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TILED 
-CfVJL INTAKE 

V I R G I N I A: 00 DEC 29 PM 3: 18 
IN THE CIRCUI~cJHiWf FRW' FAIRFAX COUNTY 

USAA CASUALTY INSURANCE ~'\,~9URT 
Petitioner, 

v. 

THE HERTZ CORPORATION, 

SERVE: 

Registered Agent 
Commonwealth Legal 
Services Corporation 
4701 Cox Road, Suite 301 
Glen Allen, VA 23060 

DANIEL E. HESS 
1111 N Dearborn Street 
Apt. 301 
Chicago, IL 60610 

ALBERT K •. NG 
1103 Colvin Mill Court 
Falls Church, VA 22066 

Respondents. 

Chancery No. 

MOTION FOR DECLARATORY JUDGMENT 

COMES NOW the Petitioner, USAA Casualty Insurance Company 

(USAA) by counsel and pursuant to the appropriate statufes and 

rules of this court files this Declaratory Judgment Action 

seeking a declaration of this court as to the rights and 

obligations of the parties hereto for reasons set forth as 

follows: 

1. USAA is authorized to do business in the Commonwealth 

of Virginia and conducting business including the issuance of 

automobile liability and collision policies. 
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2. Albert K. Ng is and was at all times relevant hereto a 

citizen of the Commonweal th of Virginia, a resident of Fairfax 

County and residing at the address shown above in the caption 

clause. 

3. Daniel E. Hess is a citizen and resident of the state 

of Illinois, residing at the address shown in the caption portion 

of this Motion for Declaratory Judgment. 

4. USAA issued a family automobile insurance policy to its 

insured, Daniel E. Hess, policy number 84776!>4, which was in 

effect on March 9, 2000. 

5. USAA issued a family automobile policy to its insured 

Albert K. Ng, member number 531-55-18, which provided among other 

coverage, collision coverage for property damage, which was in 

effect on March 9, 2000. 

6. On or about March 6, 2000, Mr. Hess, while traveling to 

Virginia rented a motor vehicle, then owned, registered, 

principally garaged by and under the control of The Hertz 

Corporation. 

7. The Hertz Corporation is a Delaware co.rporation . 

authorized to and doing business in the CommonwE~alth of Virginia 

and is in the business of owning and renting motor vehicles, 

without drivers to individuals such as Daniel E. Hess. 

8. On information and belief, The Hertz Corporation was an 

authorized self-insurer holding a self-insurance certificate, 

effective March 6, 1961 and in effect as of the date of the 

rental of March 9, 2000. 

9. The motor vehicle owned by The Hertz CC>rporation and 
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rented to Daniel E. Hess was being operated and used in the 

Conunonwealth of Virginia on March 9, 2000. The said vehicle was 

involved in a motor vehicle accident with a vehicle owned and 

operated by Albert K. Ng. 

10. The motor vehicle accident referred to above occurred 

in or about the town of Herndon in Fairfax County, Virginia on 

March 9, 2000. 

11. As a result of the motor vehicle accident in questions, 

Albert K. Ng claimed motor vehicle property damage in the amount 

of approximately $6, 200. 00 and has a claim for bodily injury 

damages. 

12. As a result of the motor vehicle accident, Albert K. 

Ng made a claim for collision and USAA did pay in satisfaction of 

that claim under its collision coverage in its policy to Albert 

K. Ng, the sum of approximately $ 6, 200. 00 in payment for the 

property damage that resulted from the motor vehicle accident 

with Daniel E. Hess. 

13. The Hertz Corporation has been called upon to provide 

liability coverage for Daniel e. Hess, the operator Qf its 

vehicle to satisfy the property damage claim of Albert K. Ng but 

has unjustifiably denied to provide the primary liability 

coverage to is renter Daniel E. Hess .• 

14. There is a justiciable controversy, which gives rise to 

ui the jurisdiction of this court in the Declaratory Judgment 
J _. 
I.LI Action. 
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15. As of March 9, 2000, the Cqde of Virginia provided in 

Section 46.2-108 (d) is pertinent part of that uno person engaged 
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in the business of renting automobiles and trucks without drivers 

shall rent any vehicle without a driver unless the vehicle is an 

insured motor vehicle as defined in Section 4 6. 2-·705." 

16. Section 46.2-705 of the Code of Virginia defines an 

insured motor vehicle to mean "A motor vehicle as to which bodily 

injury and property damage liability insurance, both in amounts 

specified in Section 46.2-472 issued by an insurance carrier 

authorized to do business in the conunonwealth or as to which the 

owner has qualified as a self-insurer in acccrdance with the 

provisions of Section 46.2-368." 

1 7. The issues raised in this Declaratory Jt;:dgment Action 

have been raised and litigated in favor of US.Al!~ in the case of 

The Hertz Corporation v. United Services Automobile Association 

(USAA), at law number 174571, filed in the Circuit Court of 

Fairfax County, Virginia. As a result of that litigation, the 

Honorable Henry Hudson entered a final judgment in favor of USAA 

and against The Hertz Corporation granting USAA. its Motion for 

Summary Judgment and denying The Hertz Corporation's Motion for 

Summary Judgment based on the memorandum opinion of January 4, 

2000, a copy of which is attached and hereto and made a part 

hereof . 

Wherefore, the Petition~r, USAA Casualty Insurance 

Company prays that this court enter a Declaratory Judgment 

declaring The Hertz Corporation has primary liability coverage 

through its self insurance in favor of Daniel E. Hess and that it 

be obligated to reimburse USAA . for any an.aunts paid in 

satisfaction of the collision coverage afforded the claimant Ng 

4 
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and for such further relief as this court may deem appropriate. 

Hertz is collaterally estopped from denying in this case that it 

has primarily self-insurance liability coverage in favor of 

Daniel E. Hess in connection with the property damage and 

personal, bodily injury claims of Mr. Ng. 

BY: 
agley, Esquire, VSB #20342 

udicial Drive 
Suite 300 
Fairfax, Virginia 22030 
(703) 385-6692/FAX (703) 273-5632 
Counsel for USAA 

5 

USAA 
By Counsel 



~· .... 

VJRGINIA 
IN THE CIRCUIT COURT OF FAIRFAX COUNTY 

USAA CASUALTY INSURANCE COMPANY, ) 
Petitioner, ) 

) 
v. ) 

) 
THE HERTZ CORPORATION, et al., ) 

Respondents. ) 

STIPULATION 

Petitioner USAA Casualty Insurance Company (''USAA") and Respondent The. Hertz 

Corporation ("Hertz"), both by counsel, stipulate and agree to the following facts for the purposes of this 

litigation, and for this litigation alone: 

1. At all times relevant hereto, USAA provided automobile liability insurance coverage to 

Daniel Hess ("Hess"). A genuine and authentic copy of the USAA policy, policy number 8477654, is 

attached hereto as Exhibit I. 

2. Hess was at all times relevant hereto a citizen and resident of, and domiciled in, the State 

of lliinois, and USAA' s policy was issued and delivered to Hess in lliinois. 

3. The USAA policy issued to Hess provides liability coverage limits in the amount of 

$100,000 per person for bodily injury and $50,000 for property damage for each accident. 

4. The USAA policy issued to Hess provides in pertinent part: 

OTHER INSURANCE: lfthere is other applicable liability insurance we will pay only our share 
of the loss. Our share is the proportion that our limit of liability bears to the total of all applicable 
limits. However, any insurance we provide with r~spect to a vehicle you do not own shall be 
excess over any other collectible insurance. 

5. That at all times relevant hereto, the vehicle referred to in Hess' policy issued by USAA 

was in good working order, but remained in Illinois. On or about March 6, 2000 through March 9, 2000, 

Hess was traveling in Virginia on a business trip. 

6. On or about March 6, 2000, Hess signed and entered into a contract (the "rental 
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agreement") with Hertz for the rental of an automobile, which he rented from Hertz at their rental facility 

at Dulles International Airport in Loudoun County, Virginia. A genuine and authentic copy of the rental 

agreement is attached hereto as Exhibit 2. 

7. At the time of his rental of the Hertz automobile, Hess declined and did not purchase an 

optional liability insurance supplement ["LIS"]. The rental contract provided, in pertinent part, that by 

declining LIS, "Hertz liability protection is secondary." 

8. The rental agreement between Hess and Hertz further provided, in pertinent part: 

By Your declining the optional Liability Insurance Supplement (LIS), Par. 1 O(b) of 
the Rental Terms will apply to this rental. By signing below, You agree that any 
insurance that provides coverage to You or to an Authorized Operator shall be 
primary. In the event of any claims arising from the operation of the Car, such 
insurance shall be responsible for the payment of all personal injury and/or property 
damage claims up to the limits of such insurance. 

9. Paragraph 10 of the "Rental Agreement Terms & Conditions" furnished with and 

incorporated into the rental agreement signed by Hess, a copy of which is attached hereto as Exhibit 

3, contained the following material provision: 

10. LIABILITY PROTECTION 

THE FOLLOWING SUBPARAGRAPH (a) APPLIES IF THE PROVISIONS OF 
YOUR CDP NUMBER SHOWN ON THE RENTAL RECORD, 1F ANY, OR, IN 
THE CASE OF A REPLACEMENT RENT AL, THE APPLICABLE CONTRACT, 
IF ANY, BETWEEN HERTZ AND THE AUTOMOBILE INSURER WlllCH IS 
RESPONSIBLE FOR DAMAGE TO OR ·LOSS OF YOUR VElllCLE (A 
"RESPONSIBLE INSURER"), INCLUDE THE EXTENSION BY HERTZ OF 
LIABILITY PROTECTION. 
a. WITHIN THE LIMITS S'f ATED IN THIS SUBPARAGRAPH, HERTZ WILL 
INDEMNIFY, HOLD HARMLESS, AND DEFEND YOU AND ANY OTHER 
AUTHORIZED OPERATORS FROM AND AGAINST LIABILITY TO TIIlRD 
PARTIES, WIIlCH BY DEFINITION EXCLUDES ANY OF YOUR OR ANY 
AUTHORIZED OPERATOR'S FAMILY :MEMBERS RELATED BY BLOOD, 
MARRIAGE OR ADOPTION RESIDING WITH YOU OR THEM, FORBODIL Y 
INJURY (INCLUDING DEATH) AND PROPERTY DAMAGE, IF THE 
ACCIDENT RESULTS FROM THE USE OF THE CAR AS PERMITTED BY 

2 
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TlilS AGREEMENT. THE LIMITS OF TIIlS PROTECTION, INCLUDING 
OWNER'S LIABILITY, ARE THE SAME AS THE :MINThruM LilvfiTS 
REQUIRED BY THE AUTOMOBILEFINANCIALRESPONSIB1LITY LAW OF 
THEJURISDICTIONINWIIlCHTHEACCIDENT OCCURS, UNLESS lilGHER 
LilvlITS APPLY FOR THE CDP NUMBER OR RATE PLAN SHOWN ON THE 
RENT AL RECORD, IF ANY, OR IN THE CASE OF A REPLACE:MENT 
RENT AL, THE APPLICABLE CONTRACT BETWEEN HERTZ AND THE 
RESPONSIBLE INSURER, IF ANY. THESE LIMlTS MAY NOT BE 
ADEQUATE TO FULLY COVER YOUR LIABILITY IN THE EVENT THAT 
YOU ARE INVOLVED IN AN ACCIDENT. nus PROTECTION WILL 
CONFORM TO THE BASIC REQUIREMENTS OF ANY APPLICABLE 
MANDATORY ''NO FAULT" LAW BUT DOES NOT INCLUDE "UNINSURED 
MOTORIST", "UNDERINSURED MOTORIST", "SUPPLEMENTARY NO 
FAULT" OR ANY OTHER OPTIONAL COVERAGE. TO THE EXTENT 
PERMITTED BY LAW, HERTZ AND YOU HEREBY WAJYE AND REJECT 
THE INCLUSION OF ANY SUCH PROTECTION. If such protection is imposed 
by operation of law, then the limits of such protection will be the minimum required 
for primary liability protection by the law of the jurisdiction in which the ac~ident 
occurs. Hertz warrants that the protection described in this subparagraph is primary 
with respect to any insurance coverage which You or an Authorized Operator may 
have. 
THE FOLLOWING SUBPARAGRAPH (b) APPLIES FOR ALL RENTALS 
EXCEPT OTHER THAN THOSE NOTED IN SUBPARAGRAPH (a). 
b. IF YOU DO NOT PURCHASE LIABILITY INSURANCE SUPPLEMENT 
(LIS) (A SUMMARY OF LIS COVERAGE APPEARS BELOW) AT THE 
COJM:MENCElvffiNT OF THE RENT AL AND AN ACCIDENT RESULTS FROM 
THE USE OF THE CAR, YOUR INSURANCE AND THE INSURANCE OF THE 
OPERATOR OF THE CAR WILL BE PRIMARY. TlilS :MEANS THAT HERTZ 
WILL NOT GRANT ANY DEFENSE OR INDE:rvlNITY PROTECTION UNDER 
nns p ARAGRAPH IF EITHER YOU OR THE OPERATOR OF THE CAR ARE 
COVERED BY ANY VALID AND COLLECTIBLE AUTOMOBILE LIABILITY 
INSURANCE, WHETHER PRIMARY, EXCESS OR CONTINGENT, WITH 
LilvfiTS AT LEAST EQUAL TO THE :MINThruM REQUIRED BY THE 
APPLICABLE STATE FINANCIAL RESPONSIBILITY LAW. IF NEITHER 
YOU NOR THE OPERATOR OF THE CAR HA VE SUCH INSURANCE, HERTZ 
WILL GRANT YOU AND ANY AUTHORIZED OPERATOR OF THE CAR 
LIMITED PROTECTION UNDER THE TERMS AND CONDITIONS STATED 
IN SUBPARAGRAPHS IO(a) AND IO{c). 

c. YOU AND ALL OPERATORS WILL INDE:MNIFY AND HOLD HERTZ, ITS 
AGENTS, El\1PLOYEES AND AFFILIATES HARJ\.fLESS FROM AND AGAINST 
ANY ALL LOSS, LIABILITY, CLAIM, DEMAND, CAUSE OF ACTION, 
ATTORNEY'S FEES AND EXPENSE OF ANY KIND (A "LOSS") IN EXCESS 
OF TIIE Lilv.IITS STATED HEREIN OR ·BEYOND THE SCOPE OF THE 
PROTECTION PROVIDED FOR HEREIN, IF ANY, ARISING FROM THE USE 

3 
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OR POSSESSION OF THE CAR BY YOU OR ANY OTHER OPERATOR(S) 
WITH YOUR, ms OR HER PERMISSION, INCLUDING BUT NOT LIMITED 
TO ATTORNEY'S FEES INCURRED BY HERTZ TO ENFORCE ANY OF ITS 
RIGHTS HEREUNDER, UNLESS SUCH LOSS ARISES OUT OF HERTZ'S 
SOLE NEGLIGENCE. 

10. At all times relevant hereto, Hertz has been a qualified self-insurer in Virginia under the 

Virginia Motor Vehicle Safety Responsibility Act pursuant to a certificate of self-insurance issued by 

Virginia's Division of Motor Vehicle, effective March 6, 1961. A genuine and authentic copy of the 

certificate of self-insurance is attached hereto as Exhibit 4. 

11. The automobile rented by Hess from Hertz was a 2000 Mazda four-door sedan bearing 

Virginia license plate number YPJ-8415, owned by Hertz and registered in Virginia. 

12. A summary_entitled "Hertz Rental Car History" to be submitted as Exhibit 5 accurately 

identifies the rental history of the Hertz automobile rented to Hess prior to and including March 9, 2000, 

including the locations from which the automobile was rented and to which it was returned. 

13. Within a section identified as "Liability Insurance Supplement (LIS) Summary of 

Coverage," which was identified as a summary only, the 11Rental Agreement Terms & Conditions11 stated, 

in pertinent part, the following: 

COVERAGE 
If You elect to purchase LIS, coverage will be provided to You and any Authorized 
Operators under an excess automobile liability insurance policy issued to Heft:Z. 
LIMITS 
LIS provides protection from third-party automobile liability claims for the difference 
between the liability protection limits provided under Paragraph 10 and a maximum 
combined single limit of One Million ($1,000,000) Dollars for bodily injury, including 
death and property damage .... 

HOW TO OBTAIN/DECLINE COVERAGE 
If You accept LIS on the Rental Record, coverage will be provided during the rental 
period. The daily charge for LIS, which appears on the Rental Record, is due for each 
full or partial rental day. 

4 
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14. At all times relevant hereto, Hertz was the named insured of a liability insurance policy 

issued by Reliance Insurance Company, an insurer licensed in the Commonwealth of Virginia and doing 

business as an insurer in the CommonweaJth of Virginia, which policy is the "excess automobile liability 

insurance policy issued to Hertz" referred to in the "Rental Agreement Terms & Conditions" and 

referenced in paragraph no. 13 above. A genuine and authentic copy of the policy issued by Reliance 

Insurance Company will be submitted as Exhibit 6. 

15. On or about March 9, 2000, while driving the Hertz rental car, Hess was involved in a 

collision with an automobile driven by Albert Ng ("Ng") in the Town of Herndon, in Fairfax County, 

Virginia. 

16. At the time of the aforementioned motor vehicle accident, Ng was insured by USAA, 

policy no. 531-55-18, by which he was afforded, among other coverages, collision coverage for property 

damage. 

17. As a result of the aforesaid motor vehicle accident, Ng claimed motor vehicle property 

damage in the amount of approximately $6,200.00. Also as a result of the aforesaid accident, Ng may 

have and/or may make a claim for bodily injury damages. 

18. Ng made a claim to USAA for collision coverage for property damages sustained in the 

aforementioned accident under his automobile policy issued by USAA In satisfaction of that claim, 

USAA paid $6,200.00 to Ng under its collision coverage in its policy issued to Ng. 

19. The aforesaid payment made by USAA constituted a fair and reasonable settlement 

payment for the property loss claimed by Ng as a result of Hess' alleged neglig~nce. 

20. By subrogation to the rights of Ng, USAA has made demand on Hertz to provide primary 

liability coverage to Hess to and to reimburse USAA for its aforesaid collision coverage payment to Ng. 

21. Hertz denies that it is legally obligated to provide liability coverage, primary or otherwise, 

s 
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to Hess under the terms of the aforesaid rental contract between Hess and Hertz, and contends that 

USAA is obliged to provide primary liability coverage to Hess under its aforementioned policy issued to 

Hess. 

22. USAA denies that it is legally obligated to provide primary liability coverage to Hess under 

its aforementioned policy issued to Hess, and contends that Hertz is obliged to provide primary liability 

coverage to Hess through Hertz' self insurance. 

SEEN AND AGREED TO FOR THE PURPOSES OF nns LITIGATION ONLY: 

SICILIANO, ELLIS, DYER & BOCCAROSSE 

Richard A. Yeagley, Esquire 
10521 Judicial Drive, Suite 300 
Fairfax, Virginia 22030 
(703) 385-6692 
Fax: (703) 273-5632 
Counsel for USAA Casualty Insurance Company 

6 

GARNIER& GARNIER, P.C. 

R~ 
109 Rowell Court 
Falls Church, Virginia 22046 
(703) 237-2010 
Fax: (703) 237-9738 
Counsel for The Hertz Corporation 
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JAN-08-02 TUE 10:43 AH SICILIANO & ELLIS ,-···, FAX NO. 3 

5800 Northampton Boulevard 
Norfol~ Vi111inia23S02-5Sl4 

COMMONWEAL TH OF VlRGINJ,A 

Before me~ the undersigned Notary Public in and for the Commonwealth of Virginia, on this day 
personaJly appeared Vincent L. Napoli, Executive Director, UndetWriting, Mid-Atlantic Region, and 
custodian of the records of the United Services Automobile Association, USAA Casualty Insurance 
Company, USAA County Mutual Insurance Company, and USAA General Indemnity Company, and 
after being by me duly sworn and upon his oath says that an exact duplicate of 
USM Casualty Insurance Company policy number 00847 76 S4C 7102 1, effective from January 25, 
2000 to July 25, 2000, issued to Daniel E. Hess, residing in the state of Illinois, bas been prepared 
wider llis direction and is attached hereto. 

·J 

;1 

;, 

Vincent L. Napoli 
Executive Director, Underwriting 
USAA Casualty Insurance Company 
Mid-Atlantic Region 

Subscribed and sworn to before me by said Vincent L. Napoli, Executive Director, Underwriting, Mid· 
Atlantic Region, this Sixth dayi:>fNovember, A.D., 2000, at Norfolk, Virginia, to certify which witness 
my hand and seal of office. : 

My commission expires 
December 31, 2001 

VLN/ay/ay 

.... =.. Q L 't .• . .·: . {; C\.,~ L ., ~: 
''!: .. L .J- . ..::·• ... ··C 
~ ~ .. ~;· i · .. Audrey Young CJ ; '· . :y .': ... (_) 

•~ .. Notary Public in and for the .. 1 <·· · :· , 
·: ~ ... · Commonwealth ofVitginla-: 

.'" 
. ...:..·\; 

I: 

~; ; . ~(· i.:::~tl::-··. 
:j 1r ·, ·:~•H\ 

r •• \ "f I·')·· ( 

P. 02 

: . ~· ' • ; 1 • . '
..... ·~.,.. " ... .. :,;.:,:·· .. 

-----i~J~~: 'a '_I'._t 
I; 
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--J-~8-02 TUE 10:44 Al1 SW.I_LI_AN_O_&_E°L_L_Is ___ FAX NO. 3 
-·- P. 03 

PAGE 1 
MAIL M:H-M-l 

DEC!MBER 20 1 1999 

AUTOMOBILE POLICY PACKET 

DANIEL E HESS 

... 
r. 

1111 N DEABBORN ST APT 3105 
CHICAGO IL 60610-7157 

CIC 00847 '76 54 7102 1 

EFJ'ECTIVE ~ 25 2000 TO JUL 25 2000 

, 
Raad enclosurH carofuHy and kHp them with your poUoy reoords. 

Contract. Declarations, Endorsements lnforrnation/Expranation Forms 
Form# Title Form ti lltle 

SOOO - DECLARA!IONS . AAC!R - UGIONAL V, P. tz'l"lll 
SUPD!CCH - SUPPLEM!NTAL INFOBMATION .. 260. (OU ~:.- - ~WING AND LABOR OlU>IR 

~. " .. , .... 
"" 

. •. 

?03IL{02) - i.N'rI-TB!Ff D!VICI DISCOUNT·-··~---··-··· .. · 
999IL ClC ~ ILLINOlS AU'o lNSURANCB 

:-;r .. : .. 

FOR CALLS WITHIN THE U.S. : Policy Service 1-800-531-~' ~ '·· ;· r; s ,1 1, .•. 
Claims 1-800-531-8222 · 

1 IMPORTANTMESSAGES 
THIS IS NOT A BILL. "Any premium charge or change for this policy will be ~eflected on your 
next regular montbly statement. Please do not dis~egarcl your cu:rJ:ent billing statement. 

t •• . •• 

ID CARDS ENCLOSED - IF STO~PED BY '1'HE POLICE, YOU MOST .HAVE THIS CARD 
WITH YOU. YOUR ID CAijpS ·~ ATTACHED AS 'l'HE LAS~ IT~ ~ ·rTJ!E PACKET. 

SEE SUPPLEMENTAL INFORMATION PAGE, IMMEDIATELY FOLLOWING THE DECLARATIONS 
PAGE, FOR ANY PREMIUM ·DISCOUNTS !HAT ARE BEING APPLIED TO ·:YOUR"· POLICY. 

