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Applic:1tion No.------

STATE CORPORATION COMMISSION 
BUREAU OF BANKING 

APPLICATION .FOR LICENSE BY CORPORATION 

~o .the Commissioner of Banking, Richmond, Virginia: 

Application is hereby made in duplicate for a license under the S~fALL LOAN ACT. 

~ 1) The n:une and address of the applicant are: 

N arne BE~-gFICIAL FINANCE CO. OF VIRGINIA 

Address 1300 Market St:teet · 

Wilmington, Delaware, 19899 

(2) The officers of tbe applicant are: 

Name Official Title Residence Address Business 

See Schedule Attached 

. 

( 3) The directors of. the appliamt are: 

Name Residence Address Business Address 

.: 

See Schedule Attached 

• 
' : " • 

.0 P1 

Address Occupation 

. 

Occupation 

-
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:4) The office of the :1pplicant will be located at King Plaza East Sbo,gping Center. 

250 0 North Poplar Avenue, 

Waynesboro 
(Cirr> 

(Sinec uul a~ of office b~cliq aac.l~DG~U) 

City of Waynesboro 
(Couaq) 

(5} The applicant was incorporated on -Aa'L:l1 <'J~'u.;ts::a.tJ;;....;54-. _1L:9z..7t.J7~----------.• under the laws of the State of 

Delaware 

'6) The name and address or the manager who is to have charge of the business are: 

Ja:tes G. Link 

P. o. Box 291, Grottoes~ ~ 24441 

Employed by Beneficial Finance Co. of 
Pre\;ous experience and employment during last ten years --------------------

yirainia since December 1970, currently as Manager at Large. 

1 
CQMPL£TE ADDRESS 

FROM To NAME OF EMPLOYD (STREET NUMBER AND CtTY) PosiTION HELD 

4/70 11/70 H'burg Auto Auction H'burg, VA Accounting Office Mgr 

6/69 9/69 Wayne Mfg. Co. Waynesboro, VA Punch Press 

2/68 9/68 E. I. DuPont Waynesboro, · VA Service Operator 

2/66 2/68 u. s. Axmy Fort Knox, VA B-4 • 
6/65 2/66 E. I. DuPont Waynesboro, ~ Service Operator . 

I -

(7) l.; any officer, director or employee of your orgazdzatioD intnsted·in or connected with any other licensee? 

Yes 

Give details BENEFICIAL Fil~ANCE CO. OF V:tRGINIA holds 34 licenses in Virginia 

(8) . Does the applicant, its parent company or a subsidiary of its parent company. operate a small loan business outs~de . 

of \'irginia? ..;;Y.e.s;_.. ____________ _ 

Give details Affiliated subsidiaries of Beneficial Co;poration (parent 'com:pany) have 

operated small loan· businesses in many states and currently operate 1890 licensed loan 
~ .of%~!=~S _in the United St~1;~s, .C~ada~ England, Scotland, .~ustralia, Puerto Rico. ~~ ... Y.~~~-
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~) -The following is a true and correct statm~ent of the financial condition of the applicant as of--------

"•- 1 ·- •····- -· ••·-·- ·-·-····--- ·- ····-••• •••"1-•••,..., u•-J ..... _ ............. w ·~• ... ••••& a.v t.u.._ 'tUGU&I""'LIUU:) U1 U111\..CI~ cliiU UU:e'l:tOrS 

of th~ appl_i~IJ!: .~,: .. ·'· .· . . ·• ·· 

Name Address Business 

The Officers and Direc tors of applicant have held mc~y licenses under the 
Virginia Small Loan Ac t for JllCUly years and are welJ known to the Banking 
Department of Virginic 

(11) How is your company being financed? By advances from parent company 

(12) Ii this company is being financed through a parent company. give nam~ and address of the parent.·-----­

Beneficial Corooratign. 1300 Market Street. Wilrnjngton. Delaware 
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13) Have aU applicable provisions of the Virginia Securities Ar:t been complied with?------~---­
Not applicable 

14) Do you come under any of the exemptions in that Jaw: if so cite the one relied upon?----------­

No publice offering of securities 
Vice 

IN \VITNESS WHEREOF, The applicant has caused these presents to be signed by its Presid~t. attested by its 

;eCTetary, and its corporate seal to be hereto affixed, aU by due authority of its Board of Directors this _· J....,o ... r_b ____ _ 

lay of ---=A~u;:.;;qu;z.:::s;.;:t~--------· 19.1L. 

