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The gr3ntae shall 0 a'i: all t : mes du1•i ng the lif e of this ~I·!tnehisoD he sabj ~ct l:n <.ll 
la\iful exei"cisc of the police pat'le1~ by the Tmm anJ t o such reasonable 2."0gul:ltion as th~ 
Tol·m shaH hereinafter pl'OVilic o Th(' ~,an toe shall be compli m 'i: \d t h the United States 
Federal Comrnmi cntions Corrarlssion r ' .gulations covering Cable To V. Systcns an·l ~11 generally 
accepted recommendations and · standx.:ds. issued by the :'iational Cable Television Associat: .. ono 

Sec. 5. Tc-ai torial Area In 'IN:' ved o 

~~--~~--~--~--------~~ This Franchise ?elates to the p:&:e$ent tor.rito~iai limit s of the Tatm and t G ar:.y 
srea henceforth add'Sd therGto dm;i.nr: t he tern of this F~mnehlseo 

Sec.; 6o !J.abilitl, and Indenmi: lcaticmo 

(a) The gx-mntee shall pay ~ nc! by i t s acceptanee cf th.is Franchi:~e the grantes 
spacifieaUy agx-ee5 tha~ it t'lill pa~, all darrt.3.ges and p~nnlti-;)~ \lihich t he Tm-m ll'.:!f iegdJ.y 
be required t.c s.s a zesult of g?ant:.ng this Fr anchise. 'These da.lll!l.ges c;;;o pan~.! ~ie~ shell 
incl ude, but shall net be limited t op da.'!age!!l arisinr:; oot of c~pyz!ght !nrringm~ts anci 
all othsr damages arising out of thn instaUmtion., cpe:rn~ic.n .J rR ~intenance of t 11c CATV 
5)'Stem authorized h~ein, \lih~her o:· not any act or omission complained cf b, nuthor:\~edo 
all~ed, or prohibi~ed by this Fran~hise. 

(b) The grantee 3hal1 pay :~d by its aecoptancG of this Franchi§a spe~ifl~ally 
agrees that it will pay a.:U expense:.; i ncurred by f;lle Town in defending itr.~olf: ttith i'eg:crd 
to all danw'lges and penalti es mentio1.ed i 11 subsection (a) abavo . Tiiese expenSG23 shaH incl~v.le 
all out-of-pocket expenses, such as atto?71ey fec$ 0 and shall also incl ude the reasonable value 
of ruty s~cas rendcn-ed by the Tol'.r:_ ·. At tarnoy or Ills assistants ox· any oozp!ore>"s o·:~ the Town. 

(c) The grantee shall main· :ain, end by its aec:eptanco of this Fx-anc}1J.~e spacif:.cally 
agrees t~t it will maintain throug!:out the term of this Franchise~ liabHity J.nsm-anee 
in~ing the Town end the gl'antee w:'.th regard to all c!runagc;s ID3i!~ion~d in subpal'E-6:.:>aph (a) 
above in the minimzm amounts of: 

(l) $1000 000 o00 fol' bod:J.y i njury GZ' d(')ath to eny ~n0 pcn-ot.n, ~<thh::.~l\ ~ne :ii imit, 
howewer.i." 0 of $300, 00! • 00 for bocli!~r !njUT7 or d~..ath l"0!:1t ' 1 t ing f\·~m <ln~' err.~ 
accident. 

(2) $100,000.00 fer. prOJ eny dame1ga r G$ulting from any one accidf.lli.t . 

(d) The grantae shall mainr:ain, and by it~ acceptane~ o:F thi .'if Fr~'1ch!~>e 11 spGCi.~ically 
agrees that it will maint:1in t hrougLout th0 tem of this Frmm:hi$e a f a'itllful perfGrr11mnc~ 
bood running to the Town0 ''lith at l t.ast tl'IO gooo end suf!is:ien<! stu-~tios app!.'OV~F;d ~lY t h0 
Town_ in the penal sum of $3,000.00 cond! tic:med that the graut~0 shall well r.nrl. t-ru l ;t observe, 
fulfill, and perform each te1.-m aP..d c:ondition of this F~anchiza anC: thmt in cr.sG of any breech 
of c:mdition of t he bond, the amowr,. thereof shall be recc·(J1t-rable :f701!1 th!J p-.:.'iw:ip~l ::.nci 
sureties there-of by the Town fozo mC damages proximately rs~ultiug from thtJ f:n~. lur~ o:r the 
grantee to well and faithfully obse::ve ar..d perfom any provision of this Franchise. 

(e) Th.e insurance policy and bor.d Gbta!n()d by the grsi1tca in e!cmpU.n."lce :dth this 
section llll.!St be approvoo by the Tnw-. Cotmc!l and Slllch irH!t!r~"1C:I3 poU.c:t a~d bcmd, shnll be 
f!l~ and maintained with t he ToHn 1 !lerk during tho t 0!'"m of th:l:P Fl'a.n_;hise. 

Seco 7o Color TVo 
The facilities used by tit·1 gx-<m.':c~ !:;hall be1 eap-~.h]. o ~f dist:i."i b·-ltinr: c:o~~; "f! ~:tgnals, 

and \'7hen the signals tha grantee di: ;tzibnten n?a ~:-~eoivad i n. c~l'.!? th·~;r shaH he dis~rib-;.1ted 
in color where teclmicaUy feasibl e 
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A.~ OiiDlNA..~CE· M-ffiNlHi'!G MID P..J~til ACt~NG A ~AAN\;iiKSI~ ili:.~~~£.:JjG · ·;1,~-._~ .. ~i!:Eif CJ~i.!: 

ToY, ., INC" Tlffi R!Gli'1' rro mm 'l'Hf B?R..~E1'Jj) EJC ., , 70 XXS'l;\7,7 .... 1\. :U !Jiit:P.t\Aii A 
CO~·tllilJNI'IT I..NTP •• N~!P. Tn ~:'c. !:~STI!H Ji: THE .';,"QitfN ,, 

Be IT OliDAliNEO by t he TOitlil CouTeU of ~he TtW ... 1l @f 1xnnc~s 0 Vis~inifl as f"U~~Js : 

SBCTION 1, Clear-V15W ~ble Tr Vo, Xn.e o" 1~ he?eby gl'an~<Xl the :!loll:.c~.L~~ !:':r!l..-:::n1~3 

and allowed to use tlle stra~s and ether public p-Xaeeg of t hs Tct~~ of 1-:m."'l".o~·s,. V~~iZ'·:O s 

for its pales, wiNs. condui~s~ cmbj_es and fixtlliZes t o c~ms~nt1:~D i~5~:.H " o~.,I.·~t JD cz-..d 

maintain a community antmm.a t~l~rir:icn !~Jice in and !t.P.:r-g e~~ n~:::-c·~~f>" cH::r!; :-t:W oth.:)r 

plllblic place~ 1n the Tow11 of ~t-'1: ' 0 V!r"gimla~ erl~m~U~l.:ir.f; c~•ldit!i.~~ ~O!!'!rJ!'!. li:lf. t !!e 

sali!! a."td di:;t~ibution of coTrmmity L.nitumum ~Glewizsi<nn o and T~gu:lati:riZ ~he ft~ner· cf u~ing tho 

straets~ allsys a.,d public ways as fo!llet~s: 

See. llo Short 1'i~!eo Tid.s ore imsnc~ $h&U be kxtC>Wl'! f'.nd rn7 b"! d.t:~ ~!> tita · 1 N..-t·~{!Wf­

Ccmmunity Antenna 'I'elewisioo Compa.nr Fran~hise Ordinan~raon 

Saco 2., Defini'tions For tha l ,uz-pose$ of thi$ Ot:d!r.al1C.10 tile foUo•,d ng tor.n'l " prur~es. 
tiGrks., and tneTr derivations shall 1 ave the mea.i1ing gi ".'an he-l'oino Whon not i!!tt:on;d.s·.:::en-.1: 
with the conte5t. \'rords w;ed in the p?esent tense incloo~ th~ fu~m:·:;: p t>.~?d~ ir.. t ho p)).ural 
number include the singular numbe;: ~ and 1'>"0rd:s in 'th.~ s ingular m.tJaboo- incl t!de t he pl tEal 
numhezo. The u~rd "sl1mU0a is nilw:r.ys mandat ory and not i'.te?dy dir•~Ct'3l'Yo 

(1) "Town" is the Totm of Nnn·ott;s., Virginbl.o 

(2) "Council" is the Tolm Council of Narrows., Vi rgini a .. 

(3) "Community Antenna Televiuion Systsm•a, hereinaftelr ref erred to as 17CATV 5y:st em:1 

or "system" tlaruts a sy~teJ 1 of coaxial cables 0 7." othcx e!0ct1'it:?.l ct:mc~uc:tu7l.•s and 
· equipment used or to be U!-,ed primarily to zece:i'::Te tcl evi!dG:l o::' -.·'"..Lie d::r?.n~s 
directly or indirectly of::'.,.the ... air 211d t ransmi t ' t hw. t'l 5lllh!3e:::oib~rs £or .l i.·~- o 

(4) nperson•e is any person, f f.rm" partnership:.> s ssoei&i!;i,;,n., ~-'l1'JGX'cttiu:u 11 cmrpa11y or 
organization of any kind o 

(S) G~antee i s Clear~ Vie~~ Cab:,e To Vo P Inco 

Sec2 3o G?ant of None.:t!:lt!!~.\1~ Authc?it}?o 

(m) Th0re b hGN by g?$nt~ ~ br t~1e Ta~-m t ttll th~ ~~a.n~~~ ~the i'ltf-1\';,. m:il priw:HI.<'l6;e 
to eon;z~rw:t D er~e'i.: , ~Fate ad ms: .ntann" in " t11p~~ tlllltm.;:;0 m<:ro~J, llb~~· . .," @Wrlfr .~:rt~ m<.i ::rii" 
the 3~Gae~~~~ eU.~tJYS " p-lllbllic ~-a~!§ a.-""2!\ p~JbUc p:ll.nce:J n@w li.nid Gm Gr !R~.icS'.~00 9 tr-ffit! -~ll e:; .. 
·tensioM tb~aof11 and sddi~!~ ~bv.!'elt~, i n ~ho T~m p~ll.~iiJ , ~i:r=~, t:abJl~~~" un?!ell't!!'"'!Wd 
c~ndui'i:~~ u.mnhol e$ 0 :smd lllithw t6l~W: .si~n (!!@i]cll~~oo-s; mr:~d :?:1n"Ul&~c; 111~~~~$~ fu.r j:;h~ m::d.n~­
t~e and o~e?c.'lt!on in lth~D Tcm o: : m. C.t,."N syzsit<m fm- t ho i:nt1m'cep1l:! OElJ 0 ~ll" nnd 1i~\l:r:lbuticn 
of tel@Vi§iGn ~ radio ~i~So · 

· (b) Thei i'i~h~ t o WI" mad ~~-..upy !;%aid $~E'~e~~ " a11le}~~o p1Jlbltic h"~;J~ au0: pll-n·~~:l fG:? 
th@ ~~of! ho? e in ~~ f~h $he:U Jmi:D1l: t@ ~~!ulBiw~ll and t h® TQit.m ll'ttS~i:'W~ th<!) ~i~h~ 1tC1) 
gr:mt El simil2r Qe c f Ulid lSttYe~~z , mUey~" ptnbU.e ~~ys 3nrl! plm;:ol3, oo ~-.v p~::.•r,:;::rr. n~ ~)· 
t w e d~!ng the pwic-d 6lf this n:!'2mc:his®., 
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(3) 

S~ . So Sigr..,.'ll ~mUty R!,.qui~ ~o 

The g't:'an'i:ee ~h.$11 anse ~h0 TECHNXCJU.. SECTJLOM of thl9 tJBf.:~oo ~-e~:~~ F~.::;;~·~,~ 
CGmrnunicat!ons Ccmmi3~io~ ~~!a~ ~td ~e~!mtio~~ ~n Co~ity ~'~Gn~~ Telewlsi~n sys~Gws a5 
a m!n~~ ~equi~omcnt fer si~~~l qur l~ty. 

Soo. 9. Operation and Maintenz nee of the Sy$tem. Ccmpl:nill'U . 

(a) The grantee shall rar.dar effi cient servic e ., make repai-rs promlJtly, and 
interrupt se-.M!ice only for- good cau~e and for the shor~est time possible. Su~h in~arru?tions, 
insofar as possible~ shall be precedGd by noticQ and shall occur during periods of mini ;rr.!re 
use of the system. 

(b) The grantee shall maintain an office in Giles County p Virginia, "J!h!ch sh.a!l be 
open during aU usual busine3s hour: ~ have a l isted t~lephone, and be so opeTatoo ·c..hat 
complaints and :request fo-r r epairs t 1' adjustr.Jents may be received at any time ni!!'i-:.g \,;al.L2. l 
busin~ss hourso During evening hom s t..-p t o 11 Plvl and d~ing \lfce1•ends and holiday:; fl•om 
8 AM to 11 PH that complaint~ may b' received at a lP. adwe1.'tised t~lephono number. 

(c) Tha graJ""ltes shall so orer~te i\:s system that there l'lill be no interfe?.ence 
with television or radio ~eception t!~ough individually o~ned recei~ing antennas. 

Sec. 10. Carriage of siwa.ls f'nd use of channels.:.. 

The grantee ~hall rece!v~ and distribute teAe~ision and ~adto ~ignal~ which are 
disseminated to the genel'al public t· ·i~hout chal'ge by b:roo.dcasting S~el~iC'n$ !i~snsei b7' ~he 
Pedenl COilDlnm!eatillm:-J Corrru.ssiono 

S=o 1!. PlroEam Altrarat!on. 

All p!'Ogl"SM of brcadcnn! ng ~taticns can:"i&i by the ·~~"lt~e sh~:U b~ cD~icd 
in their eB~ilt'ety as r eceiwed 0 with announcementg and adwerti3~t\nt5 and t·rlthaut arlditioo~ . 

See. 12. Sm."ri.ce to !ChOOlso 

The grantee shall provide servics to each classroom in ~ublic school location3 
mthin the Town for educaticmal purposes upon l"<;quest by t he Town and at no c:o!3t t o :\t o~ 
to the public school system. 

Sec. 13. Erc.~sncy Us~ of Fa.c~Jil.tie$!. 

in the ease ~f ~y emoo.•genc:~ or disasteli", the ~~,tee sheU. D upnn r~u~st of ~he 
Town COWld.l => ~mko a'lt'ailabil.a its f'tu:ilities tD the T~m f{»r ame?gemcy t:HJ'3 dut~ing ~ae 
emergency or disast~ p~iod. 

S0c·. 14a Othw Busine§D Actiw:·.uesa 

This Franchise euthGriz~n on!y the operation o f ~ CATV system as ~ovidcd fo~ herein, 
and doe:l not t2k~ ~o pl~s of any 11the? f!"anchisep liet5n!le~ cz perirle t1hich might b3 l'e­
qu.ired by law of the grantoe. 

Sec. lSo Safstr ReguiTe_m~t~ . 

(a) ~·..., sr-mat"e SJ!usU a~ aU tie~~ Wipll@y 11 h!tsn ~tetra~a:rcl Qrf c:mro mmd ~U ~tu3'Un!Il 
ud main'tain in oo~ \e~rmn.y aec~p~r d mEr.l:hoo~ mud !lewiC@'ill f c;l' ~~Gating fsiRtr.?e3 11:li 
~cc!d~t11 ~hl\ch m-8 liPAeD.y to ~t~0 ~r;eJ' injum-ios11 ~ ooft:}m..-:&Cl9 ~o 'leh~ pu?ilic . 

(b) Thtil grmntes s;~.atU. im~~ lU ad aow!."U!!;mful i~~ \?i~~$:. «:nblle~l) fil~~o~0 ~nd ot::h~ 
~~t i n m~~(\l)~~0!6) ~etd ~h~ l"C' }l!lil'?l'V&fll1lt9 ~f N:ltf.wu:ll ' !i1~1:d.~ Ccd@., a:ati~;;;nll. a!~~~i'?iC 
~nfety Cooe., mnd nsu Sy:Dta~J P::>acti·!es:> ~& in ~~~1 ~n"'a4''W ~Ilil.t thtSy h'i:. !1!1 n~~-: :lia1',~·~q~;ro 
Iilith runy in~~~dlAa~ion~ of th~ Tmm rmo of a prv.bUe ~.tilli~~'. s;~~i::1~ f!l'!le 'il'o:-rra. 

(le~ A\ltll ll3t~~W'~ aid all.ll. ltfm~~ , ~qr'Jli~~o smd C04J"11;:1;~i~r.3 in, ~~~3 t.'.ide:t'_, .:md 
~n th~ 3~~~D tdcl~llk~, aRll~1~ &,d JllWblli~ WVZ> ®E' pll~e::; 1\j)f th~ T<IT~l<>"i:l p wil&~Y'm 
ss!tuatad Cll:' lla4:atadl) tt>lnU st mU. ~ ·bncs b<a k~t a~d r.".n:.in<;;~in~ ~a 1\ m;t~'!e9 m:d~::ilili~p s·-~b~ 
z~ma~W conditl~o and m ~ ca-d~ and ~tdlro - 3 
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(d) The grta.'1t!W . !hnU lr.~i:\ ·:~ia n zorce 10~ tlr~~ ~r-.· r::-v?~ Tc:;;ic!cn~ a~~~n~;n v: 
~1~1~~ ~~ .:l2ll tll.~zz :x:c1 §h~2X 'h.~:;~ ::.-,.af-:l~.c!~~ r.~l~Y·~~ t ;; ~o-.<do9 ~3i~ , :vlst:r>~.';e, 
and ~~ §erwice ·f~~ its ~aciliti)~~ ·· -

S®Co !6. N~~ 0@~~~c~~ts. 

It shmU be the pt»Ucy of ~h~C~ Town Ubera.Hy t o mmrmd this Pi-s.nchitJeg uJ-..;~1 
applic&tion of th~ ~tee, wh~n ne~ossary to ennhle the grcntee t~ take advan~ago of ~ny 
devolopments in the f!e!d of t~ansmigsiGn of television and ?adio $ignal~ ~nieh wit! afford 
it an oppontmity mwo offac~iwe!yl> efficiemi.tly~ oo- econo1ni c:'!:Uy to seJM~e !~~ li'!U$tOrll3~~ .. 
h'oridoo 11 hmfew~0 ~ha~ tM.9 SectiO'l shall not blf) ccnstl'1..ll·~ t o :i"&qtn! re the ToW!l to imllk~ 
amw amendr:tentt Gll.' to ~hibit i:t frtn uilnt():raUy changing it!\ policy 3~m~~ he'l'~in. 

~. n 1 C> Ornd! t!Gn\J en StA"eC~ Occu;~cy. 

(a) All!. tli.'m.na~iov;a and U.suibmion !l)~nst:tUX'GS D hi.~~:§~> ar.d &~td7-...cm-& r;'?o~<tcl 
by the grootee 'ri~hL'il ~h3 ToiX!ill zhaU bs :~o lceat~ ~s tc G:;!!t;;s;;; r.Jiniret:.Tffi inteZ'fe-.r~nt;:~ t.'ieh 
the pnp~ wso cf ~tr~ets, eUeye, 1ud other public t~-ays and pse\!es;, a.,d to e:luso minirr.um 
1nte~rf8l'enc:e with tho U"!ghts m1d ,_,,'l~af>le c:onv~!ence of pr01pw~y G~12c;;mos \·i i\{) j oin an)~ cf 
tho said stro~ao alleys or o~h6.r F~blie way~ mnd pl~cos. 

(b) In c:nlf3e of diatm-bcnee of mny ~trell:lt, ~!dem:llko :aU.eyo pt.nbltic ~my c~ }nlWOO 
aroa 11 the zrant3e shall, mt i~s mm cost mnd exp~a!o and in a mar.ne2' a~woo by fehe 
To\m li.aDa!le!' o. roplaco mnd aoes~olt:"e nach street, ~id~mlk0 aUey, pubUe ~my GZ pmwcd al"t;& 

in as good a camdit!cm ms before the vork inwolwing ~uch d!;3tt_~zh:m~o wa~ d~e. 

(c) lt! mt :my tbl-a dVlri.nli -a:h~ pe!e'!Gd of ~bb !F~~chi~e ~be 11~~1ffi $hnU Jl!lh'fu!l}' 
~Dll~ to altatt 0!' c:hzinge th~ grsda :>f atllf ~tre~t, ~id~wal~, mU~y o-:r othcw pu!bUe tmy, the 
P'antcso0 upcn r~a~onabl~ n~tice by the T~r ~hmU ~mew~, ~01tmy aU?.d it':l!«lc~t~ it:J pol~!-'~> 
tdr~, ca.oll.~~~~ und~~d ccmdtd.t:., a!llhoi~ Md o~h~r fi~!lllrel§ at it~ ~m ~x-~en3e . 

(d) My pl~s rn oth~W firtt!lrCS plmc«ld in &,y prcl>JUic wy by ~he gnl~~ea ~luuU be 
plAced in such mannw a not to int erfer~ m th ~he us~A ~wal am 1t>w:h iflilill!tt: t-nllj•. 

(o) The 81"Mte3 $h&U 0 on ~h~ ?OO.U83t of any ~~em nclicing a bwtlldiag ooll'ing 
pt1l'mit is~ued by the:~ T@mtD t~nsiD.y nfuse Gll" l®~cr it3 'i:Ji?®a to pemit ~e miPwii.ng ~':? 
bui1dingm. "l'h~ expsm~a of ::taa:!h <t«~mey ?6'ill!P~mll. ~X' rads;illllg o~l" ll~e!ril.lill:Z o~ ~ir~~ §r..cl!J. 
~ p.U& by t."ao p~r~am nq~~~ing ~t--a ~P, ~.d th~ ~an~~J) 5h."!U h_cqw~ ~ha .mth@ri ~~ ~o 
:r~UI!ira ~h po~mt in l!lilW3"...&cG. 'rh~ ~an~ee mlwlllt b\3 giw~ n~t ll.tas!i 'thmn fcrty-tJ!ght 
(.135) OOmo~ QG'Ifru&r:a rit>ti~ ~0 fl're"?Ul~@ f'Gi: $ :JIC111 t~~&'7 mx-o c~m.'l!gc:mo 

(1) Th~ gg-:mt:~ $h.ttU haw~ · t'ho muth@R'ity t<G t~i~ ~e0s ~ mnd ow~hm~g:l.n~ ~t~e·~ts, 
fl.Uoys 0 s!dOt~aluo m-..d ptnbU~e wm~ and pAaces ~f tth~ 'h'a:.;n !!!) s~ tto pireiW~:!!t ~h.~ bl:'.~rrr,ehe~ o::! 
~b tre~ hmm e0111.1intl il.n C6nttnce 1d.th ~ils \1b'e$ ~rui ct.lblas of ~hei ~mn~e~~~ ~T,c®i'<;; ~h&J.~ st 
tho option of th~ T~m11 sueh trlma:1h~~ ~J&Y h@ diO!lno by i~ ~ Wtite? i~§ ~,q,up.m-1'9!~!on :md d!:l~~tion 
mi the exp~9@ of tb~ gl'M~~. 

The grantee shall not , as t o rates, cha~ge:~ 11 sorwice:J., se"ice faciliti esD rules, 
regulations or in an)' other respec1., make or grant any undue pr.ef'G:rence or ~dvant:I~.ge· t'> 
any po~3on, nor subject any per3on ~o any prejudice or disadvan~age. 

Sec. 19o ~w:.nlt G~ faeU.i~!P~ t!ip2il R!?.!U~~.:. 

L)Nm. t~n8J.t!<DJJa @f s~cn t @ may ~\L.b~~r!lD~0 ~he gx"ar.~Ge t3hon.Ji pE'~tJly tto::~--;~ 
mll.ll its facUitt!~! ru"lld ~w~~t fi . .-~m the r;z6!lSi~cz @f such ~uos·::~ib:;;r. t.'IpOi'!l hi$ r~W6$~ . 

Sec. 20o 1?an~f~ of hmtchir~ 

The ~q..-,t~ ~!ne1Ul. !!Mt e~an.ufe-:r tM.~ FJ:mneM.$GI 1!:0-l ~'11~-thet'. p~!i@n witttll~t~tt prie-.:­
llpprfOWflll. of 1l:h@ To-an C@lmeU by ~:tn&nc~ o 

..:; - _ 'I 



(S) 

Sec. 2~ o Chnl!~o cf Cont~~l o: 1 Gx-ante"". 

~llG? applr\i>Wd ~f th0 Tow C~mcU ~hnlli1 be ~equil."';d t<Jhs :;:· \11 o1m~ship \,.;,.' :;. ;.,4-c~·~ :'. 
OlZ' lTiOE'Qt then 30 p~6n~ of tha r igi .t of cnn~rcl e>~ g~:ant.ee is ac({~iz-3d b~.:r a :! ':79?!~ ()Z>" 

gxooup of pfJX'!Sons acting in cor.cort . nan~ af whom alz~:!ld}" mm o.: coa~?~lt ~0 p·-?t'~en.G; 'liZ 
more of such right of cGnt~!o sin~~X~rly or ~ollectiwely. By its ~~ce~~~~~ cf t his 
Frnnchise the grantea spfr.:ifieally g!'ants and agrae$ t hat any such acqui!iti~ G~·::tain; 
uitbDut p;ior app~al of the Town Council shall ca.nstitute a violation of th!s f~anchise 
by the grantee. 

S$e. 22o Filing end Communic:r.tions with Retr=Rlatory A~eneias . 

Copies of all potiticms. applicaticns and cornmrumication:s mabi'!'J.tt;;ad by th~ gran~Ge 
to tho Fed.tU"al Communicmt!ons Ccmm~.S$lon, Seem"!ties mnd Exch~ge Colmid~$ion~ cr s.ny ~~her 
f&deral or state regub.tory c:ommis;,ion cr agency hawing jl!l'isdic:tion in i"C~pect t~ mny mn~ters 
affeeting CATV cpsrat!ons muthor !znd ~sumnt to thi~ ~mnchi3e, shaU al~ oo !1td~mitted 
s!muU:anoouzly tc th0 Town Council .. 

SGC. 23o Town Rights in Fi'anr.his~o 

(a) The right is hereby r osGrved to the Town or the Town Council to adopt. in 
addition to the provisions c:ontainod herein and in existing applicable ordinances, sucll 
additional regulati~ns as it shall find necessary in the exercise o~ the police power; pro­
vided that such regulations 1 by orcUnanee or othc:mdse, shall ba reasonmbls ::md not in 
conflict with the rights hezoein grnntedo 

(b) 'nle Town shall have tlte right, during the life of this Franchise, to install 
and maint&J.n free of charge upon tho poles of the grantee any \oJire and pole fixtu?eS, necessary 
fer a police al~ system on tho c:cmdition that ~uch wire mnd p~le fixtures do not interfere 
with the CATV cperations of the grr.nteeo 

(c) 11\e Town shall ha\'e the right to supervise all construction or installation 
work performed subject to the pTOVi sions of this Franchise and make su~h inspootions as 1 t 
shall find necessary to insure compliance with the tem3 of this franchise and other per­
tient provisions of law. · 

(d) At the expiration of t.he term fM' which this f~a:nc'hise is grant~, o:r upon it:i 
tGrmination and cancellation, as pr·ovided for herein, the To\m shall have the right to :require 
the grtm~Enl to ranwe mt its own e~:pense all p1•oticns of the CATV systGlll f!.>om aU public ways 
within the Tawno 

(e) Tha grantes~> by the ec-:cptMco of this ord!nance, expzoezsll.y recognizes the petrers 
of the tcwn. upon f~fei~UFe a~ prP5C?ibed !n Ssction 26 of this ordin~nca, to acqui7.e tha 
plant and property. ~ located upoi l the street~ of the t~wn, of the gt>Mte3 op~tsd 'l.Oder 
this Franchi!e tmdel' the pr~visionn of 543Ctica 1Sol=307 cf th{) Code of Virginia of 1950, as 
mmended. In the e'lent of the e::e~d.z"e by the totm of thi:! :pri~dltege tha: toml sha:U pa:r to 
the grantee w its St.M:cesso:rs or i~~a &!5signs tmdezo lau th~ v:slua of tha physical :-.n-op~ics 
of the granteeo The vmlue shall ~c~o~iza npprecim~!on o~ d~p~eeim~i~n and ~h&ll b~ d~t0~­
m!ned by an apprmiZ~al c~t~Qe CCJ.dmt!ng of th~ee poo.·m~na t~ be ap~!nt@d by t.h3 J'ud;~e of 
Cowt or record of GUe~ Cotmty. v:sfiiniao The gran~oe, or it5 3ue~e!llsors fR a~~igns, aud 
the tcnm sraal!l. each ll"3Ccmnsnd one t ~ppointee to tha COU&'~: h:lli'JC¥m"' , the ~Ourt 9bmll li10t be 
bGUnd by su.t:h rec~mi21;.U.@n~o No p!l~elU'It ~bml!.ll. bG tmti.l" by th® 1t6!>m it~ fl:lu<:~ i:J>M~@~ byN1!LlJOO 
of tho w~ue of the Fram:hiH !ts;sl.fo nt she:U b@ undor~cootl! th.!;lft m cond!tiel-:l of ~:h 
~trrsct eat~ed fl.ntc by thG zaomt .~0 rith ~ef<Wem~ tc Oi?~tAti~n$ tandGlZ' this Frm:~hii.~~ ~mill be 
that @ach ccnt~et ~t1mll.l b@ gubjac~ t@ ~h~ ex~cise @f th!z a~thG~!~y br th~ ~o~ :~d ~h~t 
th0 twn may be ~nnbstitut~ fwr th'l girnnt~ u s ~y fti'C tmW £'ll5:h c~tX"tAC~ ::t'nd r~~1 ~ceaed, 
et !ts ci!~~!on~> to aU the pd.wi 1e~~ cmd th~ c~.lli~tiolr'.s ~holi'~f at it~ ~p~il!'))n . 

(f))" J.\~(R the;) c~irn'idtm »f thC3 t~ r ®lr iG~il.eh ~M.!:3 ll"1?1::lS1l~hll?® D.!! ~m!iilli:~o ·~Ir. ~f~O'!" 
!tz t•mu~i~ ciDa,d ~~en.llmrtft<11n0 .l~ JDl?~dee f'@U" hair:Bt:~~ · ~~ae~ l'~~ 5a~1l.ll !"..2'.::'@ ttln© <.r!~::-.t ~o 
d@ltadn~ ~~aG'ir th"B ~ont~-:. a~n.1 ecn~!~JI~ ~c ~a>&~o t£i.d Slii:l~mi.-ra Cl!e C.'"l.7J ~~~:;.~c pa-..ding 
1tb.~ dec!~!~ q»f th~ Town a:~ ~o th~ "future e~ntanuce m~d Gp~~llom~ of l!tu:h ~y~..:m. _ 
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SGC. 24 . Ma..P..!,e Plats..P and ReE, ~ 

(a) The gr5ntee sh~H fila ui t h th~ To~'l1 Clc~k ::rue and ~ccu!'>l!.~f} ::m'!p: OT pl 2.'cs of 
all existing and proposed install~tl~ns. 

(b) The grantee shall file rumually \'lith the Tm .. m Clerk not later than ows hunured 
and fivo days after the en,t of the ~antee' s fiscal y$ar 11 a statement of gross oporating 
revenue llrepa:red by ar ~pproiled by a certified public accountant 11 and thezoe shall be sub­
mitted mlcng with this statooumt a Uat of numbm.-s of pril'l' .. :u:y subsuibm-$ ana· extrm outlets, 
and ethel' smeh 'lrE)?..$004ble inforat1 'm a~ th~ Tov,.,11 Ccuncill shal i requo!t m th 1."()spoct tc the 
g:nmteea~ ~parties and ejtpcmses t':Jiated to it! CATV cpe!:~tions within th~ T<Nm. 

(c) The granteG shsU keep en file with the Tctm Cl~trK a cm"Tcmt U$t of i ts share­
holders a."ld bcmdhold~s. 

Soc • . 2So. Pal'!ent to the T~"'!· 

{a) The grantee shaH pay ~o the Town !mnwUly lthe 'am1>unt of $250.00 or an amoun~ 
Gq'ID!\1 ll:c ~ mnd •~c.ha!f (2 B./2) p ~~~wt of the mnnuaX g1:o~s ~parm"in~ rswen.u~s takEJn in 
and received by i~ on aU charg~s f>r serrrice~ within the-a'Own during the yooi', which e\?er 
amount 1~ peater, for the use of t .to 5trecrts and other facHities of the To'h'n in the 
operation of tho CATV systmu arui ~G r the municipal sup3r19isi~n thereo~. Thi3 J?8yment shall 
be in addition to any other tax or payment owed to the Totm by the. grantee, and shall be 
paid ono hundred and fiwo days afte~ 'the cloSle of the ga"&llltee' s f~; ..... ~all year. 

(b) A five pelre~t (5\) pe·ilalty for late paymtont shall be added after one hWldred 
. and five (lOS) days foU~ing the close of the grantee's ffu!J-::&1 yoe:r . 

Sec. 26o ~crfet~WI."e cf Pranch~ 

(a) In addition to all oth~ rights and power~ pertaining to tha ' TCMn by Yirture 
of this Pranch!s~ or oth~me, th~ Town re~erwas the right to terminate and cancel this 
Pranc:hi!Se and aU ri~htz a.~ prli.ri.!3g~ of the g1"011too hwetmd0r in the event that th" 
grantee: 

(1) 

(2) 

(3) 

Yi.cltm~ss any pt"crision c£ this Praneh!se or any rule~ Ol"der, 
of th~ 'lb'mu GT Tcnm ~unc:U m!.ds pU!l'!§tnmnt tc thi~ Fruehise J) 
vb)!atfum . ., o~hft' tlum of ~tion 21 t~r ~ubs~Seticm (2) bs~c:r~,, 
Ol' thftugh e:l!UJ>le nag!xt; 

or det~nation 
e~tc~t where ~ueh 
i$ ~it~~ut fault 

Bec:orees in:aclwet, mmbl~ or unwilling to .Par i~s debt,_, or !$ adjudged a bllnkrupt; 

Att~a to di~se of any ot the focU.11t!~ m.- prnpra"rty of h~ CATV business to 
prw<=nt the TMm f?om ~ehuing same a!! prcwidoo fm- h~@in; 

(4) Att~ts tee ~nd~ mny of ~he JWOWl~ioo$ o~ tM.~ F;rsncldse oX" practice~ any flraud 
or del<C~it upon tile Tow; 

(b) Such t~naticn &nd cane~11Ation $hmlR be by O?di nanee duly ad~p'tted aft~ 
Uirty (30) dmys rao~1~«~ to th~ gTMtee mnd shml! in nc ~y affae1t may of th"' Town' s rights 
wdfnr ~!s Fnlm:h1~e o&- :my pA"Ori.~!t!llli Gf 1~. Xn t~o w~t ~h.mt ~h t~nmtii.cn mu! 
C&n6:sl!:at!l.cn d~d~ tnpOO til f!nltllnf of fmc1t 11 sw:h f!ndinB of fx~ ms mdo by th~ 'li"cw CcWM:i! 
tn its x-~•t:s~.t!wcs !!MU be <eon'll~iws. P..mw!d~o h~<W", 'ttlwt b~f@Jn tM.:.~ lF1t'aneM.98 
my ba t~rmattro mnd· cmnc~Uod und= 1thi~ ~t!m., tlu@ ~tell) ~t bo prorided mth im 
op~!ty fto be h0m.-d b3mrro tn(D Town ll:mmc!n n 

SGi:a 21 . 't,e1ma::. Ri,;h-e ~f in~<: ?W~'tticn . 

'nnlf> ~~~ ~~~~ Ro~ ~ ~~~~ in"~~i!:i~n 'by tn0 Tmm:> in .!m)' ~umt ~ p~co~!n~ 
to uM.ch ~hG ~t" l\~ &11. ~. 
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S~o 23. Furth~ l\r;:cem~t -~-~~ai~~e:r EY G:i:&Utf~Go 

The gu-an~~e ngr(}e~ ~o ':lbids t y 11U prowi~i®ns e;f ~his Fz:michisep ~mel .:·, .;r~:- :;;: ag:.•,;.;;::.;.; 
thm1t it wiU. m~t cat any fut~e:; ti:ue Est tnp tll$ agm!n'~ ehe Tcun o~ feh~ 'rc'llm r.~um.~~-J. ·:the 
claim that the pnri~!oos of tM.s i'l.'<::.ru.:lrl.$0 ~a un~ao!l~b::e, a;rbitNt:y Gi? W@id. 

Seco 29. Dm'at5..on mnd ~~e-pf'.S."'l(!O cf lFrancM.$e. 

(a) Thi~ Fnnchi$() ru:d t l:e i'ights ~ pri,wUeg~s :o.nd 3Ut'ho;:U:y h~::c'.;)' :;;~"~.m.c.;;~ :sha ll 
ttJ.kc eff'act and be in fGrce from £.n(!. af~elr finnl pas~mga hc:.·ao£0 a.s pre~;.:~.d;,-xf. by l r.;,7;. r~nd 
shall.l continu~ in f'~e snd off€C'i: :?or a te?m of ten (10) )".)tlli.'!l 11 prowidoo that within 
thiny (SO) days mfter the dat e or Ch3 pm,saga of this <llt'dinanca the grantea !!ShaU file 
t1itll the Toon Clfiri< i ts uneonc:itio:;nl 2ccoptance of this Fr:mcM.3e and prcmi2e to cc~i.7 tritlt 
and abide by aU its p?ow!:;io::s, -;;cnll!J w..d conditions. Such acceptance nnd ~~0 ~~ml! 
be in m:iting duly exe-cuted ru~d s~·1orn to~ by or on behalf of ~h~ grant~e~ bafa.re a nc~:ary 
public ar other offlc~r s.uthG".d:a-1 i :y !at1 to administer o!!t hs. 

(b) Should the grant~e f :1i :'l to comply with ~ub3ecticm (a) mbo'.?e, it !lhmU. acquuo 
r.o rights~ Fit:~Uegi3S or authority ;mder this Fr~hl.sa ~rhatel'w. 

Seco 30. E'IL'scticn1 Rem·::.-al, and ,Common Us~ of Pole~. 

(a) Nc lHtles cw otha? rire~holcling stirllJCtlWe\!1 !:lha!! bB erected by the grantee 
m~@ut p:dGr app~l cf tho Tow l·fsnagelt' tdth 'l'spi'd to lcestion, h~ight, typa ar.d any 
~hm:- pmotinant esp~. IIOWtrler, no locati@ll of my pole or ld.re-holding struct~e of t he 
grantee shall be a vested interest nnd guch pol0s or strectm:as shall ba ?emc~ed or modified 
by the grantee at its O".tn expml!le ~lsne~Wer the Town Council d.ctenmnez that the public 
conweni~mco would he enhruuc:ed the~reby. 

(b) Wbctro pole!! OlL' othw tt:lrcs-holding stl"UCtmae~ alraady eld~ting fer use in 
~Jelr'Wing ;he aC'l;:"EU M'B 8l\"3ilable fG'Ir \B!\8 by the gftnt~e, but i.t doeSJ nc~ make Sll"ll:'angemGntS 
fCIJ!' such U.S6 C' ths TCMt Council may ,-~equ!r" the gnmtce til) ~~ sooh pclaa &md i~nnt:turss if 
it d~~~~nos thmt ~h0 public coaw~1ianc~ ti~~!d be ~h3nesd ~horoby and the ~~ of th~ use 
awU.able ~c the grantee E!ft jm»t a: ad !'Mlsonabloo 

(c) !.IJhore tho 1'~ or a pt!'J:Ue ~rmH~y sening tho Tetm d olJ:\!'O§ ~c mske ua;~ of the 
pcle!! .or Ct~erf ri~e-bcll.ding structU'~GS of the gramt~e but ~g?.e~m~.:mt ~heii.'e~~r mth ~\10 (In.Utf.O 
cannot be ~eachedp tho Tcit.-n Council may x-oo,uir a ~he gt•an-eee ·;:o p~'mit sueh USG fo~ sw:h \!:tm­

siderat! on and up!m §Uch tt11'lns as t :1e Cotmcil shalll deterr.J.ile to be jost and r oo21'>cmable, if 
the ~..mci\.1 dGterminen that the use would ew~ce the pu~Uc conl?enf.e~ee a."ld tretJ~lld not tm­
duly intG'i'fOA"e rith the gr!!lntao&!! o:~~ation!o 

SGCo 31. N'i..'Dber of C'tl..•wmeA~o 

. The grmntee0s CATV dist?ibu~~~.cns ~y$tG5'Ui ~ruul ba c:r.pable of C3nying mt l emst "we::.:.;~ 
(12) t~l~ri~ion ch.rum"lso Pt....~h~~ ur,on !'~UID~t e f ths Cotmct?.g ~antee shall utilize ~? 
channe!l eo di!)semme~ th~ s!anttl o.: mn odu.cat!cnnl t"!e~?f~don statim. 

sse .. 32. Ratd l!lM Pons.!~>:·. 

(a) The foUmdng ?ate5 tu"l'l chaX'gos mre her~by authcr.i: oo fc~ senice t..-rrul&~ thb 
Franchille and shall oot be inCR"S<ll.~l'tl by the grantee m~hoot prios:- app?Giial by ~he Town 
Ccunc!l. 

(3) 
!2) 
(l) 
(4) 

in1timn tap-in a~d conn~e~ion chsrge~ : ($20 .00) 
Mon~h1y r&~~: $6. 0G for service to en~ televi~ton ~ier~l o~tlet . 
lV'.:oothll.y n~o3 lfi!Z addititnnll. ~'1~1 outll.e~~ : *l!.oOO ce~h. 
CmniBCt1cm cius:?g~ fer ~1 •I~utl<?J~ &nd e~h ~~ti~~ll Ti'J !3tg;la1l ~\atlctt : $5.0 ~: . 

(b) A d.ep$ldt ~~ ~o c1i~ i~th0 l>'> r-.,n.t: ~1 bill ~~\~oo ~~ n©<t1 ~\!!@atJn~$ ~m.rt;; . 

A ~lty @~trip t@ JW\ pew ~th 0Jf ttbe ~.m~ &.a~~, ~f) t:lu~~d mf~w ~~~q 
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If any sactionD soos~t:lonp sen"~CGp elam§0 11 phl'asa w po~i-illa ~f ~;";l$ o~:.:;:..::::J.L~e 
is for any r~mscn held inwaUd or vilccns~ifeut:1cul by anr co'!Bl'1; c :f ~t:(Gmp~tc®nt jU~ri~Yl~c~i.ong 
such portion shall be deemed a 3epa~ate, distinct mnd !ndepcnd~t p~owi~ion and ~~h holding 
shall not aff~t the validity· of ~h a rem.'llining pol"ticns h0reof o 

Sec .. 34. _CGmpU.mnce with FCC ~anchise R!CJuil"6ii'!'32\t!lo 

A certificate of compliance from th0 !FCC 1>5U.ll be required of ~he grant"e by MalFch 
31. 1977 o Prior 1to that time the T.~t..m Ccruru:U. and the gzantes snmU comply with fnru:his~ 
standards issued by the FCC or tho .-~endmmtts thereto. 

~eco 35. Vi~ginia Public Te!~:nmmunications Council. 

The grantee shall! comply w! ~h aU requirement~ of th~ V~.r~!nia i?t.abU.c TGl~ccnmn..'nicati«m'l 
Council (VPTC), partieulei'ly thoo~ ?equi%'t'lffil:nts e3tabUshed in tha Ma:ltell" S~mt® Pnan f ctr 
Public Teleccmmmlcations a1P adop~e.l, from time to tir:!o, by the VPTC. 

Sec. 36o lntercmmectiomJ. 

(a) Xf tho grantee intercc-m"ts or e:rtcmds tho CATV a)'Ste'm cut!Side cf the cw~nte 
U.!d.ts of tho Tom there will be no degradation of :signalz ar addi~iom~l ccst to the 
customers within the.Towno 

(b) U ls further agzesd t~l&t 'the Grantee's ~)'!Item ~thalli. h@ capmblle of int er­
connection tdth other CATV syst~JS ·~h~ghout the c~~.,mU:h of \'il'ginb feu- the purpose 
of developing stat.•:Mida ~~wml odu·!tlti«mal toiec~4lnli.wticns n@twrk Clt' netwrlkn; pro­
ridcd, lRCMWez'11 thll~ thq) Gnmtao aln.U. oot b~ !'eqtniso~ to psf ~o ~o~t of lnt~wconn~ting 
i~ c.\TV s~tem few this purpose, " .ltb systm25 in Mhm:o pq»lit!csl S"..nbdivi~icms. 

SECTION 2. This ox•cU.JWM:o sh&U be in effect Jl:nm.wry 1, ll916o 

AP~GniD~------------------------

A'I'TBST 
________________________ r _____ __ 
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CLEAR- VIEW CABLE TV, INC. 

P.O. BOX 926 TELEPHONE: 632.9784 

218 E. MAIN STREET 

MARTINSVILLE. VIRGINIA 241 12 

April 9, 1976 

Mr. Harry C. Ragsdale, Mayor 
Town of Narrm'ls, Virginia 
P.O. Box S 
Narrows , Virginia 24124 

Serving: 
Narrows, 
Pearisburg· 
Radford, 
Christiansburg, 
Chase City 
Victoria, Va. 

Dear Mayor Ragsdale: \ 

I, C. Harry Anglin, President of Clear-View Cable TV, Inc., 

do hereby accept the CATV ordinance,(no number) amended January 

13, 1976 for the Town of Narrows, Virginia, as per section 29 

(a) of above amended ordinance . 

Respectfully yours, 

C. HARRY ANGLIN, President of Clear-View Cable TV, Inc., whose 

name is signed to the foregoing writing bearing date of Novmeber 

26, 1968, has this day personally appeared before me and 

acknowledged the same in my~ and State aforesaid. 

Given under my hand this the J2fh day of Aef' 1 ~ 
19_]_fa_ . 

My commission expires on the Z J sl" day_o-'-f----'RF-""~::;..:::._-

CHA;a 9 
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A.~ ORDU~'Jcn· Ar-ffiNDXNG AND RE~E~ ACTI NG .\ ~EKSB Gy.A;\j!'iNG t. !.rEA.'<~\i i:Ei·~ Cr\EU: 
ToVop INCo THE R!GliT TO USE Tif: STF'.EETSj) l!TC o ~t TJ li~STi:.:O:.r. Al "D OPBRA'EE A 
COMMUN:tn' Am'E."lliA 'T .., V o SYSTEM I H rillE Toll/?~" 

Be IT ORDAINED by the Totm Comci! of the Town c f Na:rrows 0 'lir~fmia as folla>tt~~ 

SECTION 1 o Clear-View Cable T, Vo 0 !ne o p i!!J hereby granted t he lt»lllcwi ng fraol..!hh a 

and allowed to use tlte street\! and c.tlter public plae~g of the Tol-.:n of Na:rro1e~0 Vi:-~inia 

for its poles 0 wire!!. condlllits 0 c:sb!.es and fixt\ure~ t c eens~?'~~~~ i nst all" C'F~l..':tt .J 9 mnd 

maintain a comnnmity amtmu111 tel~vi!,ion senice in and aP.~ng th~ $'&l'eet3, aU~ys an.d ot her 
' 

public place~ in the Town of N2rrow~. Vi~ginia; establishing conditions c~nt~iliu~ the 
sale and d!stributic:m of community Lntenna t e! eVi$il.l!)n; and l'3gul at ing t he tmr..nor o:? 13~ing t htl 

streets" alleys and public wnys as rclloo.:~s: 

Sec. lo Short Titleo This ore inance shall be kno'llm and Ii'.ay be citod as t he uNan~ws 

CoJIII1Uility Antenna Television Ccmpan!· Franchh~e Ordinanceo" 

Sec., 2o Definitions For the JruTpOses of this Ordinance, the follcr.d.ng t ermsp phrases, 
works, and their derivations shall Lave the meaning given hel'oino \'ihen not inc:on~d.stent 
with the contest, words used in -the present tense inclt.r.de the futm'a 0 wc1,9ds in th~ pl ural 
number include the singular number, and words in the singula:r number include t he pl ural 
number. The word "shall01 is ahmys mandatory and not merely directoryo 

(1) ''Town" is the Town of Narr·ows 11 Virginia" 

(2) "Council" is the Tolm Cow \Cil of Narrows, Virgi niao 

(3) "Conmnmity Antenna Televbion System", hereinafter x-efarred to as "CA1V Sys~em" 
or "system" lilemlS a s)'5ten of coaxial cables or other el ectrical conduc: or s and 

· equipment used or to be w~ed primarily to receive t elevision or r adi o ~ig~~!s 
directly or indirectly of: ~-the-air and transmit ' them to sub§cri ber:') f or a f~e ., 

(4) "Person" is any person, f :.rm, partnershi p, association~ corpol"ationp company or 
organization of any kindo 

(S) Grantee is Clear-View Cab:'.e To V o, Inc o 

Sec2 lo Gr~t of Nonexclus~Y~Authorityo 

(s) Th&~e !s hereby gnmt~ 1 bf the Tcnm to tho grantG~ 1ilie li:'ight rutd pd.wilege~ 
tc construct, erect0 op011rate and ma:·.nta!n 11 1n0 upon QJlcng 0 meroi!:Jp ~bcw~9 cw~ and unciler 
the street s 0 a!loys 0 pubJl.ic ways ~ \ public plac~s n GW laid Gtrt or d@di«:z.too l> nnd mU tl~'t­
·tensions thereof~> :md additions 1thqr.:oeto, in th~ TC'lm pGl~$ 11 ri~o!\ 0 ~abll.~" undelrgNtm.d 
conduitso manholesD mnd ~~»ther telew. .sicn cccndlu~tlln"s m~d iinm-~~ nc:l':e)$$ar}' fo1r th~ raai n ... 

·, tenanca and operation 1m the Town o:: a CATV $)'~tem f~ th~ int~epfCA~Ellp rnnll.fl tmd di~~l'i.buticn 
ot tolev!dcm and radio 11ignalso . 

· (b) The rizht t o us~ and o:~ct.Bpy 9ai.d ztr0~t:1 " allley~ 9 pooH.: way~ w.dl ph:~~!' fo~ 
the purpc~es herein i!llrt forth shsli nGt be oD:Jl.usiwe , and t he To~ x-ose~row t he l"i~h't to 
grant a similu use c f said !\tx>eots ,, alloys " ptnbU.~ w2y~ ~ plmce:.; 9 to 5lllf p~'li."t\Oir. at Eny 
time during t he perlicd Gf this Franchiseo 
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Sec ., 4. C?DWli~nee wit h APPLIC~L.§_,Le'.\15 and Crd:lnatt-.: :~r • 

TI\e grat~tee shall 
0 

at all t: mcs duri ng tho life of this Fr anchiseo he ~ .ubj ect ~o ail 
lal.zful exercise of the police power by the To\m antl to such reast?~ablc 1.'e~~:1tion :ts t11e 
Town shall hereinafter provitlc o Tho g?antoc shall be compliant '"'1 th the U111 t c-J S~ates , 
Federal Comrrrunications Comr.rl.ssion r 1!gt1lations covering Cable To V. Systens an·l all gener~4ly 
accepted reconnnemlations and stand:t!.'ds. issuel.l by the ~ational Cable Television Associa.tl.Ollo 

Sec o So Territorial Area Inw!. ved o 

ntis FYanchise relates to the present tenitorial limits of the Totm and to any 
uoa henceforth added thereto durinr; the term of this .Franehiseo 

See.; 6o, LiabilitY; and Indemni:1i cationn 

(a) The gnntes shall pay 1nd by its acceptance of this Fram:hi :ie the grantee 
specifically agrees tha~ it will par all damages and pan~ltias \'lhich t he Tcwn may l egdly 
be required to as a result of grant:.ng t his Franchise. Those damages or penalties shall 
include, bm shall not be limited t op damages ari!ling out of copyright i nfringements nnd 
all other damages arising out of tho installa-tion, operaticn, or maintenrmce of the CATV 
system authorized herein. whether or no~ any act or omission complained of is authori: ed, 
allowed, or prohibited by this Pran4-~hise. 

(b) The grantee shall pay nnd by its acceptance of this Franchise specifically 
agrees that it will pay all expense~~ incurred by the Town in defending it$elf with l"egard 
to all damages and penalties mentianed in subsection (a) above. These expenses shall include 
all out-of-pocket expenses, such as attorney fees 0 and shall also incl ude the reasonable value 
of any services rendered by the Town Attorney or his assistants or any employees of the Town. 

(c) The grantee shall maint ain, and by its acceptance of this Franchise specifically 
agrees that it will maintain throughout the term of this Franchise, liability i nsurance 
insuring the Town and the grantee w:.th r egard to all damages m~ntionel.l in subparag:raph (a) 
above in the minimum amotmts of: 

(1) $lOO.OOOoOO for bod~ly injury or death t o any one person~ wit hin the limit, 
however, .of $300,000.00 for bodil y injury or deat h r asulting from any one 
accident. 

(2) $100,000.00 for property damage resulting from any one accident. 

(d) The grantee shall maint ain. and by its acceptance of this Franchi se, specifically 
agrees that it will maintain throughout the t erm of this Franehise a faithful performmnce 
bcmd running to the Town,. with at l uast two good and sufficient sureties npproved hy t hf) 
Town, in the penal sum of $3.000.00 conditioned t hat t he gTantse shall well C~.itcl truly observe, 
fulfill, and perform each t01~ ar~ condition of this Franchise and that i n cas@ of any breech 
of condition of the bond, the amowtf; thereof shell be recoverabla from the pl'inci pal and 
sureties thereof by the Town fo'l' at:. damages proximately resulting from the failure of the 
grantee to well and faithfully obse::ve and perf om any pr ovision of this Franchise. 

(e) The insurance policy m1d bond Gbtained by the grantee in comp!i~~ce with this 
section must be approved by the Tow:~ Cotmcil and such insur:mce policy and bond , shall be 
fUed and meintainsd with the Town Clerk during t ho tem of this Franchise. 

Seco 7o Color TVo 
The facilities WJed by th·) grantee shall be capable of distributine c~ola>T 1"'"1 d gnals, 

and when the signals the grantee di:;tributes are received !n eoloz th"'Y shall he di~t:ributed 
in colo~ where technically feasible . 



(3) 

Soc. 8 ., Siwal ~U.ty Requi!f~o 

The grantee ~hall tll3eJ the l'ECHNICAL SECTiON Gf the United States Fe~sli.•ui 
Communication~ Commis~!on rule~ ~ld ~egulation~ on Cou~ity Antenna Televisi~ sy~~ems as 
a minimum r equirement for signal q~Uty. . 

Sec. 9. ~aticn and Mainten21: nce of the System. Complaint~ . 

4 /{a)) The grantee shall render efficient service. make repairs promptly, and 
interrup~ice only for good cnus.e and for the shortest time possible. Such interruptions, 
insofar as possible, shall b~ preceded by no~icQ and shall occur during periods of minimum 
use of the systemo .~,_:-:-';;.. ' , .. · , 

r ... . ~ 

(b) The grantee shall maintain an office. in Giles Cnw1ty, Virginia, which shall be 
open during all usual business hour! • have a listed telephone, and be so ope-rated that 
complaints and request fo?· repairs ~r adjustttents may be received at any time during usual 
business hourso . During evening hom·s up to 11 PM aml during ticekends and holidays from 
8 AM to ll PH that complaints may b( received at aw adverti~ed telephone number. 

{c) The grantee shall so or:er~te its system that there will be no interfe!"ence 
with television or radio reception through indi Yidually Oi>:ned receiving antennas. 

Sec. 10. CarriaJie o£ signals ~.nd use of channels. 

The grantee shall receive and distribute television nnd radio gignals which are 
disseminated to the general pubUc uithout charge by broadcasting stations license:! by the 
Federal Communieatittns Commissiono 

Seco 11. Program Alt&ntl~. 
All programs of br38dcast!t.ng stations carried by the grantee shall be carried 

in theii' entirety as received. with announc~ents and ad~ertbaments and without additions. 

Soc. 12. Serrice to sehoolso 

The grantee shall provide service to each classroom in public school locations 
within the Town for educational purposes upon request by the Town and at no cost t a it cr 
to the public school system. 

Sec. 13~ Emergen£I Use of Facfl. litieso 

ln the case cf any emergenc:? or disaster, the grantee s;haU., upcn request of th~ 
Town Cowtcil~ make availab!a its fat:ilities to the TGwn for emerg(111C)' use during the 
emergency or disaster period. 

s~·. 14o Other Business Activ:~tiesa 

This Franchise authorizes only the operation of a CATV system as provided for h~ein, 
and does not take tho place ol any rJthe? franchise, licemsa, ·or permit which might be r e ­
quired by law of the grantee. 

Sec. lSo Safety Requiremepts. 

(a) ~·v grantee shall at a.U tiEes emplcy a high standt.ard of car3 end •u in!3U.!l 
and maintain in ·use CGi!!IDlml)' ace~~ m~hod:s :and dnices for prewentin.g fsi!Ult'~ and 
accident= ~hi~h ~ likely to causo damage~ injuries0 or nutsances to the pub!ic . 

