 
AMSCO,Inc. 
Central Wholesalers, Inc. 
General Supply Corporation 
Marks Supply, Inc. 

ELEVATOR MODERNIZATION 
Armor Elevator Company, Inc. 
Avery Elevator Corporation 
General Elevator Company 

ELEVATOR PARTS 
Warfield & Sanford, Inc. 

ELEVATOR SALES 
Armor Elevator Company, Inc. 
General Elevator Company 
Warfield & Sanford, Inc. 

ELEVATOR SERVICE 
Armor Elevator Company, Inc. 
Avery Elevator Corporation 
General Elevator Company 
Warfield & Sanford. Inc. 

CJ 
~ERGY AUDITS 
rl;tlergy Savers Systems, Inc. 
"Warner Total Comfort Care, Inc. 

ENERGY CONSERVATION 
AJC Electric Company, Inc. 
Combustioneer 
Complete Building Services 
Energy Billing Systems, Inc. 
Energy Savers Systems, Inc. 
Jennfngs Service Company 
Professional Boiler Works Company, Inc. 
Rogers Refrigeration Co., Inc. 
Solar Master Film Corporation 
Warner Total Comfort Care, Inc. 
Water Loss Systems, Inc. 
Williard, Inc. 

ENERGY.SAVING PRODUCTS 
A&A Wholesale, Inc. 
AMSCO.Inc. 
Designer House Works 
Energy Savers Systems, Inc. 
J&P Heating & Air Conditioning, Inc. 
Professional Boiler Works Company, Inc. 
Solar Master Film Corporation 
Vair Corporation 

!ENGINEERING CONSULTATION 
Engineering and Technical Consultants, Inc. 
Warner Total Comfort Care, Inc. 
Water Loss Systems, Inc. 

Gateway Ford Tractor, Inc. 
NS/PAVCO 

EXTERMINATING 
American Pest Management 
Centennial One, Inc. 
Metropolitan Termite & Pest Control 
Paramount Pest Control 
Western Termite and Pest Control 

FAUCET REPLACEMENT PARTS 
A&A Wholesale, Inc. 
AMSCO,Inc. 
Central Wholesalers, Inc. 
General Supply Corporation 
Pier-Angeli Company. Inc. 

FENCING 
Cecil & Son Restorations, Inc. 
Cheyenne Fence Company 
Long Fence Company. Inc. 

FILTERS 
Complete Air Filter Co., Inc. 

FINANCIAL 
Whelan, Barsky, Zagaml & Company 

Chartered 

FIRE ALARM SALES AND SERVICE 
Jennings Service Company 
Mona Electric, Inc. 
Tenn Pro-Tee Systems 

FIRE EXTINGUISHER SALES 
General Supply Corporation 

FIRE EXTINGUISHER SERVICE 
Ace Fire Extinguisher Service Co. 
General Supply Corporation 

FIRE REPAIR AND RESTORATION 
Cecil & Son Restorations, Inc. 
Hallmark Restorations, Ud. 
Clayton I. Legg, Inc. 
Ruppert Brothers Construction Co., Inc. 
Servlcemaster by McCall 
W.K.S. Contractors, Inc. 

FIRE SPRINKLER INSTALLATION 
The Warner Corporation 

FLOOR MACHINE SALES AND SERVICE 
Crown Supply Company 
Daycon Products Company, Inc. 
District Supply, Inc. 
Quality Supplies & Service, Inc. 

FLOORING CONTRACTORS 
Cecil & Son Restorations, Inc. 
Janitex Rug Service Corporation 

T/A The Mat Works 
Kemper Carpet 
United Sanding & Tile 

A~CO~ Inc. 

FURNACE CLEANING 
p fesstonal Boller Works Company. Inc. 
AWe-way Furnace Cleaning Co .• Inc~ 

FURNITURE LEASING 
Aaron Rents, Inc. 
Cort Furniture Rental 
Furniture Renters of America 

GARBAGE DISPOSER SALES 
M.A Wholesale, Inc. 
Action service Company. Inc. 
AMSCO.Inc. 
central Wholesalers, Inc. 
Marks Supply, Inc. 

GARBAGE DISPOSER SERVICES 
ANDPAR'I'S 
Action Service Company, Inc. 

GENERAL CONTRACTORS 
Cecil & Son Restorations, Inc. 
Concrete Services, Inc. 
Hallmark Restorations, Ltd. 
Clayton I. Legg, Inc. 
Ruppert Brothers Construction Co., Inc. 
W.K.S. Contractors, Inc .. 

GENERATOR SERVICES AND 
MAINTENANCE 
Mona Electric, Inc. 

GLASS AND MIRRORS 
A&A Wholesale, Inc. 

GROUNDS MAINTENANCE 
Philip D. Christian and Associates, Inc. 
Country Club Lawns, Inc. 
Green Thumb Enterprises, Inc. 
Lancaster Landscapes, Inc. 
Lasting Impressions Landscape 

Contractors, Inc. 
Professional Grounds 
Ruppert Landscape Co., Inc. 
Springfield Nursery, Inc. 

GUnER AND DOWNSPOUT CLEANING 
AND REPAIR 
Jerry Colbert Roof Services, Inc. 