. ' ' ... 
• ~ •. I • '! I ( . 

. I I ~ ·~· . . . BENEFICIAL. FDi~CE CO OF VIRGINIA 

.CORPORATE ·s~) ,,._. ol ~ Cal; 'm) 

•Attest 

t£nclosures to ac:c:ompan Iicati II' /,J.Ih p r91sr t/ /t~/11 /IEIII,MI6 '9111 1-M --Jllhiiiiii.Ail· 

•2. Separate eclc in payment of license fee 150 .oo~· ~ 
1. Check for; J5Q for investigation fee. _....,~~;') ~ ttAJ , p 1 ,~ r 7 . 

~1:k:CJ&~cks payabl~ lo Trecsuru of VirginiG) 

*This fee is $)00. unless license is granted after June 30th, in whic:h use it is $1.50. 

The Space Below is Not to be Used ~1 Applicmt 

Appliction Filed-------------------- 19 __ _ 

lnvestig•lted by----------------....:.----- ExamiDcr 
License ?\o. ---------- Issued---------- 19 __ _ 
License Refused 19. __ _ 

C0e=i ·: of~ -
- .:. .. 

- .,. -- ·- ~ 
:;._ ~--~ 
~ 
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Item l: 

Na!ne & Title 

President 
Charles L Rounsavall 

Vice President 
& Treasurer 

Fernande Benne.tt 

Vice President & 
Secretary 

Elizabeth A. Dawson 

Asst. Vice Pres. 
Pa•.1l S. Courson 

Asst. Vice Pres. 
& Asst. Treasurer 

Margaret M. Anderson 

Asst. Vice Pres. 
& Asst. Secretary 

. Deborah E. Tuxward 

Field Supervisor 
Kenneth M. Elliott 

Field Supervisor 
Patrick Field 

Directors: 
- Charl~B L. Kounsavall 

Fernande Bennett 
Elizabeth A. Dawson 
Paul S. Courson 

.. i'".·. 

Exhibit ·A 

BENEFICIAL FINANCE CO. QF VIRGINIA 

Residence 

3720 Font Hill Dr. 
Ellicott City, MD 

6 Van Dyke Drive 
New Castle, Del.-

1103 S. Broom St. 
Wilmington, Del. 

3211 Evergreen Way 
Ellicott City, MD. 

Place of Business 

8726 Town & Country Blvd. 
Ellicott City, MD 

1300 Market St. 
Wilmington, Del. 

1300 Market St. 
Wilmington,. De.l. 

8726 Town &.Country Blvd. 
Ellicott City, MD 

111 Livingston Ave. 1300 Market St. 
Wilmington, Del. ·wilmington, Del. 

151 Riverview Dr. 
New Castle, -Del. 

4015 NW 105th St. 
Coral Springs, Fl. 

1300 Market St. 
Wilmington, Del. 

3411 Covington Dr. 
Decatur, Georgia 

4099 Warrior Trail 3939 E. LaVista Rd 
Stone Mountain, Ga. Tucker, Ga. 

• 

(Information same as above) 

.... 

()(}5 

Other Occupation 

Vice Pres., 
Benef~cial Mgmt. 
Corp. of America 

Vice Pres. & 
treas •. Beneficial 

Mgmt. Corp. of Ameri4 

V. Pres. & Dir. of 
various Subs. of 
Benefi.;cial Corp. . . 

Asst. Vice Pres., 
Beneficial Mgmt 
Corp. of America 

Asst. Vic~ Pres. & 
Asst. Treas. of 
Various Subs. of 
Beneficial Corp. 