(b) Thlit g:nmtee zhmU inst<l!l mnd tlMll!nta!n it~ rir~a , ~mblle~, filttm"QSo £nd other 
eqtdpmm~t ln ~ordaru:e tdth the re tuirG1!ltmts of Msticmal El ()ttric Cad~, N&til.rm.n~ Electric 
S~fety Code 11 and BeU &jstera Pract1·!6311 and in such mumw thst the)? ~-!U n~t in1t6n'Til"o 
td.th any ins~&llat!onl! of the T~ ~~ of a public mtillity_ 3Cln?ing the Tcwn. 

(c) All.lt :JtlMM:tm>&.J and alU Un~~, ~~.lli~to and connecU.oos ii.n ~ @Wt.n:~~ w..d.~J:.r, :md 
up;o>n the ~~·'" ;.d.d~k~~> sUer-s ud ptnbD.ic wy~ @Jr pllncoo of the T~. wn~®WGr 
situated or lle4:ated, ~hall at all t ·lma be kt~pt ~'1d mmin<tained iil a ~fe, su!'Ubl~, sub­
stmntial condi t :fi.on11 and b g'IDQd O!'d ~ and repair o 
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(1) 

J1 ~~a g~rantee shall wn·;a!n a ferce of ene .n· nere resid~t ar.~~!3 m:­
~.y~~ll Umez and ~hmU h~ ?~ ::mr'fll.c:~emt ·~}1\0'fl?llli:~ t • ~r•"alia S~~f"~ nd~~.~t'lte3, 
ani plNli!p't semc:e ·fer its ~aciliti·}§., 

, 

Seco 16. New Develo~m~t~. 

It shall be the FOlley of the Town liberally to amend this Frimchiseg upon · 
applica~lon of the grantee, when n~~essary tc enable th~ grantee to take adv~n~age of any 
dcwalopm0nts ·in tho ffle!d of txoansmtSJsicm of televidGn and radio signal~ ~1h~eh rill afford 
it an opportunity more offoctiwely~ efficiently, or eccnoiuica!ly to serve i~~ customer5. 
Proridedi) how0wer~ tthat this S~tio, !Shall not be ccs$t!Nod to reqW.l"e t he Town to make 
any amendment or to prohibit it frc il uilmter!!.lly changing its policy statoo hm-ein. 

Sec. 17.. Cnditions on Street· Occupmr~y. 

(a) All t~~S§ions ~~d Ristribution st~tures , linssi) and equi~t ~~~e~ 
by the grantee \d~hin the To"t6'lll shaH be ~o located as tc (Cause minimulm interferenc~ ~i~ll 
the proper use cf s~reets, alleys, 1.nd other public way! and pleees;;, and to cause. minfi.Iiltzm 
tnterferooce with the rights Md rcruonable eonvenicmce of propa-ty ewers who join any of 
the said stroetsD ~lleys or o~h~ pUblic ways and plac0s. 

(b) In ·case cf disturbance of any street, s!dfMalkp alle)'o pt~~bUc way or paved 
area. the grantee shall, mt its mm collt end expense and in a m.ar.ner approved by the 
Town Manager~. roplaco znd l'Mto?e s~h streot, side"nllkp alley, pubUc wmy or pmwoo a~e~a 
in as good a ccnditlcm u before th\l work inwlwing such dl!tt.;gbmm:e ws dcne. 

(c) If at any time during the psrlod of thls IFr.mchi§o th6 Tow $Mil lln~-fully 
ell.oct to alter or change tho srade of any streetp sidewml)i, mUey mr other pubUc wmy, tho 
grantee, upon reasonable notice by the T~p shalll nmcvo, rall.my and l"elccate its pol"!lp 
wires. cables11 und~ ccmdult~ 11 anhollcr.~ and other fi.ltt\Jlres a~ it~ ~Q-:'11 expen~e. 

(d) Any pol~ or othw fi~ttaroS pl~~Sd ·1m any publlllc way by the giomntee 5haU be 
placed in such rsmner as not to interfere wi~h the USUQl ~vel om ~~h pubU«: way. 

(e) The grmnteG shall~ on the 'IZ'GqUe~t of any ~on holding a building moil!ng 
permit issued by tho Tow, ttSmpOnrilly ni=o o'IZ' lct.fer its w!?as "to pcmi~ the Mwing of. 
buildings. Th~ e~se of sw:h twpmrr nmmwal m!' rai~irug ~ Jlqm~f.ng of ~ill'G!\ shmU 
be paid by th!8 penon req~~ing t1:o a3a.me, and tho ~ntec shall.! h8l.IY~ ttho matlwrity ~o 
~uJ.re ~11 payment in tld1!1Silco. 'Ute grantea ~lwU b~ giwm not l~s~ than forty- e ight 
(48) hours ad"ifanc:e notice to aUTan~:o for $\M!b tO'ilpO?al'f wiN chm:eso 

(f) Tho grant" shall haw<:: tite a~hm~y to trim n-ee' uptm mnd ow!Whmngftn~ st~eets, 
all~s~ ~idawaU.so tmd pl!bUc ways and p!&ces of the Town sou ~@ prewent the br.m.nche~ of 
such trefr.l from caaing in contmct ~·ith ~he ~ir&$ and. cabl~ of tbl) grmnte6, exc~t ~ha~ at 
the option of the Tcmn0 $UC:h ~ng my he d~nct by U: @!' und~r it~ $tRptMM?i$!On sn.d dilrcction 
at the oxpense of the grantee. 

Sec. 18o Pref~entaiA c.r Disc~to;r_Prmctices Prohibit~. 

The grantee shall not, as t:o rates, charges, service!!, sei'Vice facilities 0 rules , 
regulations or in any other respec:1::, make or grant any undue preference or o.clvantage· to 
any parson, nor subject any person to any prejudice or disadvantage. 

Sec. l9o Rtlmmwm! Gf faeilid.nz upcn Rsqus~t. 

Upon temnati@W of ~~~en t@ any soos;eribe:: 0 the ~tee 2ShaU pl"®trotly remo":Ye 
aU its faenU1tie:1 mnd oqmi.pllmlt f1 -om the pranbcs of sueh subserib~ tnp<m M.$ :reque5t. 

&M:. 20o Transfml" of Pranchi!2!:. 

The grantoo ~hal! not usnnfGr this Flrmu:hbQ to another. pl&li"!Cn mt..tuwt pri@l' 
mpp!'0\'&1 of the Town Cca.mcU by O?J1inanceo 
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Sec. 2lo Clum_go of ~,!lt~ol o:! Gl'antee. 

PriOl!' mppzrowml of the To~m Council !ilha:U be required whs~e O'l_.t~s~·SJM.p I.).,' .:~nt<:'~l 
or lr&Oi'e thane 30 percen~ of tho right of ccmtr~l Olf gram tee is acq'Ulilred by a p~G>n or 
group of per .. nns acting !n cone~, none of whom already 0'1-!Ti o&- cm1~x-ol :so pm-cent or 
~e of such right of ccntNlo sint~larly or collectively. By its accep\i:ar~tl of t his 
Franchise the grantee specifically grants and a~ee9 that any such acquisiti@n oee~ing 
without prior app~al of the Town Council shall constitute a wiolation of this F~anchise 
by the grantee. . 

Sec,. 22o Filing and CommunicLtions with Regulatory Agencies. 

. Copies of all petitions, application~ and eommtmications submitted by th~ g!'an~ee 
to the Fedenl Communications C011iii1f~s§!cn, Seetar!ties and Exchange Cornmi~sicn. or any other 
federal or state regulatory commisr;ion or agency ha\i'ing jUi'isdiction in r esp!lCt tc any matte7:'s 
affecting CATV opm-ations muthori~(;rl pursuant to this F-ranchise , shdl abo be s ui>mittGd 
simultaneously to the Town Council . 

Sac. 23o Tmm Rishts in Frmnc:M.S0o 

(a) The right is hereby rosGrVed to the Town or the Town Council to edopt, in 
addition to the provisions containc~ herein and in existing applicable ordinances, such 
additional regulations as it shall find necessary in the exGreisa of the police power; pro­
vided that such regulations • by ordinance or otherwise, shall ba reasonable and not in 
conflict with the rights herein grnntedo 

. (b) The Town shall have the right 11 during the life of this Franchise, to install 
and maintain free of charge upon the }toles of the grantee any wire and pole fi.xtu~es. necessary 
for a police ala~ system on thQ condition that such wire and pole fixtures do not interfere 
with the CATV operations of tho gr::nteoo 

(c) The Town shall have the right to supervise all construction or installation 
work performed subject to the provi.sions of this Franchise and make such inspections as 1 t 
shall find necessary to insm-e compliance with the terms of this franchise and other per-
tient ProVisions of law. · . 

(d) At the expiration of t.he term far which this franchise ia granted, or t..-pon its 
termination and cancellation, as p;?ovided for herein, the To\m shall have the right to require 
the grantee to r~ve at its own ei:pense all protions of the CATV syst¢re from 2111 public ways 
within the Tcntno 

(e) The granteep by the at!Ceptru~ce of this ordf.nmu:e, e;pre~slr reccgniz~s t he powers 
of the town, upon fcwfei~ure as prescribed ~.n Section 26 of this ot"dinance, t o acquire tha 
plant and property, as located upon the stl"Cets of the town, of t he grmntee opwmted under 
this Franchise under the provisionr. of Sect !an 1Snl=307 of the Code of Vizginia of 1950, as 
mmended. In the event of the oxerc is·e by the to\m of this pri~,.Uege the tom~ shall pay to · 
the grantee or its successors or i~s assigns under law th~ valuo of the physical properties 
of the granteeo The value shall r ncognize appTecimtion or dep~ec!~tion and ~hml! be detor­
tdned by an appraisa l commJ.ttae COi15i1Jting of three per1!0n$1 to be z.ppofmt od b)' the Judge Of 
Court or rec:ord of Giles County. Vf.rginimo The grantee, or its sueces~rs ar as~igns. and 
the town shall each ~onm~md one c:ppo!ntee t c t hG col.llrt. hatl~wer. t hE:) court shall not be 
bound by such recOIS!lO:~tionso No p&)"ment $hml1.11. be msdo by th~ t~ t o ta~ gnm~eo br rdson 
of the walue of the Pranchiso it,;o1fo Xt sha:U be under~t~ t Mt a condition of e&ch . 
cont1rsct enteroo lnt o by t he pozmt ;Je ttii:h r ef <Wem:e tc ~e1:aU.on~ m dw ~his fnmchisse $MU be 
that each contnct §h.mll.l be Qubj61:'.; tiC 1l:h~ ox~cise lfJf t ld5 suthozr! ty by th~ tow and that 
tb~ t!i:MI uy be 3ub:Ptituted fer th ., grantee a3 a party to Mlf $WCh ~cntnllclt: M d rmr uscceed, 
at its d!Treeti.np t c aU the pd.ri loll%~ and the ohll.iptfl.ons.~ a:h:z1:oof .a~ it~ ~tion. 

(f) .. Aft~W th@ c%pin1til.on ~'l the ~~ f@? l>1hi:ch t!aiSl rt?mnchil.~@ n.~ ~!ill'tt~D H after 
its trnminatim a."'!d CtlmlC~Umti«)n0 ·u1 ~id~ :f@l' ra@lr~Sifll ~ the~ 1"~11 ~h~llll MW@ feh~ right to 
&otf4'113ine \fb@th~ the ~an1t~ ah&U camU.me~ t@ oprcnte litll'id s i nt min th@ CAii'W !l~~l!:~ pmd!ng 

· tha chcisioo of the Town as to -the ·rutll!re ~intana11ee and cp~"a~:lG;u ~f $UCh ~y~1t&! • 
...... _.14 .)_ 
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Sec. 24. Map$e Plat,.s12 and ReF~ 
,.. ' ..,. Cl , t ..! cc".,."'t c ~1 .. . 1 ... , • ., ""1 ~ ~- ... of! (a) The gr~tee shall :dl~ '1-Iit h t 1lO ,o-1\lll. Cl"K 1·uc anu. a ...... "" . : <~J- ~ ., ... t '· ·'-· ~ · -

all existing and proposed install~t~ons. 

(b) The grantee shall file ~mually \oJith the Town Clerk not later tha.'l ono lu:1r:.·lred 
and five days after the end of the ~antee0 s fiscal yaar0 a stater.1ent of gross operat1.ng 
revenue prepared by cw approwed by .1 certified ptnbU.c aecctmtant" and tha-e s~ll be sub­
Mitted along with this ~tatcmant a list of numbet"s of p?imary subse?.ibers cmd e~~ ou.tletso 
and other ~uch roascnable informatiJn as th0 T~gn Council ~hall reque~t ~mth r3spect tc the 
gnmteeos prop~ies and expenses r~lated to it! CA'i'V op@U'etions wit hin the Tow. 

(c) 11le grantee shall t~eep on file with tho To;m Clerk a current U.st rof its share­
holders and bondholders. 

Soc. . 25" Payment to the ToWl!,. 

(a) ~grantee shall pay ~o the Town annually the 'an~~t of $250.00 or an amount 
equal to tt10 &nd one ... half (2 !/2) p!?Cent of the mnnual gross C!Perating revenues taken in 
and received by it on aU charges f~ service$ within the· Town during the yea~~ which evor 
amount is greater, for the u.se of t':le streets and other facilities of tho Town in the 
opention of tho CATV system and for the municipal sup~rwisicn thereof. This payment !hall 
be in addition to any other tax or ?&)'meat owed to the Tow by the. grantae, and shall be 
paid one hundred and five days after the clo~e of the ~ntee' s § :;. · ~al year. 

(b) A five pereent (5\) peJalty for- late payment shall be mdded aftw one hundred 
. and five (lOS) days follooing the close ot the gr:mtee' s fL~~al yf.IQ!'. 

Sec. 26o Porfeitmre cf Pnnchlseo --
(a) In addition to all oth ~ rights and pt)We!"!l pM'taining to the Tmm by virture 

of this Pzanchis0 ~ otherwis~, the Town res~ the right to terminate and cancel this 
Franchise and all rights and priri! 'ICS of the gxomnt~ hetreundGr in tha ~we."lt that the 
granteo: 

(1) Violates any prorision of thi~ Prmnchhe or any mle,. o:rde::-, 
of the Town or Tcnm C~uncU made pur~uant to this flt'anchbe, 
•delation., other than of Section 21 Oi' mub5ection (2) bolo-~, 
or through excusable neglact; 

or determination 
except wh~e such 
is wi t hout fault 

(2) BecOJI!eS insol~en't, tmmblc or unwilling to ,pay its debt~. or !!5 mdjudged a bankrupt; 

(3) Att~!l to dispose of any of ~he f'nciUt!e~ or property of its CATV business to 
prnent the TGWn &om purehu!ng same u provided for hwein; 

-isf 1(4\) Attsapts tc ewmde any of the p:rowision!l of this Framchise or pi'actices any fraud 
\J or docoit upcn the ToMA; 

(b) ~ch t~ination and e~nc011Qt!on $haln be by ordi nance duly mdcpted after 
thirty (30) days notice to the gl'O.!T~ers mnd ~hmU !n tM» M1AY aff~t amy cf tho Town's rights 
uncle? this Pram:hlze cw way prori.!l~ em r:Jf leM. Xn ttha nr0nt tnet ~h '"'~J".!lticm nnd 
c&mcellat!on d~~ upom m find!na of fact, such finding of f~t ms mad" by the Totm Council 
or its r~sfldlt~tiw~ !5~11 be ~cntt loo!we . PR'owidod 0 h~~sr, ttMt bofors t his F:t2.nchine 
my be tC'l'minated and cmncellod undtsr thi~ ~tion., tbo gr&nt" ~t b0 provided 'rith an 
oppDJrttmi ty ~c be hemrd b3fuxoo tnll) Town ICcruneU., 

Soc. 27. T~0 :~ P.ight ot In'i:~ zowenlt!cn. 

1114'1 gnmtn a~txa~ not t tl» 4:.PP@:ll~ !n~~~ti~ br ~h«t T'e1m. i.n any ~uit o:r pl"Cceedinz 
to vh!ch the ~t~o i~ ~ pmrty. 
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Seco 28. Further Agreem~mt anc. Waive!' bl GrRnteoo 

The grantee agrees to abide by a!l prcwisi~,s of t hi$ F~~•ch!se, ~nu ~th~~ m~·~es 
that it riU not at any futu:i:'e time set up es aga!mst the Totm OK' th<D ToMn C(llmcU th(l 
claim that the p~isions of this Ft~chise are unreasonable, a?bitrazy G? wG~d. 

Sec o 29. Duration and h:c:eptance of Frsnchhe. 

(a) This Franchise end the rights, privilege$ ~d authority her~by granted shall 
take effect and be in farce from ancl ~her final pas,mge her&.):f, as prc\'ided by !mw, and 
shall contim11s in force and f'Jffect j'!or a term of tan (10) years, providoo that within 
thirty (30) days mfter the date of ~he pmsnage of this o~dinance the g?antee ~hall file 
with the Town Cl~:rk its unconditional acceptance of this Franchise and promise to comply with 
and abide by all its provisions, te: ."JllS and conditions. Such acceptance and prcmi~e shall 
be in writing duly ex~uted and S'lro:'Jl to, by or on behalf of th~ grantee before a notary 
public or other officer authori-zed 1 1y law to administer- oaths. 

(b) Should the grantee fai~~ to comply with !ubsection (a) mbowe, it shall acquire 
no rlghtso privileges O!' authority ;.mde!' this Fr~£nchi:Je whatever. 

Seco 30. ,Erection, Removal, and Common User of Poles. 

(a) No poles or other rirec-hclding structures shall be erected by the gnntee 
wl'thout prior approval of the Town f.tanager with !L'~gard to loeetion, height, type and any 
oth=r pwtinent aspect. llatlever, no location of sny pole or wire-holding structt.m'e of the 
grantee shall be a vested interest nnd such poles or structures ~1all be removed or modified 
by the grantee at its own expmtSIB wh<mewer the Tot-m Ccnmcil dotermines that the public 
con~enienco would be enmmced therehy. 

(b) Whore poles mr other w:tre ... hold!ng structure! already existing fer WJe ln 
sen-lng the Tow are available for tese by the gnntee, but it doe§ not mke u-rangemfmts 
m such use, the Tow Cotmcll may ~equlre the gn.ntee to use suah poles and ttnnctures if 
lt determines that the public conw«lience w~d be ~nhaneed thor~by and the t~ of the use 
a~ilable to the grantee ~ just a 1d remsonableo 

(c) \'lhero the Tetm or a pt.Ul!c muU.ey sening the Tcw dt!siyoes to mak~ use of the 
poles or othw rire-holc.U.ng structu~es of the grantee bu~ agreement ~he-rafcr with ehe gnntee 
cannot be reached11 the Town Council may require ehe grantee~ to permit such use for such con­
sideration and upon such terms as t ' te Cotmcil shall determine to be just and rea~onable, if 
the Council determines that the use ltl'Ould enhance the public convenience and would not un­
duly lnterfel'e with the gra..,tee•s o~,~ationso 

Seco 31. Naber of Channelsa 

. The g.rmntea 0 ~ CATV dist?ib~~icns syst~ ~hall be capable of carrying mt least twal~e 
(12) television clumnol2Jo Furth~~ upmt reqta~$t of ~ha CouncUj) grantee shall utilize one 
clumnel to di~seminato the signal 0~~ mn oow:ational t~lew!~ion sta~ion. 

Sc. 32. Rates mnd Penaltl· 

(a) Tho following ~tes and chsrgas mre h~oby authorized for service under th!3 
Franchise and shall not ba increas~i by the grantee witho~t prio~ approval by the Town 
Cotmcil. 

(J) Initial tap-in and conn~tion charges: ($20.00) 
!2) Monthly rat05: $6.00 for service tc one t~lewis!on sigr~l outlet . 
(3) MOnthly ~tes foz additio~l signal outlets: $1o00 ea~h. 
(4) ~M(SCtio.n cha&-ge fa-r F"54 'lUtls1t and each add!t!~nml 1'1 ~igna! c-.atl~t : $5.00. 

(b) A dCJPC$!.t tiq1J!ml to onfl iWnth 0 s nto mmy b~D u-~wred fars:" n~ sc~cuntm only. 

(c) A penalty of tap to lG\ per !lll!mth @f the eu'..mt da0 <eoo be «:bm~~~ mftw th~ 
dtne date. 

1.6 
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Seco 33. SeparabilitYo 

w.e i . <>1 <> " ~ . ,. ''<"'a'"'"' ~· ·~""-""'' ~ ,.,...., .,.A! ,,~ •• ·1'' .-.. ~~ -?, .... ,.,,-!!"',.,. 41.-" an:r ~t on ~uns~" on11 ~~n~enco , c.~r. .. lti,.,e" pJ ... """ ..... ~'.,"' .. .ll. .c • • .:-... '" - --;;; ,...~ ... ~·-~"""'""" 

is lor any r eason held" invalid or l:aconstitutional by any co~ of comp~tfmt jurl'l\wlicti,on, 
such portion shall be deemed a sep~:.·ate, distinct and 1ndepDndQillt p!!!'wid~ and ~~eh holding 
shall not affect the validity of th~ renmining portion!§ ln<&roof o 

Sse., 34. COJI!Pliance with FCC F:-anchise R:qtdremmt!lo 

A certificate of complirutce from th~ fCC wiU b~ required of the grante~ by l'vialrch 
31, 1977 o Prior to that time the T.)~1!'l Cmmcil and thr, grantaa shaU comply ~·11th franchise 
stmndards issued by the FCC or the amendm~ts thei:eto. 

Seco 35 . Virginia Public T@lo:ommunications Council . 

The grante3 shall comply wi~h all requirement$ of the Virginia Publlie Teloc~mmunieation~ 
Council (VPTC), particularly those ?equirem~lts e3tablished in the ~mster Stmt® PAaa far 
Public Teleccmmunlcations as adoptei 0 from time to time, by the VPTC. 

Sec. 36o lntercomection!. 

(a) If the grantee interc01mects or extends tho CATV !Syste'J!l cutside of the cOll'pcnte 
limits of tho T~ there will be no degradation of signals or additional ccst to the 
customers within the. Towno 

(b} It is further agreed t~l&t the Grantee'! zystem shall bo c~pabAe of intel'­
connil'Ct.icm rith other CATV systesr.s ·.thTOughout the Ccmzmcnwemlth of Virginia fo1r the purpose 
of dovq:alop1ng stat:·~Micie gernwal edu~ti~l tolecOZillmmicmticms n@twl"k Cl" netmrts; pii!'O­
rid~o h~erp that th~ Grmnteo sh'lll not bo requ!Tod to par s:ho cczt of 1nt~rconnc:dng 
its CATV systn foio this purpose, w.1th syst~ in othw poU.d.csl ~iYi§!ons. 

SECTION 2. This ord!namce shaU be in effect .Jmnuuy 1, !916o 

APPR<MID 
-------------------------------

A.Tl'BST 

----------------------------Clerk 

17. 
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- ~ 
afhe regular meeting . of the Council of the Town of Narrows,..-virginia, was held in the Town Hall on April 9, ' 1968

1 
~t 7':45 P. 'H• 

PRESENf: T.· H. Moses, f:iayor, He H.- Ra.m~s, Tot.JO t-Janager,.and -the following membe~s qf Qouncil: · n·. · R·. £i~k~-~. ·ct'are~·c~ '· 
Clevenger. K. M.· Hale ·and R. G. Akers and B. P. Dayt~. · ···: : .. 

The minutes of the previous meeting were read and approved. 

Counci 1 set April 29th as d~te to view the property of Hr. S. 
with the town. 

.... ~ . .. ! 

E. Blankensl'\ip for consideration of a property exchange 
I ·L I . '·., - . 

The Manager reported to Council .. that tne Clear-View ,TV 
will buy the TV franchise from the TV Cable Company of 
Na rrows and the Town of Pearis burg can be acquired. 

Gaql~ ~ompany of Hartinsville, Virginila, had'·~~v.is~.4 .. that ·they 
\Jar, ~st Virginia, provided franchises ~roJ:!l both·· t'he Town of 

l 
~lowing a discussion of the new TV franchise, a motion 

~l;d 1 that the revised TV -Franchise be adopted. 
was made by D. _R. Rakes, seconded by K. M~ Hale, _ and car-

I 

The "t-1anager read a letter from Darrell R. -Coll i:ns., Resident _Engil)ee~, D~partmen~ . of Highways,- :w~th in~ps enclosed, 
showing the. planne.d . improvements where Route ·.to-O. inter.s~-ct·s Nq .. _6-1, which in-c~udes sidewalk repairs. ~ nei,) ·curb· and · 
sidewalks, utilization of .all of the "old Bank Lot" and ~rhaps some work on Honr?8 Street. 

Council directed the Nanager . to formally request that this work. be done • .. . . ... 

There being no further business to come before the meeting, Council adjourned upon motion. 

/ ) t 
' ci ( . /... I \. ' ' 

. -I ;; ...... ~. ---· . --·-· _.. . : ~ .. ... ·-
! -~- ·! c , -:\ _~ · , C~erk 

.f -- ·- . ... -

- - ..... --_. .. ..,.;:~~--;:;.. ... ~- ., ..;.._ ~-;._=:~~=d;;z._ _______ _ 
Mayor 

;I 
II 

'' The Mayor called the •eting to order vitb invo~tf.011 following which the ainutee of tbe previoua •eting •re read 
and approved. I· 

;I .. . 
. '! """ D.- .S..... 1..:. .............. -· -- ...,_ -··---·-.a ....... _ ... • • I 

ft 'I •--'-•- - L 1 --·· .,...._- __..a. - .._ - • 

I' 
J \1, 

· .. ,;!!~ 



__ .. ,_ 
~-4 • VV\J U\,..A..l. Y 4.l. C.\,.,~ '- '-• ~ UC.. a.H.hl U6C.. '- ~ V .,V4. &U C".A.I. "'- ,7 L C.'1UG ;:) ~- ~·L U l. ~ LL '.L oi> ""V .Ll'o. &..~"(; -~U\:.t . 

t 

'· 

' There being no further business to come before the meeting, Council adjourned upon motion. 

~~d 
Mayor () ([,. ,, ), ' ,, ·j I 1/ 

\ .·1 f 1 '.'\ ·--, Clerk 
7 

.. , 
r, . ..! ! r ~~.: -~ : ... , . , 

The regular ... ung of the Council of the Totel of llaqowa, Virginia, vaa ·held· in the Tovn Ball o~ M~4ay, : May 13, 
1968, at 7:30 P. H. 

PRESENl': T. B. Moses, Mayor, H. H. Barnes, Tote1 Manaser, and the following Councilaen: B. P. Dayton, Clarence 
Clevenger, D. a. Rakes, K. M. Hale and R. G. Akers. 

. ..... 
The Mayor called the aaeeting to order with invocatiOCl ;following which the minutes of the previous maeting. we're read'- . ·. 
and approved. 

.; J • l , 

Mr. Ray Neely, contractor, requested that Blankenship Street be paved. Mr. Neely stated that he has b~il~~ four ho.use~ 
on this street which ~re for sale and that before F.JA loans can be obtained the street will have to .be p1Jved • . tf~. 
Neely also indicated that he will build more houses if the paving of the streets can be taken care gf by th • . t~. 
The Mayor advised Mr. Neely_ that the matter vill be discussed at a special meeting of the Co~cil . wn~~~ .wi\1 ,be held . 
within the next fev weeks and he vill be notifiad imme.diately- ttereafter as to wnen this M»rk can be done. Council 
requested the Manag~r to prepare ~ estimate of the cost of paving Blankenship, Edward and Elsworth Streets. 

·, ~ Manager brought ~o the attention of Council t~ request of the Clear View TV Cable COilpany f.~~ ~ .-.i~q~ ,~,~~ ·,~,. \/ti:e TV franchise, following tibich a aotion vas aade by ~~ H. Bale, seconded by E. P. Dayton and . carrie~ that para- · ·. 
graphs (a), (b), (c), (d) and (e) of Section 32 of the TV franc~ise ~ich vas adopted by Council at tha April 9th , .~ 
meeting be el~inated, provided the Town of Pearisburg also agrees to these five deletions. 

The Manager stated to Council that the Park will open this next week. 

~. G. Alters, Chairman of the Pin~ce Coamittee, submitted copies of a proposed budget to the Go~c.il ~~ .r:.eq"~s~d. ',· 
· · ·that a special meeting of the~·Fi.nap~ COIIIIllttee_be_ cat'led -in orde r to finalize the bulp~, m·i~ ·.~tttt& .was called 
,. for Mq 20th. -

There being no further business to come before tbe aeeting, Council adjourned upm .-otion. 
.. . ,,'.\ ·:. :·It·. ' \ ~ ; r.; .. ) f \ ~·, . :· ... l ._': t 

. ~. /) - , . _:- -~ - ro r ·.· 
(__'' J ~ --'-~ I . ·-/ ,'-'..--_ t:)A lrd 

~ Clerk ,, - ' 
~-

~J_ .. .. 
Mayor 

~; ~ y 

' 
) A apecial aeeting of the Council of the Town of Narrow, Virginia, vas held in the Town Ball on May 20, 1968, at 
·~ 7:00 o'clock P. M. · · 

I :: PRBSENT: T. B. Mosaa, Mayor, H. H. Barnes, Town Manager, and the f-ollowing Councilmen: K. M. Hale, D. R. Rakes, 
,.., .......... _. r16 ......... ,...... o n At,,...,.,. ~ .. ~ o n n ... , .......... _ -------'-~-
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..._:__d ·AHA, 7 ~=8·~·~ · -:::-:--.:._;;..,..,:. -~- - , ) 41 . ·.- .:.::-: 
· ·--.. · ~ --. -·-- -;--'- ..... ~ 6111 r· .: 
; •' ! : • •' J # • • I ):~ ! • ' ' ,. • • ' ~ 

·--- .... ·---~··--· ··· ... _ _::;::;.....;,_ __ . ____ .. -· -· .. 

Tbe regular 'muting of· the .. CouncU .of . tbe .To1tlll of . Narrowa,·, vt.nlo·le, we hel~ : tn.- tb.e Town Hall .oa Monday, .June 10, I 
1968, .at 7:30P.M. ... -·!~ :: :: ·:: .. - ·.r ·~ ..t 

:' 
. :, • I • .. 4! :(,',.!) r"" t'•; • " 

' · .f.~.~Nl'; T. H. Hose-.,. Mayore_H. <M& , Barnes, . To~ ·Man~g~r, . .Jamet .L • . WatTen.- Town Attorney, -and the..: followin& 
· ·Councilmen: K. M~)~ale, .B.· P~ : DaytOD· • . Ctueo~e,.,Clevenger:, , D. ". R~·. Ra~s , and R. , G • . Aares. ;',i . . : · .. . r:.:".:.·. 

\ . : ~ ' : • • .. t, i . • ~. .. . : 

The Mayor called the meeting ~to order with invocation by K. M. Hale. 

81\d :approvad. The minutes of tm .previous meeting were · read 

:,, · ~ Man~~r .-~·tated ~h~t · be :had. written· to Mr. 
-Je"iinquent documents be ~ forwarded ' to him. 

Anglin ,of · the Clear ; ViewX.Y • . Cable . Oompany requesting - that . all . 
~ ·; I . 0 .·, ·:: / : I 

I ' • . ": . ~ . " '1 

The. To'-11 Manager. repo~ted to .the -Council that · s. B~_inanlcenship wbo .owns property adjoining the·, town Wall lot on 
the North side of Ne" River · had made ~a further prc)posaJ for the ·exchange of a .portion of his :Property for ·a portio' 

., of the to""l pr~r.~y. A sketch of the .properties .with th•.· portions to .be . .'affect~d by the exchange was exhibited a 
after a full discussion of the .matter. an~ upon motion.~ of s·~ P. Dayton, _ se.~oaded · by .D. R. Ralle.s. and ! carried, the 
Council approved the exchange : and autborize~ tbe Town. ·Manag~r· to . pr:oceecl , therewith,; 

.. .. _:.. ·. : ; : ..... . ' . . . . 
·· Council discussed the license ·fees .of busineso ··and.,professional . p~ople :aiUI.t u~n .mC?tion of R. G • . Allars., seconded by 

Clarence Clevenger, the following ·was adopted: · · '<; ... ;.:.J : .·. · . . - .. ; :: 
' • '·. • ' • 0 ·~ • : . .. ~ • .. "'! : 

• ; ) : • • J. 

• · ·~ . :· .. . ;··:i~. :it, p~a~d bJ : the Council . of the ·Tom .of. Narrowa., Giles County, Virginia, . that licenses and fees · for . 
· period canmencing on July :1, . 1968;·, and etdf.ng .on .June-_ 30, 1969, being,; one :yaar, an4 .e•cb ·year theraaft~r. shall be ' 

follows: · · ··;.' ·. ,.: : ·'~ .·.•: ·. .. 
:! 

,. 0 f.,:. , ..... : . 
. . • ••. . l . ' • 

. ·:; : : .. : . ., ··;· ~-~ : S~a·ll :~-:. ~lawful for: any. pe.f'SOO, . fiJ:lll ;or corporation·· .. Un.le8s.; o.then.7isa ·provided by, law, to ·engage . in1 

any business, profession; . trade.:.O~ . .: calling., in·:.t~Tol!llt .. of rNarrc;wwa, . wi,t.hout . tirst having obtained · a · lianse ' from . th! 
Town, as provided ·in ·this :ordinance• . · --· : ~i" ';" :": · · ... 

~ ~ ~ • :. •. t '·'· ... ·. : : : ,,·: c:;. . , • r t. J-i ' :- ·~;.· ' ; · ·' ' I 

. •. ' .' .. ~y . ~rs911A9ing ·busmeas · in .more than :one plaee, ; stall -or stand ·ahall ·.obtain ·a separate license for ·eac 
· · such place, unless such places; .. stalla .: or: . stu.da.coanunic:ate · db:ectly:~~\ ~mtin.uouely : wi,tb. md open · into eacb otb 

- . ... l • •t •• 
r· - f " . 

· Application for · license . under · thh ordinance· .... shall ; be .filed . on . or before·· .June · 15th of each ·y.-r. 
: • t .. • ~ • • • 

. ~ . ~ : 

. ~n the li.cen•~ tax · il to· be .based ·oo gross .receipta, ~lea,· or -purchases, the applicant- shall include . 
with his application data to substantiate hia application. Tha dec l aration of grosa .aalea shall be for tbe peric 

.. July 1 through .J\Dle 30, but excluding receipts for labor and personal services. 
II 
I~ 

4:-'- ·" .. •ronrnnrAtion shall fail, refuse, or neglect to obtain a proper license, ~ 'provide · · · · · -- -- _.__,, ""-"'..-.-.. ~t... •ueh 
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Theregular meeting of the Council of the Town of Narrows, Virginia, was held in the To~ Hall on T~sday, October 
1968, at 7:30 P. M~ 

PRESENT: R. H. le Bard, ~ayor, R.c.w. Nicholl Town· Hanage r, James L. W~rren, Town Attorney, . and the following 
members of Council: Clarence Clevenger, R. G. Akers, J. B. GreQne and L. ·s. Williams. 

. . 
The Mayor called the meeting to order and the : invocation was . given by Clarence Clevenger. 

The minutes of tre previous meeting were read. and ap!_)roved as corrected. 

The Mayor stated that in the charter of the t own there is · no provision for a vice mayor and further stated that so; 
arrangement s hould be made for someone to ac t in the place of the Nayor in the event he should not be present a t t 
meeting o f Council. Foll owing d i scus s ion it was decided that should the l'layor find it necessary to be ab sent then 

. he s ha ll pa s s on any busine s s he may have to be trans acted at tre mee ting to the Town t-1anager who will, a t the · ' 
mee ting , a ppoint a member of Council to act in the place of the Mayor. 

A discuss ion was had concerning tre dead end water lines in the water system, 
made by J . '1 . Green~, sec;onded by Clarence Clevenger and carried that Council 
~·1anager that the water lines o~ the North side be connected in such manrer as 
the present c ondfti.on. · 

following Which -discussion a motion 
accent the recommendation .of the 
to provide for circufation to eliriiin 

frhe ~1anager reported that he 
V;s to when the TV Cable will 

had .written to Hr. An!Jlin of the C'lear View T.V. Cable Company requesting information 
be installed and as yet has heard nothing from him. 

The t-~ayor stated that Mr. Dittman has promised him that if his building on Monroe Street is not in·· use by Spring t 
he will tear it down. Mr~ Shepherd has advised the Mayor that he will complete the removal of the old mill buildi 

• I .' . \ f ' I • : t' 

by Spring. ' • 

A dr~inage probl~~- a~ the site of tre new t1etbodist Chureh ouilding was ·discusserl ··and, -as rec~hfen~ 'ed ·by rJ. B~ 
Greene, thi s matter was turned over to ·the Streets -and - Roads canmittee; · . ' · 

Mr. Auvil Harris req,ues~ed the .opening of -the alley ~behind ·t.re "t.!tirrket 'building he is construc~~('::>1 .)~o-~:t~- 460 ·. 1 
Town Ma~ager was instn~cted to investigate thi·s.:· .·· . . ~ . ·. 

; . 
A . lengthy ~iscuss~o~ .was , h~;id _ con~erning· the propos~a ~·ordf;T,;a~e:on "traife·r .. parkJ . in · the :town bY. .~?.u~cn,- ~nd' interes 
citizens in ~ttendanc~ . at ~re .meet; ing. ·Following this dis-cuss ion, a motion W"'S . made by Claren~e. Cl~~e.~er, second' 
by R. G • • ~ rs and carried, that t~ following ordinance · be adopted: .. · · ·. · 

... 
AN ORDINANCE RELA'l'ING to tlE USE OF TRAilERS IN THE TOWN OF NARROWS, AND REPEALING ALL PREVIOUS ORDINANCES PERTAU 
ING TO TRAilER PARKS AND TRAilERS: 

........... 
- •• : :·· ) _ · .:. ' • • : ~ ' j , ••• • l, : • 

: .... .'i ·~·;.: ~\\:/, .~ ~ : ';:_ ~. <:· i'~ .... 
.. . . ;.: .. • ·. 

'r /,··~; . - , · 

• , . , ~· I ' 
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N. 

<J .... - ..... '- .s ....... -.., . · 

There being no further business to corre bef o re the meeting , Council 

f l.- ' \ ;! -c; Clerk 

Th?. r egu lar· P.JP.~t ing of th<> r.ou nc il of th"' rc~-:n of Na rrows , Vi r gin i a , was he 11 in the Town Ha ll o n Tuesriaj', '·iov~mh~ 

12 , 196R , at 7:30 !'· ~~ . 

PRFSI.1n' : rt . H. Legar : , Nayo r, R. C. \·1. ~.:ichn 11, Town l'-1anager , and t he fo ll owing Cou nr. ilmen : Cla r e nce Clevenger , 
~ . c. A.cfke r!", J. B. Cree ne anJ J. . l3 . ~<li 11 iams ~ 

Th(;> ~ !<~yn r cal led the meeting to order ani the invoc a tion 1~as given by Re v. Haro ld E . ~loff itt. 

The l'linu te!? of the previous mee ting ~re read and a :>!Jr oved . 

~!r . I3i l l Sir.unons aor>eare: <! wfo r e the ::~eating in re spons~ t o .a r equest t he To1vn ha ·l received for action to be taken 
rrn alleged vic i ou s Jogs be l o ng ing to l·l r. S i t:'.r.lons . Following an investigat i on by t.he To1·n Hanage r, it wa s found th 
th~ d o~s of Hr. Sim!non s were not vicio u s . !'!r. S i mmo'1!; told the Counc il that if t he :i ogs l·.e re pr oven to b~ viciou s 
and a ~uisance then ~e would d i s pose o f them • 

. /f'h~ ~·!Hnage r <1Jv ised that ~:r . Ang lin of t he T.V. Cab le Company has pro!'lised to have the TV cab l e i nstalled by 
V Chri s t mas . 

T!le r-:anaBe r repo rted t hat $1,9:£4.1 2 h as been colle~ted o n de linquent water and sewer a ccoun t s . It was furth~; st a 
th 'l t arra ngements had bee n made with some of the c itizens havin e; delinquent account s for ?ayments to , be made over' . 
period of time. Some c u t-of f s ~re made and some line!; ware found which ~uld necess itate new cu t - off,s l:le install 
before action could be taken. 

The wnt e r department has tied in a dead -end water line in North Narrows at t he r es idence o f CC\l:land H~.le. which has 
eliminated two compla int s o f muddy water. · ' ' 

. ..: 
A d i scussi on was had c oncerning the d r a i nage problem at the Methodist Church ~nd it was the re~_.c;mra~hd~~.i'on 6 f ·t '!l~ .· 
Streets and Road s Cotm~ittee that no action be t aken at this time. · · · .. .~ 

. . •. ~ . 
Follo1~ing discuss ion, a motion was made by R. G. Akers, seco nded by L. n. Willia ms and carried that t~e· pro'posa l, 'o 
the Nichie City Pub lications Company for the codification of the Town's ordinance s , a t a cos t of $1,8SO.bO , be · ... 

•vr;:· acce pted, and thaJ: _the work'l:e c ommenced at o nce. This amount was included in the 1968 - 69 budget. ' · · ·· ·' 

Counci l rece ived no bids on Lot No . 45 in the Valley View Addition at the meet ing and it wa s q_ec'ided by Council to 
retain this lot for a period of time until the outcome of the tests of the water in t he well is determined. 

A n~otion was made by J. B. Greene, seconded by R. G. Akers and carried that the following be designated a s l egally 
constituted trailer parks in the Town: 

The Tra iler Park on Wolf St reet owned by Hr . Runions, the c>ne of· Half S treet 01med by ~1 r s. Lyda 13 r own and 



--~-::! 2·5 6_ ]~:- -~~.;..:-::::::---. ·.::.:::----"---·- ·.:::::::::.:::-.:-. ·.:.:::::..:-.:-:-:-·-::·..:.:::--::.::::. =::--· .-:-:•.:: .:z.:-.:-""'7;··.:~.·.::.=: ·:--: 

-~ · A aotion waa aa4e bJ Clarence Clevenger, seconde<! ·by R. G-. ·Akers atd ,carried that the C~itt~~- ~~ -~~~=f:~~t~. a~·,· ·.· ~.· ·._:: ·_ 
' recommended~ the Mayor be~ accepted. · 

,,;· Fo~lowing a _suggestion by Jay Green that the PoliaL .Committ·ee make · an · investig~ti,on · of- the :p~d~~~-- ~-~ ~~ ·n~w · .... ~ : -~ 
. ' . police ca~ _WI}ich ip, t9 be , in~l~ed i f. the .1969-7.0 budg~t, ~E:ouncil .~directed ·. that the : Pol~c~ ~C.omm~ttee obt.a.tn: ~-~~·s · :·. :,,.; . :-~- ·.' 

·_· : ~· 00 ~ . new polJ~· ~~r · .h:~ three: ~gencies in the·<county;,and-.. should -tthe ;toWrh.elect :tO'•purcl\ase the -';car -~~om · B )oca~.' .· .. ·: .. : 
. ..~ .. _." age'ncy_ . ~ather than fr·om the· state agency, . then ~he :lowest-.!bid . submitted 1i\t)uld be accepted. ·: ·. ~- ··· ·. · . · · · · · ·· 

1 

A m!)tion was . made by Clct_ren~ Clevenger, seconded ·by R.G. Akers, at¥! carried, that the M~nag~r.:•.~ .a'(it'hor'i.Ze'd~_tQ pr~' ·<.--:· 
ceed with the purchase a'nd · installation of a . chlorinator on the well in Orchard ' Hills ~ . · ~ ' ... :.-; · : · ' · ·l ·' · · ~~ 

A motion was made by_ R •. G._ Akers , secoroed. by D. R.- ·Rakes and carried that the license charge. fot :toWn tags for the '· .:-
year 1969 be set at $5.00. · 

ltr. Harry Anglin of the Clearview T. V ~ Cable Canp~ny r.equested .. permissio~ :f~an the Council tq ·. ~_ss·~~.n .. his fr\an<?hise 
Vf"or security purposes to the Stromberg-Carlson Credit~·Corpora .tioo. : · L • : c; . 

• • • I' '• • \ ' ' •••• • .i ... ,• 

: .•. ('< !IIOti,on _.was. ml;lc:le. by Cl~rence. . C.levenger, seconded, . . by Do; r-R~ ,Rakes an:l ·carried that tt-e ~uncil~ ~u.l~, .be .'4- ~ling ·to . . . 
' grant Mr. Anglin"s request . .. · / _,,/ /1 · ' · · · ·'· ' · · 

~..... ' 

!·; .. Ttlere pe _ing rio further · business to come before the·!meeting, ' Couneil : a,Uourned : urp;;~motio!l~:~ ~·:: i-: _ :-,::· - : ... , · ;:: . - ·~).:' 
• . , / , ? G l'/- . -- . 

' . L;!L-:.t.~-f" / ///(-< "'7 "" .c· 

\ .. { !; .8,~ ...... ;;tJ: •· .. ' 
• A_ s~c~al , mee~Jng _ 9,f ~he G9J~~il , of the To\m of Narrows;. :Virginiat :was ~h~ ld :.-ir) the Town Hall ~. _n.·.- ~ •. :au_ .. ~e .. } 1'~ .. 4._ .. • ••. · · ;-· •. , a·t w • • 

.... ·· ·a : oo ··a'clock p·. r--t·· .. -~.· · · ·. ·. ·~ · 

~ . ' 

• . . : :'l ' 

. ·' 
·• ~ . 

' •• • • •• - .. I • • ,· • • • • I 

.· P~SEm' ; .. R. H. Legar9_, Mayor, , R,.C. w. Nicholl, . 'Uown ,Manag~r-;: .and· :t~ . .-following . CounC: ilmen:. '·R• ~ d.: . Akers:~, -9~~~~~:c,e ·:~· ' ·,_. 
· .. . · · · · ·· Clevenger, · Gay a·~ ·ar~ne, D. R. Rake~ and :! L. _;B~ ·: WilU.ams. -:. '·! · ~ · :· 

-· : f'. • , :.4~ .• ~ ; ·.' : : l • ' • • ... 
• < • 

T.he meetj.ng w~s c~ll~d, to .. P.~er by Mayor Legard •·t9 :-;f-utt~·r' ~dtscdsst"the· purchase-- of ~ :police c~_r; Jq~ .J;~~- . ~udget · 
year l969-'7o. ·· 

. 

A motion was made by D. R •. Rakes, seconded by C-larence Clevenger and. c~rried ~our to one that' th~ · towt 'p'urcha~e tl'e· 
next police car throUgh the· State ·at a cost of $1,850.95 . The recorded vote on this motion W~s~·.:as· fOlloWs: ·: ., 
Akers, Cleven~er~ Rakes · and Williams, yes. Greene, No. 

There being no further bus i ness t o come before the meeting Counci l adjo~rned · upon ~o;ion . 

. ·. 

., 



~ The Manager stated that he had received a bid ~or black topping the streets fran John A. Hall and Company. He fur- j 
- ther stated that he had discussed the work to. oe done with both Adams Construction Company and Hall and that the bid 1 

of Hall appeared to be the best bid. ' J 

~ I 
·,.fo~l~in~. di~~~~~~on, a motion was made by Jay B. Greene, seconded by ·n. R. Rakes and carried, that .the rec~enda- 1 
: ~t-~o~ o~ - ~~-.;!1~ger to accept the bid of John A. Hall and Canpany for black topping the streets be accepted. ' 

. . . - . ~ - . - ' . - - . - . .. . i 
'•' .;!\ "lqti::.S'~. ~~-s L~~~ ... :;~~-- ~. B·· wnn.ams, ""see'Onded ~by"·' Jay B. Greene and- car rie d-; that- th"e- follawing-... ordinance ~endiie"7lt's· ·-·- -1 

be accepted: · · . . · · : 
- .. .. •. -· 

' - - ___ ,_ . .. ; 

·._;-': ./~:· o~~W~.q~ :.TOJ~.q~DITIOOALLY APPROVE THE TRANSFER · OF A FRANCHrsi GRANTING-c. -Hllfffiy ANGLIN; TlA' cwR: vrEW CABLE 
rvwJ:.~~;V~f?.~~- P,Q-W,ANY THE RIDHT TO USE THE STREETS, ETC., TO INSTALL .AND OPERATE A CCMMUNTI'Y ANTENNA TELEVISIOO 
,., .. ,. SYSTEM·.·IN T-HE..TCJ.tlN, AND TO APP~OVE A CHANGE OF CWlmSHIP AND C~OL <F. THE. ~RANTEE .. VNDEa. .. CEitTAIN. COODITIONS. 
··- !' · , f 4 • , J I • , .,1 • • .,_ • ,".,_ • "7· • • ._ . "! ...... 'lo ;"' ,, ,¥" ·•-- • .., o,r, ...., • --~ "'· -, .-•. • --:-- ~ - '"'- · ~- ., - :.--.,. -~ 
.·; ~, : ~ - ')""Wf!J;:~S, an ;_ordinance adopted by the Council of the Town of ·Narrows, ·vrrginia, April 9, 1968, and being a :j 

·: :·t· .f;J:f~nch~ed{ra~tifl:g :Q· Harry Anglin, T/A Clear-View Cable Television Company the right to use the streets, etc., to 
_- \ :l,.nstall :and op!3ra~e a conmunity antenna television syste~ in the tOhn, required that said franchise shail not be 

. ~r~nsf~rred without prior approval of the Town Council qy ordinance and further requires prior approval of the 

. Town . C~uncil ~l'ler.e ownership or control of the grantee, C. Harry Anglin, T/A Clear-View- Cable-Television Ccmpany, 
is changed; and, 

• 
~ 1 _: .. · .. .'~R, ~ai~ .. ordinance grants- the- approval of the Council of the Town of Narrws, Virginia , for the trans.:. 
.· fer of said 1fra~chise to Clear-View Cable TV, Inc., and grants the approval of the Council for the transfer of 
: .th~ ,~ership and control of Clear-ViewGable Televisio~ Canpany to C~ear-'l{_iew Cab~e ;v,_ Inc.~ and, 

._. ;.' "WHEREAS, Stranberg""Carlson· Corp<ration has requested a pledge agreement providing for the transfer of said 
Cable teievision franchise and the transfer of the ownership and control of Clear-View Cable TV, Inc . , to 
Strcmberg-Car~son Corporation. in the eyent of default of a loan agreement h1.·tween Strcmberg-Carlson corporation 
and Clear-View Cable TV, Inc., in order to secure said loan agrement; and, 

"WHEREAS, c. Harry Anglin of Clear-View Cable TV, Inc., has requested that the Council of tbe Town of Nar­
. rows approve by ordinance the conditional transfer of said franchise and also to approve the conditional change 
of ownership and. control of Clear-View TV, Inc., to stromberg-Carlson Ccrporation under .. the terms of the pledge 
agreement between Clear-View Cable TV, Inc .; and Strcmberg-carlson Corporation; . · ' · 

:· . . . "NOtl, THEREFCRE, be it ordained by the Council of the Town Qf Narr~s, _Virginia1 as follows : .. ., _..,. 

·c.· :'. i · ; "Section l. · Clear-View Cable TV, Inc., is hereby granted permission and . allowed to . ex~cu-te a ·pledge agree­
ment '<w:i,.th :stranberg-Carlson Corporation which agreel!.lents provides, among other things, for the transfer. of the · 
. fr:~ncqi~e granting C. Harry Anglin, T/A Clear-View Cable Television Company, the right to use the streets, etc., 
J•Q, ~ll~tall and operate a cCilllllunity Antenna televi·sion system in the town to stranberg-Carlson Corporation in the 
: ~v~n~ q{ default of a loan agreement between Clear-View Cable TV, Inc. , and stromberg-carlson Corporation; and 
the transfe~ . of the franchis~ as provided by the pledge agreement is hereby approved, provided that the terms 

j ., 
! 

1 
I 

! 
and conditions set out in Section 3 of this ordinance are met. . ...... ! 



!· 
' 

2o4 · 
·- .. ~··· 

"SECTICN 2. st.ranberg-Car~sqn Corporation is hereby granted pennission to acquire control and · manag~ ·c~ear­
View Cable TV, Inc. 1 : in the event of default of a ...,.loan .agreement between Clear-View Cable TV, Iric. ~ ' an'd stranberg-~.:. 
Carlson Corporation as ,provided by the above des~ribe.d pledge agreement, provid~d ~at the terniat and c-onditions . ,·.; ~ 
set out in Section 3 of this ordinance are met. 4 _ •• ~: :.i ,. .~ \_ . .. 

.. 
"SECT ICN J. Transfer of the above described cable t~levision franchise or change of ownership ~nd·· controlt· ofL• I 

Clear-View Cable TV, Inc., shall be authorized by this ordinance only upon the .failure of Clear-Vie\t ·cabl.6 ·TV, r inc·. { 
to pay all of any installment of its indebtedness to Stranberg-Carlson Corporatioo when due, or upem -defa.ult .. by .·1 

• 't ' 

Clear-View Qable TV, Inc., in the perfonnance of any of its representations, warranties or obl:fgations~ or aily"· p~rt '' 
of them, under the . loan .agreement, mortgage or any other instrument delivered by Clear-View Cabl~f TV, Inc ·., >iri ··I 

connection with its indebtedness, or the default of Clear-View Cable TV, Inc.; to provide funds to 'cover its net ·.,{' 
losses as provided in the pledge agreement or to perform any other obligations provided by the piedge · ~greement, · · 
and upon its failure to correct said default, within ten (10) days after written notice o.f default is given by · · · 
Stranberg-Carlson Corporation or its assigns then, or at ·any· time thereafter, at its sole and ~bsoliite · election. ·,;· 
It is provided further that the Coumil of the ·Town of Narrows ' must ~prove the transfer of the said' franchise ·or· I' ­

change in 6wnership and control if Stranberg-carlson claims default for any reason ather than failure to pay the · r· 
loan installments or other payments required. · - · · ·· · ' · 

"SECTICN 4. This ordinance does not relieve c. Har~ Anglin, T/A Clear-View C~ble Televisioo'.ccmpi:my, 1 Clear­
View Cable TV, Inc., or stranberg-Carlson Corporat~on of any ·of the terms and conditions of the~ above·· iie·scriced· · ' 
franchise or in any way reduce the rights of the Town of Narrows in said .franchise. · :· t:. :• . · .. ·; ··· 

' 
"SECTION 5. This .ordinance shall be in effect upon its passagf;t. 11 

AN ORDlNANCE TO APPROVE THE TRANSFER OF A FRANCHISE GRANTING c. HARRY ANGL:m, T/A CLEAR-VIEW 'CA!3 ... ~: 'J.'EJ~Y~I~·: r 
C()tPANY THE R_IGHT _!P USE ·~· STREETS, ETC_., . TO INSTALL AND OPERATE A CCMMUNITY ANTFllNA TEIEVl;B.I_CN,',' ~STFX:~·.!I ~ -~~ 
THE TONN AND TO APPROVE- A CHANGE <F GINERSHIP AND CONTROL OF THE GRANTEE. .. •:·. u .nl ,l.t ! '' L·J " r-1 

.. ~ - · "r." ,·" · ·~ .. ,,.~ . 

- "WHEREAS, -an· ordiriance adopted by t}1e Coun~Jl qf the Town of. Narrows, Virginia, April ·9, .. 1968,'1·ai1a ··being··a:· ·,' ''.' 
franchise granting c. Harry Anglin, T/ A Ciear-View -c·aQJ.e Television cc:mpany the right to use the' fft'reets~ ~ 'etc ':~ . _1

. 

·to in'stall and operate a canmunity antenna television system in the town, required that said frari~hi·se~ ~~~l~·ii'ot' -~ 
be transferred without prior approval af the Town Council b,y ordinance and further requires priof approval of the··. 
Town Council where ownership or control .of the grantee, c. Harry Anglin, T/A Clear-View Cable: Te1ev1sfoh ... coi!1Pahy, ···-· 
is changed; and, · - · · · ·· - · · ~·1 .: .-. . • ;.; ; ·.~':I ·\:::. , 

''WHEREAS, c. Harry Anglin now wishes to transfer siad franchise and change the ownership and ·cantro;t I :of· .clear:..~ 
View Cable Television Canpany to Clear-View Cable TV, Inc., in order to secure,the benefits o'i · :t~c-orp'or~tion "!Jnder 
the laws of ·the Canmonwealth o.f Virginia; : ··~ ·, '~: i · : · · ·. -:· ~·, . . , 

lJi I: "NOW, THEREFCRE, BE IT C!IDAINED by the Council of the Town of Narrows, Virginia, as follows a 



r 
. I 

"NOW, THEREFCRE, BE IT ORDAINED by the Counc-il ·of the Town of Narr<Ms, Virginia, as follows: N 
~ ·." -~;SECTIOO 1. The Council of the Town of Narrows hereby transfers the franchise granting C. }farcy Anglin, T/A 

C~8lrt-View Cable Television Canpany the right to use the streets, etc. , to install and operate· a carnunity ant'enna 
!· television ,system in the town to Clear-View Cable TV, Inc.; provided that all other parts of said franchi's~ · oth~~ 
· than the change of the name of the grantee shall remain in full force and effect as set forth and hereinabove ·· 

referred to. 

t· 
,. ,. 

"SECTIOO 2 . The transfer of ow.!lership and contrq_l pf Cle~r7Vi.ew Cable l'ele~sion C~anpany -to Clear-View zy, 
Inc., is hereby approved. · · . .. :;.. . , . -... -... 