GUnERING 
Jerry Colbert Roof Services, Inc. 
Wagner Roofing Company 

HARDWARE 
A&A Wholesale, Inc. 

AM wno1esa1e, Inc. 
AMSCO, Inc. 
Central Wholesalers, Inc. 
H&H Lock and Security 
Marks Supply, Inc. 

HEATING EQUIPMENT SALES 
AND SERVICE 
HVAC Precision Services, Inc. 

HEATING SYSTEM PARTS AND SUPPLIES 
EDDCO Supply Corporation 
Multi-Aire Corporation 
Professional Boller Works Company, Inc. 
Refrigeration Supply Co., Inc. 
United Technologies Carrier 
Valr Corporation 

HEATING SYSTEM SALES 
Multi-Aire Corporation 
Professional Boiler Works Company, Inc. 
Rogers Refrigeration po., Inc. 
The Warner Corporation 

HEATING SYSTEM SERVICE 
A&E Mechanical Services 
Associates Plumbing, Inc. 
Combustioneer 
Complete Building Services 
HRE,Inc. 
J&P Heating & Air Conditioning, Inc. 
Jennings Service Company 
Multi-Aire Corporation 
Professional Boiler Works Company, Inc. 
Raine & Son, Inc. 
Rogers Refrigeration Co., Inc. 
D. H. Stevens Company 
Southern Maryland Refrigeration 

Service, Inc. 
R. M. Thornton, Inc. 
United Technologies Carrier 
The Warner Corporation 
Williard, Inc. 

INSECfiCIDES AND PESTICIDES 
American Pest Management 
District Supply, Inc. 
Metrochem Industries, Inc. 
Quality Supplies & Service! Inc. 
~hurfire Products Corporatton 

INSULATING WINDOWS 
Designer House Works 

INSULATION 
Holder Insulation Co., Inc. 

INSURANCE 
Shannon & Luchs Insurance Agency 

INTERIOR DESIGN 
Mileham & King, Inc. 

T1 



JANI10RIAL CONSULTING 
Janitorial Systems, Inc. 

JANI10RIAL EQUIPMENT AND REPAIR 
Daycon Products Company, Inc. 
District Supply, Inc. 
Janitorial Systems, Inc. 

JANI10RIAL SERVICES 
Buswell & Bennett Commercial 

Cleaning, Inc. 
Centennial One, Inc. 
Macke Building Services, Inc. 
Red Coats, Inc. 
Servicemaster by McCall 

JANI10RIAL SUPPLIES 
ft.AA Wholesale, Inc. 
Alco Distributors 
Central Wholesalers, Inc. 
Crown Supply Company 
Daycon Products Company, Inc. 
District Supply, Inc. 
General Supply Corporation 
Janitorial Systems, Inc. 
Marks Supply, Inc. 
Metrochem Industries, Inc. 
Quality Supplies & Service, Inc. 
Washington Uniform, Inc. 

KITCHENS 
Cecil & Son Restorations, Inc. 
Designer House Works 
Ol)iversal Appliance Co. .. 
~NDSCAPECONTRA~RS 
COuntry Club Lawns, Inc. 
Green Thumb Enterprises, Inc. 
Lancaster Landscapes, Inc. 
Lasting Impressions Landscape 

Contractors, Inc. 
Professional Grounds 
Ruppert Landscape Co., Inc. 
Springfield Nursery, Inc. 

LANDSCAPE DESIGN 
Country Club Lawns, Inc. 
Green Thumb Enterprises, Inc. 
Lasting Impressions Landscape 

Contractors, Inc. 
Professional Grounds 

LAUNDRIES 
Macke Laundry Services, Inc. 

LAUNDRY EQUIPMENT RENTAL 
Macke Laundry Services, Inc. 
National Apartment Laundries 
Solon Automated ServicesiBaskt 

Services, Inc. 

LAUNDRY EQUIPMENT SALES 
Appliances Unlimited 
8. A. Coe & Company 

.j 

LAUNDRY LINT CHUTE CLEANING 
Rite-Way Furnace Cleaning Co., Inc. 

LAUNDRY ROOM EQUIPMENT 
Creative Laundry Systems 
Macke Laundry Services, Inc. 
National Apartment Laundries 
Solon Automated ServlcesiBaskt 

Services, Inc. 

LAUNDRY ROOM SERVICE 
Macke Laundry Services, Inc. 

LAWN AND GROUNDS MAINTENANCE 
EQUIPMENT 
Gateway Ford Tractor, Inc. 

LAWN AND GROUNDS MAINTENANCE 
SUPPLIES 
Shurfire Products Corporation 

LAWN MAINTENANCE 
Chemlawn Commercial Services Division 
Philip D. Christian and Associates, Inc. 
Country Club Lawns, Inc. 
Professional Grounds 
Ruppert Landscape Co., Inc. 
Springfield Nursery, Inc. 

LIGHT BULBS AND LAMPS 
A&A Wholesale, Inc. 
Alco Distributors 
Central Wholesalers, Inc. 

LIGHTING FIXTURES 
A&A Wholesale, Inc. 
AMSCO,Inc. 
Central Wholesalers, Inc. 