; .• .•. ··!!~'1;· . .- ~ 

• 

M~V1 

. .. · 
. ·. . : ··1~~ -.: 

··~, •.. . .... 1'· . 

Thank_ you for Jetitng us serve you. We apprseiate your business. 

Y· . ··~.·-.· 
~ ·~-=- . 

E' 13 R. 

. i. l~. 1,')e l - ~ I . 

· :.inq s~· ·.·· 



JAN-08-02 TUE 10: 44 AM SICILIANO & ELLIS 
·---·--------··· . FAX NO. 3 P. 04 

PAGZ' 2 

THIS~faAGE INTENTIONALLY lEFT BLANK 
I • 

r 

. .. . -·· ·--· -----· -~- -·- ·--"' -· .... _ ·--··-----·· ... 
·.rJ. 

. , ... ~ \ l . , . .' : .. 1,· . 

14 :n 



JAN-08-02 TUE 10:44 AM SICILIANO & ELLIS FAX NO. 3 P. 05 
PAGE 3 

~ USAA CASUALTY I •. .J •. ~CE COMPANY 
ADDL INFO 1 ~' PAGE MAIL MCH-M-I 

~W.,_ OF 
~' fA l111:rct lns11nftC• ConP••1> 
USMo 9800 Fredericksburg Road - San .AJttoniC1, Tsu~ 78288 

ILLINOIS AUTO POLICY POLICY PERIOD; 12!01 A.M. standard time 
RENEWAL DECLARATIONS EFFECTIVE ~ 25 2000 TO JUL 25 2000 

ATTACH TO PREVIOUS POLICY 
Named Insured and Address 

DANIEL E HESS 
1111 N DEARBORN ST APT 3105 
CHICAGO IL 60610-7157 

Dncri tian of VehiclebJ 

VEH 02 CHICAGO IL 60610-~157 · ··· 

f'ACV"' MEANS ACTUAL CASH VALUE) 
- 'l . . 

BODILY INJURY EA PER $~ 100,00 
EA ACC $Y.:; 300, 00 

PROPERTY DAMAGE EA ACC $t 50;00 
1'RT B - MEDICAL PAYMENTS 

EA PER $ 5,00 
~T C - UNINSURED MOTORISTS 

BODILY INJURY EA PER $ 100,00 
EA ACC $ 300,00 

MT C - UNDERINSURED MO'rORIS'i'S 
BODILY INJURY EA PER $ 100,00 

EA ACC $- 300;00 
U.T D - PHYSICAL DAMAGE Cf>VERAGE 

COMPREHENSIVE LOSS J+,V ~SS 
COLLISION LOSS Ar!.V LESS 
RENTAL REIMBURSEMENT 
TOWING AND LABOR 

ffi 
7. 

01 DANIEL E HESS 

es.as 
70.12 

14.4 

16.84 

·3.38. 

92.90 
143. 60 

5.6 
4.oo· 

1 .. 

YEH ~ 1 r.._1~:.it 
- . f ·~ 

PREMILN D•DeO. PREMIUM 
$ I • .. f~'. ; :. 

-· -:-· .. 
··~·-. . ~ .~ ~.1· 

\U f'• f • 

~:; ~·-·: 

TOTAL PREMIUM - SEE FOLLOWING PAGE (S) ... - ,. -:.~ .. 
. vr · · · , : .:.1 - ... 

VEH 

PREMIUM 
$ 

ORSEMJt~NTS: ADDED 01-2SJOO - NONE . . "''!It!:'~~ .. !: .•. 

IN IN EFFECT (REFER TO.-ri>REVIOUS POLICY)- AlOOIL (02) . A111 (.Ql) •.. SOOOIL (01) 
· 5660IL (01) ** * 20 0 (02) · 11.23 ( 02) : . 

RMAT!ON FORMS NOT PART OF 1 POLICY " .AACER 260 01 703IL 02 999ILCIC 17 

In WITNE S WHEREOF. WIJ haw caused this policy to be signsd by aur President and Secratary at •q Antonio, Texas, 
~ cin this date DEC~~ / _ 1999 /J · . : _ ./ 
:T . . ~ .._) (rft.L ~ ~"41~ 
1 ' llra ford ~ch ; HIN'.~ a~oUla Jr. 

6000 C ; ~ Sscr.urv Prosl"an ;n 
, .. , ... 

•• i. 15 iO 
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~ USAA CASUALTY t •• J. .... ~CE COMPANY 

~ ~ CA St:ld lu11r•ac1. Co111pc1"' 
USMci !l800 Fredericksburg Road - San Mt:inio* Texas 78288 

ILLINOIS AUTO POLICY 

Sltll I I I I Ydl I POLICY NUMBER 
!.U.r I I I I '"' 0084 7 76 54C 7102 1 
POLICY PERIOD: 02!01 AM. stand1rd time) 

RENEWAL DECLARATIONS EFFECTIVE JAN 25 2000 TO JUL 25 2000 
(ATTACH TO PREVIOUS. POLICY) 

Named Insured and Address 

DANIEL E HESS 
1111 N DEARBOM ST APT 3105 
CHICAGO IL 60610-7157 

Desc:riDtion of Vehicte(s) 
\'tff !!Aft la.ADE llAME llGDE. 

"Elf use • 
ummFICllTICll HDMIEI SYM 

The Vahiclsls) described herein is principally garaged at the abov~ address unless oth&rw~se !itatedJ- w1C•Wri!Sch•I: 9-1.,,,, ... , ,.,arm: ••Pr.; .. ,. 
. - .. . .. - . . -··· .. ·-· . . -· .•.. 

iji) I 

·This policy provides ONLY those cowrages for VEH YEH VEH YEH 
which a prenlium Is shown below.· r ·: . . . ·. .. 
~~-:~"':_ ... ~~'~ LIMll:i UI" I I.awn qy D•D!D PREMIUM· D•OED PREMIUM O•DEO· PREMIUM . o .. oeo PReMlUM 

(nACV'• MEANS ACTUAL CASH VAi.US . AMOUN1 & .. 
1 

mi•u .. , ··-•· ••. d... ,. .Jj4 ~~.\ AMO\JN1 $ 
-:;· .. I i ' "'\ J .l I 

6 MON'l'li PREMIUM $ 436. e1 . ' j ·. ~ ·.1. •or ~~' •• r .• r· -~-L~j'~!:} :~:-· 
rr'HE FOLLOWING COVERAGE (S) DEFfNED JN THIS POLICrt .. AR! .NO'l' p~ ov:Ioio FOR:. 

VER 02 - EXTENDED BENEFITS COVBIU GE : 

f' 

·' . I 

- .. ..,. ... -: ...... . -. -
~ . 
: . 

iy ... , ..... 
. ,. r... .• , ...• ~ .. · ..... 

-- .... . ...... ~ ~' •;,:. 
#Si 

": 

j, 
!: ... ... I .. 

,. 
. ;····· 

: 

7 : 

' : 
c 

- ...... • • • ·~··. • ·- ... • • • . .... _,_. .. ..... -i... ........ 

ii I I I llllllil -·~· '-~~I ... 1r111m I I I ·111111·mr·1"' I I II I 
In WITNESS WHEREOF, we haw cauaed..tthis policy to be aigned by our President and Secretary .at San Antonio ... Texas, 

anthis!d4te :1_DEC~. ~r.j 1999~·' .• ~ 
-- L) ~ ~ ~1. 

: . Bra f otd ~ch Ue~~. \.(ccemo Jr. 
• &DOO c . : $ecrourv PrestuOl)l 

16 t 
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'.SUPPLEMENTAL INFORMATION 

FAX NO. 3 
etc n()947 76 54 

P. 07 
7102 

EFFECTIVE JAN 25 2000 TO JOI, 25 2000 

The following appro)\imate ptemium discounts or' credits have already been applied to reduce vour policy 
premium cosis. ~ 

NOiE: Ase or •enlor o111ZM statusl if allowed by yo~ state/location, was taken into conslderation when your 
rates were set and your premiun$ have already been adjusted. 
VEHICLE 02 

ANTI-THEFT DISCOUNT -$ 15.71 

........ , .... ; ....... . ... -· :. ... ;.,_ - . . . 
;.11 

r 
~. 

. :. : \,• .. ~ . " 

c: ". •:i 
. ·,. . ,, .,_ !t•' . t . 

':i 'il . 

SUPDECCW Rev. 7-96 
DECEMBER 20, 1999 

17 2 
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AMENDMENT OF POLICY .PROVISIONS 
ILLINOIS 

PART c; ~ UNINSURED MOTORISTS COVERAGE (referred to as UM) and 
UNDERINSURED MOTORISTS COVERAGE (referred to as UIM) 

.:>art c Is amended as follows: 

EXCLUSIONS 

Excrusion a 6. ls added. 

P. 08 

8. 6. We do not provide UM or UIM coverage for Bl sustained by any covered person while using any 
motor vehicle owned by you ·or-· any famlly member--whieh Js-~not .insur:ed for this coverag~ .~r,tc!e~-- __ 
this policy. JI : J. · :: ; . . . . : .. .. ~ ... : --· 

EXCLUSIONS 

Exclusion 5 is deleted. 
I 

~ A100IL(02) Rev. 1- !~f3 

PART D - PHYSICAL DAMAGE COVERAGE 

IE .. ·' 
s:. · /- . 

·f!l 
( 

. 1 

1. 

!. • ... . . 

-· . ' .. ;· 

Copyright, USM 1996. All rights reserved 
... · 

18 
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.. 
RENTAL REIMBURSEMENT/TRANSPORTATION EXPENSE 

The provisions and exclusions that apply to Part D 
also apply to this endorsement except as changed 
by this endorsement 

A Section A under the Insuring -Agreement of 
Part D is replaced by the foflow:ing. 

B. Section C. under' the Insuring Agreement of 
Part D Is replaced by the following; 

C. Rentar Reimbursement Coverage (for loss 
other than total theft}. We will reimburse 
you for expenses you Incur to rent a 
substitute for your covered auto. This 

A Co1Tiprehen~we Coverage (excluding coverage applies only if that vehicle fs 
collision). We will pay !or the direct withdrawn from use for more than 24 
accidental iuss caused by other than hours due to a loss covered under 
colUslon to your covered. auto, rncluding CofllsJon Coverage or Comprehensive 
its . equipm'=lnt, minus any applicable Coverage other than a total theft of the 
deductible shown in the Declarations. vehicle. We will pay up to $15 per day, to 

. a maximum of S450. until the vehicle is 
In addition, we will pay up to-S 15. per day~· · ·· · ·· · ·-· -~--···repaired· or -replaced. Our payment will .. b.e ___ _ 
to a maximum of S450, for transportation limited to that period of time reasonaply 
expenses incurred by you. This applies required to repair or replace your 
only In the event of a total 1heft of your covered auto. 
covered <luto. We will pay. only 
transporta tkm expenses Incurred during 
the period beginning 48 ·r.J~our!i .. aft~r the 
theft and er:dfng when your covered auto· 
is returned ta use or we pay for its loss. 

If a speci'f:c; premium charcge :indicates that 
Increased f (entaf Reimbur§.Sment coverage 
is afforded. coverage for transportation 
expense$ is increased to sao per day to a 
maximum of $900. : ; ··· · ·· · · · 

v;: 

.. I 

lC 

t 
, I ~ , .. 

~: 

?~ 

te. 
w ,. 
) 
·\~ 

J! 

1r...s ;·•.Ii·•:: 

'$f ~: ·' .- I 

0' •:·: ... r. 
s '• .. .... 

A 111(01) 4-94 
... 
. •. 

. : ~ 

: ., 
I ·.I 
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If a specif le premium charge indicates that 
Increased Rent~I Reimbursement coverage 

. ·I,; 

·is ·afforded,"· coverage for Rental 
Reimbursement is increased to $30 per 
day to a maxirnum of $900. 

.. ~t. fr·S' 1ri;q · 
: ''· · i9 Fqtfii' · · :' ·: 

.. ~ i~W C.:•: ... 
., : , : •I . ~ft1. ··!: . 

• '1~•··~ \'Oii f; .. ••. 

... -~·· r-o•,·,.:: · .. 
•· . , .. .:c- o~·:t: i~ ·· 

; . ., ••. 't' t 

~5t.l. tf.i·· 

u; :~d. Ot :1 

.,. .;._ n-1 rj1 · 

.. : .,,~·~f!~•.:··. 

-~ -. . ., ~ . 

·( 
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~ USAA 
~ USAA Building• r>an Antonio. Texas 78288 

IUINOIS AUTO POLICY 

IEAD YOUR POLICY, DECLARATIONS 
~NO ENDORSEMENTS CJ\REFULL V 

~· 

rhe automobile insurance contract ·between you and 
JS consists of this pol ii:: y plus your Declarations 
lage and any applicabk: endorsements. The Quiek 
~eference saction b;1fow outlines essential 
information contained i~; the Declarations and the 
major parts of the policy. 
Your policy provides H~·~ coverages and amounts 
of insurance shown h: the Declarations with a 
premium. 

Part D 9 Physical Damage Coveraae 
Definitions 
Insuring Agreement 

Comprehensive Coverage 
Collislon Coverage 
Rental Reimbursement Co'\lerage 
Towing and Labor Coverage 

Limit of Liability 
Payment of Loss 
Waiver of Collision Deductible 
Exclusions 
No Benefit to Ba11ee 
Other Insurance· 
Aocralsal 

Part E 11 General Provisions 

QUICK _R_E_FE_A_E_N_~~-~------___.;;··:........o..-=-· ~··· ........... -1• _ ~:;"!~!tcy 
· -· ·-·· ··--·· ·-.... Cfutiiis'After an Accident or loss .. ..: _______ ·-·· OECLARA l IONS PAGE ~ ! 

Your Narni: and Address 
Your Veh=G!tJs 
Policy Pui f(,d 
Coveragl-!1~. Amounts of;·e · -

lnsuran:::~-: and PremiumS 
Endorsein~.:nts -

·.-----.Jo--~..;... 
Beginning ,~-

on Pase 2 J\greemer~~ :and Definitic5'ns 
Part A 3 Lf abfllty £':.<verage 

Oefinitio1l!:-----------u 

lnsurin~ i'.~;reement 
Bodily injury liability Ooverage 
Prope; f ·: Damage Liability Coverage 

Limit of Li:tbility s. · 
Supple1m:ntary Payments 
Exclusi-:·:: :; de . : ~.: . .? 
Out of s~ .. jte Coverage 

-----J-.;::.O;.::th..:.-::e:.:..r....:;lm!-•rance "". 
Part B 4 Medical P~~yments Covp,rage 

Definilio;1·; 
fnsurin9 r,greement 

Medic;..! Payments Coverage 
Extenrfod Benefits Coverage ·· 

Limit of Liability _ 
Air Bap r;;nd Seat Belt Benefits 
Exclusi:."; 1-s 
Other ir::•urance 

----"-5:;.i;;.;e;..;:c;.;.:ii.~: !.1:-ovisions , 
Part C 6 Unfnsur +J.J Motorists Coverage 
___ __,,_U:;;;;.;n~d;.;.;;e;.:.r._ir~ ::~ired Motorist& Coveraae 

DefinH•'HlS 
lnsurin:j Agreement ~ 

Unirt;: •red Motorists..Coverage 
Un&;: i! tsured Motorists Coverage 

Limit i..., f Liability 
,"!If' -· 
... 
:. 

r. 

loss Payable Clause 
Our RJght to Recover Payment 
Polley Period and Territory 
Termination 
Transfer of Your Interest in this Policy 
Two or More Auto Policies · 

· Representatioh£:~'!~!~: ·:: 

RECIPROCAL PROVISIONS.·.,.~:~ 
apply when United Services :Automobile Association, 
or USAA, fs. named on thei'·Declarations as the 
Company. • · !4$f:•r!1~11•. · 

A non-~ssessable polf~y 'b~r <:·~· 
• Reciprocals ·•: · .. 
• Special definitions' and p,rovisions 
• Plan of. operation ·· ·~•f..rl u~, '· · · ' 

In your '. policy these se~s of words have the 
same meaning: Policy mean~ ·contract; You, Your or 
Insured means Subscriber; We, us, our, USAA or 
Compahy means Reciprocal · · or · lnterinsurance 
Exchange; Premium maans·.oeposlt; Chairman means 
Attorney-in-Fact · · 

Your:policy is Issued as part of an lnterinsurance 
Exchange by the :~ CtiaJrmah" of USAA as 
Attorney-in-Fact unde'r th'e'·'aath~rfty given him by 
the subscribers. "~c.: '''·?· · · · · 

No Contingent Liabilityf:«You are liable only for 
the amount of your premium since USAA has a free 
surplus in excess of the ~m.o\Jt!! ·required by Article 
19.03 of the Texas tnsu~ar1ce"Code of 1961, as 
amended. '· 'lS 

Participation:. By purctmslnsrthis policy_ you are 
a. member of USAA and subject to its bylaws. You 
are entitled to dividends .tfs:.Jmay b~ ·declared by us, 
after approval as· reqlrir~i b}'Ettie··Texas Insurance 
Code of 1951, as amended. 

. : ~ Exclu~ ku1s 
Other Insurance 
Arbitr;J~.lan 

___ ,_..._ ___ .. ------'•:f~--------'L----------Q...J;~Po;:;,•~n;::.1;;~. ---------
s;nnn1uoi) B-9 1 

20 5 
.. ;e~:· ei' ·· 
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ILLINOIS AUTO POLICY 

AGREEMENT 
In return for payment ~,f the premium and subject to all the terms of this policy. we will provide the coverages 
and limits of liability for which a premium is shown in the Declarations. 

DEFINITIONS 

A. Throughout this policy. "yorJ' and ''your'' refer to 
the "named insure'-l'' shown in the Declarations 
and spouse if a rn·;ident of the same household. 

B. "We", "us'' and •:our" refer to the Company 
providing this insurance. 

C. For purposes of lhis policy, a private passenger 
type auto shall b ~ deemed to be owned by a 
person if leased under a writ\,r(~gr~~-ni~nt· t.o. 
that person for a. continuous period of at least 
six months. · 

· Other words atld phrases are defined. They are in 
boldface when used. : I • • , . . ; .. 
D. Auto business r mans the business of altering, 

customizing, Jea~'ing, parking,-repairing, road 
testing, delivering. selUng, serv.icing, or storing 
vehicles. Jr 

~.- ., : . . 
e. Bodily Injury (r ::: r erred to as -el) means bodily 

harm, sickness., (:r disease, inchJaing death. 

F. Family membe~· : :1eans a pers,9n r~!~ted to you 
by blood. marrj:.;ge, or adoe,~on., who ls a 
resident of you' ~:i..JUsehold. Thi~. ilicl~de's ~. w.atd 
or foster child. s, .·:- · •· •.• 

G. Misce11aneous Vt!hicle meaMs a'·motorcycle, 
moped or sioii!.:::· type vehicle; motor home; 
golf cart; snowr r;·.)bile; all-ter~ai~, .. v~hicle; or 
dune buggy. l! · 

. H. Occupy1ng mea~1!; in, on, getting into of out of. 
I ~f! • I • ·: • 

· 1. Property dama:v1 (referred to as PD) means 
physical injury b, destruction qf, or .loss of use 
of tangible prop::)'.·ty. 

J. Temporary sutr:~.itute vehfcl~rmeans a vehicle 
·or trailer not · "Nned by you ·or a family 
member while = _; ~ed as a teRJporary substitute 
for your cove11.~r:t auto when_ withdrawn from 
normal use bei;ti'JSe 'of its breakdown, repair, 
servicihg, loss, t>i"" dest~ction E 

.f. 

50001L(01) . 9-91 

K. Trailer means a vehicle designed to be pulled by 
a private passenger auto, pickup, van,. or 
miscellaneous vehicle. It also means a farm 
wagon or implement while towed by such 
vehicles. 

L Van means a four-wheeled land motor vehicle 
of the van type with a load capacity of not 
m9re than 2,000 pounds. 

"' - I -·· ... ·-~. • • ..: •• - • ., ···-• --- ••• 

21 

M Your covered auto means: 

1. Any vehicle shown in the Declarations. 

2. Any of the following types of vehicles 
-· ~~acquired by you or a family member during 

the policy period, on the date you or a 
family memb,Pr J~ecQ.me the owner, but 
only If no other Insurance policy provides 
coverage for such ·vehicle: · 
a a private passeNge;ar~Uto; · 
b. a pickup or van; or 
c. a rliisc:ellarieoiis··vehfcle not used in any 

business or. occupatioh •. 

. For such new}y i\Cq~ili~~ .,vehicles, we ~i~I 
automatically ,,. ... pro;y,I~~ · ,.,:t'1e . following 

: coverages, blfi: · !IDiYtt · ~q{.: 3q days after 
ownership of .the. v~hi~t~' Is acquired by you 

.. or a family member. ·· 

a. We will extend the broadest coverages 
now provided if or~ any, vehicle show!" in 
the Declarations.!l le :r) . · 

· b. · If your : ·;poncy does not provide 
Comprehensive or Collision coverages, 

.;, • 
1 we· Will'= .... exttJtta;: each with a S260 
.. deductible.. • j:·· ~t~·:; : .. 

If you wish r .to .. \,~9.ntinue. any coverage 
beyond the 30. day·p~~pd,..you must request 
it prlor to the .end_of.~h~-30 day period 

3. Any trailer you own.·'. ..,.r .. 
4. Any temporary su&stttute vehicle .. 

'· • r • \ ?.• ~h.::I · ~ t 

)066 

~ ... , 
I • 

'·.Ii ·;q•~: 

c~;r:=1tit"'.. · · 

··!:!· ~Cq\Jined ,_.···=·Page 2 of 14 
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PART A .- LIABILITY COVERAGE 
DEFINITIONS 

Covered person as u:;9d in this Part means: 
1. You or any family member for the 

ownership, m.:iintenarice, or use of any auto 
or trailer. 

2. Any person usit1g your covered auto. 

3. Any other person or organization, but only 
with respect to legal liabilitY imposed on 
them for the ::cts or omissions of a person 
for whom coverage is afforded in 1. or 2. 
above. With , .. ~spec:t to an auto or trailer 
other than Y°'·'r <:overed auto, this provision 
only applies If the other person or 
organi2atlon does not own or hire the auto 
or trailer. 

However. covered p~rson does not Include: 
·.:: 1 · . '. ·' !; • ' .. : ' . 

1. The United Sl;.;1tes of America or any of Its' 
agencies. 

2. Any person ,., .. :th damages resulting from the 
operation of -7n auto by that person as an. 
employee of the United Statis Go~ernment 
This applies 01t1y if the provisions of Section 
2679 of Titie 28, United States Code as 
amended, req! :ire the Attori'11ey General of 
the United S t:1:.t!S to defen~rtthat person in 
any civil actkH; t;;1hich may b~~ro~gh~ 

INSURING AGREEM~:~T 

We will pa\' damage~ for Bl or PD,.for· which any 
covered person ~ ·; 1comes legally responsible 
because of an aut:"i accident Wei will settle or 

•def end. as we con.::i·:!er appropriate, arty •claim or 
'suit asking for these d~rnages. ·c · · 
In addition to our li:n:t of liability,.~We Will .pay .all 
defense costs we :ncur. Our dut~ to settle or 

·defend ends when i:.:ur limit of li~bility . f6r these 
co,,erages has been p.:Jid or tendef~d. We have ho 
duty to defend any s~.;;t or settle any claim for Bl or 
PD not c:oversd unde:-_ this policy. :r · · · 

LIMIT OF LIABILITY :"' 

For Bl sustained b ; any one per~on in-any one 
accident our ma~: .. =·.1m limit of r"liability .. for all 
·resulting damages, :! ._iuding. but ngt lil"flited to, all 
direct, derivative ~.=r consequ~11tial damages 
recoverable by any µRrsons, is the~~limit of liability 
shown in the Deelar .;~iuns for "eacR per:son" for BJ 
Liability. Subject to U-iis limit for .. ~~ch per:san .. , the 
limit of liability shovm in the Oeclat;ations for "each 
accident'' for Bl Li;·bHity Is cur maximum limit of 
liability for all damagas for Bl resulting from any 
one accident The li1 nit of liability shown In the 
Declarations for "each accident" fRf Pp!U~ility .Is 
our maximum limit t' f liability for ifl damages to all 

9 ··1 ··•I · • 

50DOIL(01) 9-91 te · <: • ···i • 

property resulting from any one auto accident 
These limits are the most we will pay regardless of 
the number of covered persons, claims made, 
vehicles or premiums shown in the Declarations, or 
vehicles Involved fn the auto accident 

SUPPLEMENTARY PAYMENTS 

In addition to our limit of Jiabflity, we will pay on 
behalf of a cover•d person: 

1. Premiums on appeal bonds and bonds to 
release attachments In any suit we defend, 
not in excess of the limit of liability shown 
In the Declarations. 