.. ·: 

"SECTIOO 3. This ordinance shall be in ·effect· ·upon its -passage •·11 ' ,; 
,. _, ... l.. • • •• -. 

• ·\..:... '; :..,., r • • 
• ..· ~ f ' • • • • .-.. ... , .. 

Following discussion a motion was made by D. R. Rakes, -seconded by J .- B. Greene al}d carried, that t'ne· garbage ·con- .. ~ 
taine; system for ccrnmercial pick-up be used and Fhat th~ .J!ece~sary e.quipnent. for the garbage. 'truqk ·bEC purchasea : _. 1

.;· 

Clarence Cleven~er abstained fran .voting. · -:-:: .. _. ·- : o •· • : o • • ".: · ·'·- :l 

·- . 
A motion was made by L. B. Williams, seconded by .Clarence Clevenger and carried, · that the town be· z:esponsible· ~or 
the meals of the judges in the town elections only. -, -- · ·· ~-

A motion was made by n .. R. Rakes, seconded py Clarence Clevenger and c~rried, that the following be .accepted: . . . . . . 
. "" - . , ~ .... ·~ . ~ r . . • . - • 

"BE IT ORDAINED by the Council of ~he Town of Na~rC?Ws that it shall be unlawful for a.r:Y' per ,, on .. ~der ,th.e fJ.g8_ ·~., 
of 18 years of age to be u pan the publ1c streets of the town, or in any public place with1n . tll~ : town;: b~t'fie~n the .... c 
hours of 12:00 o'clock midnight· and 5:00 o'clock A. M. unless accanpanied by the parent or· guardi~r(o.f :s:uch perLs:oh~ ··~ 
or unless such person have J . .n his po~session a written permission fran a parent or guardian $~!n8 ' ~- such 'per.:' .!'' 

:. son is upon the street, alley. or i:f1 sucl! pu_blic p.J:ace 1 ~nd. it shall be unlawful fo·r any paren~ . p~ gua:r~~~ 6f' ~~qp· .: 
person to permit such person t ·o violate the· provisions of this ordinance. ·. · · ·· · · · · :. · ·· 

• 
Any such person violating the provisions of this ordinance shall be deemed guilty of a misdemeanor and ·sub-' · ·· 

ject to a fi~e of not less than $10.00, nora mor e than $100.00. · 

. A~ emergency ~xiating, this ordinance_ sha~~ b~ in_. effect _fran its date of ~as~_age and al~~)?~lJ~'~; ~9~ciil}.cm's·~ s . . :,:.,:·: 
mcons1stent herew1th -are repealed." .. - -.. · · - 1 

.... • · 

~: There b'eing no· further busine'ss to cane before the meeting, Council (!le r ·J t':!i in ,·; !i :1 ;_'I ~ :~ (. :11j f ' 

: --
L 

: - ·-

. .._, ...J I. 
~. 

( >. 

'--·· •.....{ ,__ .-{, -

;--..-· - -:~ - . ... ~- :. -_- - . 

Clerk 

p ~-- •• 

? 

..... --=-:: .. -·-
:::- .· £ VI,,~ _. -,l,f I - ·-

., 
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~~ The regular meeting of the Council of the To~ of Narrows was held in the To~ Hall on March 11, 1968·~-.:.~t-~ 7:~6 'P.M. 
~ \ ' 

"PRESENI': T. H. Moses, M~yor, H. M. Barnes, Town Manager, James L. Warrea, Town Attorney, and --thlt foll~win.g .··:·.~- _-·_-:l 
<t: ~ · Councilmen: · E. Pe Dayton, o. R. Rakes, K. M. Hale,· R. G. Akers and -Clarence Clevenger. · · ~ ......... ·· · :· i :X: . - .... ~ 

<t: The Mayo; called the ueeting to order and the minutes of the previous meeting loJere · read and apP,·~ow:d.' ~s· :·cclrr~~ted ~ 
I with respect to the motion for approval of purchase. of fire truck. · 1 

• · ,. · • •·• 

Mr. s. E. Blankenship's request for property exchange was discussed and action was deferred un_t _u · weather clears 
and warms up. 

Upon motion by K. M. Hale, seconded and carr.ied, the performance bond, required by franchise · ~c::('t~~-·.virgi.Jl_i~ Ga:s . 
Distribution Corporation was accepted. 

1 

~ Manager stated that a revised TV Cable franchise should be xeady in about ten days and that a special Council 
~;~~ting may be in order to consider this matter. 

The Mayor set March 25, 1968 1 at 8:00 o'clock P. Me .·in the Town Hall for the Mass Meeting fot:_ n~m~~atin~ · candi,.d~te ; 
for the June 11, 1968, town elections. The term of mayor· and three members of Council expire in ' l968e · 

:c . . . . -
The Mayor reporte<t that the "Tom Johnson" farm was to be sold at · auction on April 13th. · Thi-s pt:operty is within t 
limits of the to~'s subdivision control. It was t~e sense of Council to express general agreement to any . partialJ 
sale in lot sizes · so long as these meet the requirements of. the subdivision ordinance. · · · 

General discussion was ·held on the dog problem i'n the town. 
on this problem. 

The Manager was requested to contact county au.thoriti« 
··: ~! :~· 

. ·.(>'~ ·:· .. -~- ~~~ . ~ -,·, ... 
There being no further-:.husiness to come before the .meet.ihg the Council ad]ourned upon -motion• : :-<: .: •. ~ .... · · 

: .. ~· 

·:.':" ~ t..• 

: . ":.·'{ • 1... I 
.?) . . .... . ..,..,.,.' / 

// z;;<n.~-c~~ . ( 

May r . . ......... ' . . • ' , • ' . 
0 , .':" ' i ' I # • • .• , · ' ·: 

, , ; I I I I. .. . :.. 
· :--!.. .... _.:- .. - .. . ....... .. ··--···· .... . 

. r:' ·!·:. .. . -
. • f ;'-

. ' 
MASS MEEnNG NARROWS MUNICIPAL BUIIDIOO - MARCH 25, 1968 

. A. mass meetini was held MQn~av. Mar~ 25. 1966 ~ ~t a:OO P. ~~ - in the Municipal Bu!lding, . 
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The Manager was instructed to_ again contact Mr. Anglin of 
Clear-View Cable TV. 

----------- -·- ·-- - - - --

Councilman Gree~ stated that in his opinion the matter of the TV 
Cable reception in the town should be pursued further as he had 
contacted at least several dozen subscribers to the TV Cable, and 
was advised that the majority of these people are experiencing TV 
reception trouble. 

. . 
t- Discussion was had concerning. numerous complaints of poor televi-

L 
sion reception which is furnished by the Clearview TV Cable Company 
and the Manager was directed to write to the TV Cable Company advis­
ing them that the service must be brought up t~ date or the town 
will require them to forfeit their franchise. 
--- . ·~ . . ·- . - . . . .... _ .. ___ _..__ . ,. --···--- ·-- .. - --·--- -

JuL /U, ;rJ.3 

Mr. Heatwole advised Council that he had been in touch with Mr. 
Anglin of the TV Cable Company about the complaints of poor 
television reception and Mr. Anglin had told him that he had tried 
placing his TV antenna at several different locations to determine 
the best location and had found that the best reception he re­
ceived was on the present location. He further stated that the 
wire on the bridge across the river would be replaced as soon as 
he can get delivery on new wire and at that time it would be 
placed in a different location. 

- - - - - -- --·--- -- - -
;V~ v tJ, t9 1 J 

The matter of poor TV reception was again discussed. The Manager 
stated that he had written to Mr. Anglin but has failed to receive 
a reply. Following discussion it was the opinion of Council that 
the best way to handle this situation would be to obtain all in­
formation possible and proceed with the cancellation of the fran­
chise with Clearview Cable TV. The Manager suggested that the 
opinion of the State Corporation Commission should be obtained. 

-----·--- ·- -------·- ------- -----·- - -·--·-

fiu:;. tJ, / 97"/­

Councilman Johnson stated that he had received numerous complaints 
on the TV service . The ·Manager suggested that complaints on the TV 
service be referred to the Town Office. 
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Concerning television cable reception in the town , the Manager 
reported that he plans to· request an outside consulting engineer 
to visit Narrows for one day to determine the general level of 
signal quality and to advise whether a complete evaluation would 
be considered justified. 

Mr. Heatwole reported to the Council that Mr. Frederick 
Griffin, a professional and consultant engineer on cable t ele­
vision systems from Lynchburg, Virginia, visited Narrows in 
order to evaluate the services being provided by Clear-View 
Cable TV, Incorporated. Mr. Griffin visited the receiving 
antenna site, a number of homes and a television dealer and 
that discussions were had with Mr. Harry Anglin, owner of the 
Clear-View Cable TV, Incorporated. Mr. Heatwole further 
stated that as soon as he receives a formal report from Mr. 
Griffin he will contact the town attorney i n order to deter­
mine what action can be taken under the franchise which the 
Clear-View Cable TV has with the town to require Mr. Anglin 
to comply with the franchise. 

1n IU< , I ::1, 19 '/s· 

The Manager stated that the draft r eport of the consultant is 
critical of the service being given the town by the Clear-View 
Cable TV Company. This report, along with comments, has been 
returned to t he consultant for his final report and when this i s 
received the Town Attorney will be consulted to determine appro­
priate action to be taken by the town. 
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/7 )/fy 13, ,'175' 

Mr. c. Harry Anglin of Clear-View Cable TV, Incorporated, appear­
ed before Council to explain his plans for upgrading the Narrows 
Cable system. Mr. Anglin stated that he plans to install cable 
from Pearisburg to Narrows, connecting the two systems. This 
will give the CATV subscribers in Narrows the same reception as 
is supplied to Pearisburg. Also, one additional channel is to 
be added to the Narrows system, being Channel 13, ABC, from 
Lynchburg, Virginia, along with an FM band, · and possibly a video 
tape system. Mr : Anglin informed Council that a full time main­
tenance serv.ice employee will be located in the Na~rows-Pearis­
burg area to make installations and maintain service on the 
system . The entire work would be completed by October 1, 1975, 
however, Mr. Anglin informed Council that the connection between 
Narrows and Pearisburg should be completed in forty-five days. 

Mr. Anglin requested a rate increase from $5.00 to $6.00 per month 
for the Narrows CATV customers. It was his opinion that the in­
crease is rlecessary to finance the connection between Narrows 
and Pearisburg. It was Council's decision that a ·rate increase 
would be dependent on the degree of improvement of service result­
ing from interconnecting the Pearisburg and Narrows systems. 
Based on Mr. Anglin's statement that the interconnection should 
be completed within forty-five days, the decision on the rate 
increase could not be considered earlier than July 1, 1975. 

J u L . 1, I 1 7-:J 

The Manager advised Council that no replies have been received 
from the last two letters written to the TV Cable Company by the 
Mayor, nor has the TV Comp~ny been in touch with the Manager 
concerning updating their equipment and that the cable connection 
with Pearisburg has not b~en made. The Mayor and Manager plan to 
attend a public hearing by the Pearisburg Town Council on July 29th 
at which time the Pearisburg Council will consider a requested in­
crease in rates for cable TV service. 

0 e.c... Cf. 1775 

Mr. Harry Anglin, President of Clear-View Cable TV, Incorporated , 
appeared before Council and requested that Council approve a fran­
chise amendment providing for an increase in cable TV rates from 
$5.00 a month to $6.00 a month, effective January 1, 1976. Mr. 
Anglin advised Council that he had completed connection of the Nar­
rows system to the Pearisburg tower, and that reception in Narrows 
was improved. Following discussion, Mr. Anglin was advised that a 
public hearing on the rate increase is required by state law, and 
that this hearing would be scheduled for the next regular Council 
meeting, January 13, 1976, and that Council would take action on 
his reque~t for a rate increase at that time . 
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S JnfY. t.:?, r97~ 
everal residents of the town appeared before Council objecting 

to the request of the TV Cable Company for an increase in rates 
from $5.00 per month to $6.00 per month. Mr. Joe 3hrader stated 
that TV reception has not improved since the Narrows TV cable 
system was hooked into the Pearisburg system. Mr. Bill Storer 
complained that TV reception has been substandard ever since the 
cable was installed and that it has not improved since the con- · 
nection with Pearisburg. Mr. Storer requested that before any 
increase in rates be approved that the FCC be requested to make 
an inspection. • 

Mr. Heatwole advised Mr . Storer that Mr. A.C. Ellington from the 
district office of the FCC in Norfolk has been here checking and 
stated that in his opinion we are receiving as good, or next to 
as good, reception as can be obtained for this area and with the 
equipment tqe TV people are using. 

Mr. Jack Ostrander stated that he has not been able to see any 
improvement and states that he has picture interruptions and 
is not happy with the reception he is receiving. 

Following discussion a motion was made by T. Barnes Ratliff, 
seconded by James E. Tabor and carried that the additions, 
simplifications and changes as set forth in the amended fran­
chise agreement with .the Clearview Cable TV Company be accepted. 
This amended franchise agreement is on file in the office of the 
Town Manager.· The recorded vote on this motion was as foltows: 
James E~ Tabor- yes. T. Barnes Ratliff- yes. L. B. -Williams­
ye.s. Kendall Wheeler - yes. 

flp r . I~ /91~ 

Council discussed at leigth the TV Cable service in the town and 
the many complaints received fran citizens of the town. Council 
took note of a letter sent by the Mayor to M~. Anglin on March 23, 
1976 advising that Council at its regular meeting on March 13th 
would consider all appropriate action necessary, including but not 
limited to, any and all of its rights and remedies available under 
said franchise agreement and any and all of its rights available 
under law. · The letter invited Mr. Anglin to be present at the 
meeting and it was noted that Mr. Anglin did not appear. 

** 
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The TV Cable service was again discussed. It was the opinion of 
Attorney Cornwell that the first step was to check on the fran­
chise to determine if we have solid ground to cancel the fran­
chise for "not good service". It was the thought of the attorney 
that we possibly would have to schedule a public hearing . He 
further suggested that Mr. Heatwole explore the possibility of 
getting someone to take over the TV Cable system before revoking 
the franchise. It was further suggested that the attorney have 
a paper drawn up by the next council meeting to revoke the fran-
chise. 

u/9tV. / 'f, 17 7? 

Mr. Ragsdale stated that his television reception has been bad 
and reques~ef Mr. Heatwole to contact the Clear-View Cable TV 
company. 

t=eb. ~. ;'!77 

The matter of noor TV cable service by Clear-View Cable TV Com­
pany was again brought to the attention of Council. Mr. C. J. 
Neely, member of the Giles County Board of Supervisors, and the 
Giles County Administrator, Mr. Jay Tilton, were present at the 
meeting and discussed with Council the possibility of the towns 
of Pearisburg and Narrows and the County of Giles uniting in an 
effort to secure a new company to service both towns and parts 
of the county. It ~as the opinion o~ Mr . Neely and Mr. Tilton 
that a series of meetings should be scheduled in order to dis­
cuss what action can be taken to improve TV cable service. Mr. 
Heatwole stated that all efforts to contact Mr. Anglin of the 
Clear-View Cable Company have been exhausted as he will not 
answer correspondence, nor will he accept any telephone calls 
made to him. 

Mr. Cornwell, town Attorney, stated that it is his opinion that 
Mr. Anglin is in violation of provisions of the franchise with 
the town and has not provided service to the TV cable subscrib­
ers as called for in the franchise, nor has he provided an 
advertised telephone number for night and weekend service as 
provided for in the franchise. 

Council was in agreement with Mr. Neely and Mr. Tilton that 
Narrows, Pearisburg and Giles County should join in an effort 
to bring action to provide proper TV cable service for the area . 
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Mr. Her~an S~dler c~rnplained of TV Cable service, stating that 
he was ~nfur~ated w~th the cable reception. H~ stated that he 
has made complaints, however, there has been no improvement 
and he can only get chanels 13 and 7 and they are not clear. 
Councilman Wheeler said that he has had numerous complaints 
about the cable service. Council again discussed this and the 
town attorney told council that he would see if there i s a for­
mal complaint form which the town can file with the Federal 
Communication Commission. 

Oc.c. I~ 197 7 
I 

Councilman Johnson stated that TV reception in North Narrows is. 
worse than it ever has been and stated that people are objecting 
to the SO~ penalty the TV Cable Company is now imposing for past 
due bills. Mr. Johnson made a motion that Council go on record 
as opposing this so~ past due penalty on bills not paid by the 
lOth of the month, due to Clear View Cable TV's persistent viola­
tion of the franchise. This motion died for lack of a second. 

/ IN v · rc, 19 ·7 7 

Concerning TV Cable reception, the Manager reported as follows: 
"The l\cting County .1\dministrator, the Pearisburg and Narrows 
Town Managers, and the County Attorney met with Mr. Warren Braun, 
a professional engineer and cable TV consultant, on November 7 
to determine a c~mmon course of action to obtain improved service 
from Clear-View Cable TV, Inc. It was agreed to take the follow­
ing action subject to approval of the governing bodies: 
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a. Determine from the Federal Communications Com­
mission whether Clear-View ha s obtained certifi­
cation as required by FCC rules and regulations~ 

b. Schedule a joint (County-Town) public hearing 
• at the courthouse during the latter part of Janu­

ary to receive comments on the service received 
from Clear-View. 

c. Prepare one franchise for the County, Narrows and 
Pearisburg with specific procedures for handling 
Complaints with dollar penalties for unresolved 
complaints." 

' 



"It will be necessary as a first step for the three governing 
bodies to pass resolutions scheduling the public hearing. It 
is. re.c(:)mmended that Council pass such resolution." 

. Pel lowing discussion of the above, a motion was made by James E. 
Tabor, seconded by H. B. Johnson, Jr. and carried, that the fol­
lowing resolution be ad~pted : 

RESOLUTION TO HOLD A PUBLIC HEARING ON THE QUALITY OF 
CABLE TV SERVICE 

WHEREAS, complaints have been received by the Mayor, 
·\ ~. 1; 1 , ) L i<!.. 5 of Couhcil and the Town Manager on the quality of service re­

ceived by subscribers from Clear-View Cable TV, Inc., and 

WHEREAS, Clear-View Cable TV Inc. operates in the ­
Town of Narrows in accordance with an ordinance granting a 
franchise for such operation, which franchi se es t ablishes cer­
tain condi t ions to be met by the f r anchise, and 

\oH-IE tliLS, i t is de sired to de termine i f :.1 11 conditions 
of t he f r anchise a re being me t , and what, if an y, changes to the 
franchise may be indicated , and 

WHEREAS, it appears to be desirable to act jointly 
with the Town of Pearisburg and with Giles County since these 
jurisdictions are served by the same cable TV system and the 
same operator as the Town of Narrows . 

NOW, THElillFOKE, BE IT RE30LVED, that the Town of Nar ­
rows join with the Town of Pearisburg and Giles County in 
scheduling a public hearing to receive comments on the quality 
of service received by subscribers of Clear-View Cable TV, Inc:; 
such public hearing to be pro~erly advertised, an d to be on such 
a date as may be jointly fixed by the Giles County Administrator 
and the Town Managers of Narrows and Pearisburg. 

f -----
The recorded vote on the above resolution was a s follows: T. 
Barnes R~tliff- yes; H. B. Johnson, Jr. - yes; G. B. Campbell -
yes; Kendall Wheeler - yes; James E. Tabor - yes. 
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Council discussed the Cable TV at length. Mr. Heatwole stated 
that we now have reached the point where we have to determine 
whether there are violations of the franchise. One such viola­
tion mentioned was the fact that there is no published number 
to call to report reception trouble. Mr. Heatwole further 
stated that professional advice would be required in order to 
have the Clearview Cable franchise agreement declared violated 
and the services of Mr. Walter Braun of Harrisonburg, Virginia, 
could be obtained for $2,500.00 and he would provide evidence 
showing that the TV company is not complying with the standards 
set by the Federal Communications Commission. Mr. Heatwole 
noted that the County Board of Supervisors have agreed to share 
this cost on a pro rata basis (based upon number of subscribers), 
and that the Pearisburg Town Council is to consider sharing the 
cost at their meeting this date. Mr. Heatwole further noted 
that in order to take action against the TV Cable company the 
Circuit Court of Giles County would have to find the franchise 
agreement has been violated and then a board of assessment would 
have to be appointed to determine the value of the cable system, 
following which the town can take over the system and hiDesome­
one to run it, or can sell it. 

The Mayor heard reports from Councilmen concerning complaints 
by citizens about poor TV reception and repairs needed on Cave 
and Warner Streets. 

A Uj I 3, /'! 1 '/ 

1 . d t Councl.· l that he can turn~sn Narrows Mr. Harry Ang ~n state o 
1 Which Would br;n~ in movies and around with five more TV channe s • ~ 

the clnck TV. This An5lin offered to Narrows for a rate increase 
of $2.00 per month. No action was taken on this. 
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.... t't"'·- ·--· 
Mr. Rodney Hester spoke to Council stating that he plans to move 
to Narrows in order to manage Clear-View TV Cable, Incorporated . 
Council and citizens present at the meeting complained of the 
past unfilled promises made by Mr. Anglin and the fact that ser­
vice has been non-existent. Mr. Hester told Council that with 
Mr. Anglin furnishing equipment he will guarantee excellent pic­
tures, hewever, it will take him several months to bring this 

about. Mr.- Hester offered to provide five additional channels 
for an increase in rates of $2 . 00 per month. Council and Citizens 
present strongly opposed Mr. Hester's offer stating that before 
they could consider his offer Mr. Anglin would have to make the 
improvements he promised when Council made a $1.00 per month in-

aease in January of 1976, at· which time he promised improved 
reception and to have a service man available . 

. . . 
Following the above, a motion was made by Councilman Plummer, 
seconded by Councilman Gautier and unanimously carried that we 
table the increase in TV rates until we get assurance in writing 
as .to . imoroved ,s.e:.;::vic~ . ..... . 

Mr. Harry Anglin spoke to Council concerning TV service and 
reception stating that he is working here with Mr . Hester in 
order to improve picture quality. Mr. Anglin stated th~t there 
should be an improvement in TV reception within two weeks time. 
Mr. Anglin stated further that $2.00 increase was not a rate in­
crease but was a charge for the five additional channels he is 
offering. The Home Box Office he is offering, at a rate of $8. 
extra per month, would be furnished at the request of the cus­
tomer and would be separate from regular TV receptlon. The 
Mayor advised Mr. Anglin that no decision would be _made by 
Council or citizens until after Mr. Hester comes in and im­
proved service is obtained, following which a public hearing 

. 
will be held . to determine the desires of the citizens as to the 
additional channels he is offering to provide for an additiona~ 
$2.00 per month. 
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Following numerous complaints concerning television reception 
and service, the Manager was requested to contact other televi­
sion cable companies to see if there is any company who would 
be interested in servicing Narrows. Council discussed the 
present television cable service at length following which a 
motion was made by Mary L. Thornton, seconded by Lewis R. 

I 

Plummer and resolution passed that the Town Manager, acting for 
Council under Section 26 of the ordinance, give Mr. Anglin 
notice that on the 15th day of September, 1980, at 7:00 o'clock 
P. M. a hearing will be had to make findings of fact as to 
whether or not he has violated any provision of the franchise 
or has attempted to evade provisions of the franchise or has 
practiced any fraud or deceit on the town so as to cause the 
town to terminate and cancel the franchise agreement. Vote on 
this motion: Mary L. Thornton, yes; Lewis R. Plummer, yes; 
H. B. Johnson, Jr., yes; Jerry A. Huffman, yes. 
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VIRGINIA, IN THE CIRCUIT COURT OF GILES COUNT~ 

TOWN OF NARROWS, A Municipal Corportion, 

Petitioner 

vs. 

CLEARVIEW CABLE T.V. , INC . , 
c/o Harry Anglin 
Register Agent 

PETITION FOR WRIT OF MANDAMUS 

Defendant 

Comes now, Donald E. Richardson, Hayor of the Town of 

d Z Narrows and respectfully represents as follmvs: 
• 1: 
~ 1; 

::.. fi?:: 1) That your petitioner is the Town of Narrows, a 
~ ·r.- ;: 
.... (.f.j. Hunicipal Corporation, in Giles County, Virginia. 3 ..... ,._ 
m <"! I 

;,.! ~; t 
~:.c-l -~ \ 

··~ ......., "'"'"""' . 
·~: '~_: · ~~ is in the business of providing cable T .V . services. 

I /l 'f .:..::. v-- --.-. ·. '' :V""' . .. . 1<0(_. ·O·~ 
. .....; -::-: \.1 - • .. . ·: :/J"4L~ ; the defendant had been granted a franchise and the right to use the 

. ,. ~ ./1 . 

2) That the defendant is a Virginia Corporation which 

3) That up to and until 10:00 p.m., September 15, 1980, 

streets, avenu es, parks, bridges and other public places in the 

·""= •. -
C) - "" .... .. :.. - ~: ; .:: :..~ c: Town of Na rrows pursuant to Section 15.1-307 et seq. of the Code of 

Virginia and that said defendant did in fact exercise said fran-

chise. A copy of said franchise ordinance is enclosed her ewith as 

petitioner's Exhibit "A" and asked to be cor-sidered a part of tl-ese 

pleadings. 

4) That on September 15, 1980 , at 7:00p.m., in a 

specially called meeting of Council, after notice provided to the 

defendant pursuant to said franchise agreement a nd after public 

hearing had, the Council of the Town of Narrows, Giles County, 

Virg i nia, did then and there t ermin ate and cancel the aforesaid 

ordinance and franchise a gr eement, with said cancellation to be 
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effective immediately , a certified copy of which ordinance is en -

closed and asked to be considered as petitioner's Exhibit "B" 

herein. 

5) That since said cancellation the defendant herein has 

continued to operate, occupy and use the streets, bridges, avenues, parks 

and other public places in the Town of Narrows without the con-

sent of the Town Council or a franchise therefore. 

6) That this petition for mandamus is brought pursuant to 

§15.1-315 of the Code of Virginia. 

Hherefore, your petitioner prays that a Hrit of Handamus 

may be issued by this Court directed to the defendant herein, 

Clearview Cable T.V., Inc. and its agents and employees command-

ing and compelling them to comply with the aforesaid franchise 

agreement and to immediately cease and desist the use of the 

streets, avenues, parks, bridges and other public places of the 

Town of Narrows, Giles County, Virginia; and, that all other such 

further and general relief be granted to your Petitioner as a 

matter of the case may re~uire, including the costs of these 

proceedin gs and reasonable attorney ' s fees. 

{EN, co~ii & GIBB, P.C. 
ttorneys at:'Law 

225 Hain Street 
Virginia 24124 
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Respectfully submitted, 
TOWN NARROHS 



VERIFICATION AFFIDAVIT 

STATE OF VIRGINIA, 
COUNTY OF GI TO -WIT: r. 