Asst. Vice Pres & 
. Asst. Sec. of 

Various Subs. of 
Beneficial Corp. 

Field Supervisor, 
Beneficial Mgmt 
Corp. of America 

Field Supervisor 
Beneficial Mgmt 
Corp. of America 

.::!": ••• 

... 

. -.. - ... 



. .. . . . . 

Beneficial Finance Co. of Virginia 

Balance Sheet 

As At June 30 1978 

· Assets: 

Cash 
Instalment Loans Receivable 

Less: Unearned Discount 

Reserve for·possible Credit Losses 

Fixed Assets (at cost, .less accumulated 
depreciation and amortization of $346,578) 
~eferred Charges 

Total Assets 

Liabilities and Capital: 

Account Payable (Beneficial Corporation 
Parent Co.) · 
Accounts Payable (Miscellaneous) 
Common Stock 
Captial Surplus 
Retained Earnings 

Total Liabilities and Capital· 

• 

(}06 

$40,961 745 
8,886,139 

"32,075,606 
1,860,637 

$ 246,784 

-30 .• 214., 969 

278,754 
79;606 

$30.820.11~ 

$26,845;305 
164,653 

s,ooo 
2,543 100 
1 .. 262.055 

$30.820 113 

~ ....... -_,... 
.-:-. 

. Co :·· ~ .},' 
<.tJ "" :. :.~ . 

. '-.1 . .. ": 'r· 
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fA BENEFICIAL MANAGEMENT CORPORATION 
~ Beneficial Building. 200 South Street. Morristown, New Jersey 07960 . 

August 17, 1978 

Walter Wightman, Deputy Commissioner 
Consumer Credit - Bureau of Banking 
800 Blanton Building 
Richmond, Virginia 23219 

Dear Mr. Wightman: 

Writer·s Direct Dial Number: 

(201) 455-7093 

Enclosed for filing, under the Virginia Small Loan Act, is a license 
application, ~ duplicate, for Beneficial Finance Co. of Virginia, 
an affiliated corporation, located at Xing Plaza East Shopping Center, 
2500 North Poplar Avenue, Waynesboro, Virginia, together with two 
checks in the amount of $150 and $350 in payment of the license and 
investigation fees, re~ectively. 

The required deposit of $40,000 has been made and a confi~ng letter 
from First & Merchants National Ba.Jlk has been included. 

As explained in detail in the en~losed convenience and advantage state­
ment, the Appllca."'\t will surrender license 1886 for Crozet Shopping 
Plaza, Crozet and i634 for 1373 Greenville Ave., Staunton upon the 
granting of a license for the Waynesboro location. 

Thank you for your consideration in this mattex-. 

JDW:amr 
Enc. 

FoiJ/d~ 
James D. Warren · 
Assistant Vice President-Secretary 
and Associate Counsel 

(;07 . ~ . 

--
-·-
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stAtEMENT 

This Statement is prepared in amplification of the basic facts set forth in 

the application for license submitted by Beneficial Finance Co. of Virginia 

hereafter referred to as the "Applicant", for a location in the King Plaza 

East Shopping Center at 250 D North Poplar Avenue in the independent City of 

Waynesboro, Virginia. At the outset it should be established that the 

Applicant proposes to discontinue its operations at two offices in the 

vicinity o~ Waynesboro and consolidate such operations in Waynesboro. the 

Applicant proposes to close its place of ~usiness in the Staunton Shopping 

Center at 1373 ~reenville Avenue in unincorporated Augusta County, one mile 

south of the business district of the independent City of Staunton. In 

addition it proposes to discontinue qperations in the Crozet shopping center 

in the section of uninco~porated Albemarle Coun~y known as Crozet. Whereas 

Crozet is 9.4 miles east of Waynesbor~, Staunton is approximately 11 miles 

to the west. Thus Waynesboro would be a central location for the Applicant~ 

two present offices in Crozet and Staunton. 