LOCKS 
A&A Wholesale, Inc. 
AMSCO,Inc. 
Central Wholesalers, Inc. 
General Supply Corporation 
H&H Lock and Security 

MACHINE SHOP SERVICE 
Allen-Mitchell & Company 

MAINTENANCE MANAGEMENT 
CONSULTANT 
Philip D. Christian and Associates, Inc. 

MAINTENANCE SERVICES 
Avery Elevator Corporation 
Building Technology Engineers, Inc. 
Macke Building services, Inc. 
United Technologies Carrier 
Washington UnifOrm, Inc. 

MANAGEMENT ADVISORY SERVICES 
Philip D. Christian and Associates, Inc. 

v 
i --------------------., 

D.C. 
MD. 
VA. 

ASPHALT PAVING CONTRACTORS 
OUR SERVICES INCLUDE 

ASPHALT PAVING REPAIRS 

ASPHALT RESURFACING 

PROTECTIVE COAL·T AR SEALING 

CONCRETE·ALLTYPES 

TENNIS COURTS 81 STRIPING 

NEW CONSTRUCTION 

"DEEP LIFT ASPHALT" A NEW DIMENSION 
IN PREVENTATIVE PAVING REPAIRS· UP 
TO 3 YEARS GUARANTEE 

NO JOB TOO SMALL 

FOR FREE ESTIMATE OR SURVEY 

Call937-1447 
COLLEGE PARK PAVING, INC. 

5017 COOK ROAD 
BELTSVILLE, MARYLAND 20705 

~----------------------------------------------~.· 



Serving DC • MD • VA Since 1969 

J&P Heating and 

Air Conditioning, Inc. 

JIM PERRY 
PRESIDENT 

• 
24 Hour Service 

829-5000 

• 
6212 Third Street, N.W. 
Washington, DC 20011 

.j ....... ____________ .J 
I 80 

Mll:tunu• -·-------- ---- --- ----
CONSULTATION 
engineering and Technical Consultants, Inc. 

MASONRY SERVICES 
Culbertson Company 
Ri·Zults 

MATS AND MATIING 
Janltex Rug Service Corporation 

T/A The Mat Works 

MECHANICAL MAINTENANCE 
A&E Mechanical Services 
Building Technology Engineers, Inc. 
Complete Building Servfces 
HRE,Inc. 
Jennings Service Company 
Professional Boiler Works Company, Inc. 
United Technologies Carrier 
The Warner Corporation 

MODEL HOMES AND APARTMENTS 
Cort Furniture Rental 

ODOR CONTROL 
Trash Chutes, Doors & Compactor Services 

by Don Boyd 

OFFICE FURNITURE LEASING 
Aaron Rents, Inc. 

OIL BURNER SERVICE 
American Combustion, Inc. 
Combustioneer 
Complete Building Services 
HRE,Inc. 
Professional Boller Works Company, Inc. 

ORNAMENTAL IRON 
Cheyenne Fence Company 
Long Fence Company, Inc. 

PAINT 
Bar·Ken Distributors T/A Bruning Paint 

Center 
Duron Paints & Wallcoverings 
Marks Supply, Inc. 
McCormick Paint Works Co. 
Middledorf Painting Corporation 

PAINT (ROADWAY) 
NS/PAVCO 

PAINT AND COATING ENGINEERING 
CONSULTATION 
Enginee~ng and Technical Consultants, Inc. 
McCormsck Paint Works Company 

1\riiericiin-exie-riors~ -ine:~· -­
cecn & Son Restorations Inc 
Haight Painting Co., Inc. ' · 
Manders Decorating Co., Inc. 
Palmer Brothers Painting Contractors, Inc. 
Servicemaster by McCall 
Somyr Contractors, Inc. 

PAPER PRODUCTS 
Crown Supply Company 
District Supply, Inc. 
General Supply Corporation 
Safeguard Business Systems· 

PARKING EQUIPMENT SALES 
AND REPAIRS 
Overhead Door Company of North 

Washington 

PATCH DRYWALL 
Manders Decorating Co., Inc. 

PAVEMENT ENGINEERING 
CONSULTATION 
Engineering and Technical Consultants, Inc. 

PAY TELEVISION 
Davis Antenna, Inc. 
Marquee Television Network, lnc./HBO 

PEST CONTROL 
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American Pest Management 
Centennial One, Inc. 
Metropolitan Termite & Pest Control 
Paramount Pest & Termite Control 
Western Termite & Pest Control 

PEST CONTROL SUPPLIES 
Paramount Pest & Termite Control 

PLASTER REPAIRS AND SERVICES 
Haight Painting Co., Inc. 
Clayton I. Legg, Inc. 
Manders Decoratln(J Co .• Inc. 
Palmer Brothers Painting Contractors, Inc. 
Servicemaster by McCall 

PLAYGROUND EQUIPMENT 
Alpersteln Brothers, Inc. 
Creative Leisure Products, Inc • 
Educational Media, Inc. 
Long Fence Company, Inc. 