I 
-r-1 u . / - _.. 1 /A_. tf N P b 1 . f h I, LA/~~_/,~ { ~ , a otary u lC or t e 

~~~----------------~~ 

County aforesaid, do certify that Donald E. Richardson, Hayor of 

the Town of Narrows, this day personally appeared before me and 

made oath in my County aforesaid, that all of the statements and 

allegations in the foregoing pleadin8 are true and correct to the 

best of his knowledge, except those stated to be on information, 

and those stated to be on information are true and correct to the 

extent of all information possessed by the _said Donald E. 

Richardson, Mayor of the Town of Narrows. 

191.Q_. 

Given under my hand, this ~day of September , 1980 . 

My commission expires on the ;;;J__day of A.t;p;f>.A~'--}; / 

Notary Publlc 



VIRGINIA, IN THE CIRCUIT COURT OF GILES COUNTY 

CLEARVIEW CABLE T.V., INC. 

vs. ANSWER 

TOWN OF NARROWS, ET AL 

TO: THE HONORABLE ROBERT L. POWELL, JUDGE OF SAID COURT 

Comes now the defendants herein, Town of Narrows, Virginia, 

Donald E. Richardson, Mayor, Mary Thornton, Council Member, Jerry 

Huffman, Council Member, H. B. Johnson, Jr., Council Member, and 

James M. Gautier, Council Member, and files this their answer to 

the Bill for Injunctive Relief filed herein and respectfully 

states to the Court as follows : 

1) That the allegations contaiped in Paragraph 1 of the 

bill are admitted in that Clearview Cable T.V., Inc. is a Virgin­

ia Corporation and was the holder of a franchise to install and 

operate a community antenna T. V. s y stem in the Town of Narrows 

but it is denied that said corporation has the right or franchise 

to :install and/or operate such antema T. V. system in the County of 

Giles, Virginia. 

2) That the allegations contained in Paragraph 2 of the 

bill are denied insofar as such actions of council purported to 

revoke said C. A. T. V. franchise but rather is specifically pleade 

herein that on the 15th day of September, 1980 by action of the 

ayor and Town Council of the Town of Narrows, Virginia at a 

special called meeting of the Town Council which meeting was a 

public meeting and after due and mature consideration of the mat­

ters therein Council voted unanimously ,and did in fact, then and 
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llthere, terminate and cancel the C.A.T.V. franchise between the 

Town of Narrows. Giles Cotmty, Virginia and the complainant herein, 

with said cancellation to be immediately. 

3) The allegations of the bill as set forth in Paragraphs 

3, 4, 5, 6, 7, 8, 9, 10 and ll are denied and the defendants 

herein specifically state that the decision of council made on 

September 15, 1980 was the decision made pursuant to the aforesai 

franchise agreement wh~ch has previously been filed ·. irt . a :: ' · ·: , 

mandamus proceeding styled Town of . Narrows vs. ClearV.iew Cable 

T. V., Inc. and that said franchise agreement covers those matters 

complained of herein . 

Wherefore, the defendants having ans,vered the bill for in­

junctive relief filed herein request that the same be dismissed 

and that the defendants may recover their costs and attorney's 

fees herein. 

Respectfully submitted, 

TOWN OF NARROWS, VIRGINIA 
MARY THORNTON 
JERRY HUFFMAN 
H. B. · JOHNSON, JR. 
JAMES M. GAUTIER 

By Counsel 

CERTIFICATE 

I hereby certify that a copy of the foregoing was mailed to 

Thomas J. McCarthy, Jr., Esquire, Midtown Professional Building, 

Pulaski, Virginia, Counsel for the Complainant, this the ____ day 

of September, 1980. 
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VIRGINIA: IN THE CIRCUIT COURT OF GILES COUNTY 

CLEAR-VIEW CABLE T.V., INC. 

Complainant 

v. 

TOWN OF NARROWS, VIRGINIA 
Narrows , Virginia 

and 

DONALD E . RICHARDSON, ~ffiYOR 

and 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

MARY THORNTON, COUNCIL MEMBER ) 

and 

JERRY A. HUFFMAN , COUNCIL 
MEMBER 

a nd 

H. B. JOHNSON , JR., COUNCIL 
MEMBER 

and 

JAMES M. GAUTIER , COUNCIL . 
NEMBER 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

BILL FOR 

INJUNCTIVE RELIEF 

TO THE HONORABLE ROBERT L. POWELL , JUDGE OF SAID COURT : 

Comes now the compl a i nant which would show unto the 

Court the f ollowing as the basis for t h e relief herein 

sought: 

(1 ) That Clear-View Cabl e T . V., Inc ., is a Virginia 

corporation and the holder of the franchise to insta ll a nd 

operate a community antenna t .v. (C. A.T.V.) system 1n t he 

Town of Narrows and the County of Giles , Vi rginia , al l 
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within the jurisdiction of this Court. 

(2) That on the 15th day of September, 1980, by action 

of the mayor and town council of the Town of Narrows; Virginia , 

at a specia l meeting of t he Town Council, the said council 

and mayor purported to revoke said C.A.T.V. franchise and 

order the immediate turn off and di smantling of the system. 

(3} That the aforesaid pur~orted revocation action was 

arbitrary and based on personalities and not factual situ-

ations . 

(4) That proper notice as to specific grounds for 

revocation was not given to your complainant. 

(5) That no opportunity to correct any a lleged problems 

with the said C.A.T.V. system was afforded your complainant. 

(6} -That the said C.A.T.V. system is interconnected 

with other C.A.T.V. syste ms in the area, and disconnecting, 

turning off and dismantling said C.A.T.V. system would be 

extremely difficult and costly. 

(7} - That the operation of said C.A.T.V. system is 

regulated both by the Federal Government and through local 

franchises , and that your complainant has not bee n give n the 

opportunity to evaluate Federal ramifications of this action . 

(8) That this arbitrary action will deprive over Nine 

Hundred (900) subscribers , both within and outside of the 

Town of Narrows, of C.A.T.V., many of whom have no other 

source of tele vision signal. 

(9) That your complainant has b een denied due process of 

law. 
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(10) That your complainant will incur irreparable 

economic damage i f t h e above action is permitted to remain 

ln force. 

(11) That no harm or determent wil l come to any ·citizen 

o r to the Town of Narrows if this relief herein prayed for 

is granted . 

WHEREFORE , your complainant being without remedy except 

in a court of equity moves thi s Honorable Court fo r a temporary 

injunction against the Town of Narrows , Virginia , its mayor , 

and town council,individually and collectively , to stay the 

order of revocation dated September 15, 1980 . That a per-

manent injunction be granted after a proper hearing, and 

t hat i t ma y have s uch other and further relief as to this 

Court shall seem proper and to equity shal l seem meet . 

And your complaina nt will ever pray for the well being of 

this Court and the continued wel l being of the Commonwealth. 

Thomas J . McCarthy , Jr . 
Counsel for Complainant 

GILMER , SADLER, INGRAM, 
SUTHERLAND & HUTTON 

65 East Main Street 
P. o. Box 878 
Pulaski, Virginia 24301 
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Respectfully submitted , 

CLEAR- VI EW CABLE T.V ., INC . 



VIRGINIA: IN THE CIRCUIT COURT OF GILES COUNTY 

TOWN OF NARROWS, A Municipal Corporation, ) 

Petitioner ) 

vs . ) ANSWER 

Clear-View Cable T.V., Inc . , ) 

Defendant ) 

Comes now the Defendant, Clear-View Cable T.V., Inc., by 

counsel, and for answer to the Peiition for the Writ of Mandamus 

filed herein respectfully says to the Court as follows: 

1. That the allegations in paragraphs' 1 and 2 are true to 

the best of Defendant's knowledge and belief. 

2 . That the allegations in paragraph 3 of the petition are 

admitted with the exception that Defendant denies any limitation 

on the franchise duration pertaining to 10:00 P.M., September 

15, 1980. 

3. Defendant admits that petitioner attempted the action 

set forth in paragraph 4, but denies that such actions were 

legal, proper or equitable . 

4. Defendant admits that he has continued to operate said 

franchise and continued to operate, occupy and use the streets, 

bridges, avenues, parks and other public places in the To1m of 

Narrows · for the operation of the franchise, but denies doing 

so without the consent of the Town Council or franchise therefor. 

5. Defendant admits that the Court may consider the Petition 

for Mandamus as alleged in paragraph 6 and respectfully re~erves 
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its rights under Section 15.1-315 of the Code of Virginia. 

WHEREFORE, defendant having answered the Petition for Writ 

of Mandamus filed herein r equests that the same be dismissed 

and that the Defendant have his costs and attorney's fees incur-

red in this matter. 

Gilmer, Sadler, Ingram, 
Sutherland & Hutton 
Midtown Professional Building 
65 East Main Street 
Pulaski, Virginia 24301 
Thomas J. McCarthy, Jr., Esquire 
Counsel for Defendant 

Respectfully submitted , 

CLEAR-VIEW CABLE T.V. , INC . 

~y:~~~ 

C E R T I F I C A T E 

I hereby certify that I have this I day of t1~ 

mailed a true copy of the fore going Answer to James E. Cornwell, 

Esquire, Warren, Cornwell and Gibt, P.C., Attorneys at Law, 225 

Main Street, Narrows, Virginia 24124, counsel of record for the 

petitioner. 
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TO: CLEAR VIEW CABLE T.V. I NC . 
c/o Harry . Anglin 
1122 Corn Tassel Trail 
Martinsville, Virginia 

NOTICE 

Exhibit :ff4 

August 12 , 1980 

P1.1rsuant to Section 26 of an ordinance of the Town of Nar-

rows effective January 1, 1976, "An Ordina·nce Amending and Re-en-

acting a Franchise Granting Clear View T. V. the Right to Use the 

Streets, etc. To Install and Operate a Community Antenna T.V. 

System in the Town" , you are hereby notified that the Town Council 

of the Town of Narrows, Virginia, will, in a Special Meeting, on 

September 15 , 1980, at 7:00p.m . at the Town Hall, 131 Center Street 

in the Town of Narrows, Virginia consider the passage of an ordin-

ance terminating and cancelling your franchise and the foregoing 

ordinance, on the grounds that you have 1) violated provisions of 

said Franchise through fault and willfully; and~ 2) attempted to 

evade provisions of the Franchise or have practiced fraud or de-

ceit upon the Town. 

You are further notified that you are entitled to appear 

at the aforestated time and place and will be given an opportunit 

there and then to be heard before the Town Council. 

This notice is hereby given pursuant to resolution of the 

Town Council of the Town of Narrows pas s ed August 11, 1980. 

TOWN OF NARROWS 
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COPY TESTE_: 
-

SEPTEMBliR··=---~- -- ~j j --~,-. :.- 1980 
. ---

Ted J ·.c'ohnso~, Jr."~- CJ-.erk 

>ijfaL!d: {/ ~~A~t? 
Scarret J. Buckf:and, Deputy Clerk · 
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-------------
HEARING HELD BEFORE 

THE TOWN COUNCIL OF 

NARROWS , VIRGINIA 

-------------

NOT ARIE S PUBLIC 

SEPTE~ffiER 15, 1980 
7:00 P.H. 

MEMBERS 
NATIONAL SH ORTH AND 

RE PORTERS ASSOCIATION 
VIRGIN IA SHORT HAND 

RE PORTERS ASSOCIATION 

CENTRAL VIRGINIA REPORTERS 
P. 0. BOX 2603 

ROAN OKE. V IRGINIA 240 I 0 

TELEP H ONE 

387-3831 
AREA CODE 703 
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3 

2 The meeting of the Town Council of 

3 Narrows, Virginia was called to order at 7:00 

4 o'clock p.m. on September 15th, 1980 in t he Municipal 

5 Building, Narrows, Virginia when the following 

6 Proceedings were had: 

7 

8 

9 

10 THE HONORABLE DONALD RICHARDSOli : The 

11 Council Meeting of Narrows Town Council ~ill come 

12 to order. All rise and join in the invocation. 

13 (Invocation offered by Mr. J . W. 

14 Heatwole.) 

15 

16 THE H.AYOR: I would like to thank e ach 

17 one of you for coming tonight to this special meeting. 

18 For the information of anyone here that does not know, 

19 Mr • .Anglin from Clear-View Cable T. V. is here tonight 

20 representing his company . 

21 The purpose of the meeting tonight is to 

22 give Mr. Anglin a chance to explain to us why we 

23 should not terminate his contract. 

24 vie are going to keep the Proceeding in 

25 an orderly fashion. At t his time I will t urn i t over 
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to Mr. Cornwell who will establish the ground rules. 

MR. CORNWELL: As the Mayor said, the 

purpose of the meeting is to discuss the contract 

that Clear-View Cable T. V. has with the Town of 

Narrows . 

It is a Public Meeting and we encourage 

and request your participation. Mr. Anglin is here 

on behalf of Clear-View Cable T.V. and, of course, 

I am the Town Attorney and the Mayor has asked me to 

conduct the meeting. 

I think the simplest way of proceeding, 

if in agreement with Council, is that we should 

start off with public comments, complaints, or what-

ever and Mr. Anglin can have an opportunity to 

question those that come forth and the Council can 

have an opportunity to question those that come for t h. 

If Mr. Anglin wants to make a statement 

at the conclusion of all of the appearances by the 

public, he will have every opportunity to make every 

statement he would want to make. 

I would ask that if you would liae to 

make a statement to Council, that you come forth, 

state your name, your address and then proceed to say 

whatever you have to say. 
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STENOGRAPH R E PORTERS 

P. 0 . BOX 2738 ROANOKE. VIRGINIA 24001 

55 
II 



2 So, having said t hat, I gues s we need 

3 somebody to start it off first. Who would like to 

4 be the ice breaker or would any member of the Town 

5 Council like to say anything? 

6 (No response.) 

7 MR. COfu'lWELL : Mr. Anglin , do you have any 

8 statement you would like to make to start off with? 

9 MR. ANGLIN: I believe this would be 

10 putting the cart in front of the hcrse. The way 

11 that I read this Notice was that I was asked t o 

12 appear here tonight to hear reasons as to why the 

13- Council should cancel my franchise and it is my 

14 belief that we should proceed in that order . 

15 MR. CORNWELL: Of course , I al s o 

16 believe that says you should have the right to m~e 

17 known whatever your position is. 

18 In other words, this is your Hearin g as 

19 well as ours . 

20 MR. ANGLIN: Thank you, sir and I can 

21 assure you tha t I will. 

22 COUN CILWOMAN THORNTON: Since I have been 

23 on ~~e Council the past three months, I have had 

24 numerous calls at early morning hours and late in 

25 the evening wanti ng to know where they could get i n 
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2 touch with someone because their cables were out. 

3 I have had calls that the T.V. goes out 

4 for a few hours during the day, that the people on 

5 the North side of Narrows do not have a good picture. 

6 Their T.V. on the North side seems to stay out on that 

7 side more so than in this area. 

8 Up until today I have had very few contacts 

9 with people who have been in favor of their reception 

10 the way it is and today I have had two people who 

11 have been very pleased with their cable reception 

12 but we have had many complaints in the past few 

13 months, and I am not the only one, about reception, 

14 inability to get in touch with someone when the cable 

15 is out. 

16 I think, according to the franchise, 

17 there is supposed to be someone that we can get in 

18 contact with when our cable goes out and we do have 

19 problems. 

20 I personally do not want my number to 

21 be that number. 

22 l{R. ANGLIN: May I answer that? 

23 }ffi. CORNWELL: If you wish. 

24 ltffi. ANGLIN: As far as the stipulation 

25 and requirements in the franchise, I am meeting 
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that 100 percent. 

I do have a recording machine at the 

office that does record those numbers. I cannot, 

and I will. not, say at this time this is 100 percent 

satisfactory with the new channels that we are adding 

and hopefully next week we will have the full-length 

movies on. 

This particular procedure, although it 

is meeting the requirements of the franchise, will 

be set aside and we will have direct personal contact 

that can be made due to the fact of the very, very 

importance of the other movies that we will be 

putting on. 

COUNCILWOMAN THORNTON: I don 1 t believe 

there is anyone opposed to the extra channels t hat 

we are receiving but if our televisions go out on Friday 

evening at 6:00 o'clock an answering machine doesn't 

do us any good at all because nobody is there to 

answer that answering machine until Monday mor ning. 

So, there is two days that we are 

without service. You are right; the answering 

service is not satisfactory and I agree that adding 

on the new channels is an asset but adding t he new 

channels with poor reception, you're just ge tting 
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2 more channels with poor reception. 

3 M.~. ANGLIN: Is that the case with 

4 adding the new channels? I just checked them and 

5 I found that not to be true. 

6 PARTICIPANT: It wasn't no good 

7 yesterday. 

8 PARTICIPANT: You checked the wrong 

9 place. 

10 THE MAYOR: Please, if you want to be 

11 heard, stand up. 

12 COUNCILWOMAN THORNTON: I have got you 

13 started, now you all can have your meeting . 

14 MR. corun~LL: Come up to the rostrum; 

15 you are going to have to state your name and address, 

16 that is the reason we have the Court Reporter. 

17 MR. RILEY: My name is John Riley 

18 and I live at 619 Wolf Street. The reception 

19 yesterday evening wasn't any good on your extra 

20 channels. 

21 On one channel it was okay and the 

22 reception on the rest was the same as in the past, 

23 very poor. 

24 I like the extra channels and as Mary 

25 said, they are an asset to us but to me, we deserve 
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to have the reception as good as Rich Creek and the 

surrounding areas have and they have someone to get 

hold of. 

MR. ANGLIN: You are on Wolf Street; 

your signal gets to 1</olf Street before it gets to 

the Cable T.V. Office. 

MR. RILEY: I have no idea. 

MR. &~GLIN: I know this. You must know 

that when you get into a car and start it, it doesn't 

drive itself. 

You have to exert some energy and it is 

the same thing in the television set; you have to 

exert some energy and some knowledge in adjusting 

the fine tuning. 

From Wolf Street down to the office, I 

have watched it at the office for the last 45 minutes, 

and it is good. 

You do have to adjust your fine tuning. 

I don't care what these television shops tell you 

when they sell you your television set; if the fine 

tuning was not intended to be used, the manufacturer 

would not put it on the front of the t elevision set. 

If you cannot ad just your fine tuning, 

fra~kly, that i s not our responsibility. 
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MR. RILEY: I think you have treated me 

very rudely. I had an older set and I thought I was 

having problems so my set is in the shop now a~d I 

have a brand new set up there now. 

The guy from Peterstown was up there 

and said it was in perfect shape, that there was 

no tuning problem. 

We have had tuning problems before but 

you would have to say that all the sets in Narrows 

were messed up. 

That's all I got to say. 

MR. CORNWELL: Thank you, sir. 

MR. WOODY~~D: W. M. Woodyard from 105 

Fairview Street. I have got a good question I would 

like to put before the Council and the Town Manager 

right now before we run this man out of town. 

Do you have any cable outfit to take 

over in case you cancel his? 

I think that ought to be known before we 

get too far along. 

MR. CORNWELL: I believe, and the Mayor 

can correct me and the Council can correct me, 

according to the Town Council at the last meeting, 

several franchise companies have contacted the town 
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2 but there are no definite plans for another franchise 

3 to come in. 

4 MR. ANGLIN: Mayor, may I make a 

5 statement? 

6 THE MAYOR : Yes; if you wish. 

7 MR . ANGLIN: Sir, I did not in any 

8 fraction of intent mean to insult you in any manner 

9 but I would say that at least 75 percent of our calls 

10 are to adjust the television set. 

11 Never have we ever charged even one 

12 fraction of a dollar and I can assure you that if 

13 a television shop came out and you couldn't ge t a 

14 particular channel ~~d if he had to tune it in for 

15 you, he would charge you from $7. 50 to $1).00 . 

16 We have never charged a dollar. We 

17 know this is a problem. \ve do knOiv the television 

18 shops tell the customer when they sell them the set, 

19 "Push this fine tuning in and don't fool with it." 

20 I have been in the electronics business 

21 since 1948 and I have been in the service bus i ness 

22 for 14 and a-half years. 

23 There i s no fine tuning that has ever 

24 been made that is perfect. I would rather see my 

25 customers push the button and get rid of the fine 
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tuning and learn to adjust the television set himself 

so he can adjust his contrast and brightness and 

color properly. 

Sir, I did not mean to insult you in 

any manner. 

THE !-iAYOR: I believe this gentleman 

over hera was next. 

MR. WOODYARD: Clifford Woodyard and I 

live on Wolf Street. I have called down here 

different times during the last month and the cable 

is off nearly as much as it has been on and this 

past Saturday I was watching a football game, college 

game, and the television went off about quarter 

after ~:00 ~~d it was ten minutes to 6:00 before it 

came back on. 

Him talking about adjusting a set, you 

can't adjust a sat if there is nothing on the cable 

because there was nothing on any of them. 

MR. ~~GLIN: Mayor, may I answer that? 

THE MAYOR: Yes. 

H.~.1. ANGLIN: I can understand your 

situation. You turned your li~~ts on in your house 

and your lights were on and everything else should 

have been on. 
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l·ffi. WDODYA.:~D: Not at 15 aft~r 4-: 00 . 

Pffi. ANGLIR: If you will, please. If 

you will check wi til Appalachia.."l Pm<Ter Company in 

Pearisburg, you will find ~~at the power was off 

over there. 

iiow, ·11e don't have any control over this. 

The power was off in the area over there that feeds 

the amplifiers, that feeds the entire area. 

I don't have any control how A~palachian 

f eeds power into an area; I have chec~ed this aftar-

noon and that was the problem. 

You say, "Ho'..r can tha power being off in 

Pearisburg affect the pO\'ier in my house wn·an it is 

on here and the te lavision should be working?" 

It does; the amplifiers are over there , 

the power supplies are over there and this happens 

in all areas. 

I am sorry for your inconvenience but 

t hat was not even a fraction of a percent our fault. 

rne power was off in Pearisburg cutting 

down - -

M_q . N00DY-~~D: It wasn't off in Narrows. 

HR. A:lG:i:.IJ : Just check -,..rith Appalachia.-, 

Powgr Company but it w~3 off in Pearisburg and I have 
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2 no control over t hat. 

3 THE HAYOR: ~1r. Anglin is correct on that; 

4 ·~ve did check on that and the power was off Saturday 

5 afternoon. 

6 I believe you were next. 

7 MR. EASLEY: I am Tom Easley and I live 

8 at 305 College Street. I am a newcomer to Narrows 

9 and I am used to excellent reception in the to,m I 

10 came from where we had everything right handy. 

11 ~1R. COH.1~t'lELL: Where did you come from? 

12 ~-IR. EASLEY: Hopkinsvi lle, Kent ucky. I 
' 
' 13 a~ used to a lot of other things thare that I don't 

14 find in this area; it is a rural area and there are 

15 a lot of inconveniences but I do l ike Narrows. 

16 My T.V. set has not bean the gr eatest 

17 but it is better than no thing and my q~estion t o the 

18 Council is tha t from the few Council membe~s that I 

19 have ta~{ed to and what I have read in the paper, it 

20 is my understanding that there is not~ing lined up 

21 in the way of an alternative ~~d if this be the case, 

22 then I think we are jUJlping the gun to thro~.i this 

23 ::nan out of t own i f 'i/e don't have so::ne better al t erna-

24 tive. 

25 MR. CORN~~LL: Of course, we ar e here to 
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talk about Hr. A.'1gli n' s franc~ise; we ar3 not hera 

to talk about anybody else's franchise or about other 

companies and other places. 

Wt3 are here to talk about Hr . Anglin. 

!1r. Anglin has a nonexclusive franchise. 

HR . EASLEY: Correct me if I am wrong, 

but it is my understanding that the reason this 

~eeting was called was to decide whether or not to 

get rid of his fr~~chise. 

.HR. COR1Hv"ELL: Because of whethe r or 

~ot he is in violation of his franchise agree~ent, 

not be cause whether or not somebody else wants to 

co~e in here because to my knowledge nobody else joes . 

!ffi . lASLEY: The point is the Council 

is trying to put the man out of to~n, which I don 't 

know whether that is good or bad. I am not here to 

decide ~~at but the point I am making is that if 

they don't have an alternativ9, what is better t~an 

nothing? 

Of course, it is from reading tlle paper 

and correct me again if I am wrong. 

21R. COHIH'i-ELL: The fact that ~e do or 

do not have an alternative doesn't m~e ~'1Y difference 
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2 MR. EASLEY: Well, it makes a difference 

3 to the people of Narrows. It may not to this Council 

4 but it does to the people of Narrows. 

5 MR. CORNWELL: I ~~derstand that sir, 

6 but it wouldn't make any difference whether Mr. Anglin 

7 was in violation or not in violation of his franchise 

8 and that's all we are here to decide. 

9 MR. EASLEY: Well, somebody is blowing 

10 smoke at me then because that is not the way the 

11 newspapers stated it and that's not the way I heard 

12 it fro~ the Councilmen. 

13 It has been laid out to me in very clear 

14 order that the reason for this meeting was to decide 

15 whether to put him out of town or leave him in town 

16 and now you're saying that is not it at all. 

17 MR. CORNWELL: The meeting was called, 

18 in my understanding, to decide whether or not 

19 Mr. Anglin was or was not in violation of his 

20 franchise. 

21 r.fR. EASLEY: Well, then t.'1e newspaper 

22 is misquoting everybody. 

23 MR. CORNWELL: If the Council f inds 

24 Mr . Anglin is in violation of his franchise agreement, 

25 they can cancel his franchise. 
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2 MR. EASLEY: Again, I ask you what 

3 alternative do you offer to the people of Narrows 

4 in place of this because if you have no alternative, 

5 then it is very obvious to me he has the best system 

6 here. 

7 MR. COfu1WELL: We appreciate your 

8 opinion. 

9 THE MAYOR: If you don't mind, I would 

10 like Mr. Heatwole to comment on the last statement. 

11 HR. EASLEY: I will appreciate it. 

12 MR. HEATWOLE: Well, the Council previously 

13 directed me to check with other cable companies 

14 in the area to see if any would express an interest 

15 in coming into Narrows. 

16 Number One, the franchise with Clear-View 

17 is a nonexclusive franchise which would permit any 

18 other company, if they so desire, to come in on a 

19 competitive basis. 

20 However, I do not know of any company 

21 that would want to come in on a competitive basis, 

22 including the ones I have talked to, because the 

23 town is simply too small and I think everyone can 

24 see that. 

25 Plus the fact that I don't think 

68 
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2 Appalachian would look with favor on two different 

3 cable companies on their poles. 

4 Now, I have contacted four different 

5 companies that operate in the area and two of those 

6 have indicated to me a clear interest in coming into 

7 Narrows in the event that the Clear-View franchise 

8 is canceled. 

9 Now, I assume that only in that event. 

10 Now, they would then expect either to put in their 

11 own system or buy Mr. Anglin's system or this would 

12 depend on the circ~tances, I presume. 

13 So, I don•t think anyone can answer the 

14 question or whether or not there would be another 

15 company that could immediately pick up . 

16 I think it is a very clear possibility 

17 that there would be, in the event Mr. Anglin's 

18 franchise is canceled, a period of no cable television 

19 in Narrows. 

20 MR. EASLEY: What length of time are 

21 you talking about? 

22 MR. HEATWOLE: I do not see any way it can e 

23 avoided. I have no idea of the time; the time could 

24 be short. 

25 If Mr. Anglin, for example, agreed to 
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2 sell his system, the time could be vary short . 

3 On the other hand, if Mr. ~~glin does 

4 not want to sell his system, there could be a 

5 considerable period of time. 

6 l{R. EASLEY: And in your opinion , how 

7 long would this period of time be? 

8 MR. HEATWOLE: I cannot answer ~~at. I 

9 would say in order to duplicate his facilities, I 

10 would say probably six months to completely duplicate 

11 his facilities all over town but again, these are all 

12 hypothetical questions and hypothetical answers. 

13 MR. EASLEY: Again, we haven't really 

14 arrived to an alternative solution. 

15 MR. HEATWOLE: I think it is a clear 

16 fact that if the people of Narrows are dissatisfied 

17 enough with tha service they have been ge tting , 

18 ~~ey have to be prepared to go for a period of time 

19 with no service . 

20 I think that is a very clear thing , to 

21 me it is. I don't know; I don't want to preempt 

22 some~~ing here, Jim, but it seems to me it boils 

23 down to that. 

24 MR. CORNWELL: Of course , we are getting 

25 off the track ; it wouldn't make any difference insofar 
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2 as this Hearing is concerned if we had six other 

3 cable T.V. operators operating in the Town of 

4 Narrows. 

5 MR. EASLEY: But you are avoiding the 

6 main issue. The main issue is: Are we going to 

7 be without and if so, how long are we going to 

8 be without? 

9 MR. CORNWELL: I can't answer that, 

10 sir. 

11 MR. EASLEY: Well, that 1 s what I'm 

12 saying, you're stepping around that part of it. 

13 THE l1AYOR: Tom, I think the issue 

14 here tonight is whether or not we are going to 

15 continue the service or terminate it. 

16 MR. EASLEY: The people of Narrows 

17 are concerned about the recreational issue. 

18 COtTNCILWOMk1 THOIUlTON: Tom, we are 

19 hera to represent the people. 

20 MR. EASLEY: I am trying to gat an 

21 answer. 

22 COUNCILWOMAN THOIDlTON: If the majority 

23 of the people here are satisfied with what they 

24 have got, then it won't be changed. 

25 THE MAYOR: Tom, let's get back to the 
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2 facts of this Hearing . 

3 PARTICIPANT: I live over on the North 

4 side and when they first put this cable t elevision 

5 in, I was getting six and ten on a re gular antenna. 

6 When they first put it in, I thought, 

7 like everybody else thought, that it was a great 

8 improvement because I got four and eight but the 

9 picture was just a little bit better and it has 

10 never been satisfactory since I had it. 

11 I have complained and called up the 

12 office like it was mentioned earlier and either no 

13 one is in or there is nothing t hey can do about it. 

14 There have been two times that I was 

15 t old to gat a television man and I have called a 

16 repairman and he has checked the set over and he 

17 tells me , "Your set is perfect; t here is not a thing 

18 wrong with it. It is in your cable. 11 

19 It has gone out or it is in such a bad 

20 shape that I still have my antenna in the attic and 

21 I have rabbit ears in the bedroom. 

22 When the cable gets real bad, I hook up 

23 my antenna in the attic or the rabbit ears in the 

24 bedroom and I get almost perfect reception. 

25 Then, the other day ~e got ~ couple of 
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2 new channels; I would like to have new channels 

3 but I am not ~illing to pay for the difference when 

4 the quality is not as good. 

5 We are paying for somethi ng we are not 

6 getting. It is the name of the game in this day and 

7 ags to pay for more and get less and less. 

8 I have a neighbor that dropped off of 

9 it for the same reason. I have complained and not 

10 in a belligerent so~t of way; several times I have 

11 made a statement that I was not satisfied with it. 

12 There is something wrong with the 

13 reception over. there now but I have never had 

14 anyone contact me back. 

15 If they are evan checking, I don't know. 

16 l1R. ANGLIN: I will admi t that we have 

17 at times had personnel in the area that did not 

18 taka care of the sys t em as we would like for ~~em 

19 to have. 

20 This is not only just in cable television 

21 but it is in the Town of Narrows or any business in 

22 this whole area , that is the story. 

23 We have two people in t his ar ea now, 

24 one especially , that have worked for me before and 

25 we feel they are very competent. 
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2 At least every other week we have an 

3 engineer out of either the Crozet system or the 

4 Eden, North Carolina system working, not only on 

5 the system to upgrade or correct any problem, but 

6 also to train those people we have in the area. 

7 I had hoped by this time to have 

8 Hr. Rodney Hester moved in !'rom up at Crozet. He 

9 is a very competent, vary concerned parson as to 

10 the quality of the reception that our customers get 

11 but certain thin~s happened that prevented his 

12 col!ling. 

13 His wife developed a~ int ernal problem 

14 that required several operations ; it is a type of 

15 fQ~gus that continues to reoccur. 

16 They were willing to move into this area 

17 but I was reluctant to ask them to do so, especially 

18 with the facilities that they had there at Cnarlottes-

19 ville to try to diagnose her problems. 

20 They are s~ill as eager today to come 

21 as they were nine or ten months ago. We do have 

22 personnel tha t a r e coming into the area; my chief 

23 technician from Eden has spent numerous \'leeks here 

' 24 and he has volunteered to continua to do so. 

25 He is the chief architect of getting 
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2 the new channels on, the 2~-hour-a-day station out 

3 of Atlanta and the 2~-hour-a-day station out of 

4 Chicago. 

5 I think the last time I talked before 

6 the Council I spoke of bringing in a channel that 

7 I have changed recently; in~tead of bringing 

8 satellite programs off the West Coast, I have 

9 changed that to a channel out of New York that 

10 this past Summer has put on 127 Met football games 

11 and the Chicago Cub games. 

12 We are in the process now of doing what 

13 we told you here qui te some time a go that we would 

14 do and we are doing this without ~~Y guar~~tee from 

15 tha Town of Narrows and without any guarantee from 

16 the Town of Pearisburg. 

17 We are trusting that if we do this and 

18 bring in the quality service that they will follow 

19 through and do what we ask them to do. 

20 So, it will be a paying proposition but 

21 you do not find peopl~ that can do ~~is kind of 

22 work very rR.adily; it is a very highly sophi~ticated 

23 work . 

24 It is work that not only do you have to 

25 know how to do ale ctr oni cs but you have to :.tnm'l how 
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to deal with personnel and people in the home and 

we have problems. 

We have problems just like everybody 

else does. We find that we are fixed, t hat we 

really have it made here and it changes. 

This is throughout the industry. 

PARTICIPANT: Do you suppose this 

trouble could be in your equipment in any way? 

You can go to Cleveland, Ohio and the 

surrounding areas, all up in Northern Ohio , even 

the Southwestern part of Virginia , most ~~ywhere 

you go and you get almost perfect reception. 

I don't see why just because we are 

down between a couple of hills we can 't ge t · good 

reception. 

MR. ANGLIN: Sir, a piece of equipment 

substituted in any of those areas is a piece of 

electronic equipment and it is just as subject to 

default in one area as in anothe r. 

I have not one piece of obsol ete equipment 

in this area; it is not as updated equipment as I 

am putting in Eden. 

No; it isn't. That equipment down there 

has the 35 ch~~els. What would we do with 35 channels 
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2 here? 

3 PARTICIPM~T: I was satisfied with 

4 three channels when I was getting them. 

5 THE MAYOR: Would you come forward, 

6 please? 

7 MR. TR&.T'iT: My name is Frank Trent and 

8 I live just out of the Corporate Limits. I was down 

9 here a few months ago, as you mentioned awhile ago, 

10 when you were going to make all of these changes. 

11 This guy would come in from Eastern 

12 Virginia and he was going to work from one end to 

13 the other, everything was going to be just fine and 

14 dandy. 

15 Is that guy the only fellow in the 

16 country that you can think of that can do the job 

17 for you? 

18 l-1R. ANGLIN : Apparently you waren' t 

19 listening just a few minutes ago when I mentioned 

20 that my chief technician was working in the area. 

21 MR. TRENT: Now, don't get me on ~~e 

22 defensive. At the last meeting the recepti.on was 

23 bad at that time and it hasn't improved one bit. 

24 You mentioned the fine tuning on the 

25 T.V.; I put up with an old set up there for a long, 
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2 long time. 

3 I admit, I thought a part of it was your 

4 trouble. I went out and bought a new one and all 

5 the trouble wasn't mine, the biggest part of it was 

6 on your cab la. 

7 MR. ANGLIN: A:re you in the Town of 

8 Narrows? 

9 MR. TRENT: Just out of the town of 

10 Narrows but I am on your cable. 

11 MR. ~~GLIN: Out of the Town of Narrows, 

12 it is improfitable for us to extend the service. 

13 We have never made one dollar from that 

14 area. We have extended his service out to him; 

15 as far as the franchise is concerned, he is not 

16 entitled to the service at all but we agreed to 

17 bring it to him. 

18 If he has a complaint, I want him to 

19 come to the office and let us know about it. 

20 MR. TRENT: I have tried that. 

21 MR. ~~GLIN: Inasmuch as he is not in 

22 the Town Limits or two or three miles out of the 

23 Town Limits, he is not entitled to the cable according 

24 to the franchise but through our expense that we put 

25 forth in attaching additional poles and putting in 
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additional equipment he is receiving cable. 

We are trying to bring it to those 

people that are out of the Town Limits. I am saying 

that they shouldn't voice their opinion. 

MR. CORNWELL: Are you objecting to their 

voicing their opinion at this meeting? 

MR. ANGLIN: No; I am not. Since you 

people represent those that are within the Town 

Limits, would it be too much to ask that we do 

restrict those? 

Is this unreasonable? 

MR. CORiiWELL: The franchise agreement 

speaks to the Town of Narrows; it is not my duty. I 

think it is cause for ruling from the Chair as to 

whether or not the Chair is going to entertain any 

complaints from those outside of town. 

I think it is up to the Town Council of 

the Town of Narrows. I recognize and appreciate it 

if you wish to object to anyone making a complaint 

who lives outside of the town not covered in the 

franchise agreement. 

THE MAYOR: Mr. Heatwole has a statement 

hare. 

MR. HEATWOLE: If the franchise in the 
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2 Town of Narrows is canceled, he is required to 

3 cease operations in Narrows. 

4 Would he be able to provide service to 

5 the fringe areas? 

6 Those people have a legitimate interest 

7 in whether or not the franchise is continued in 

8 Narrows, I believe. 

9 MR. COffif~LL: Could you continue 

10 operation? 

11 MR. ANGLIN: My motive here was not to 

12 quiet the gentleman, not at all, but to show to you 

13 people our interest in extending this service to 

14 people that do live, let's say up Wolf Creek. 

15 If you check, you would find that they 

16 have absolutely zero reception. I have extended the 

17 service out to those people; I have extended it to 

18 them at a rate of $5.60 per Appalachian pole and it 

19 costs just as much as in the town. 

20 This shows my absolute concern in seeing 

21 that those people do get some reception. No; I am 

22 not trying to quiet tile gentleman at all. 

23 I say here tonight that wherever he lives, 

24 withi n the to·.m or out of the town if he has a 

25 complaint, it is ju3t as legitimate. 
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MR. MAYOR: Then you have no objection 

to him voicing his complaint at this time? 

MR. ANGLIN: I just wanted to bring the 

point forward that I have extended this at a loss 

situation to try to bring this service to them. 

MR. TRENT: One more comment, if you 

will, and I will be quiet. The area that I am 

speaking of runs North through to the end of the 

Corporate Limits and then further on. 

Now, there is any number of people up 

there that are tidded plum to death to have your 

cabl~ but as far as I can see, there hasn't been ~~Y 

improvement in the reception since it has been put 

up. 

In fact, it is worse. I thought that 

was the biggest reason for this meeting that was 

held sometime last year. 

Everybody was up in the air at that time; 

W9ll, we are going to do this and do that and nothicg 

has been done. 

How, you have got to do something. 

MR. ~~GLIN: If I may comment on that. 

People seem to have a very short memory as to what 

is and what used to be. 

CENTRAL VI RGIN IA REPORTERS 
STEN OGRAPH REPORT ERS 

P. 0 . BOX 2738 ROANOKE . VIRGINIA 24001 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23· 

24 

25 

82 

31 

MR. TRENT: May I interrupt? Did you 

think you ware going to bring this thing in here 

and give these people mediocre reception and keep 

your money !lowing? 

MR. ~iGLIN: I can assure you that is an 

incorrect ass~ption. If you would compare what you 

were getting and what you are getting now without 

your antenna as a back-up and see what you were 

getting. 

vfuat I would like to do, and I ~de 

this request the last time I was here, I would like 

to get a list of those that were complaining about 

the service. 

If you don't know who's complainin5 , 

whose home do you know to go out to look at because 

the trouble can be not only in the television set, 

it can be in the lines to the T.V., any number of 

things. 

I did have a problem getting a few names. 

Now, I will be most happy for anyone here tonight or 

anyone tomorrow or the next day or the next week that 

would like to, to call the office and put their name 

on a list and I will be absolutely certain to sae to 

it that their service is checked out. 
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2 I will get a report and if the report 

3 is not satisfactory to me, I will check it out 

4 personally. 

5 I am not here to give mediocre service. 

6 The only thing that I am asking is that please just 

7 give us some names and give us some addresses so \ve 

8 can go out and chack this one and check that one. 

9 The troubles are not comparable; a trouble 

10 in effect at this house is not in effect at this 

11 house over here at all. 

12 We need to check and look at every one of 

13 them individually. We will be happy to do that; all 

14 we ask is an opportunity to do so. 

15 Thera was a gentlem~l in Pearisburg that 

16 came right by a pole that was laying on the ground 

17 and a car was flipped on its top and some occupant 

18 had been injured; he didn't give a "D" as to what 

19 goes on there. 

20 He said a football game was coming on in 

21 an hour and a-half and he wanted to see it. Fortu-

22 nately, we don't have any people like that. 

23 THE MAYOR: In order to get the meeting 

24 along, I am going to ask you to please limit your 

25 comments to five minutes. 
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HS. LAWSON: Sandra Lawson and I 

live at 119 Spring Street. I would like Hr. Anglin 

to know that every time the wind blo~s or it rains, 

it does not have to be an electrical storm, we do 

not have any cable T.V. and you can call the office 

and sit there and listen to the phone ring because 

nobody is there to answer it. 

It does no good. I am not satisfied with 

what I have; I feel like I could get a paper bag that 

is empty and get the same thing for what I am getting 

now. 

TdE MAYOR: Do you have a reply to that 

Hr. Anglin? 

MR. ~fGLIN: The only reply that I have 

would be, Mayor, that if she would exert just a 

very small amount of the energy that she has exerted 

tonight and call the office tomorrow morning and I 

will see that it is checked out before 12:00 o'clock. 

It is just that simple. 

THE ~~YOR: Mr. McGhee, I believe you 

were next. 

~IR. MCGHEE: I live outside the Corporate 

Limits and I am Pete McGhee and I live on Robin Hood 

Lane and if he wants to get technical about it. I 
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2 have a business in town which makes me a citizen 

3 of the town so I have a right to be here. 

4 The ten years since we have had this 

5 T.V. in this town it has been nothing but a game 

6 of :Hickey Mouse. 

7 The best we have had is barely satis-

8 factory. Every time we have a change in weather,or 

9 we have a change in anything,the thing goes out and 

10 you call the local office and the girl will answer 

11 and all she can do is take your message a~d very 

12 seldom does it ever· get passed on because we don't 

13 get any results from it. 

14 As far as that tape, I have called 

15 numerous times on that tape and there must be a lot 

16 of people calling on the tape because he has never 

17 got dov.rn to me yet. 

18 I don't know t..rhether you realize it or 

19 not but I have called up there to inquire about my 

20 bill and they don't have any records in this office 

21 anymore, they are in Martinsville. 

22 I have called the local office and I have 

23 called Hr. Anglin a dozen or more times since 

24 December. 

25 Each time he is very decent about it and 
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2 he promises me that they are going to have somebody 

3 in here tomorrow. 

4 A couple of times they have had somebody 

5 in here and one of the boys called me and he said, 

6 "Well, we have got a good picture up at the of fice . " 

7 I said~ "We don 1 t have a good picture 

8 a cross the river." He promises to get something done 

9 but it just hasn 't been done. 

10 Now, every time when I do manage t o get 

11 someone out he comas over and he looks at it and he 

12 says, "Well, we' ve got to start at the head end and 

13 work down. " 

14 Wel l, they have baen working from the 

15 head end down for ten years now aud they havan 't done 

16 anything yet. 

17 I called the man a dozan or more times 

18 and he personally assured me that something would be 

19 done and this is not just my complaint. 

20 Anybody living in the area I live in 

21 across the hollow will get the same thing. These 

22 technicians tell me that thay are doing t he best they 

23 can with what they have to do i t wi t h. 
' 24 As I said, you can go to P~ch Creek or 

25 any other town and t hey ge t good r eception. I don't 
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2 know when he put 12 on, Friday or Saturday, but it 

3 was a decent picture. 

4 If we had the reception on all of the 

5 channels that he had on 12, I think it would be 

6 satisfactory. 

7 Now he said things are right this after-

8 noon. One of his technicians called me this after-

9 noon and I went across the river with him and looked 

10 at my set and he saw exactly what all of us have 

11 been seeing all the time. 

12 He said, 11 \·/ell, that isn't good but l.lfe 1 re 

13 going to fix it." That's all I haYe to say. I have 

14 been promised numerous times on my long-distance 

15 calls to Martinsville that he was going to do some-

16 thing about it. 

17 HR. ANGLIN: The only reply that I have 

18 for Mr. McGhee is that with the state of the political 

19 affairs that we have today, it is a shame he is not 

20 in politics. 

21 The reason I am saying this 

22 THE ~~YOR: Please, come to order. 

23 lffi. ANGLIN: The reason I say this is 

24 be cause we have absolutely no obligation whatsoever 

25 to serve Mr. McGhee and he does have two T.V. sets in 
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2 his house that I know of. 

3 One is working properly and the other 

4 one is not worth a "D". I know that; I checked it 

5 out myself. 

6 PARTICIP~~T: I have known that man for 

7 30 years and I lmow him. 

8 l-L.t:{. CORIDIELL: May I suggest that both 

9 parties stop calling names; it is not getting us 

10 anywhere. 

11 I request that all parties restrain 

12 themselves from personal comments. 

13 THE MAYOR: I believe, Mr. Anglin, that 

14 I asked you a few minutes ago if you would agree to 

15 hear the complaints of the people and you agreed to it. 

16 MR. ANGLIN: Yes, sir. 

17 THE MAYOR: Mr. Hall has had his hand 

18 up. Please come forward. 

19 MR. HALL: I am Perry Hall and I l ive 

20 at 303 Hopkins Street; I believe that is where I live. 

21 I have sat here for 50 minutes and this 

22 man has yet promised to do anything. We came over 

23 hare to sea if he is going to do something about it. 

24 He has ridiculed everybody up hare and 

25 he has made jokes and everything else. There are a 
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2 lot of comedians out of work and somebody should 

3 hire you. 

4 He has talked about fine tuning ~~d the 

5 juice being off and everything else. I live over on 

6 the North side. 

7 I don't call because I get riled up some-

8 times and my wife has called two months continuously, 

9 July and August. 

10 You are talking about writing names down; 

11 well, you can write my name down if you w~~t to. She 

12 has called two months about this thing and every 

13 day it has been miserable. 

14 There have been very few programs we 

15 can watch; it has been miserable. So, finally the 

16 guy comes over about two weeks ago. 

17 I don't know who the serviceman was and 

18 it doesn't make any difference; he comes in and looks 

19 at it and channels ~ and 6, they were gone. 

20 He looks at it and fiddles around with 

21 it and he says, "'lb.at's the best we can do because 

22 we don't have the equipment to do anything with it." 

23 vlell, this is one of your men. I want 

24 to know what you are going to do; don't sit here and 

25 not say anything and just beat around the bush about 
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2 what you are going to do and what you're not going 

3 to do. 

4 Do something or else. lve didn't come 

5 here to hear a bunch of crap from you. Let's 

6 get the thing out in the open and let's get something 

7 dons or move on. 

8 That's all I have to say. 

9 THE MAYOR: Would you like to reply to 

10 that? 

11 MR. ANGLIN: Concerning his remark about 

12 the equipment, we have never had a shortage of equip-

13 ment. 

14 HR. HALL: Sir, what did you say? 

15 MR. ANGLIN: \ve have never had a shortage 

16 of equipment regardless of what the man tells you. 

17 tffi. HALL: What does the man say it for? 

18 He is your man, not mine. 

19 MR. ~~GLIN: Well, again it goes right 

20 back to what I just told you awhile ago. You take 

21 your car to the garage and if .he can't fix it, he 

22 blames it on your car. 

23 I have had them do the same thing on the 

24 cable system; this is nothing new. 

25 MR. HALL: You said it; it is nothing 
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2 new because it has been going on for ten years. 

3 MR. ANGLIN: It happens all the time to 

4 all systems. It is absolutely impossible to hire 

5 qualified personnel. 

6 I have talked with people about moving 

7 into this area that I have other places. Tney won't 

8 do it. 

9 MR. HALL : Why? 

10 MR. A1'{GLIN: They just do not want to 

11 move into this area. I think it is one of the nicest 

12 areas I have ever been in and the nicest people I 

13 have ever met, regardless of your complaining. 

14 It just isn't enough going on for them 

15 to move into this area, a qualified technician. 

16 MR. HALL: So , what you are telling us 

17 is that you can't do ~~ything about it; is that what 

18 you are saying? 

19 MR. AUGLIN: No, sir; that isn't. 

20 MR. HALL: I can't hear very well then. 

21 MR. ~~GLIN: I am sorry about that, sir. 

22 THE MAYOR: I believe Mr. Greene has had 

23 his hand up. 

24 MR. GREENE: I ac Jay Gr9ena of Narrows. 

25 Hr. Anglin and I go way back; we go back to his coming 
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2 to the Town of Narrows. 

3 We had battles in 1969. I served on 

4 the Council for four years at the time Mr. Anglin 

5 installed the T.V. cable. 

6 As you gentlemen and ladies know, I 

7 have served the last two years prior to the present 

8 Mayor as Mayor or this town and I want to say to 

9 }~. Anglin here and now, the only reason that this 

10 meeting is being held, sir, is because of the 

11 unkept promises that have been made time and time 

12 again. 

13 You are more articulate than I; you have 

14 proven this tonight. You have talked about every-

15 thing excepting, ~s Mr. Hall said , what is going to 

16 be done. 

17 If my memory is correct and we would 

18 have it on the minutes of the meeting when we were 

19 here the last time, at that time ~e ware t old, not 

20 on a condi tionary basis and Hr. Heatwole and the 

21 other Council people who were serving at that time, 

22 we were told that the gentleman you referred to 

23 tonight would come to Narrows. 

24 The gentleman stood in the meeting hera 

25 himself and said, "I will be moving to Narrows 11 and 
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2 a t tha t point in ti~e we relaxed our pressure that 

3 we were trying to exert and settled back and now 

4 here we are again. 

5 I a~ like Mr. Hall; I a~ now just a 

6 citizen of this comm~~ity. I am not on the Town 

7 Government • 

8 I am not here to put you out of business 

9 even if it were left up to my perso~al judgment and 

10 I say that very truthfully. 

11 I am not saying that I want the Co~~cil 

12 t o stop your franchise; I am saying that I encourage 

13 every member of the Council to vote against keeping 

14 the franchise unless definite s teps are taken, that 

15 you will definitely, witho~t excuse and without any 

16 foregoing promises, upgrade the system in t he Town 

17 of Narrows. 

18 Now, I have talked wi t h t he M~yor of 

19 Rich Creek within the past f e\v ~o·; :: .s . Since they 

20 have had the cable, he estimated t he numb~r vf calls 

21 he has had at his home and at the To'vn nall in Rich 

22 Creek to be less than a dozen in regard to complaints 

23 in the Town of Rich Creek. 

24 They have had the cable over two yea.rs ' 

25 time. He tells me they have a repairman in 
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2 Pe terstown, t-.~o miles away, that is on call and 

3 does come upon call at any point in time. 

4 I want to say this: For the last two 

5 years up until June 30th I do not have any idea 

6 how many calls I received at my home and place of 

7 business and it was for sure that the calls were 

8 either going to be water or T.V. cable. 

9 I got them anywhere from 6:00 in the 

10 evening until 6:00 in the morning. You have heard 

11 people here t onight and the Council has heard 

12 ~a0ple here tonight. 

13 Mr. Anelin, I have one question. 

14 \11 thout any further to-do of any kind; when and 

15 what can we expect? 

16 MR. ANGLIN: Mr. Greene, I would like 

17 to make one comment on the subject you have touched 

18 on and that was water. 

19 MR. GREENE: If that has anything to 

20 do with the cable, I will listen. If not, I beg 

21 you not to say it. 

22 Again, this is what you have been doing 

23 the whole evening. 

24 HR. ANGLIN: Those that work in the 

25 Cable Office and those that come in, they do have to 
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go to the bathroo~ occasionally. 

Nov, when you are talking about water, 

the water was off in my office for 21 days; 21 

straight days. 

THE MAYOR: Mr. Anglin, I think you are 

off the point. 

MR. ANGLIN: No, sir; I didn't mention 

the water, the previous Mayor did. 

THE MAYOR: I think you are getting off 

the point; the water has nothing to do with the 

television cable. 

MR. GREENE: Don, let me make one other 

comment. I thought I excluded his comments and 

when I finished, I didn't intend to say anymore. 

One man gets up and he lives out of 

the Corporate Limits, ~~other man gets up and we 

talk about an outage of power last Saturday afternoon, 

I get up and I could toss a coin, I was either going 

to hear water or cable. 

He hasn't yet answered my question about 

•..rhat and when. • .. re started talking about water again. 

Let's get the thing on the road and let's either 

talk cable or let's close the meeting and go home. 

THE MAYOR: The lady back in the back. 
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2 HS • GUYNN : I am Mary Guynn and I have 

3 a business here in Narrows but I do live out of the 

4 Corporate Limits. 

5 We live in the Blankenship area. I know 

6 this is going to raise a lot of hell, so to speak, 

7 but we have no complaints with the cable and I am 

8 going to tell you why. 

9 Wa get no reception whatsoever with the 

10 antenna; we have had it all over that hillside and 

11 mountainside. 

12 Until the cable came along, we had 

13 nothing; we will get nothing if it leaves. We will 

14 go with the majority; however the Council rules, we 

15 will go along with it. 

16 This is the only thing I want to ask: 

17 If you get a new cable company besides the one we 

18 have now, will they service us out of the Corporate 

19 Limits? 

20 This is what we want to know. 

21 THE MAYOR: At this time we can give 

22 you no guarantee whatsoever. 

23 MS. GUYNN: Ooh; thank you. 

24 THE MAYOR: Mr. Lambert. 

25 MR. LAMBERT: I am Bud Lambert at 100 
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Hopkins Avenue here in Narrows. I haven't yet heard 

Mr. Anglin answer Mr. Greene's questions and I 

would like to have him answer it. 

THE MAYOR: Mr. Anglin, would you like 

to respond to that? 

MR. ANGLIN: I want to answer Mr. Greene's 

question; I have answered his questions before. 

MR. GREENEr Not yet, sir. 

THE MAYOR: Let's give Mr. Anglin a 

chance to speak; it is his turn. 

MR. ANGLIN: I would appreciate it if 

you would ask Mr. Greene to let me speak. 

THE MAYOR: I just asked him to. 

MR. ANGLIN: Thank you, sir. It is very 

obvious to any of those of average intelligence that 

what we have done in the last week is an extreme 

indication of what our intentions are in not only 

improving the reception but bringing in distant 

channels. 

As far as this meeting is concerned, the 

Notice of this meeting had absolutely nothing whatso-

ever to do with it because it has been planned for 

months and months. 

It is not only the Towns of Pearisburg 

CE N TRAL V I RG IN IA REPORT ERS 
STENOGRAPH REPORTERS 

P. 0 . BOX 2738 ROANOKE. V IRGIN IA 2400 1 

97. 



47 

2 and Narrows that we installed a satellite receiving 

3 station in but we installed one in Chase City , 

4 Victoria and Crozet, which has absolutely no f ranchise 

5 and we need no authority to operate. 

6 We know that these people want be t ter 

7 reception and mor e channels and each and every one 

8 of ~~ese we are spending in excess of $30,000. 

9 Now, if that isn't an indicati on of 

10 what we are doing, will do and continue to do. 

11 We are not going to put that money up there and just 

12 let it sit there; we are not going to put that 

13 money up there and let there be a chance of somebody 

14 else coming in and taking over the franchise. 

15 Now, that's another que stion; somebody 

16 else coming in and taking over the franchise. That's 

17 an entirely different subject completely. 

18 Now, I don't want to even get into it 

19 because I know of the legal complications that would 

20 be involved. 

21 I know the time that would be involved 

22 and I have a very, very good idea as to whether it 

23 could be done or not. 

24 I am not here tonight because of t hat; 

25 I am here tonight to answer your questions and to 
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2 bring you those five cha~~els on the basic service 

3 and WGN out of Chicago. 

4 This I have already committed myself to 

5 do; the unit is on the hill. There is nothing of 

6 pulling it back out; this money is committed. I 

7 am not going to commit $30,000 up there and neglect 

a you people out here; I am not going to do it. 

9 There are certain situations. You people 

10 back here giggling ~~d carrying on, you are carrying 

11 on about say channels 4 and 6. 

12 I would like to ask any of you a question. 

13 Have any of you approached Appalachian Power Company 

14 and asked them about what they were going to do about 

15 · the electrical interference that ls interfering with 

16 these channels? 

17 I don't have anything to do with that; 

1s nothing. I even went to Roanoke and talked to people 

19 

20 

21 

22 

23 

24 

25 

.down there to try to get people to come in to try to 

track it down. 

I don't cause that; Appalachian Power 

Company causes it. Ask yourself this question: 

How many of you have been by their office over here 

or how many of you have called the Roanoke station 

and asked them, 11What are you going to do about this 
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electrical interference?" 

You are not ignorant of it because all 

you have to do is turn your radio on M1 and drive 

around town; it spells it out for itself. 

I have worked with them hours upon hours. 

I have got people in from Bluefield; I have got 

people in out of the office in Pulaski. 

I have worked with them and worked with 

them to try to get them to correct this electrical 

interference. 

Will they do it? No; they won't do it . 