2. Prejudgment interest awarded against the 
covered person on that part of . the 

. judgment we .. pay. If we make an. of.fer.Jp_·-··­
pay the apP,licable limit of liability, we wirt 
not pay' 'any prejudgment interest based 1'n 
that period of ~me after the offer. 

3. Interest accruing after a judgment Is en.tered 
.. in apy ·suit we defend;·-Our duty to pay 

Interest ends when we offer to pay that part 
of the Judgment whTch .. cfoes not exceed our 
limit of liablllty t~r ~;~ ,~wyer~ge;. 

4. Up to $50 a day fo~.lo~s -of wages because 
of attendance ·!~ tl~•r.i'l~~ pr trials at our 
request, , :·,i-: ··h:" .. , .. 

5. The amount a C?.ov.er,~ person must pay to 
the ·United States "bovernment because of 
damage to· a goviarnment-owned private 

. .., passenger ·auto, .-pickup, or van which 
occurs .white the Yehlele is in the care. 
custody~ or cohtr~ ,..!;'f~• ·.covered person. 
lhe !'"ost we vvm pqay)~.:a!' amount equal to 
one month .of, ttie basic satary of the 
covered person at the time of loss. Only 
Exclusions A.1. ·and~A.B:·apply. · • 

6. . Oth~r . reasonimie rr.;P,~d~es : incurred at our 
request .'f · .,, Ii: ... :, ·~ :· · .. 

EXCLUSIONS tq., ··•11. =~ ... 
• ~·':'f ·~·· ' . . 

A We do not P~'?.v~~e Li~~ility Coverage for any 
person: ~'-=' ~ ,, . · · 

• • 4 r.ff ~l·td. I·. • • • 

1. ·Who intentionally. 4Ct$.~or. directs to cause, 
or with reasonable expectation of causing. 
Bl or PD. ~ .:... . 

2. For damage to p~op~y owned or being 
transported by ~ha,,p~er.;o!f~~ 

3. For d~mage to property rented to, used bv, 
or in the care .of W1Y1~o:vered person. This 
does not apply to s~~ge to a residence or 
private garage. . ...1ei::~::· ;' . 

22 
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?ART A Cont'd) 

4. For Bl to an cr;:p\oyee of that. person which 
occur$ during :he course of employment 
This exclusion d·.>es not apply to a domestic 
emplovee unir. ·: s workers' 'compensation 
benefits are 1 ('' 1uired or available for that 
domestic empk,yi:re. 

5. For that persor.' !.i liability arising out of the 
ownership or ':.paration of a vehicle while it 
is being osed h carry persons or property 
for a fee. This 0~-<clusfon does not apply to a 
share-the-expr;·)::;e car pool. 

6. While amployo1.; or otherwise engaged in the 
auto bus Ines s. This exclusion does not 
apply to the ov1:nershlp, maintenance, or use 
of your cov~r·ud auto by you, any famfly 
member, or any partner, agent, or employee 
of you or any i;;·mfly member. 

7. Maintaining or ~1sing any veJj[ele while ··that· 
person is emp:,_.~ed or otherwise engaged in 
any business ,x· occupation other than the 
auto buslnes~;. farming, or ranching. This 
e)(clusion doe~ 1 lot apply to the maintenance 
or use of a pri;.,1te passenger auto; a pickup 
or van you ovm; or a trailer .tised with these 
vehicfes. , r · · ' · 

e. Using a vehicicJ without a r~asonab.l.e. bellef 
that person is £intltled to do~'?.· .. . · . 

9. For BI or PD for which that person is an 
insured under ,my nuclear •. ,nergy JI ability 
policy. This e::-.-:lusion appU\~ eve~ .if that 
policy is term!n.Jted due to ~~.haustlq.n. ~f Its 
limit of liability. ~ ·· · · ' .. ,_ ,. 

1 O. For Bl to yo:..• or any family mernber. 
However, this i.:~ .-:cluston doe~ 110~ .-ppfy:. 
a. to the n1;!:1tenance or:~t-Use ·Of. your 

covered &1;:!:0 by any pe(..son .other than 
you or an1 f amity memb.!r. ·: 

i~ 

FAX NO. 3 P. 13 

b. when a third party acquires a right of 
contribution against you or any family 
member. 

11. For Bl or PD occurring while your covered 
auto is rented or leased to others. 

S. We do not provide Liability Coverage for the 
ownership, maintenance, or use of: 

1. Any motorized vehicle having less than four 
wheels, unless the \fehicle Is your covered 
auto. 

2. Any vehicle, other than your covered auto, 
which ls owned by you, or furnished or 
available for your regular use. 

3. Any vehicle, other than your covered auto, 
w.h1ch Is owned by, or furnished or avai1able 

·for the regular-use of, any family member;·-·· 
This ·exclusion does not apply to your 
maintenance or use of such vehicle. · 

4. Any vehicle while being operated in, or in 
practice for. any speed contest 

OUT OF ST A TE COVERAGE 

If an auto ·acc~deni ~~, ·~~l~h:t'jhis. policy applies 
occurs in any state or prov1ncev other than the one 
in which your covered auto is principally garaged, 
your poliey will provide ·irat •·lsast · the minimum 
amounts : and types 'of coverages required by law. 
However, no one , wfll b.e ,. entitled .. to duplicate 
payments for the same. ,terril:ihtS .. M Joss. 

• .. ~I" 11:,!=• 

OTHER INSURANCE .. ,. ·:h .. !;=·..::.· 

If there rs other applicable llaaility insurance we will 
pay only' our share of the loss. Our share is the 
proportion that our limit: of! lj~bility bears to the total 
of an applicable limits .. Howe~e~~ any Insurance we 
provide for. a vehlcle. YOH~ ~.do ,_,not own shall be 
e>ecess over any other coll~ctible insurance. 

.. ipr·~ ';; 
.6;,.' ••• 1.· 

?ART B ~·MEDICAL PAYMENTS . COVERAGE .... 

>EFINITIONS 

" Beneficiary me;i!!'i (in order bf pri~~ity of 
· payment)! ··j-

1. The survivin~: t-pouse If a :-resident . in the 
same househ..:!·.1 as the dece@Sed at :1he time 
of the acciden~.; 'Jr · 

· 2. If the deceas~· ... i is an unmarrJ~d ~inor, either 
of the survivi: ·~~ parents wh¢~had custody at 
the time of th:~· ::1ccident; or ' -

3. The estate of (~!~l deceased. a; . :'. .. ·;···;, ., ..•. ! • 

Covered p~rson ~~~; used in this fart means: 
. >: .. 

OODIL(01} 9-91 
lt. 
: ! ·.! 

1. You or any· ·· falnny.! ·member while 
occupying any auto. ~ : • · 

2. Any other person wttile ·occupying: 

a. your covered a~to; or 

b. any other auto ~~~ratpd by: 
(1) you; or :·· ~i ··~~- -~ :· .. 
(2) a famlly memb~r,· If the auto Is a 

private passe~gerEauto or traller. 
·· 3. You ·or any fatnny·rrtentber as a pedestrian 
I . i: . 'When struck . b9 a·El'n6tdf'.' Vehicle designed 

23 

for use mainly 'iofl'; ·(:)ubUc · roads, or 
~o;NmobJle, or a trailer • 

·'· •!:•hiH~··' 
. .. ·: 't"I:;~· . 

• ! Ii .lbil!'t\' I 

l • \11:t.·.,:-;-r_. 
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(PART B Cont'd) 

4. For Extended Henefits Coverage only, a 
pedestrian strHc:~ by your covered auto. 

c. Essential servir.:m• means those household 
services an injur:.~d person who ts at least 18 
years old would h .. we performed-without pay. 

o. Income actually lost means the difference 
between total :.:-.,;;Hry, fees, commissions, or 
profits from a bu.:•iness being earned at the time 
of the accident arid that received during the 
period of total <Jisabllity, including payments 
from an income co=1tinuation or similar plan. 

e. To tat disabili ! ~.. means disability which 
continuously prc·lonts the injur~d person from 
performing the ~.:r.rbstantial duties of his usual 
occupation. 

INSURING AGREEMS:NT 

:A 

. B. 

Medical Payment·:: Coverage~I we· , will pay 
reasonable exp!;":·nses incurred for necessary 
medical and fvn:wal services because of Bl 
caused by an '.Jt=cidant and sustained by a 
covered persrm. We will pay only those 
expenses fncurr H: -~ within three years from the 
date of the aec!rh~nt ·V" ·,: · 

IV . ·~; 

Extended Bene~Hs Coverage.
1
'fJe ~ill,, pay the 

following bene fl f. ~ for Bl c:au~~d by Sf.I. acc:f dent 
and sustained b~' ;1 covered petson!· . · 

1""\ ., I . 

1. Wage Eatnt::r Disability Benefit of SS% of 
income ac. tlfally lost by an' · ~mployed 
covered Jl?.: non during a{J period ·.of total 
di~1abllify. ar · · ! 

:irh .. •' i 
2. Essential $~:-vices f:?isa9M~ty ,~ B~~efit f_or 

reasonable •.::<penses 1ncur&~d }or .. ,~~sential 
services rJi;; ing the time the· covered 
person is ;:dually unable!:· to ·perform the 
services. ·n:h1 benefit apf>1ies · only If the 
covered pr'!f!;On is at leasf tl 8 years old 

3. Death Ben~fl~. of $5,000 to 1he beneficiary 
of a cove:i.~1 person who dies within three 
years from the date of the acc:idetit as a 
direct res' ill ._-,f Bl caused. by an accident 

LIMIT OF LIABILr: .. / 

The following pro'1: i.ions represent the most we will 
pay regardless of 1;ie humber of'covered persons 
or beneficiarie~.:.{ claims made, vehicles or 
premiums showr: ;, ; the Declarations, or vehicles 
involved in the accid'3nt . y· 
A Medlca1 Paymr.,; 1-ts Coverage ·s . 

"i"ft' 

. 1. The limit of liabilitY. ~- snown in ~ 
peclaratioti:i for Medical~aymen~ Coverage 
is the m:J:•.imum limit ol'• Jiabllity. for' eaeh 
person injt!red in any on~:accide~t" · · ' 

6000IL(01) 9-9 1 rr ,.,, 

2. Any amounts otherwise payable for 
expenses under Medical Payments Coverage 
shall be reduced by any amounts paid or 
payable for the same expenses under Part A 
or Part c. 

3. If we make a payment to an Injured person 
under Medical Payments Covetage, that 
payment shall be applied toward any 
settlement or judgment that person receives 
under Part A or Part C. 

B. Extended Benefits Coverage 

The limit of liability for Wage Earner Disability 
Benefit and Essential Services Disability Benefit 
stated in the Declarations Is the maximum limit 
of liability for each covered person Injured In 
any one accident.. subject to the following:· 

1. ·Payment .to .a covered person, other than 
you or a family member, for Wag·e .Earner·· · 
Disability Benefit will not exceed $1,000 per 
month. 

2. Wage Earner and Essential Services 
Disability Benefits begin the eighth day after 
the accident We~~''· pay. these benefits for 
no more than twoiy~at~ _to any one person. 
Benefits will not continue after the death of 
th~ ~njured per~o~ ;~_t:::o · ... . 

3. Any amounts otherwise payable as benefl1s 
under. Wage ~~rn~& J?i~~b~Jit~ Benefit shall be 
reduced by: . :·i ~'·~-,; ·~ 
a. th$ amount of. any ... ~imilar benefits which 

. are paid or p'°ya~I' . under any workers' 
compensation t lew or policy, or under 
any disabjlity or health and accident 
poiicy; · ahd · ~' ;''=' ~= 

b. the amount ~f any disability benefits 
provided by any governmental agency. 

. • • ., I.• ;.! ' 

AIR BAG AND SEAT BE~ T'BENEFITS • 

If Medical Payments Co~~rag~ is in effect and a 
covered person Is Weafifig a seat belt protected 
by an air bag or In ari 1apprbprtate child restraint 
device at the time of :an·~dcident, we will: 

24 

1. Increase the limit of liability shown In. the 
Declarations for Medicai Payments Coverage 
by Sl0,000 ·forl·ttiat covered person for 
that accident .v '. . :" • 

2. Pay a death . benefit=: of . $ l 0,000 to the 
beneficiary ·bf ·Eucti' ~overed person who 
dies within thre'e years of the date of the 
aceident as a direct result of Bl sustained In 
that accident: '~ r..; :.~t; · 

• •t : ·1n,1 ::i;·!· 1 

· ··t· ·a·t~l"!lt; i !•I · 

f1"f I ' 
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EXCLUSIONS 12. Sustained while occupying any auto not 
owned by, or furnished or available for the 
regular use of, you or any f emily member 
when ft Is being used to carry persons or 
property fo~ a fee. However. this exclusion 
does not apply to a s~are-the-expense car 
pool; or you or any f amlly member. 

We do not provide benefits under this Part for any 
person for Bl: 

1. Sustained 'Nhile occupying any motorized 
vehicle havinJ less than four wheels. unless 
the vehicle is your covered auto. 

2. Susfained vvhiJe occupying your covered 
auto when I! is being used to carry persons 
or property for" a fee. Thls"'does not apply 
to a share-th--i -expense car pool. 

3. Sustained t,vhile occupying any vehicle 
located for u:;e as a residence. 

4. Occurring du! ing the course of employment 
If workers' compensation benefits are 
required or available. This does not apply to 
Extended Benefits Coverage. ' ... . 

6. Sus·tained v-1hiie occupying,1 pr when struck . 
by, any vehide other than your covered 
auto which i:·. '-''Wned by you, or furnished or 
available for y·.mr regular use. 

6. Sustained whHe occupying, or when struck 
by, any veh~:; :i other than your covered 
auto which h owned by or furnished or 
available for ~:ie regular usfl: of~any :famJly 
me1nber. Th!~. does not apply to you. 

7. Sus·tained whi:13 occupying 11 ·vehlcle without 
a reasonable h~lief that per~on is entitled to 
do so. ~ 

a. Sustained w;\:,c.! occupying ·a vehicle .when It 
is being usE:·.'! it1 ths busine~~ or. occupation 
of a covere:J ~1erson. This c1aes not apply to 
Bl sustained while occupying a private 
passenger &~jt'J; a pickup ~t van you own; 
or a trailer u~·;r.?d with these vehicles. -c· 

9. Caused by 1X as a cons~quence .. of war, 
insurrection, ,-~volution, nuclear ·reaction, or 
radioactive c.-,~ :tamination ~, 

. 0 
1 a. Sustained Wii!Se occupyinq . your COV'ered 

auto while it i;, rented or leased to others. 
t 

11. Sustained v/;ile a participant·! in; or in 
practice for, :my speed contest .. 

OTHER INSURANCE 

If there is other applicabf e auto medical payments 
insurance we will pay only our share of the loss. 
Our share is the proportion that our limit of liability 
bears to the total of all appllcable limits. However, 
any insurance we provide with respect to a vehicle 
you do not own shall be excess over any other 
coflectible auto insurance providing payments for 
~edi~af o.r._f~neral ~.>.<Penses. 

SPECIAL PROVISIONS 

A To establish disability benefits, any person 
making a clairn for income actually IQst must 
submit all Income related documents we may 
reasonably require. 

Income will be computed using the monthly rate 
being earned on the ··aate·iof· the accident and 
will· be paid monthly ·as··:toss accrues. If not a 
salary or other fixed 1amount, the· monthly rate 
will be the average ~monthly income actually 
earned· during the ·twelye imonth"s preceding the 
accident, or during the·peridtj. the·fnjured person 
actually was employed If less than twelve 

'months. · · 

a. · 'If your covered · •utOc: and ... ·every other motor 
· · 'vehicle you· own·: are WitHrrr the· policy territory 

referred to in Part e:rGerieral Provisions, then 
coverage under Part e::wm apply to you and any 
famlly member anvwhere· rn the world. 

:. ··.1 ,..: • • •. . -

C. Payment under this Part. is not an admission of 
liability of any person.., ~risured under any other 
part of this policy. 

PART C · · UNINSURED . MOTORISTS COVERAGE (refefrecj to as UM) and 

UNDERINSURED MOTORISTS COVERAGE (referred to as UIM> 
• ,,. 0 ..... :0 •• • • •• -~ •• - .••• '. ••• 

DEFINITIONS ·c . . . 1• S. Any person ;.Wh~ ~tis .. ;:1~g~ily entitled to 
A Covered perso!1 :t:i used in this"Part ·me.ans: recover damages becaO!Je .of Bl to which 

1. y 0 " or any f:lrnily memberf, · :'· . . . thi~ coverage.:~ppli~£]us.tai~ed by a person 
- described in 1:or 2. aoc§ve. 

2. Any othar p;·~rson occupying your covered Howe~er,' cover~d· ·p;f;§~~~es·. n.ot include the 
. aut•:>, or an~· ;;if.her auto ope~ated .. bv you. Goverr:iment of th~_.Unij,d ~tates of-America. 

•, 
~c ·. ".;. 

0
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Uninsured motor ,·,::cicle means a land· motor 
vehicle or trailer of ~:ny type: 
1. To which no li.;1;·liii ty bond or policy applies 

at the time of ti=··~ :iccldent 
2. To which a liabi, ;y bond or policy applies at 

the time of thEi ~·.:.cident In this case its limit 
for bodily injur~ liability must be less than 
the minimum r. ~i; l for liability specified by 
the Illinois finar ... _i:,J responsibility law. 

3. Whlch Is a hit , ~ 1 id run vehicle. Thls means a 
vehicle whose '.1;::orator or owner cannot be 
identified and \•,i :i1::h hits or causes an object 
to hit you or ~·· ·;:_, family member; a vehicle 
which you cg· ttny family member are 
occupying; or ·-: t.lur covered auto. 

If there is "';··' physical contact with the 
hit-and-run ,,~·Mcie, the fa(:_ts .. of Jh~ .. 
accident must i.; t~ proved 

4. To which a lic1bi'.i ~Y bond or p~licy ~~~lies at; : 
the time of thi" :iccident but the bonding or 
insuring comp;.:: 1y denies coverage or fs or 
becomes insoh.:~nt · 

However, uninsured rnotor vehicle does not . ;a ... 
include any vehicle vr equipment ·owned by or 

· furnished or avaHabl•.1 for the regular use of you or 
any family rnember : ~nfess it is your covered auto 
to which Part A of ;:;e policy applies and liability 
coverage is exclude· .. : ! or damages:~ustalned in the 
accident. ~ · 

C. Underinsurad IWAQr vahlcle'. means a land 
motor vshicle ot '~<tiler of any' type to ·which a 
liability bond Ol" F'::icy applies af\the time Of the 
accident but its ii;·:it for bodily. lnjury~Habllity Is 
less than the nm:~ 1.>f liability forlthis coverage. 
However, underin;.ured motor ·v.ehicie does not 
include an unh 1-~•ured motor r\.tehJ~le. or any 
vehicle or eqUif 1:·; K·nt owned b~, or. futnJshed or 
available for tfi~j regular use of" you or any 
family member. n~ = · .:! 

F• . ' . 
D. Uninsured mot•;,r vehicle an·d underinsured 

motor vehicle do not include any vehicle or 
equipment •c 
1. Owned or i:-1:erated by a s~Jf-1nstire~ :under 

any applical =~ 1notor vehicle law. 
2. Owned by } '/ governmentaJ. unrt or agency. 
3. Operilted G~: ; '1ils or crawier treads, e><cept 

for a snow!:.:·1bile. 1". 

4. Designed n ~ .. ;:ily for use ;pf f public roads 
while not o:-• public roads. ,:: 

5. wnne locat::'·t.i for use as a residence. 

5000IL(01) 9-91 t 
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E Tentative settlement means an off er from the 
owner or operator of the underinsured motor 
vehicle to compensate a covered person for 
damages incurred because of BI sustained in an 
accident Involving the underinsured motor 
vehicle. 

F. Settlement agreement means we and a 
covered person agree that the covered person 
is legally entitled to recover, from the owner or 
operator of the underlnsured motor vehicle, 
damages for Bl and, without arbitration, agree 
also as to the amount of damages. Such 
agreement shall be finaf and binding regardless 
of any subsequent Judgment, or settlement 
reached by the covered person with the owner 
or operator of the underinsured motor 
vehicle. 

.. ..INSURiN.G"A"GREEMENT · · "'·-··-- -·---· 
A Uninsured Motorists Coverage. We wUI pay 

compensatory damages which a covered 
person Is legally entitled to recover from the 
owner or operator of an uninsured motor 
vehicle because of Bl ~pustqined by a covered 
person and .caused ~y ~ iJC~i.dent 

The owner's or operator's •t. liablltty for these 
damages tnust arise ·out of the ownership, 
maintenance, or use of·~the 1uninsured· motor 
vehicle. 

Any judgment for·damages .. arising out of a suit 
brought without our ~cWritten consent fs not 
binding on us. ·r!' i::-.. : .,! ~. ?~·;· 

B. Underinsured Mot<;lristfi .• ¢.~verage. We will pay 
compensatory, d~mages 0 twhfc~. a . covered 
person is legally entltl~~ ,to .recover from the 
owner or operator o~ an: underlnsured motor 

· vehl~le because of B\ :$U~afned by a covered 
. person al1(J c~~se~.by a13:a.9~!dent 
·The owner's or operator's liabllfty for these 

... d~~ages mu~ a~ise out of the ownership, 
· ·maintenance,· or ·Use of the underfnsured motor 

vahfc1e. • ·r ;: .,. •; . . . 

We wllJ pay only after~the limits of liability under 
· any applicable bodily,1injury liabHJty bonds or 

policies have been -:exhausted ·by payment of 
judgments or· s~ttlemp,,~s;;unle~s we have been 
given written notice !Pf· a_. tentative settlement 
and decide to advanl?e _payment to the covered 
person In an amo~nt ~e·qual. to that settlement or 
we and a cov!red.~ ·P.t;.rson .. pave· reached a 
settlement agreement. · r. · 

Page 7 of 14 
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LIMIT OF LIABILlTi' 
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B. We do not provide UM Coverage or UIM 
A For Bl sustainmJ by any one person in any one Coverage for Bl sustaine~ by any person: 

accident, our 1~1;i~imum limit of liability for all 1. While accupying your covered auto when 
resulting damaH~H-:, rncluding, but not limited to, it is being used to carry persons or property 
aff direct, deriv,Hive or consequentlal damages for a fee. This exclusion doss not apply to a 
recoverable by ...i1 'Y person, Is the limit of Uablllty share-the-expense car pool. 
shown In the o~.~1:1.arations for "each person" for 2. Using a vehicle without a reasonable belief 
UM Covera.gt1 or for UIM Coverage, that person is entitled to do so. 
respectively. S\.1bject to this limit for "each 3. While your covered auto Is rented or 
person," the iirnlts of Uabfllty shown In the leased to others. 
Declarations fw· "each accident'' for UM 
Coverage or fr:: UIM Coverage Is our maximum 4· While occupying sny vehicle when It is 
Jimit of liability f~:ir all damages for Bl resurting being operated In, or in practice for, any 
from &ny one c:': .,ident. These limits are the most speed c:ontesl 
we will pay .- ·~:Jardress of the number of 5. Whtie occupyfng any auto hot owned by, or 
covered pers(ln~,, claims made, vehicles or furnished or available for the regular use of, 
premiums show1 t in the Declarations, or vehicles your or any fam11y member when it Is beJng 
involved fn the aoGldent .. .. . ... . _ _ u~~-cl te>__~ar.r.y pe.rsons or properW. ~q! ~l!.~·-·. . .... 