Both Waynesboro and Staunton are surrounded by unincorporated sections 

of Augusta County, Waynesboro in the eastern section of the county and 

Staunton at the county's center. To appreciate population distribution 

over the last four decennial censuses, based upon the magisterial district 

as the basis .for population measurement, as follows. 

District· 

Beverly Manor 

Middle Rivers 

North Rivers 

Pastures 

Riverhead 

South River 

Wayne 

Staunton 

Wayne•boro 

1940 

6,337. 

6,135 

3,668 

. 5,514 

4,423 

16,695 

42,772 

13,137 

7,373 

(}{)8 

1950 

4,730 

6,853 

3,469 

5,293 

4,364 

9,445 

34,154 

19,927 

12,357 

1960 1970 

6,255 7,756 

7,335 6,050 
I 

3,225 6_,213 

5,102 5,931 

3,986 5,455 

11,460 6,409 

6,406 

37,363 44,220 

22,232 24,405 

15,694 16,707 



•• I o o 
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By way of orientation, the Wayne District, created from the-South 

River District after 1960, surrounds Waynesboro. The Beverly Manor District 

encircles Staunton. Crozet which had 1970 population of 1,433 is in a 

magisterial district in the North West section of the county, the White Hall 

District with 4,826 inhabitants. 

In making its survey of Waynesboro the Applicant has dete~ined that 

this city which long has had a historical presence running from the 

Revolutionary War to the Civil War, has now become the focal point of a 

significant manufacturing area. Within a 10 mile radius of Waynesboro 

there are 15 major industries employing in excess of 11,000 people. 

All of these industries are operated by major nationally known companies, 

E. I. DuPont De Nemours, Inc., General Electric, Thiacole Chemical, Westing­

house Corp., MOrton Froze~ Foods Company and Ame~ican Safety Razor Company. 

An indication of the extent of population growth subsequent to 1970 is 

furnished by a compilation of the authorized new housing units in the 

Staunton Augusta County and Waynesboro between January 1, 1969 and May 

31, 1978, as follows: 

Aususta Counti Staunton Wai!!esboro 

1969 932 (169) 101 (66) 58 (16) 

197() 1319 (304) 222 (236) 197 (142) 

1971 916 (407) "306 . 74 

1972 589 (48) 115 38 

1973 587 88 (8) 57 (19) 

1974 502 99 (92)• 74 (12) 

1975 350 59 28 (4) .. 
1976 415 (48) 91 (32) 31 

1977 614 (163) 154 (99). 149 (97) 

1978 (May 31) 330 29 9 

6,554 (1134) 1264 (533) 715 (280) 

( ) - denotes apartment units 

The total number of units recited above is 8,533 of which 1947 (22.8%) 

are apartment units. Based upon a factor of 2.9 persons per unit, -the 

additional population represented thereby is 24,748. 

()09 

I 
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Notwithstanding the fact that Waynesboro is only 11 miles east of 

Staunton and Staunton historically has been the larger city, Waynesboro 

shill has become a major retail center with 1972 sales of $59,205.000. 

Within its city limits there are four shopping centers, the most prominent· 

of Which is the Centre for Shopping with 160,000 square feet featuring five 

major stores, Roses Department Store, Southern Department Store, Safeway 

Supermarket, Peoples Druges and a small catalog store of Sears, Roebuck. 

Located at the junction of West Broad Street and Ohio Street 1/2 mile 

northwest of what was originally "downtown" "Waynesboro, the centre is within 

one half mile of the other two centers. (1) The King Plaza East at Ohio 

Street and North.Poplar Avenue (2) The BMH Shopping Center on Korth Poplar 

Avenue and West Broad Street and (3) the Riverside Center at West Broad 

Street on the east bank of the South River which passes through Waynesboro. 

The Applicant has maintained an office in Staunton since December· 2, 

1968 and competes with five other Staunton lenders all of which are located 

in the downtown section of. the city. In almost 10 years the Applic~nt has 

not had a very successful operation in the Staunton Shopping Center despite 

the fact that the center is prominent. Its location, ~ediately ~utside 

the city l~its, has detracted from its potential volume. Th~ Applicant 

through its predecessor company with which it merged, began business in 

Staunton on December 2, 1968. Its volume as of June 30, 1978 "556 loans 

($407,295 in outstanding unpaid principal balances) is less than its December 

31, 1977 peak of 599 loans ($472.013). 