All you have to do is listen to it on your AM radio 

and right there it is. 

Do you blame it on Appalachian Power 

Company? No; you blame it on the cable T.V. Now, 

we are not going to invest $30,000 and just dro~ all 

these other things. 

All we ask you to do is to call the 

office, give them your name, the problem you are 

having and I will assure you that within no more than 

two weeks ' time, after they have had time to check 

it out, that I personally will be back in touch with 

you to see if this problem has been corrected. 

THE MAYOR: Thank you, Mr. A.'lglin. One 
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of the Co~~cilmen would like to ask you a question. 

COUNCILMAN GAUTIER: Mr. Anglin, when 

you speak of Appalachian Power Company, that's not 

our problem, that's your problem. 

MR. AllGLIN: No, sir. 

COUNCIL11.AN GAUTIER: Our problem is we 

pay you for the service. I believe if you read the 

contract here for the franchise, you are supposed 

to give us clear reception. 

MR. ANGLIN: Pardon me, sir. Have you 

read the Federal Communications Commission Regulations 

that deals with Appalachian's radiation of signals; 

have you, sir? 

COUNCILHAN GAUTIER: tlo; I haven 1 t. 

MR. AllGLIN: It is all over every1-rhere. 

COUNCILMAN GAUTIER: Not in Rich Creek. 

MR. MlGLIN: It is everywhere. Have you 

read it? You call the Federal Communications 

Commission and ask them if they do not have a regula-

tion that states how much electrical interference 

that they ca~ radiate. 

Now, sir, all you have to do is drive 

around with your Al-1 radio on and it just blanks 

completely out. 
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2 COUNCIU{AN GAUTIER: Let me ask you this: 

3 Why did you add Channel 12,and I guess the other one 

4 was 3, all of a sudden? 

5 MR. ANGLIN: Why did I add 12 and 3 all 

6 of a sudden? 

7 COUNCILMAN GAUTIER: Let me go back a 

8 little bit further. We had a Council Meeting and 

9 you came in here the last time and you wanted to 

10 put us in two or three channels and you wanted to 

11 put the Home Box in. 

12 MR. ~~GLIN: No, sir; you are incorrect. 

13 COUNCIL~UU~ GAUTIER: Hold on a minute. 

14 You offered to provide five additional channels for 

15 an increase in rata of $2.00 per month. 

16 MR. ru~GLIN : Not an increase in rat a but 

17 five channels; not an increase in rate over what I 

18 was getting. 

19 THE l-!AYOR: It is in the minutes of our 

20 meeting. 

21 MR. ANGLIN: Not an increase in rate and 

22 we agreed on that at the time. 

23 COUUCILMAN' JOHNSON: i'/e told you at 

24 the time we would not let you put it in because we 

25 did not think we were getting the proper reception 

1.02 CEN TRAL V IRGINIA REPORTERS 
STENOGRAPH REPORT ERS 

P. 0 . BOX 2738 ROANOKE. VI RG INIA 24001 



52 

2 with what we had. 

3 MR. ANGLIN: I agree with that but I am 

4 disagreeing with the terminology here. 

5 COUNCILMAN GAUTIER: You said that you 

6 had to have the Town of Pearisburg and the Town of 

1 Narrows to go along with you in order to put it in. 

8 lffi. ANGLIN: No, sir; I didn't do that. 

9 COUNCILMAN GAUTIER: Just answer my 

10 first question. How come all of a sudden in the last 

11 two weeks you decided to put Channel 12 and Channel 

12 3 in? 

13 MR. Ai'fGLIN: I have really been contem-

14 plating someone aslcing that question ever since I 

15 rG cei ved this letter and I t hou5ht I answered it 

16 awhile ago. 

11 I am not just putting this in in Pearis-

18 burg and Narrows. I am putting it in in Chase City, 

19 Victoria and Crozet, which I don't even have a 

20 franchise there. 

21 I am putting it in, if you remember, 

22 prior to any approval of the Council. The Council 

23 hasn't approved to raise my rates $2.00 to do this 

24 and I feel that if I put this in and it is top 

25 quality and worthwhile , they will give me $2.00 f or 
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the five channels; if it isn't, they won't. 

I haven't had a preconditionad situation 

as you are speaking of. 

THE MAYOR: Thank you, Mr. Anglin. 

Mr. Lilly, I believe you have had your hand up for 

30 minutes. 

HR. LILLY: I am Bob Lilly and I live on 

Cumberland Road, I hooked on the cable in September 

of the first year and I lived on this side of the 

river and I would have to say that until I moved 

across the river four years ago the picture on this 

side is better than it was at that time. 

Since Ihave moved across the river, we 

have had nothing but problems. In the last eight 

months I have been to your office, Mr. Anglin, eight 

or ten times. 

I don't know how many ti~es I have called, 

-;n·o:'"l ablJ an average of once every two weeks, complaining 

of ~~ appare~t break in the li~a somewhere because 

CB radios, Police cars and everything else, when th9y 

are i n a certain placa, just ~ars my T.V. set all to 

pieces. 

Ws !1ad this same problem a couple of years 

ago and you came at that time and found two breaks 
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2 in the line. 

3 For eight months I have complained of 

4 this and nothing has been done. For the last eight 

5 weeks my picture has been so bad that I would say 

6 no more than three or four days has it really been 

7 acceptable. 

8 You ~ave had cross channel modulation 

9 with other channels in the backgro~~d. Whsn they 

10 ~ould go and correct that, it would get so snowy 

11 that you couldn't see it because somewhere else 

12 an amp ~as dropping out. 

13 I haven't talked to your present employee 

14 but all of your former employees have complained 

15 that they don't have adequate amplifiers, that you 

16 get rebuilt amplifiers and the ones they put in are 

17 no better than the ones they take out. 

18 I do know that your signal is up and 

19 down all the ti~e. I think if you want a list, if 

20 your people in the office have been writing down the 

21 names of the people who call, you would have a list. 

22 There hasn't been anybody in my house to 

23 look at ay signal, I don't believe, since you were 

24 there ~NO years ago when you found the two breaks in 

25 the line. 
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I have had a new picture tube put in the 

set since then. I know you do g~t a lot of calls 

from people that don't know how to tune their 

television. 

You can put on 49 channels like you 

have got in some systems but if the quality of 17 is 

worse than what you get on an antenna, you have not 

accomplished anything. 

I guarantee that I can stick an antenna 

up on my house and get 10 and 7 better than I do 

on cable because it is snowy. 

Apparently your amplifier voids somewhere 

along the line. This is one of the oldest systems 

I think you have got. 

You have got what you say are topnotch 

engineers in Chase City and Eden, North Carolina 

and here we are with a turnover in perso~~el. 

I like Atlanta; I like the new stations 

and if the quality of that reception was what it 

should be, I personally wouldn't object to two more 

dollars. 

Peterstown and Rich Creek and Pembrook 

have better cable reception than in Narrows and I 

think we have a right to complain. 
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2 You can go and look at those systems and 

3 I guarantee that you ~on't see cross channel modula-

4 tion and for eight ".'leeks we had this; at least across 

5 the river we did with other cha."l.nels co;ning in a."l.d 

6 you couldn't watch anything. 

7 Now, we can talk about other channels 

8 and we can talk about ~~e $30 ,ooo but I think the 

9 basic issue is the quality of 7, 10 and 13, the 

10 old stables that we have to look at everJ day. 

11 I don't think the quality is there and 

12 I don't thia~ it has been there for the last several 

13 years. 

14 When you first hooked on to Pearisburg, 

15 for about six weeks the T.V. in !ie.rrows was the 

16 best I think it has ever been, but after those 

17 amps started jumping around it has never been that 

18 'llay again. 

19 My question is: \'fna t can W'e do, not 

20 to get more channels, but what can we do to get 

21 decent quality? 

22 THE MAYOR: Than.lt you, Bob; your time 

23 is up. 

24 MR. ANGLIN: I will agree with Mr. Lilly 

25 that for a period of ti~e several weeks ago on the 
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North side that we were getting modulation. 

I am not trying to shirk any duty here 

whatsoever but I am in hopes that he hasn't been 

getting this in the last few weeks. 

PARTICIPANT: It happened last night. 

PARTICIPANT: It was so snowy today 

that you oouldn' t see it. 

MR. ANGLIN: Mr. Lilly, you are one of 

the most vocal complainants we have and I appreciate 

it; I really do. 

If I may impose an you to have my man 

come by your house sometime tomorrow to check out 

your service, I would appreciate it if he could 

check this out and report back to me. 

MR. LILLY: I went over to Pete's this 

af'ternoon and looked and they are about the same. 

THE HAYOR: Ms. Kelley, you are next. 

MS. KELLEY: Yes; I am Pauline Kelley 

and I live in the Blankenship addition which is out 

of the Corporate Limits and I realize that everyone 

here must have a just complaint but no one in the 

Blankenship a~dition has a complaint. 

I don't know why we are so !ortunata 

but I would challenge everyone to come look at any 
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2 of our televisions. 

3 He can get good cable because we get an 

4 excellent picture. I will have had my T.V. hooked 

5 to the cable for six years in the second we.ek of 

6 November and I have never called the T.V. service. 

7 That is probably some type of a record 

8 but nevertheless, it is true and I don't know why 

9 we get such good service. 

10 We have about 20 people here out of the 

11 addition and I am sure that any of them will tell 

12 you they get excellent picture rece9tion. 

13 Again, this is brought out awhile ago 

14 but without cable we get zilch. \ve have antennas 

15 200 feet up in the air all over t he addition up 

16 through there and nothing comes in without the cable . 

17 We aren't as fortunate as people down 

18 here that if we didn't like the cable to get off of 

19 it and stick up an antenna and that would solve the 

20 problem. 

21 We are quite satisfied with the cable and 

22 I think it should be known that we are a."ld it should 

23 be known that you can ge t a good picture with 

24 Mr. Anglin's equipment. 

25 THE MAYOR: Thank you, l-13 . Kelley. 
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2 MR. ~~GLIN: The only thing I would 

3 like to say is that I most certainly appreciate 

4 these remarks but I want to be completely fair and 

5 honest; this does not in any manner disqualify the 

6 remarks that Bob tilly and others have said because 

7 you can have problems in other areas. 

8 That is much farther out in the Blanken-

9 ship area, that is for most of them, but you can 

10 have problems shorter in than out in the longer 

11 areas. 

12 This is all electronic equipment and 

13 it is subject t o anything and everything. I have 

14 heard some remarks here tonight on antiquated equip-

15 mant or this or that as far as the equipment is 

16 concerned. 

17 I heard this back many years ago as far 

18 as putting s ome used equipment in here but after I 

19 installed the Martinsville Cable System I did not 

20 have one piece , not even one dollar's worth of 

21 equipment left. 

22 Every piece of equipment that went into 

23 Pearisburg and Narrows was brand new, up-to-date 

24 equipment at that time. 

25 So, as I s aid , I do appreciate the remarks 
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there but I am not in any way discounting the 

remarks of those that are closer in and the only 

thing I can say is that I have bean in the electronic 

business a long time and I know it can happen and 

the only thing is that please just call in and get 

your name down there and we will see and I will see 

that you are contacted. 

If it is in the cable, I will correct 

it; if it is in your television set, I will set 

another set beside it and show you that it is your 

television set or whatever it is. 

In some cases we have intermittent 

trouble; those are awful hard to find but we just 

ask the people to stick with us a little bit and we 

will find it. 

THE MAYOR: Mr. Kellam, I believe you 

have had your hand up. 

MR. KELLAM: I am Collin Kellam and I 

live in North Narrows and I can respect the comments 

from up at the Blankenship addition. 

I can understand that without some kind 

of cable system they ~ouldn't have any reception at 

all but the last few months and particularly the last 

few weeks, even with the cable system in North Narrows 
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2 we have not had any recaption. 

3 \fa have heard this over the past few 

4 years; we are tired of hearing what is supposed to 

5 be done and never gets done. 

6 I might also add that probably the equip-

7 ment in the Slankenship addition is probably newer 

8 equipment t~an what we have in North Narrows. 

9 I have children who like to watch 

10 cartoons on Saturday morning as well as your children; 

11 I like to watch Virginia Tech and I also like to 

12 watch the Redskins. 

13 If we have to, I am willing to do without 

14 some servics to get a better system into Narrows. 

15 We have heard these problems over the .last few years 

16 and it seems like we don't get a better system than 

17 we have got now. 

18 I would like the Council to move that 

19 we accept some better system than we have now. 

20 THE MAYOR: Thank you, Hr. Kellam. 

21 HR. ANGLIN: Guessing a.."ld being correct 

22 are different things. As far as the equipment being 

23 more up-to-date going to the Blankenship addition 

24 than Narrows, that is absolutely incorrect and as 

25 far as certain problems that I know that have occurred 
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in North Narrows, they have been due to the fact that 

the Town of Narrows did cut our cable over here just 

short of the bridge. 

They cut it right smack in two. I know 

the Town of Narrows did not intentionally cut it but 

they did cut it. 

Now, that is just one time but it did 

happen. So, any of those things can happen. 

THE MAYOR: I think the gentleman on the 

aisle here was next. 

l·ffi. VA.~CE: Hy name is Glen Vance and 

I live at 500 Hopkins Street in Narrows, across the 

river. 

I do have an antenna on top of my house 

and you can cut 7 and 10 into the antenna and it is 

just as good, if not better, than the cable. 

I have no way of knowing what he pays 

his personnel but I know that electronics people 

right out of high school and right out of college 

and inexperienced, that they don't get a very good 

salary. 

I would say that if you took some of 

this $30,000 satellite money and give these people 

a good salary, you could get somebody in here that 
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would stay here and work on this cable. 

Talking about electrical interference, 

I do know that there are electric filters that can 

be put on that cable in some places and cut that 

electrical 1nterf~rence out. 

It may not completely cut it out but 

it can cut it down. About calling his office, he 

says call tomorrow. 

Well, that might be fine and dandy; 

maybe we'll get a call through but what about two 

weeks or six months from now. 

Is there going to be somebody there to 

answer it? That's all I have to say. 

MR. ANGLIN: The only thing I have to 

say there is that as far as the electrical interference 

is concerned, he is 100 percent wrong on that. 

What will take out elect rical interference 

on one thing will not take it out on another. As 

far as the pay of the personnel, I pay my personnel 

adequately. 

I think I am in a position a little 

better than he is to run my business and this is all 

I have. 

THE MAYOR: Mr. Ragsdale, I believe you 
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2 are naxt. 

3 ~ffi. RAGSDALE: I am Harry Ragsdale, a 

4 former Mayor of Narrows. I bought my first television 

5 set in 1951 when I moved over in Orchard Hill and 

6 my address is 105 Orchard Hill. 

7 I put an antenna out i n the back yard 

8 ~~d I still have it in ~~a back yard and over the 

9 years I have constantly changed from the cable to 

10 t he an ten.'la. 

11 At the time the cable came in, I could 

12 ge t 7 and 10; I could ge t those good . I only look 

13 at 7, 10 and 13 and one progr am on 3 but one time 

14 when Mr . Anglin was here at a Cou.YJ.cil Heating and 

15 came over to my house when I was Mayor and we we r e 

16 having a meeting that night to raise the fee from 

17 $5.00 to $6.00, he looked at my television and he 

18 said , "It is no good. 11 

19 
Well, it was as good then as it has 

20 ever been and he promised me t hen t hat the tel~~i~ ~ vn 

21 was going to improve and would be fixed up. 

22 
He convinced me and we came down to the 

23 
Council Meeting t hat night and I went all out for 

24 
the raise to give hi m a dollar extra a month because 

25 
he had convinced me that it was g·oing to improve. 
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Well, this Channel 7 of mine last week 

I had two pictures on that all the time; I tried to 

fine tune it out and I couldn't do it. 

Ten was all right. Possibly the weather 

is changing or something that causes it go and come. 

Now, I don't know whether it was Friday night or 

Saturday night but I only look at television on 

Honday, Tuesday, Wednesday, Thursday and Friday from 

6:00 o'clock on. 

I never look at it in the daytime. I 

look at it on Saturday afternoon and Sunday aftarnoon 

but Friday night or Saturday night, I turned on the 

news on Channel 7 and it started off fairly good; 

all at once it went off. 

There were fishing worms crawling all 

over the place. I changed it from 7 to 10 to 13 and 

to 8, all of them had fishing worms. 

I turned it off and sat for ten minutes 

and went on down and got a u.s. News World Reporter; 

that's the way to get the news. 

So, this is all I have got to say. It has 

not improved but he convinced me it was going to 

improve when I was the Mayor but it hasn't improved. 

THE lUYOR: Thank you, sir. 
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MR. ANGLIN: If I may, I do not doubt 

at all that what the former Mayor was saying that 

there were cross marks last night or a few nights 

ago but if the minutes are reflected upon and read 

as he stated from his last statement, you ~ill read 

that he said the pictures were good, very good, 

prior to the time he left his home that night and 

he recommended that the rata increase be adopted. 

The next night it might have been better; 

I can't say but I do know that if the minutes are 

reflected upon, that will be his statement. 

THE MAYOR: I believe the lady in the 

back was next. Stand up, please. 

MS. FIELDS: My name is Hallie Fields 

and I live up in the Blankenship addition and I want 

to say that I have no complaints about my television 

or my cable. 

We have a good picture; we have good 

color and several of my other neighbors have told 

me the same thing about theirs. 

We could get ncthing up there without 

our cable. We have tried many things and we could 

get nothing until we got the cable. 

We are very pleased with it and we would 
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2 like to keep it; we don't want to be without 

3 teleVision cable up there. 

4 THE MAYOR: Thank you. 

5 HR. ANGLIN: Thank you very much. 

6 THE MAYOR: Tom, go ahead. 

7 MR. EASLEY: I am Tom Easley and I said 

8 when I first came in what I thought about it and 

9 I still stand with my original question: What 

10 alternatives do we have? 

11 The only decision I can make is based on 

12 what has been said here tonight because prior to this 

13 I had never seen Mr. Anglin, I don't guess, before 

14 in my life. 

15 The only thing I know is what I have 

16 been reading in the newspapers. Mr. ~~glin, I have 

17 to say that you must be a good salesman because you 

18 have done more vacillating tonight than anybody I 

19 have ever seen in my life. 

20 You have evaded every direct question 

21 about what is going to be done and when it is going 

22 to be done. 

23 Tnere has not been anything accomplished 
24 in this meeting tonight so far except pure evasive 

25 activity by you. 
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I came in here with an open mind to base 

my decision on what transacted at this meeting and 

you have proved to me that you probably have a degree 

in marketing because you are one of the best I have 

ever seen. 

MR. &1GLIN: The only thing that I can 

a say to that is that this gentleman is one of the 

9 best - • 

10 THE MAYOR: Let's not get personal. 

11 .MR. AUGLIN: In absorbing what he wants 

12 to hear and rejecting what he doesn't want to hear 

13 because you will have to admit to yourself' that I 

14 have invested up there. 

15 There was nothing forcing me to put a 

16 satellite receiver up there; there was nothing forcing 

11 me to put the five channels on. 

18 In fact, when I was here before in front 

19 of this meeting I said I was going to put SPN on, a 

20 satellite program network which actually cost me 

21 nothing to put on; they will send it by advertising. 

22 Since that time I have changed that to 

23 WOR out of New York which I pay for; that is a 2~-hour-

24 a-day station. 

25 I have done this without any assurance from 
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2 anyone and without using any vaseline on anyone, 

3 without any assurance whatsoever that the Council 

4 is going to do anything. 

5 Next week or the week following I will 

6 have WGN out of Chicago plus Showtime on. If the 

7 people of Narrows want this, fine; I will have shown 

8 my absolute faith in the people of Narrows of accepting 

9 this without any preconditions whatsoever and if they 

10 don't, the~ I will just tramp it down and feed it into 

11 Pearisburg if they want it and if they don't, there 

12 are other places. 

13 THE MAYOR: Hr. Plummer on the Council 

14 wants to ask you a question. 

15 COUNCILMAN PLill1MER: Suppose I wanted 

16 to gat hooked on to your cable, do you have a waiting 

17 list? Yes or no. 

18 MR. ANGLIN: Give me a little time. 

19 When you say waiting list, are you saying a waiting 

20 list 

21 COUNCILl-L\N PLUMMER: A waiting list to 

22 be hooked up? 

23 MR. ANGLIN : Are you saying a waiting 

24 list for the regular cable or a waiting list for 

25 the pramium channels? 
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2 COilllCILt1AN PLUMMER: Do you have a 

3 waiting list for both? 

4 MR. ANGLIN: \ve do for the premium 

5 channels. 

6 COtJNCILHAN PLUMMER: Take for example 

7 that I wanted to be hooked on to one of the premium 

8 channels; how long would it take for me to get 

9 hooked on normally? 

10 HR. ANGLIN: I just made the statement 

11 that I do not have the premium on there yet. 

12 COUNCILl{AN PL~1ER: What about the 

13 other one? 

14 MR. ~~GLIN: The other one is already 

15 there and all you have to do is adjust the cables. 

16 COUNCILl1A.Til PLUMMER: Do you have a waiting 

17 list for people ~~at want to get hooked up on the 

18 cable? 

19 lffi . ANGLIN: We do; yes, sir. ltJe try to 

20 concentrate on service more so than installation. 

21 
COUNCIL~~ PL~{ER: Do I understand you 

22 correctly to say about these extra channels that it 

23 might be possible that they will not continue? 

24 HR. AJ.'iGLIN: All I can say is that I have 

25 spent $30,000. The only channel I don't have on is 
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t~e Christian Broadcasting. 

That does seem to be a vary, very popular 

channel. We do not have the modulator for that but 

by the first or next week we should have all five 

or these channels on. 

COilliCILMAN PLill~4ER: If there is not an 

increase, will you continue these channels? 

Iffi. ANGLDl: I am sure you can answer 

that for yourself. 

COUNCILMAN PLUMl1ER: I am asking you. 

MR. &~GLIN: The ans~er is very obvious; 

it is just like any business. 

COilliCIL~~ PLUMMER: You are talking 

about Mr. Freeman being here for several weeks. I 

believe he came in after you had received the summons 

to appear at this meeting; is that correct? 

MR. ANGLIN: Well, it just so happened 

that he couldn't come over and install the satellite 

receiver before I received it. 

COUNCILMAN PLUMMER: To be a little more 

exact, I believe there were some articles in the 

Roanoke Times about the calling of this special 

meeting and he arrived after that news article 

appeared in the paper. 
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}ffi. ANGLIN : The only thing I ca.'1. say is 

that when I appeared at this Council over a year ago, 

I had six satellite ~e ceivers on order and I got 

two of them in. 

Then there were numerous changes in 

those and I cancelled ~ four that ware going to go 

to these other locations. 

As o£ May 22nd I did order from Dallas, 

Texas and after waiting withthem for numerous months 

and putting down the deposit of almost $30,000 I 

found out they could not ship them. 

I cancelled my order and I switched to 

a company in Atlanta and I have threatened these 

people with a lawsuit in order to get my down payment 

back. 

They did ship the units in, not only 

all four of them but five, one additional unit for 

the system in Martinsville. 

As soon as we got things lined up I did 

sent him over here to put those in. Nothing except 

the coincidence or putting them in had any~~ing to 

do with this meeting . 

COUNCILMAN PLID~{&R: Would yvu cons~der 

your employees to be agents of the CATV Sys t em? 
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PARTICIP~iT: Would you spa~~ up? We 

can't hear. 

MR. ANGLIN: I don't know what you 

consider to ba an agent. What is an agent? 

COUNCILrUN PLill1MER: Persons employed by 

you and acting f~r you in the capacity to make repairs 

and corrections in your system. 

MR. ANGLili: Oh, yes; just like any other 

employee. 

COUNCILMAN PLID1MER: If you are contacted 

about problems of making repairs and so forth, then 

they are acting for you and for your system? 

MR. ANGLIN: Yes. 

COUNCILMAN PLUHHER: One of my concerns 

is that it seems like any time we have a special 

meeting of this kind things always seem to happen 

just prior to the meeting. 

I can appreciate the extra channels and 

so forth but it seems kind of like ex post facto. I 

don't know whether it is just prior to the meeting 

or in anticipation of the meeting but it really seems 

f unny that these things do happen at such a time . 

HR. ANGLIN: Hay I answer that? 

THE MAYOR: Yes, sir. 
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HR. A.L1GLIN: I don't at all blame you 

for your interpretation of this. I have with me 

tonight documents to prove to you beyond any shade~ 

of a doubt that your thoughts along that line are 

completely baseless. 

COIDW IL:WI PLUM!.fER: We ha va heard people 

talking about their service and complaining about 

their T.V. reception. 

They are the ones saying that they are 

not getting the repairs. We are not talking about 

ordering satellite components; we are talking about 

clearing up the problems in the reception. 

MR. ANGLIN: You ~~ow , thare is an old 

Indian proverb that says: "Do not judge . a man until 

16 you have walked in his moccasins for t hree moons . 11 

17 It you vralked in my moccasins and you go 

18 into these homes and you take a television in there 

19 and you hook it up and show the customer that they 

20 are getting a good picture on our set that cost half 

21 as much as the one that they have and they say that 

22 Davis Television Repair tells them, "Don't touch that 

23 f ine tuning." 

24 If the control wasn't to be used, it 

25 woul~~·t be on t here. 
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PART ICIPANT: We are not i nteres t ed in 

what this man is doing in other towns. We want 

reception on the channels we are getting, what we 

are supposed to be getting. 

HR. CORNWELL: \Al'aa t is your name and 

address, sir? 

PARTICIPL~T: Clifford Woodyard, 718 Wolf 

Street, Narrows. 

MR. EASLEY: He hasn't answered my 

question yet; I was interrupted by Mr. Plummer. My 

question has never been answered. 

Tne point was: Number One, what are 

you going to do about it? Number T<..ro, when are you 

going to do it? 

That question has not been answere d from 

two hours back. 

MR. ANGLIN : When was the last tima you 

have called the of fice? 

HR. EASLEY: I don't call the office 

because like I said , I am not that dissatisfied with 

what I am getting hut I have a lot of neighbors that 

are. 

I ca~e here with an open mind to this 

meeting to make my decisi on based on what I he ard 
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2 and so far again, all I have heard from you is 

3 stepping around the whole issue. 

4 You have answered every question with 

5 a question and you have not laid it on the line and 

6 come out with a direct statement. 

7 lffi. Ai~GLIN: Since this gentlema.T'l has 

8 publicly stated that he does not have a complaint 

9 of his own, that he is representing his neighbors, 

10 does he have a list of his neighbors' names, address - • 

11 MR. EASLEY: Again, you are evading the 

12 issue. 

13 MR. k~GLIN: We are checking these out 

14 one at a time. It could be a.~ything; it could be 

15 a little transformer. 

16 MR. EASLEY: I stand «ith the cajority 

11 because this guy is not going to do anything. 

18 Th~ MAYOR: Patty, I believe you have 

19 had your arm up for 30 minutes. 

20 MRS . HAZEL\'1000: I am Patty Hazel·N"ood 

21 and I live in Horth Narrows and my T.Y. is not any 

22 good. 

23 We have been here for two hours and we 

24 keep hearing the same thing. Everybody axcept those 

25 from the 3lankenship addition has the same complaint. 
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I think it is time the meeting ~as 

adjourned and something was decided and quit having 

everybody say the same thing and he says something 

else and still you don't know anything. 

The only question I have is: If the 

T.V. is so good how cooe they still advertise 

Giles Little Thea t re which hasn't been here in a 

long tizue ? 

THE MAYOR : Do you have a reply? 

MR. ANGLIN: It just proves that she 

watches it. 

MRS. HAZELWO OD: That's all you can 

wa tch sometimes. 

PARTICIP~~T: I am a newcomer to Narrows; 

I have just moved from Bl~~enship and I am in 

Pearisburg now. 

I am in electronics and when a man tells 

you he can't elimimata electrical intarference or 

anything like that on a closed circuit television 

system, he is never going to i mprove your system 

because he doesn 't know how . 

MR. CORNWELL: Would you please state 

your name ~~d address? 

PARTICIP!J.~T: Clark Brown, 323 Crowlin 
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2 Street, Pearisburg. 

3 MR. ANGLIN: May I answer that? 

4 THE MAYOR: Yes. 

5 MR. ANGLIN: I will be glad to meet 

6 with this gentleman at his convenience and pay him 

7 a premium, I will pay him twice per hour what he 

s is getting now to see him eliminate this interference 

9 unless he goes through Appalachian, twice what he 

10 is getting now. 

11 

12 

13 

14 

15 

16 
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THE HAYO R: Mr. Co burn. 

MR. COBURN: William S. Coburn, 304 

William Street. Now, I don't know if what I have 

to say will help or not but I am trying to help out 

in this thing. 

Although I am not a native, my interest 

is in Narro~s and I do not have connections with 

the cable and that may rule me out. 

When Ray was building our house, I had 

the antennas put up and we are getting excellent 

service out of those antennas. 

Now, I would like to have cable but 

from what I have heard about it I wouldn't have it. 

THE MAYOR: Mr. Coburn, I appreciate 

your concern but we are here tonight to hear from 
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2 people who have the cable and are dissatisfied. 

3 PARTICIPANT: It seems like things do 

4 improve. I have had an interest in the cable for 

5 about 12 years, since it has been in here. 

6 It seems though that if you threat en 

7 to throw this cable out every 30 days that ~i thin 

8 90 days you would have a wonderful system since 

9 ~~e other small towns seem to have a great re ception 

10 on the same power lines as we are on. 

11 THE MAYOR: Do you wish to comment on 

12 that? 

13 MR. ANGLIN: This thoroughly illustrates 

14 this gentleman's misconception of what electrical 

15 interference is. 

16 Electrical interference isn't on just 

17 all of the linas ; it can be on a loose pole or it 

18 could be a cracked insulator . 

19 This can be checked out by calling the 

20 office and this gentleman ~oesn't know what he is 

21 talking about. 

22 MR. RILEY: I spoke before. As I 

23 understand it, we are on the same system here in 

24 Narrows as they are on in Pearisburg ~~d t hey don't 

25 have the same problems. 
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2 We might get another outfit in hera and 

3 get as sorry reception as from you. Why can't you 

4 improve your system? 

5 The $30,000 you mentioned, if it doesn't 

6 help, why don't you throw it away? 

7 MR. ANGLIN: Did you look at your picture 

8 last night? 

9 MR. RILEY: We can't look at it very 

10 well. One other thing; in my opinion, you insulted 

11 me. You also insulted Mr. McGhee who I have known 

12 all my life. 

13 We are people coming to you and wanting 

14 help and you are only criticizing us and running us 

15 down; we ars not a bunch of dummies. 

16 All we want is better reception and I 

17 think you owe every one of these people here tonight, 

18 including the people that are out of the Town Limits, 

19 decent treatment. 

20 You have no right to criticize and run 

21 them down to a common size of people as you have 

22 tried to do. 

23 ~m. ANGLIN: I am very sorry that you 

24 have interpreted my words incorrectly. If I may 

25 reply to your comment on the Pearisburg system; it 
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2 is very easy to have a problem in the area of 

3 Narrows that is not occurring in the Town of 

4 Pearisburg. 

5 MR. RILEY: Do you believe that we do 

6 have problems? 

7 MR. ill1GLIN: I know it and I do want 

8 each and every one of you to be pleased. What good 

9 is it going to do me to put these extra five channels 

10 on and WGN out of Chicago unless we have everything 

11 working properly? 

12 PARTICIPANT: It is clear from all that 

13 has been said that he has excuses for the lack of a 

14 quality product that roll on like the water over 

15 Niagara Falls. 

16 The Co~~cil is going to have to decide 

17 one way or the other. It is time to do something. 

18 I know this comes up regularly at the Town Meetings 

19 that I attend as often as possible. 

20 We have heard from two former Mayors; 

21 maybe we will hear from ~~e present Mayor. I would 

22 be interested in hearing comments from the present 

23 Mayor. 

I 24 . I think it is pressure time and I think, 

25 ladies and gentlemen of the Council, a decision should 
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2 be forthcoming as soon as possible. 

3 THE MAYOR: We are running kind of late 

4 now . Give Mr. Anglin just a few minutes to sum up 

5 his dsfe~se at this time. 

6 Mr. Anglin, would you please stand so 

7 everybody can hear you? 

8 MR. ANGLIN: I don't have anything to 

9 repeat except what I have already said. Any business 

10 is subject to failure, even a business as mechanical 

11 as a water system, even an electrical power system. 

12 People run into the poles which is no 
( 

13 fault of the power system whatsoever. This not only 

14 cuts off the electricity but cuts off the cable in 

15 ths areas ~hers the power is not on. 

16 We have had problems and we are ready 

17 and willing to correct those problems but we cannot 

18 wave a magic wand and correct those problems. 

19 We have to have your cooperation; you 

20 have to call in and let us work out your problems 

21 individually. 

22 We worked on them just prior to coming 

23 here a.'ld I have two gentlemen in here who '.ient out 

24 on calls, probably an hour prior to coming to this 

25 meeting. 
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2 There was a call from a gentleman who 

3 thought he had a problem in the cable television 

4 service and our repairman W'3nt out there and he 

5 had a test set in his truck. 

6 He carried the set into the house and 

7 hooked it up and the man said, 11 I have a set problem." 

8 All we ask you to do is call in and I am very sincere 

9 in asking this. 

10 This is not just a sham and it is not 

11 a put-off. I would like for each and every one of 

12 these represented here tonight or anybody else having 

13 trouble to call in and let us k..."l.OW 1H'ha t kind of 

14 problem they are having and I will guarantee you 

15 that I will send one of my men out to check it out 

16 and I will personally get in touch with you to see 

17 if you are satisfied. 

18 This is all that I can offer. 

19 THE ~iAYOR: Thank you, Hr. Anglin. 

20 COUNCILMAN GAUTIER: Mr. Mayor , I would 

21 like to make a Motion that we go to Closed Meeting 

22 and the Executive Session to go over the legality 

23 of the cable system. 

24 THE MAYOR: The .Hotion has been made to 

25 go to Executi ve Session. Do I hear a Second Motion? 
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COUNCILMk1 PLill~~R: I second the Motion. 

THE MAYOR: We will vote on the Motion 

to adjourn to Executive Session. !1rs. Thornton? 

COtJNCILWOl-iA.i'l THORNTON: Yes. 

THE MAYOR: Mr. Gautier? 

com~CILMAN GAUTIER: Yes. 

THE MAYOR: 11r. Johnson? 

COUNCILMAL~ JOHNSON: Yes. 

THE MAYOR: Mr. Plummer? 

COID~CILMAN PLUMMER: Yes. 

THE l1AYOR: 14r. Huffman? 

COUNC!k'Wi HUFF?-!Al~: Yes. 

THE MAYOR: The Motion is carried to 

adj ourn to Executive Session. 

(Thereupon, the Council Members adjourned 

to Executive Session at 9:00p.m.) 
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(The Cou."lcil t-1embers returned to Regular 

Session at 9:~ p.m.) 

COUNCILHAN JOHNSON: I make a Motion 

to come back in Regular Session. 

COUNCILMAN GAUTIER: I second the Motion. 

THE MAYOR: The Motion has been made to 

come back in Regular Session and it has been seconded. 

All in favor say aye . 

(All Council Members said aye.) 

YAE MAYOR: All opposed say likewise. 

(No response.) 

THE HAYOR: The Cou.'1cil is now back in 

Regular Session. Is there anymore discussion from 

the Council on the proposal of the T.V. cable system? 

(No response.) 

COUNCILMAN PLUMMER: Hr. !1ayor, I have 

a Motion I would like to make. 

THE MAYOR: The Chair recognizes Hr . Plummez. 

COUNCILHA.~ PLUM!-:fER: If you have troubl e 

hearing me in the back, please indicate by raising 

CENTRAL VI RGINIA REPORTERS 
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your hand. 

Pursuant to Section 26 of the Ordinance 

amending and reenacting the franchise granted 

Clear-View Cable T.V., Incorporated the Town Council 

of the Town of Narrows, Virginia meeting at Special 

Meeting called on this night, September 15, 1980 

at 7:~0 p.m., after Notice published in the Virginian-

Leader, a newspaper having general circulation in 

Giles County, Virginia, for four weeks and a Notice 

served to Mr. uarry ~~glin, President of Clear-View 

Cable T.V., Incorporated 30 days prior to this 

meeting, the Public Hearing having been had on this 

date and at this time with Mr. Harry Anglin, President 

of Clear-View Cable T. V., Incorporated having 

16 appeared for Clear-View Cable T.V. , Incorporated 

17 and given an opportunity to be heard before Co~~cil 

18 in which Public Hearing Mr. Anglin participated, 

19 therefore did ordain that the Council of the Town 

2o of Narrows finding the following facts after Public 

21 Hearing: 

22 Number One. That Clear-View Cable T.V., 

23 Incorporated has not rendered efficient service, 

24 made repairs promptly or interrupted service only 

25 for good cause and for the shortes t time possible. 
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Number TWo. That Clear-View Cable T.V., 

Incorporated has not maintained sufficient employees 

to provide safe, adequate and prompt service for 

its facilities. 

Number Three. That Clear-View Cable T.V., 

Incorporated has attempted to evade the provisions 

of the franchise agreement with the Town of Narrows. 

Therefore, Council having found the 

foregoing facts, be it further ordained that the 

Clear-View Cable T.V., Incorporated has violated 

its franchise agreement with the Town of Narrows, 

Virginia and is presently in violation thereof. 

Be it further ordained that the ordinance 

amending and reenacting the franchise granted 

Clear-View Cable T.V., Incorporated the right to 

use the street, et cetera and to install and to 

operate a community antenna T.V . service in the town 

is hereby terminated and cancelled and that all 

rights and privileges of the grantee thereunder are 

cancelled and terminated pursuant to Section 26 of 

said ordinance and franchise agreement and pursuant 

to Section 23D of said ordinance and franchise 

agreement the town hereby requires the Clear-View 

Cable T.V., Incorporated to cease the use of the 
C ENTRAL VIRGINIA REPORTERS 
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2 streets and all public ways within the town 

3 immediately. 

4 THE 1UYOR: Gentleman, you have heard 

5 tha reading of the Motion made by Mr. Plummer. 

6 Do I hear a second? 

7 COUNCILMAN GAUTIER: I second it. 

8 THE MAYOR: The Motion has been 

9 seconded by Mr. Gautier. Is there any other 

10 discussion from the Council? 

11 (No response.) 

12 THE MAYOR: We will vote. Mrs. Thornton? 

13 COUNCILWO~~ THORNTON: Yes. 

14 THE MAYOR: Mr. Gautier? 

15 COUNCILMAN GAUTIER: Yes. 

16 THE MAYOR: Mr. Johnson? 

17 COUNCILMAN JOHNSOU: Yes. 

18 THE MAYOR: Mr. Plummer? 

19 COUNCILHAN PLUMMER: Yes. 

20 THE MAYOR: Mr. Huffman? 

21 COUNCILMAN HUFFt-L\N: Yes. 

22 THE MAYOR: The Motion is carried 

23 unanimously. We have a report from the Town 

24 Manager on our water situation. 

25 MR. HEATWOLE: At the last meeting the 
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Co~~cil placed a restriction on nonessential use 

of water due to the lack of adequate pressure on the 

higher elevations of East College Street. 

That problem has since bean corrected. 

We found a valve had been stuck in the closed 

position and there is no longer a requirement to 

restrict the use of water and I would like to 

recommend that Council lift that restriction. 

THE MAYOR: Do I hear a Motion that 

we lift the res triction on the use of water from 

the resolution made last week? 

COUNCILM&~ JOHNSON: I make a Motion. 

THE MAYOR: Hotion 13 made by Mr. Johnson. 

Do I hea.r a second? 

COUNCILMAN ~iAN: I second it. 

THE l4AYOR: The Motion has been made 

and seconded to lift the restriction on the use 

of water. We will vote on it. Mrs. Thornton? 

COUNCILWOMAl'l THORNTON: Yes. 

THE l1AYOR: Mr. Gautier? 

COUNCILMAN GAUTIER: Yes. 

THE MAYOR: Mr. Johnson? 

COUNCILMAN JOHNSON: Yss. 

THE 11AYOR: Mr. Plummer? 
CE N TRA L VIRGINIA REPORTERS 
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COU!iCILlWl PLUMMER: Yes. 

TilE MAYOR: Mr. Huffman? 

COUNCILl.u.N HUFFMAN: Yes • 

THE MAYOR: The Motion is carried 

unanimously. At this time if there is no further 

business that w~ can bring forth, do I hear a 

Motion to adjourn? 

COilllCILHAN GAUTIER: I make the 

Motion to adjourn. 

MR. A1{GLIN: Hay or, I have no remarks 

in this? I would like to just make a remark, if 

I possibly could. 

THE !{AYOR: If t he Co-~cil has no 

objection, I have no objection. 

MR. A!iGLIN: I would like to inform 

the Council that it really isn't this simple and 

I can assure you that you will have to prove your 

case in Court which I am very, very confident you 

cannot do. 

I have demonstrated my willingness 

90 

prior to the meeting here tonight to cooperate with 

this locality. 

I have had trouble from the very 

beginning in this particular locality over here. 
- - ---1 
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I have had practically nil just across the 

mountain but I can absolutely assure you that 

just your voting tonight will not solve this 

matter. 

H.R. CO RWIIELL : Mr • Anglin , as C ouns e 1 

for the Town of Narrows I would be the first to 

tell you that you have the right to take any action 

you wish to in any Court of Law. 

Howaver, also as Counsel for the Town 

of Narrows I would lilte to point out to you Section 

15.1316 from the Coda of Virginia which states: 

"That any person or corporation that shall undertake 

to occupy or use any of the stree t s, avenues, parks, 

bridges or any other public places or public property 

or any public easement of any description in any 

city or town in a manner not permitted to the general 

public without first having legally obtained the 

consent thereof of the City Council for the franchise 

thereof, shall be guilty of a misdemeanor and upon 

conviction thereof shall be fined not less than $5.00 

nor more than $50 and each day continuous thereof 

shall be a separate offense." 

"Such occupancy shall be deemed a 

nuisance and the Court or Trial Justice tryi ng the 
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case shall have the power to cause the nuisance 

to be obeyed and to commit the offenders and all 

their agents and employees in such offenses to jail 

until such Order of the Court shall be obeyed." 

I di~~·t want that Section of the Code 

to miss your attention. 

MR. ~~GLIN: It does not miss my 

attention and I certainly want to call to your 

attention that until it has been proven in Court 

that I have violated these things, ·r have all rights 

to continue to operate and therefore shall continue 

to operate. 

COUNCILMAN PLUMMER: \Vhat I read is 

t!1e findings of the Narrows Town Council. 

~rn. ~~GLIN: That still doesn't make 

it legal, not at all. So, I will continue to operate 

as usual until it is proven in Court that I do not 

have the right to do so and I am positive these 

things cannot be proven. 

THE MAYOR: You did understand the Motion 

that you terminate service immediately? 

MR. ANGLIN: I do not. 

THE MAYOR: You understood when he read 

that part of the Motion? I just want to make sure 
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2 that you understood when he read that to you? 

3 MR. MIGLIN: That is only a Motion. 

4 THE MAYOR: I just want to make sure you 

5 understood it? 

6 l.ffi. ANGLin: It is just a Hotion of 

7 this Council and it has to ba prov9n in Court. 

8 THE l1AYOR: That is part of our Town 

9 Ordinance and I just want to make sure that you 

10 unoo1atood what he read to you .? 

11 How you interpret that is your own 

12 ':•'-'-:iness. :~ut you did understand 1 t? 

13 MF.. ANGLIN: In other words, you are 

14 free to rieto:•Lrlne the Law in this. That is what 

15 you are doing. 

16 THE HAYOR: No, sir; I just want to make 

17 sure you understand that this resolution that we 

18 adopted here tonight meant that you terminate your 

19 service in the Town of Narrows immediatel y? 

20 Did you ~~derstand that part of it? 

21 MR. ANGLIN: I can understand. 

22 THE ~~YOR: That is all I want to know. 

23 (Thereupon, the Proceedings were 
24 concluded.) 

25 * * * • • 
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OIW I N/\NCJ : 

A motion was made by Lewi s R. Plummer, seconded by James M. Gautier and 

unanimously carried that : Pursuant to Section 26 of the Ordinance 

Amending and Re-enacting a franchise granting Clear-View Cable TV, Inc., 

The Town Council of· the Town of Narrows, Virginia, meeting in special 

meeting called on this night, September 15, 1980, at 7:00 ~'clock P.M.~ 

after notice published in the Virginian-Leader, a newspaper having 

general circulation in Cilcs County, Virginia, for four weeks, nnd 

notice served on Mr. Harry Anglin, Presidt>nt of Clear-View Cable TV, Inc., 

thirty days prior to the dat e of thi s mee ting, and public hearing having 

been had on tnis date and at this time with ~1r. Harry Anglin, President 

of Clear-View Cable TV, Inc., having appeared for Clear-View Cable TV, 

Inc., and given an opportunity to be heard before Council, in which 

public hearing Mr. Anglin participated; therefore, 

BE IT ORDAINED that Council of the Town of Narrows finds the 

following facts after public hearing: 

(1) That Clear-View Cable TV, Inc. has not rendered efficient 

service, made repairs promptly, or interrupted service only for good 

cause and for the shortest time possible. 

(2) That Clear-View Cable TV, Inc. has not maintained sufficient 

employees to provide safe, adequate and prompt service for its facilities. 

(3) That Clear-View Cable TV, Inc. has attempted to evade provisions 

of the franchise agreement with the Town of Narrows, Virginia. 

THERF.PORE, Council having f ound the foregoing facts, BE IT FURTHER 

ORDAINED that Clear-View Cable TV, Inc. has violated its franchise 

agreement with the Town of Narrows, Virginia, and is presently in violation 

thereof: and, 

BE IT FURTHER ORDAINED that the Ordinance ft~ending and Re-enacting a 

franchise granting Clear-View Cable ·rv, Inc. the right to use the streets, 

etc . to install and operate a community antenna TV system in the Town is 

hereby terminated and cance lled and all ri ghts and privileges of the grantee 

thereunder arc c:mce lied and termi nated pursuant to Sect ion 26 of said 

ordinance ami !"ranch i sc agreement and pursuant t o Section 23(d) of said 

ordinance and f r·:lllchi sc agrccm<'nt the Town hereby requires Clear-View 

Cable TV, Inc. to cease the use of the stree t s and all public-ways within 

1.45 
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the town inunediutely. (VOTE: Lewis H. Plummer, James M. Gautier, 

H. B. Johnson, Jr., Jerry A lluffman & Mary Thornton, Yes.) 

CERTifiCATION 

This is to certify that the above oruinance was ndopted by 

the unanimous vote of the Council of the Town of Narrows, Virginia, 

at a. special meeting held in the Town Hall on September 15, 1980. 

c.-?. 
1/ 

Clerk of Council 
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VIRGI!UA: 
Ci~cuit Court of Gilc~ Co~nty, 

TUeSDAY, th~ 14th day of CY.::tober, 19-30. 
In the 205th yc~r of the Cor:t::JO!"l\'t~:-.1 th .. 

PRSS:=.~,'Ts 
H~. R0:2:=.RT L. ?C':.=:LL, .rurx;=: .· 

l VIRGINIA: IN THE CIRCUIT COURT OF GILES COUNTY 

I 

tl ,, 

CLEAR-VIEW CABLE T.V., INC., 

Complainant and Cross-Respondent 

v. 

) 

) 

) 

TOWN o·F NARROWS , e t a 1 , ) 

Respondent and Cross-Complainant ) 

ORDER 

This ~ay cn~c the Town of Nariows represented by its Town 

Council Members, its Mayor, its Town Manager, and by counsel, 

and Clear-View Cable T.V., Inc. represented by its Pre s ident 

and by counsel, upon Petition for Writ of Mandamus filed by 

the Town of Narrows and Bill•for Injunctive Relief filed by 

Clear-View Cabl e T.V . , Inc., evidenc~ was he ard ore tenus, and 

the matter was argued by counsel. 

It appearing ~o the Court that Clear -View Cable T.V., Inc. 

is the holder of a · ten year fr anchise to install and operate 

a Community Ant enna T.V . System in the Town of ~a rrows, Virginia, 

granted by the Narrows Town Council on Januar y 1, 1976 ; ?:.-~ that 

on September 15, 1 9~0 , t~e Town Council ·of the Town of Narrows 

voted to terminat e and cancel the nforcsn jd f ranchise ns of thnt 

da tej {hat no harm or damngc will accrue to nny party or cit­

i zen of t h c To''" o f Nar rows , Vir g i n i a , (the To'"") i f the To'''" . 
is enjoined nnd re s tr.:~in cd from t e rmin ating and c nnccllin!! sni d 
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fr anchise, and gr ea t danag e will be su f f ered by Cl ea r -View Cahle 

T.VF, Inc . (Cl~ar-Vicw) ~n d by i t s c~ s to~e r s if said fr~nchis e 

is i mmedia tel y c ancelled ~n d . tc rrninatcd . 

Therefore, it is ORDERED and DECREED that the Town of 

Narrows, Virginia, its Mayor and Town Council Members arc 

hereby restrained and enjoined from cancelling or terminating 

the frnnchise held by Clear-View Cable T.V., Inc., until October 

14, 1980, or further Order of this Court. 

Jhe Petition for Writ of Mnndamus is taken under advisement 

by the Court. 

Enter this ORDER this I y'f<. day of _/!_~· . 

Seen: 

#/ . On~~~:;.4 
~~rty, r 
Counsel for Complainant 
Cross-Respondent 

Seen: .d~cfiJAfh~dj1 

,Jamdf~J-r-.---
Counscl for Respondent & Cross-
Complainant · 

: . ) ,, , 
. I . 

', I ,' 

' . ) 

. \ 
' .. II 
• I 
,_. .· \ 
I J I 

' ,'t! j 1) ·) 
\ · 

'-' 

\) 

Judge 

1980. 



V I R G I N I A: 

IN 'l'HE CIF.Cui'I' COURT 

FOR TI-iE COUN'IY OF GILES 

TOw1~ OF NARROWS , 

Plaintiff 

-vs-

CLEJ._f<-VIEW CABLE '!'ELEVISION, 

Defendant 

J ANUARY 23, 1981 
- - - - - - - - - - - - - - - - - 9:40 A.M • 

NOTARIES PUBLIC 

MEMBERS 
NATIONAL SHORTHAND 

RE PORTERS ASSOC IATION 
VIRG INIA SHORTHAND 

REPORTERS ASSOCIATION 

.bEARD .13l:.:FOP.E : 

THE HONORABLE ROBERT L. POWELL 

CENTRAL V IRGINIA REPORTERS 
P. 0 . BOX 2603 

ROANOKE. VIRGINIA 24010 

TE L EPHONE 
3 8 7·3B31 

AREA CODE 703 
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.!:.eat.· .. ;ol8 - Cross . 33 

" ... - " ...-

!-m . COH·:v:EL:.. : .~.11 right, sir ; yon may 

cross exami ae: . 

h R. Gl'.P.DNER : Your honor, I \vould like to 

state for the Record it is DY understandi ng that 

Mr. Heat,volE:: has been called at this point obviousl fl 

to i~entify ciocunte nts for the Record and the: 

examination at this point wil l or.ly go to t hose facl'-'s. 

We have also SUIT1It'!oned him and of course we 

would like to have hirr. remain sut.ject to recall 

which we certainly intend to do. 

l1IR. COK'NY.:ELL: Of ccurse. 

CROSS EXAl.UNATIOH 

BY HR. GARDNER : 

Q !1r. he atwole, you referred to a 1:1.eeting that 

was held on the 15th of September of last year. Was a 

Transcript made of that meeting? 

A I believe a Transcript was ~ade of that 

meeting. 

HH . GA~mJER : I believe I may have missed H, 

Mr. Cornv.-ell; t.ut I don't believe that was introdtped 

into evidence . 

HR . CORNWELL : 'l'he Town of Narrows does not 

CENTRAL VIRG INIA REPORTERS 
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2 
seek at this t i r.te t o i n troduce t hat Transcript. 

3 
NR. GJI..RL,~~ER: ~·ie Hould like to asl-. it be 

4 
icentified for t he Record and introduc e d . 

5 
HH. COPJ..:~v2LL: I believe the original was 

6 
filed over -clle o b j e ction of the 'l'owil o f Narrows. 

7 I believe it so s hows it on the: 'i:ranscr ipt. 

8 'FEE COUI'<.'I': This was filed in Court on 

9 December 22nd, 1980 and I've noted on here subject 

10 to the objection of the ?own of Narrows. 

11 HR . GARDNl:P.: ~·ie v1ould like t o int r oduce it 

12 at this t.ir,;e. I s it nece ssary to i~enti fy this? 

13 

14 BY Z.a'- . GlU'JJNEH: 

15 Q Hr. He c>.twole, do you recognize this as the 

16 Transcript that was from tl1e n·.eetir.g ~rou r e ::er r e:ci c.o i r1 the 

17 icentity of these othe r documents? 

18 A Yes, sir. 

19 .KK. comm ELL: Your I:onor, I oiJject to the 

20 admission of t h is docun1ent at this time due to the 

21 fact that as Counse l stated, }~. lleatwole ~as her e 

22 to identify documents and so forth and that was not 

23 b rought out or it was not gone into on Dire ct 

24 Lx ar..ina ticn . 

25 ·If t h Ey wish to ffiak e it part cf t~eir evi~~n~e 
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ir. their case in c h i e f, they can do tnat at a later 
2 

date. 
3 

4 
THE curnT : This is the only copy? 

5 
.L·1R . CORNVJELL : That is the origi nal copy . 

6 
MR. GARDNER : Y.le have a copy. 

7 
TBE COt.:P.'i': Do you wish thi s ad!r it c-;;d as 

8 
Clear-View' s .:.::-:.::i:ui t? 

9 
HR . GJ.,PJ)~E.R: Yes , sir. 

10 THE COGR'I': All rigl1t , sir; you may shm~· the It 

11 and that will be subj ect to the ob j e ction, of cours~. 

12 Hf' .• c;~RD~ER: l..n·. I to understand that this . ~ 

13 now adn.itte:J. subject to obj e ction? 

14 TilE COUKT: Yes . 

15 (T~ l~J reupon t.he 'I'ranscrip t of Town 

16 Council Meeting dated Septembe r 15, 198 0 , We~ 

17 marked as Defendant's/Clear- View's Exhibit 

18 A and entered i nto the Record) 

19 

20 BY HH . GARDNER : 

2 1 Q Hhen d iG. you become 'l'own 2•i.anager7 

22 h Jul y the lst , 1971 . 

23 ,::_. So , t he systefil was already s ome t!l.ree ~·ea-rs 

24 old at that time , was it not? 

25 J._ · Yes , sir. 
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Q You referr e d to t wo Franc~ise s; the f i rs t 
2 

3 
one was put into e f f ect before your tenure as ~owil Hanager? 

4 
A Yes, sir. 

5 
Q 'l'he second one \vas p ut .11 nto effe c t, I belie\ e 

6 
in 1976? 

7 
A That' s correct. 

8 
Q Are t her e any signi f ican ~ differences betwe ~: 1 

9 
the two? 

10 A The cnly significant dif~erence that I reca 1 

11 concerns the rates t hat will be cha rg e d for service and I 

12 l:.elieve there was some c r;ange in t he y_uali t y star.dar(!s requ ·red , 

13 too. 

14 Q Parag r aph Eigh t in t he new F ranchi s e o r the 

15 r.-.o .5t r e c e nt one chanc;€.s the standard of the service to r e flEct 

16 the FCC Standards, coes it not? 

17 A Yes, si r. 

18 Q You've r ead a number of othe r p r ovi sions, 

19 Section 23, a standa.rd that the Town shall have such adcitic nal 

20 regulations as i t shall f i nd necessary in t h e exercise of 

21 police pmver provided that such regulations, or cthervv'ise, she: ~1 

22 

23 

24 

25 

be reasonab le or not i n c o nfl ict with t he rights g ranted; 

are you fa~iliar with that as well? 

A I bel ieve s o. 

· MR. GARDNER : Wi th r egard to the Dir8ct 
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37 

Examination, tl-!at \vould be o ur Cross Examination, 

Your Hono r . Thank you, sir. 

'IHE COGR'I: Al l right, sir . 

IvlR. C0Ri'1~7ELL ; it,.ay I a s k t hat thi s witness 

be excused for t.: ~·~ :.:. n:~ se.nt: time ? 

THE COUP.'!~. Le t ~:e ask ; do you have any i d e" 

when yo u might want t o r ecall Mr . Heatwol e? Ee mal 

want to stay up her e , he may want to go to his offi ~e . 

HR. HEAT~'10LE : I' ll stay . 

l1H . Gl'. lwNEP. : If he needs to ~e elsewher e, 

he ' s subj ect tc call ; it ' s not g o i ng t o ~e a n 

urgency w:1en 'tl €:. call hir.t so \~·c:: can call :r.im at his 

offi ce i f t hat's nec essary. 

ThE COURT : All ri0ht : the re's no probl em , 

he says he 'll sta y . 

second? 

break . · 

(Witness excused) 

lf:R . COF.!,,~·~ELL: Could I taH~ to Cour..~e l one 

THE COURT: Yes . 

(Counsel confer r i ng ) 

THE COUrtT : We 'll take atout a ten- mi nute 
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(Thereu~on a break was t aken and Court 
2 

recessed at 10 :10 A. M.) 
3 

4 

s 
THE COURT: Are you r e ady to procee d? 

6 
b R. COHM 1ELL: Yes, sir. I call Catherine 

7 
Lloyd as my 1d i t ness. 

8 

9 
CA'l'HERINE LLOYD 

10 
was called as a witness and after having first been duly 

11 
sworn to tell the truth, the whole truth , and nothing but 

12 t hE:.! truth, \>:as examined and t estified as follmvs: 

13 

14 DIHECT EXANI NA'I'I01•1 

1 s 

16 BY 1'1R. COR..~I"iELL: 

17 Q Would you state your name, please, Pa'am? 

18 A Catherine Lloyd. 

19 Q Hrs. Lloyd. , are you employed by the Town of 

20 Narrows? 

21 A Yes. 

22 Q In what capacity are you err.ployed? 

23 Cle rk of the Council. 

24 Q Jl.Jld exactly r.-1hat are your duties in that jo.t , 

25 Mrs. Lloyd? 
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Anglin - Direct 47 

DI F-ECT E)(Ju"liNATION 
2 

3 

BY MR. GARDNER: 
4 

5 
Q State your full name, please, sir. 

6 
A Clarence Harry Anglin. 

7 
Q Where do you live? 

8 
A 112~ corn Tassel Trail, Martinsville. 

9 
~lR. CORmvELL: Nay I make sure there's no 

10 
witnesses for the 'l'own? There is a witness that 

11 we have, I don't believe he has been excluded; 

12 I noticed hirr. in the back while I \tJas up. He came 

13 in after we had excluded everybody. 

14 THE COuRT: Corne up and be sworn. 

15 (Witness sworn) 

16 THE COURT: There's been no evi<ience. 

17 lvlR. CORNWELL: ~ve have a possibility we \'lill 

18 call Mr. Galloway also. 

19 THE COURT: You might let Mr. Galloway come 

20 up and be sworn also. Do you want him subj ect to 

21 recall? 

22 l-1R. GARDNER: Do you want him sworn now or 

23 should we have him sworn when he takes t he stand? 

24 THE COURT: Let him be sworn now. 

25 (Witness sworn) 
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46 

MR. CO&"JWELL: Is there anyone here from 
2 

Appalachian Power Company? 
3 

THE COURT: li~hat 1 s the witness 1 s name? 
4 

5 
HR. CORNWELL: Mr. Galloway. 

6 
THE COURT: Hr. Galloway, you will either 

7 
have to go back into a Witness Room or go back to 

8 
your office subject to recall; whichever one you 

9 
prefer. 

10 
~·1R. GARDNER: Are we ready, sir? 

11 
MR. CO&~w~LL: Yes, sir. 

12 

13 BY NR. GARDNER: 

14 Q State your full name again. 

15 A Clarence Harry Anglin. 

16 Q ~~d your address? 

17 A 1122 Corn Tassel Trail, Hartinsville , VirgiiP.,a. 

18 Q How old are you, Mr. Jillglin? 

19 A Fifty-six. 

20 Q Where were you born? 

21 A In Patrick County near Spencer, Virginia. 

22 Q Now, has your home always been in the 

23 Z..lartinsville area? 

24 A Yes. 

25 Q Where did you go to school? 
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A Spencer High School, Henry County. 

Q After you finished high school, where did 

you go? 

A I went into the Service; but - - just the 

schooling, i~ that what you mean? 

Q When were you in the Service? 

A 1943 to 1946. 

Q And after you got out of the Service, what 

d id you do? 

A Went to Perry Business School, took Account 'ng . 

Q All right, and 

A Graduated from Perry School. 

Q After you finished there, what did you do? 

A United Television Laboratories in Louisville, 

Kentucky. 

Q What did you do there? 

A Studied Electronics; graduated from the 

United Television Laboratories. 

Q And I believe that was in 1950? 

A This was '50; yes. 

Q How long a course was that? 

A Two years. 

Q After you finished that course and graduate< 

from that school, where did you go? 
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r::o Anglin - Direct -

A I went to work for Hagnavox Company in Fort 
2 

3 
Wayne, Indiana, where they manufacture television sets. 