PWMBING CONTRACfORS 
Associates Plumbing, Inc. 
Raine & Son, Inc. 
D. H. Stevens Company 
James Vito, Inc. · 
The Warner Corporation 
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PWIIBING SPECIALTIES POOL MANAGEMENT 
Action Service Company, Inc. Action Aquatics, Inc. T&H Supply, Inc. American Pool Service, Inc. The Warner Corporation ~ualln ~uatlcs. Inc. 

PWMBING SUPPLIES 
Century POol Management, Inc. 
Community Pool Management, Inc. 

A4A Wholesale, Inc. Offenbacher Pool Management, Inc. 
AMSCO,Inc. Poolservlce Company 
Central Wholesalers, Inc. Red Coats, Inc. 
General Supply Corporation Tri-State Aquatics, Inc. 
Marks Supply, Inc. Winkler PoOl Management, Inc. 

PWIIBING SYSTEM SERVICES POOL PARTS 
D. H. Stevens Company American Pool Service, Inc. 
The Warner Corporation ~ualin ~uatlcs, Inc. 

Century POol Management. Inc. 

PNEUMATIC AND ELECFRIC CONTROLS 
Complete Building Services POOL PUMPS 
HRE,Inc. Aqualin ~uatics, Inc. 
Jenn1n9s Service Compa~ Century POol Management, Inc. 
Profess onal Boiler Works ompany, Inc. Tri.State Aquatics. Inc. 
Refrigeration Supply Co., Inc. 
United Technologies Carrier POOL RENOVATION 

American Pool Service, Inc. 
POOL CHEMICALS Aqualin ~uatics, Inc. 
~ualin Aquatics, Inc.· Century Pool Management, Inc. 
Century POol Management. Inc. Community Pool Management, Inc. 
Tri-State Aquatics, Inc. Offenbacher Pool Management, Inc. 

Poolservlce Company 

:;oL DESIGN AND CONSTRUCJJON 
Tri-State Aquatics, Inc. 
Winkler Pool Management, Inc. ualln Aquatics, Inc. 

~OL FURNITURE POOL TRAINING SCHOOL 
Alperstein Brothers, Inc. Aqualln Aquatics, Inc. 
~ualln Aquatics, Inc. 

ucatlonal Media, Inc. POOL WHITECOATING 
'Jii.State Aquatics, Inc. Ameri~an Pool Service, Inc. 

~ualm ~uatlcs, Inc. 
POOL MAINTENANCE Century Pool Man~ement, Inc. 
Action Aquatics, Inc. Offenbacher Pool anagement, Inc. 
American Pool Service, Inc. Poolservlce Company 
~ualin ~uatlcs. Inc. 
Century POol Management, Inc. PREVENTIVE MAINTENANCE PROGRAMS 
Community Pool Management, Inc. Building Tech~ol~ Engineers, Inc. 
Offenbacher Pool Management, Inc. Jennl~s Serv1ce mpany 
Poolservice Company R. M. homton, Inc. 
Tri-State Aquatics, Inc. United Technologies Carrier 
Winkler Pool Management, Inc. James Vito, Inc. 

BIG STUFf\ INC. 
UI.D, SEII1tiA ANDIWIDL 
OF IMI1'E HMIIJUIIQ EQUIPII.,.,. 
MID I1IASH CH&na SYSRIIS 

~~··j.,., ~~~ 
l - .... _/ ~ 
~. . "'(': 

• h8h CompactoN 
• BaleN 
• 'Da8h Chutes 
• Unen Chutes 
• Mall Chutes 
• liuh and Unen Chute Doora 588-8700 

., ...... _____________ ..J 

.. t~l.~·; 

PRINTING REMODELING 
ssfe9uard Business Systems Cecil & Son Restorations, Inc. 

Designer House Works 
PROPERTY INSURANCE RESTORATION Hallmark Restorations, Ud. 

Clayton I. Legg,lnc. Manders Decorating Co., Inc. 
Ruppert Brothers COnstruction Go .• Inc. James Vito. Inc. 

W.K.S. Contractors, Inc. 

PROI'ECI'IVE ASPHALT SEAL-COATING 
College Park Paving, Inc. RESIDENTIAL FURNITURE LEASING 
ProfeSsional Striping and Sealing, Inc. Cort Furniture Rental 
Stri,.Rite Furniture Rentors of America 

pUBLICATIONS RETAINING WALLS 
Apartment & Office Management News Country Club Lawns, Inc. 
A~rtment Publishers, Inc. 
Building & Grounds Maintenance Magazine ROOFING 

Pro~ Enterprises, Inc. 
PUMP REPAIRS S.C. • Decks, Incorporated 
A&E Mechanical Services Wagner Roofing Company 
Allen-Mitchell & Company 
Complete Building. Services ROOFING CONTRACIORS 
Professional Boiler Works Company, Inc. Cecil & Son Restorations, Inc. 
Southern Maryland Refrigeration Certified Roofing Systems and Contracting 

Service, Inc. Cor~ ration 
The Wamer Corporation Jerry olbert Roof Services, Inc. 

Culbertson Company 
RANGES S.C.F. Decks, Incorporated 
Appliances Unlimited Somyr Contractors, Inc. 
B. A. Coe & Compan~ Specialty Waterproofing 
Universal Appliance. ompany Un1Roof, Inc. 