!he Applicant opene4 its Crozet branch when it purchased the receiv­

ables of Blue Ridge Finance Corp. and o~tained a license to take over and 

continue the business of that selling corporation o~ November 17, 1977. A~ 

the-time of purchase there was 423 loans ($259,697). As of June 30. 1978, 

the Crozet branch se·r:viced 419 loans ($243,588). At the time of consolida­

tion, there would be appropriately 975 loans ($650,000). In Waynesboro 

there now are three licensees. Of this number two are located in the old 



-4-
downtown business district on the west bank of the South River While the 

third is located in the Centre for Shopping. It is the position of the 

Applicant that the redistribution of borrowers from the Crozet and Staunton 

branches to a branch in Waynesboro will not cause an adverse effect upon 

such borrowers. 

Because the Crozet branch is not connected to the BENCOM electronic 

data processing system only information can be obtained-with respect to 

Staunton and based upon a Customer Zip Code Count as of August 18, 1978 the 

distribution by borrowers presently served in Staunton is as follows: 

Zip Code 

22801 

22812 

22815 

22827 

22841 

22901 

2.2903 

22980 

24401 

24421 

24430 

24431 

24440 

24441 

24450 

24459 

24477 

24482 

24486 

Place 

IIams en burg 

Bridge water - Rockingbas County 

Broadway - Rockinghaa County 

Elkton - Rockingham County 

MOunt Cranford - Rockingham County 

Charlottesville 

Afton - Albemarle County 

Waynesboro 

Staunton 

Churchville - Augusta County 

Craigsville - Augusta County 

Cr~ora - Augusta County 

Greenville - Augusta County 

Grottoes - Augusta County 

Lexington - Rockbridge County 

Middlebrook - Augusta County 

Stuarts Draft - Augusta County 

Verona - Augusta County 

Weyers Cave - Augusta 

No. of Borrower·s 

27 

5'-"" 
4 ..... 

.7 

4V' 

27 

6 

91 

227"' 

17"' 

sv 
13 

12 
20. 

10~ 

4Y' 

27 
45¥" 

sV-

As can be seen above all the persons now serviced from Staunton would be 

serviced with the same degree of accessibility from Waynesboro and the 

Applicant feels certain that a count of the zip codes of the borrowers serviced 

:tl11. .. 

I 
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from Crozet would disclose a similar distribution as Staunton, within 

travelling distance to Waynesboro. 

The Applicant is informed that there already is on file wi~h the State 

Corporation Commission an applicati9n for a small loan license which lists 

as ~ts address a location within King Plaza East. The Applicant has 

determined from the landlord of this shopping center that no lease ever 

was concluded with any other company for the purpose of obta~ning a license 

to make loans under the Small Loan Act in King Plaza East. the facilities 

leased by the Applicant in King Plaza East are.the only premises in such 

shopping centre leased to a company engaged in the consumer finance business. 

For the foregoing reasons it is submitted that the convenience and 

advantage will be promoted by the granting of this application in conjunction 

with the surrender of licenses for Crozet and Staunton. 

• 

Respectfully submitted 

James D. Warren 

Counsel for 

Benefic~al Finance Co. of Virginia 



CO~fMON\VEAL'rd OF VIRGINIA 

STATE CORPORATION COMMISSION 

AT RICHMOND, APRIL 24, 1979 

APPLICATION OF 

BENEFICIAL FINANCE COR?ORATION 

.For a small loan license in the 
King Plaza Shopping Center, 250-D 
North Poplar Avenue, Waynesboro, 
Virginia 

CASE NO. 20095 

A hearing on the application herein w~s held April 16, 

1979. The applicant was represented by David Meade White, 

' its counsel, and the protestants, Peoples Finance Service of 

Waynesboro, Inc. and Parks Finance Service, Inc. were 

represented by Howard W. Dobbins. -William F. Schutt, counsel 

to the Co~ss·ion, was present. At the conclusion of the 

hearing, the matter was taken under advisement. 