B. For UIM Cove,. aae, except Jn' the event of a• 
settlement agn'ement, the limit of Uabflity for 
UIM coverage r.:Mll be reduced by all sums paid 
because of the iH by or on behalf of persons er 
organizations '-t:~ lU rnay be legally l"'esponsible. 
This Includes i'!il ~~ums paid un9er Part A of this 
policy. 

In the event o! a settlem~'lj agreement, the 
maximum limit l~ f liability for =.~is coverage ·shall 
be the amount isy which 1he Jjtr1it '?f. liability for 
this coverage cvceeds the fimlt,s of b~dilY. inj~ 
liabilitv bonds or policies appficable to .the 
owner or oper:1 ~or of the un~erinsured motor 
'lehfcJa. .,. :. . .. > 

C. Any amounts 1:U1erwise pay-ble ";.for·· damages 
under UM Covt=;t'\.'ge shall be rE!duced by all sums 
paid or payabJ;:, hecause of ttt'e Bl uh~er any Of 
the following or similar law: 1!\ · : " · 

• 1:.. . , . . . . . 
1. workers' ct:1~r,pensat1on law; or . . . 
2. disability benefits law. 

,~ 

D. Any payment wnder UM coverage or UIM 
Coverage wJll r;;duce any amount that person Is 
entitled to rec(.:V°3r for the s~ll'e darp~ges under 
Part A or Part U. ·~- . 

:1 

E. For UIM Covef:;ge, no one will be· entitled to 
receive dupli,·r:te payments~· for the same 
elements of lo:.. '- ~= 

1· 

EXCLUSIONS 

A We do not ;:.i,·ovtda UM :coverage for Bi 
sustained by ;a;1;1 person If that person or the 
legal represen ~•:. :.ive settles tlib Bl claim ·without 
our consent ii't : · · ·, . 

... 
· 5000IL(D1) 9-91 
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1-fowever, this exclusion does not apply to a 
share-the-expense car pool; 01"' you or any 
family member. 

C. UM Coverage or UIM Coverage shall not apply 
directly or indirectly to the benefit of any 
Insurer or self-insurer Ii under any of the 
following or similar laW:·· 1 b· 

1. workers' compenSjltion law;· or 
2. disability benefits law. 'j : ~ : '· 

D. We do not prpvl~~ J;P!Yi .. · c9verage or UIM 
·Coverage for puffitiveeot·''>lemplary damages. 

, • ·• . . ' f 1; ·'Vi .h• ll.11: .I t : • • '1 

OTHER INSURANCE r.·. :tf :?d "':' · 1 
· .~ 

A. Uninsured Moto~~~ts ~ci~~rage. · 
If ~here. is 9t~~r.: ~PPJ}~able ~irnilar Insurance 
available to a coxere

1
d p.~r~cn .under more than 

one policy or .pr~visicin of coverage: 

1. Any recovery1. fora ~~ryJ~ge~. f.or Bl sustained 
by a. cover~~ ~.r~~~;; . may . equal b~ not 
exceed the highe~, of !~e applicable limit for 
any one vehicle Ljp.d~r .. thls. Insurance or any 
other collectible Insurance. .,.. . .... . 

2. Any insurance w~ .. Pr"9Vide With respect to a 
vehicle yqu d6 not own shall be excess over 
any other collectible insurance. 

3. We Wiii pay only-: our s~are of the loss. Out' 
share is th~ proportion that our limit of 
liability bears· ·ta'-'ttie totaf =of ·all applicable 
limits. 1

" ·• 

'"'·it··.· 1 • 

·~ ·.r~~· 
;;: . !!·: '.)!' '!: ... ·:-· ·. ~·· : ' 
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B. Underinsured JV!::: torlsts Coverage 
If there i5 ott ar applfcable sirnilar insurance 
available to a cc:ivered person under more than 
one policy or pr·JVision of coverage: 
1. Any recovery for damages for bodily Injury 

sustained l:.r1 a covered ptrson. may equal 
but not excued the higher of the applicable 
limit for any tJne vehicle under this Insurance 
or any other insurance. 

2. We will pay only our share of any loss. Our 
share Is th~J proportion that our limit of 
liabllity beaf's to the total of all applicable 
limits. Howt; 11ar. any insurance we provide 
wi1h re spec .1: to a vehicle you do not pwn 
shall be er:i:.:ass over any other collectible 
Insurance. 

ARBITRATION 
If we and a c:overud person do rJOt agree whether 
that person is lep;·:::·1 entitled to recover damages 
under. this Part. or ;~!; to tha amount of damages, 
f:)ither party may mak~ a written de{nand for 
arbitration. In this ".1vant each party will select an 
arbitrator. The two ;lrbitrators will select a third. ff 
such arbitrators Cir~ not selecied ·within 45 days, 
either party may r~quest that the 'arbitration· be 
submitted to the f' . .:-:1erican Arbitration Association. 

We will bear all the expenses of the arbitration 
except when the covered person's recovery 
exceeds the minimum limit specified in the UlinOi$ 
safety responsibility law. If this occurs, the covered 
person will be responsibf e up to the amount by 
which the covered person's recovery exceeds the 
statutory minimum for payment of the covered 
person's expenses and an equal share of the third 
arbitrator's expenses. 
Unless both parties agree otherwise.. arbitration will 
take place In the county in which the c:overed 
parson lives. Local rules of law as to procedure and 
evidence will apply. A decision agreed to by two of 
the arbitrators will be binding as to: 

1. Whether the covered person is legally 
entitled to recover damages; and 

. 2. T~e amount of damages. This applies only tf 
th«f amount does not exceed the minimum . 
limit •for bodily injury liability .specified by 
Illinois safety responsibility law. If the 
amount exceeds that fimit, efther party may 
demand the right to a trial. This demand must 
be made within 60 days of the arbitrators' 
decision If this dema(ld is not made the •e . - ··~ • 
amount of ,da'l'\t9~S · · agreed to by the 
arbitrators. wi.f ( ,b~ipioP.\dg. . 

':! ti: •• : • 

PART D -;~HVSICAL DAMAGE COVERAGE IFJ(~ 
c . ·~· . 

DEFINITIONS ~ . : ·; ; , . 

A. Actual c:ash ,. ~·ch1e as used in this Part means 
the amount Vl.-f·,i,;h it would cost to replace the 
stolen or dar.;:.;~~":id property .with new ·property 
of like kfnd ;.i·~d quality, less allowance for 
depreciation cii~l; physical dete('ioration 

B. Collision me<-?t:; the impact vvith an object and 
includes upset :·J f a vehicle. Loss ·caused by the 
following is (:•Jvered under Comprehensive 
Coverage and ~:; not considered oollfsion: fire; 
missiles or f;;:;·ng objects; hail1 water or flood; 
malicious misr;hJef or vandalism; theft or 
larceny; riot ,.~:· cJviJ comm~ior:i;· exp,loslon or 
earthquake; r .. ':lntact with -,0 bird or animal; 
wfndstorm; o:- ~~reakage ~f .. ~~ss. If breakage of 
glass Is causc•.l by a colhst~fl yot.J may efect to 
have it consitfr:: :!d a loss cau~ed by collision. 

C. Non-owned vehicle means . any private 
passenger n.t:J1 trailer, ~pickup, . van.. or 

. . mlsc:ellaneo~::; vehicle not owned by,. or 
f urnf shed or ·)vailable for the rsgular use of, 
you or any f~·:nily member. This applies only 
when you or a family member have such 
vehicle in . yu· ~r custody or are operating it A 

5000IL(01) 9-91 
•t, I ; 

.·non-owned ·vehicle ~'aa$s' ·not· fnclude a 
temporary substitute vehicle. or any pickup, 
van or miscellaneous .-::1Vehlcle ·used fn any 
business or occupatjori •other ·than farming or 
ranching. · '. , : ~ • .:· . 1 

D. Your covered auto ~$·used In this Part includes 
a non•owned vehicle. ·11 there Is a loss to a 
non-owned vahfcJe; · we Will provide the 
broadest coverage shoWh·in the Declarations. 

INSURING AGREEMENT .... ·i·' ·. ~1 • 

r •• 

A Comprehensive Coverage .(excluding collision}. 
We will pay for .~ire~ . and accidental loss 
caused other thari byr~PUJ~.i.o'1. to your covered 
auto, Including . its: .,equipment1 minus · any 
appllcable deductiblei_shown in the Declarations. 
In a?dition. we will pay ·up to ~ 15 a day, to a 
maximum of $450, for transportation expenses 
incurred by you. 'This: applies only in the event of 
a total theft of your· covered auto. We will pay 
only transportation expenses lncurred during the 

; ,·· \.: period beginning 4B :hours after the theft and 
ending when your .covered auto Is returned to 
use or we pay for its Joss. 

. .. ·~ i~·(· 

. Page 9 of 14 
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3. · Collision Coverage. V-./e will pay for direct and 
accidental loss ca1.1wd by collision to your 
c:overed auto, tncf:..1ding its equipment. minus 
any applicable tin<iuctibfe shown in the 
OecJaratioris. 

c. Rental Reimbursemi:~nt Coverage (for loss other 
than total theft). \ \' .. ~ will reimburse you for 
expenses you Incur t·:i rent a substitute for your 
covered auto. This t:c.)verage applies only ff that 
vehicle is withdrawn from use for more than 24 
hours due to a Jo:;!:' covered under Collision 
Coverage or Comprehensive Coverage other 
than a total theft of the vehicle. We wiU pay up 
to s 15 a day, to a i11a)(imum of $450, untiJ t~e 

. vehicle Is repaired <:Jr replaced. Our payment will 
be limited to tha~ period of time reasonably 
required to repair •Jr replace your covered 
auto.. · -·· 

). Towing and Labor <>:,sts Coverage.~ We Will pay 
· the reasonable cosh you incur for one of the 
. following eac:h ii!na your covered 11uto is 

disabled: 
. 1. Mechanical labi.. :- up to one hour at the place 

of breakdown. it ·· 

2. Towing, ·to U1~ nearest 1pJace where 
necessary repa:rs can be ipnade during 
regular busines-: 'tours, if the vehicle will not 
run or is stran·:j. td on or immediately next to 
a public road. fc • . 

3. Delivery of ga:;, '~ii, a battery or a change of 
tire. However, ··ve do not pay· for the cost 
of these Items. =~ · · 

. ··. 
IMIT OF LIABILITY ·n r: 

Jur Umrt of liability for luS$ will be the lesser of the 
ctual cash value of U1~ property o~:_part d~~age.d 
r stolen, or the arr c~·Jtit necessary to rep~1r or 
aplace the property c~!· ~art r ·· 

r. 
AVMENT OF LOSS '! 

l/e m;1y pay for loss !i"! money or repair or replace 
is damaged or stokm property. We may,· at our 
0

1epense, rettJrn any ~tnlen property: to ·you or to 
1e address shown In \h9 Declarations. If we tetum 
':oren property wo v·1m pay for any damage 
?suiting from the the''· We may keep all or part of 
1e property at an agr'?~·d or appraised value. 

tAIVEA Of COLLISll'N DEDUCTIBLE . 

le will not apply tho deducti.ble to .. Jf>ss.:ca4~~d by 
>llisfon with anoth~:•· vehicle 1f

1
t. all ... 1 of., ~ese 

)nditions are met 
· 1. the loss to y~ur covered ~uto ,i~ .,er~ater 

than the deduc;\f ile amount; a~d . ;i,: • 

JOOIL(01) 9-91 

·~ 

2. the owner and driver of the other vehicre 
are identified; and 

3. the owner or driver of the other vehicle has 
a liability policy covering the loss; and 

4. the driver of your covered auto is not 
legally responsible, in any way, for causing 
or contributing to the loss. 

EXCLUSIONS 
We wm not pay for: 

29 

1. loss to your covered auto which occurs 
while it is used to carry persons or property 
for a f ea. This does not apply to a 
share-the-expense car pool. 

2. Damage due and confined to wear and tear, 
freezing, mechanical or electrical breakdown 

.. or· failure, or road ~amage to tires. Ttti~. c!C?.!~ -·- .. .. 
not apply If the damage results from ~e 
total theft of your covered auto. · -

3. Loss due to or as a consequence of war, 
hisurreetiori, revolution, nuclear reaetlo;n, or 
radioactive contamination. 

4. loss to a camp'[ b.ody .o.rL tra~ler you own 
which Is not shown fn 'tfie \Declarations. This 
doe~ .. not apply 'to one you acquire during 
the policy perlocl'cmt:lfask:us~to·fnsure withi" 
30 days after yotl be.~6ni'e-~th~ owner. 

5. loss · to any -=··custom~' · furnishings or 
equipment in· or~ upbri'"'anY pickup or van. 
Custom ·furnishings in'clude: special carpeting 
and Insulation.. furniture, bars, television 
receivers; facifitles for cooking and sleeping: 
height-extending roofs; murals, paintings, or 
other decals or grapqics;,Qr other equipment 
considered extraordinary:· in comparisol') to 
the standard stock vehicle.· 

6. Loss to any · non•owned vehicle or 
temporary substitut~ ~.ehfcle when used by 
any .person without a reasonable belief that 
person is entitled to do so:·. · . 

7. Loss to equipment d.aaigned or used for the 
detection of radar. ···.. ·': 

S. Loss to any nan•owned ·vehlcfe arising out 
of its use by you or :a family member while 
employed or' otherwise engaged in auto 
bus1ness operations, : .. , 

9. Loss to your c:overed lluto while It Is rented 
or leased to others. -1-: ··;· ·· 

1 0. Loss to any vehicle Wtille if Is being operated 
in, c)f' in practice' 'f or .. ~any':'speed contest. 

74 

I • • • If:: ~C)fll I :; • : 

. ··:i ~ ~~r: 

• 1c: == ;,· 1~ :rk~ 

\: 11i>111 ~I. ". 
.:: . ~ .... , .... 
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11. Loss resulting from: the acquisition of a 
stolen vehicb; or from legal or 
governmental ;i~~t•on to return a vehicle to its 
legal owner; i.:·r confiscation or seizure by 
gcvernmental ..1= 1thorltles. 

12. Loss resultin!.t from use in. any Illicit or 
prohibited tra-:ir: or transportation 

.... 
NO BENEFIT TO BAIL1~H 
This insurance shall ni:.·t directly or indirectly benefit 
any carrier or other u ~if ·ae for hire. 

OTHER INSURANCE 
If other so~1rces of r:;1covery also cover the loss# 
we will pay only our :,l1are of the loss. Our share fs 
the proportion that ou! limit of liability bears to the 
total of all applicablo 1;mits. However, any insurance 
we provide with rest.''~·ct to a non~owned vehicle 
or temporary subr.ti\ute vehicla)will be·. excess 
over any other colh.ictible source of recovery 
including, but not limHed to; 

FAX NO. 3 P. 20 

1. Any coverage provided by the owner of the 
non-owned auto or temporary substitute 
vehicle. 

2. Any other applicable physical damage 
insurance. 

3. Ahy other source of recovery applicable to 
the loss . 

APPRAISAL 

If we and you do not agree on the amount of loss .. 
either may demand an appraisal. In this event, each 
party will select a competent appraiser. The two 
appraisers will select an umpire. The appraisers will 
state separately the actual cash value and the 
arnount of loss. If they fail to agree, they will submit 
their differences to the umpire. A decision agreed 
to by any two will be binding. Each party will pay its 

. chosen appraiser ~n_d share the expenses of . the 
umpire equally. Neither we nor you waive ·any .. of·· · 
our rights under · this policy by agreeing to. an 
appraisal. 

PA~T E .. -- .GENERAL PROVISION.S. .,, .. · ·~fs .... • .,, ' .. • .. 

AIR BAGS rr. : ·:-:' 
';- - ? . >· . 

If an air bag Jn you1 (;overed autq deploys for any 
reason, we will pay ··,vithout deductible to replace or 

. repack it ,, 
BANKRUPTCY 

Bankruptcy or insol'!P.ncy of the covered person 
' shall not refie"e u:; of any obligations under .this 

d• 
policy. 

CHANGES 
· A. The premium b based on info[mation we have 

received from yoiJ and other s,,c;;urces. You agree 
to cooperate with us in determining if this 
information Is '-~orrect and cojpplete .. You agree 
that if this inkr 1 :iation changi~, or i.s .incorrect 
or Incomplete, \:.,a may adjus~ ViOU~, premiums 
accordingly du;"i:1g the policy er.riod ,... . ... 

B. If, during the p:11icy period, the risk exposure 
changes with n.:gard to any of the following 
reasons, the r~:;cessary premtum adjustments 
will be made ·.~:=tective the gate :of change ·in . 
expO$Ure. You ~;yree to giveiJs notice of such 
exposurs ch~r~:1as as soon ·as is reasonably 
possible. ! .• 

1. Change f11 fr>cation whe·te any ::vehicle is 
garaged. 

5000IL(01) 9-9 1 

2. C~ang~;· additi.on, or !'Cf~letion relating to the 
description, equipment, purchase date, cost, 
usage, '.miles ·drlvett!annually, or operators of 
any vehicle . 

~ 3. Replacement, :~de1etion;:~:or: addition of any 
vehicle. You must request coverage for a 
newly acquired vehicle within 30 days from 
the date the vehicle Is acquired if you wish 
to continue any cov1itaga See Definitions -
yout covered ·auto.i·~ .; ·· : .. · 

4. Change, additf on,·'~t"iie)etion relating to the 
date of bir~~' f!l!Jri~~J ... status, or driving 
record of any .op~~~~p.r; : : . 

5. Addition or deletiqn.o~ an operator. 

6. Change, addition;·: or deletion of any 
coverage or limits: · , 

C. Any c~l~u~atio?~ · ~t.::;~aj~stJ'.nents of your 
J?remfum will be made using -the applicable ·rules, 
rates, and forms as of the effective date of 
change. · 

D. We may revise the Auto Policy to provide more 
coverage without addi!io11at premium charge. If 
we do this ~d you. p.av'. !he coverage whfch Is 
charyged, _your .. P.o1ic~ =~II; au~omatically provide 
the addi_tional ~c;>v~r~~:~as of the date the 
revision 1s effective lri your location. Otherwise, 
this policy includes all of the agreements 
between · you and ~§lr..1ts·· terms may not be 
changed_ or·: wihie'cl rwxcept :·by endorsement 
iss~ed by u~. · · r• ~~!ir:f~ •;·;· · ·~·. 

I & j!~• ir: !1:.' ·•; 

· · .,., .. -.c·10··:.!g:-.;. 
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:lUTIES AFTER AN ACCIDENT OR LOSS 

We have no dutv to p·ovide coverage under 'this 
;:.Jolicy unless there hM~ been full compliance with 
the following duties: 

A. We must be notifii~d promptly q_f how, when, 
and where the ::ccident or loss happened 
Notice should a:~r_1 include the names and 
addresses of an·1· injured persons and of any 
witnesses. 

B. A person seeking ·•'·Y coverage must 
1. Cooperate wi 1)1 us In the Investigation, 

settlement, or .:i~2 fense cf any claim or suit. 

2. Promptly sam.! u-s copies of any notices or 
legal papers r':!C.':liVed In connection with the 
accident or lo:::;. 

3. Submit, as of l 1 :11 as we reasoriably require: ·- · 

a to physic:~1 exams by Sphysiclaiis we; , 
select We will pay for these exams .. 

b. to exan 1ination under oath. The 
examination must be signed. 

4. Authorize us tr.:i obtain medic;_al reports and 
other pertfner. I records. Q: 

5. Submit a proc f of loss when.r.equired by us . .... 
·C. A person seekii '~ UM Coverage must also 

promptly notify the police if a hit-and-run 
driver is involved. ')~ 

D. A person seeki:1~; UM or UIM r:Coverage must 
also promptly sr:~1d us copfe§ of the legal 
papers if a suit Is ~.;(ought n! · · 1 

• • 

E. A person seekinH UiM Coverage must also: 

1. Give us wri<~~~n notice of ·a tentative 
settlement a•1•J allow us 30 ~ays to'actvance 
payment In ::m amount ' 6qual "to · that 
settlement to preserve our r(ghts: against the 
owner or CDP.rator of the undarinsured 
motor vehlci(!. 

2. File suit agaiinl the ownerror ·Operator of 
the under1ns1;rud motor vehicle prior to the 
conclusion of a settlemirtt ·.agreement. 
Such suit car 1not be aband.s>ned, or settled 
without givir:J us written notice of a 
tentative se!Uement and gillowing us 30 
days to advr.iiCa payment fn qin amount equal 
to that settlt:rnent to preserve our rights 
against the owner or operator•! of the 
underlnsurl'd motor vehicle. a•· .. :·· 

( 

S" 

iOOOIL501) 9-91 r. 
li 
d . ·: 

( ,: '· 

F. A person seeking coverage under Part D -
Physical Damage must also: · 

1. Take reasonable steps after loss to protect 
your covered auto or any non .. owned 
vehtcle and its equipment from further loss. 
We will pay reasonable expenses Incurred 
to do this. 

2. Promptly notify the police if your covered 
auto or any non-owned vehicle is stolen. 

3. Permit us to Inspect and appraise the 
damaged property before Its repair or 
disposal. 

LEGAL ACTION AGAINST US 

A. No legal action may be brought against us until 
there has been full compliance with all the terms 
of this policy. In addition, under Part A, no legal 

. -ac-tfon niay' btf'brought against us untn we·agree -··-. 
Jn writing = that ! the covered person. has ~ an 
obligation to pay, or the ·amount of that 
obligatfon has been finally determined by 
judgment after irial 

B. No person or organization has any right under 
thf s policy ·to bring 1JS .·Jnto any actf on to 
determine the liability of..a covered person. 

LOSS PAYABLE CLAUSE . : ,. ,:.: 

Loss or damage under. this:.,policy . shall be paid, as 
Interest may appear, to th~1 named insured and the 
loss payee shown in the ·oeclarations. This 
Insurance, with respec~. to .!~~ .. ~!"t~rest of the loss 
payee, shall not becon;ie .il'lYr,1!~ .. be~ause of your 
fraudulent acts or omissiofrs unfess the loss results 
frcm your conversion, i·sect'etior;; · or embezzlement 
of your covered auto.iWe tnay~eancet the policy as 
permitted by policy terms and the cancellatlon shall 

. terminat.e this agreement. a~ to the loss payee's 
Interest We will give the same advance notice of 
cancellation to· the · loss p~yee ·~is ~e give to the 
narned Insured shown Jn tha·=oeelatations. When we 
pay I the loss payee ! '>Ja r5t;~J1,lf·to. the extent ·Of 

payment, tie s~brogateCI to; :the• .los~· payee's rights 
of r~covety. · · ~'··=·•w · 

. tl,-:, 

MISREPRESENTATION· fi•·:-1r,, 

We do not provide coverage for any person who 
has knowingly concealed· ·or misrepresented any 
material fact or circumstance relating to this 
Insurance: ! • ... ' 

31 

1. At the time app~lcaticn was made; or 
2. At any time during -~~ p!Jlicy period; or 
3. In connection! with ,,.t~e presentation or 

settlement of a claim.. 