Virginia Roofing Corporation 

REFRIGERATION SYSTEM PARTS ROOFING ENGINEERING AND ANDSUPPUES 
Valr Corporation CONSULTATION 

Engineering and Technical Consultants, Inc. 

REFRIGERATION SYSTEM SERVICE RUBBER STAMPS Jennings Service Com~ 
~era Refrigeration Co., nc. Lasting Impressions 
U ed Technologies Carrier 

SANDBLASTING 
REFUSE REMOVAL Aquafln Aquatics, Inc. 
B&K Trucking Trash Dis~al Palmer Brothers Painting Contractors, Inc. 
Browning-Ferris lndustr es, Inc. Tri-State Aquatics, Inc. 

SANDING AND REFINISHING 
United Sanding & nle 

APEX SECURITY, INC. 
Residential & Industrial Security Specialists 

LICENSED • BONDED • INSURED 

Special Events Hospitals Hotels Apartments 
Office Buildings Warehouses Shopping Centers 

24 Hour Service 362-3292 7 Days a Week 
4626 Wisconsin Avenue. N.W., Washington, D.C. 

, 



o&vi&A"nienn&.lnc. -----· 
Marquee Television Network, lnc./HBO 

SCREENS 
Central Wholesalers, Inc. 
Mileham & King, Inc. 

SECURITY SERVICES 
Apex Security, Inc. 
Ford Enterprises, Ud. 
Mona Electric, Inc. 
Red Coats, Inc. 
Tenn Pro-Tee Systems 

SEWER CLEANING 
Associates Plumbing, Inc. 
Drains, Inc. 
D. H. Stevens Company 
James Vito, Inc. 
The Warner Corporation 

SEWER CLEANING EQUIPMENT SALES 
AND SERVICE . 
A&A Wholesale, ·Inc. 
T&H Supply, Inc. 

~.ADES 
~eham & King, Inc. 

UEET METAL CONTRACI'ORS 
Multi-Aire Corporation 
Prospect Enterprises, Inc. 
S.C.F. Decks. lncorpc)fated 
Southern Maryland Refrigeration 

Service, Inc. 
UnlRoof, Inc. 
Virginia Roofing Corporation 
The Warner Corporation 

SIDING 
Designer House Works 

SIGNS 
Lasting Impressions 

SITE AMENITIES 
Alpersteln Brothers, Inc. 
Educational Media, Inc. 

SMOKE DETECI'ORS 
AJC Electric Company, Inc. 
James G. Holt Electrical Contractors, Inc. 
Kolb Electric, Inc. 

SNOW REMOVAL 
Cecil & Son Restorations. Inc. 
!Chamberlain Contractors, Inc. 
Shurflre Products Corporation 
Tri-State Aquatics, Inc. 

SPAS 
Aqualln Aquatics, Inc. 

·I 

Janitex Rug Service Corporation 
. T/A The Mat Works 

STRIPING 
Chamberlain Contractors, Inc. 
NS/PAVCO 
Professional Striping and Sealing, Inc. 
Stripe-Rite 

SUBSCRIPTION TELEVISION 
Marquee Television Network, lnc./HBO 

SUBMETERS 
Energy Savers Systems, Inc. 
James G. Holt Electrical Contractors, Inc. 
James Vito, Inc. 

TAXES 
Whelan, Barsky, Zagami & Company, 

Chartered 

TELEVISION LEASING 
Aaron Rents, Inc. 

TENANT SCREENING 
The Credit Bureau, Inc. 
Credit Management/Data Check 
Tenantcheck 

TENNIS COURT CONTRACTORS 
College Park Paving, Inc. 

TERMITE CONTROL 
Metropolitan Termite & Pest Control 
Paramount Pest & Termite Control 
Western Termite and Pest Control 

TILE SALES AND INSTALLATION 
Janitex Rug Service Corporation 

T/A The Mat Works 
Romco,lnc. 

TOOLS 
Metrochem Industries, Inc. 
Sears Contract Sales 

TRACTORS AND EQUIPMENT 
Gateway Ford Tractor. Inc. 

TRAINING 
Building & Grounds Maintenance Magazine 

TRASH CHUTE SERVICES 
Big Stuff, Inc. 
Trash Chutes, Doors & Compactor Services 

by Don Boyd 

TRASH REMOVAL 
B&K Trucking Trash Disposal 
Browning-Ferris Industries, Inc. 
Waste Management of Southern Maryland 
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TREE MAINTENANCE 
PhiliP D. Christian and Associates, Inc. 
country Club Lawns, Inc. 
a.ancaster Landscapes, Inc. 

UNIFORMS 
Washington Uniform, Inc. 

UPHOLSTERY CLEANING 
Servlcemaster by McCall 

UTIUTIES 
Washington Gas Light Company 

vENmAN BUNDS 
AMSCO,Inc. 
Central Wholesalers, Inc. 
General Supply Corporation 
Marks Supply, lnc. 
Mileham & t<lng, Inc. 

VENTILAnNG SYSTEM PARTS 
United Technologies Carrier 
Yair Corporation 

VENTILATING SYSTEM SALES 
S. E. Nelson Company.· Inc. 