Now having considered the application herein, the 

investiqat:ion report made by the Bure-au of Financial Institu-

tions, anc the evidence submitted at the hearing, the 

·commissio~ is of the opinion and finds: 

(1) That the financial responsibility, experience, 

charac.ter and. genera~ fitness of the officers and directors 

of the ap?licant are such as are calculated to command the 

confidence of the public and to warrant belief that the 

small loan business to be operated by the applicant will be 

operated lawfully, honestly, fairly and efficiently within 

the purpose of this chapter1 

(2) That allowing the applicant to engage in the small 

loan business in Waynesboro will promote the convenience and 

advantage of that community; 
(;.t_3 
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(3) That the applicant has available for the operation 

of the small loan business at said location liquid assets of 

at least $40,000; and 

(4) That all the prerequisites to obtaining a license 

as prescribed by §6.1-254 of the Code of Virginia have been 

complied with. 

IT IS THEREFORE ORDERED that a license to establish an 

office for the conduct of a small loan business at King 

Plaza Shopping Center, 250-D North Poplar Avenue, Waynesboro, 

Virginia be issued to Beneficial Finance Corporation, upon . . 

the following conditions: (1) that·the applicant surrender 

before November 1, 1979, the license it presently_ holds to 

operate an office in Crozet, and (2) that it establish the 

office herein authorized and open it for business within one 

year from this d~te. Upon opening the office, t~e applicant 

shall notify the Commissioner of Financial Institutions of 

the date the office opens. 

ATTESTED COPIES hereof shall be sent to David Meade 

White, Esquire, White & Wood, P.C., 300 w. Main Street, 

Richmond, Virginia 23220, counsel for the applicant; James D. 

Warren, Assistant Vice President, Beneficial Management 

Corporatio~, 200 South Street, Morristown, New Jersey 07960; 

Howard. W. Dobbins, .Esquire, Wallerstein, Goode & Dobbins, 

.The Ironfronts, 1011 East Main Street, Richmond, Virginia 

23219; Janes s. Parks, President, Parks Finance Service, 

Inc., 112 Second Street, N.E., Charlottesville, Virginia 

229011 G. Kent Brooks, President, Peoples Finance Corporation, 

. (J:l4 



· 1506 Staples Mill Road, ·Richmond, Virginia 23230; and to the 

Commissioner of Financial Institutions (attention: Walter. 

Wight.rnan, Deputy Cornmissioner-Con·sumer Credit). 

A True Copy 

Teste: 

Clerk of S~ate Corooration Commission 

(J1.5 
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COMMONWEALtH OF VIRGINIA 

STATE CORrORATIOH COMMISSION 

R1CHMOND 

AT RICHHOND, AUGUST 24, 1979 

APPLICATION OF 

BENEFICIAL FINANCE CORPORATION 
... ... 

For a small loan license in the 
King Plaza Shopping Center, 250-D 
North Poplar Avenue, Waynesboro, 
Virginia 

OPINION 

CASE NO. 20095 

Beneficial Finance Corporation of Virginia filed the 

subject application August 21, 1978. As required by law 

the Commission, through its Bureau of Financial Institutions, 

thereupon made an investigation of the facts concerning 

the application, and gave notice of the application to 

existing licensees in the community. : 

At one time it appeared that objections to the appli­

cation would be withdrawn. However, when it became clear 

that Beneficial was not offering to surrender its licenses 

in Staunton and Crozet, protests were re-affirmed, and 

an order was entered February 1, 1979, setting a hearing 

on the application. 

The hearing was convened April 16, 1979, before Commis-

sioners Thomas P. Harwood, Jr., and Preston C. Shannon. 

Commissioner Har~1ood presided. The applicant vlas represented 

by David Meade White, its counsel; Howard w. Dobbins appeared 

as counsel for both ,protestants, Peoples Finane~ Corporation 

(}16 
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of Waynesboro and Parks Finance Service, Inc. By stipulation 

of counsel the Bureau's investigation report and Beneficial's 

application, with statement attached, were received into 

the record. 