4 
Q Did you stay there long? 

5 
A Approximately six months. 

6 
Q After you left there, where did you go? 

7 
A Back to Martinsville and opened up a busine~s. 

8 
Q What kind of business was it? 

9 A A television sales and service business. 

10 Q Was that retail and wholesale generally or 

11 retail? 

12 A Retail and service. 

13 Q How long were you in that business? 

14 A From December of 1950 until 1965. 

15 Q During that time, aid you develop any other 

16 businesses or get involved in any other interests? 

17 A Yes, I developed two other businesses. I 

18 set up a picture tube manufacturing concern as to whether I 

19 could do the complete manufacturing of television picture 

20 tubes; and also developed a television tuner contact cleanei 

21 that sells all over the Country. 

22 I have a patent for that for the United Stat:::s, 

23 Canada and Great Britain. 

24 Q What's the name of that? 

25 A Lubr aclain, L-U-B-R-A-C-L-A-I-N. 
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Anglin - Direct 51 

2 
Q That's used in television sets? 

A To clean contacts. 
3 

4 
Q When did you first get involved in the 

Cable Television Business? 
5 

6 
A In 1966. 

7 
Q And how did you do that? 

8 A Installing a sys tem in an area adjacent to 

9 
the City of Martinsville in a little area called Villa Heigr~s. 

10 Q Is that system still in operation? 

11 A Yes , it is. 

12 Q Did that system grow? 

13 A Yes. 

14 Q What is it now? 

15 A I extended that systc..":l into the adjacent arE as 

16 of Collinsville, then i n the Fieldale area and obtained a 

17 Franchise for the City of Martinsville and extended over thE 

18 entire City of Martinsville and out into the surrounding arEas. 

19 Q That's now the system that operates in 

20 Martinsville and Henry County, the only system? 

21 A That's right. 

22 Q Is that s ystem essentially the same system 

23 it was when you put it in? 

24 A Yes. 

25 Q What other Cable Systems did you get involvEd 
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1illg lin - Direct 52 

in? 
2 

A I installed the system in Narrows, Pearisbu ~ , 
3 

Radford, Christiansburg, Chase City, Victoria, Crozet, up 
4 

near Charlottesville, Madison and Eden in North Carolina. 
5 

6 
Q Now, sev eral of those s y stems are still beiJ ~ 

7 
developed, are they not? 

A Yes. 
8 

9 
Q The first systans you first me ntioned; 

10 
Narrows, Pearisburg, Radford; Giles and Montgomery Counties, 

11 
Chase City; they have all been in operation f or how long ? 

12 
A Since 1970. 

13 
Q Of course the Narrows' System was in operatipn 

14 in 1969. When you say you put these in, were you supervisir~ 

15 and just sort of overseeing that or a id you participate in 

16 the installation? 

17 A I was fully involved in 'the actual construct on 

18 of the system; the power, the l:ad-ins, installing arr.plifier ~ , 

19 the entire ramification. 

20 Q What sort of equipment specifically now is 

21 at the system in Narrows and Pearisburg? vihat sort of 

22 equipment? 

23 MR. CORNWELL: Can we limit the t e stimony 

24 to the Town of Narrows; that's all we 're concerned 

25 about. 
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2 
MR. Gl>.RDNER: .lUl right. 

3 

BY .HR. GAIIDNER: 
4 

5 
Q Is the system i n Narrows and Pearisburg 

6 
running together? 

7 
A At this time; yes . 

8 
Q Dia you construct them at the s ame time? 

9 A Yes, they were under construction during the 

10 
same period of time. 

11 Q Now, with specific regard to the Town of 

12 Narrows, who put that system in? Who physically did the 

13 work to put it in? 

14 A I did,with my crews. 

J5 Q All right, what kind of equipment did you 

16 put in? 

17 A Kiser Theta-Com EquiFrne~t~ 
""~ .... __ . ·-~ ----- .. ..... 

18 Q Now, you may have t o spell some o f those 

19 things because I'm unfamiliar with it. 

20 A K-I-S-E-R; T-H-E-T-A - C-0-H. 

21 Q Is that a trade name? 

22 A Yes. 

23 Q What sort of antennas? 

24 A The type of antennas varied depending on \vhc'"" 

25 you was \'Ianting t o pick up with the antennas o r the type o f 
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the distance of the signal, whether it's UHF or VHF signals 
2 

Q Now, ho\'T long has that system been in effec , 
3 

4 
the system in Narrows? 

5 
A Since 1969, we turned it on in 1969. 

6 
Q How did you get that system? 

7 
A Purchased the Franchise from, I t hink the 

8 
name of the company was Giles Cable TV. A fellow out of 

9 
Bluefield, West Virginia purchased the Franchise and I 

10 purchased the Franchise from this gentleman. 

11 Q Had he installed the s ystem at that time? 

12 A No , not at all, hadn't even put a footer ca e 

13 in. 

14 Q So, you bought the Franchise from hin,? 

15 A Yes . 

16 Q Had you actually had a Franchise when you 

17 started in the To\~ of Narrows? 

18 A When I started constructing, I had the 

19 Franchise that was issued by the Town o f Narrm~s. When I 

20 bought the Franchise I turned it over to ~1e Town since it 

21 was only a very simple Franchise, a page-and-a- half Franchi 

22 I turned it ove r to t he Tm.,-n of Narrows and then they came 

23 up with the Franchise . 

24 Q Now, after you installed that sys tem in the 

25 Town of Narrows, what was the first s ystem that you install 
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was it at a certain area? 
2 

3 
A No particular area; of course you can insta~~ 

4 
in any portion but naturally when you get the head-in equip~ent 

5 
in you start with your amplifiers from that point and then 

6 
it's a progressive process from there. 

7 Q Is tl::e system the sarae now whe:n you first 

8 expanded it as far as its size, the number of subscribers? 

9 A I have at times extended out into other arect; 

10 over the period of years. 

11 Q What is that system now with regard to the 

12 size? How far does it spread, what sections of the Narrows' 

13 area? 

14 A It would cover all the To\om of Narrows up 

15 into areas out of the Town of Narro\olS that's called Montev.i~ta, 

16 out into the Blankenship addition; out Route 1 00 , that is ou~ 

17 of the Town; and also on the North side, the section over 

18 there t hat is out of the Town that extended into that portic~. 

19 Q Now, the first Franchise that's been introduped 

20 into evidence and referred to was the one with the Town in 

21 1968 I believe; is that corre ct? 

22 A That is not the first Franch ise that was 

23 issued for the Town o f Narrows nor the first Franchise that 

24 I owned for the Town of Narrows . 

25 Q Yes, but the one they referred to was in 196~ ; 
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Anglin - Direct 5 6 

is that correct, or thereabouts? 
2 

A After the one I purchased? 
3 

Q Yes. 
4 

A That's correct . 
5 

6 
Q And the n there was another Franchise there, 

7 
that was admitted into evidence, in 1976? 

8 
A Right. 

9 
Q What happened at that time? Did you ask foz 

10 a new Franchise or - -

11 A That was when a rate increase was put into 

12 effect. 

13 Q And the new Franchise was executed? 

14 A Right. 

15 Q Are you familiar with the Franchise and that s 

16 the Franchise that's now i n effect, right? 

17 A Right. 

18 Q Are you familiar with the Franchise that sets 

19 the standards tha t you are required to deliver by the 

20 Franchise? 

21 A Yes. 

22 Q vlhat is that standard? 

23 A The basic standard is to meet the Federal 

24 Con~unications Corr~ission's requirement . 

25 Q Do you meet that requirement? 
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Anglin - Direct 57 

J._ Yes. 
2 

.Z..~R. CORNr;ELL: Your Honor, now I'm going to 
3 

object. I would ask the Court 
4 

5 
MR. GARDNER: Perhaps I was moving too 

quickly. 
6 

7 
MR. CORN\<JELL: In the Ordinance, the Ordinar: pe 

8 
passed terntinated Franchise for certain specific 

reasons and I think those specific reasons are the 
9 

10 
ones that we should discuss and not other aspects 

11 
of the Franchise Agreement \V'hich is hardly relevant 

to those matters. 
12 

13 
Tlm CO~RT: Overruled. I think this evidenc~ 

14 
may be relevant, too. 

~~. CO~wELL: I ask the Court to take it 
15 

16 
under advisement to make the tie into the relevancy 

17 
b~cause the Ordinance has been introduced into 

18 
evidence, it does not say a word about failure of 

19 
Clea~View to do any technical or not live up to 

20 
FCC technical problems . 

21 It says three specific things and that's why 

22 the Franchise was cancelled and that's why we think 

23 that's relative to the issue. 

24 THE COURT: You may have to alter it to the 

25 specific issues. 
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BY MR. GAHDNER: 
2 

3 
Q iVith regarCi. to the requirement of the Franct '"se 

4 
that you rueet the FCC requirement, are you in a position to 

5 
determine whether or not you're doing that yourself? 

6 
A Yes, very much so. 

7 
Q Do you have certain t e sts and certain means 

8 
by which you can make these deterrr.inations? 

9 
A Yes. 

10 Q To tile best of your own detercination, how 

11 does your system comply with those requirements? 

12 A It not only meets Lut it exceeds those 

13 require1nen ts • 

14 0 Are there independent and objective means of 

15 making that detern:ination? 

16 Yes. 

17 Q liave you taken those steps? 

18 A Yes. 

19 Q How did you do that? 

20 A Contacted an Engineer that follows this fiel 

21 and works with some of the largest Cabl e Television Systems 

22 in the Country • 

23 Q And who is that? 

24 A Steve Biro. 

25 Q At your request, did he conduct an analysis 
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Anglin - Direct 

2 of this system? 

3 MR. COIU~~'IELL: With Counsel inquiring as to 

4 when this analysis was conducted, Counsel is going 

5 to object to anything that happened after the 15th 

6 of St!ptember. 

7 HR. GARDNER: We're getting there. 

8 MR. COIU~ELL: Getting where? 

9 THE COURT: You can do it on Cross Examinat~on. 

10 

11 BY MR. GARDNER: 

12 Q r~I.r. Anglin, did you request this M.r. Biro tr ~t 

13 you've mentioned to conduct an analysis of your system? 

14 A Yes. 

15 Q Is he here today to tastify to that? 

16 A Yes. 

17 Q Hhe:n diu he conduct that analysis? 

18 h I don't know what the exact data was; he wi ... 

19 have to give you that exact. date. I think it wati around thE 

20 23rd of October. 

21 Q This was a little ntore than a month llfter tl e 

22 meeting of Council? 

23 A Right, I think that's close. 

24 
Q ~vhat changes had been made in the systmu in 

25 the last several years before Hr. Biro made his examination 
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in October of 1960? 
2 

3 
A No changes. 

4 
Q Had you added any channels? 

5 
A Yes, we added five channels. 

6 
Q I:.ut, as far as the arr.plif iers, the antennas, 

7 
the hook-ups, the wires and so forth; ov1ere there any changes 

8 
within several years prior to that examination and prior to 

9 
the meeting of Council? 

10 
No. 

11 Q Now, on September the 15th, I realize this 

12 is a matter that will be asking for your assessrr.cnt, but 

13 what value did you place on your system in Narro\.vs? 

14 NR. COHNNELL: Objection, Your Iionor. 

15 THE COUR'l' : Overrulcc. 

16 THE WITl-iESS: Dollar-wise? 

17 

18 BY HR. GARDNER: 

19 Q Yes. 

20 On the market at that time, somewhere in the 

21 neighborhood of 450 to 500 thousand dollars. 

22 Q And how many subscribers did you have in the 

23 Narrows System as auch? 

24 Roughly 950. 

25 Q 950? 
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Anglin - Direct Cl 

A Right. 

Q Did that include both the Town of Narrows 

and the area surrounding, outside the Town in the County? 

A Right. 

Q Can you give me an approximation of how thos~ 

figures break do\m as to approxir:>.ately how n.any are in the 

Town itself and how many are in the County? 

A I don't know, I don't normally work with 

those figures, but I would say two-thirds in the ~own. 

Q 'I'wo-thirds in the Town? 

A Right. 

Q All right, are those t~o systems intertwined 

are they part of the same system? 

A Ye:3. 

Q If you turn off the Town System, what \.'ill 

happen to ·the County System? 

A 'l'hey -wdll be without service. 

Q Are they covered by the Franchise of the 'l'OW 

A No, t..~ey are not. 

Q Now, Hr. Anglin, the Notice you received fro 

Town Council, I believe you received that at your hone, what 

did you read that to rr:ean? 

A That it was going to be a Session that we 

would explore the complaints of '\>Jhatever subscribers would 
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2 
be there and the complaints from the Cou.11cil and hopefully 

3 
that I \'Tould get some direct input as to some specifics. 

4 
Q Now, had you been a\'lare that there were somE 

5 
complaints frotl the TO\vn primarily throug·h :Hr. Heatwole pric a:-

6 
to that time? 

7 
Yes. 

8 Q What effort had you made to meet and explorE 

9 that? 

10 A I had, on one particular occasion I went 

11 into his office and asked him fer the names, telephone nurobe s, 

12 street addresses of those \vho had been complaining about t he 

13 service because there was an article in the newsFaper sayins 

14 there was numerous complaints, and he didn't have a one. 

15 Q Did he furnish you with any? 

16 No. 

17 Q Has he ever furnished you wit.~ any specific 

18 instances of people, places and times, with complaints? 

19 

20 

21 

22 

23 

24 

25 

A Approximately a little over a year ago, a 

County meeting, I asked Nr. Heat\<!Ole and the Hayer if they 

would please get me the r1ames and addresses of those that 

were complaining and I would go out personally and check it 

out; they prornisE::d me that they would. 

We got, I ~~ink, either ~1ree or four cays 

later, I thir~ we got thre~ naffies. 
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Q What die! you do with these three names? 

A We checked those out. 

Q Now, !'ir. lmglin, what other input do you ha' ~ 

as to complaints and so forth about the service going off 

or problems with the service and so forth? \o'Jhat procedures 

do you have to meet that? 

A \ve ah1ays have had, for many, many years, 

naturally an office there. Mrs. Carr, she was the secretarJ~ 

of the office, took the complaints. 

In fact, she took whatever number, even if 

they called her at horne. 

Q llow long was Mrs. Carr there? 

A For ten years. 

Q Was she employed by :z·ou? 

A Yes. 

Q Was this on a regular basis? 

A Yes. 

Q Hllat were her hours? 

A From nine to five. 

Q Was the office open regularly? 

Q ~'f'here is your office in Narrows? 

A On Main Street. 

Q Low is that owned? 
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2 
A I own the building. 

3 
You purchased that property? 

4 
A Yes . 

5 
Q What is r-jrs. Carr's full narue? 

6 
A Patsy Carr; }rrs. Bddie Carr. 

7 Q And she worked for you for the first ten yea~s? 

8 Right. 

9 Q \'lhat was her responsibility as far as the 

10 complaints \tlere concerned? 

11 A To take the calls, corrcla te tile calls beca1,; se 

12 quite often nwnerous calls \'lould come in and it would. be j us .~. 

13 one trouble, and pass them on to the servicemen to go out 

14 and take care of them. 

15 Q Is Hrs. Carr still employed by your office? 

16 A ~o , she isn't. 

17 Q \vhy is that? 

18 She became ill and had to quit TtJork complete ly. 

19 Q Now, who do you have working theru? 

20 A ~JS . Betty Wills. 

21 Q Is s he a full-time employee? 

22 A Yes. 

23 Q Eave you had several people in that job since 

24 ~trs. Carr got sick and left? 

25 A I believe that there "t:as one between 
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Mrs. Carr and Mrs. Wills. 
2 

3 
0 how many repairmen and servicemen generally 

4 
are working for rou right now? 

5 
HR. COf<J.\irJELL: Objection. 

6 

7 
BY MR. GAHDNER: 

8 Q How r.1any repairmen and servicemen did you 

9 have working for you in Sept~~er, and let's be v~ry precisE 

10 September the 15th and prior to that time of 1980? 

11 A It varied from one to - - in this area? 

12 Q Yes. 

13 A It varied from one to three, and in fact I 

14 had as many as a dozen working in this particular area. 

15 Q Do you do ari.y of the service yourself? 

16 A Yes. 

17 Q Are you qualified to do that? 

18 A Yes, I think so. 

19 Q What has been your general experience in tile 

20 service c alls that you've made as far as the problems that 

21 have existed? 

22 A The type of service calls vary from the 

23 lead wire being broken on the back of the ~V set to a little 

24 puppy in the house c hewing the cable in the Lack. of the TV 

25 set, limbs falling on the cable outside; it's just a total 

174 CENTRAL VIRGIN IA REPORTERS 
STENOGRAPH REPORTERS 

P . 0 . BOX 273B ROANOKE. VIRGINIA 2•0 01 



Anglin - C.ire.ct 6 6 

2 
ramification of - - well, it's - - l~ppalachian Po\li"er Con.par1 

3 
has the power off and the entire area's Ol.Lt or a vehicle 

4 
hit a post and the telephone pole knocked tile power out, 

5 
that and having to just go out and adjust the; television se1 • 

6 Seventy-five percent is adjusting the 

7 
television set. 

8 Q ~Jhen you go out to the hon•e to adjust the 

9 television set, cio you make charge for it? 

10 A We've never charged a penny. 

11 0 liave you had problems with the systE:ln itself~ 

12 A Oh, yes. 

13 Q Are you aware of any system that doesn't? 

14 A None. 

15 Q What sort of problctus would you have in tl1e 

16 system? 

]._ 17 Well, in Narrows and the adjacent area, 

18 probably 15 miles of cable and arr.plifiers all over this 

19 entire area and a lot of that area is dual- cable. 

20 ~Je have a lot of amplifiers out there that 

2 1 are electronic e~uipruent and it's subject to failure. If 

22 it fails, we repair it. 

23 Q 

24 

25 Q 

have you had any personnel problems? 

Oh, yes, yes; very much so. 

What is your personnel approach and your 
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0 

feeling about your requirement that you give prompt service 

and minimize the downtime; what efforts have you made to con[:lly 

with that? 

A Every effort possiblei well, certainly it 

would be to my detrin1ent not to do this. Even just on a 

subscriber basis we want to keep ~~ern all, we don ' t want to 

lose any of them . 

We put forth every effort to get t hese calls 

as soon as possible. 

Q If you give poor service, do you lose your 

subscribers? 

A Yes. 

THE COURT: Mr. Gardner, excuse me1 we have 

a lot of \·li tnesses that are penned up in rooms and 

it's very appare nt ~~at we 1 ll not get to t hem befo1~ 

lunchtime, so let•s excu~e them for lunch. 

(Thereupon witnesses were excused f or lunch) 

TBE COURT: You may proceed; thank you. 

BY l-lR. GARIJNER: 

Q ~tr. Anglin, do you keep any Log or specific 

record of complaints as a con;pany policy? 

11. 1-le only Jceep those until the trouble is 
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cleared out. 
2 

3 
Q And I believe you testified previously, you 

4 
don't charge for any service calls or any adjustments so 

5 
there's no billing ii!Volved in them, is there? 

6 
A That's right. 

7 
Q I just want to go back just a little bit, 

8 
what particular problems,if any,do you encounter in the 

9 
Narrows Community with regard to service probl ems , factors 

10 
that contribute to service problems that may not be true 

11 
elsewhere? 

12 /4. Well, of course vandalism has been quite 

13 prevalent here but as far as equipment, there's no particulc:r 

14 problem that we encountered here. 

15 Q I think one of the things, ther~'s some 

16 indication people have complained al.>out shadows. 

17 A \vell, the same pictures as f a r as the 

18 shadows is concerned and I'm sure e1at they're referring to 

19 Channel Six on that, they get the same picture here as they 

20 do in Pearisburg, same as they do in Ripplemead; it comes 

21 off the antenna and it doe sn't change. 

22 Q Is the r e a nything in the particular area? 

- 23 Yes, very 1!\Uch so; it's a reflection off the 

24 mountains and the hills around here . 

25 Q Is t hat unique to this area? 
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A It doesn 't just have t o be a hill, they get 

the same thing in Chicago and Ne~ York off buil dings, and 

this changes with weather. 

You can get your anteru1as to phase it out 

today and tomorrow the weather has changed and it's reflect d 

from a different angle and it's back in there. 

Q How, from tice to time have you discussed 

these prolJlems and. some of the criticism from thtri:! Town with 

the Town Officials? 

A Yes. 

Q llave you explained t hese things as best you' ~e 

able? 

A Yes. 

Q Who did ~·ou talk to mostly about it? 

A I talked to 1·1r. Eea twole and I talked to 

the Council, not to any particular individual except one 

particular occasion I was over at Hr. l':.agsdal~' s house and 

we discussed ~1is in detail. 

Q At any point did you and Mr. Iieat\vole n.ect 

with someone that he had arranged to evaluate the system on 

behalf of the TO\-m? 

A Yes. 

Q When was t hat? 

A I don't have that date in my memory. 
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2 
Q ApproAimately;was it several years ago? 

3 
A Yes, proLaLly 1975, I guess; I don't recall 

4 that particular ~ate. 

5 
Q .i'.fter that exazlination was cor,lplete:d by ·thi 

6 person, did you ever hear from him again? 

7 YGs, I received a letter from i:~im. 

8 Q iilld what was the purpose of that? 

9 A He wanted to buy my system. 

10 Q Were you interested in selling it? 

11 A No . 

12 Q Hr. ;,nglin, ther~ are a lot of document..s 

13 here before the Court. that relate to this action that was 

14 taken on the 15th of September and t.~•;;;; Ordirjance that was 

15 passed and so forth. 

16 You've testified previously that you are 

11 experienced in installing these systems and so forth , are 

18 you not? 

19 A Yes. 

20 Q If you turnGd off ~lour syst.em today, ho\-; 

21 long ~.,ould it be Lefore another system co\.lld service those 

22 people? 

23 Nn . COF.l·ll'~ELL; Objection , I don't thini-. he 

24 knows, Your ilo:nor. 

25 
'.fi~i:. COTJI-~'1.'; h e can anst·:cr. 
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2 
Well, I've installed several 

3 
hundred miles of cable and it is ny estimation that 

4 
it would run anywhere from six to nine months befoz~ 

5 
the area could be , before the: a<jree.ments could be 

6 
taken, the necessary penni ts, and the CaLlE: Cor..;pan}: 

7 
come in and a11.plifiers be delivered, and all this 

8 be installed - -

9 

10 BY l•m. GP .. RJ.)NER: 

11 Q 1-.re ~·ou willing to compete head-to-ht.!ad witi: 

12 any other company? 
( . 
\ .. 

13 MR. CORNWELL: Objection, that ' s irrelevant. 

14 Tl-!L COUR'r: Sustain the objection. 

15 

16 lW MR. GARDNER : 

17 Q One final questi on, Hr . Anglin, just as to 

18 the systcm as it existed on SE::pternber the 15th; wcr«= :l'OU 

19 satisfied, and is it your testill:ony that it met or exceeded 

20 all the standards of the FCC at that time? 

21 1\ Yes. 

22 Q ~.nd is there any such thing as a perfect 

23 system? 
f 

\ • f 24 .... , .t'. No • 

25 Q Is tht::re one available that you could l.Juy 
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at any price? 

A Not available . 

MR . CORl\ ~d::LL: Objectiort Your Honor. 

'l'lil:. HI'l'NESS: Not available; never been buL It . 

z,.;R . Gl\P.DKt.R: Answ·er ~lr. Cor11well' s questior ~, 

p lease. 

!·~r. . CCRr,'Wl.:LL: Your Honor, my Cross Examina1 P,.on 

is ratb.er lens thy. I suggest we go to lunch and 

come back. 

'l'HE COLR'l' : Let 's go on for a few minutes. 

E Y HR . COHI~WI::LL: 

Q }lr. J~.ng lin , I believe the Town of Narrows 

issued a subpoena d'lCes tecur.·, against Clear-View Cable Compar. v, 

Incorporated for its record.s of com~laints received and/or 

correspondence \-lith ~E.rSOil!3 of Governmental Agencies 

concerning the operation of the Narrows System. 

I ~vas informed Ly your Counsel that you don'~ 

have any such records; is t:.hat correct? 

p_ 

is correct. 

Q 

~vt don't have records of the complaints; the"" 

Do you l~avc records of corrospondence 
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2 
concerning the syst~m? 

3 
l\. \ve den ' t have it; when you say correspond.an e 

4 
i n the system, are you speaking of all the correspondence 

5 
pertainins to any tltins in th~ cable? 

6 Q I said corre spondence with persons of 

7 Governmental hgencies concerning the operation of the i.'larro'!i s 

8 
System. 

9 I believe that was -che wor d i ng of the 

10 subpoena. 

11 A Well, se~ , the subpo~na wasn ' t issued to me 

12 and it was delive rt:d to the Narrc\t/S 1 office. 

13 Q I understand. 

14 1-. But it ,~·as r epeated to me over the k>hone 

15 and I d it1n ' t knO\v anyth i ng al>out any Governmental l .g .o:ncie s. 

16 I <.lo have that \vi th me , I didn't k.l10\.; i t t-Jas part of i t as 

17 far as - -

18 Q You have the cor-respondence \vi Ul you? 

19 h Yes . 

20 Q Hay I see that, f'lt!ase? 

21 NR . GI-.. HDNER : Yo ur Honor, first of all the 

22 subpoena was delivered, ,~·hen, yE:s t f:rday or the 

23 d ay bE!forE:? 

24 'l'LE ·~n'lNLSS ~ Yes, I hear(} of it y t.:5terday 

25 r~rning, s0~~thiny like that . 
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2 
MR. GAH.Ct~EH: And it's a shots;un-type 

3 
fishing expedition that is, I think, an att~mpt to 

4 
sort of rifle through their records. 

5 
~~·e•ve delivered ir. g-ood faitil as Lest TJ:e 're 

6 
able to all of the pay voucb~rs ant.l they're sittin< 

7 on Mr. Cornwell's desk, even though I diti not r ecc ~e 

8 a copy of the sub poena , none of the Counsel has. 

9 THE WITNESS : ! got a call about it . 

10 !·!R. GARLNLR : I don't thi nk he should be 

11 held by the critic ism t hat he di.dn' t corr.p l;.• wi th tie 

12 subpot!na and t:nat notody has seen it yet. 

13 i:iR . cum \WELL: Your Honor I I d on It know how 

14 they can o Lject to a s ub?oena . Before the subpoe:ne 

15 r,.ras i ssueu , I informed ~!r. l,1cCarthy t h at I was goir ~ 

16 to have the subpoena issued and what it •,.;as going 

17 to cover . 

18 He didn't ob j ect to me at that time. 

19 HR .• HcCAR'lliY: I heard the a::te r noor. be fore 

20 it ,.,as put unae r the door t.hat it \vas c oming and 

21 We Certainly h aven 1 t had tirr.e tO <;Cltt:er t he 

22 docmr.entation for it at that time. 

23 THE. CCCE'f: Let me suggest ti:at ~~ou , if you 

24 can, :firoc e cd o n ti:..e Cross Exan:ination on son:e oth.;r 

25 line , and ~ve r.:c.y have to d iscuss t h i o subfoena . 
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2 
I' rr. not a -v1are of th(;t t, I didn't knew one 

3 
was issu.ad. 

4 
i•iR . CC:HNWELL: Well, I discussed. tha·: with 

5 Counsel to sec if it was going to te objected to 

6 and I was told there wasn't one. 

7 'I'HE COtJhT: You may have to have a hearing 

8 
on that. 

9 

10 BY HR. CORNvlELL: 

11 Q i·lr. l.n•; lir~ , over the p~rioci of tilt~ E:.I since 

12 1972, have you had correspondence with the •rown of Narrows' 

13 Officials concerning this systen1? 

14 A Yes. 

15 Q Do you r e call any of that coz:respo nc.:.enc-=::, sj~? 

16 A I recall some l~tters fron; Mr. Heatwole 

17 setting forth his evaluation of channels; y e s. 

18 Q Do you recall responding to t h at:. correspondt:~ce:? 

19 l'\ I respor!cled to that l::y c hec k. ins it out ei ti:t: lr 

20 personally or having r:1y men check out the stations that he 

21 had a certain complaint about. 

22 Q Did you r e.: spond in written fcrr.1 t:.o Hr. heatwple? 

23 A 1-io, sir ; I responded in action . 

24 Q l:ou r e spor .. d.ed. in actioii. , not in letter for.n? 

25 A ~hat 's right. 
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2 
Q And you have no records of any COlr,plaint:s 

3 
that were received by you during t his period? 

4 
A What I did, after getting this r equest 

5 
yesterday, because I had my full day o f work p lanned , I 

6 
planned \vhat I could do probaLl y i n two days, and I r e ac.:hed 

7 
ir1to my files an<i brought out three or four fil~s of letter! 

8 
and I have those with me. 

9 I don't }~nO\If if you need to go through them 

10 and the Court feels it's necessary, I have no ob jection for 

11 you to go through them but at tht:: late date I didn't have 

12 time: to go through i n trying to pull any sr-ecific letter out . 

13 Q In the correspondence that you had with 

14 Mr. Heatwole, do you remember any specific action being 

15 requested by him and/or specific response being reque sted 

16 by him? 

17 A He gave certain general statements as to 

18 what the problem was as to whether a picture was f ·air or go< ~ 

19 or what he thought was wrong with it; and I did check those 

20 out each and every time, they were checked out. 

21 Q Did you respond to his letter as saying, 

22 "I checked them out and found this, that and the other thine:"? 

23 A No, sir; I didn't. After going into his 

24 office and h~ wouldn't give me any narees or t~lephone numbez ~ 

25 or street addresses of the numerous complaints that he said 
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. 2 
he was getting, I just went straight to the lead-in and 

3 
checked it out, checked out on the line to see if it was -

4 
Q You're talking about one specific instance; 

5 
I'm talking about numerous instances since 1972. 

6 
A We had checked numerous instances. 

7 Q But, you never responded to his req uest in 

8 
writing? 

9 A No, sir; I'm too busy; I checked t he system 

10 Q Too busy. Am I correct, sir, in saying tha 

11 you were quoted, I want to know if you were quoted correctl• 

12 in saying in particular about the Narrows' Officials that y<~ , 
( ., 
..... ) 

13 and I'll read t he quote , " I don't have time to hold their 

14 hands and I don't want to be a pen pal . with them" . 

15 Did you say that, sir ? 

16 A That is correct. 

17 Q Is that your attitude toward responding to 

18 complaints of the citizens of the Town of Narrows? 

19 A No, sir ; this was only said that's not 

20 it. I '.m saying that we have a telephone in the off ice and 

21 the City called;in check ing back far enough you'll find--

22 Q But you have no records of any comp laints 

23 that anybody called? 

('~ 
\....,./ 24 A I f you check back far enough, the newspaper 

25 article that Mr. Heatwole r equested if anybody was having 
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trouble t o call h i m. But, t l.ey have ot:: r number to call the 

off ice. Everybody , each and ever y person that called the 

office and had a compl a int we checked it out for th8In. 

And, after numerous tin~es and in talking wi 

Hr. Heatwole and trying- to get some inforrr.ation from ~·Ir . 

Heatwole so my servicemen could go down and talk wi t h hi~;, 

we found that was useless so wt= depended on our subscribers 

on giving us the necessary corr.plaints t hat we follm·1ed c p 

on. 

Q And am I correct i n say i ng that then:: \\'ere 

12 periods of tirc.e when your telephone number was i noperative? 

13 

14 

15 

Q 

" r. 

That the office was i noperative? 

Yes . 

Oh, yes; we 've haC: , Yihoever it was would 

16 complain to the Telephone Company about it and t ... ~ey came ou 

17 and fixed it. 

18 Was there periods o f time when tl·1ere was no 

19 listed number? 

20 A From the very beginning we had a telephone 

21 there in the office. 

22 Q 'l'hen, t here were no periods of time in whic 

23 it was not a listed number that someone could call· and 

24 complain? 

25 A Well , we !_)U t a n umbe r on the 'l'i;r,e 
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2 
Channel. The only period of time would be the perioa of ti e 

3 
they installed the telephone, from the time they got it in. 

4 
Q Do you recall when that was? 

5 
A It \-!Ould have been in the beginning. ~·1e 

6 
have had the same telephone number all the time. 

7 
Q So, since 1968 or '69 you have had a teleph ne 

8 
working if someone would call and complain to with no 

9 
interruptions in that except for telephone problems? 

10 A No, I didn't say that. 

11 Q Except for telephone problems? 

12 A No. 

13 Q The interruptions in the telephone nurr~ers 

14 with the telephone ~roblems were when the telephone was dowr~ 

15 You never did have a time when you y ourself didn't have a 

16 telephone? 

17 A I don ' t follow you; I had a telephone ever 

18 since I went in business. 

19 Q Okay, that telephone was in existence from 

20 1968 or '69 to September 15th, 1980 and there was no 

21 interruption of that telephone service except for normal 

22 telephone-type problems. 

23 But, I mean you didn't discontinue that 

24 service at any time during that period? 

25 A Didn't discontinue my telephone service? 
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Q Yes. 
2 

A Not that I recall. 
3 

4 
Q All right, sir; is your office open on 

5 
Saturdays and Sundays? 

A 
6 

No. 

7 
Q Before September 15th , 1980, was it? 

8 
A No , it wasn't. 

9 
Q How are complaints or messages taken during 

10 
that period of time? 

11 
A On a Phone-Hate Recorder. 

12 Q All right, sir; and how often are those 

13 recordings checked, t o your knowledge? 

14 A We don't have a - - they're not checked at 

15 a part icular given tinte. We have beepers that our men use 

16 from the home t o call the recorder to get it to play the 

17 numbers back, or calls back. 

18 Sometimes they check by the office and s ee 

19 if there's anything in there. 

20 Q Do I understand you saying that if a person' 

21 service were to go out at seven o 'clock Friday night, he 

22 would call your office - - this i s before September 15th, 

23 19SO, of course all of this is before that - - he could call 

24 your office and he would get t he tape recording? 

25 A That is correct. 
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Q Let me ask you this sir: During the period 

of time, 19613 and '69 to September 15th, 1980, was there 

any period of time when you did not have a s e rvicema n s e rvi g 

the Narrows System? 

A No . 

Q \vas there any period of time i n which you 

did not have a serviceman residing in or around the Town of 

Narrows? 

A Yes. 

0 How long a period of time was t hat, sir? 

A I would have guessed, probably , say , two, 

maybe two or three months. 

Q One period of two or thre e months? 

A I would have to chec K. back in my r e cords to 

see who I had employed at t he time. 

Q You testified so far without your r ecords; 

you seem to have a good memory. I was wondering about your 

memory as far as this; one period of two to four months is 

what you remember? 

A That is what I recall at this particular tim 

becausti I know the serviceman that was coming over. 

Q And you say you are familiar with t he FCC 

Standards, you have t e st equipment that you can test accordi g 

to the FCC Standards? 
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2 
A Yes. 

3 
Q ~1herc is that test equipment? 

4 
A I have the test equipment in .Hartinsville. 

5 Q tvhen was the last time it was in Narrows 

6 before September 15th, 1980? 

7 A Well, it doesn't have to be in-- I have tle 

8 test equipment that tests out the amplifiers. Your questiOI 

9 is, do I have that test equip~ent. I do have that test 

10 equipment. 

11 Q In Martinsville? When was it in Narro~s? 

12 A This particular test equipment that I have 

13 hasn't been in Narrows . 

14 0 Is that the only test equipment you have? 

15 A I have test. equipmen~ in all my vehicles 

16 with all my men. 

17 Q That can test that the signals broadcast mee~ 

18 the FCC Standards? 

19 A This is equipment that I have. 

20 Q That test equipment has never been in the 

21 To~~ of Narrows? 

22 A That's right. 

23 0 But you are sure that your system complies 

24 with the PCC Standards? 

25 A ~·hat's right. See, I don't do my testing, 
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I have others do the testing. 

Q \-~here do you get your equipment rebuilt, 

sir? 

A Beg pardon? 

Q Where do you get your equipment rebuilt? 

A By amplifiers out of align; is that ..,.,hat you 

mean? 

0 Any €quipment that you have, t hat you have 

rebuilt. 

1'. I used to do that up until Septerr~er of '76 

at my Service Shop that I had at the Radford operation. I 

did all, practically all my \vork at that time. 

Since that time, after I sold the system, 

John Shun1aker , the Chief Technician in !F.&artinsville does thi ~ 

in Martinsville and that is where: my test equipment is. 

Q rihat is the average time that an amplifier 

can be rebuilt in? 

A I don't r~build, I repair them. 

Q I thought you just said you had a gentleman 

rc:build tt.em. 

A You don't rebuild, you repair. 

Q How do you repair? 

A Just like you do a television set or a radio 

or any of those things; if a part is bad you replace it and 
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2 
realign it. 

3 
Q How would you repair an amplifier? 

4 
A b-1ost of them were put in in '69, '70. 

5 
Q How old are they; 11, 12 years old? 

6 
A Right. 

7 
Q How long has tha"C. equipment - - strike that 

8 
During the time that your equipment has been in the Town 

9 of Narrows, were there periods in which the cable and other 

10 parts of the equipment were left lying on the ground for 

11 extended periods of time and in other ways not protected? 

12 The re was a time when the river got up ove r 

13 here and a tree came down by the river and tore my cable 

14 down. It was 011 tile bridge for a \'lhile; yes. 

15 Q 

16 A 

17 Q 

18 ;.. 

19 Q 

20 A 

21 0 

22 Heatwole? 

23 A 

24 Q 

25 • n.. 

H 0\'1 long? 

Several months. 

Was it over a year, does ~~at souLd like it? 

It's f-Ossible. 

Bow was it secured to the bridge? 

On the bridge, it was secured at each end. 

\'iere you informed of this problem by Mr. 

I knew of it. 

Were you informed of it? 

I was inforrr.ed of it; yes • 
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Q You say the water was up s o t hat you could 

not repair it by going on this bridge? 

A I beg your pardon? 

Q You say the water was up so that y ou couldn' tt 

go back underneath the bridge and you couldn't repair it? 

A No, sir; I didn't say that. 

0 Why couldn't you repair it? 

A I said the water ca.n~e up and the tree came 

down and limbs and the roots and all tore the cable down. 

Q Why did it take over a year? 

A Just one of those things, we just didn't get 

around to it; it didn't affect the service and we, it was 

just one of those things; put out the biggest f ire . 

Q Are there a lot of t h ings that Clea r-View 

Cable TV doesn't get around to? 

MR. GARDNER: Judge, I would s a y it would be 

difficult to ruake an intelligent answe r to a questi>n 

that specific with that lack of sp~cificity . 

I would object to it; I don't know of any 

way he can answer it. 

NR. CORNWELL: I think he's given his opinio 

on Direct; he can give it on Cross. 

NR. G..U.RDNER: Are there a lot of things that 

Clear-View Cable doesn't get around to~ do I 
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understand the question correctly? 
2 

MR. CORNWELL: Yes. 
3 

4 
HR. GARDNER: I would object to the questio • 

5 
THE COURT: Can you be more specific? 

HR. COro.t"WELL: Yes. 
6 

7 

BY MR. CORNWELL: 
8 

9 
Q Are the subscribers in the Town of Narrows 

10 
who requested you to move their equipment but you have not, 

11 
saying, "Not removed it for a short period of tin1e" ; but 

12 
I'm talking about a period of time extending four or five 

13 
months. 

14 Removed their equipment? 

15 Q Yes; disconnect them. 

16 A Well, when I say disconnect, a disccnnectior 

17 is done at the pole. We've had 12, I checked with the offic~ 

18 a few days ago; we've had 12 people to request that their 

19 cable be removed. 

20 We have removed, I don't know how many; we 

21 have removed some. One particular customer removed his own 

22 cable. 

23 Q 

24 1980. 

25 A 

I'm talking about prior to Septe~ber 15th, 

I don't recall any. 
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Q Have there been customers that r~questcd 

installations of cable and Clear-View has taken t he caLle 

to them and left it laying on the ground for extended perioc s 

of time, up to a year, without installilig it and having it 

on the ground? 

A We have had quite a number of situations, 

in fact we just put in one yesterday ti1at a fellow asked 

us to lay it on the ground and he would put it in. 

Q Have you ha<.i requests to install your cable 

in the ground and you've taken it and laid it on the ground 

and left it there for extended periods of time? 

A This is possible, I can't go out on ever}' 

service call. 

Q Have you personally received complaints at 

your house in Martinsville about TV service being interrupte 

in the Town of NarrO\<~s? 

A Oh, yes. 

Q How many have you received over the perioc:? 

A Impossible to tell you. 

Q How often a week do you get a call? 

A Impossible to tell you. 

Q Do you get more than one call a week? 

A It goes for r..1onths and I don't get any calls 

there's one particular Ferson in Narrows that has called me 
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more than all the others put together. 
2 

0 How man:r· calls did you receive when the t wo 
3 

4 
years of the Superbowl went out in the Town of Narrows on 

5 
the Sunday of the Supe rbowl? 

6 
A I couldn't tell you, sir. 

7 
Q A lot of them, I suppose. Are you familiar 

8 
with 1-lr. David McCorkin? 

9 
} . Yes. 

10 0 Was he an employee of Clear-View Cable TV, 

11 
Incorporated prior to December 15th, 1980? 

12 
A I would have to check my records on that, 

13 Y~. Cornwell. He has worked for rr.e; over what period of tin~ 

14 he worked for me I couldn't tell you. 

15 I think we have those records on your desk, 

16 sir. 

17 0 What was the name of tl1e person who worked 

18 for you? You said that !'irs . Carr was t here for approximate ty 

19 ten years and Mrs. 5c tty Wills worked for you; what \'las the 

20 name of the person that worked in between? 

21 A Mavis Eastburn, I believe is her naroe. 

22 Q And I believe your testimony is that 75 

23 percent of your calls are to ad just t he TV, t hat there is 

24 nothing wrong with the cable on those calls? 

25 A That's correct. 
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Q Mr. Anglin, what is Clear-View CaLle TV's 

gross income on the basis of a three-month t=-e:riod in the 

Town of Narrows? Can you give me an estimate? 

A My wife keeps that information, she would 

have it. 

Q You don't have any idea at all? 

A I don't keep the bills; I take care of the 

outside work, she takes care of all the rest. 

Q You don't know hot-1 much the gross income is 

so I take it you don' t know ho't·T much the net is? 

A Right, she takes care of that; if you want 

an accurate statement on that, ask her. 

(Off the :Record discussion) 

BY HR. COP.NWELL: 

Q Mr . Anglin, I take it you have personally 

worked on the system yourself? 

A All the time. 

Q You've been up on the poles and examined the 

system and so forth? 

A Correct. 

Q P..nd I'm speaking of the Town of Narrows, now 

what is the spacing between your amplifiers on the 1;)0les? 

A 'l'he s pacing bet\-Teen tho arr.pli f i e rs? 

CENTRAL VIRGINIA REPORTERS 
STE NOGRAP H REPORTERS 

P . 0 . BOX 2738 ROA NOKE. V IRGINIA 2 4001 



Anglin - Cross 90 

Q Yes, sir. 
2 

3 
A There's t\vO spaces normally; the maximum 

4 
spacing , there's 1850 feet on the Theta-Com unit if you don t 

5 
split the trunk. line in bet\veen and if you split t he trunk li ·e, 

6 
you drop down to 1650 feet. 

7 Then , the amplifiers - - are you speaking 

8 just of the amplifiers in the Town of Narrows? 

9 
Q Yes. 

10 
A All the amplifiers in the Town of Narrows 

11 are Theta-Com and Kiser Theta-Com and that is the manufactu..~ ~r 's 

12 recommended spacing. 

13 Q liow old is t his equipment? 

14 A It was put in in '69 and '70. 

15 Q 1Uld it has Leen repaired over the years? 

16 A It has been updated every year; every tirlle 

17 something comas i n for r epair , it's updated. 

18 Q I s ee. lias any of it been r eplaced l.>y ne'''e:c 

19 amplifiers? 

20 A by new n:odels of the sarne type, same 

21 configuration, s an:e material. 

22 Q I believe in the Hearing previously ~efore 

23 the Court, you t estified about sorn~ probler:as with Ar;.palachia. 

24 Po\>ier Company. Do you have a problem with Appal achian :Po\-1er 

25 Company? 

CE NTRAL VIRG INIA REPORTERS 199 
STENOGRAPH REPORTERS 

II P. 0 . BOX 2738 ROANOKE. VIRGINI A 2400 1 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

200 

l:.ng lin - Cross 91 

;~ We have electrical int~rfereHce as \\'e do i11 

all systeins all ov~r the Country, l:,ut Appalachian Power 

Company has worked with me in an excellent fashion except tl !e 

times that they don't have the equipment , the _?articular 

type of equipment. 

Q It's not a substantial ~~roblem then? 

A Right. 

Q t.Vhat is the reconunencied distance off t he 

ground for your cable, is t here one? 

A What? 

Q Is there a recommended distance off the gro\ ld 

for the cable? 

A Where are you speaking of? 

Q On the poles. 

A Out through a field, over a stream, across 

a yard? 

Q I'm talking about the streets and alleys of 

the Town of Narrows. 

A The National Safety Code calls for 18 feet 

over the street. 

Q Are all your cables strung that high? 

A No. 

Q Do you beli e ve that would cause a dangerous 

situation ? 
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2 J~ \vell, there probably is a large percentage 

3 of Appalachian Power Compa.ny cables anc telephone cables 

4 the same way. 

5 Q Do }·ou believe it would pose a dangerous 

6 situation? 

7 A No, I don't. 

8 Q 'I'he National - - what was the organization 

9 you just m~ntioned? 

10 A The National Electric Safety Code. 

11 (• 
'-' So, the Safety Code believes it should be= 

12 18 feet over? 

13 l\. Some plac~s it isn't 18 feet; right. 

14 Q Some places is it lyin<J on the ground 

15 unattended and uncovered? 

16 A If you know of any, I would like ·co knew 

17 where it is. 

18 Q 'l'o your knowledge, it is r.ot? 

19 A No. 

20 THE COURT: Hr. Cornwell, ca~ you make a 

21 mental note where you are in your Cross El<:aliiinatior. 

22 put a check. mark there and we' 11 taAe a break new 

23 f o r lunch and come back at 1;30. 
\ 

j 24 {'rhereupon Court recess~d at 12; 30 for t.he 

25 lunch break ar .. d r~convened at 1:30 F .N.) 
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.. ··· 

2 
'l'HE COURT : Are you ready to ~iroceed? 

3 
MR. CORN~'iE:LL: Yes, sir. 

4 

5 
BY till. COID-MELL: 

6 Q I'd like to ask you a couple more questions 

7 please, sir. I was a little curious about the value that: 

8 you placed upou your system. I believe it ,_,•as $450, 000? 

9 A To a half-million; yes, sir. 

10 Q Is that for tlle systen1 in t he :!'own of Narrot s? 

11 A Yes, sir. 

12 Q Just in the Town of Narrows? 

() 
13 A Well 1 that and surrounding Narro~1s 1 excludir ; 

14 Pearisburg. 

15 Q Is that the value of the e~uipnent or the 

16 system a& an operating system? 

17 A On today's market, as an operating system. 

18 Q What is the value of the equipment, do you 

19 have any idea? 

20 A In what manner do you mean? Do you mean if 

21 it was taken down or w-e took it down or sor.~eone came in and 

22 took it down; I don't knmv, what range are we Sfeaking of? 

23 Q What is the value of the equipment as it 

24 stands on the poles? 

25 i'iiR. GAF.DNER: Your Honor, let me ask, for my 
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2 
FUrpose, is ~lis for price replacement value or 

3 
used value or salvage value? 

4 
THE COURT: I think you're asking him just 

5 
to attach a value. 

6 
t·iR. CORN\'lELL: Attach a value to the system 

7 just attach a value to the equipment. 

8 '.l:'liE \HTNESS: \'Jell, the equipment actually 

9 l~s, it's almost depreciated out so a book value, 

10 it would be almost down to zero. 

11 

12 BY lv'.R. CORL~WELL: 

13 Q So, you have depreciated that since 1968? 

14 A Sixty-nine. 

15 Q Sixty-nille? 

16 A Right. 

17 Q Now, you r.:acle another statement, sir, 

18 something about the County residents being out of service i.f 

19 the Town of Narrows cancelled the Franchise; it's only beca~ae 

20 you ra.n your cables through the Town of Narrows, is that 

21 correct? 

22 You could circumvent the Town of Narrows and 

23 still serve all the residents around the Town. 

24 A 

25 Q 

That isn't practical. 

Well, you could. 
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A It's not practical; ther e's no way; you'd 

lose money; nobody would do it. 

Q So, you lose money; so, that would be the 

reason why you would not do it? 

A hell, it's not practical. 

Q Now , the Pearisburg and Narrows Sy stE:m are 

tied togcthe:r but the cutting of the Narrows System, I tak~ 

it, would not affe ct the Pearisburg Syste::rr.? 

A That's correct. 

C It would not affect Pearisburg? 

1.. Right. 

Q N 0\'1, !v1r. Anglin, you had a chance to appear 

and yo u did appear at this Public Neeting on Septen~ber the 

15th; is t hat correct? 

A That is correct. 

Q Was the opportunity given to you to make 

statanents and answer ~uestions and say anything you wanted 

to say? 

A Yes . 

Q And you did that, did y ou not, sir? 

A To a limited point; yes. 

Q \'Jell, you did say whatever you wanted to sa~ 

a t the Council Meeting? 

A I answered moot of the questions, made certc~n 
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remarks, answered questions; yes, sir. 
2 

Q 
3 

I believe the Transcript that your Counsel 

4 
introduced in this case shows that after every partici~ant'! 

5 
testimony or statement you were specifically asked to make 

6 
cornm~nts; is tbat correct? 

7 
A That's correct. 

8 
Q lmd you · \!7ere also asked at the beginning of 

9 
the Public Hearin'J if you wished to make coiroi!lents and at the 

10 
end. 

11 
A At the beginning; I'm not so certain on the 

12 end. 

13 Q But nevertheless, you participated fully in 

14 that Public Hearing? 

15 A Yes. 

16 1-IR. CORliWELL: All right, sir; thank you. 

17 MR. GARDNER: Just a few questions. 

18 

19 REDIRECT EXAMINATION 

20 

21 BY !-1F.. GARDNER: 

22 Q Hr. Cornwell asked you about your participat~on 

23 in the Public Hearing. Prior to the Public Hearing, all yot 

24 haa received was that one-page Notice; is that correct? 

25 A Yes. 
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Q Were you provided with any infor~ation 

prior to the Hearing about any specific charges or g i ven an 

specific names or circumstances that would be presented by 

Council or by Mr. Heatwole or by Mr. Cornwell or whomever? 

A Not one. 

Q And the first you knev1 about many of these 

things were as they came up at the Hearing, is that correct~ 

A Right. 

Q Did you receive any specific information at 

the Hearing that you. followed up on? 

A There were those there that said that they 

was from the Town, that they spoke of the troubles that thej 

were having, but they wouldn't let me go out to the house 

and check it out. 

I told them I'd go personally and two carr.e 

but they was from the County. 

HR. GF.RDNER: I don't have anything further. 

RECROSS EXJI .. NINATION 

BY MR. CORNWELL: 

Q Er . Jl..nglin, after you received the l\otice, 

did you contact any member of Town Council or any Town Offic al 

in any way to determine what this Proceeding ~as about or 
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what was going on? 

A No, sir; I had had several years of experieJ ce 

in trying to get some specific information out of Town Hall 

names, locations, and problems; I never have been successful 

except for the three names that I got aLout a year ago. 

Q Well, now my understanding is, Don Ric~n 

the t·iayor' s name, was signed to that note; do you remember 

that, sir? 

A Yes. 

Q Uid you contact him to find out? 

A No. 

Q Had you had any problems with him previous 

to this? 

A We have a procedure set up at the office 

that if somebody's having trouble they call the office and 

my men take care of it and if it's a p roblem they cantt take 

care of, I request them to call me or our Chief Technician 

that I have. 

Q Is that t he answer to t he que stion? 

A I beg your pardon? 

Q Did you contact ~1r. Richardson to find out 

what the meeting was atout? 

A No, I di an ' t contact hirn. 

So, you contacted no one? 
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2 
A I talked - -

3 Q You contacted no one to find out what the 

4 
meeting was about? 

5 A Well, I took the Notice, there 'ivas a Legal 

6 Notice and I felt that whatever the meeting was ul:.out shoulc 

7 be in there. 

8 Q Did you take your Notice to your Attorney tc 

9 request his assistanc~? 

10 A No, I didn't take it to my Attorney. 

11 HR. COP-NWELL: Thank you, sir. 

12 (Witness excused) 

13 

14 MR. GARDNER: I call Mrs. Anglin, please. 

15 

16 THBLl1A WRIGHT Ar.GLIN 

17 was called as a witness and after having first been duly 

18 sworn to tell the truth, the whole truth, and nothing but 

19 t.'"le truth, was examined and testified as follows: 

20 

21 DIRECT EXl\MINATION 

22 

23 BY MR. GAF.DNER: 

24 Q Stat e your full r.a.Ine, please. 

25 A Thel ma Wr ight Anglin. 
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2 
Q ~.nd l-1rs. Anglin, you may have to speak up 

3 
a little louder so Hr. Corn"rell can hear you, all right? 

4 
Where were you born? 

5 
In Patrick County. 

6 Q ~.nd where did you grow up and go to school? 

7 A In Patrick County, then my high school yean 

8 \iere spent in lt1artinsville, Vir9 inia. 

9 Q You're married to Ur. 1\.Ilg lin, are you not? 

10 Yes. 

11 Q Eow long have you all been married? . 

12 A Thirty-two years. 

13 Where do you live? 

14 1122 Corn Tassel Trail, Martinsville. 

15 Q Who are the owners of Clear-View 'l'elevision'i 

16 Incorporated? 

17 Q Incorporated. 

18 A Hr. Anglin and I own 95 percent of tli.e stod , 

19 w.y bro·ther Clarence C. Wright owns five perc; nt of the stod. 

20 Q ~n1at has been your role in the business froD 

21 the outset? 

22 

23 

24 

25 

A To work \vith the girls in the offices and 

to assist in any way that I can be helpful. 

Q How, the testimony is t hat !-!r. Anglin was 

involved in the construction and the mechanica l parts, 
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2 
climbing the poles, stringing· the wires and this sort of 

3 
thing; did you do any of that? 

4 
A No, I did not. 

5 
Q You were essentially working on t he inside? 

A Yes. 
6 

7 
Q A••1d where is the xr.ain office for your Cable 

8 
SysteiU? 

9 
A This is located at 16 Starling Avenue in 

10 Martinsville, Virginia. 

11 Q Now , have you had an office here? 

12 A Yes, we have. 

13 Q Jl.nd there was some question about telephone~ • 

14 To the best of your knowledge, have you haci an active 

15 telephone here since you've been in Narrows? 

16 A From September of '69, to the Lest of my 

17 knowledge; I've never known of any time except maybe t here 

18 has been a few t imes that the secretar~ may have reported 

19 that someone could not call in, they could call out or they 

20 could not call out or someone could call in and we couldn't 

21 hear or - -

22 Q It was .suppost::d to be tht!re anyway? 

23 A Yes, sir. 

24 Q ~~ow, who \'las in charge of this office for 

25 the bulk of the time that you' ve been her e? 
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2 
Jl. We had an excellent secretary and girl . there 

3 
which is Patsy Carr . 

4 
Q How long did she work in t he office? 

5 
A Sbe was with us f rom September of '69 to the 

6 
latter part of April in 1980. 

7 
Q So, over ten years? 

8 
A Yes. 

9 
\Vhere did she live? 

10 She lives in Ripplemead, here next door to 

11 Pearisburg; Rippl emead, Virginia. 

12 Q Nhy is s h e no longer with you? 

13 A Hrs. Carr is ill at this time. 

14 Q And is . she even ill today? 

15 A Yes, s he is. 

16 Q hhat sort of illne ss does she have ? 

17 A She's had surgery and she is, s he ha d a 

18 malignancy; cancer. 

19 Q Okay, how did she carry out her job d uring 

20 those, more than ten years? 

21 A I was very pleased with Patsy 's work . She 

22 was very competent, she was ah;ays the re, she was ver y 

23 dependable; to t he bes t of my a bility, s he was ver y good. 

24 Q What were her ge neral r e sponsibilite s? Did 

25 she deal with the public, with coordinating the various 
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services and so forth? 

A Yes, she did ; she took the telephone calls, 

she took the calls in for installation, for disconnections, 

information when people were moving out of town, when they 

were moving in, she did the charging, she worked the Ledger~ 

and she sent the statements out. 

Q All right. 

A ?he actual bookkeeping was not done in this 

office. 

Q Nm~·, you do the bookkeeping? 

'A 1 do sor.1e; we have a bookkeeper , too. 

Q Eut, that's the area you wor k with priniaril)!? 

/1. Yes, sir. 

Q Nr. Corm-well had asked something to rio about 

the gross and net of the system. Can you give an approxirnat on 

of the monthly gross, if this is of some interest to hirr.? 

A Yes, sir; I certainly can; for Narrows only 

it's around $5,500. 

Q Per 

A !1onth . 

Q - - month? 

A Yes. I don't have those figures in front of 

me right now but I r emember we have 758 subscribers in the 

Town of Narrows as of September , September the 30th ai•d 908 
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2 
is the entire system. 

3 
As of Decer.\:ber the 30th, \ve had 959 overall. 

4 
!liR. Gl~RDNER1 I have no further questions; 

5 
answer Mr. Cornwell, please. 

6 

7 

8 

9 
BY MR. CORNWELL: 

10 Q Nrs. Anglin, do you have a building in 

11 Narrows? 

12 A Building; yes, sir; in fact, I have set up 

13 the office there. 

14 Q How long have you worked in the office? 

15 From - -

16 Q In Narrows? 

17 A - - from the date go, from 1969. 

18 Q \.Jere you daily in the office in NarrcHs? 

19 A Yes, sir; I've been in the office many times~ 

20 Q No, you misunderstood my question. My 

21 understanding was you worked in Martinsville. 

22 A 

23 yes, sir. 

24 Q 

25 Mrs. Carr? 

That is our home office ar.d I live there; 

[;id you work in the Narrows office along wi t:r. 
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A If you mean before 1 969; no, s ir. I've b~e 

up from time to time and I stay in the. area t~ .. ·o or three 

days at a time and worked with her; yes. I may have spent 

a week from time to time because we still maintain an 

apartment in Rndford so we'll be closer to the area here . 

Q So, you've tes·t.ified about what !vlrs. Curr 

d id, but you \<Teren't there on a day-to-day basis ; ~·cu reall~ 

don't know. 

A Yes, I am. 

Q You really don't know other than what you 

were told. 

A No , I'm sure she did that because I \..-or ked 

behind her. 

basis. 

she took? 

Q You didn't know \'lhat she did on a day-to-da:z 

A Yes, sir; because she sent iii. weekly r eports 

Q Cid she send in reports 'd th ho>v1 many compla nts 

;, No , tlla t 1t1as not the - -

MR. COF.NVJELL: All right; thank you. 

MR. GARDNER: Does the Court have any questi ns? 

THE COUR'l': No . 

(Witness excused) 
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1 06 

HR. GJI.RDNEH : I call Hr. Biro. 
2 

3 

4 
S'l'E'VEN I. BI RO 

5 
was called as a witness and after having first been duly 

6 
sworn to tell the truth, the whole truth, and nothing but 

7 
the truth, was examined and testified as follo\'iS: 

8 

9 1) I RECT EXPJ•1INAT I ON 

10 

11 BY MR. McCARTHY: 

12 Q Hould you state: your name, please, sir? 

13 A 1-Iy nan1e is Steven I. Biro. 

14 Q Where were you born, Mr. Biro? 

15 A I '"as born in Hungary . 

16 Q Where d i d you get your education? 

17 A Back in l.iungary, in Budapest, and I got a 

18 Haste r's Degree in Engineering at the Technical Univt::rsity 

19 of Budapest . 

20 Q Did you have any particular specialty in 

21 Engineering? 

22 A Yes, I 'ilas lecturing at the University as a1 

23 Assistant Professor about Radio R~ceiver Antennas and 

24 Nave Propagation. 

25 Q Would it be fair to say t hat your Master's 
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":as in Electrical Engineering? 

A Yes, indeed it was. 

Q When did you come to this Count~J? 

A 1957. 

Q t.·7hat has been your profession since you've 

been in this Country? 

A I \o;as working as an Electronic Engineer 

first in the Space Industry, and since 1965 in tr.e Cable 

TV Industry. 

Q So, you've been in the Cable TV Field for 

about 15 years? 

1~ _ Sixteen years. 

Q That's almost since the beginning of Cable 

TV, isn't it? 

A It's a l ong time. 

Q Are you familiar with the FCC Standards for 

qualitiy of Cable '!elevision Sys tems? 

A Yes, I am . 

Q Are you familiar with syst~ns of the size 

of Narrows in Virginia, Cable TV Systems? 

A Yes, I am. 

Q \•lhat systems are you affiliated or connected 

with in regard to this? 

J.·. As Consulting Engineer, I visited and tested 
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2 checked out many, many cystems the Sllii<e size of l~arrows and 

3 Pearisburg, Virginia; many in this State, quite a few in th s 

4 State. 

5 Q Could you tell us some that you have? 

6 A Just naming a few; Harrisonburg, Virginia, 

7 l1adison Heights, Drulville, Virginia; just to name a few. 

8 Q Are you familiar with the systeJr, in Narrows 

9 Virginia? 

10 A Yes, I am. I nave been here, I have visite< 

11 or checked out this system twice. 

12 Q When was the first time that you saw the 

13 system in Narrows? 

14 A In 1975 . 

15 Q What was your reason for evaluating that 

16 system at that tilt~e? 

17 A I was hireci by E'irst Nark Finance Company, 

18 which is a financial lending institute, .i.Jefort: the system 

19 was purchased by Nr. Jl.nglin. 

20 I did the technical evaluation, or you ruay 

21 call it the engineering appraisal of the Cable TV System. 

22 Q And whtm was the last time you have seen 

23 this systerr.? 

24 That was last year in OctoLer. 

25 Q In October of 1980? 
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1-. 1980. 
2 

Q What v:as t he reason for your checking this 
3 

system at that tiree? 
4 

!'. I performed the Annual FCC System Performanc F 
5 

6 
Testing. 

7 
Q l·.nd I beJ.i.cve you rendered a report - -

8 
A Yes, I prepared a report. 

9 
Q - - v:i th regard to the Performance Testing? 

10 
'I' his is the report t hat you 've rendered, the Annual FCC 

11 
System Performance Testing of the Pearisburg and t-<arrows, 

12 
Virginia Cable TV System . 

13 
A That i s correct. 

14 
l1R . HcCARTHY : Your Honor, \ole would ask that 