VENnLATING SYSTEM SERVICES 
Complete Building Services 
Jennings Service Company 
United Technologies Carrier 
Rite-Way Furnace Cleaning Co., Inc. 

WALL COVERINGS 
American Exteriors, Inc. 
Bar-Ken Distributors T/A Bruning Paint 

Center 
Duron Paints & Wallcoverings 
McCormick Paint Works Company 
Suburban Decor 

WALLPAPER HANGING 
American Exteriors, Inc. 
Cecil & Son Restorations, Inc. 
Manders Decorating Co .• Inc. 
Palmer Brothers Painting Contractors, Inc. 

WASHING MACHINES 
~!lances Unlimited 
Creative Laundry Systems 
National Apartment Laundries 

WATER BLASTING 
Palmer Brothers Painting Contractors, Inc. 

WATER-SAVING DEVICES 
A&A Wholesale, Inc. 
Pier-Angeli Company, Inc. 

......... v-•·---··-· .. --· ···-··-g-···-···· ···-· T&H Supply, Inc. 
The Warner Corporation 
Water Loss Systems, Inc. 

WATER TREATMENT SERVICES 
Arc Water Treatment Co. 
Boland Services, Inc. 
Combustioneer 
R. E. Donovan Company, Inc. 
RoiCo Chemical Systems, Inc. 
li'icon Chemical Corporation 

WATERPROOFING 
Certified Roofing Systems and Contracting 

Corporation 
Culbertson Company 
Clayton I. Legg, Inc. 
Palmer Brothers Painting Contractors, Inc. 
Prospect Enterprises, Inc. 
Specialty Waterproofing 

WATERPROOFING ENGINEERING AND 
CONSULTATION 
Engineering and Technical Consultants, Inc. 

WEED CONTROL 
Country Club Lawns, Inc. 

WELDING 
A&E Mechanical Services 
Cecil & Son Restorations. Inc. 
HRE,Inc. 

WINDOW BARS 
Cheyenne Fence Company 

WINDOW CLEANING 
Macke Building Services. Inc. 
Red Coats, Inc. 

WINDOW COVERINGS 
Mileham & King, Inc. 

WINDOW REPAIR 
Cecil & Son Restorations. Inc. 

WINDOW REPAIR PARTS 
A&A Wholesale, Inc. 
Central Wholesalers, Inc. 

WINDOW SHADES 
Mileham & King, Inc. 

WINDOW TREATMENTS 
Solar Master Film Corporation 
Suburban Decor 

WINDOWS 
Designer House Works 

YARD DRAINS 
Drains, Inc. 
The Warner Corporation 

I& 



PMAAWARDS 

PMA presents three annual awards. They are the PMA Property Manager of the Year Award, 
PMA Associate Member of the Year Award, and PMA Scholarship Award. PMA's most prestigious 
award-the AMn L. Sussman Award-Is not necessarily presented on an annual basis, nor ls 
the PMA President's Award. All awards traditionally are presented at the PMA Past Presldentsl 
Awards Banquet, held In October. · 

Past recipients of the various awards are Indicated below. 

Alvin L. Suaman Award 
John B. Murgolo (1981) 
H. R. CrawfOrd (1982) 
John N. Gallagher (1983) 
Robert Q Goulter (1984) 
Joseph C. Murray (1985) 

PMA President's Award 
Bcbby Cohen (1993) 
Stanl~ Reid (1984) 
Ron Knestaut (1985) 
Joseph D. Shuffleton (1985) 
L. Peyton Harris, Jr. (1985) 

PMA Property Manager of the "-ar Award 
L. P8yton Harris, Jr. (1983) 
Romas Horton (1984) 
Christopher Lee Sherren (1985) 

I!M..A Associate Member of the "-ar Award 
~ George F. warner & Co. (1983) 
N Daycon Products Company (1984) 
0 Furniture Rentors of America (1985) 

PMA Scholarship Award 
Mark W. Peterson (1983) 
Carden McGehee (1984) 
Debbie Nestor (1985) 

f"-.;:~;- fULL AND AFFILIATE MEMBERS' CODE OF ETHICS 
pROPERTY MANAGEMENT ASSOCIATION . 
Tb8 folloWing Code of Ethics was adopted by the Full and Affiliate Membership of the Property 
Management AssoCiation of Metropolitan Washington, June 21, 1979. All Full and Affiliate 
Mefnber& of the Association are obliged to abide. by the letter and spirit of the Code of Ethics. 
Arrt a!Jeged violation of the Code of Ethics shall be brought to the attention of the Association 
bV a letter addressed to the Association's Board of Directors. Alleged vlotatlon of the Code of 
£thlc8 shall be dealt with In the manner prescribed In the Bylaws of the Association. 

FULL OR AFFILIATE MEMBERS OF THE PROPERTY MANAGEMENT ASSOCIATION 
REcOGNIZE THAT IT IS THEIR ETHICAL RESPONSIBILITY 10: 

1. Conduct their personal and business affairs In full compliance with all applicable laws 
and regulations: 

2 pmvide to the best of their ability competent services to preserve and protect the proper-
• ties they manage consistent with the rights and responsibilities of those using the prop­

erty, the need to preserve the environment and conserve energy, and dictates of property 
owners and employers; . 