At the conclusion of the hearing, Beneficial offered 

to close its Crozet office. The matter was taken under 

advisement. On April 24, 1979, an order granting the appli­

cation was entered, subject to Beneficial's surrendering 

the license to operate in Crozet. 

Section 6.1-256 of the Code of Virginia provides that 

the Commision shall issue a small loan license to an applicant 

if it finds, inter alia, that "allowing the applicant to 

engage in business will promote the convenience and advantage 

of the community in which the licensed office is to be 

located, ••• ". The facts in the present case are not 

substantially in dispute. At issue are the conclusions 

the Commission drew, or did not draw, from the facts presented. 

In accordance with §12.1-39 the Commission files this statement 

of the reasons for its decision. 

Waynesboro, located in the eastern end of Augusta 

County, has population between 16,000 and 17,000 people. 

The city proper lost population to surrounding· county areas 

between 1970 and 1977. Together with the South River and 

Wayne magisterial districts, which encircle the city itse.lf, 

the Waynesboro_area is estimated to hold some 31,000 people. 

~ 2 -
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The Waynesboro area is an employment center, especially 

for manufacturing workers. During 1978, employment in 

Waynesboro city averaged approximately 7,850; estimates 

of manufacturing employment in the eastern end of Augusta 

County were given as being from 10,000 to over 12;000 persons. 

Per capita income levels in Waynesboro increased from $4,448 
.. 

in 1972 to $6,858 in 1976. 

To a lesser extent Waynesboro is a commercial center. 

It has four shopping centers scattered about the city in 

addition to a healthy downtown business district~ Retail 

sales in Waynesboro, however, increased more slowly (44%) 

than those in Augusta County as a whole (68%) between 1972 

and 1977. 

The city of Waynesboro is served by twenty-one offices 

of regulated financial institutions. It has eight offices 

of five banks, two savings and loan offices, two industrial 

loan associations (apparently not very active), six credit 

unions, and three small loan offices. There are several 

bank branches in small towns nearby. 

Beneficial proposed to establish its office in a 

seven-store shopping center at Poplar Avenue and Ohio Street, 

a site which is convenient to traffic flow, and is about 

l/2 mile from the downtown offices of American Finance 

and Parks Finance. The proposed office would be some 3/10 

(11.8 
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of a mile from Peoples' location at the Centre for Shopping, 

Waynesboro•s largest shopping_center, which is on West 

Broad Street (U.S. Route 250). Beneficial's office would 

be somewhat more distant than existing loan offices from 

several large manufacturing plants, which are east of the 

South River. Apparently ali four office sites provide 

ample parking space for customers. 

The applicant emphasized that it would provide diverse 

financial services including second mortgage lending, open­

end credit, and sales finance purchasing from its King 

Plaza office. This in addition to affording a more convenient 

location to a number of customers, and an additional source 

of small loans. The protestants contended that another 

small loan license in Waynesboro would not promote the 

public convenience and advantage of that community because 

the economy was "deteriorating", small loan demand was 

diminishing, and competition for consumer loans was increasing -

particularly on the part of credit unions and banks issuing 

credit cards. 

Until recent years "public n~ed" or "convenience and 

necessity" had to be demonstrated before a bank, savings 

and loan association, or branch of either could. be authorized. 1 

1 Statutory amendments have now substituted the term 
"public interest" for "need" or "convenience and necessity" 
in §§6.1-13, 6.1-39, 6.1-195.47 and 6.1-195.48 relating 
to banks, sa~ings and loan associations, and their branches . 

. (;1_9 



The General Assembly's contemporaneous use of the term 

"convenience and advantage" in §6.1-256 as the finding· 

prerequisite to issuing a small loan license denotes that 

a lesser degree of benefit to the public need be shown 

in order to make a prima facie case for such a license. 