.. • .. ". ...~ 

. . . . . . . -. . . 
• .. , .• ..... 

: ' •: 
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OUR RIGHT TO RECOVER PAYMENT 

A If we make a payment under this policy and the 
person to or for whom payment was tnade has 
a right. to recover damages from another.. we 
shall be subrogah1d to that right That person 
shall do whatever is necessary to enable us to 
exercise our rights and do nothing after loss to 
prejudice them. "'P. 

However. these rinhts do not apply: 

FAX NO. 3 
P. 22 

Into Mexico. This applies only to loss or 
accident that occurs within 75 miles of the 
USA border. 

2. Any liability coverage afforded by the policy 
is extended to include the· remainder of 
Mexico. but only If you have valid and 
collectible liability coverages from a licensed 
Mexican insurance company at the time of 
loss. Also, for this Part to be effective, the 
original liability suit for Bl or PD must be 
brought in the USA. 1. Under Part C - UIM Coverage~ if we have 

been given written notice of a tentative 
settlement. c10d fail to advance payment to 3. This coverage does not extend; 
the covered person in an amount equal to a to any covered person who does not 
the tentativu settlement within 30 days live In the USA. · 
after receipt of the notice. b. to any covered person occupying· an 
If we ~dvance payment t~ .• the . cove~ad . auto which Is not principally garaged and 
person 1n an amount equal to the tentat1va·-"1·-·-· ··-·· --· .. A.Used Jn the USA . 
settlement within 30 days~fter receipt.of. . . ·--- · . ·---.~·-··-· -·-·- .. 
notification, tnat payment will be separate c. to any : auto which is not prrn~rpilly 
from any ;wnotJnt the covered person is garaged and used in the USA. · 
entitled to rt;!i:over under this coverCJge. 4. The words "state or province'' as used in the 

Out of State Coverage provision fn Part A of 
the policy do not include a "state or 
provlncen of Mexic;p.•··,1; 

We also have a right to recover advanced 
payment 

2. Under Part IJ - Physieat Damage Coverage, 
against any person using your coveted auto 
wi1h a reas!mable belief that that 'person Is 
entitled to do so. .11 · ·= 

t .. . 
· B. If we make a p-:.lytnent under. 'U:1is policy and the 

persotl to or for· whom p~yment : is made 
recovers damna:3s from another, that person 
shall hold in tr~:!it for us "the -proceeds of the 
recovery and rdrnburse us to'1ttte extent of our 
payment. ig· :· 

For UIM Coverag1!, in the eventll"of a settlement 
agreement,, we s~··;~fl be entitled ~ a ~ec6very only 
for amounts which 'l><caed the Jifflit of bodily injury 
liability bonds or p··l~icie.s applicalife to the' owner or 
operator of the CJn;Jerinsured motor vehicle. 

0 

POLICY PERIOD ,q·~O TERRITORY. 

A. This policy E:Ft·!:ies only to a8ciderit$:a~d losses 
which occur \·:~.wing the pofi~ period as shown 
in the DecJanitions and withln ,the .policy 
territory. Th·:: policy territbry is the United 
States of Atnerica, la' territories or 
possessions, Puerto Rico. or Canada. This 
includes traa:;portation of v,our. covered . auto 
between any p•.:irts of these~ocatlons. 

B. The policy ·~ crritory als~ includes Mexico, 
subject to th~ following limitations: 

1. All cowr ages affordeif.' by · the policy are 
extended to include cb'Verage during trips 

·tl· . .. . , 
500011 .. (01) 9-~; J 

6. Losses payable under ··Part O of the policy 
will be paid in the USA. If the auto must be 
repaired in Mexico,: :our·. Jimit of liability will 
be determined : at,ithe -nearest point in the 
USA where repairs cao ;be made. 

6. Any Insurance we ~ J>i"6Vide will be excess 
over any other ~imilar' vatid and collectible 
insurance. ~· · ·~y·· ··~~ · 

._ ·I • '. ,. 

TERMINATION ~ 

A Cancellation. This policy· may be cancelled during 
the policy period as follows~ 

32 

1. The · named · Insured .shown In the 
Declarations . ·may capcel by returnln,g this 
policy to us or.~.giving us advance written 
notice of. .... the date cancellation is to take 
effect · 

.• , . ~ h• .... .. .. 

2. We may c~ncet::by! ~mailing to the named . 
insured shown In tlie Declarations at the 
address last 'known by us:: 

• ·' .~; 1•.:-
a. at least 1 O days ~~~ice: 

if cancellation is for nonpayment of 
premium:. ,, .); ... · 

b. at least 30 days·ootice in ell other cases. 
• our noticel · ofi cancellat1on will include a 

spectfic ·'ekplaniltibn~···of the reason for 
cancellation. ·s :;··;:i t~ · · · ; 

.,., ··u•.-:• ·. 
:!~ • 3 •• • 
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3. After this pc!icy is in effect for 60 days, or 
if this is a renr:wal or con1i~uation policy, we 
will cancer on:y: 1~ 
a. for nonpuyment of preTium; or 
b. If your d· iver's license ~r that o_f: 

( 1) any d:' i·1er who Hve~ with you; or 
(2) any .: :; iv er who customarily uses 

you! co\fered auto;; 

has be;:·n suspended or revoked. This 
must hav·'.j occurred during the 12 month 
period; immediately preceding the notice 
of canGoi!.1tfon. 

D. Other Termination Provisions. 
1. Proof of mailing of any notice shall be 

sufficient proof of notice. 

2. If this policy is cancelled, the named lnsllred 
may be entitled to a premium refund If so_ 
we will send you the refund. The premium 
refund, if any.. will be computed according 
to our manuals. However, making or offering 
to make the refund is not a condition of 
cancellation 

3. The effective date of cancellation stated Jn 
the notice shall become the end of the 
policy perfod. 

B. Nonrerlewal. If we decide not to renew or 
continue this po:icy, we will mail notice to the TRANSFER OF YOUR INTEREST IN THIS POLICY 
named insured !ihi:lwn in the Declarations at the Your rights and duties under this policy may not be 
address last kniJ'-''/O by us. Noti~~-w.ill be .mailed __ ...... -a$signed .. without our written consent However,-lf-a. - .... 
at least 30 da,'~• before the ~ttd. of .ttie policy named insured shown in the Declarations dies, 
period and will in~lude a specific explanation of coverage until the end of the. policy period ·wm be 
the reasons for H;o nonrenewa1: provided for: 

If this policy h:i; been in effect for 5 years or 1. The surviving spouse if resident in the same 
more, we will •mty nonrenew or refuse to household at the time of death. Coverage 
continue the polht if we mail y_ou notice of our applies to the spouse as if a named Insured 
fntent 60 days ; ~: !or to the e)tpiratioli' date; or shoWh in the IOeclnt'atil1h~; and 
are otherwise rmrrnitted to by :J~inols· Law. 2. i'he legal represanta\Mi of the deceased 

c. Automatic Terrr!ir•:ttion If we offer to renew or person as· if a named 1~nsured sho\vn 'in the 
continue and y<. .. : .• or your rep~sentativ~ do not Declarations. lhis,!appli.~s only·· wl!.1 r~~pect 
accept, this po!i : .. '! will automatt~any- terminate at to ~he. representatives ... legal responsib1hty to 
the end of the i t.1rrent policy ;period.·· Failure to rna1nta1n or use yquri·covered auto. 
pay the requh ~d renewal cPr· .. contin'uation ··· 1 

··; •
1il' LI!! ... : j, •. : · 

premlum when ~:Ja shall mean.that you have not 1WO OR MORE AUTO PQL.ICi~S , ... · 
accepted our c~f:1Hr. · If this policv.: and any otHer iauto ·insurance policy 
If you obtain o.{1;.,tr insurance ·R,h y6~r ~c.o."~re~ issued to yoU'by us apply to the same accident, the 
a~to, any simi!.;, Insurance p;ovided. by this maximum limit of ·our liabilit}f under. all the polictes 
policy wlll ter• r.inate as to tiiat auto on the shall not exceed · the highest ·applicable Hmlt ·of 
eff active date t.1 t the other Insurance. liability under any one policy. 

tic . . ~ .: . . ti-:-· .. 
\.• • "' ";.'t-.. 

C" 
I •' 

Copyright, USAA,: ·1 ss 1. · All tights reserved:, lncl~des ~opyrig~tea r i~. 
material~ tn~~~~ce·~arvices Office, us~d with pe~~~sl~I}:~~: 1~~· '~:·. 
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-
AIR BAG AND SEAT BELT BENEFITS ENDORSEMENT 

1is modifies Part B - Medical Paymen~s Coverage. 

1e Air Bag and Seat Sett Benefits provision is 
!placed in Its entirety. 

•EFINITIONS 

\Ir Bag means a supplemental passive restraint 
ystem commonly referred to as an air bag which 
; installed by the vehicle manufacturer and which. 
.t the time of the accident had not been made 
ioperable through · modification, ·· deactivation, 
fisconnection .. swltchin~J off or prior deployment 

Jeneflclary rneans, In order of priority of payme11t 
1. The surviving spouse if a resident in the same 

household as the deceased at the time of the 

3. Entitled to collect benefits for medical expenses 
Incurred as a result of the accident under the 
terms of the policy's Medical Payments 
Coverage. 

We will pay a Death Benefit of $15,000 to the 
beneficiary of a covered person who dies as the 
direct result of Bl sustained in an automobile 
accident while wearing a seat belt. We will pay an 
Additional Death Benefit of s 10,000 to the 
beneficiary of a covered person who dies as a 
direct result of Bl sustained in an automobile 
accident while wearing a seat belt and occupying a· 
seat protected by an air bag. In either case, death 
must occur within three years of the date of the 
accident · 

1• 

accident or • : __ -· .. : ... -··-·-···.:.LIMIT-OF.. LIABl~l.IY 
2. If the deceased is an unmamed 97rnor, either of . . • ·· • · ··· ·-· ·- :_ ---

the surviving parents who had legal custody at The maximum D~ath Benefrt we wm pay 1s. s 15,QOO 
the time of the accident or for death of any one covered person. The 

' maximum Additional Death Benefit we will pay for 
3. The estate of the deceased death of any one covered person is $10,000. 

;\; These amounts are the most we will pay regaraless 
Covered Person as used in this endorsement of the number of veh1cles to which this coverage 
means: t . . applies, the number 9f ·~~ver.ges. or premiums 
1. You or any family member y)fiife o~~upying shown iri the Decla~atfops, grea~y .C?ther factor~ 

any auto; - ' ,. ' ,: s 1\(.:::.. 

2. Any other persr.:-n while occupying your EXCLUSIONS 
co\fared auto. All the exclusions co~~ain~r?: fn. ithe policy's Medical 

1 

Payments Coverag~ apefv.:-.e ,~ ~n .. 
Seat Belt means manual or automatic safety belts 

d OTHER INSURA. NCE . 1 'n.=~·~. !:.·. or seat and shoulder restraints or a thil restraint '. ~ , ~ . ; uaf : 
device. Both the lap and shoulder restraints must be The Death Benefit and Additional Death Benefit will 
worn at the time of -the accident ;for coverage to : . be ·paid ·in addition to ar.1r•dea'th benefit payable 
apply. If the covered person is a chJld, ;the child M d 
restraint device must meet federal~ motor·r vehicle . under the policy's 8 fcal· Payments ·Coverage. 
safety. standards and must be one.r.ecommended by If there ·are o.thef ~P.pii~~~l~~tir ,bag or seat belt 

, its manufacturer as appropriate fo'f)use by· children . death benefits, .the:mai<imp}t;Jir!tffof ou~ liability for 
of like age and weight The child must be properly the death of any one coveteij person LAnder all such 

. seated and restrained within the ~~device and the poJicies shall not exceed i 15.,000 for the Death 
device must be att~ched to the Interior of the . ,Benefit . and . S 10.,000 for the Additional Death 
vehicle (n accordance with th~·· manufacturer's Benefit ·' ·· 
instructions. af · · · · · · ·· ·.. .~ ·uJ.~ ·,·ii . · 

CONDITIONS ·· 1:m.· .;: 

INSURING AGREEMENT 
We wilt provide thG benefits described only if., at 

. the time of the accident, IV!!Jdical Payments 
Coverage was provided by the policy and the 

. covered parson for whom benef% are sought was: 

1. Wearing a se~t bol~ or 
2. Wearing a sea~ belt and occuPtying a seat in an 

automobile In which he was protected by an air 
bag, and 

. . . . r- ._.,,. • .' ~ 
The coverage provided i~: subject to all provisions 
and conditions of the pol!~Y's Medical Payments 
Coverage and to the poUc~s general conditions, 
except as specifically .moqifi~d"_hereiJ\ 

:) . J!" •·: 

C~pyright, USAA, 1997. ~II rights reserved. 
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AUTO INSURANCE RATING FACTORS 

Auto insurance premiums are determlned by rating factors developed through many years of 
experience. Proper application of these factors results In the "FAIR SHARE'' premium EACH insured 
should pay. · 

Some of the deterrnining factors of the "FAIR SHARE" cost are: 

1. · EACH OPERATOR·S AGE :'AND DRIVING EXPERIENCE. 
2. EACH OPERATOR'S DRIVING RECORD. 
3. TYPE OF VEHICLE BEINGJNSURED. 
4. EACH VEHfCLE'S LOC>.TiON. 
!. EACH VEH!CLE·s USAGE. 
6. COVERAGES, LIMITS AND DEDUCTIBLES CARRIED. 

P. 25 

l' . . 

1. OPERA TOR A Ge AND EXPERiENCE: : · ··..... ·· _ ..... · ···· · .-,,;;;'.,;.:: .. .".;.\~ .... :;;.;.·_ · ::. ... · ..... . . ·- ...... ; ... ~ ... 

Auto insurance costs are 1~J1~~~~~:1 ~y it~~ !~riving experie·n·c~''6f ~e operators on the policy: ~ 
Mature, experienced drivers usually pay less than younger, inexperienced drivers. OPERATOR 
DISCOUNTS niay 'also be available. depending on the state. An ·accurate rating (proper 
consideration (,tf all factors) requires that we are advised of all drivers in your household as well as 
others who rcs1ularly operat~ your autos. 

J1 
2. OPERA TOR DRIVING RECORD: 

Accidents :lild moving t~!fic: .ylolation convic~ions are a fun~a~en~L P.f.~ of premium 
determination. This is acco~plished ~rough the .~ERIT RATING PLAN w~icfiJf~~~l.:ho~ ~ccidents 
and convictions affect the premium i~ each state. · ·· · 

USAA is committed to pro~lding the most pref erred. rates to those with a clear driving record 
(approximately 82% of our ·policyholders), usually defined as no accidents or traffic convictions 
within the past three year~.~Preferred rates ·for, the safe driver are made possible by temporarily 
assessing additional premll;lffl to those with recent accidents and convictions. Otherwise, It would 
be necessary to increase tl;1' rates for all policyholders. 

"It 
We believe most people !gree with the principle that the safest drivers should pay the low~st 
premiums. ~ .1. .. •• ::~:; .. ~ 

3. TYPE OF VEHICLE: 
:A 'i :, . • 

Premiums Vdl"Y according .to the year, rnake, value and performance of each auto insured. Also, 
premiums are affec;:ted by1~iscovnt.s for safety and sec\Jrity features ..•.. r;.;.:-· -~ 

4. VEHICLE LOC.:ATION: • " ·r / · 
·rr · I ,. · 

1nsurance costs for an fUto . are partially determined by where it ls garag~d Premiums may 
INCREASE OR DECftEASg depending on the location. Please promptly report changes in location 
to our Po lh;y Service DeP,artment at 1-800-531-8111. 

"' 
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s. VEHICLE USAGE: 

How an auto is used may aff.ect its premium Generally speaking, the categories are; 

WORK/SCHOOL: used to go to work, school or carpool. 
FARM: used ONLY on a farm or ranch. 
BUSINESS: used ln pursuing business activities. 
PLEASURe: used for pleasure driving (other than work, school, ere.). 

·. 
'·' 

ANNUAL Mrtr.:AGE may also be a factor, depending on the state . 
• ' . ... 

6. COVERAGES, LIMITS A~D ?EDUCTIBLES: 

P. 26 

Premiums var·y depending on the coverages, limits and deductibles you carry. The Important 
con$lderation, however, is that you are getting the protect~on you need. Only then can you 
experience ''PEACE OF MIN~: ~ve~ yo~~ ~~u:a~'LQ!!.111.Jt!f.!: ...... ~.. . .. ·. __ . . ..... ·······--· -·· .. 

If y~u have questions or wish){o mal<e" changes to your policy," please call us at 1-800-531-8111 . .:. 

PLEASE NOTE: T: 1e Intentional failure .to provide accurate information In order to obtain insuranc·e or 
to reduce premiums could constitute insurance fraud. Various states have enacted laws requiring 
insurers to report incidents of suspected fraud Therefore, it is very important that you communicate 

. with us complet~ll and accurately . 

200(02) ·· Rev. 8-93 

"f( 

t( ... I·• 

r: y 

if •:., i 

''· 
.. ~ 

0 ,. 

.. 
0 :'·. , 
1 I '·.1. 

y ~ ., 

f; 
n: 

:.· 

! ~- ':.! •• 

. ~ , 

• - ~.... • t I • o f 

. ·.··:- . . . • .. ,. . t ,: ·tr:) 

' . ~ . '. :· 

.-~' .. . '~ • ·:- .. · q• ·, 

• . • r ~u- r o t • ··., I\! • 

• J 

36 081 

'~ :ari v. ! . 

'· Or•lr 

:: •.&- "" .. •• ~. 

Page 2 of 2 



JAN-08-02 TUE 10:57 AH 
.. 
~.PILIANO & ELLIS FAX NO. 3 P. 27 

Notf ce to Policyholders in the State of lllino1s 

This notice is to advise you that sh.ould any complaints arise regarding this insurance, you may contact USAA 
by writing to: · 

~-

or you may calt t 
·": 

_:L_ ..... 

USAA Group 
9800 Fredericksburg Road 
San Antonio, TX 78288 

Policy Service 
Claims 

1-800-631-8111 
1-800-531-8222 

. .... .;..; .. :- ......... ....;.::.~~;~ .. ;.~~- -._ .. ..:; . 
· You may also contact the Public S~'j"ic~Jf,i~jsion.~.fithe Insurance ~~pamne~t at the following address:··~ -- -·· · 

Department of Insurance 
Public Service Division 
320 W. Washington St 
Springfield, IL 62767 

h.c id . •'· 

... 
j \11 • • •• ,. • :~· t 

t : 
·•.: .... I 
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'IC ~-- .. ?84 7 76 54 IJ.U~ 

CENTRAL REGION LETiel 

Oear Member: 

Thank you for placirig your confide~ce in us and choosing USAA as your Insurer . 
. 1 

Attached are your policy documents mtd other herpfuf information concerning your insurance coverages 
.,d premiums. As tJt.:r policies are,·.writtsn on a family basis. please fat us know if 1he makeup of your 
household change~ in any way. ,. 
Please be sura to raview 1he "fmportant Massages• box on 1he cover sheet of 1tlis packet Its purpose is 
to afert you to critical inf armation pertarnlng to your policy. Following the cover sheet you will find your 
Declarations Page. This page will $hoW you specificaJly which coverages you are carrying. as well as 'the 
limits of 1hose co\/SJragee. Please take a few minutes to review your packet, and 'then file it with yell' 
polir;y records. 

P. 28 

If you would like to discuss any of ·your· polic;les;·prea.se-call.~l":":S0.0.oo:e.3J-~U! !:, To report a loss, please 
call 1-800-531 -82:Z2. ._.,, r · · H .. · . , •• . . · - · • · · · • • • ·• ...... _ .......... : .. . - .. .. . . '. 

: i ! 

Wa appreciate yot1r Joval ~upport and wa know that your business Js Important to ~ur ~ontin.~ed success. 

~~fliiTar'.. 
RUDOLPH OSTOVICH lfl 
MG, USA Ret. 
Senior Vice Presiuent 
Central Region 

"' 
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TOWING . .i> LABOR COVERAGE INFORMATtON 

USAA ptturently offers Towing and Labor Coverage, which features USAA Roadside Assist If you already 
eatry o"8" Towing ill'ld Labor Coverage on your automoblJe policy, YQU automatically hava 1he USAA Roadside 
Asslst fea1ure. Pleasa read tha in~_ormatlon below for mora about our Towing and Labor Coverage and the 
USAA Roadside Asslsl featw"a. 

For a '101nlnai prerrtium of s2 tc S4 per vehlclo semi-amually .. you can lesson 1he s1ress and expense when 
your vahtcle is dis~bled. Towing and Labor Coverage pays the reasonable costs 1hat you incur for towing or 
labor each 'time 1hn covered auto is disabled. This Includes, but is not limited to., smergency situations when 
your vahic:le: 

- is disabled e211d needs to be towed., 
- has a flat tire .. 
- n.1nG out of gas., ·r 
-· has a daad battery., 
-· is stuck in snow, sand,:mud, or slmilar conditions, or 
... when you lock your keys Inside the vehicle. 

Towing and labor Coverage pays 1or up to 1 holl' of neeessay labor to get your vehicle started at 'the place 
of breakdown. Jf the vehicle wilLnot_run,_ ~ .P.!V!_~t~'!"i-~!l to ~ nearest .qualified repair facility. Th~s 
co\terage does not pay for the cq,1 o.f _rep~1t parts. - --· ·•-· -· - .....• ---· _. ___ ,_ ______ _ 

),_ t 1: I •• • • •;(; 

The USAA Roadside Assist featute of our Towing and Labor Coverage Is a dJ.spatch service 1tiat sends ;a 
service profe$sionsl to itle (cc:a~9n ~f v~ur vehicle's. d~sablement . Whenever you are in nued of emergency 
roadsld~ assistaneo, s1mply call 1-S00-531-9555. A setvlce professtona1 wm promptly be dispatched to 
help you get back on the road er provide a tow to 1he neersst quaJlfiud repair facility. Thi$ service Is 
avilflabfe in most k1c:atfons 24 hours-a-day, 365 days-a-year. 

d ,·. . . . •. i.: ·1:.~{.,t. 

While US.AA Roadside Assist Js';1vailab1e to all members, if you have our Towiri.9 and L~or Coverage, you 
simply sign 1he authorization and'CJSAA 1~· billed directly for the service rendered.r At 'ltie time of disablement. 
no pay1nent is roquired of you. However, If ycu use USAA Roadside Assist and do not have our Towing and 
Labor Coverage,- you will be responsible for 1tte blll~ 

i'! : ··r .. #.; ; r ~. •t~ '•l~ 

To order 1hi$ covsraga, Just fill 6\Jt ti~ fo~m b~low or call Us at ·1-soo.:..5311-s1f1. "'0 " inr;i.•i ··• _· 
t!! • ·. ..., . . ~,- . . -;t ... ! . Fi· ·•rlf~!'t:\' " • .. 