3. provide protection of the property owners' funds and properties entrusted to their care 
through means generally considered adequate In light of reasonably foreseeable contin­
gencies and losses; 

4. keep accurate accountinQs of financial transactions affecting the properties they manage, 
and provide the owner w1th copies of such accountings upon request, and/or at such 
regular intervals as may be agreed upon; 

s. treat all matters discussed by and between themsvelves and the owners of properties 
they manage as confidential, and not to be discussed voluntarily to any third party except 
with the consent of ~he owners; 

6. maintain business loyalty to the owners of properties managed and employers by not 
entering Into any arrangement which could be reasonably construed to represent a con­
flict of interest without first notifying the owners or employers, and, in the event of pre­
existing arrangements which possibly could lead to conflicts of Interest, shall Inform the 
prospective clients or employers of such arrangement: 

7. refrain from engaging In any personal pursuits whose prominent recognition could lead to 
embarrassment or financial loss to the1r employers or owners of properties managed 
unless such employers or owners have first been notified of such personal pursuits and 
the prominence which they feasibly could lead to; 

a deal with all personnel under their charge In a fair and equitable manner, in accord with 
the stipulated requirements of the owners of the properties and/or the firms by which they 
are employed; 

9. represent their own capabilities and those of the firms they are associated with In a forth- · 
right manner, and; 

10. pursue the attainment of additional skills as a property manager through continuing 
education on an individual or group basis, t9 the best of their ability to do so. 
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As an Associate Member of the Property Management Association of Metropolitan Washington, 
a firm supplying goods and/or services specified In the course of property management shall: 

1. Be familiar with this code of ethics and take steps to ensure that all personnel of the firm 
abide by It In the conduct of their business pursuits; · 

2. recognize that a firm's attitudes and activities are represented by each and all Individuals 
who are associated with that firm, subject to modification only through official action of 
whatever type the firm deems necessary to Indicate otherwise; 

3. endeavor to conduct all its activities and those of its personnel in full compliance with 
applicable laws and administrative regulations of the jurisdictions in which It engages In 
purveying Its goods and/or services; 

4. deal fairly and honestly with all its clientele; 

5. take steps to correct or replace those members of Its staff or associates who place the 
pursuit of monetary or personal gain above the need for honest dealings; 

6. refrain from securing business through anything except acceptable business activities. 
declining to offer pecuniary or other Inducements for the selection of its goods and/or 
services to anyone who Is In a position to purchase or Influence the purchase of such 
goods and/or services; 

7. refrain from disparaging the reputation of Ita competitors or trade allies. or the products 
and/or services they purvey, by involving Itself or its personnel In communications of any 
type designed to relay false or misleading impressions for the sake of personal or 
monetary gain; 

a maintain In force general and professional liability, personal property and personal injury 
CJ insurance, adequate to provide appropriate protection to Its customers; · 

N advise Its clientele well with regard to the applications and limitations of Its products 
.. and/or services. and In no case provide Intentionally misleading Information; 

10 .. deal fairly and honestly with those employed, and endeavor to provide means enabling 
them to advance their technical education and professionalism, and 

11. refrain from entering Into working agreements of any type with any organization. regard­
less of size. which does not conduct Itself In accord with these ethics. whether or not 
such other organization Is a member of the Property Management Association· of 
Metropolitan Washington. 

GENERAL SUPPLY CORP. 
''Property Managements' General Store'' 

If you need lt ... 

6200 Chillum Place, N.W. 
Washington, D.C. 20011 

We got It 
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(202) 726-0086 
Fast, Free Delivery 

t"AUC 

Able Asphalt & Paving Company, Inc. . ...••...•.................•.•........ 38 
AJC Electric Company. Inc. .•.•....•.•................•................... 42 

American Exteriors. Inc. . •...................•..•...... ·• . • • . . • . • . . • . . . • . . . 30 

AMSCO. Inc ........................................................... 58 

APartment & Office Management News •...............•.................... 28 

AP8f1ment Shoppers Guide ...•................••.•...................... 22 

Apartment Shoppers Guide Update . • . . . . . . . . . . . .. .. . . • . . . .. . . .. . . . . . • . . . .. 16 

Apex Security, Inc. . . . . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . • . . 83 

ASG Consultants, Inc ..•................................................. 73 
Automatic Data Processing ....................•.......................... 63 

Big Stuff. Inc .......................................................... 82 

Building Technology Engineers, Inc. . ...................................... 40 

Centennial One, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . • . . . . 6 

Chamberlain Contractors, Inc. . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . 1 
College Park Paving. Inc. . ............•.................................. 79 

Community Pool Management, Inc ......................................... 20 

Complete Building Services •....................................•..•..... C3 
The Credit Bureau, Inc. . .............................................•.. 69 
Cort Furniture Rental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 
Dixon's Pest Control •. lnc. . ............................................... 41 · 

W.P. Donaldson & Son, Inc. . ....•........................................ 92 
EDDCO Supply Corp .....•.......•...................................•.• 13 
General Supply Corporation .............................................. 88 
HAE, Inc •..•.............•........•................................... 89 