15 
this report be ad~itted as Clear-View 's Exhibit, 

16 and we'd get into the report. 

17 HR. COI'-u.'l~l::LL: Your Honor, we , of course, 

18 \llould object to that. The evidence is that the 

19 report was made and the investigation was made in 

20 October of 1980, more than a month after the actior~ 

21 of Council on September 15th, 1980. 

22 'l'his gentleman testified that he examined 

23 the syster.\ in 1975. I think he can testify about 

24 what he found in 1975, cut as far as anything afteJ 

25 September 15th, 1980, and that's the actions that 
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vle' re talking atout as far as Council is concerned 
2 

3 
and as far as t he Franchise is concerned; and any 

actions after that are irre levant and m.n(a terial 
4 

5 
and we strenuously object to any statements or of 

6 
trips to the vicinity in October. 

7 
NR. HcCAP.'l'hY: !vir. P-'1gl in testified t hat 

8 
from September 15th to the date that this report 

9 
was, that there had been no changes in the system. 

10 
THE COURT: 'l'hat' s the Court's recollection 

11 there was no changes except some channels had been 

12 added. Now, whether there were any material changE~ 

13 or whether or not his appraisal can get to the -

14 conditions of that system, taking into account the 

15 addition of any channels; if we do that, I think 

16 it would be admissible, ou1e~1ise you may be 

17 appraising a different system. 

18 HR. CORN\'IBLL: Exactly. 

19 THE COURT: You Irtight lay some proper 

20 groundwork. 

21 MR. CORNWELL: The point I'm getting across 

22 is the actions of Council taJ~en on September 15th 

23 were based on what happened before t hen and based 

24 on, you knm.;, based on all the things going before 

25 that. 
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This gemtleznan examir.cd the s ystem in 

OctolJer anc I ~"1i:1k '.He' re bound by t h is 15th date. 

THE COURT: Well, October is very close in 

time, I don't think the Court has any particular 

problom \'1ith that; but I do have a little bit of 

a problera with the fact that a~ditiorJS ha~ been 

made to tile system and you n!ight inquire as to 

~·hether or not you car. appraise ·that taking that 

into account. 

i'1R. HcCl'\RTHY: Your Honor, we will also be 

glad to put on Hr. Be~ter, from the S}'Sterr; , to show 

there have b e en no material changes in t.i1e system. 

THE COUI\1' : All right, you may proceed. 

NR. COP~WELL: You overrule my objection? 

('l 'Ler e upon the PGrformance Report 

was marked as Clear-View CaLle 1'V' s/Defe.ndall .. ' s 

Exhibit Nun-.ber B and entered into the Record 

HR. i'1cCAR1'HY: 1'his copy of the report, I' 11 

return it to i·1r. Biro so that he may refer to it. 

BY MR. McCARThY: 

Q ~vtr . Biro, in lay1r:an' s t e rms, could you tt::ll 

us what you found and \·that is shown in your report? 
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2 
A Well, t he FCC T~chnical Standards require 

3 
the performance of r.:a!'ly , r.iany tests and measurements, 

4 
checking several perforr.:a r1ce paramett!rs of the c;.,~;:v System. 

5 \vhat the I:'CC Technical Standards try to 

6 prove is not to apr,raise the performance of the CATV System 

7 by judging only the picture but by conducting, I may say, 

8 scientific rneasurer.1e!>"ts \·d t h certain types of instrurnentatic p 

9 \-lhere you can get ol.•j ective test results ~hic~1 m.c:.et or excef: ~ 

10 the FCC Technical Standards or may not meet ti1e Technical 

11 Standards. 

12 In this case, as I've stated on the last pa~~ 

13 or whatever page· in my ret;;ort, that as a result of the 

14 onsite test and measurements, tl1e system met or ~ceeded thf 

15 Technical Standards as set forth in ?art 76 of the Federal 

16 Communications Commission Standards . 

17 Q Do you test all facets of the system? 

18 A !Y~ainly the test comprises t•.vo phases; one 

19 test performing the antenna size, which includes certain 

20 measurements checking out to be receivers or signal receivel~, 

21 checking the frequency accuracy of the signals including the 

22 satellite signals; the second phase of the FCC System Testir~ 

23 concentrates on t he systerr., .,,hat ·,.;e call the KeybOle f' lan 

24 or Signal Distribution System . 

25 P"ccording to t he FCC 'l'es·ting requirements, 
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2 
this system should be tested at least 11t t hr ee locati ons, 

3 
one of them should l>e \v •. at w~ call the longt:st cascade, 

4 
which means the hig-hest number of amplifiers counted betweei 

5 
the antenna and the test lccatior!. 

6 
As a matter of fact, the comLined s ystem 

7 or the Cable Plan wa~ not tested i n t h ree locat i ons , Ye 

8 pe:rformed five te:3t locations just to be sure that everythir~ 

9 is all right. 

10 Q Did you check the Northside? 

11 A Yes, \ve performed t"~ .. :o tests in Nllrrows . One: 

12 ~1as at the corner of Hopk i ns Street and Cur.tberland Avenue, 

13 the other test site was at the so-called Blankenship Additic~ 

14 ar.d Route 702, Nun:ber 2008-41. 

15 Q Did you use both testing devices and a 

16 monitor or a televis i on s2~? 

17 1~ Yes, I used the necessary instrurr.E.!~tation 

18 to check the parameters of the system and also used a monitcr 

19 receiver t'lhich happened t o Le a color r ece iver, a Sony , 

20 15-inch screen diamete r monitor receiver which I \'loul d acd 

21 was actually beyond the FCC requirements, just to ascertain 

22 that the pictures were indeed of high qu.:1lity and of hi gh 

23 technical standards. 

24 Q Eow <lid the picture compare o r how Llid t11e 

25 reception compar e to otller systems i n t he Southwest Virginia 

222· CENTRAL VIRGINIA REPORTERS 
STENOGRAPH REPORTERS 

P. 0 . BOX 2738 ROANOKE. VIRGIN IA 24001 



Biro - Lirc ct 114 

2 
area that you're familiar with? 

3 HR. COR~~vELL: I' n; going to ob je:ct at this 

4 tinte and tile reason I'm going to oLject i s b~cause 

5 the gentleman saici lle tested the systezn five times 

6 t\vice in the Town of Narrows , so I re:ad. his re:port 

7 and I see it' s only one t est i n t:-..e T0\¥!1 of Narrow~ • 

8 THE WI'l'NESS: No. 

9 ~ijR. CORN\'1ELL: And I believe:, sir, that the 

10 Blankenshij? Addition is not in the Tm·m of Narrows 

11 If he can testify to what he sa".v at that one site,-

12 but if he testifies ho\oF all these five sites 

13 compared to the system some\~h~re else, I think we • 1e 

14 out of the ballpark. 

15 'l'here' s one test performed in the To\om of 

16 Narrows. 

17 !1R. McCARTHY: We 're talking ai.Jout an 

18 indication of the entire system that v.·as evaluated 

19 at the time and there were several checks made in 

20 the Town of ~~arrows, I believe . 

21 HR. CORNWELL: There is or~e accord ing to hi 

22 record. 

23 'l'llE WI'l'NESS: The only t h ing I can say is 

24 my report says Location ~iumber Or.e , Hopki ns and 

25 Cumber laud F. venue . 
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MF .• COIU4WI::LL: 'I'hat' s in the Town of Narro\-lf • 

'HiE tvi'INESS: Oka~l; Location Number 'l'wo is 

Route 702 - -

NR . comnlfELL: Blankenship Addition. 

THh hiTULSS: Yes. 

HR. CORmmLL: It's not in the Town of Narrc ~s. 

~1R. HcCARTHY: It's p art of the system. 

llfr< . CORJ.'-IwELL: He ' re just talking about the 

To~n of Narrows; he's talking about five tests he 

did. 

'Hili WI'H~ESS : The other three locations 

you see we're talking about a Cable TV. 

HR. COP.NWELL: Where are we talking about i1P 

THE ~n·rNESS: Okay , you have it right here: 

Page Number Sev~n, Ing r am Village, l1aple and Cente:r 

Street , Lincoln Street and Haute 460 . 

HR. CORNhELL: vlhere i.G that? 

TEE HI'rNESS : That ' s also in Pearisburg • 

MR . cor~~ELL : h~ere is the other one? 

THE WITNESS: I' m sorry, I made a mistake; 

four locations . 

!'1R. COfU~~vELL: Only one in the Tovm of 

~arrows; Judge , I think we 're t estifying about the 

Town of t:arrows . 
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2 
THE WI'I·NESS: I' r.; sorry , I vias told - -

3 
look , I' m an outsider. 

4 
:.rn. COHNWELL: I'm not upset witn you. 

5 'l'liE Yli TNESS : In my report I was to this 

6 location, Blankenship Addition, and told L~is was 

7 representing the longest cascade: of the Northsi de 

8 of Narrows and we made a test for that purpose becc:use 

9 there were ::Jome complaints there. 

10 I'm sorry; that's what I did. I cannot 

11 add anything else. 

12 

13 BY MR. HcCAR'l'HY : 

14 Q Hr. Biro , in looki ng at the longes t cascade 

15 fall from the head-in s ite , in other words, the lir.e with tl ~ 

16 most Muplifiers on it 

17 A Yes . 

18 Q - - these amplifiers cm~e through the 1l'own c F 

19 Narrows; is that correct? 

20 A That's right . 

21 Q Anu are part of the Narrows S;{stem? This j ~ 

22 the most distant point that the Town of Narrows System coul~ 

23 be checked; am I correct. on t hat? 

24 .; You're correct; this was onb o f the FCC 

25 requirement s , the location indicating the system should b€: 
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. 

2 
checked at the longest cascade. NumLer One represents a 

3 
cascade o f 18 arr~lifier~. 

4 
Q \-.Jhat is the reason for going to the longest 

5 
cascade? 

6 
A 'rhe reason is any problem with the system, 

7 often the longest cascade \olill show the proLltm1 . If you go 

8 into another location which is representing a smaller numbe1 

9 of amplifiers, it's our favor, what we really try to do is 

10 simulate the worst case conditions and the longest cascade 

. 11 always represents the worst conditions • 

12 Q l~d the longest cascade 

13 A From the antenna - -

14 Q - - fron: the antenna through the \fires? 

15 l'\ Yes, this is as it happened to be, as was U~ 

16 caae; yes, sir. 

17 HR. COlt."\rlELL: I' rr. going to object, Your 

18 Honor, 1 think he 's bound to testify to the 'Imm of 

19 Narrows. lie's just testified he was told this w·as 

20 the longest cascade. I don't thi nk he knows that. 

21 THE WITNESS: Wait, wait; I didn 't say that. 

22 I said I \·las told that that loca·tion is in Narrows. 

23 I don't know whethe r it's i n Narrows o r Lot. 

24 'I·he r eport says where I was . Hhether this 

25 is within Narrows - - look at something, I'm an 
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2 
Engineer, I can 't know anything about thi:3 geog rapl 1.1 

of this location . 
3 

4 
When I soy that location on Route 7 02 on 

s Blankenship Addition reprbsents a cascade of 18 

6 
a1:1plifiers, that n eans that \vas one of the longest 

7 
cascades in t he system . 

8 
I stand by it to rny statement. The other 

9 
location again which was s~lected in t~ar:rows, I 

10 
think we agreed that this is in Narrows, Eopkir.s ar~ 

11 Cumberland !-.venue; again a cascade of lB amp lifiers 

12 Again, t his is the longest cascade. 

13 The reason why it was selected was to 

14 sinulat~ worst conditions. 

15 HH. con.t~vJELL: Hy objection stands I Your 

16 Honor. 

17 'l'hE COURT : I t hink ~vhat ti1is -.dtness is 

18 testifying to is the evaluation of the entire systen 

19 with one location having Leen tested in the 'l'own 

20 of Narrows ; that's t he Hopkins-Cwnberland Road 

21 location . 

22 THE NITNESS: Yes, Your Eonor . 

23 'IEE COURT : I'll let you go ahead anc testifv 

24 but then point u p the one l ocation because t his is 

25 all par t of an overal l syst~m . 
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HR . COP.NWELL: l\~y objection was to Hr. 

McCarthy asking '"'hat he saw at different points . 

I-~e can testify \vbat he sa-v1 at Hopkins Street. 

'I'HE COURT: The evaluation of the entire 

system uecause the Narrows part of the s ystem is 

included ir. the whole, as I understand it from the 

testimony up to now. 

BY MR. 1-icCARTHY: 

Q With regard to the Antenna Syste~, how does 

it compare to other systems you have used in Southwest 

Virginia or Virginia for that matter? 

A Average. 

Q Is there such a thing as a perfect systffin? 

A No. 

Q We have had discussions about shadows or 

ghostin<~; with r~gard to the reception on the Cable TV Systen . 

A Right. 

Q Is this a commonplace problem with Cable TV 

Systems? 

A Unfortunately, yes; but they always have to 

qualify rr.y statements saying unfortunately with systems whictl 

arc wi-thin the Nountains of Virginia, t'lest Virginia or 

Pennsylvania , or just naming a few States whe re this is 
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2 
indeed a con•mon }?rciJlt.:J.l . 

3 
It • s usually not a proLlcn1 in flatlands likE: 

4 in Illinois, Indiana, <v1here there ar~ very, very fm,· rnounta ... ns, 

5 vert f e\.; high hi lltJ, rr.aki1~g wave propagation condi t ionG verj , 

6 very difficult. 

7 unfortunatc:.y, ht;;r~ in this }?art o:f the 

8 Country it' s a common pl·otlero. 

9 \~ill ~hosting vary with w~ather? 

10 A Yes, indeed; it may be more predoniinating 

11 under inc lima te 'i'l~ather con.di tions, lik'=! in tile Wintertin1e , 

12 the late Fall and muyLe it will compl e tely disappear the 

13 middle of Summer. 

14 It c hanges from season to season. 

15 Q Is ti1ere a guaranteed way to correct it? 

16 A No, th~re are no guarantees. !-1ay I add to 

17 the ans\-;er? That you ali111inate ghostir1g pro!:>ler.is , usually 

18 we try to install a more effective ante nna array, a more 

19 expensive antenna array; we may contact any antenna rnanufact~rer 

20 asking for tile highest price~ tne most expensive antenna 

21 array and nobody is going to guarantee that if the antenna 

22 doesn't work., they may 1:.a;"e back the antennas. 

23 Liraiting of ghosting is always a big questich 

24 mark. It may succeed, il may not succeedi there are no 

25 guarantees. 
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2 
Q Did you have an opportt:nity on the after noor 

3 
of October the 29th to view t he Narr m-,rs' Syst€:m with ffie, 

4 from various points v1i thin the system? 

5 A Yes , I ctid. 

6 Q Die you have an opportunity at that point ir 

7 time to evaluate the sisnal strength? 

8 rt.H . CORNv?ELL: Jl.gain, Your Iionor , I renew my 

9 objection to after Septenwer the lStl1. 

10 THE COURT: Overruled . 

11 

12 BY !•'.iR. McCARTHY: 

13 Q Gid you have an opportunity at that time to 

14 evaluate 'the signal strength and picture performance and 

15 picture r eception? 

16 A Yes , ~ -- . -'l 
J. Qll~. 

17 Q now was this done; would you descriLe it to . 

18 the Court, how it was done? 

19 P. First of all the pictures \vere viewed channe -

20 by-channel up at the .heac.i-in, tov1ard the antenna site , 

21 directly t oward tl1e antennas and later on when the test 

22 proceeded in the Cable plant or the Cable Distribution Syste ,, 

23 again the system monitor color TV set was used to tune 

24 channel-by-channe l on every channel and vi ewing very 

25 critically and for a considerable period o f time each channe 
. 
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or each program carri~d on the Cable TV Syste~ . 
2 

Q l~nd w:t;at d id you find? 
3 

A I don't want to say that the pictures were 
4 

5 
perfect; there's no such thing like that, a perfect TV. 

6 
There's no such thin<; as a perfect picture; Poloroid pictur~ 

7 
or whatever you call it; some pictures are above average 

8 
picture quality, sor.-.e pictures are what I call average, 

9 
and you finally call it, yes, on one or t\vo channels I 

10 
have found some ghosting problems, maybe a little bit of 

11 
a noise on ele picture. 

12 
Hm·Tever , I have seen or we have seen the 

13 same problems back at the antenna site pointing to the fact 

14 that these were reception, what we call off-the-air recepti<~ 

15 problems. 

16 The picture or the picture quality already 

17 suffered those deficiencies while propagating from ~~e 

18 transmitter to the receiver site and obviously the amplifiers 

19 in the cable were not capable to elirninate those problems. 

20 Q Return to FCC Standards? 

21 A Yes. 

22 Q Hm..r did they apply to this situation? 

23 A ~ell, frankly, the FCC Technical Standards 

24 don 't include those kinds of observations. The: . PCC Technics 

25 Standards are r es trained strictly on tests, m~asurernents 
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2 
performed with t he aid of certain testing instrumentation. 

3 
The FCC Technical Standards complete this 

4 
l~i t, the judge of the 'IV p ictures. I would say tl1is is 

5 
something that we do, it's standard "'ith our company. He 

6 
ah1ays do it for the sake of the customer. 

7 
He feel t hat judging the TV pictures may adc 

8 
to our t:valuation of the overall system performance. 

9 
Q vfuat about the equipment in the system, 

10 how 'flould you describe it? 

11 A I have to use the word again, above or arour~ 

12 average, aLout average; nothing extremely sophisticated, 

13 nothing beyond accepted technical standards. 

14 Q Would the addition of additional channels 

15 change your evaluation of the system? 

16 A Absolutely not; has nothing to do with it. 

17 HR. l·1cCl\.R'fBY: Thank you ve ry much; your 

18 witness. 

19 HR. COP.N\\iELL: Are you finished? 

20 HR. NcCAP..'.rHY : Yes. 

21 MR. COP~~ffiLL: Your Honor, I move to strike 

22 his evidence because on my first objection I object~d 

23 to any t estirr.ony a fter Sept e.rr:bsr 15th , 1980. 

24 .il.t that tir.~e Counsel vouched that he would 

25 tie that back into his vie w t hat he made in 1975; 
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2 
I've heard no evidt:!nce concerning anythinc:; tying 

3 
it back into 1975 although Counsel said he would 

4 
do so. 

5 
HR. HcCAR'l'HY: I did not say I would tie 

6 
it back in to his view in 1975. 

7 HR. CO.RNNELL: \"-l"'h.en I made~ my ob jection, thE 

8 Court said he would take it into consideration but 

9 he also said he would tie it back into 1 975 and 

10 all his evidence is attended to rr.atters that occurl~d 

11 after September 15th, 1980, all of them, all of thE 

12 systent as it existed on September 15th, 1980. 

13 THE COURT: Hy recollection was that they 

14 were I'lentioning , they would show th~re 'lh'as no 

15 change in the system f rom September up until Octob(lr• 

16 I didn't rBcall 1975. 

17 !'iH. l:lcCAF.'HlY: I didn't either. 

18 HR. COru.!"dE.LL: The gentleman testified ~1e 

19 had viewed the system in 1975 and viewed it again 

20 in October, 1980. 

21 THE COURT: I think at t hat time tile Court 

22 expressed the t hought that perhaps if there had 

23 Leen a change from September 15th up to Ccto.Ler 29"h, 

24 then the Court ~ay have a problem with it and that 

25 was the time pE:riod that I thousht was being consic~red 
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2 
a nd that it showe d. t her e wa s 110 cha ng e i n the 

3 
sys t e m from t h e Septer.-tb e r d a te up to the Octouer 

4 
d ate. 

5 HH. COR....hir/ELL : And t he y d i dn' t show it up. 

6 TEE COU.!\T : \·/ell, I don ' t k now t hat he knO\'l~ 

7 a nything a bout Sep~ember. 

8 'l'HE WITNESS : Nobody a s ked me t he q uestion. 

9 HR. COffi.iW:CLL: He e xami ned i t in 1 975; he 

10 can test ify t o what h e knovTs i n 1 975. All of his 

11 testimony h a d t o d o with some t h i ng t ha t occurred 

12 after t he a c t ions of Council. 

13 THE COURT : I t h ink the Court exp r e s sed a n 

14 opinion ~1at a month 's t~e woul d b e very c l o se to 

15 the poin ·t o f time if the r e had been no sub stantial 

16 change in the s y stem, from the September d ate \'Jhen 

17 you had t he mee t ing u p to t h e Octo ber date . 

18 t<lR. CORN\~ELL: I poin t out t o the Court that 

19 we have n o way o f establish i ng that t here was a 

20 substantial c n ange . vie • r e a l most bound b y their 

21 t e stimony o n t hat point . 

22 MR. s~~LER : It's und isputed . 

23 Mll . Mc CARTHY : Your Honor , i f you lik e, I 

24 would be g l a d - - I h ave a cop y o f i·1r. Eiro ' s 1 9 7 5 

25 r eport and I'l l be g l ad t o g o o n t o t hat if t he 
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Court would like for me to. 
2 

3 
'Ihi. COu!\l ' : ·rhe testimony t he Court was 

4 
concerned ui th was the month bet\'leen September and 

5 
October. 

6 
~"iR. COF.NWLLL: Yes 1 sir. 

7 'I'HE COURT: The 1975 date d i dn't ~nter the 

8 Court 1 s mind at that tir~e. 

9 HH. com~Hl:LL: The Court understands I I m 

10 objecting to his testimony. 

11 THE COU~T: I understand and I' m overruling 

12 Is there any rrore from this witness? 

13 !·1?. . CO.RNWELL: Yes 1 sir; if the Court 1 s goii f.; 

14 to overrule h·:l o.u jaction, subject to my objection 

15 I ' m going to Cross Exar.dne. 

16 'l'BE. COUR'l' : Al l right. 

17 

18 CllOSS EXM1INATION 

19 

20 BY MR. CORNiWELL: 

21 

22 

23 

24 

25 

Q Your report , it says The ~~nual FCC System 

Performance Testing of Pearisburg and £-.arrows CA"~V Systems. 

This is an annual Performance Testing? 

A 

Q 

That' .s correct. 

Di d you do one ~1e y~ar before? 
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2 

3 
Q Did you do one the year befor e t hat? 

4 
A No. 

5 
Q Why is it an Annual Report theu? 

6 
A 'l'he FCC requires that the CP.'I'V System shoulc 

7 
be tested annually. 

8 Q Do you know if a r eport was done the year 

9 before? 

10 A It's not my system, I was called in and I'm 

11 an independent Consulting En9ir.eer. 

12 Q Did you ever see a report? 

13 A No , and I wouldn't even ask for it because 

14 that would really make DY job partial , not impartial. 

15 Q But, the F'CC requires an l.nnual Systems' 

16 Performance Testing . 

17 A 'i'ha t' s correct. 

18 Q Now , Doc tor, when you came up to do your 

19 Engineering Report on the system , were you given a map of 

20 tl1e system or shown a rrap of the systen? 

21 J!.. Yes. 

22 Q ~iJ you use t he map i n det erQining wher e yo\~ 

23 longest points were? 

24 J!.. I was gi ven t.-1ha t ~ve call a layout o f the 

25 system which indicated 210v.~ the, \llhat we call the Transportat lion 
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Line or the Cable Line is breaking off, going to this 
2 

3 
direction, that direction, and also showing the location at 

4 
every Cable TV antplifier there. 

5 
Q Did you use that map in determining where 

6 
your longest distance was? 

7 
A Yes. 

8 0 When you went out to test this site in 

9 Narrows, is this also the one in Narrows, the Cumberland 

10 Street and Hopkins Street; is this the longest distance as 

11 far as the system is concerned, as far as the one up on 

12 Blankenship Addition? 

13 A Yes. 

14 Q It is? 

15 A It is. 

16 0 Did you determine that point yourself or 

17 were you taken from that point? 

18 A Number one, I was taken to the point, Numbe, 

19 two, I had the opportunity also to view the layout of the 

20 system and count the number of amplifiers. 

21 Q Who took you to that point, sir? 

22 A The System's Chief Teclmician. 

23 Q Who was that, do you recall his name? 

24 A What's his name? 

25 Q If you don't - -
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A I don't recall his name; I'm sorry. His 

name starts witl1 the letter b. 

Q Now, you examined the system at that point, 

did you l ook into the line or what did you do to examine 

the system? 

A I take some tests instrumentation t o check 

the following performance or performance parameters of the 

system. 

Q I know what you check, but how physically de 

you do it? Did you connect into the line there to test 

equipment? 

A Yes, actually all the Cable TV amplifiers, 

mainline an1plifiers, distribution amplifiers, line extender: 

are what we call test points; so, we connect a test cable anc 

at the end of the test cable we do have signals available. 

Then the test lead is being connected t o 

different test instrumentation to check the parameters, the 

performance ~arameters of the system. 

Q How old were the amplifiers you checked intc 

A How old? I have no idea how old it was. 

Q Wel l, was it brand new state of equipment? 

A Look, the amplifiers were up there, I was 

down here. How should I determine how old it was; three 

months old, three years old; I don't know. 
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0 How did you connect into it? 
2 

A How did I connect into it? 
3 

0 You had to physically connect into it? 
4 

A No, you misunderstood. The test point was 
5 

already connected to what we call a test lead, okay. Your 
6 

test lead which was down here at a reasonable height, five 
7 

feet or whatever, and had a connector. 
8 

Q Yes, sir; is there a standard for every 
9 

transformer? 
10 

11 
A No, it isn't standard. 

12 
0 Did you connect that test lead-in? 

13 
A Of course not, it was - - look, the system 

14 
is using regular test locations, the system is not being 

15 
tested only once a year; nonsense. The systern is being 

16 tested on a regular basis, if needed, every week, if needed, 

17 every month; but the system always has some installed test 

18 locations which enables the Chief Technician o ·r the Technic .. ans 

19 or Servicemen to go over tl1ere and check the picture qualit~ 

20 or check the signal levels and all the other parameters. 

21 Q On your map tllat you were supplied with of 

22 the line, did they have the test systems marked? 

23 A No, no; they didn't. 

24 Q How many test points in an average system 

25 would you say, this is an average, would there be in a 
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system the size of Narrows? 

A Well, in a system like this I would expect 

to have at least five test loc ations. 

Q Five? 

A Five; yes, sir. 

Q That includes Pearisburg and Narrows, the 

who le? 

A Yes; that is correct. 

Q To your knowledge were there any more test 

points in tl1e Town of Narrows other than the one you tested~ 

A I didn't investigate that, whether it has 

been or hasn't been. 

Q Now, the instruments that you used to do 

the testing, were they your instrwnents? 

A 

Q 

it, sir? 

A 

Q 

A 

recall. 

Q 

A 

effect? 

Yes, my instruments. 

h1lat was the weather like when you checked 

(No response ) 

Do you recall what the weather was like? 

I real ly don't recall; I'm sorry, I don't 

It does have som~ effect, doesn't it? 

Abso lutel y not. w~y should it have any 
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The weather doesn't on the distribution 
2 

3 
testing 

4 
A It's i~~aterial, the syntem should always 

5 
perform. 

6 
Q The system should always perform? Now sir, 

7 
let me ask you this: You say that the system should always 

8 
perform and the weather should not be any problem. If in 

9 fact the weather does cause a problem on the system such as 

10 this one, would that indicate a problem? 

11 A I don't follow your question. 

12 Q If in fact on good days, clear days, the 

13 picture is different, the recaption is different than on 

14 bad days 

15 A We have to qualify my statement. What I 

16 said, it shouldn't make any difference, I meant up within tll 

17 cable plan, within the distribution system; I'm not talking 

18 about off-the-air reception. 

19 I'm talking about performance between the 

20 antenna site and the test point. 

21 Q Did you check the head-in system on the same 

22 date? 

23 Yes, I did; well, not exactly. No, this 

24 testing was done for two days, okay; it started with tile 

25 head-in which was in the morning on the first date. That's 
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2 it, and the system testing was completed on the second day. 

3 Q All right, sir; you've tested other systems 

4 and you've tested this system. Let me ask you a couple of 

5 questions, sir, about these systems. 

6 If a problem is in a system so that one par 

7 of the system is getting good reception, good pictures, and 

8 another part of the system is getting bad reception, bad 

9 pictures, what would this indicate? 

10 Would this indicate a problen1 in the 

11 transportation system? 

12 A Yes. 

13 Q What type of problem would that indicate? 

14 A Hany different problems. 

15 0 Now, sir, let me ask you this: If one 

16 household on a block is getting good reception and the 

17 next-door neighbor on the same block , the same line, is 

18 getting bad reception, would that indicate a problem? 

19 A Yes. 

20 Q What type of problem would that indicate? 

21 A Probably that problem is isolated to the 

22 hook-up of the individual subscriber. 

23 Q Now, what are theae average systems that yo~ 

24 have examined, what is the average age of t he transformers - -

25 I mean, amplifie rs? 

242 C ENTRA L VIRG INIA REPORTERS 
STE NOGRAPH REPORT E RS 

P . 0 . BOX 273B ROANO KE. V IRG INIA 2 400 1 



) 

Biro - Cross 134 

A Anywhere from two \>leeks to ten years. 
2 

Q So, ten years is the average life of an 
3 

4 
amplifier? 

A No, you said transformer. 
5 

6 
Q Amplifiers. 

7 
A Okay, that's a completely different questior. 

8 
Let's start over again. 

9 
Q What is the amplifier? 

10 
A The average life of an amplifier; five year::, 

11 
eight years, ten years, fifteen years. 

12 Q What's 

13 A Again, what do we call the life of amplifiei~; 

14 so, should we call tl1at the life has been terminated when 

15 one transistor goes bad in the amplifiers? Is this the 

16 qualification, that's it; that's the life of the amplifier; 

11 or shall we call it the end of the amplifier when somebody':: 

18 made a decision in tl1e Cable TV Syst~ tltat's it, we're not 

19 going to use that type of amplifier, we'll take it out of 

20 the system and we'll use something else~ is this the end of 

21 the life? 

22 Q Does a new amplifier perform substantially 

23 better than an old antplifier? 

24 A Absolutely new, like you say a new model 

25 which has been developed two years ago versus another model 
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2 
which has been developed five years ago; yes, definitely. 

3 
Q Has the sale of amplifiers repeatedly 

increased? 
4 

5 
A Yes, also the price of amplifiers increased 

6 
repeatedly which means of course we can change amplifiers 

7 
every day, every week, every year except som~body has to 

8 
bear the cost. 

9 Q I understand that, sir. 

10 A So - -

11 Q Are the amplifiers two years old or whatevez 

12 they are substantially better than amplifiers that are 

() 
13 19 years old? 

14 A Yes. 

15 Q Or 12 years old? 

16 A Yes, obviously. 

17 Q Are you familiar with the equipment by name 

18 A Go ahead. 

19 Q - - Theta-Coc? 

20 A Yes. 

21 Q What is that, sir, is that a new - - is the 

22 company still in business to your knowledge? 

23 A Yes ar.d no because the manufacturing 

24 capability has been taken over by scree other compafiies and 

25 the manufacturing has been shifted from Arizona to Indiana . 
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Q Are they still producing the same type of 

amplifiers they did 12 years ago? 

A Not necessarily; I cion't know what model 

you're referring to. 

C Well, you already testified 

A That model, that's the same thing as 

saying a Ford; so, what model? 

Q ~lell, I don' t kilOW, sir; you examined the 

system and you didn't pay any attention to the model amplifjF!r? 

A No, what I'm saying is the manufacture of 

amplifiers, and we can talk about amplifiers which were 

manufactured 15 years ago and which were manufactured five 

years ago. 

Q Bow about one that was manufactured in 1968/ 

A 'l'hey' re not producing it any more. 

Q Sir? 

A They're not producing it any more. 

Q Do you know when they discontinued it? 

A No. 

Q Do you know why they discontinued it? 

A First of all, the company was sold, okay; 

so, when the company is sold usually there is a problem 

providing older models. 

Q Do you know if parts are still available 
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for those? 
2 

3 A Yes, you can find parts for those. 

4 0 You can find them but they're not still beir.~ 

5 
produced? 

6 A No , probably you have to go out to a sec ondary 

7 sourc e and it's really difficult to get parts, but not 

8 
impossible. 

9 Q Nott, something you said a little while ago 

10 fascinated me. You said when you went out to the Blankenship 

11 Additio n 

12 A Yes. 

13 Q - - you were, I don't know whether you were 

14 told to go ~1ere and this was pointed out there, but 

15 something about some complaint~ do you recall that? 

16 A I didn't say anything about that. I said 

17 we checked the Blankenship - - or what I was told - - the 

18 s o -called Northern section of Narrows because that locati on 

19 also represented the l ongest cascade in Narrows. 

20 Naybe that location is not physically that 

21 big but I show it must be very, very close to the Narrows 

22 Town. 

23 Q But, there wasn't anything said to yo u at th 

24 time that they wanted you to check those out because there 

25 had been complaints at those places? 
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A 
2 

Yes, I recall there was sooe talk about 

3 
complaints at that part of the Town. 

4 
Q Did they indicate to you what specifically 

5 
those complaints were? 

6 
A No, I didn't even want to hear about it 

7 
because again, I wanted to make my judgment impartial. I 

8 \llan ted to look at my 

9 Q This signal that you exan1ined in October - -

10 A Yes. 

11 Q - - there was one head-in feeding that 

12 system at that time, was there not? 

13 A There is obviously one head-in. 

14 Q Were there two types of antennas; was there 

15 a satellite and regular antenna? 

16 A Yes, there were antennas providing what the1 d 

17 call off-the-air reception and there was a satellite recei vir ~ 

18 dish providing the satellite signals. 

19 Q And they tied together cables through some 

20 manner? 

21 A It's got to be, every signal is coming down 

22 in the same trunk cable. 

23 Q Did you examine the satellite system, part 

24 of it? 

25 A Yes, I did examine it. 
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Q LJo you know how new that \1/a s, that satellitE ? 

A No, I don't. This is really beyond my scopE. 

ivhat I did was, I put on my Spectrum Analyzer on the 

satellite reception on the present amplifiers and examined 

the signals, what they looked like; that was rey job. 

Q You didn't examine the age of the equipment 

at all? 

A I never examined the age. I mean , that's 

not a technical 

Q What bothers me - -

A Yes. 

Q we're talking about a point in time in 

September of 1980. 

A Yes. 

Q And you examined the system in October, and 

it's my understanding that in SepteznL.er the satellite syster. 

was not conducted. 

A I don't know anything about it, the only 

thing I would like to add to this problem which is corning 

up that you see I'm a very busy Consulting Engineer. 

I was consulted either the last week of 

Septen1ber or tl!e very first week of October by Nr. f.icCarthy 

to come and do the t e sting. Unfortunately, I could not 

accommodate him. 
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2 
So, unfortunately the whole procedure was 

3 
delayed a little bit. I would just like to add to the storj, 

4 
but again the satellite dish was installed in Septenwer, 

5 
October; I don't know anything about it. 

6 
HR. CORlnot""ELL: Thank you. 

7 

8 
REDIRECT EXAMINATION 

9 

10 BY MR. McCJ\RTBY: 

11 0 Mr. Biro, with regard to the amplifiers at 

12 the location at the test points that you've talked about, 

13 going to test points to evaluate the systent 

14 A Yes. 

15 Q - - testing at this point, does it test the 

16 system from the head-in to that point? 

17 A Absolutely; everything is included, every 

18 piece of cable, every amplifier, everything is included fran 

19 the antenna site to the location. 

20 Q With regard to weather, weather will affect 

21 the head-in reception of the signal 

22 A That's correct. 

23 - - if I understand you correctly? 

24 A That's correct. 

25 Q But not the distribution system? 
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2 
A It does affect the distribution system; 

however, we do have special features in the distribution 
3 

4 
system, what we call ultimately auto gain amplifiers, which 

5 
compensate for the change in temperature and change in 

weather. 
6 

7 
Consequently, these are supposed to take 

8 
care of the changes which are the result of the changes in 

9 
temperature. 

10 
Q Does the Narrows' System have auto gain 

11 
amplifiers? 

12 
A Yes, it does. 

13 Q When a transistor or a portion of amplifiers 

14 goes bad, what is the normal procedure? Do you throw the 

15 amplifiers away, is it repaired, can it be updated; what 

16 happens? 

17 A No , it would be a very bad ~usiness practice 

18 to just throw away the amplifiers. Naturally, when the 

19 amplifier fails, it's supposed to go back to the bench to 

20 be checked out, to find what's the problem, and the transiat~r 

21 is supposed to be replaced or the connection which failed on 

22 the amplifier should be reconnected or whatever. 

23 Then the amplifier should be checked out, 

24 what we call, should be swept; the gain should be checked 

25 and then the amplifier is supposed to go back into service. 
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Q Can older amplifiers be updated? 
2 

3 
A Yes, tl1ere is such a thing. You can update 

4 
upgrade old amplifiers. Of course, again, it costs a certa n 

5 
amount of money and also it's causing some service problems 

6 
in that respect, that you have to replace it for a tune, 

7 
being you have to acquire again new amplifiers because ~~e 

8 
cable has to go on. 

9 
The show has to go on, there's no such thin~ 

10 
as interruption of Cable TV Service. 

11 MR. Z.lcCARTHY: Thar..k you very much. 

12 

13 RECROSS EXANIN.ll!l'ION 

14 

15 EY HR. CORNw""ELL: 

16 Q We underatand you tested this system in 

17 October of 1980 and you tested one point which you now know 

18 is in the 'l'own of Narrow9, and that • s all as far as the 'l'own 

19 of Narrows is concerned. 

20 A I don't have the map in front of me but I 

21 would bet that this Blankenship Addition is a location where 

22 a signal is coming through Narrows. 

23 Q You tested at one point in the Town of 

24 Narrows which you now know 

25 A Apparently, only one location was in the Tow,. 
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2 
The only thing what I am adding is I am pretty sure that thE 

3 
second location was also a location very close to the City 

4 Limits and a signal had to come through the Town. 

5 If I am not right, I'm sorry ; but this is 

6 the best of my k.no\dedge. 

7 Q And you tested at the test point? 

8 A Yes. 

9 Q You did not test at any other points? 

10 A Yes, and the reason why the test was perforn ed 

11 at the test point, we need high signal levels. If I go out 

12 to a custon·,er !lookup, I don't have high signal levels, I 

13 can't perform the FCC testing which requires +20, +25 dBrnV 

14 signals. 

15 You may ask your subscribers or I can check 

16 cross-modulation at the subscriber hookup. Can I check intc 

17 modulation? 

18 Q You understand,Doctor; you tell us. 

19 A No, the answer is no; I cannot . The FCC 

20 System Testing requires a test location where I should have 

21 high signal levels available. 

22 I cannot check signal ratio wi~l low signal 

23 levels. I have to have high signal levels; and that's 

24 exactly what happened. 

25 Q Explain it to me, I don't quite understand. 
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Your test point has high signal levels? 
2 

A Yes. 
3 

4 
Q But the homes have low signal levels? 

A That's correct. 
5 

6 
Q Is it a step down? 

7 
A It's not a step down; it all depends what 

8 
is high, what is low. I give you the numbers, I give you 

9 
the figures; I need to operate my Spectrum Analyzer, which 

10 
is an instrument1 we need only 10 to 25 dDmVs to operate 

11 
a TV receiver noise-free; this is nty answer. 

12 
Q Is it like a power - - is it a step down to 

13 
go into the house? 

14 A Yes. 

15 Q It's a step down? 

16 A Yes. 

17 Q Through what, a transformer or an1plifier or 

18 what? 

19 p, Through a direction cover . 

20 Q That's another piece of equipment? 

21 A Yes; it's a passive device. 

22 Q Do you hook into the main line and then take 

23 off - -

24 A No, not in the main line, never in t he main 

25 line; it's in the so-called Distribut ion System. See , you 
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2 
never tap the trunk line, it's against the rules. 

3 
Q You never tap the trunk line? 

4 
A No. 

5 Q Should there be a difference, Doctor, in you 

6 
frequency response at your different points? 

7 A At my wha t? 

8 Q Different test points, your frequency 

9 response? 

10 A Yes, my frequency response. 

11 Q Should you check it at these test points? 

12 A Yes. 

13 Q Should there be a difference in t hose 

14 frequency responses over the system? 

15 A I'm sorry; I still don't follow your questicp. 

16 I mean, I test the frequency response at the test point. 

17 Of course the frequency is changing from location t o locatic~. 

18 Q That's my question. It does change from 

19 location to location? 

20 A Yes, of course it does. 

21 Q And the rest of your home and signal noise 

22 ratio changes also? 

23 A Theoretically , everything is changing. 

24 Q And your cross-modulation and so forth, that 

25 all changes from test point to test point? 
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A Yes. 
2 

3 
Q In any system? 

4 
A Every system. 

5 
MR. COR..'ffiELL: Thank you. 

6 
THE WITNESS: Without any exception. 

7 
LYJ.R. CORN~~'"ELL: Thank you. 

8 

9 REDIRECT EXAMINATION 

10 

11 BY ~!R. McCARTHY: 

12 Q Mr. Biro, just so there's no misundcrstandir.~; 

13 when you test the point on the longest cascade or the longes,.. 

14 number of amplifiers, does it test the line for everything 

15 corning to that point? 

16 A Absolutely; that's the worst case condition. 

17 o. So, if you're testing a point that had come 

18 through the Town of NarrO\-/S I you r.~Ctve tested the point back 

19 through the Town of i·~arrows? 

20 A Yes; everything should be bet·ter. 

21 MI<.. COill•IWELL: 'I'est the trunk l ine, not the 

22 distribution lines? 

23 I1R. 1-lcC~.RTHY: Okay, you want to go into 

24 details. 

25 l1R. CORr-lWELL: 'l'hat' s why we 're here . 
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THE \VITNESS: The system teuting could be 

perfornted in t.~e trunk. line, could be perfon1ed in 

the distribution line. At the loc ation where we 

tested, it was 18 cascades, it was a main ~plifiez 

which also had a high octave, what we call a 

distribution octave and again because the highest 

signal level requirements, actually the test point 

was on the distribution side; all it was, was a rna i 11-

line amplifier . 

BY MR. l1cCARTHY : 

Q That's a point - -

A Yes, and that was the reason, because we 

needed high signal levels and that's the only place where WE 

can get high signal levels. 

If I check a main- line amplifier to a 

30 dBmV test point or 20 dBmV, which means that the signal 

level at the end o£ the test is not high enough cross-modulction 

to check inner-modulation. 

break. 

1-IR. t-1cCA.~THY: Thank you. 

THE COUR'l': We' 11 take about a ten-minute 

(Witness excused) 

(Thereupon Court recessed at three o'clock I . M. 
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and reconvened at 3:10 P .~-1.) 
2 

3 

4 
THE COURT: All right, gentlemen; let's 

5 
proceed •. 

MR. HcCARTHY1 I call Hr. Hester. 
6 

7 

8 
RODNEY IIESTER 

9 
was called as a witness and after l1aving first been duly 

10 sworn to tell the truth, the whole trutil, and nothing but 

11 the truth, was examined and testified as follows : 

12 

13 DIRECT EXAMINATION 

14 

15 BY MR. GARDNER: 

16 Q State your full name, please. 

17 A Rodney Hester. 

18 Q Where do you live? 

19 Crozet. 

20 Q Mr. Hester, where do you work? 

21 A Clear-View Cable. 

22 0 And are you personally familiar \'lith the 

23 Narrows' Cable System? 

24 A 

25 Q 

Yes, sir; I would think so. 

Are you in a position to know and to say 
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whether any changes Here made in that system for several 

years prior to the end of October, 1980, any substantial 

changes of any kind? 

A Changes; we added more channel s. 

0 Other than that? 

A No, sir; not that I knm.., of. 

0 No changes in the amplifiers; just routine 

maintenance? 

1~ Just the routine is the only thing I know o • 

Q The system was essentially tile same except 

for e 1e couple of new channels? 

A Yes, sir. 

Q Do you know what is referred to as the 

Blankenship Addition? 

]l_ 

Q 

there? 

A 

Q 

A 

Route 100. 

Q 

A 

Q 

Yes, sir . 

\·!here does the cable come f rom that goes 

ivhere does it come from? 

Where does it start? 

It s.tarts in Pearisburg, right on down 

Does it run through Narrows? 

Yes, sir. 

Does it run, a lot of it run t hrough Narrows> 
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2 
A Yes, sir. 

3 
Q In any point on the Blankenship Road Additic n, 

4 
would it be on cable that ran through Narrows? 

5 
A Yes, sir. 

6 
NR. GARDNER: Answer Mr. Cornwell's questio s, 

7 
please. 

8 

9 CROSS EXANUlATIOl~ 

10 

11 BY MR. CORN~ELL: 

12 Q Mr. Eester, how long have you been an 

13 employee of Clear-View? 

14 A May the 1st, 1978. 

15 Q Before that, where were you employed? 

16 A P.cme Visible Records, Crozet, Virginia. 

17 Q w11at is your training in Electronics? 

18 A \ihen I was in the Arrny, from 1959 to 1962, 

19 I was a Signal Corps Radio Teletypist; after that, after I got 

20 out of the Service, I \'lor ked with 'l'V Cable Companies in 

21 Meridian, Virginia. 

22 I worked there approximately two years, then 

23 I got out of the Cable TV work up until about 15 years, unti 

24 I got into it in 1978. 

25 Q Is it fair to say then that your ~xperi~nce 
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has been practical experience rather than book learning'? 

A Yes, sir; y~~ sir; on-the-job training, sir 

Q And you still are employed by Clear-View 

Cable TV? 

A Yes, sir. 

Q And you started in 1978? 

A May the lst; yes, sir. 

Q h~at system did you start with? 

A The one in Crozet, Virginia. 

Q And how long did you work on that system? 

Jl. I' rn still working there. 

Q Do you work on the Narro\>rs System? 

A I do when they need additional help, which is 

to hear my wife say, has been too often. M1en they need heJ p, 

I come in and help two or three days. My work is called out , 

Hr . Anglin needs me, he brings me in on the Na rrows/Pearis-· 

burg - -

Narrows? 

Q Did you at one time consider movi ng to 

P. Yes, sir. 

Q Did you locate a house or sorue property? 

A Yes, sir; we did. 

Q Why didn' t you n1ove to Narrows? 

A The main reason at that time was 1 there \vas 
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2 
a lot of sickness in my family. In fact, even since then, 

3 
I think my wife has had three operations and of last night 

4 when I talked to her, she's still under the doctor's care. 

5 0 And that had nothing to do with your job 

6 with Mr. P~glin or anything, the reason you did not move to 

7 Narrows? 

8 A At that time, no, sir; Mr. Anglin and I 

9 talked it over and he thought it would be best to wait 

1o until all my family was ready and with the sickness and 

11 all - - in fact, we haven't talked about it since, you know 

12 Q ~lhen was this when you talked about moving 

13 to Narrows? 

14 A Let me see - - probably started, probably 

15 about October of • 79, probably, and then again we talked aLo\"" 

16 it I would say, Harch of '80. 

17 I think I'm correct on this, I didn't write 

18 it all down. 

19 Q At that time, how many people were employed 

20 in the Narrows System, do you know, when you first talked 

21 

22 

23 

24 

25 

to Mr. Anglin about coming up here? 

A 

two. 

Q 

A 

I believe there was two; I believe there was 

Do you know the nrunes? 

I don 1 t know which one:. was at the time ~Je 
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were talking, I don't knmv which one was nere. 'Ihere was 

George Bostick working , there was a Tom Saunders, I believe 

and also there was a Gary Clark that was working here. 

I've worked vd th most of them down here, 

you know. 

Q Were these boys from here or from Crozet? 

A They were from here. 

Q \'lhat was your main job when you worked on 

the Narrows' System? 

A Just overall maintenance and anywhere from 

the tower to redoing the antennas, resetting the amplifiers 

doing new Subdivisions ; whatever, just routine work, trying 

to get the Cable where we didn't have it, people wanting to 

get on the Cable, trying to operate it, keep it operating, 

improve it or whatever . 

Q Did you have a job anytime i n this period of 

checking on complaints? 

A I have; yes, sir. 

Q Any in the Town of Narrows? 

A Yes, I've ran complaints in Narrows and 

Pearisburg. 

Q Well, \>le 're talking about Narrows now . When 

you vJOrked on t he system in the 'l'own of Narro\tlS, were ~·ou 

provided equipment by Clear-View Cable 'I'V? 
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A Provided equipment; what type of equipment? 
2 

Q Electrical equipment to do your servicing? 
3 

4 
A Always; I mean, ·they're the ones that furnis~ 

5 
everything I work with. 

6 
Q And you had equipment to do the job with? 

7 
A Yea, sir. 

8 
Q An ample amount of equipment to do the job 

9 
with? 

10 
A Everytime that I've been here; yes, sir. 

11 MR. COF.NWELL: Thank you. 

12 HR. GARDNER: We have no further questions . 

13 \tle would ask that Nr . Hester be excused. 

14 '!'HE COURT: You're excused. 

15 (Witness excused) 

16 

17 t"iR. McC1H<.'~'liY: \'le call Hr. John Shumaker. 

18 

19 JOHN SHUHAl<ER 

20 was called as a witness and after having first been duly 

21 sworn to tell the truth, the whole truth, and nothing but 

22 the truth, was examined and testified as follows: 

23 

24 

25 
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Shumaker - Direct 155 

2 
DIRECT EXAMINATION 

3 

BY HR. GARDNER: 
4 

5 
Q State your full name, please. 

6 
A John Parks Shumaker. 

7 
Q And I don't recall, were you sworn? 

8 
1 .. Yes, sir. 

9 
Q h~ere do you live? 

10 
A Collinsville, Virginia. 

11 Q What do you do for a living? 

12 ~>~ Repair Cable equipment. 

13 Q Are you employed by any Cable Systems? 

14 A Yes, Martinsville Cablevision. 

15 Q You work for Martinsville Cablevision? 

16 A Yes. 

17 Q Does Hr. l'~glin have any ownership ir. that, 

18 to your knowledge? 

19 1~ Not at the present. 

20 Q Did he have at one time? 

21 J. Yes. 

22 Q Nhat was that? 

23 A Be built it. 

24 Q But, he no longer is involved in that? 

25 A No . 
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Q 
2 

You work for them now, what's your job ther(? 

1. 
3 

Chief Technician. 

4 
Q And you say as a secondary source of income 

you do \orhat? 
5 

6 
A I do repair work on equipment for other sys1~s. 

7 
Q Do you do repair work for t1r. Anglin? 

8 
I\ Yes. 

9 
Q You do repair work for other systems oti1er 

10 
than Mr. Anglin's? 

11 A Yes. 

12 Q What sort of repair work do you do? 

13 A Repair amplifiers, receivers. 

14 Q Do you do ti1is on a regular basis for Mr. 

15 Anglin? 

16 A. Yes. 

17 I may let Hr. Cornwell go into the details 

18 - on the rt!pair of these things, he's more conversant with thaL,. 

19 than I am; but would you describe basically to the Juclge wha 

20 you do when you repair, let's say, an amplifier? 

21 A Yes. 

22 Q What do you do when you repair one of these? 

23 Remove, replace the defective part, usually 

24 transistors. 

25 Q And what's it like when you finish? 
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A Normally, it's better than it was before, 

because we use upgraded transistors. 

Q Do you do that in all of your repairs? 

A Yes, the new transistors are just better th~~ 

the original design. 

Q ~/hat effect does that have on the systern 

when y ou put in better transistors? 

A l·Tell, it should improve the noise and the 

cross-modulation characteristics. 

Q How long will the transformers in normal 

servlc e last without problems? Is there any yardstick, is 

there any norm for them? 

A You mean transistors? 

Q Transis~ors. 

A I think the life C.}(pectancy is 100,000 hours 

Q Do some last longer than that? 

A Some last longer, some don't last as long 

because of power surges, lishtning for instance. 

Q This amplifier, is it like a box that has 

little parts in it that you fix? 

A Yes, it's a plug-in model. 

Q When you send it back, is it in the same box 

A Oh, yes; it's in the same case. 

Q Is it possible to have the same box 

CENTRAL VIRG INIA REPORTERS 
STENOGRAPH REPORTERS 

P. 0 . BOX 2738 ROANOKE, VIRGINIA 24001 



Shur.:aker - Direct 

essentially that has been reworked inside? 
2 

1~ Oh, yes. 
3 

4 
Q Is that out of the ordinary at all? 

A No, not at all; not now. 
5 

6 
Q John, when was the last time you were in 

Narrows? 
7 

8 
J. You mean to work on the system? 

9 
Q Right. 

10 
;. .. I think 1976. 

11 
Q What was your function at that time? 

12 
A I did the FCC Proof of Perfonnance Test. 

13 
Q All right, had you worked on it any prior 

14 to that? 

15 A. No, I hacn't actually worked on the system, 

16 just repair work on the equipment. 

17 Q 011 the equipment? 

18 (Nods head affiiT.latively) 

19 Q now often does l-1r. Anglin brin~ you parts 

20 for repair? 

21 A Oh, usually eve;ry few "leeks I'd get one or 

22 two pieces; it varies depending on how much goes out. 

23 HR. Gl1HDNER: lt.nswer Mr. Corm•Jell' s question~. 

24 

25 
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CROSS EXl'JlHlA'l' IOH 

BY t1R. CORNWELL: 

Q Al:i: I correct, Hr. Shumaker, tha t the arr.plif ~rs 

are in line on the s ystem? 

A You ~ean i n a cascade; yes . 

Q r1oul<l an amplifier with replaced parts, bett ~r 

transistors, affect one on an amplified line t~bat did not 

have the new box or would it affect the one that did have a 

new box? 

A First, the effect would be after it had gone 

through t he old one. 

U Yes, sir. 

!-.. t.ut, tile new one will work better than the 

old one. 

Q I understand t hat, but you're yoing to get 

the new one after you went through the old one. 

J"l.. 'rhe new or.e \'lill perform Letter than the old 

one but if it's goins ~hrough the old one first then that 

limits it - -

Q You have no idea where these things that you 

work on cor.le from, do you? 

l-. Ko , 110. 

(~ 'i'hey cou lei. corr.e f ron anyplace, a;.1y systen. 
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2 
A ~o , I know t hey corr.e out of this system; or 

3 
at l e as t t hat 's where I senu thaa back t o . 

4 
.t-iR . COR.J.\4WELL: 'rhank you . 

5 

6 REDIRECT EXJI.HINA'l'ION 

7 

8 BY HR. GARDNER: 

9 Q Do I understand that you cio send them back 

10 t o a sp~cific syste~? 

11 A Well, I r e t urn them to Harry , desic;nated fo i 

12 the s y s tem; t hey ' re designated to be from thi s system when 

13 I get t hem . 

14 HR. GARDNER: Thank you ; I have no fur ther 

15 q ue stions . 

16 Th:C COl:k'l'.:. ~lould you like to excuse this 

17 witness ? 

18 NR. GA.PJJNBR: Yes, sir. 

19 Tl:iE COUR'l' : You ' re excused . 

20 (Witness excused) 

21 

22 HR . SADLER : If it please t he Court , we ' d 

23 l i ke a conference wit h the Court and CouLsel at thi 

24 time; we ' re not t r ying to delay the matter but we 

25 t hink i t ' s il:tportan t to s ee t.h~. Court . 
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2 
'L'HE COURT: All right. 

3 
('J:'hert..!U~)on the Court and Counsel r e: tireci to 

4 
ChamLers for a conference) 

5 

6 (Ccurt and Counsel r eturned to the Courtroon 

7 
a t four o'clock P .N. when ti"le following took place 

8 before the Court and Jury) 

9 

10 THE COliRT: Ladies and gentlemen , I apologi:~~ 

11 to you for having penned you up, if I might put it 

12 that way , for this day but it's very apparent that 

13 ~,v-e \Iron' t be able to finish this case toclay and 

14 there's sone other things t hat can be taken care o1 

15 by thf:: Court anc1 the Attorneys in this case. 

16 So, ~~ hav~ tried to find a date and the 

17 nearest we. can come to having a firr.1 date on this 

18 is February 27th; so, I'm going to excuse you today 

19 but I want t he Cler k to recognize you back at 

20 9:30 on February 27th and I think w<:: cau complete 

21 all of this evidence in the case on that day and 

22 free you then for maybe more important matters. 

23 So , if you will , you can told up your right 

24 hands. 

25 (Pros~ective witnesses sworn ) 
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2 
'l.' l::i: COtiRT: That has the sar.<t:: effect as a 

3 
Summons servE::d on you; so, make a mental note of tl ~t 

4 
and if you have ar..y questions about t hat, call the 

5 
Clerk or if your memory leaves you on it, call the 

6 
Clerk. 

7 
I'm Vf::.ry sorry for the inconveni<::nce caused 

8 you today but I hope you had a nice visit. 

9 (Thereupon cl1e Proceedings were concluded ) 

10 

11 

12 

13 * * * * * 

14 

15 

16 C E R T I F I C A T E 

17 

18 COHHO~'WEALTH OF VIF.GINIA 

19 COuNTY OF ROANOKE 

20 I, Cheri Lynne Young , Notary Public in and 

21 for the Co~~onwealth of Virginia, at Large, do hereby certij~ 

22 that the: testimon}.- of t he witnesses was by me reduced to 

23 mac hina shorthand in t he ~resence of t he witnEss~s, afterwa, ~s 

24 transcribed upon a typewriter under wy direction; and that 

25 t he foresoing is a t rue and correct transcript of the 
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BIRO ENGINEERING 

I NTRODUCTION 

The Annual FCC System Performance Testing of the PEARISBURG, Va . 

and NARROWS, Va. CATV systems, owned and operated by CLEAR-VIEW CABLE 

TV Co. was conducted on October 28 & October 29, 1980 in accordance 

with the pertinent FCC Rules and Regulations. 

First, at the head-end, the signal processing equipment was checked 

for the frequency accuracy of the video and sound carriers, and the in ­

channel frequency response of the signal processors . 

Then, at the selected test locations, the performance of the cable 

plant was checked for: 

a. Amplitude variations of the video and sound carriers 

b . Crossmodulation 

c. Intermodulation (beat) products 

d. Signal/Noise Ratio 

e. Hum modulation 

f. Frequency response (summation sweeping) 

g. Radiation. 

The following pages present the test data obtained, a detailed 

description of the testing methods, list of the test instrumen tation, 

and and Engineering Qualification Statement, as required by Part 76 

of the pertinent FCC Rules and Regulations. 
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LIST OF CHANNELS CARRIED ON THE PEARISBURG & NARROWS, VA. CATV SYSTEMS 

CABLE NETI.JORK OFFSET CONTOUR GRADE 

2 CHRISTIAN BROADCASTING NETWORK BY SATELLITE 

3 CH 17 ATLANTA BY SATELLITE 

4 CH 4 WDAY OAK HILL ABC B 

5 TIME/WEATHER 

6 CH 6 WVVA BLUEFIELD NBC A 

7 CH 7 WDBJ ROANOKE CBS A 

8 CH 15 WBRA ROANOKE ED B 

9 CH 9 CHICAGO IND BY SATELLITE 

10 CH 10 WSLS ROANOKE NBC A 

11 CH 9 NEW YORK IND BY SATELLITE 

12 E-SPN BY SATELLITE 

13 CH 13 WSET LYNCHBURG ABC c 
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MEASUREMENTS PERFORMED AT TtiE HEAD-END 

1. CHECKING THE FREQUENCY ACCURACY OF THE VIDEO & SOUND CARRIERS 

(Testing only the off-channel operated signal processors and the modulators). 

CH 2 MODULATOR VIDEO CARRIER 55.265 MHz +15 kHz deviation 

SOUND CARRIER 59.765 MHz +15 kHz deviation 

CH 3 MODULATOR VIDEO CARRIER 61.252 MHz + 2 kHz deviation 

SOUND CARRIER 65.752 MHz- + 2 kHz deviation 

CH 5 MODULATOR VIDEO CARRIER 77.252 MHz +2 kHz deviat.ion 

SOUND CARRIER 81. 751 MHz +1 kHz deviation 

CH 15/8 PROCESSOR VIDEO CARRIER 181.265 MHz +15 kHz deviation 

CH 9 MODULATOR VIDEO CARRIER 187.250 MHz 0 kHz deviation 

SOUND CARRIER 191. 750 MHz 0 kHz deviation 

CHll MODULATOR VIDEO CARRIER 199,260 MHz +10 kHz deviation 

SOUND CARRIER 203.760 MHz +10 kHz deviation 

CH 12 MODUALTOR VIDEO CARRIER 205.248 MHz - 2 kHz deviation 

SOUND CARRIER 209.748 MHz - 2 kHz deviation 
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2. IN-CHANNEL FREQUENCY RESPONSE MEASUREMENTS 

(The frequency response was checked between -0.75 MHz and +4.08 MHz, in 

refernce to the video carrier frequency). 

CHANNEL 4/4 PROCESSOR 3.5 dB peak to peak 

CHANNEL 6/6 PROCESSOR 2.5 dB peak to peak 

CHANNEL 7/7 PROCESSOR 1.5 dB peak to peak 

CHANNEL 15/8 PROCESSOR 2.0 dBpeak to peak 

CHANNEL 10/10 PROCESSOR 1.5 dB peak to peak 

CHANNEL 13/13 PROCESSOR 2.0 dB peak to peak 

B OX 2 175 • PRINCETON, NEW JERSEY 085 40 e 16091 883-9866 
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NARROWS, VA. 

MEASUREMENTS PERFORMED IN THE CABLE PLANT 

LOCATION No. 1 

HOPKINS STR. & CUMBERLAND AVE. 

SIGNAL LEVEL RECORDINGS 

LOW-BAND 
The top line represents +30 dBmV The top 

CROSSMODULATION : Less than - 60 dB FREQUENCY RESPONSE 
CHANNEL 2 1 dB 

INTERMODULATION PRODUCTS 
CHANNEL 3 2 dB 

None 
CHANNEL 4 3 dB 

CHANNEL 5 2 dB 

CHANNEL 6 2 dB 

CHANNEL 7 1 dB 

HUM 2% CHANNEL 8 2 dB 

SIGNAL/NOISE RATIO 45 dB CHANNEL 9 3 dB 

ISOLATION N.A. CHANNEL 10 2 dB 

CHANNEL ll 2 dB 

(,'IlJUrnEL J.2 "' Hl 
.) ...... 

RADI..AT.t ON None CHANNEL 13 1 dB 

278 

HIGH-BAND 
line represents 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

peak to peak 

pe<:-.1<. to pea~ 

peak to peak 
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NARROWS, Va. 

MEASUREMENTS PERFORMED IN THE CABLE PLANT 

LOCATION No. 2 

BLANKANSHIP ADDITION, RT. 782, Pole #208-41 A CASCADE OF 18 MAINLINE AMPLIFIE. 

SIGNAL LEVEL RECORDINGS 

LOW-BAND BIGH-BAND The top line represents +30 dBmV The top line represents +30 dBmV 

CROSSMODULATION : -57 dB FREQUENcY RESPONSE 
CHANNEL 2 1 dB peak to peak 

INTERMODULATION PRODUCTS None CHANNEL 3 3 dB peak to peak 

CHANNEL 4 2 dB peak to peak 

CHANNEL 5 2 dB peak to peak 

CHANNEL 6 5 dB peak to peak 

CHANNEL 7 .I dB peak to peak 
HUM 

4% CHANNEL 8 2 dB peak to peak 
SIGNAL/NOISE RATIO 

45 dB CHANNEL 9 2 dB peak to peak 
ISOLATION 

N.A. CHANNEL 10 3 dB peak to peak 

CHANNEL·u 3 dB peak to peak 

CHANNEL l2 2 dB peak to peak 
RADIATION None CHANNEL 13 3 dB peak to peak 
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PEARISBURG, VA. 

MEASUREMENTS PERFORMED IN THE CABLE PLANT 

LOCATION No. 1 

INGRAM VILLANGE, MAPLE & VIRGINIA STR. A CASCADE OF 13 MAINLINE AMPLIFJ 

SIGNAL LEVEL RECORDINGS 

LOW-BAND HIGH-BAND 
The top line represents + 30 dBmV The top line represents +30 dBmV 

CROSSMODULATION Less than -60 dB FREQUENCY RESPONSE 
CHANNEL 2 0 dB peak to peak 

CHANNEL 3 2 dB peak to peak 
INTERMODULATION PRODUCTS One beat in CH 12, 

CHANNEL 4 3 dB peak to peak 