M--~~~~----~~~~----~----~-~-~~----------~--~-~------·~-~--·-~-----~----~~-~ ORDER FORM 

USAA Nurnber ·-----------

Address-----------------------------------------------------------------------
, 

Phone: Home ( .> ______ ...... __ .....,. _____ ._ .. ~Offie"(' ·.·) --·-· _ _.:s .... :._._.i-_,,·--------
-,e 

0 I want Towing & Labor Co\/erage_ on all eligible vehicles. . Jt .. _,,,_ .· . . . .•.• 

0 I want Towing & Labor Co.Jiraga only on the ·vahiclaa· ·r.sterJ below. 
1• .I ''• ' ' -· •t • .,. "', •; 

1. . . ~. 
Vehicle De~crlption · Vehicle ID Number 

2. 
Vehicle Descr~tion 1 

. .H - .. 
·Vehicle ID Nc.li'tbar 

.f :'";'- 1 • :- nnt b!~·:· 

280(01) 1-98 ·~ Page 1 cf 2 ... 
..... . ·- ''!'- .. ·~·.ae- . 
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A PREMIUM DISCOUNT ·rs AVAILABLE If YOU HAVE AN APPROVED ANTI-THEFT 
DEVICE INSTALLED IN YOUR CAR 

The lfllnols Oep.artmoht of lns~ance h~ establlsl'lod an .AnU-Theft Devlcd Dt"°""t Program In ;n effor't to co:nbit auto theft. A pramlurn 
dlSCC&nt of S~. 10% or 1S% is now allowed fOI' Ccmprahensfva coverase. 

Tho dlso°"nt 1s applhral>I., to 111 prlv~Ect passenger mater vshlclos and to pick1.p !Neb th1t tro rn11d .as prht:iita passenQcr vehicles, 

To quallfy for thw dl1em.ml', the antl•ih•ft d•v•e• must mHt 'dt• mlnlmLlrn r1quhm•nt' Usted tHtow. The stHrirtQ c:olurnn/$t4rtril"Q lsnltlon 
lock which 1, standard et1•J:prnent en many vehicle& DOSS NOT c;uahfy .u an ;rnl-thoft devfce. 

To ~J'f 'or the df5~c1.1n?, pl•ase ~h.lck th• 1pplieabl• cfaeriptrori of th• d1'1ie9 you h:av• lnsi.lled in your vihlcle. If you bve mor• than one 
type of antl-tlloft devlc-: lns:alled, cnly die sfnGla hlghnt dlsec""t wlll apply Cunis$$ odterwlscs speclfiedJ. Complete, 1ls11 :ind return this 
term. 
NOTE: Wa do '10t 911,.r.,ntee tho .safetv or otfectJvenirss of 21'1'/ dovfc:.t, nor do WG rCICCf"nia8f'lfl any specific dai\1lce(s). 

DISCOUNT 
5" CJ 1. 

ALARM SYSTEMS ., 
Alarm syr.~:im trisBet•d when •ny door, bulk. or' 
flood I• cp.,nlld. Hood ~t b• eciulpped with lock 
1ncf I.arch n'ochanlsrn or lniido hood l.atch ccntrgl. 
Alorm m'-•~~ bo lmder hoed and may be 
armcsd/dlsarmad by swllch hlddon f rcm 0-1vu's view 

PIS COUNT 
10% a 1. 

or a vfsiblo k>ck-typtt switch. MaxlmYm tima.delav ta.· .... J ••• ---·-·. _ ~ 
dlurm :ift~r r.e-enuv Is 20 =oconds. If equippad 
whh 1 niotlot, do\actcr, :.larnf must ·saund na h'IOro 
than 1 O m•r.utos and then reset"itself. 

10" CJ 2, Alarm n,: .. m m••tina criteria list.d In numb1r 1 
which h: :th10 equipped with a fctrQSd acdcn 
prompter L"~:a: 1ctlvatts tho hotJ'I er fl.ashes hta:IJ1ghl$ 
five rninut:4 cmrnirrunl Whan lgniclon kay Is ramovod 

10" D 3. 

15" 0 4. 

without fi!~t soti1ng tho ~lmt\. 

Alarm S~!i t~m meati,,g crltdr~ ll$ted In nU'Tlb1r 1 
which mu::~ ba .activated autcimatlcally whsn ranlticn 
kuy fs t\l'Nt.J off :and removed. Svstem MYS' aiso 
l11elud" a modcii ddlisction !'\:fevtce th1t cann0t be 
d:s~od "'diespcn~ntfy frOl'1l, 1he rn .. 1ndar of tne 
aystem. a ~ood tack ~nd •~tC:hing mdehani$M n:i 1 
separate i'tiddsn $Wilch or l~-iype sWltch Whl~h 
MJk.s \i\tt (Qn1tlon or sUrt• syst.-n lnQptr1tfve. 

·. I .. ·. ·- . 
Alcrm svr.t-!rn meeting critorta lbtod hi rK!mbir t 
wtlfch fs ..... ctiv1tad "-ltcmalically wtldn l!P'ftlon key Is 
tLmcid of t and removed. System must also Include 3 
Hpaat., hiddsn swf tch ar lock-type swlteh which 
m:ak.es tho Ignition or startf!l' SY$Cum fnQP1ntlva. If 
equipped ,..,1u. :a m:ition dctoctiatt devlc" which 
sounds tl':tJ alarm upon lifting or shaking tho .iuic, 
provl,ion ~Wil be made fcr-sepuata1y diurmlng ~ 
motion dor.,ctcr trom 111• roi:naind.r of tho ,y,lem. 

!e 
IGNITION OR STAATER CUT•OFF 

SWITCHES: . 
oV 

5% (] 5. 1<111 switch inserted fnto Ignition wiril!S. Mftlallt 
1:1Jmtid "" when leaving O".ioff efter entering auto. 
Switch hk1den from driver.'s view lmlass It Is a 

1s,.,O a. 
sapar.1t12lf installod lcclc. ... typ' sv1ltch. -·: .. 
Ignition 0::1~-oft GJslam actblat.d automltic.ally whtn 
lsnlt1on key Is tumodrr off and ·removed. 
Dlsconru.1ct/gr$lndinQ wfrlna;nnst blend wiih factcry 
,,,•t&lled wiring. lf d.,siafW!d to disable Ignition '' 
proHt l)n!J:ne speed. dovled mu1t ICtiYlte when 
&ngine ·m.,csd le In the rartbe of 1,000 io 1, 700 
RPM. Oi:mm switch matr be hiddnn rn:im vtew 
uni'" operated by a t.parit41y lnsbllad lack. If 
parklno s 1trvfco attendant sw1teh I& provided. It must 
be hiddo:; frctn vi~. ., ... 

h• 

0: 

7o3 IL(IJ2) Re"· 1.2.-93 l'/ . 
'r' 1. 

"!!: ,. 
.:, .. ; 
;~ ,, 
... ~ 

NOTE: 

5~ 0 9. 

,, : . 
. .... 
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IGNITION REPLACEMENT LOCK 

Hiah Socutitv Ignition Repl1coment lock which 
c:niot ba r•mov~ using 1 ccinvontfon1I sllde 
~rrmer or lock pullGr. Repl.acemenc led. 4.1allfl•s 
fer dlaCCIJT'lt In onfy those vohlcla wlth 1 metal leek 
and 1lffl"lng wheel hous"ng. 

·--· Fua.··CUT-CFF DEVICES ·· ··· ---- -·-··· 

Device bf0Gk1 fuel line when ignition key Is Mned ta 
•off." Switch to bPen f\lcl line ~Y be key or ke1toss 
and must be accu15ible rrcm G-ivar's uat, If kevluss 
it must be h1dC:e1'1 from view. A parkf119 :a~tcsnd .. n1 
override switch ·m1Y.1bs 1?nclvcfecl. If so. It must bo 
hi cf den from vfeok. ·. · 1 

' ' • ' 

An elecircrdc keylea devlco having at least 10,000 
combinations may be ll.bstituted fdl' • loc:k.•type 
switch wherever rcu:;ufrad. 

WINDOW IDENTfflCATiON SYSTEM 
~nuf ~turer's ;-~ehl~r~· ·1d~nlf fic:1ilon ·number otcfwsd 
by sandblasting toct on 111 windows of vcihlcfe 
axc;.pt small vent wlndowi 1and on Qr n.ar 1M front 
and rear bumpers. ~crs·.,must at least 114" In 
height. 

ADDIT"fONAl' DfSCOUNT 
An additional 5i dl~aunt" .JS· applicabhi \r.der cerbfn 
condit1ora. If vcu checked dovice n""1bor 1, 2, 3. 4, 
5, B. 7 or B .11\d yovr vehicle ilso hu the 111Wlndow 
ldentitlc:»tlon SvstePr.4 

'· "Cdevfee runb•r 9), an 
addltlt:nal 5% d!seolrt1t wur be provided - cheek the · 
bo)( :en the ltft. · · ·•r "' .. ·r • · • · 

• • r .: • • ,. ., . ·~,.· • 

• Also, an additional 5S wlll be allowed If your vehicle 
i.s eq..iipped with 1 "hoed loc:k n l•tchlne 
rriechanJ1m" and Is·, also ,aqutpped whit a hiddftn 
manually operated er sepr1tely mst.alled lock-type 
r;wltch Jo addition ~ 'the · prlnwy tanJtlcn !:.Wftd1 
which IT'alc.e& . 1tio 1 Ignition or · sirter syatsm 
lncperetlvo. er; an·~1l1rm· sniem. If your Hhlcle 
me•" this criteria, "check •th• box on 'lhe htft. 

~.:I • ·~· ... • I ' 

.• f .: .· ! .. 
~ .. · ., 

Page 1 of 2 
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Appll.aatlon for Antl-Thaft D•vlaa Dl•oount 

I hereby certify that 1ha anti-theft device installed In the vehicle described below meets the criteria I have 
checked in all applicahltt bo>ces: 

Name IPl~se prlrtt tn full> USAA Number 

Vshfelo Description <teer, modot, vehicle ID number> 

Brand N.,...e of Device -· Date lnstalled Total Cost 

l"-tallor'c Sfsnature · Dai. lnsured/Appllcznt's SiSl'l•tur• Oats 

'• •·•I • ·••' ••• • ·--" - • .,_'1 
... -·-·-·- ' -- .. . . . 

·f' 

·~ ... --,., . 
:lo; .. , 

,..., .. 
ur 1 

-· -- ,..,....-.,. .. 
'" ••• ' ? • : .. ~ r~" . ·,. 

-. . . .. - .. -· . ,.=- ~·· .. ·r-
1t.! 
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P. 33 FAX NO. 3 

m: 0Utf41 10 :>-A ••v .. 

ILLINOIS AUTO INSURANCE 

We are pleased 10 serve ycur auto insurance needs, and we want to maka sure you, your family and guest 
passe"gers are getting the coverage you need. In 1ha explanation below, Extended Benefits, Uninsured 
Motorists, Underinsurad Motorists, and Uninsured Motorist Property Damage coverages are discussed. Ses 
order form on back for coverages and limits offered. · 

A AEMIN:>ERI 
The Information in this form is a brief, general discussion of some available coverages. Optional and 
rnsnda1ory cover ages are sub jec1 to all 1ha provisions and exclusions contained in your Insurance policy. 
PLEASE READ YOUR POLICY FOR CETAILS OF COVERAGES. 

EXTENDED BENEFITS COVERAGE 0:8) 

• is op1lorial and Is in addl1ion to Medical Paymenis (MP) collaraga. 
• provides a death benefit of 86,000 per person. -• provides a wage earner dlsabillty benefit of 86% of the actual lneorne lost, up to two yaars, 

subject to the limit selected. 
• provides ussantial services disability benefits up to $45 per week for household services for up 

to two ye.vs. 

UNINSURED/UNOEAJNSUREO MOTORISTS COVERAGES (UMIUIM/UMPD} 

UNINSURED MOTORISTS BODILY INJURY-COVERAl3!- (UM)· ·J~ •• 

• UM Is m!!ndatory at policy Issuance, In Hmits equal to your Bodily Injury (Bl) liability limits. Y~~ ~;--.. ·-····· ·· · 
1hen sol~r::t any limit down to minimum Financial Responsibility limits but cann9f;-{tpJ~c .. t UM entirely. · 

11 UM pro t"'cts if you are Injured by an "1insursd motorist who is at fault · 
• UM protr.;cts against injury caused by a hit-and-run drlver. 

• Once redl,.!cad, future r~~ewals will remain 'Iha same. . .'°', .·;·p· ~a;.:.: 

UNDEAINSURED MOTOR1sf,s BODILY INJURY COVERAGE (UIM) .. ·. ~~~·. -~~··;·;:'";i. 
• UIM Is mandatory at pblicV Issuance tn limits equal to your Bodily Injury (BQ Limility limits, 

whenev~r UM limits exceed the minimum limits required. UIM must be equal to UM, except ttiat UIM 
Is not av~Hable at minimum Financial Responsibility limit&. 

• UIM pays for injury ca~1ed &~ ~ mo.torls~ Wi1h U~l~ify limits l~s· 111~ Y,o~ µ1~··1,rr,ntt~ ~d fess than 
the amount of damage$1..you .are entitled to recovat. His policy pays itl llrrutiPfirst/ihan yow-s pays 
the lesser of C111he exc:uss, If any, of your lJIM limits over his liablli~ limitsr or (2) any remaining 
loss. In any event, 1ha C?,.pmbinad payments cannot exceed your UIM limits. 

• Otlca n)c·Juc6d, fuhn"e renewals wlll remain 'the same. 
~tr .. -. . :.. . • .:,· . :-

UNINSURED MOTORISTS eROPERTY DAMAGE (UMPD) 
• UMPD fr. an optional c~ver~ge~·tt is not req!"ired to be written an··8if 1iehtc!ies'rSn''th~ .. P.olicy, snd . 

cannot be written on~- vehicle 'that has colbslon coverage. It protects your fnsured vehicle up to 
the $1SJlOO limit for :damaga caused by an uninsured driver you c.n ·fdentlfy.·IU1as a mandatory 
$260 deductible, which. you pay. 

DETERMINING 'lli! UM/UIM :l;JMITS VDU NEEO :: ;\.'. .. ::· ·! . • ~, :·· 

Consider sources of protecjion you already have. UM/UIM applies to auto accidents and should be 
looked upon ~ supplemental protec11on to a f\.111-range income pro~ac~lon .and medical aJtpenae program • 
., Consider: =::: · ; · · =~ . Ll:'~=·'~!t. 

-.:· . . . ... -.11 ,,., •• 
• Jncom:J continuation b~nefits and medical care coverage from ernploytriant sources. ,... .. . 
• the pvrt.ion of Income 'derived from Investments, pension&, and annuities . 

.IJ' • • . 

1tNOTE: USA!\ Ufa Companv,~w offers Income Replacement 8l1d Medical Expense Programs in most 
states. For inf-:rrmation# call 1_.B00-631-8000. 

Ma ARE CONVINCED THAT-"; SEAT BEL TS USED IN. CONJUNCTION Wll1i AIR BAGS PROVIDE TtE 
BEST PROTECTION AVAIL~LE AGAINST SERIOUS INJURY OR DEATH ,~ .. ;n:tE.: ~SULT OF AN 
AUTO ACCJOl:NT. WE LIAGs .YOU TO WEAR SEAT SEL TS AND J.J.WAV~ Ai;l'w\E~BER THE SAFEST 
PLACE FOR CHILDREN 12 ~D UNDER IS fN 1HE BACK SEAT, . ' . . 

9991L CIC(17) Rev. 4-99 

·o; 

P. . - .... 

i. : ... ~. • ' . ···-~: 

·:-... 
; ..... 

• ;~ .• ' :-~ "fr•--:i, ; 
·.; ~ ···! :'' '·· 1: • ·i1u. '·"t r:..·, 
' I . ••·••·'""I'. 
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OACER/REJECTION .FORM 
00847 76 S4 

P. 34 
7102 

To order or reject coverage, please complete and sign this form. If a ctrrent policy is in effect and no 
changes are desi,.ed, no action is -required. (Semi •annual premiums are example• for an adult 
cp•r•tor fn Ch I c: 1190 driving to work, ind are aubJtot to change,) 

EXTENDED BENEFITS (EB) ANO/CA MEDICAL PAYMSNTS (Mp) COVERAGES 
if EB I• destrad, MP mu•t also be ordered. 

MEDICAL PA VMENTS: (Limits are per person) 

CJ 61,000 - s 7 D $ 6,009 - S19 

0 $2,000 - ~ 11! D G 10.000 - $25 
[J $25.000 - S32 
[J So0.000 - $38 

CJ S 75.,000 - S39 

a ~ loo .. ooo - $40 

EXTENDED BENEFITS: (Includes a $5.000 Death SenefifJ 
EB coverage without Wage-Earner Disability Benefits:" 
EB Wage-Earn1:1r Disability Benefits Limit• 

Cl $2.00 
O & 500 per month• S3.00 
D '1,,ooo per month• S3.50 
D s2,ooo per month• s4.00 

-Regardless of Wage-Earner Option selected, guest passengers/pedestrians are provided up to $1.000 
monthly 1imit · 

UNINSURED (UM) AND UNDEAINSURED (UIM) MOTORISTS BODILY INJURY COVERAGES 

NOTE: It i.v man:.fatory 1hat UM!UiM liml1s equal your Bodi~ .fniJrv-{BlJ Lfability llmtt.s. unless you select or . 
have previous!\' selected, a lowpr limit from the options shown below. UM/UIM limi1s may not ellceed ·your--····--· 
Bl Liability limit;. Your salac1ion ·of a lower limit Is a rejection of UMJUIM at your Bl Liability limits and will 
apply to all subsequent renewals c.ntil vau request a change In writing. If yotJ do nest~select a tower limit 
you have accepted UM/UIM at your Bl Liability lfmlts. To reject 1he mandatory limits of UM/UIM,, check the 
box r1ext to your selected low!r Hmlt9 from the options shown below. ~ . ;'J iT; i:·· . . · 

~- ·UM ... ,! ... ;..,.UIM 
UM/UIM SOOllV INJURY., · · ··Eaah Each 
CL.lmlts ar1111 Par P•rson/~~r Aaalcant) C•r ~· .·\ ·-:;.;f!.ar 

(MinirnumJ 0 $ 20,000/$ 40,000 1. $12.00 N/A (No UIM 
Coverage) 

[J $ 2s,0001s ·so,ooo '13.00 $1.oo 
D $ t50 .. 000/~ 100,,000 . . $14.00 I J ;: $2.00 ; 
D ~ 100,0001~ 200,000 ~ 1 ,11.00 ~] ~ -1 ~~.oo ~ 
0 S 100,000/$ 300.000 117.80 .•. S3.50 
0 f 300.0001.$ B00,000 620.60 64.00 
D $ soo,ooo~ eoo,ooo ·-~21.00 eiZJ.5o 
D s soo.00018t,ooo,ooo .&22.00 ·· ··' · . .,,. se:oo 
D $1,000,000(S 1,000,,000 .823.00 .• ·- '7tt• :ll,o se:so' 

.. t l' •·• :~ ·~,.. .~ ... 

UNlti.'URED MOTORIST PROPERTY .• DAMAGE CUMP") ,,1 .:"i· -~~..: 
0 s 15,000 $3.00 

··- -· - . • .. .•. . --:iir~--.:s.·· 

O 5 request UMPO on 1he following vehicles that DO NOT have collision coverage: ·:: -~ .. ~ ~ 

Vehicle #_ Vehicle # Vehicle # Vehicle # ______ _ 
Year Year ·Yesr = . . . · .... · ::; · Yeat;\r : ...._........, __ _ 

Maka Make Make ·. Mae· 1i·:· _ -----
. 1~: • ... ·· ;_ Hi"-:;-.'.1 .. ·. 

0 I {;eject. UMP?. covarage ~or all vehlcres on this poli~y and all subseqUel".lt. r.~.~W~1a until I raquest· a· 
c ange an vmting. ,r . . . · 

Named lnsurs:id t$1gna11Jre) .~~Cate 
If tliis 'form !:J sent by facs&tlile muchfne (fax), 1he sender adopts 1he document receiV9d bv USAA as a 
duplicate origi:'1al and adopts the slg~ture produced by 'the receiVlng faK machlna as the sender's original 
signature. !$ · : r·!: · · · 

Telephone . Homa:( il USAA NUMBER • ·· r • 

Office;( It "!.,.. 
9991L CIC(rt); Rev. 4-SB ·I~ i:~.:.:: 

i/t 
./t 
•ft 
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12/20/99 . 
-- !. ·---· -·--··-· ·----· 

····-· .. ·----·······-··. 
:.:, 

DO~ HAVE AN "'IDENTITY CRISIS""I 

You must show evidence of Liability Insurance, upon demand, to any Jaw enforcement official of Illinois. 

i o assist you with 1his requirement, we have attached an lC Card for each of your motor vehicles insured for 
liability coverage. Cut out )!our 10 Card aid keep it in your motor vehicle at all times. Should you lose vour ID 
Card, contac:t us anci we will iss~ you another one. 

53 IL 1 4-89 

n~ 
l 

I ' 

y ~= .• ,.,. 

r~---·-------~-----------·-------·~------·--------"-
ILLINOIS INSURANCE CARD 

25968 U'SAA CASVAl.'?! lNS'UMNCI COMS'l\N! 
lbEI CGWrCIQI! ptOYlded ~y thll poffc:V n'letSt! 118 m(n(mum llabllfcy llmhS 
prc1cribod ly t.w. 
NAM£ OF INSUJtiD I>ANI!L I JIESS 

POLICY NUMBER 00847 76 54C 7102 1 

EFFECTIVE OAft 01/25/00 

VEHICLE DEStRf PTION 
'tEAff MAICE/MODEL 

: 1995 HONDA ! 

EXPIRATION DATE 01/25/01 

VEHICLE IDtVTIFICATWN NUMBER 

4S6CY5BV8S4402012 
lLLINOIS LAW ltEQUIRES 

fD CMD. TO BE CMlllEDf~.;TH., .VEfUCL! AT AU. llMES. 

SIGG Frcderic=kU~I ftald Sm Ant1tnfo, Tuas 71%88 : :·.. . . . •. _,,. ,s. )· . -
· .• ,roa 110LXct:e1mc&, :era., r;~· •.. · '. 

1-800-SJ1-B111 . .. 

I FOP. ~a/P.ROl'BR!Y ctADC5, OU. 
1-800-531-8222 

• 

45 .. . ... , .... ,. ~ 
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,T 
)~ 

, Eanino pollcy exclutlon1 'rrGf111l1. lhft form does not 
ccnnhu1111 .. y P411 d yaut fnsur.,ea poll~'f. 

IF YOU ME INVO!.'lfO IN ~ ACCIDENT. 

. 1. Ciil ., snbul~e for i:ivon~ seriously lnJ11rod. 
2. SeMc nwes 111d addt~ur:s of Ill parsans In tic olher c•, 

3. Bo IW'a it olnalri unatt ttid addreisa af Ill whnasu. 
4. O&tain llcenta numb'!,. ..,d Ststc r1gi11rcd11n at m'fCfSe 

vahlclcr. 
6. Meaura flt"/ skid m•~' rttillo bv el~o- vctdele. 

' 8. DO NOT ADMJT RESPUN8181LllY nor 1i1n tny 1-.ne11t 
except tor thD campmr· i claim mreserstldve. 

! 7. CornJIV whh Scm lus by fllfnO required MGwr Vdtlcle 
kcfdmrt Repan end s1tntl ~ cop'/ iO f1G Hllmt: Of fh:e. 

I. ca NOT DISCLOSE voun POLICY LIMITS 10 MYCNE. 
· 9. He¥trC tmmcllfl~icly 1D M•e::st ctllrns rwpre1a.t11iw or to 1he 

Hame Offfc•. 1n e11e Of emer9en:y, WI~! us COLLECT. 