H&H Lock and Security ................................................. 61 

JFEC Corporation & Associates ........................................... 34 

J&P Heating and Air Conditioning, Inc ...................................... 80 
Kolb Electric, Inc. . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . 2 

Lancaster Landscapes, Inc •........•....................................• 74 
Long Fence Company, Inc •....................................••.....•... 34 

NSIPAVCO ......................•.. : . .•.........•.......•.•........ 46-47 

OUR WORK MAKES~W 
YOUR JOB~£~ U 

CALL WlUR FULL SERVICE MECHANICAL CONTRACTOR 

lftl.:~~~~ 
7800 FENTON ST., SilliER SPRING, MARYLAND 20910 • (301) 587·3370 

an 
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Palmer Brothers Painting Contractors, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 
Pier-Angeli Company, Inc.. . . . . . . . . . . . . . . • . • . . . . . . • . . • • • . . . . • . • • . . . . . . • . . . 3 
Professional Boiler Works Company. Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 
Professional Grounds, Inc. . . . . . . . . . . . • . . • . . . . . . . . . . . . . . . . . . . . • • . . . . . . . . . . 15 

Qubcsearch Apartment Rental Centers ....................................•. 70 
RO/CO Chemical Systems, Inc •......•............••.•••.......•.•..•..... C4 

Rogers Refrigeration Co., Inc. . ...................•..... ·. . . . . • . . . . . . . . . . . . 64 

Ruppert Brothers Construction Co., Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64 

Southam Maryland Refrigeration Service, Jnc .........•...................... 24 
D. H. Stevens Corporation .•...•......•................................... 52 

Toepfer Construction Co., Inc. . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . • . . . . . . . . 11 

Trash Chutes, Doors & Compactor Services by Don Boyd .............•........ 42 
United Technologies Carrier .............................................. 30 

James Viio, inc. . ...................................... ' ................ C2 
George F. Warner & Company . . . . . . . • . . . . . . . . . . . . . • • • . . . • . . . . . • • • • . • . . . . . 4 
Winkler Pool Management .........................•..................... 49 

NOTES 
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WITITI 
... and we have over 20 years' experience serving 

industrial/commercial property managers & owners. 

ASPBAL T PAVING 
BEPAIB/BEPLACEIIEIT UD lEW IISTIJ.LATIOI 

Parking Lots 
Speed Bumps Asphalt Curb 

PARKING LOT MAINTENANCE 
Repair - Resurface 

Seal Coat- Layout and Stripe 

CONCRETE PAVING 
BEPAIB/BEPLACEIIEIIT 
Sidewalks Pool Decks 
Leadwalks Driveways 

Header Curb Entrance/ Apron 
Curb & Gutter Patios 

EMERGENCY SERVICE 
Pot Holes 

Plumber/Electrical Cut Repairs 
Temporary Repair with Cold Mix 

.C702 .C.Cth Avenue • Hyattsville. MD 20781 • (301) 88.C-5735 
"We'd HONESn Y like to serve you!" 
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RO/CO Chemical Systems, Inc. 

Representing More Than 50 Years Experience 
In 

· Water Treatment Service 
To the Washington Metropolitan Area 

Jim Fonfara 
Sr. V.P. 

Joe Yetter 
Sales/Service 

Ron Knestaut 
President 

Paul Miller 
Sales/Service 

~ 
..t~ L 

John Peterson 
V.P.- Sales 

Jim Clarke 
Sales/Service 

Offering Full Service and Supervisory Service Programs 
With 

Proven Products, Reliable Equipment and Professional 
Sales/Service Personnel 

4004 Volta Avenue - Brentwood, Maryland 20722 
(301) 779-2400 

324 



Forett'fllle. MeL 
(301) H7·2000 PARAMC.,UNT PEST CON. ROL 
S•ltlmore. MeL 
(301) 712·4817 

Richmond, VL 
(804} 20.3057 

Petenburg, YL 
(804) 811·4100 

M•n•ssaa. YL 
(703) 311.a111 
Metro: 831·2372 

---

To Department Managers 

Office All 

INTER-OFFICE COMMUNICAr10t:4 

Home Office: 110 Gordon Road 
Falls Church, VIrginia 22048 

241·9140 

Data 10/19/82 

.· ... 

Subject Employment Agreements 

From Joseph·G. Gallagher 

Office rails Church 

' ~· 

Culpepw, VL 
(703} 125-1 1U 

WOOdbrtdge, VL 
(703) ·~191 
Metro: 550-1110 

Winchester, Ye. 
(703)117 ... 

LHsburg. VL 
(703) m-1120 

Fnderfcktburg. Ya. 
(703) 371-G200 

RockYIDe. lid. 
(301) 34N80I 

. . .... 
Enclosed you will find copies ~{ our new emp~~yment agreement. Please. 

have every service technician, sales representa~~ve, dispatche~ and manager .. 
sign and return to Tom Jenkins. Give each that sign a ~PY o~. the agreement. 

' This KJST be signed to continue working. at· Par~ount as part of ou~. policy~ .:., 

. .' .. 

. ... 

Thanks. · .. 

--. -
.; .... 
-· .. ·~ . 

•.• • r • ., ~~- . : • , 

.. ·.- .-· .;·:-:~ .. ~ ... 