at -39 dB level 

2 dB peak peak CHANNEL 5 to 

CHANNEL 6 1 dB peak to peak 

CHANNEL 7 1 dB peak to peak 

HUM 2. 5% CHANNEL 8 2 dBpeak to peak 

SIGNAL/NOISE RATIO CHANNEL 9 
2 

47 dB. 
dB peak to peak 

I SOLATION N.A. CHANNEL 10 1 dB peak to peak 

CHANNEL ll 2 dB peak to peak 

~;i,EL 3 ,,.., 
~~a} .. to f- .... ~k ..J,..c:: 

.__ 

RADIATION None CHANNEL 13 2 dB peak to peak 
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PEARISBURG, VA. 

MEASUREMENTS PERFORMED IN THE CABLE PLANT 

LOCATION No. 2 

LINDEN STR. & RT.460 A CASCADE OF 14 MAINLINE A.'tl.fi'LIFIERS 

SIGNAL LEVEL RECORDINGS 

LOW-BAND HIGH-BAND 
The top line represents +30 dBmV The top line represents +30 dBmV 

CROSSMODULA.TION Less than -60 dB :FREXtUENCY RESPONSE 
CHANNEL 2 OdB peak to peak 

D'TERMODULATION PRODUCTS None CHANNEL 3 1 dB peak to peak 

CHANNEL 4 1 dB peak to peak 

CHANNEL 5 2 dB peak to peak 

CHANNEL 6 1 dB peak to peak 

CHANNEL 7 1 dB peak to peak 
HUM 4% CHANNEL 8 2 dB peak to peak 

SIGNAL/NOISE RATIO 47 dB CHANNEL 9 2 dB peak to peak 

ISOLATION N. A. CHANNEL lO 3 dB peak t o peak 

CHANNEL ll 2 dB peak to peak 
C.W.:i;1~i!ili 12 3 dB peak to peak 

RADIATION None CHANNEL l3 2 dB peak to peak 
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VIDEO AND AUDIO SIGNAL LEVELS 

PARAGRAPH 76.605 (4) , (5), & (6) 

PROCEDURE 

The video and audio carriers of the CATV system were displayed 

on the amplitude and frequency calibrated screen of the Hewlett Packard 
spectrum analyzer . Polaroid pictures, taken from the screenJdocumented 

true conditions in the system . 

. 1. The spectrum analyzer was connected directly to the test point of 

the trunk amplifier . 

2. The low, midband, high-band and superband portions of the spectrum 

were displayed and photographed. 

3 . Reference levels, horizontal and vertical scan calibration were 

marked on each Polaroid picture . 

LIST OF EQUIPMENT 

HB.JLETT PACKARD, Model 8554 L Spectrum Analyer 
POLAroid camera, Model 250 , with close-up lense. 
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FREQUENCY MEASUREMENTS 

PARAGRAPH 76.605 (1), (2) & (3) 

PROCEDURE 

The video and sound carriers are generated at the head-end. The 

frequency accuracy of the video and sound carriers were checked in the 

head-end)applying the matched carrier method. 

1. The input of the Hewlett Packard spectrum analyzer 

to the output port of a 16 dB directional coupler. 

was fed by the head-end test signal, and the 16 dB 

was connected 

The input port 

tap-port connected 

to the output of the· General Radio signal generator. 

2. The resolution of the analyzer was increased step by step, main­
taining the video carrier at the center of the screen. This process 
continued until a 5 kHz/Division resolution was obtained, ascertain­

ing that the analyzer was still operating in a calibrated mode, and 

the carrier appeared exactly at the center of the screen. 

3 . The generator was tuned until the CW signal apppeared exactly at 
the center of the screen. The frequency of the GR signal generator 

was monitored by the Hewlett Packard digital counter. 

4. Operating the spectrum analyzer in a 2 kHz/Division horizontal sweep 
mode, a 1kHz frequency measurement accuracy could be obtained. 

LIST OF EQUIPMENT 

HEWLETT PACKARD, Model 855 4-L Spectrum Analyzer 
HEWLETT PACKARD, Model 5383-A Digital Frequency Counter 
GENERAL RADIO, Model 1215-C Signal Generator 
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HUM MEASUREMENTS 

PARAGRAPH 76 . 605 (7) 

PROCEDURE 

1. The Spectrum Analyzer was operated in a single frequency mode of 

operation (narrow-band receiver) and tuned to a pilot carrier or 

standby carrier, providing a clean CW signal. 

2 . Then, the analyzer was switched into a linear amplitude mode, in 

order to provide maximum sensitivity . 

3. The horizontal line across the top of the screen showed a variation 

in amplitude. 

4 . ·The peak to peak variation of the horizonta l line was read in 
tenth of a division, and the v alue related to the full vertical 

deflection (8 division) on the screen. 

5 . For ex ample, the amplitude variation of 0 . 2 division equaled 
4 = 2. 5% hum modulation or a variation of .1 di vision ~1as 
equivalent of ~ = 1. 25% hum modulation. 

LIST OF EQUIPMENT 

HEWLETT PACKARD, 11odel 8554-L Spectrum Analyzer 

.. 
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SYSTEM NOISE MEASUREMENTS 

PARAGRAPH 76.605 (9) 

PROCEDURE 

1. An unused channel was used to check signal to noise ratio in 

the system. 

2. At the test location, the 727 Signal Level Meter was tuned to the 

video carrier of the adjacent channel, and the signal level re­

corded. 

3. The compensator of the 727 was adjusted to obtain a +10 dB 

reading on the red (dB) scale. 

4. Then, the Signal Level Meter was tuned to the center of the 
"empty" channel, searching for a minimum reading. While doing 
this, certain attenuator pads had to be switched off. The 

remaining noise level was also recorded from the dB (red) 
scale. 

5. The resulting Signal/Noise ratio was calculated as the sum 
of attenuators switched off, plus the dB reading below the 
+10 dB level. In order to compensate for the peak versus 
effective voltage ratio, and the 4.2 MHz noise bandwidth 

versus the 0 . 6 MHz bandv1idth of the Signal Level Meter, 3. 5 dB 
was deducted from the actually measured Signal/Noise ratio . 

LIST OF EQUIPMENT 

JERROLD, Model 727 Signal Level Meter 
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CROSSMODULATION TESTING 

PROCEDURE 

1. ·. At the head-end, one of the signal processors was swit ched i n t o 

the standby mode of operation, providing a clean CW signal . 

2. The amplitude of the CW signal was carefully adjusted to the 
same level as the original video carrier. 

3. At the system test location, the Hewlett Packard spectrum analyzer 

was connected to the amplifier test-point. The analyzer was 

operated in a narrow (1 kHz) IF bandwidth mode, and the scan-width 
adjusted to 5 kHz/Division. The analyzer was tuned to the CW 

carrier frequency. 

4. The first harmonic of the 15 . 75 kHz line-sync frequency components 
appeared 3 division on both sides of the video carrier as pips 
(spurious beats) . 

5 . The absolute amplitude calibration of the analyzer permit ted a 
direct and accurate dB reading of the crossmodulati on level . 

6. In order to record worst case (in- phase crossmodulation) conditions, 

the ob servation lasted for about two (2) mi nutes, and t he hi ghest 

amplitude (worst case condition) was recorded. 

LIST OF EQUIPMENT 

HEWLETT PACKARD, Model 8554-L spectrum analyzer . 

286 
BOX 2 175 e P RINCETON, NEW J ERSEY 085 40 • 1609 1 883-9866 



PROCEDURE 

BIRO ENGINEERING 

-14-

FREQUENCY .RESPONSE TESTING 

PARAGRAPH 76.605 (8) 

The Channel by channel frequency response testing was performed 
in two steps. First, the signal processing equipment at the head-
end· was checked. Second, the frequency response of the cable plant 
was measured by the summation testing method. The addition of the. 
two deviation figures (in dB) from the zero performance level proVlde 
the total frequency response from the antenna input to the test location. 

1. The sweep generator was connected to the antenna input (or bandpass 
filter input) of the signal processor, and the output of the pro­
cessor (or the output of the bandpass filter) was connected to the 
detector input. The processor was put into a manual mode of 
operation, adjusting the gain to a level which produced the 
operating output level under actula operating conditions. The 
sweep input level was adjusted to a value reasonably close to the 
antenna input signal. 

2. Frequency marke~s were injected into the sweep, and the f requency 
accuracy checked with the Hewlett Packard Model 5383 A Digital 
Frequency Counter. 

3. The peak to valley deviation from the reference ·.level was measured 
on the scope of the Model 9300-A Sweep Tester, and recorded in the 
log-book. The sweep testing of the signal processing equipment com­
pleted the first phase of this procedure. 

4. The cable plant testing started with the connection of the Wavetek 
Model 1801-A Summation Sweep Generator to the input of the trunk 
line through a directional coupler. 

5 . The horizontal scanning of the sweep generator was operated in a 
2 millisecond sweep mode, recurring once in a second. The 40 through 
300 MHz sweep of the generator was kept about 10 dB lower than the 
average video carrier signal level. 

6 . At the cable plant test location the Hewlett Packard Mo del 8554-L 
s~P.ctrum analyzer w~~ used as the recP.iver. _ 

7. The analyzer was operated in a 1 MHz/Division horizontal sweep, 
the scanning rate slowed .to . 5 second/division. 

8. The test channel' ·s video and sound carrier was adjusted from _.2 to 
+2.5 division, in reference to the center line of the screen, thus 
identifying the frequency limits of the channel of interest. 

, 
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9. The 2 millisecond pulses appeared at the left of the screen, moving 
slowly to . the right, sweeping a 10 MHz portion of the frequency band 
in 5 seconds. The carriers were sitting in the center of the screen. 

10. At the start of the slow sweep the top of the pulse was adjusted to 
a reference line, and the deviations from the reference level re­
corded. 

11. The procedure was later repeated to cover 3 channels simultaneously, 
thus comparing the amplitude variations between adjacent channels. 

LIST OF EQUIPMENT 

TEXCAN, Model 9330-A Sweep Tester 
WAVETEK, Model 1801-A Sweep Generator 
HEWLETT PACKARD, Model 8554-L Soectrum Analyzer 

GENERAL RADIO, Model 1125-C Marker Generator 
HEWLETT PACKARD, Model 5383-A Digital Frequency Counter 
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RADIATION TESTING 

PARAGRAPH 76.605 (12) 

1. In order not to confuse direct pick-up of distant TV stations with 
radiation emanating from the cable plant, a 1000 Hz modulated carrier 
tuned to the center of an empty low-band channel, was applied for 
this test. The amplitude of the modulat~d carrier was carefully 
adjusted to the same level as the adjacent channel video carriers. 

2. At the test location, a half-wave dipole, tuned to the center of 
the test-channel, was lifted into the vicinity of the amplifier, 
tap, termination,or cable. At a distance of 10 feet from the tested 
components, the dipole was rotated around the vertical axis to obtain 
maximum reading. 

3. The half wavelength dipole was connected' to the Model 727 Signal 
Level Meter through a 300/75 OHM balun and a 10' low-loss test 
cable . 

4. The following formula was used to relate the microvolt readings of 
the Signal Level Meter to actual fieldstrength recordings in micro­
volts/meter: 

Where: F 
E 
f 

F=0.021 Ex f 

is the fieldstrength in microvolts/meter 
is the measured signal level in microvolts 
is the frequency in Megahertz. 

LIST OF EQUIPMENT 

SIGNAL LEVEL METER 

ANTENNA 

JERROLD. Model 727 

Tuned half-wave dipole 

BALUN BLONDER TONGUE, Model 341.3 
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UST OF 'lEST lliSTRI11ENTATICN 

1. HEWIEIT PA<J<ARD, Model 8554-L SPECTRUM ANALYZER, Serial ffo 1143A-00636 
Date of last calibrat:i.cn : October 1, 1980. 

2. HEWLEIT PACXARD, MJdel 5383-A DIGITAL FREQUENCY CXJLNrER, Serial if 1820-A-02070 
Date of last calibrat.icn: October 1, 1980. 

3. 'IEXCAN, MJde1 9300 SWEEP GENERATOR, Serial {fo 6928 
Date of last calibraticn: October 1, 1980. 

· 4. WAVE'IEK, Model 1801-A SUM1ATICN SWEEP GENERATOR, · Serial ffo 133330 
Date of last calibraticn: October 1, 1980. 

5. GENERAL RADIO, Model 1215-C VHF SICNAL GENERATOR, Serial ifo 5072 
Date of last calibrat.icn: October 1, 1980. 

6. G.NERAL RADIO, Model 1209-B UHF SICNAL GENERATOR, Serial ffo 3093 
Date of last calibration: October 1, 1980. 

7. SIMPSCN, H:xie1 461 DIGITAL VOLT-AMP-OHM METER, Serial ffo 2164 
Date of last calibration: October 1, 1980. 

8. JERIDI.D, Model 727 SICNAL lEVEL ME:IER, Serial ffo 3662 
Date of last calibraticn: October 1, 1980. 

9. 15" SCNY TRmi.'I'IDI, m:::nitor receiver. 
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QUALIFICATION STATEMENT 

I hereby certify that I am a technically qualified person,responsible 

for the preparation and performance of the engineering information con­

tained in this CATV System Performance Testing Report; that I am familiar 

with Part 76 of the Commission's Rules; that the submitted data and test 

results are accurate to the best of my knowledge. 

. I . 
/J 1l 

Prince ton, November 1, 1980 By: 1 / i lw : I / 

. ( :' ~ ·t: .' . ./jt. ... ... . 

ENGINEERING DEGREE: 

CATV POSITIONS: 

~MBERSHIPS: 

\ I / _ /. 

~ Steven ·LJ'iro 

MS in Electrical Engineering, 1950 
The Technical University of Budapest, 
Hungary. 

Engineering Manager, The Jerrold Corp . 
1965-1968 

Engineering Manager, VIKOA, Inc. 
1968-1970 

Consulting Engineer, Biro Engineering 
1970 to present 

Institute of Electrical and Electronics 
Engineers (IEEE) since 1961. Member. 

Society of Cable Television Engineers 
(SCTE) since 1970. S~nior member. 
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CATV PUBLICATIONS & PRESENTATIONS 

The Biro Technical Bulletins, a bimonthly CATV Technical Publication 
since 1970 to present. 

The Computerized CATV Reception Paper Study, 
Cablecasting, June 1969. 

Minimum Acceptance Testing of CATV Head-Ends, 
1969 NCTA Convention, San Francisco, Cal. 

The CATV Engineer's Guide for Signal Surveys, 
Cablecasting, May 1970. 

Analysis of Minimum Head-End Requirements for Satellite CATV Reception, 
1970 NCTA Convetnion, Chicago, Ill. 

Antenna Radiation Patterns & Co-Channel Protection, 
1971 NCTA .Convention, Washington, .D.C. 

Co-Channel Heasurements: A State of the Art Report, 
TV Communications, December 1972. 

Antenna Site & Head-End Selection in Big City CATV Systems, 
1972 NCTA Convention, Chicago, Ill. 

The Phazar, a New Interference Rejection Device, 
1974 NCTA Convention, Chicago, Ill. 

Reliability of CATV Head-Ends, 
Joint IEEE/SCTE CATV Reliability Conference 
1976, Philadelphia. 

Reception of Distant UHF Stations, 
Pennsylvania State Association Meeting, 
1976, White Haven, Pa. 

Co-Channel Protection Limitations of the Circularly Polarized (CP) Antenna-Arra~ 
1978 NCTA Convention, New Orleans, La. 

Advanced Distant Signal Rejection Technique, 
J..V (.oltlmunications, Oct:ober 1979. 
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SUMMARY OF FCC STANDARDS (from FCC rules and Regulations, Part 76, dated September, 

1972 as amended October 10, 1973. Applicable to all Class 11 Cable Television Channels.) 

FCC Reference System Parameter Standard 

76.605(a} Channel frequency boundaries Refers to channel frequency ass ignments (Sect. 73.603(al of 
Rules} . FCC approval required for non-standard assignments. 

76.605(a} Visual carrier frequency 
without set converter' 1.25 MHzt.25 kHz above lower boundary of channel 
with set converter 1.25 MHz t. 250 kHz above lower boundary of channel 

76.605(a} Aural carrier separation• 4.5 MHz t.1 kHz above visual carrier frequency 

76.605(a) Minimum visual carrier llt"tel OdBmV 

· 78.60S(a) VIsual carrier llt"tel variation 
For any channel over 24 hr. period 12 dB. max. 
Between adjacent channels 3 dB. max. 

.. Between any two channels 12 dB. max. 
Maximum llt"tel Not to overload subscriber's set 

715..605(8) Aural carrier level 15:t2 dB below associated visual carrier llt"tel. 

76.605(a} Hum and low-frequency disturbance level 5~ peak-to-peak modulation. max. 

76.605(a) Channel frequency response t.2 dB, max. : within -1 and •4 MHz of visual carrier frequency 

76.605(a) Visual carrier-to-noiH ratio• 38 dB. min. 
VIsual carrier-to-cochannel ratio• 38 dB. min. (Waivered) 

7.!!..605(a} VIsual carrier-to-coherent disturbance ratio 46 dB, min. (Waivered) 

7!.605(a} Subscriber terminal isolation 18 dB, min. 

78.605(a) Radiation• 
Up to and including 5~ MHz 1~V/m. max.: at 100 feet 
Over~ MHz up to and including 216 MHz 20,o.V / m, max.: at 10 teet 
Over 216 MHZ 15,aV/m, max.: at 100 fHt 

'A Cta.sa 1 cable tellt"tision channel ia one in which broadcast television programs are relayed to subscriber terminals. 
"'Test not reQuired where signals are carried "on-channel" and introduced to the cable system by a simple amplifier or by a heterodyne processor using 

a single local oscillator. 
'Test not reQuired where the broadca.st lntercarrier separation is not altered by the transmission of signal to the cable system or by the cable system 
itself. 

'Applicable to signals delivered to subscrlt>eB within the predicted grade B contour of tne signal or first received within the grade a contour. 
'Without r119ard to clasa ot cable television channel. Includes all pilot and FM carries on system. 

. 
I 
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V I R G I N I 'Ar 

I N THE CIRCUIT COURT 

OF G!L!:S COUNTY 

-------------
~OV-'1! OF NARROWS, 

Plaintiff : 

-vs-

CLEAF.-VIF.~ CABLE TV, 
INCORPOP.ATF.O 1 

z 
I . . 
: 
: 
z 

FEBRUARY 27, 1981 

10:00 A.M. 

Defendant J 

t 

------------- f 

NOTARIES PUBLIC 

MEMBERS 
NATIONAL SHORT HAN D 

REPORTERS ASSOCIATION 
V I RGIN IA SHORTHAND 

REPORTERS ASSOCIATION 

llEJ\.RD BE FOR.~ z 

'!'R E: HO!lOru\BLE ROnE~T r •• POHELL 

CENTRAL V IRGIN IA REPORTERS 
P. 0 . BOX 2603 

ROANOKE. V IRGINIA 24010 

T ELEPHONE 
3 8 7 -383 1 

AREA CODE 7 03 



4 

* "'k * 
2 The following cause came on to be heard 

3 on thia t~e 27th day of February, 1981 before ~~e 

4 Honorable Robert L. Prn~ell, Judge of the Circuit Court of 

5 Giles County, sitting at Pearisburg, Virginia, when the 

6 
following proceedings were hads 

7 

8 r-m. GARD~ER: Your Honor, is the Rule 

9 excluding witnesses still in effect? 

10 TUE COURTs Yes. 

11 
~m. G~RDNER: Do we need to make it 

12 again? 

13 THE COURTr No, it would still be in 

14 effect from the other Hearing. 

15 MR. COR!>lh"F!LL: l-7e ask the Court that the 

16 
witnesses be excluded. 

17 
THE COURT: Are there any witnesses in 

18 
the Courtroom who were not sworn at the prior 

19 
Hearing? 

20 
(\'11 tnesses sworn) 

21 

22 THE COURT: Are the parties ready to 

23 proceed? 

24 
~m. GARD~!ER: Yes, sir1 I'd like to 

25 recall ~1r. 1\nglin for several brief questions, if 

CENTRAL VIRG INI A REPORTERS 295 STE NOGRAPH REPORTERS 
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Anglin - Direct 5 

the Court please. 

CLARENCE HA~~y ANGLIN 

was recalled an a witness and fur~~er testified under oath 

as follows: 

DIRECT .EX~!INJ\.TIOH 

BY MR. GAROlTER1 

Q State your full name, please, sir. 

A Clarence Harr] Anglin. 

0 Arc you the same Clarence P.arry Anglin 

that testified previously in this proceeding? 

A Yes. 

Q You have been sworn ~s a witness, have 

you not, sir? 

A Yes. 

Q Mr. Anglin, you've already testified at 

great length and I just want to make sure that several 

points are clear for the Record as to so~e particular times 

and numbers. 

At the time of the Searing before the 

Uarro-Rs Town Council, approximately how many paid 

subscribers did you hava? 

CENTRAL VIRG INIA REPORTERS 
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Anglin - Direct 6 

A Approximately 950. 

Q sow did t."lese people pay for service? 

A Roughly 65 percent of them paid quarterly, 

by t."le 15th of the first month in the quarter1 and, the 

others paid monthly. 

Q so, well over half were paying by the 

quarter? 

A Right. 

0 Are these people pre9ently paid ahead of 

time? 

A Yes. 

Q So they're still entitled to the service 

that they paid for, for the following quarter, at lea~? 

A Yes. 

0 Now, what ot."ler agreements did l'OU have 

in effec t with regard to the system at the time o f the 

Hearing? 

A I had agreements with Appalachian Power 

Company7 pole attachment agreementg, and also pole attach-

ment agreements \<ti th C&P Telephone Company. 

Q Did these require you to make certain 

payments for having your linea on the poles? 

A Yes7 Appalachian Power Company billed 

quarterly and C&P ~elephone Company billed semi-annually. 
- - -; 
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Anglin - Direct 
7 

2 

Q Were you .l ibe l to them for so long as 
3 

your lines were on the poles? 
4 

A Yes. 

5 
Q Mr. Anglin, let me ask you to identify 

6 
these two documents, ,please. 

7 
I t-rould ask you to look at what's been 

8 
marked as Defendant's Exhibits c and D and ask you if you 

9 recognize what ~~ose are. 

10 A Yes, I do. 

11 Q Hould you tell rne what those are? 

12 These are Arrest \'7arran ts issued by the 

13 Town of Narrows. 

14 Q t·7hen did you receive these? 

15 ~m. CORtf'WE!.L: Could I bring 

16 M~. GARDlffiRa I'rn laying the founda tion 

17 so I can sh~t them to you. 

18 THE WITNESSs I don't recall the exact 

19 date, hut- -

20 

21 BY ~-1R. GARDNF.R1 

22 a ~-1hen do the documents show that they 

23 were issued? 

24 1'~ The 18th day of September. 

25 Q 1\nd who signed the ttlarrants, who initiated 
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Anglin - nirect 8 

2 t.l)e ~~nrrants 1 here? 

3 A Donald E.· Richardson. 

4 
Q !s that on both of the Warrants? 

5 
A Yen, it is. 

6 
Q Same date1 September the 18~~? 

7 
1\ Yes, sir. 

8 
Q Signed by Donald E. Richardson? 

9 
Yes. 

10 
Q These ~«o Warrants charge you with a 

11 
criminal offense of operating your system in violation 

12 
of the Ordinances, do they not? 

13 
A They do. 

14 r.m. GARDttEnz I •11ould ask that ~~ese 

15 
be admitted into evidence. 

16 
HR. CORt>f.:"lEL! .. z I object: first of all, 

17 
these actions occurred after Septe~ber 15th, 1980 

18 
and we're concerned with the state of affairs on 

19 September 15~~ or prior t.~ereto. 

20 ~hey're irrelevant and immaterial and have 

21 nothing in relationship to anyt.~ing that we've 

22 been involved in with this matter. 

23 Therefore, I would object on those 

24 grounds. 

25 r~R. GARD~~R z Quite to t.~e contrary, 
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Anglin - Direct 9 

2 Your Honor, I think these are a part and parcel 

3 of the action taken by Council. 

4 Two are criminal Warrants sworn out ~Y 

5 the Mayor allegingtl-tat a violation existen and 

6 that is heforc the Court. 

7 I can't think of anything ~ore material 

8 than that to shmt the intent of Council. This 

9 was part and parcel of the action that m1s taken 

10 as a result of the Hearing. 

11 r~?... CORUNP.LLs Your Honor, I think !1r. 

12 Gardner is inco~rect. 

13 They do not allege a violation of the 

14 Ordinance, they allege a violation of the 

15 Commonweal~~ of Virginia. 

16 ~hey're not relevant to the issue we're 

17 trying; ~~ey happened after September 15th and 

18 they don't involve any matter concerning the 

19 system at all. 

20 They're also criminal charges, \o~arrants J 

21 there's been no Hearing on this. 

22 THE COURT: Overruled; you rnay proceed. 

23 ~R. G~RD~~Rs Answer to Mr. Cornwell, 

24 please. 

25 (Thereupon the Narrants were marked 
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Anglin - Cross 10 

2 as Defendant's E~'1ibits C and D and were 

3 entered into the Fecord) 

4 

5 CROSS EXAMINATION 

6 

7 BY MR. CORmmLL 2 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q Mr. Anglin, those matters that have been 

admitted by the Court over my objection involve a Section 

of the Code of Virginia. 

I.et me see the Warrants 1 Your Honor. 

I believe that Section is 15.1316 of the Code of Virginia. 

Is that your understanding, sir? 

A I have no idea ~'lha t Code it comes under. 

Q Do you recall on the night of September 

the 15th rne reading to you from the Code of Virginia, 

Section 15.1316? 

A You read some Code: I don't remember the 

number, Mr. Cornwell. 

Q no you remember my reading it? 

A Yes. 

Q I have the transcript which has heen 

admitted into evidence by your Counsel and on Page 19 

Lines 6 t.'1rough 25 and later, on Page 92, Lines 

14 are the places where it was read to you. 
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Anglin - Cross 

Do you recall that, sir? A statute 

't-Tas read to you and you responded t.~ereto? 

A I rernernber you reading a statute, Mr. 

Cornwell; what it was, I don 't recall. 

Q You continued to use the streets, public 

alleys and highways of the Town •of Narrows after the 15th 

of September, did you not? 

Clear-View Cable TV, Incorporated 

continued to use the streets, public alleys and highways 

after September 15th, 1980, did you not? 

A The majority of our work was done in 

Pearisburg. 

Q nut, you still had your equipment and 

you were still operating the system in t.~e Town of 

Narrows after September 15th. 

A our equipment was still on the poles. 

Q And you cid that on Septenber 16th, 1980 

and you also operated on September 17th, 1~ 0; is that 

correct? 

A Our system continued to operate. 

Q ~d your system was on the polos and 

in t.l)e ptlblic placos of the Town of ~arrey,rs on those two 

dates? 

A On the poles1 yes, sir. 
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Angli:-1 - r.ross l2 

2 m~. C0!1.~·1tTI:I.L: 7hank you, sir. 

3 ~m . GARD~n':R : I have no fur~~er questions: 

4 I c nll Mrs. Patsy Carr. 

5 (Hi tness excm~ed) 

6 PATSY M. CAP.R 

7 was c~lled as a witness and after having been first duly 

8 s•.-rorn to tell the truth, the whole t rut.l-1 , and nothing but 

9 t he truth, was examined and testified as follows: 

10 

11 

12 

13 BY HR . GJ\RDNER : 

14 StRte your full name, please . 

15 Patsy Morris Carr. 

16 N~ere do you live? 

17 ! live in Ripple~ead. 

18 How long have you lived t!1ere? 

19 F. i g~teen years. 

20 Q Are you presently employed? 

21 No. 

22 
Q ~·?hat <Nas your most recent omployr.:1ent? 

23 
A I '..7orked for Clear-View Cable ":V, in 

24 

25 
l\.nd hm...r len<; did you •.<~ork for the:n7 

c * PORTERS 
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Heatwole - J~~c ct 74 

that was 1 generally :3peaking, prior to the time t.~at 

Mrs. Carr left the firm. 

I gave he r number to the number of people 

who called me or advined them to call her at Ripplemead. 

~'m. r.oRm·mr_.L: All right, sir1 you may 

examine. 

CROSS EX..1\.!1INATION 

BY HR. G~DNERt 

Q Mr. Heatwole, was T~m Council aware of 

thase things you testified to just now? 

Yes, sir7 I believe all mam~ern of Council 

have had the same experie nce as far as receiving 

complaints and determi ning -

Q Mr. Heatwole, my q uestion very simp ly 

was, were they aware .of it7 I think yes or no woul d 

be sufficient. 

things yourse lf? 

A 

Q 

A 

Yes, they were. 

'qad you infomed t hem of many of these 

Inforrnen Council? 

Ye~, s i r. 

Yes, sir. 
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Heatwole -cross 75 

2 Q Yo11 had spoke n to them and shmm t....,_em 

3 documents and so f orth, from time to time ? 

4 A Yes, sir. 

5 Q Din you testify at the Public Hearing 

6 in Septer.1~er? 

7 A I - -

8 Q This was all prior to the !?ublic Hearing. 

9 A This is p rior to t.l-}e Public Hearing in 

10 September? 

11 Q Yes, sir. 

12 A Yes, s ir. 

13 Q Did you testify at t he Public Rearing; 

14 yes or no? 

15 A I'm trying to recall if I did; I don't 

16 recall having been asked any ques tions. 

17 Q The Recor d doesn' t reflect b~at you did; 

18 so, do you recall? 

19 A I don't r e call. 

20 Q Did you personally confront Mr. An g lin 

21 with any of these things t.~at you just told t.~e Court, 

22 at the Public Hearing? 

23 A ~To , sir; not at t.~e Pub l ic Hearing . 

24 Q So , all of these factors that you ' ve 

25 referred to here had previously been a dvised to Council by 
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Heabmle - Cr.oss . 

2 you or hy other s ource;..;; i s t..'-lat corre ct? 

3 A And in correspondence to 1-~r. Anglin over 

4 a period of ti~e. 

5 
Has this correspondence presentee to 

6 
Mr. Anglin or his responses at the Plililic Hearing? 

7 7\. The correspondence precedes it ; all of 

8 it precedes the Public Hearing. 

9 Q ~IJ'as he (1Ue9tioned or confronted with 

10 any of this at the Public Hearing? 

11 A Not to my knowledge; no, sir. 

12 Q ~·Ir. 'tJeu.bvole, on ho'il many different 

13 occu.sions can you recall that you have given Mr. Anglin 

14 specific information ab out complaints that you've 

15 received involving the names and the addresses or even 

16 the nar.tes, s pecific names of people t-1ho have complained 

17 to you? 

18 Have you eYer done that in writing? 

19 »ave you ever given him nanes of people who have made 

20 complaints to you? 

21 I helieve so; yes, sir. I think. you'll 

22 find aeveral letters there that name inc ivi¢iuals. 

23 

24 

25 

Q Do you k nm•T '!"lmt many names it would be? 

A I don't knm-1; I have ca lled the Office 

a number of times and given them co~plaints that I had 
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Heab.;ole - cross 77 

2 received. 

3 Q ~ ·!ho did you speak to when you called 

4 the Office? 

5 ]\ Usually Mrs. Carr. 

6 Q Did you hear !lrs. Carr's testimony? 

7 A I did not. 

8 Q Would it surprise you, sir, if she 

9 testified under oa~~ that she only recalled you calling 

10 one time to give her names? 

11 A That would surprise me b ecause I'm sure 

12 it would be more t~an once. 

13 Q You recall having called more than 

14 once? 

15 A I do. 

16 Q Do you kee~ any records of this sort 

17 of thing? 

18 ]\ I kept no record of it, sir. 

19 Q You didn't keep any records of that? 

20 A No. 

21 Q Do you recall Mr. Anglin visiting your 

22 Office and discussing, I think you had placed an ad in 

23 the paper asking for people dissatisfied with the System 

24 to get in touch wi~~ you; is ~~at correct? 

25 A That's correct. 
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Hec. t·..vol.a ... CrCS!> 73 

2 Q Di (1 you c!o t~1n t on your o·wn notion or 

3 wa~ it r e quested hy Council? 

4 ~101 tt •..ras requested by Council. 

5 Q Hm·t r.tany res'2onscs die! you get to that? 

6 A I don't r~call now; I think somewhere 

7 between 20 and 30. 

8 Q Did you gi•m ~r. Anglin those names? 

9 A I did not; no. 

10 Q You did not? 

11 A ( Sha~es head nagative l y } 

12 Q You d i cl not? 

13 I ~ld not. 

14 Q h"h at did you clo with t.'lem? 

15 A I belie ve 2·1r. 1\.nglin said he '.•Tould c oma 

16 by the Office; and, to rr:y ~~no\·.rledg<e, Hr. r~nglin has never 

17 been to rny Office. 

18 Q He's never been to your Office? 

19 A I don't r e call Mr. ~nglin hav ing been 

20 in my Office ; no, sir. 

21 Q You have had d i s cussions ·;~ith Hr. Anglin, 

22 t..l-lough? 

23 1\. ~t'hat ' s d.ght. 

24 Q Do you recall telling ~·~r. 1\nglin that he 

25 had his tower in t..~c wrong place? 
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Heatwole - eros~ 79 

2 A Telling him that he had his tower ·in 

3 the 'Vtrong place? 

4 Q Yes. 

5 A I nay have told him ti1at: I heard that; 

6 yes, sir. 

7 As a matter of fact, I believe that ~~e 

8 study done in 1975 shows that he did not have a clear 

9 line of sight between his tower in Narro"Vrs and several of 

10 the stations he r,1as trying to pick up. 

11 Q Do you recall sending Hr. Anglin a cartoon 

12 showing ".vha.t a <;;ood picture is and what a bad picture is 

13 that you had drawn yourself; a drawing with a TV screen 

14 with one labled " good picture" and one labeled "bad picture"i 

15 
1\ I don't recall ~;at; I do recall giving 

16 him a cartoon ~hat the FCC puts out, or did at that time, 

17 put out a drawing of five nifferent TV pictures designed 

18 to rate quality of reception, fror.1. one through f ive. 

19 Q But, you don't recall sending him a 

20 letter or you had dra~m a picture ·~rhere you attempted 

21 to explain to him ~1hat a good picture is? 

22 A I don't recall; it may be in that group 

23 there. 

24 

25 

Q t1r. Heab<Tole, -vwuldn't it :,e fair to 

say that you've made every atter:lpt to run the System down 
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Heatwole - Cross 30 

2 and to try to do everything you could to harm t~e System 

3 in the Town of Narro~>T~? 

4 1\ No, sir1 I ~~ink that I, my responsibility 

5 as Town Hanager includes enforcement of the To•11n Ordinances. 

6 Q I'm aure Mr. Cornwell will have that 

7 opportunity to allo'\tr you to elaborate on that, but I take 

8 it you're saying "no" to ~~ question; is t."lat correct? 

9 A no; yes, sir; no. 

10 Q But, you did advertise for complaints 

11 and when you got them you didn't turn them over to Mr. 

12 Anglin, you didn't send them to hi~? 

13 I •J'/ill find those names in here; is 

14 that correct? 

15 You may find them in ~~ere, hut I did not 

16 send any names to Mr. Anglin as a result of the ad; that's 

11 right. 

18 Q As a result of the ~valuation of the 

19 System that you had performed, well, w~en was that; '75? 

20 I believe it was '75; yes, sir. 

21 And, some ch~~ges were made following 

22 that, were they not? 

23 

24 

25 

A That's correct: yes, sir. 

Q Here you a•t~ar.n thnt the man that mada 

the evaluation offered to buy the System after he made 
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Heatwole - Cros 8 81 

2 the evaluation? 

3 A I was not a~mre of that. 

4 Q Do you have any interest in the new 

5 Cable System, sir? 

6 A No, sir. 

7 f1R. CORNWELL: Objection 7 irrelevant 

8 and immaterial. 

9 THE COURT: Overruled. 

10 ~R. CORNYffiLL: We're talking about a 

11 matter after September 15th, 1980. 

12 I don't think, if they're going to put 

13 any evidence about some ne~1 Cable Company or 

14 something, why, there's no way, Your Honor, this 

15 is relevant and material to t~e matters here. 

16 THE COURT: Overruled. 

17 

18 BY MR. GARDNER: 

19 Q Do you have any interest in the new Cable 

20 System that is currently being placed in the Town of 

21 Narror..rs? 

22 A No. 

23 Q Do you have any relatives that work for 

24 or have \vorked for it? 

25 HR. CORN~7E!~L z Objection. 
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Heatwo le - Cross 

THE tr.7ITNESS: No, sir. 

BY NR. GARDNE~z 

Q That's your testimony, sir; you have 

no relatives that are employed by the new Cable System? 

A No. 

!·1:R. CORNWELL: Objection. 

THE COURT: Overruled. 

BY MR. GARDN'E:R: 

Q One other thing, Mr. Heatwole, you had 

ment ioned earl ier that when you talked to ~1r. Anglin 

from time to time about the quality of the System he re-

lated to you that 75 percent of his complaints had to do 

with set adjustment, fine tuning and so for~~. 

Do you know of any experience to the 

contrary 1 or, ha~!e you gone \..ri th him from house to hous e 

or have y ou made your oNn evaluation of that sort of 

a problem? 

Are you saying ~~at t.~at vTasn' t true? 

No; I haven't seen the data behind it so 

I would, I v7ouldn' t be able to say whether 75 percent 

is corre ct or not. 

I do knm.v that it has been established 
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Heab1ole - 83 

2 from the very beginning that he said that 75 percent of 

3 the problems have heen due to customcr3 1 sets. 

4 Q Had any Ordinances or any Franchise been 

5 granted to any ot~er Sys tem prier to the Hearing on the 

6 15th of September? 

7 A No, sir; no, sir1 not to rny knmtledge; 

8 not in my ti~e. 

9 Q qas t~ere been one granted since then? 

10 Yes. 

11 MR. CORNHELL: Objection to things that 

12 happened after the 15th. 

13 THE COURT: There has been quite a bit 

14 of evidence of what happened after the 15th of 

15 September. 

16 MR. comn·:r:Lr.: I offer my ob j ection. 

17 '!'!IE COURT: I understand; but , l e t him 

18 

19 

20 13Y MR. GAFDt-TER : 

21 Q Has there been a new Franchise granted? 

22 1\ ~!es , sir. 

23 Q Does it have the ~ame terms ane condi tions 

24 as the one tl1at is involven in this Franchise, or i s it 

25 different? 

CENTRAL VIRGINIA REPORTERS 31.3 STENOGRAP H REPO RTERS 

P. 0 . BOX 2738 RO ANOKE . VIRG I N IA 24001 



Heatwole - Crc~s 84 

2 ~ Some differences. 

3 MR. CO!'tUN'ELL: I don't see the relevancy, 

4 Your Honor. 

5 !v!R. G1\.RD'!'TF.R: Thnt' s the extent of my 

6 examination, thank you, sir. 

7 

8 

9 REDIRECT F!X.MUNATION 

10 

11 BY MR. CORNWELL: 

12 Q Mr. Gardner asked you if you made your own 

13 evaluation of the Systern; did you, in fact, do this, sir, 

14 on some televisions that were on public display in the 

15 Town of Narr~~s at one time? 

16 11. Yes ; and I believe the correspondence over hem 

17 will show that over ~ period of time I advised Mr. Anglin 

18 of the results of those observations, again, using this 

19 rating system developed by, I think, the Television Allocatioo 

20 Office of the Feneral Com~unications Commission. 

21 Those observations were made on new sets 

22 on display at Strong's Television Service and the Davis 

23 Television Service in narrows. 

24 Q Strong's and Davis both had 

25 A Both the stores in Narrows1 both had 

* * * ------------------------------~ 
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Heatwole - Recross 95 

2 RECROSS EXnMINATION 

3 

4 BY MR • GARDNER: 

5 Q ~~r. Reabmle, just several points that ~re 

6 had discussed prior to lunch I want to try to clarify 

7 for my ~~n notes. 

8 ~'1e had discussed on, I think, previous 

9 examination that you had put an ad in the paper and had 

10 received approximately 30 na~es of people who had 

11 complaints 

12 Yes. 

13 Q - against the System. 

14 I belie~ra you also testified that this 

15 list 'tlas never furnished to Clear-View Cable TV. Do you 

16 recall ,.1het!1er or not any of those people on that list 

17 attended the Public R~aring in Septer!lber? 

18 No, sir~ I don't; I don't recall the 

19 names. 

20 Q You don't recall any of the names? 

21 
A !-To, gir; I don't recall them. 

22 
Q !1m.r Here these names furnished to you, 

23 
hy letter or hy personal appenrance? 

24 

"· Some hy let t9r 1 some by telephone calls 

25 
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Heatwole -
Recross 

2 and some by personal appearance. 

3 Q And you don't recall a single name from 

4 the list of 30? 

5 A All I can do ia recall some likely names; 

6 but I would be unable to identify or recall any specific 

7 names. 

8 Q Did you prepare a list of those people 

9 who called in? Did you actually make a list? 

10 A No, I did not prepare a li~t: 

11 Q so, if I understand you correctly, you 

12 placed an ad in ~~e papers, you got a number of responses 

13 to it and then t..~at was the end of it? 

14 1\ (Nods head affirrr.atively) 

15 Q Did you furnish that information to 

16 Council? 

17 A I don't recall that; I don't recall 

18 furnishing it to Council. 

19 Q I believe you did testify previously 

20 ~~at you did furnish these letters to Council at various 

21 times from time to ti~e. 

22 A 

23 Q 

24 A 

25 Q 

That's correct. 

These that have just been admitted? 

That's correct. 

Did you discuss with Council these ot~er 
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2 matters ~~at you've testified to here t oday with regard 

3 
t o various problems that you were experienc ing and s o 

4 f o rth? 

5 A Yes, sir, I was going to say that whenever 

6 the matter o f Cable TV was discussed by Council or brought 

7 up by an i ndividual Councilman it resulted in a general 

8 discussion at which time I informed Council of what 

9 information I had. 

10 And, this occurred frequently as Counci l 's 

11 Minutes will show. 

( 
12 Q Now, none o f this information was 

13 furnished to Council or entered into the Record at the 

14 Public Hearing in September, is that correct? 

15 No t t o my knowledge1 no, sir. 

16 Q ~·lell -

17 A It was not. 

18 Q I mean, it was not admitted or submitted 

19 to Council at t.~at time? 

20 A That's correct. 

21 Q Did you set out a Patition in the Treasurer's 

22 Office o r t.~e Tax Office f or people who had complained 

23 about the Cable TV Systems? 

' 
~. 24 1\ I believe, four or five years ago; ... 

.1. 

25 believe a Petition was l eft at the counter. 
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2 Q Do you recall it was last year? 

3 A None last year that I recall: ~~ere 

4 may have been a Petition circulated by someone other than 

5 the Town. I did not originate a Petition. 

6 Q You didn't furnish any Petition to 

7 !~r. Anglin \>lith any names on it, last year, did you? 

8 1\ No, sir. 

9 MR. CARD~~R: All right; thank you, sir. 

10 HR. CO!!.NNELLs Your Honor, short of using 

11 this witness to introduce an exhibit, a newspaper 

12 ad, which I understand was already agreed to1 

13 anyway, I'm finished with ~~is witness. 

14 TEE COORT: You may be excused. 

15 n·a tness excused) 

16 

17 MR. CORNV\'ELL: I call Mr. HcCorkel. 

18 

19 HUGH DAVIS ~t!cCORKEL 

20 was called as a witness and after having been first duly 

21 sworn to tell the truth, the whole truth, and no~~ing 

22 but the truth, testified as follows: 

23 

24 

25 
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?-~cCorkel - · Direct 117 

2 du ng and up t o 3~pterr.ber 15 t h , 1 9 80 , C.i rJ you find out 

3 there some prob leffi as far as ~~e amplifiers bein 

4 set up the head-in dm·rn into the Town of ~l ar oHs? 

5 A "'es, sir; t.'l.at \..r as talked a!::>ot: quite 

6 a lot. If one a. n 15.fier t,rould change, the e:<t one or 

7 t.~ree do~m the line \vould cha nge a nd t'"le anp li ficrs from 

8 the Town of Pearis'Jurg going into th Tmvn of Narrows had 

9 been set up wron0 for a 1 g peri. of time. 

10 Q T·?ere all thes matters brought to Mr . 

11 Anglin's attention or was · at.-la~ of them? 

12 A Ye o, si brought t his attention and 

13 his Chief Engineer , r.r. 'Re.rn Trigor. 

14 Q F .rc there any c:!l.anges mad or any 

15 actions taken ftc r t.~ese matters we re brough to the 

16 attention Hr. !i.nglin or the C~ief Technician ? 

17 ~1 o, sir; not inmec iately. Host of t. e 

18 time t ~..vas severa l ~·le"=k s later the natt~rs· \·~ere adjust d 

20 Did you, yourself, receive complaints about 

21 the System ~v-hen you ·;<~ere out doing ttlor~<? 

22 A Yes , sir; I d i d . 

23 Di d you attenpt to correct those prob lems? 

24 A Yes, s ir. 

25 Q So , you got t en to 40 comp laints a day, 
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~:ccorke l - Direct 

2 I believe that's uh::. t you snid. 

3 A Ye s , si r; on the ave r age. 

4 Q Did you receive ~ore than ~~at yourself 

5 when you were out ·o11or1d.ng on a house? 

6 A Yeo , sir ; ?eople would come up to ree and 

7 cor.~plain to me when t h.ey could c atch r.1e out , or 1 I go t 

8 several complaints at my parent's home. 

9 People \-lould see r:1e out on t."'"le s treet or 

10 something and they 'd tall< to me about their TV a nd I'd 

11 try to go help t h eM. 

12 Q Din ~here seem to 0e any one particular 

13 part of the T~-:n of l~arrm·rs t.hat \·tas in vtorse condition 

14 than the others? 

15 A Yes , sir; most of ~he tro~~le occurred 

16 in Nor~'-1 ?larrm>~s , up on Hig~ Sch ool Hi 11. 

17 Q 11hy •ttas that a p r ob lem? 

18 A You couldn't get proper signal levels 

19 up on North !larrm1s. 

20 Q For ·.<~hat reason? 

21 r~s tly b ecause of inadequately spliced 

22 amplifiers and p r:-or e'"iuipnent. 

23 Q Is this a constant ?roblern in trying to 

24 correct the proble rnn ? 

25 A Yes, sir; it was. 
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Greene - Direct 
134 

2 given to Hr. Anglin and hi 

3 

4 

5 

6 

7 
and Hayer, situation he Town and 

8 Cable TV, Incorporated 

9 
~~ould you be more specific, Mr. Cornwell 

10 Q Did Council receive any complaints concernin 

11 the Service? 

12 A Yes, sir; in the term of years that I 

13 served on Council, which was as I mentioned, was the 

14 beginning of the Cable Service in Narrows by Clear-View 

15 C2;:; 1e TV, '.Ve received a goodly number of complaints both 

16 to the Town and also as individual Council Members. 

17 The complaints were quite numerous 

18 at that timeJ during the term that I served as !1ayor 

19 t here were, I would say, as much, as many complaints given 

20 to me individually or perhaps more so than when I served 

21 as Councilman. 

22 Din you attempt to, as 

23 out these 

24 A 

25 or any me~~er of his • 
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Greene - Direct 135 

2 Council did, through the Town Manager, 

3 did seek rrteetings , . .;i th and did have meetings with ~1r. Anglin 

4 and representative of his Company on occasion i~ regard to 

5 an ansTtrer to the corrplaints and in regard to an upgrading 

6 of the service on the Cable. 

7 Q ~fuat satisfnction did you get for those 

8 meetings? 

9 A The only way I could sum that up, Mr. 

10 Cornwell, would be to say that the complaints continued 

11 and perhaps ahout the same in nu~ryer. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

0 T·~at 1.-1as ~1r. Anglin's attitude toward 

the 'I'ovm Council of the Tovm of Narrows? 

A On t he occasions ,,,hen we did hold the 

meetings that "le attended at our request we Tttere given 

to understand that efforts were being made either at the 

time or were to be made in order to improve service. 

And, \ ·te 'ltTere told on an occasion or two 

that v1e would have 1 there t-las no local service represen-

tative •.·lOrking with the Company, but that •.ve would have 

servicemen in the area or a serviceman residing in the 

immediate area, -;.vh ich never did come to pass. 

Q 

Q 

\'7ere those promises kept? 

~lo, ~ir~ not in that regard. 

~\'as the service improved during this time? 
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2 !'1ot to my knm·:ledge; no, sir. The 

3 
only _thing I could gauge by was by the number of complaints 

4 
that I personally received and ~~ose reported by Council, 

5 and the com~laints,as I ma ntioned a moment ago, were about 

6 as numerous or More so than w~en I was on Counci l. 

7 Q Die you ~ring ~~ese matters to the 

8 attention of Mr. Anglin? 

9 
A They were brought by, usually by Mr. 

10 Heatwole on behalf of ~~e Tovm by Council or in meetings 

11 
that were :':leld het"t--Teen the Council and l·1r. Anglin. 

12 
Q ~~'1d your knowledge \-rhile y ou were ~1ayor 

13 or a ~1e~ber of To~.m Council, did you ever request Mr. 

14 Anglin to appear and he d ij not appear? 

15 A Yes, sir; this was done and I think I 

16 can say with honesty on several occasions that the 

17 request was Made that he nor anyone repre senting his 

18 firm was present. 

19 MR. C0R~H1F:LL: 

20 sir. 

21 

22 

23 

24 BY HR. 

25 Sir, you testified, I believe, at 
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2 choice, 

3 I mean, of a business, 

4 would be lost and monies 

5 I certainly would offer sympathy on my 

6 part to Mr. Anglin or a..'1yone else to have to give up such 

7 an investment. 

8 However, I've been in business in the 

9 automobile business either for myself or others for about 

10 25 years: as you well k now, the key to the automobile 

tt business success is service. 

12 I have never lost a customer, I don't 

13 think, in a ll that time, sir, •.-.rhen I ~1as making an honest 

14 attempt to service what I had sold to him. 

15 The key here is not putting a man out 

16 of business, the key here is after a dozen years, what 

17 to do to improve the service which has not been done to 

18 the satisfaction of the subscribers \'tho were part and 

19 party to t.'J.e Cable in Narrm.rs. 

20 And, yes, I would hate to have to see 

21 Mr. Anglin have to go out of business, or anyone, regard-

22 less of ~is investment. 

23 
you ever 

24 
Hrs. 

25 
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Greene - Cross 141 

2 

3 

4 Q Did a lot of people complain about shadows, 

5 wavy lines, and reception that they weren't satisfied 

6 with? 

7 A Yes, on occasion; if you'll allow me 

8 to continue because I'm not here on a personal vendetta 

9 on Hr. Anglin; there were numerous complaints in numerous 

10 ways but most of the complaints were "I cannot get in 

11 
touch 'lli th someone f or service" or "I do not get a reply 

12 
when I do get in touch wi~~ someone". 

13 
This was not giving me the nature of 

14 
the complaints; I did not know the nature of the complaints. 

15 
The comments •,;ere: "I cannot reach anyone" or, "I don't 

. 16 get a reply back when I do reach someone" and this was 

17 the bulk of the complaints. 

18 0 To the best of your knowledge, 

19 9:00 - 5:00 basis? 

20 into it? 

21 A 

22 Q to the people there, 

23 if there were information? 

24 In all fairness, I was 

25 to the Tovm Manager and said, "Will 
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2 

3 

4 

5 

CORNWELI.: 

7 Q Hr. Greene, you said the majori ty of 

8 
b.'le complaints were because of vThat? 

9 
A The complaints that came directly to me, 

10 
I sincerely believe for t.~e most part, Mr. Corm·tell, had 

11 
to do vTi th the inab ility of the people calling to reach 

12 
someone in regar d to asking for repair or having someone 

13 
call in the event they had talked to someone about coming 

14 
out to nake repairs or necessary adjustments t.~at were 

15 
made; it T,vas either the lack of communi cations or reaching 

16 or the lack of re5ponse 1,vh e n they did reach someone. 

17 Q so, I t ake it you were not t h e first 

18 person they called? 

19 
A No, sir; at least in most cases I would 

20 
b e told, I should say, a call had been placed at least 

21 
once before they got t o ~e . 

22 r-m. CORtiNELL: 

23 

24 

25 THE COURT: Do you want 
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Ragsdale - Direct 145 

2 don'f now exactly the years. 

3 I believe that Mr. Greene was M or from 

4 1978 to 1980: es that sound about right? 

5 A Tha sounds about 

6 Q Per?. you ~1ayor th term before that? 

7 A No; no; I tayor after I retired as 

8 Principal. 

9 Q We 

10 A I retired from Narrows High chool in 

11 1973. 

12 So, you were Mayor from 1974 to 1976? 

I don 1 t r e call. 
~-----------------------------·-·~-- .... --. A 

14 Q During the time that you were Hayor, the 

15 two terms of four year s of Mayor, was Clear-View Cable 

16 'rV operating in t.'f1e Tovm of Narrows? 

17 
A Yes , it was . 

18 
Q Both t e rms? 

19 
A Both t e rms. 

20 
Q Mr. Ragsdale, while you were Mayor of 

21 
the Town of Narrows and Clear-View was operating t here, 

22 
did you have an opportunity or d i d you receive any 

23 
complaints concerning their operation? 

24 
A Oh, yes; I had lots of comp laints. 
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(THE COURT SWEARS THE COURT REPORTER) 

THE COURT: 

DO YOU HAVE ANY COMMENT? 

MR. CORNWELL:.:.. 

No, sir. 

MR. SADLER: 

No, sir . 

THE COURT : 

THIS MATTER IS BEFORE THE COURT ON THE PETITION 

FOR A WRIT OF MANDAMUS FILED BY THE TOWN OF NARROWS AGAINST 

CLEARVIEW CABLE T.V. 

AN ANSWER WAS FILED TO THAT PETITION AND THERE 

WAS ALSO A SUIT FOR A TEMPORARY RESTRAINING ORDER SEEKING 

TO RESTRAIN THE TOWN FROM TAKING CERTAIN ACTION UPON 

CRIMINAL '.JARRANTS THAT WERE SWORN OUT AGAINST THE 

RESPONDENT IN THE MANDAMUS PROCEEDING . 

CLEARVIEW CABLE HAD OPERATED UNDER A FRANCHISE IN 

THE TOWN OF NARROWS YOR SEVERAL YEARS , AND IN 1976 THE 

FRANCHISE WAS RENEWED AND AT THAT TIME A RAISE IN RATE 

WAS GRANTED TO CLEARVIEW. APPARENTLY AFTER MANY COMPLAINTS 

CLEARVIEW WAS GIVEN A NOTICE THAT THE TOWN OF NARROWS 

WOULD HOLD A MEETING TO DETERMINE WHET-HEROR NOT TO CANCEL 

THE FRANCHISE UNDER WHICH CLEARVIEW WAS OPERATING. NOTICE 

WAS MAILED TO CLEARVIEW STATING THE GROUNDS TO BE CONSIDERED 

AT THIS MEETING AS: 

(1) 



(1) THAT CLEARVIEW VIOLATED PROVISIONS OF THE 

SAID FRANCHISE THROUGH FAULT AND WILLFULLY; AND 

(2) THAT CLEAR VIEW ATTEMPTED TO EVADE PROVISION 

OF THE FRANCHISE OR HAD PRACTICED FRAUD OR DEC~IT UPON 

THE TOWN. 

THAT MEETING WAS HELD AT THE TOWN HALL IN NARROWS, 

A REPRESENTATIVE OF CLEARVIEW WAS PRESENT. AT THAT MEETING, 

THE MAYOR STATED THE PURPOSE OF THE MEETING TO BE TO GIVE 

MR. ANGLIN OF CLEARVIEW A CHANCE TO EXPLAIN TO US WHY WE 

SHOULD NOT TERMINATE HIS CONTRACT. NO SPECIFIC OBJECTIONS 

WERE STATED TO HIM AT THAT TIME, AND THE MEETING PROCEEDED 

WITH SEVERAL RESIDENTS OF THE TOWN BEING PRESENT. IN THE 

COURSE OF THAT MEETING FROM THE RECORD THAT HAS BEEN PRE­

SENTED TO THE COURT TWELVE CITIZENS VOICED COMPLIANTS AGAINST 

CLEARVIEW. THERE WERE SOME CITIZENS WHO WERE OUTSIDE OF 

THE CORPORATE LIMITS THAT VOICED COMPLAINTS AND THERE WERE 

OTHER CITIZENS WHO HAD NO COMPLAINTS . 

IN THE COURSE OF THE MEETING, ONE MEMBER OF THE 

COUNCIL STATED OBJECTIONS TO CLEARVIEW AND THEN MADE THE 

STATEMENT THAT SHE HAD STARTED THE MEETING SO NOW THE 

PEOPLE COULD HAVE THEIR MEETING. AND, LATER IN THE COURSE 

OF THE MEETING STATED THAT IF THE MAJORITY OF TH~ PEOPLE 

WANTED THE SERVICE THAT WAS WHAT THEY WOULD GET; WHICH MAY 

INDICATE TO THE COURT THEY STARTED OFF THE MEETING WITH THE 

IDEA THAT A MAJORITY OF THE CITIZENS IN THE TOWN MIGHT 

CONTROL THE OUTCOME OF THE MEETING. 

(~.) 
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AFTER THE MEETING, DURING WHICH THERE APPARENTLY 

WERE SOME RATHER HEATED WORDS. THE SITUATION BECAME SO HEATED 

THE TOWN ATTORNEY, WHO MODERATED THE MEETING, ASKED THE 

PEOPLE TO CONDUCT THEMSELVES PROPERLY. DURING. THAT MEETING, 

THE TOWN MANAGER FOR THE TOWN OF NARROWS PARTICIPATED WITH SOME 

REMARKS AND MR. ANGLIN OF CLEARVIEW PARTICIPATED WITH REMARKS . 

THE COURT IS IMPRESSED WITH THE FACT THAT FROM 

STATEMENTS MADE IN THE MEETING AND IN THE ORE TENUS HEARINGS 

THERE IS A VERY DEFINITE CONFLICT IN PERSONALITIES IN THE 

DEALINGS THAT HAVE GONE ON FOR THE PERIOD OF TIME THAT 

CLEARVIEW HAS OPERATED IN THE TOWN OF NARROWS. THE COURT 

IS IMPRESSED SOMEWHAT WITH THE FACT THAT CLEARVIEW WAS GRANTED 

AN INCREASE IN RATE IN 1976 IN SPITE OF THE FACT THAT THERE 

WERE COMPLAINTS AT THAT TIME. IN 19 7 6, CLEAR VIEW WAS GRANTED 

A NEW FRANCHISE. AT THE CLOSE OF THE PUBLIC MEETING, THE 

TOWN COUNSEL WITHDREW INTO A CLOSE SESSION AND AFTER COMING 

BACK INTO THE REGULAR SESSION; THE MOTION WAS MADE IMMEDIATELY 

TO TERMINATE THE FRANCHISE . IN READING THE RECORD OF THAT 

MEETING THE COURT HAS NOT FOUND ANY SPECIFIC OBJECTIONS TO THE 

OPERATION BY CLEARVIEW. THERE ARE MANY GENERAL OBJECTIONS. 

IN THE EVIDENCE THAT HAS BEEN PRESENTED TO THE COURT SINCE 

THAT MEETING IN OUR ORE TENUS HEARINGS IT HAS BEEN SHOWN THAT 

THERE ARE SOME NINE HUNDRED FIFTY (950) CUSTOMERS OF 

CLEARVIEW, IN AND SURROUNDING THE TOWN OF NARROWS. 

IF THE FINDINGS OF FACT AS STATED BY THE COUNCIL 

IN ITS MOTION TO TERMINATE THE FRANCHISE WERE ACTUALLY MADE 

IT WOULD APPEAR TO THE COURT THAT THEY WERE MADE IN A CLOSED 

SESSION AND NOT IN THE OPEN SESSION BECAUSE WHEN THE COUNCIL 

(3) 



RETuiED FROM THE CLOSED SESSION THERE WAS NO DISCUSSION . THE 

RECORD DOESN'T DISCLOSE ANY COMMENT BY ANY MEMBER OF COUNCIL 

EXCEPT THE READING OF THE MOTION TO TERMINATE THE FRANCHISE. 

THOSE FINDINGS OF FACT STATED THAT: 

1. CLEARVIEW CABLE T.V., INCORPORATED HAS NOT 

RENDERED EFFICIENT SERVICE, MADE THE REPAIRS PROPERLY OR INTER­

RUPTED SERVICE ONLY FOR GOOD CAUSE AND FOR THE SHORTEST TIME 

POSSIBLE. 

2. THAT CLEARVIEW CABLE T.V., INCORPORATED HAS 

NOT MAINTAINED SUFFICIENT EMPLOYEES TO PROVIDE SAFE, ADEQUATE 

AND PROMPT SERVICE FOR ITS FACILITIES. 

3. THAT CLEARVIEW CABLE T.V. HAS ATTEMPTED TO 

EVADE PROVISIONS OF THE FRANCHISE AGREEMENT WITH THE TOWN 

OF NARROWS, VIRGINIA. 

THIS COURT IS UNABLE TO FIND IN THE RECORD OF THAT 

MEETING ANY SPECIFIC FINDNGS OF FACT TO SUPPORT THESE 

GENERAL CONCLUSIONS. 

AFTER THE MOTION WAS MADE AND PASSED, THE ATTORNEY 

FOR THE TOWN, WHO ACTED AS MODERATOR FOR THE MEETING, READ 

TO MR. ANGLIN OF CLEARVIEW THE PENALTY PROVISIONS THAT MIGHT 

APPLY IF HE CONTINUED TO OPERATE. IT WAS SUBSEQUENT TO THAT 

MEETING THAT IN A SHORT TIME TWO ARREST WARRANTS HERE SWORN 

OUT. THERE HAVE BEEN TWO ORE TENUS HEARINGS BEFORE THE 

COURT DURING WHICH TIME CLEARVIEW PRESENTED EVIDENCE ABOUT THE 

TECHNICAL OPERATION OF THE CABLE T.V. AND THAT HAS BEEN THE 

ONLY EVIDENCE THAT HAS BEEN PRESENTED. THERE IS NOTHING IN 
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THE RECORD TO INDICATE THAT THE TOWN EVER CONSIDERED ANY 

ENGINEERING STUDIES OR ANY OF THE EVIDENCE ABOUT THE 

TECHNICAL OPERATIDON OF CLEARVIEW. 

THE COURT IS LED TO ONLY ONE CONCLUSION AND THAT 

IS THAT THE ACTION TAKEN WAS TAKEN ON THE EVIDENCE OF THE 

CITIZENS OF THE TOWN WHO CAME IN AND COMPLAINED AT THAT 

MEETING. AT THE ORE TENUS HEARINGS, EVIDENCE WAS INTRODUCED 

THAT THERE HAD BEEN COMPLAINTS EXTENDING BACK OVER A PERIOD 

OF TIME. THERE IS NOT ANY EVIDENCE OF DEALING WITH THE 

TECHNICAL OPERATION OF A CABLE T. V. EXCEPT THAT OF CLEARVIEW 

ITSELF; AND THAT EVIDENCE SHOWED THAT THE EQUIPMENT OF THE 

OPERATION WAS AVERAGE, NOTHING PARTICULARLY SOPHISICATED BUT THAT 

IT WAS ACCEPTABLE. 

THE COURT HAS URGED COUNSEL TO GET THEIR RESPECTIVE 

CLIENTS TO TRY TO SETTLE THIS MATTER AND TAKE AN OBJECTIVE 

LOOK AT THE EVIDENCE UP TO THAT POINT AND TRY TO WORK OUT 

SOME WAY TO SETTLE THIS CONTROVERSY RATHER THEN HAVING THE 

COURT TO DO IT . EVEN TO THIS DAY, THE COURT HAS SUGGESTED THAT 

AVENUE, BUT THE FAILURE OR THE REFUSAL ON THE PART OF ANY TO 

NEGOTIATE FURTHER CONFIRMS THAT THE PERSONALITY CONFLICT THAT 

EXIST IS STILL A MAJOR PROBLEM IN THIS CASE. 

WE ARE DEALING IN THIS CASE WITH A PETITION FOR 

A WRIT OF MANDAMUS WITH A FORFEITURE, WHICH IS A VERY 

DRASTIC PROCEDURE IN LAW. WE HAVE EVIDENCE BEFORE THE COURT 

THAT THE FINANCIAL INVESTMENT IN CLEARVIEW'S OPERATION IN 

THE TOWN OF NARROWS MAY APPROACH $250,000.00. THE EFFECT 

OF THE ACTION OF THE TOWN COUNCIL THE NIGHT OF THE PUBLIC 

HEARING WOULD BE TO CLOSE THAT OPERATION IMMEDIATELY , 
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FORCING A RIGHT SUBSTANTIAL LOSS TO CLEARVIEW. THIS COURT, AS 

WITH ANY COURT, MUST FACE THE FACT THAT A FORFEITURE IS 

RATHER DRASTIC AND BECAUSE OF IT THE COURT MUST SEE THAT ANY 

AND ALL PERSONS' RIGHTS WOULD BE PROTECTED. 

THIS COURT FINDS THAT THE NOTICE GIVEN CLEARVIEW 

WAS VAGUE, MORE VAGUE THAN THE PROVISIONS OF THE FRANCHISE 

ITSELF . THE COURT FURTHER FINDS THAT THE FINDINGS OF FACT 

AS SET FORTH IN THE MOTION BY THE COUNCIL ARE CONCLUSIONS 

AND NOT FINDINGS OF FACT. THE COURT FURTHER FINDS THAT THE 

ACTION TAKEN BY THE COUNCIL AFTER THE PUBLIC MEETING WAS 

VERY DRASTIC, UNREASONABLE, AND ARBITRARY IN THAT TO HAVE 

FORCED THE ACTION UPON THE CITIZENS IN THE TOWN WOULD HAVE 

BEEN TO DENY THOSE CITIZENS OF THE TOWN T. V. SERVICE . IT 

APPEARS THAT NO THOUGHT WAS GIVEN TO THAT. IT APPEARS THAT 

NO THOUGHT WAS GIVEN TO THE EFFECT ON CLEARVIEW OF AN IMMEDIATE 

SHUTDOWN. IN ARGUMENT AT ONE OF OUR ORE TENUS HEARINGS COUNSEL 

USED THE WORD, DEATH SENTENCE, USED THAT TERM, AND IT MIGHT 

BE LIKENED TO THAT. WE ARE DEALING IN THIS CASE WITH A MANDAMUS ' 

AND THE COURT FEELS THAT A MANDAMUS, COULD HAVE BEEN RESORTED 

TO FOR THE PURPOSE OF COMPELLING COMPLIANCE WITH ANY DEFAULT 

IN THE TERMS OF THE FRANCHISE; AND IT APPEARS TO THE COURT 

THAT WOULD BE THE REASONABLE AND PROPER COURSE TO TAKE. WE 

COULD HAVE HAD HEARINGS AND MADE FINDINGS OF WHERE THE 

SHORTAGE IN SERVICE MIGHT BE AND THIS MATTER COULD HAVE BEEN 

HANDLED WITHOUT THE DRASTIC FORFEITURE PROCEEDI NG THAT WE 

HAVE BEFORE US . 

335 
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SO UPON THE CONSIDERATION OF THE RECORD OF THE 

TRANSCRIPT OF THE PUBLIC HEARING, UPON THE EVIDENCE TAKEN 

AT ORE TENUS HEARINGS BEFORE THIS COURT, LDPON CONSIDERATION 

OF THE ARGUMENTS OF COUNSEL AND BEING MINDFUL OF. THE FACT 

THAT THE COURT IS VERY HESITANT TO STEP I NTO THE WORKINGS 

OF ANY MUNICIPAL COUNCIL] IT IS THE JUDGMENT OF THIS COURT 

THAT THE PETITION FOR A WRIT OF MANDAMUS BE DENIED . 

MR. SADLER: 

We will prepare the order, if it pleases the 

Court, Your Honor. 

THE COURT: 

I THINK THAT IS ALL RIGHT. 

MR . CORNWELL: 

Your Honor, respectfully I am not familiar with 

the appeal procedure upon a mandamus, I was wondering about 

the bond, what bond would be required, if any? 

THE COURT: 

WE CAN DISCUSS THAT. 

MR. CORNWELL: 

Thank you. Your Honor. 



STATE OF VIRGINIA, 

COUNTY OF GILES, TO-WIT: 

I, Scarlet J. Buckland, a Deputy Clerk, designated 

and appointed to report this case, do hereby certify that 

I was duly sworn; that the proceedings herein were taken in 

Gregg shorthand and by Electronic Machine and accurately 

transcribed to the best of my ability, and that this trans­

cription is a true and correct transcript of the evidence 

and other incidents of the trial therein, all questions raised 

and all rulings thereon exceptions noted in the case of 

Town of Narrows vs. Clear-view Cable Television, hearing in 

the Circuit Court of Giles County, Virginia, at Pearisburg, 

yirginia, on March 9, 1981, commencing at 2:00P.M. on said 

date. 

Given under my hand this the 21st day of May, 

198i. 
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FINAL ORDER 

This cause came on this day to be heard upon agreement 

of counsel; upon hearings previously had in this matter, and 

upon opinion of the Court given on March 9, 1981. 

For the reasons stated by th~ C~urt on March 9, 1981 

the petition for writ of mandamus is hereby denied . 

And to all of which the plaintiff, the Town of Narrows , 

by counsel, duly excepted and objected and noted its intention 

to appeal said decision to the Supreme Court .of Virginia. 

It is further ADJUDGED and ORDERED that all transcripts 

of hearings had herein, whether previously filed herein or which 

are to be filed hereafter, including exhibits, be, and they here­

· by are, made a part of the record in this matter. 

Enter this ORDER this 29th day of ______ J __ u_n_e ________ , 1981. 

Benjamin R. Gardner 
Gardner & Gardner 
10 N. Bridge Street 
Martinsville, Virginia 241 1 2 

J. Livingstone Dillow 
Dillow & Stafford 
Giles Professional Building 
Pearisburg, Virginia 24134 

Robert L. Powell 
Judge 



Philip M. Sadler 
Gilmer, Sadler, Ingram, 
Sutherland & Hutton 
65 East Main Street 
Pulaski, Virginia 24301 

::;J.ste~ 
Counsel~nt 
Thomas J. McCarthy, Jr . 
Gilmer, Sadler, Ingram, 
Sutherland & Hutton 
65 East Main Street 
Pulaski, Virginia 24301 

to: 

Warren, Cornwell & Gibb, P.C. 
225 Main Street 
Narrows, Virginia 24124 
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ASSIGNMENTS OF ERROR 

I. 

The Circuit Court of Giles County erred in finding that 

it had the power to review the legislative findings made by 

the Town Council . 

II . 

The Circuit Court of Giles County erred in finding that 

the findings of the Town Council on September 15, 1980 were 

not findings of fact. 

III. 

The Circuit Court of Giles County erred in finding that 

the Town Council acted arbitrarily, capriciously and unreasonable . 

IV. 

The Circuit Court of Giles County erred in finding that 

t he notice given t o Clearview Cable, T.V . , Inc. was vague . 