46 
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-. 
RR 582 .. 16 DANIEL HESS 
RENTED: w106JOO 23:17 AT DULLES IKrL AIRPORT 

~ 01898/5042916PG1OF3 #01 RT 
d182026 

RENTED BY 11-E YOU ME REaUIRm TO RE1URH OM. am• AT 15:55 10 DUUES om. .QUIORT 
t£RTZ CORPORATION YOUR QIARGES Will BE SDY, AT RATES SHOWN BB.OW. 

F YOU DO NOT RENRJt WHEN AND WHERE RfQUmD, JES SERw:f atARGE WI.I. APPLY. 

RA11: Pl.AH 111to (I) RATE Cl.ASS C otSCOUHT YOU GAEE TO nee AID110NAL CHARGES: (JJ 
$ 62 ,gg.;ER DAY WITH AU. MlES FREE 
$ 21.00PEREX~ 

00 121 N UC VAYPJl415 MUS cur 1 CLS YC FUS. our Ill 1K CAP 1U STal f F t11 
YOU HAVE DECLINED A.EL PURCHASE OPTION (FPO)· FUEL & SERVICE CHARGES N'A. Y ATS .175 PER MILE OR S 3.&C PER GALLON. 

0118 FEES AND ASSESSMBnS: 
CONCESSION FEE RECOVERY 10.00% (I) 
TAX RATE· 8.000" APPLIES TO All CHNtGES MARKED (1) 

--------------...... ------~;~ 
RR 5820- '6 DANIEL HESS 
REHTB>: '--· .s6/00 23:17 AT ouu.es IKrL AIRPORT 

RENTED BY nE PAID BY VISA )CXX)OOOOOCO(X9142< AUlHS 193.00/008245 
tERlZ CORPORATION 
NO •ADDfl1CllAL AlJ1HOIUZB) OPERATORS- Wl1HOU1 I-ERTZ' PRIOR WRITIEN APPROVAL 

a::P 1MM7 • coWUCARD 1 CA 

:H 01898/5042916 PG 2 OF 3 #01 RT 
.•82026 

PASSENGER CAPAmY • nt: PASSENGER CN'AaTY OF 1HS lJEHQ.E IS OE1ERUN8> BY nE MJ1&R OF SEAlBEllS NIJ, B'f LAW. UUST NOT SE 
EXCEEDED. WHLE IN TI-£ VEHCLE. PLEASE FASTEN Y~ SEAlBELT. IT SAVES LNES NI> rrs TIE LAW •. SHOU.D YOU REOURE A lAAGER 
VEttClE, Pl.EASE CHECK AT 1tE COlMER FOR AVAILABtUlY. 

RES:B0tt1De04EI RAlE PlAtt nm RAlE Ct.ASS: C PREPMEO BY: 29t3IDCIAD16 

.· 
RR 5820I-· '& DANIEL HESS 
RENTED: \. .AIOO 23:17 AT DUUES lNT'L AIRPORT 

· :H 01898/5042916 PG 3 OF 3 #01 RT 
.82026 



l•1/:.1:~:r~I. !'.' ; .. · ... ·. 
Rental Agreement Term & Candll/ons 

• r.anns and mndlbv. lhe nda1 NllOflf •'-MCJ II'/ rm wd uy clhet 
u1111nb •tfc:h JGU • reQltNd ID lign mm ,n1r rent a. Cit. tOgalller 
~ a. ~1111 ~ ~w-altt"I lor lhe nrt!f of 119 \lfli:I• 
llil'i.d rin the rerAlllacaid.~arafl\s ~ r~ 'Tt9agtMnWll1 
etns111 ro.i ard lhtr HldZ CtnJ1M1 w711r:h Is kllnllliid on ltle nntll 
anS ('HMt'J. 

r-TIJAf;~SMBE9B;Nt 
ii~nct ldef;' a t*lmonl !hat ellows Vcu ID u.o U. Caz as 

r="R!tt~l~~":~J':1l':~:.,~': 
dglll5cns l.ftf« Ilda 'GftOllard. !ttlf llllttr~ tr1nlilm cw aublnse ol 
Sie C&I br 1111yv.ne a11ter Chm) Hon:z ii valcf. Nllhlr You 1101 IU1}' 
Aulltorlalld Opemora aiei£11 crl tt111tz. Ho onD ir.arL aonrice ar111pmr 
lh111 Cat ~flh«HA H1itn ~~ •PRJml. JUJZ M*iS NO 
EXPRESS OR IMPUED W. RNmEB.IHQ.UDINBAN\'\YARRANJY OF 
J.IEACfWnABUrY OR 'TKAJ 1HI: CAR IS FIT FOR NrtP.liRtlOOWt 
Pl~ 

.. ~VopmtlfE!HEgB 
onir Wd lhD faflMing pell~ WI!! Your 1111rmlssfcn (\\lllhalfzlld 
Opin1Dr51, 11'11)' •* Ifie Car: (I) For retibls CG11mtn~ kl dlO 
1t2111e1 ol lcrn •rid ttcl'fld;r. Ytu' ICJllUSO aid Yaur Entlll~•. •1J111Dy .. s 
lllfld lelow em~~ 1o l!lllil' llll!fMSt dutes; Cb) ol'I reiinls 
medacemm Rin1a1tJ 'flficb 1n1 d~ u ~nr 1Untals 
Oil lhll flearaJ Record, anypmo11 ~ Mmld as an Insured en 
Yow mifDmobllt policy. ml feJ en nrcD dhtr UIM~nl 

:::r:::v:::~rr:~s::;:,:s~~~DUr H~ 
~r. U aftV, lihclMt cm lie Rimi! n.axd.. All AulhOrimd Ope!llkla 

9 ai.-1125~ Dlt&Dd hl1al1 tuvaa-.tdd!Mta brisoJmm 
lic6m•CIClp1attO lo Htltr. ~ lhll! pason. qiendhghCer 
nllo daUi9 (l>) lbaN need odyba 1111 fed'-1 lW1'5 ~Elem.Pl 
l!ldlnS nooeswy lbr VIJii P1dclncr °' In IWI elllllCpnC'/ m 
., lly: law, no olh11 PIRDl\S 118 ~ IZ> G~ 1li1t Cat. 
~ le) PtrSalS YctlD muat slgra 111\ Mdlllailaf Aulhaiiad 

......._ ar Fomi, olhlr ~ualficlHQm 11117. al ltlrttc d~ b• ID 
.,. I the trrre Inf plam af fSlbi ..r. "ti.re peim1fird brlffl. Hedz 
~ ~ M addtiomJ lel for ID pmans. 8J openllng the Cir 
~ er ar nal en AcklUondAIO!adtld =r bm II anro=, 

1Driad Opratord~cJMll9Clljoln mid~ ru a 
~ abliaallons Wider lhlr "1lfHl!ltn'I bid la tlll-Cir, es •..:I m 

lat.¥ obl!Adon1 aild lhls ~menl dklUIV. hlposes Oil 1111 
olfl.Dd OPIRftor Of Ifie Cw- VCf eramplo: a. aflll,pllans ID'l!lllMd 

1n rarzailfbD end 10(C:O). 

.m=JJllW 
~~~nc~~~=~~'f~ex=~N'='J 
WHENVOU RECENE ll. YOU MUSTRETUJUI~ CAR YO HER1ZBY 
lHEDUE DAlESPB:llfJEl>ONTHE REllTAL AFOORD, OR SOONEA If' 
IJEMANDf:D BY H9rl7_P.i HO EVENT M.\VYDU HEEPlHE CAA FOn 
_,,. -:: nUH 1HIRIYC311 DAW ON flr?N Jl:RSEY;28 DAYS). UHlESS 
I 1UZEO ltl WIU'l\NB IW HERTZ. THE CW\ \YllL RBWH 
I. .or TO 'THESE TERL1S AND CONDmONS UHT11. HERTZ HAS 
I~ AND~ m"IFVOO RmuRN 1NE CAR ARBl 
HOll1'S. VDU ARE RESPOtlsmw!.FOR NCi DAMAGE lQ, llfE CAR 
umn.mmzMG INSP!C1'ED.IOU>ACCEPTEDITON lMEHe>CTOll.V 
1HA.1'11E llERJRtf LOCA110N IS OFEN FOR DUStNUS. IFYDU OD 
tlOT ~ lHE CAA Ynt9I REQUIRED BY lHIS AGRIEMENT. 
JKEN R1EH tEUl BEH1l$ YOO A \\HTIEN OfMAW 10 RETUIH 
'f. SENT m YOUR ADDRESS SHO'tlN ON 11'E REtrTAl. le:Om> 08 
OIHERMSE MOVIDEOTO Hfml. lfERTZ•Y, ATVOlJR EXPENSE. 
RECOVER 1HE CAR YIKCHE AND \\t(EH If IS FCt.IHD. If 1HE CAR rs 
FOUtlD UE'OAU.Y PAAXS> Ga APPAJ19111.Y AUANDOJIED, OR ff 
nn: CAR IS USED Ofl OSTlille> I~ NIOllBn'ED ur.rtiEF 
PAIWJRIJ'H 5. lHfH Ht?.77: ~UY ~'ER .. Hf: r:.vt '•\Ufol::>!.l: 

~~ 1?. ~i~o'?i" ~Rt~~vl~r~XJk/~ \~l{tM![ 
PROCES& AS ~ PltE.cx:tNDmON FOR HERJZ RECO\IERIMIJ TIE: 
:M. 

Mtll'PY FOB LOSS OF OB 
I S AS PEffMITIS) BY THE 

l'ERMS AND CONDmONS OF THIS 
AGREEMENT, 1'HEFOLLOWJNG APPLIES: 

)j 

I 
f 

& EXCEPT AS STATED BELOW, YOU ARE RESPONSJ,LE FOR LOSS OF OR DAMAGE TO 
RESPONSIBLE fOR ANY AND ALL LOSS Of OR THE CAA EXCEPT AS DESCRIBED IN 
DAMAGE TO THE CAR RESULTJNG FROM ANY CAUSE SUBPARAG~PH 4(e). IF YOU HAVE ACCEPTED 
(FOR EKAM.PLE: COU:.ISION, ROLLOVER, THEFT, .. THE OPTluNAL PARTIAL DAMAGE WAIVER 
VANDALISM OR SEIZURE). REGARDL'ESS OF FAULT. rPDW'), WHICH ·1s NOT INSURANCE AND 
OTHER THAN ACCJDENl'AL FlRE (NOT RESUL1'tNG WHICl-f i!_S ONLY AVAILABLE FOR 
FROM COWSION) OR ACTS OF NATURE OR GOD REPLACEMt:NT RENTALS, HERTZ WILL NOT 
BEYOND YOUR C01"ff.O~. ACTS OF NAlURE ·'OR .. :. ffOLO YOU RESPONSIBLE Fon· LOS$ OF OJl 
GOD SHAU. !le:,: ... DEEMED NOT ... TO INCLUDE"·~. 'DAMAGE T~~TftE CAR~~EXCEPT AS DESCRIBED 
COWSIONS WITH OR CAUSl:D BY DEER OR OTHER · IN .SUBPA GRAPH,4 e UP TO AN AMOUNT 
ANIMALS ~"-'11==-·-.""'-':'I".'!."·~-:~·."!!' .. ~"·•Y••llll••: 1'''"1'1·~ ...... ~lli'.•.":EQYIAL TO' ~ ... ~:s(Et), OF '$1 41100 A .. 'D ANY • ·. - . .- ..... """' ""'"'"-'- ""u' ,.·.&.····"~ ; ."!''*'.:.~·.,.. t¥·•u1· ...... ""' ~1n1:. ~ 2A ,., '" 
b. EXCEPT !'~ASt".r. ~STATED BELOW VOUR DEDUCTIB UNDER YOUR OWN AUTOMOBILE 
RESPONSIBILITY WILL NOT EXCEED THE 'GREATER INSURANC THAT APPLIES TO THE DAMAGE 
OF THE RETAIL FAIR MARKET VALUE OF THE CAR SUSTAIN~ BY THE CAR. •IF YOU ACCEPT POW, . 
AND ITS MANUFACTURER BUYBACK PROGRAM YOUR INSuRER WILL BE BILLED FOR THE FULL 
VALUE ATTHE TIME THE CAR JS LOST OR DAMAGED AMOUNT OF THE LOSSL,ONLY THE APPL1CA9LE 
LESS iTS SALVAGE VAWE, PWS ACTUAL TOWING' DEDUCTIB[E UNDER YOUR POLICY (UP TO 
STORAGE AND IMPOUND FEES AN ADMtNISTRATlvE !'100D) IS WAIVED AFTER'THE'LOSS IS PAID. IN 
CHARGE AND A REASONABLE CHARGE FOR LOSS tnOSE ST.ATES WHERE THE SALE OF DAMAGE 
OF USE.: WAIVERS IS.REGULATED OR PROHIBrreo, THAT 
c. YOUR RESPONSIBILITY FOR DAMAGE DUE TO LAW WILL·GOVERN \'OUR RESPONSIBILITY FOR 
THEFT OR OTHERWISE IS LIMllEO BY LAW IN LOSS OF·QR DAMAGE TO THE CAR. 
CERTAIN· JURISDICllONS. AS OF SEPIEMBER 1 PURCHASE OF LDW OR PDW, WHICH ENTAILS 
2000, THE FOl.LOWINB UMR'AT~ONS EXIST: 

1 
AN AODITJONAL CHARGE, IS NOT REQUIRED IN 

0 

ORDER "fO RENT A CAR AND MAY BE 

~ FOR RENTALS COMMENCING IN ILLINOIS DECLINEQL~OUR OWN JNSURANCE (OR THAT 
OUR S I 

wwv • OF AN AUTHORIZED OPERATOR) MAY COVER 
RE PONSJB L .. ' . FOR CAUSES OTHER AU. OR PART OF YOUR ·FINANCIAL RESPONS-

TltAN THEFT WIU. NOT EXCEED $9,500 IBILITY (OR THAT OF THE AUTHORIZED 
'1ffROUGH MAY 31, 2001, WHICH LIMIT WILL OPERATOR) FOR LOSS OF OR DAMAGE TO THE 
INCREASE BY $500 PER YEAR STARTING JUNE CAR B~FORE DECJDING WHETHER TO 
1. 2001; AND YOUR RESPONSIBILl1Y FOR THEFT PURCHAS LDW OR PDW YOU ARE ADVISED 
WILL NOT EXCEED $2,000 UNLESS IT IS • 
ESTABLISHED THAT YOU OR AN AUTHORIZED TO CONS~LT WrTH YOUR INSURER AND/OR 
OPERATOR FAILED TO EXERCISE ORDJNARV EXAMINE YOUR AUTOMOBILE INSURANCE 
CARE WHll.:E IN POSSESSION OJ= THE CAR ·OR POLICY '.\ND TifAT OF ANY AUTHORIZED 
Co 

......-z: NT OPERATOR TO DETERMINE WHEntER THE 
MM ..... D OR AIDED I HE COMMISSION OF POLICY AFiFOFIDS COVERAGE FOR LOSS OF OR 

THE THEFT. 
2) FOR RENTALS COMMENCING IN WISCONSIN DAMAGE TO A RENTED VEHlCLe, AND. IF SO, 
(A) YOU ARE NOT RESPONSIBLE FOR ANY THE TERMj AND SCOPE OF SUCH COVERAGE, 

~~fw.Hriv~ u1 Ptf IHE ~R-· EA· NO A YAUT R 
OPE~l:Q~.,,,AY: ...... 

e. PERM•TTHE USE OF THE C 
OTHER· 7HAN YOU OR AN 
OPERATOFli 
b •. INTENTIONALLY DESTRO'Y 

• ·AID~IN THE :THEFrOF1'HE CAI 
c. TAKE :OR A1TE~r.I· TO 1 • 
INTO --MEXICO :-oR .. ·'rO' .AN; 
OUTSIDE OF THE UNITED 
CANADA. EXCEPT· AS 
·PERMJITED UNDER~ ~GRI 

d. ENGAGE IN ANY ... Ll.FUl 
MISCONDUCT, WHICH, Aft 
THJNGS, MAV -INCLUDE 
CONDUCT SUCH AS: THE FA 
SEAT BEL 1S, THE FAILURE • 
SEATS OR OTHER CHILD 
WHERE LEGALl Y REQUIREt 
OVERLOADED, USE OFf PAV 
ON ROADS WHICH ARE NO 
MAINTAINED, OH LEAVING 1 
FAILING TO REMOVE THE 
CLOSE AND LOCK ALL 
WINDOWS ·O'R THE TRUNK Al' 
VANDALIZED OR STOLEN; 
e. ·USE OR PERMIT THE USE C 
ANYONE: 

11 WHJLE LEGALLY INT 
UNDER THE INFLUENCE 
DRUGS OR OlltER 
ELEMENTS WHICH MAl 
AFFECT A PERSON'S ABI 
SAFELY; 
2) FOR ANY p• 1SE 
PROPERLY BE C. ,GED 

0.AMAGE TO THE CAR OTHER THAN DAMAGE INCWDIN~ THE AMOUNT OF THE DEDUCTIBLE 
RESULTING FROM·AN'ACCIDENT'OR CAUSED.BY~ .},;:AND ANY OTHER LIMITATIONS AND EXCESSES. -· · 
THE WILLFUL. RECKLESS OR WA'NTON YOU AAE ALSO ADVISED TO DETERMINE 

SUCH AS THE ILLEGAi 
TATION OF. PERSONS, 
CONTRABAND; 

er Yo WHETHE":. SUCH COVERAGE IS PROVIDED 
MISCONDU OF U OR AN AUTHORIZED UNDER 'THE AGREEMENT REGARDING THE 

..... 
~ 
~ 
t 
:! 

OPERATOR; AND (B) YOUA RESPONSfBIUTY CREDIT CARD WHICH IS USED TO PAY FOR THE 
WILL NOT EXCEED 1'HE FAIR MARKET VALUE OF 

·f 
THE CAR IMMEDJATELV BEFORE THE DAMAGE RENTAL OR FROM ~y OlllER SOURCE AND, IF 
OCCURS, LESS rrs SALVAGE VAUJE; PLUS ~~~r-:!~~.i.:- TERMS ANO SCOPE OF SUCH 

:; ACiUAf. ·roW!l'iG. F£ES ~fi:J sro~:::r::. F'~ES \, .. ,,,~··~ ....... _-: ..... 
~·: FOR tlO MORE THAN 2 DA\'S. 
i YOUR RESPONSISIUlY MAY ALSO BE LIMITED 
S IN OTHER JURISDICTIONS. 

I cl. IF YOU HAVE ACCEPTED THE OPTIONAL LOSS 
£ DAMAGE WAIVER ('LOW'), WHICH rs NOT 
0 INSURANCE, Hanz WILL NOT HOLD YOU 

e. USE Of THE CAR IN A MANNER PROHIBITED 
IN PARAGRAPH 5 WlLL, TO THE EXTENT 
PERMI~ BY APPLICABLE LAW, VOID LDW 
AND PDW AND CAUSE YOU TO BE RESPONS· 
IBLE fOR•LOSS Of OR DAMAGE TO THE CAR 
RESULTIN,G FROM THAT PROHIBITED USE. 

I 

3) TO TOW OR PUSH ANYl 
4) IN A SPEED TEST, SPE 
RACE, RALLY, SPEED 
CONTEST OR DEMONSTRJ 
5) JN iJRM:?. rn:\;~m.JG AC 
6} TO CARRY PERSONS I 
FOR HIRE (I.E., FOR A CHA 
7) IF THE CAR HAS BE 
FllOM HER'TZ BY FRAUI 
PRESENTATION; OR 
8) TO CARRY EXPLOSIVES 
RADrOACTIVE MATERIAL 
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0 
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:TH. 
YAU IZED 

OFTHE CAR BV ANYONE 
J OR AN AUTHORIZED 

DESTROY, DAMAGE OR 
tFTHEC:AR; 
VIPr TO TAKE THE CAR 
I TO ANYWHERE ELSE 
: UNITED STATES OR 
>'.". AB EXPRESSLY k ~AGREEMENT; 
f WILLFUL OH WANTON 
'llCH, AMONG OTHER 
. JNCLUDE --RECKLESS 
S: THE "FAIWRE TO USE 
FAILURE TO OSE CHILD 
JI ·CHILD RESTRAINlS 
REQUIRED, 1JSE WHEN 
- . : ·PAVED ROADS OR 

E "NOT REGULARLY 
IRG THE CAR AND 
TH! KEYS OR TO 
IW. - DOORS, CAR 

~ ~K .AND THE CAR IS 
co I;,~-. -

USE OF THE CAR BY 
-"":t'ft~::.:•:. 

rl4&.LY INTOXICATED OR 
FLUENCE OF ·ALCOHOL, 

OTHER ABSORBED 
ilCH ·MAY ADVERSELY 
SON'S . .ABIUTY. TO DRNE . ~ . . 

l "OSE THAT COULD 
_.ARGED AS A CRIME, 

:: ILLEGAL lRANSPOR· . 
~SONS~ DRUGS···· OR ... ,."' 

'USH ANYTHING; 
TEST, SPEED CONTESJi 
. SPEED ENDURANCt: 
:MONSTRATION; 
AlfllNO ACTlVltY; 
1ERSONS OR PROPERTY 
:ORA CHARGE OR FEE); 
I HAS BEEN OBTAINED 
BY FRAUD OR MISRE­
:DR 
PLOSIVES ORTO CARRY 
MATERIAL INCWDtNG, 

... • ·;.•·· ,· 
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RESPONSIBLE FO.R LOSS OF OR DAMAGE TO 
THE CAR EXCEPT AS DESCRIBED IN 
SUBPARAGRAPH 4(e). IF YOU HAVE ACCEPTED 
THE OPTIONAL PARTIAL DAMAGE WAIVER 
fPJ>W-), WHICH IS NOT INSURANCE AND 
WHICK IS ONLY AVAtLASLE FOR 
REPLACEMENT RENTALS. HERlZ WILL NOT 
HOLD YOU RESPONSIBLE FOR LOSS OF OR 
DAMAGE TO THE CAR, EXCEPT AS DESCRIBED 
IN SUBPARAGRAPH 4{e), UP TO AN AMOUNT 
EQUAL TO THE LESSER OF $1,000 AND ANY 
DEDUCTIBLE UND!:R YOUR OWN AUTOMOBJLE 
INSURANCE 'J'HAT APPLIES TO THE DAMAGE 
SUSTAINED BY THE CAR. IF YOU ACCEPT PDW, 
Y" 1 INSURER WILL BE BILLED fOR THE FULL 
A JNT OF THE LOSS; ONLY THE APPLICABLE 
DEDUCTIBLE UNDER YOUR POLICY (UP TO 
$1,000) IS WAIVED AFTER THE LOSS IS PAID. IN 
l'HOS£ STATES WHERE THE SALE OF DAMAGE 
WAIVERS IS REGULATED OR PHOHIBrr"EO, THAT 
£.AW WILL GOVERN YOUR RESPONSIBILITY FOR 
l.QSS OF OR DAMAGE TO THE CAR. 
... --:HASE OF LDW OR Pow .. WHICH ENTA1LS 

DDJTIONAL CHARGE, IS NOT REQUJRED IN 
:R TO RENT A CAR AND MAY BE 
.tm::D. YOUR OWN INSURANCE (OR THAT 
N AUTHORIZED OPERATOR} MAY COVER 

CJ1 lR PART OF YOUR FINANC(AL RESPONS. 
0 Y {OR THAT OF THE. AUTHORIZED 

:ATOlt) FOR LOSS OF OR DAMAGE TO THE 
BEFORE DECJDING WHETHER TO 

tCHASE LOW OR PDW, YOU ARE ADVISED 
- CONSULT WITH YOUR INSURER AND/OR 
!XAMINE YOUR AUTOMOBILE INSURANCE •oucv AND lltAT OF ANY AUTHORIZED 
IPERATOR TO DETERMINE WHETHER THE 
•oucv AFFORDS COVERAGE FOR 1.0SS OF OR 
•AMAGE TO :4 RENTED VEHICLE AND, IF SO, 
ffS: TEAMS AND SCOPE OF sucff COVERAGE. 
{ .DING THE AMOUNT OF THE DEDUCTIBLE 
t--.ANV OTHER LIMITATIONS AND EXCESSES. 
O~ARE ALSO ADVISED TO J>ETERMfNE 
PH~1 HER SUCH COVERAGE IS PROVIDED 
NDER THE AGREEMENT REGARDING THE 
REDIT CARD WHICH IS USED TO PAY FOR THE 
ENTAl. OR FROM ANY OTHER SOURCE AND, IF 
0, THE TERMS AND SCOPE Of. SUCH 
OVERAGE. 

USE OF THE CAR IN A MANNER PROHIBITED 
I PARAGRAPH S Will, TO THE EXTENT 
!RMITTED av APPLICABLE LAW, VOID LDW 
~D PDW AND CAUSE YOU TO BE RESPDNS· 
LE FOR LOSS OF OR DAMAGE TO THE CAR 
:SULTING FROM THAT PROHJBITED USE. 

J 
l 

.. ! 

S PROiWWRP rBl\<I T's; CAB t..u QWtGES FOR ADtltnOW.L SE'RVlteS, m:h u Pc:Nble 
flEITH N if Y AfiiORJZED . _.:.:=-~'g;.~~:!~~~1~=a~~ 
OPERATOR MAY: .it1ie..,p1cab1•raies on uwftlimlf\lcclrd. 

It. ANY C1nfER CtWiG spded en~ RlrdlJ Aoaord•ill ba 
a. PERMJT"J'HE USE·OFTHE CAR 8YANVONE ! Cha911.ZUi•msiiilll»tlle upaclnecfanlben.lllllflamd. 
OTHER THAN YOU OR AN Al11'HORIZED : e. · 
OP.ERATOR· .. . • Mast IW1c rltlDAs come wftl3 u rur tarik af DM. tHrt Ulnl Is rio1 

, 111\wrJS lh9 cast. lbl .. adf'• ratiidlng aptians: 
b. INTENTIONALLY DESTROY, DAMAGE OR 

1
,1 ti: 'roll~ NOTJ,.. URCKASE: roa Fno>.1 HEhTZ AT 

AID IN THE THEFT 0 THE • · · ·· · -~'· F.; . ..c;AR •• h -· • - • • • llE IE31H1NB OF YO nENrAL mu YOU Ra\JRtl ltlC 
c. TAKE OR AlTEMPT ·To- TAKE .. THE ·CAR · CAJt wmr AT LEA-c:r A9 .,ucH FVELAS WAS tN rrw11ernoo 
, ... , .. 0 MEXICO nn. J.O A•tvu.tuERE . .ELSE . .HECEJVB>rr.yo1n'lllnil~ll'fHa!t&nfi~.aAd.Spivioe~ • ,,.,.o:: ,.,.,1..11.i:.. • .W..:.i... 
OUTSID.E OF tHE~n NJY.ED"'l"',STAl'ES • OR · u . ··em1r,,w1NGDF'YDUR ALANDY0111!EJU1utmECAA\\IRH · ·• • 

. ·- -- ····-· .. ·- ··- ............ . 
····:--~:-.. t::.· •. ···.~· •. •::!··· ..... f\-1 • • 111 

• · """"-'••. tJ •. ,, 111.s !'.u ~ . . ~· ·-::·h· :nrF.)'OO ;nQ Nar !!fl' HA.~i:~RJEL mot.t Hanz AT nu:· 1 1·. ~"TD'1'f'.C.- · t)Q> 

CANADA EXCEPT AS 'EXPRESSLY lESSRJB.THAtl\VAS rWHENVCURECl!tllEDl1,Hattz:~11 
PERMJlTEo UNDER THIS.AGREEMENT:.. . .c1w;1 Vo11aFv11 anct • wctwpal1t11t11ppllc:abhtSJ1Nnlbot _ _ • ~· • ._ ., _ ... :-•• _....,,~1 :.?-:<i~.. , 
d. ENGAGE IN Atifwri.fi:uC''oirwA="Ni-oN ... ·. ~~=:~:O°d':!:~=~.tuyfuddJd~lho . :"''·Y .. ·:·i-:i!a·.l~ "'-~-~--:~·7~;~ .f{57~; 

MISCONDUCT, WlllCH,. AMONG· OTHER ==1:1-!.':"..::.!=::=,:.:! 
THINGS, MAY INCWDE RECKLESS mllDr.u•hD'flT'lanlh :nemJR.eaatU. 
CONDUcr SUCH AS: THE FAILURE TO USE t:?tl::c=as 1.:!~::a.==-~.:~~ 
SEAT BEt.1S, THE FAILURE TO USE ·CHILO rectlnd IL Jo tt.ia lll1Cllrll, Kw maJ11p11oa lhll 
SEATS OR OTHER CHIU> RESl'RAiNTS IMlrllbal ar Udbt• 1o rsfll lhe tu1111a11c ID ltia 11t4t tt 
W 

wasaJ Yd&l rw IDClllt,l!d u.c.r. r:mr.s ttJJ plf .p!cn me. 
HERE LEGAU.Y REQUJRED, USE WHEN AL1HOUGM '1WO MESHODS ARf ·USS> FOR "WE CIF 

OVERLOADEE?1. USE OFF PAVED ROADS OR CAl.CWAllON. 'tME'·PER-MtE AN!> PSMlAL10N Rl.lES 
ON ROADS WHICH ARE NOT REGUl.ARLV PROOUCEAPPROX11AlELY1'iESAMER£suu. 

MArNTAINED, OR L~VINO 1'HE CAR AND tlC:,~%~os~l:~~~~~NN~Ak"': 
FAILING TO REMOVE THE KEYS OR TO PURaiASE OPTIOtl,. Yau\\'itl bl cllarvtd m IJlown on Iha lla1\ll 
CLOSE AND lOCK ALL DOORS, CAR hallllftl lor thld s:iur:t-.•IP YOO CltOOSE THIS OPTION. "«JU 

WINDOWS OA 1HE TRUNK ANO THE CAR IS )}11Ji.L~J~~r:AmDCAWc\~~~=6& 
VANDALIZED OR STOLEN; 'THETAHKATlHEltP.IE F RE'MVI. Farrerbli: rra tfaiwJl. llYau 

nmn1hll C1r'ldlha1UJ Cllfu11. Yac.t .. fl1Kllh•acrBlf'1Uo1U. 
e. USE OR.PERMIT THE USE OF THE CAR BY amcuitprftiou~dl~a1111rtt::IS611rim1 rram Hertz. Far 
ANYONE: ; =:,.\lf~=ol:. · ,ocl2~es01~:J~~i:1~1a: 

11 WHILE 'LEGALLY INTOXICATED OR ·=~=-,;;=~":!:= d':SJ:'~~.lhupwctimootfilit 
UNDER THE INFWENCE OF ALCOHOL EXCEPT FOR n~ALS AS 10 WH!Cff THE flHAL 
DRUGS OR OTHER ABSORBEI) SEHIENCE OF CLAUS'i:li~ BECOMES APPLICIUJLE, ltill f'ER ' 
ELEMENTS WHICH MAY ADVERSELY ~~~g~~~f.l ~=.Je~~~~f~8 
AFFECT A PERSON'S ABILITY TO DRIVE BECr1HE FUa.PURCH-.sE OP11Dtf vou WILL rec>r ~eceve 
SAFELY; . =0g,wR0~~1a~"'~~~t:f 2f~ 
2) FOR ANY PURPOSE. THAT COULD ·~~=~o~~ ~YJ:ii:O'~t~~ 
P1'0PERLY BE CHARGED AS A CRIME, HCWIEllB\ 1ME f\JB. A SFJMOE CHMGe AHO lllE nsa. 
SUCH As ntE ILLE~l!.I TRANSPQD. PUHCfWie OPltON NJJ,JN FOR lHE CQNISEllCE fE NOT 

~ ...... tfAV!H610 BTOP ANO RI.FUEL lliE CM MIORRERJmr. 
TATION OF. ·PERSPNS,_.J)flU~..$ ••. .Q.~t i\,I 8A::IBE5fONS1BMYFCifuwJPEBJY.,.a,.~rtili.•-: •• 
CONTRABAND•:-.'-··-.............. ~ -:-.··-· ... - - . ~AGREETWt.THERIZISNOTRESFONSIBlElOYOL\.ANY 
3~ TOT10W OR.PUSH A .. IU"l'LIJNG AuntORIZEOOPERATORIORAtlYCNEELSEFORANYl.OSSOF 

I .... • .. ; OR DAMAGE 'JO YOK 1HEJA fERSOHAL PROPS\1Y 
CWJSB> fl'f YOUR Oft ACJS CA OJliSSJOHS', THOE OF 

4) IN A SPEED TEST, SPEED CONTESi ANVl1URDPARTYOR. 1HEE>CtDITfER1AIREDB'llA~Y 
J{ACE, RALLY. SPEED ENDURANC ~~~nx:t=~~~::uA:l'NST~~ 
CONTEST OR DEMONSTRATIONi AGENTS OH EMPlDYEEa FOR Loss oF o~ DN.wJE ro YOUR 
s) tN 0Rr11:R nw ~ING Acrwr:v· cf: ~m.1M= ~~J ~'f.n~"'6:- ~~~PO::-: P~_H 11\1C:u1~~~ 

s Wi:"ll •. iJ7 U1''1!::J.:k.1t •• Pl~;Ji'E;f!rc ,rn ~' ...... , HOtt.:Vf.6il .. Lr. 
5) TO CARRY PERSONS OR PRCF-EFffY O~t-1\0UG11Tou1-1t~rRE:A,~.e1.tr.u:oevyouoo111..rr 

FOR HIRE (l,E.. FOR A "CHARGE OR FEE)i ~~~10::· rl1~~~~RTYN~EN~ 
7) IF THE CAR HAS BEEN OBTAINED Bm'~~·~~~~rt~0= 
FROM HER1Z SY FRAUD OH MISRE- fWM.ESS FRDJ.tAN°!~t>.t ABAIN.WHERTZ FORr.ass DFDR 
PRESENTATIONj OR r.Fil:tt=1™mmi.J:tTr&coNN£CYED\\'JTif 
8) TO CARRY EXPLOSJVES OR TO CARRY ta wnny PBQIEcnot• 
RADIOACTIVE MATERIAL INCLUDING, ,.£ FOU.mVJUG su;rMGMPM f8J AHUEB IF lllE 

FROVISIO~ OF YOUR P NUMBER SHOWN DN THEnlM'IJ. 
ECORD. IF AN'<. OR. 1HE CASE OF A R~.CENr 

... 

. ·.·-:. -:! -~··· ··-~~·=l~:.~~:t:~-t~~.:=~.;·~...: - - ..;, 
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RENrAS.. 11iE APPUCAa.E ~ IF ANY'. BE'MEEH NEDUGSICE.. 
HERT2 .AND THE AUIQ\UJBI INSURER 'Mi!CH 19 d. 111• CW Im'/ ad te ~lln llnlo M•ICIO WllllOCJ1 ll"at ablllcfrJJ !IP~ 
llESPONSIBLEFOfU>NMGeTO ()R OFVOUR WlHI~ \'ldltlwl ~rmmran flOlll H•IU. 'lltich peanhllon may 1>e \\1Ultml In 
~PONSIBlE INSURER'l. lNCWDEIJHE ECIENBIOnB'l Hllitn .. dimt!cn. If ~nuocs. Yau llUS1 l'nl obli111 ~ HICU 
OF U.OSUlY MOTECTlDN. i lnllltanm valid ~ t.\Dim. Kadz cfDllS ml pnllahl er/ llallllLy ptcitldosr 
a. W111f1N 1HE UMllS SJ'AlED IN'IHIBSUBPAMGMPM. HERTZ Vt11'11hls"'41N111inmlvllln.C8Jl1lnMlllkD."', :·· 
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COMMONWEALTH OF VIRGINIA 

llibision ol ~tor lJ tbicles 

~elf-Jn~urer €ertif itatt 
'rhi.r is to Certify: THE mmrz OORPORlTIOI 

h".r been appro1Jed "' " SEtF-INSURER under the · Virginia Motor Vehicle 
S"fety Re.rpon.rihility Act,, and·assigned numher SI 82 by the C:Omm{u- · 
ioner of the Division of Motor Vehicles. This number is to be stamped on all. 
accident reports filed. 

This approflal ejfectifJe Karch 6, 1961 and may,, upon due notice and 
hearing, be· cancelled at the will of the Commissioner. 
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Robert L. Gamier, Esquire 
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April 8, 2002 

JAMES KEITii 
LEWIS 0. MORRIS 
BURCH MILLSAP 

BARNARD F. JENNINGS 
WIWAM G. PLUMMER 

THOMAS J. MIDOl.EJON 
THOMASA. FORTKORT 
QUINLAN H. HANCOCK 

RICHAADJ. JAMBORSKY 
JACK B. S1EVENS 
J. HOWE BROWN 
RETIRED JUDGES 

Re: USAA Casualty Insurance Company v. The Hertz Corporation, et al. 
In Chancery No. 170255 

Dear Counsel: 

On February 21, 2002 this matter came on for a hearing on the parties cross-
motions for summary judgment. I have now . considered the arguments and 
memorandums of counsel and for the reasons set forth below, grant The Hertz· 
Corporation's motion for summary judgment. 

Stipulations. Petitioner USAA Casualty Insurance Company ("USAA'') and 
Respondent The Hertz Corporation ("Hertz") stipulated as to all material facts. That 
stipulation is incorporated herein by reference, and the following recitation of pertinent 
facts is taken from those stated in the stipulation. 

On March 6, 2000, Daniel Hess ("Hess"), a resident of Illinois, :flew to Dulles 
International Airport, located in Loudoun County, on business. There he rented a car 
owned by Hertz that was registered in Virginia. Hess declined and did not purchase the 
optional liability insurance supplement ("LIS") from Hertz. Hess was insured by USAA 
who issued an automobile policy providing liability· insurance that was issued and· 
delivered to Hess in Illinois. Hertz has been qualified as a self-insurer under the Virginia 
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Motor Vehicle Safety Responsibility Act pursuant to a certificate of self-insurance issued 
by the Department of Motor Vehicles. Hess's rental contract with Hertz provided that as 
he had declined to purchase the optional LIS, he agreed that his own insurance would be 
primary. 

On March 9, 2000, while driving the Hertz rental car in Herndon, Virginia, Hess 
had a collision with a car driven by Albert Ng ("Ng"). As a result of the accident Ng 
claimed automobile property damage in the amount of approximately $6,200 under Ng's 
USAA automobile policy. USAA paid Ng $6,200 in satisfaction of that claim. In 
pertinent part Hess's policy with USAA read: 

OTHER INSURANCE: If there is other applicable liability insurance we 
will pay only our share of the loss. Our share is the proportion that our limit of 
liability bears to the total of all applicable limits. However, any insurance we 
provide with respect to a vehicle you do not own shall be excess over any other 
. collectible insurance. (emphasis added). 

l . 

By subrogation to ~e rights of Ng, USAA has demanded that Hertz provide 
primary liability coverage to Hess and reimburse USAA for its collision coverage 
payment to Ng. Citing the terms of its rental contract, Hertz denied that it is obligated to 
provide liability coverage to Hess primary or otherwise. USAA denied that it is obligated 
to provide primary coverage to Hess. USAA then filed its declaratory judgment action 
that is the subject of the cross motions for summary judgment. 

USAA's Argument. USAA argues that as Hertz was self insured the Omnibus 
Clause, Va. Code Ann. § 38.2-2204(a), requires Hertz to provide primary coverage to its 
customers such as Mr. Hess. This is so USAA asserts because under Va. Code Ann. § 
46.2-lOS(d) Hertz could not rent cars in Virginia-unless the car was an "insured motor 
vehicle." An insured motor vehicle is defined as "[A] motor vehicle. as to which there is 
bodily injury liability insurance and property damage liability insurance, both in the 
amounts specified in§ 46.2-472 issued by an insurance carrier authorized to do business 
in the Commonwealth, ... or as to which the owner has qualified as a self insurer .... " 
Va. Code.Ann. § 46.2 .. 705. If Hertz purchased insurance to satisfy§ 46.2-lOS(d) then 
there can be no question that under the Omnibus Clause Hertz's ·coverage would be 
primary. The result should be no different in USAA's view just because Hertz elected tC? 
self insure. The self insurance statute USAA further argues, requires liability coverage 
for permissive users. Va. Code Anne. § 46.2-368(C). As Mr. Hess was a permissive user, 
USAA concludes that Hertz's coverage must be primary ilnder the Omnibus Clause. 

Hertz's Argument. Hertz argues that a self insurance certificate is not an . 
insurance policy, thus the Omnibus Clause does not require it to provide primary 
insurance coverage to its customers such as Mr. Hess. Noting that the coverage 
specifications of§ 46.2-472 do not apply to self insurers, Hertz further argues that a self · 
insurer must only demonstrate the ability to respond to a judgment against the person. As 
Virginia does not recognize vicarious liability of owners and bailors, self insurance does 
not run to pennissive users other than the owner's employees or agents. 
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The Cases. USAA cites Erie Insurance Exchange v. Rapid Rentals, Inc., 46 Va. 
Cir. 301 (1998)(Charlottesville Circuit Court) and its progeny in support of its argument 
while Hertz relies on Government Employees Insurance Co. v. Northern Virginia Rent-a­
Car, Inc., 2001 Va. Cir. Lexis 139 (2001)(Henrico County Circuit Court). I find the 
reasoning of Geico to be more persuasive~ 

Analysis must start with Yellow Cab Company of Virginia, Inc. v. Adinolfi, 204 
Va 815 (1964). There, Adinolfi sued one Carrol Rollins, an uninsured motorist who had 
struck him while he was operating a cab in the City of Richmond. Id. at 816. Adinolfi 
served a copy of his motion for judgment on Yellow Cab asserting that he was entitled to 
uninsured motorist coverage from his employer. Id. As a self insurer, Yellow ·Cab 
denied that it was required to provide uninsured motorist coverage to Adinolfi. Id. The 
Supreme Court agreed with Yellow Cab. The requirement to provide uninsured motorist 
coverage applies only to insurance companies. See id. at 819. As a self insurer is not an 
insurance company and does not issue a policy to itself, the requirement ~f the Code was 
inapplicable. 

USAA :finds comfort from the distinction Rapid Rentals draws between Yellow 
Cab, which involved uninsured motorist coverage, and cases that involve rental cars. 
USAA also cites Rapid Rentals reliance on the amendment to § 46.2-363(B) requiring 
self-insurers to provide uninsured motorists coverage. 46 Va. Cir. at 306. But the · 
Supreme Court's dicta as to the inequity of requiring self-insurers to provide .uninsured 
motorists coverage when they had no right to share in the insurance companies' pooled 
. fund does not limit Yellow Cab's holding. The Supreme Court held that the Omnibus 
Clause only applies to insurance companies that write insurance policies. See William v. 
City of Newport News, 240 Va 425, 428 (1990). And when the General Assembly 
modified the result in Yellow Cab, it did so by amending the self insurance statute, not the 
Omnibus Clause. Rapid Rentals and the cases which follow Rapid Rentals opine that no 
amendment to § 46.2-368 was necessary to change the result in Yellow Cab because that 
section of the Code already covered permissive users. A holding to the contrary these 
cases argue would result in limiting a self insurer's coverage to the owner only. This 
reading ignores employees of a rental car agency. Under the present statutory scheme· 
there is no question that employe~s are pennissive users and would be covered by the 
owner's self insurance and the limited uninsured motorist coverage provided by self 
insurers. Va. Code Ann § 46.2-368(B). But unlike the Omnibus Clause·, nothing in§ 
46.2-108 or § 46.2-368 prohibits a self insurer from contracting with their customers as to 
whose insurance will provide primary coverage. According to the stipulation that is what 
was done here. The contract between Mr. Hess and Hertz satisfies the requirements of§ 
46.2-108. 

The cost and effect of requiring rental car companies to provide primary insurance 
coverage to their customers should be determined by the General Assembly not this 
Court. While the result of Yellow Cab has been changed by the General Assembly, its 
reasoning has not. The General assembly has not amended the Omnibus Clause tq ~~e 
it appli~able to self insurers. The Court grants Hertz's motion for summary judgment. 
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Mr. Gamier will kindly prepare a draft decree reflecting the Court's ruling, send it 
to Mr. Yeagley for his endorsement, and file it with the Clerk of the Court to my attention 
for entry. If the parties cannot agree on the form of the decree, this matter will be on my 
Friday, 11 :30 AM docket on April 19, 2002 unless counsel let my law clerk, Mr. Mullins, 
know that this is an inconvenient date. 

~:/;;/--~') 
M. Lan'ifi<;"rne Keith ~ 
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VIRGINIA 
IN THE CIRCUIT COURT OF FAIRFAX COUNTY 

USAA CASUALTY INSURANCE COMPANY, ) 
Petitioner, ) 

v. 

THE HERTZ CORPORATION, et al., 
Respondents. 

) 
) 
) 
) 
) 

ORDER 

Chancery No. Cl 70255 

This matter came before the Court on February 21, 2002, after proper notice, for a hearing on the 

parties' cross-motions for summary judgment; and the Court having heard and considered $e arguments 

of counsel and, for the reasons stated in this Court's letter opinion to counsel dated April 8, 2002, being of 

the opinion that The Hertz Corporation's Motion for Summary Judgment should be granted, and that United 

Services Automobile Association's Cross Motion for Summary Judgment should be denied; it is hereby 

ORDERED that The Hertz Corporation's Motion for Summary Judgment is granted, that United f ~Services Automobile Association's Cross Moti~n for Summary Judgment is denied, that judgment be and 

~ t<)hereby is entered in favor of The Hertz Corporation, and that the Motion for Judgment is dismissed with 

ri/ 
3 ~rejudice, with each party to pay its ~wn costs. 

j ENTERED /$' J9/J/!1iJ.., 2002. ~ 

~~,, JUDGE~ RNiKEITH 

SEEN AND AGREED: 

GARNIER & GARNIER, P.C. 

'--=:.-e_ quir 
10521 Judicial Drive, Suite 
Fairfax, Virginia 22030 
(703) 385-6692 
Fax: (703) 273-5632 
Counsel for USAA Casualty Insurance Company 
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ASSIGNMENTS OF ERROR 

1.) The trial court erred in granting Hertz's Motion for Summary 

Judgment and denying the Motion for Summary Judgment of 

USAA and thereby finding that Hertz's self insurance did not 

provide primary liability coverage to its permissive user and 

renter, Mr. Hess. · 

2 .) The trial court erred in relying on Geico v. Budget, Law 99-1162 

Henrico Cir. Ct. (July 11, 200l)and Yellow Cab v. Adinolfi, 204 

Va. 815 (1964) .rather than on Erie v. Rapid Rentals, 46 Va. Cir. 

301 (1998) and it progeny in reaching its holding. 

3.) The trial court erred in concluding that the contract between 

Mr. Hess and Hertz satisfied the requirements of§ 46.2-108. 

4.) The trial court erred in failing to conclude that the omnibus 

clause 38.2-2204 applies to Hertz' self insurance. 

5.) The trial court erred in failing to find that Hertz' Rental 

Agreement was tantamount to a policy of insurance so that the · · 

omnibus clause 38.202204 would apply. 
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