The evidence here did show, prima facie, that the 

convenience and advantage of the community would be served. 

in several respects: (1) The Waynesboro area will have 

an additional source of credit for serving ~he community 1 s 

least creditworthy borrowers, including young adults and 

older citizens. (2) A Waynesboro office will provide more 

convenient service to a substantial number of Beneficial's 

existing customers, as well as to area borrowers who may 

wish to do business with this lender in the future. (3) 

Competition from an innovative firm will ensue; the firm, 

incidentally, will provide other credit services to consumers 

and merchants from its small loan office location. 

On the other hand, based on the evidence we did not 

find that the economy of Waynesboro is "det_eriorati_ng", 

as protestants' testimony alleged. Although the city itself 

has lost population to the surrounding county, it is a 

combined city/county area which is to be served by small 

loan offices in Waynesboro, and that combined area has 

grown steadily - if unspectacularly. The February, 1979, 
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unemployment figure for Waynesboro we view as an aberration, 

temporarily reflecting the re-location in January of one 

of two divisions of Waynesboro's General Electric plant. 

The gist of the remainder of the protestants' case 

was that their respective market shares would be reduced 

by the entry of an additional competitor - small loan demand 

already being at a reduced level, and existing licensees 

being hard-pressed by competition from banks issuing credit 

cards and credit unions. 

Virginia added a nconvenience and advantage" clause 

to §6.1-256 of the Code in 1956. Prior to that time any 

applicant of good character who met the capital requirements 

could get a small loan license. Legislatures in Virginia 

and in other states apparently decided that licensing authorities 

needed the ability to limit the number of licensees in 

a given market, so that the·aims of the state's small loan 

acts might not be subverted by the supposed harmful con­

sequences of having too many lenders and too much competition. 

Most of the reported cases in this field date from 

the 1950's and 1960's. Those cases uphold the authority 

of states to limit entry into the small loan business, 

and defer to the sound discretion of licensing agencies 

to determine when a particular community can accept no 

more offices without adverse effect. 

()21 
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In 1956 this Commission denied a number of l.icenses. 

Former Commissioner Ralph T. Catterall wrote opinions in 

those cases, expounding his views regarding the purpose 

of restrictions on licensing and the proper application 

of such restrictions. Times change. By 1960 Commissioner 

Catterall - his ideas unswayed - was writing dissenting 

opinions, as licenses were once again being granted. During 

the late 1960's and the 1970's, inflation and increased 

use of discretionary credit by all classes of borrowers 

have expanded greatly the ideas held by businessmen and 

regulators alike concerning how much credit should be available 

to the public. Limiting the numbers of licensees to those 

which will promote communities 1 convenience and advantage 

still has its place in law, of course, but the application 

of restraints necessarily reflects current economic reality. 

We believe the purpose of restricting entry into the 

small loan business is solely to prevent detrimental effects 

on the public's interest. We see no warrant for using 

the convenience-and-advantage standard to protect the market 

shares of existing licensees from the competition of other 

lenders. In this case, although the general observation 

was made that one protestant is rejecting more loan applicants 

these days because they are 0 0verloaded" with debt, and 

though it was noted that bankruptcies are increasir3 among 

()~ 
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borrowers from Waynesboro licensees, no substantial evidence 

pointed to the conclusion that the public was about to 

suffer the evils of "overcompetition" from there being 

too many small loan companies in Waynesboro. 

We do not conclude that the market will be overcrowded 

with small loan offices by the addition of a fourth licensee 

in Waynesboro. Trends in the demand for small loans in 

Waynesboro parallel rather closely statewide trends; actually, 

the decrease in the number of small loans outstanding at 

year-end 1978 comp~red with 1974 has been substantially 

smaller in Waynesboro than in Crozet, Charlottesville, 

or Staunton. Parks Finance, the most recent entrant in 

the Waynesboro market, is still expanding its loan accounts, 

according to year-end figures (1974 through 1978). A moratorium 

on licenses will not assist in preventing an erosion of 

demand for small loans, if, as protestants imply, increased 

competition from banks and credit unions is the cause of 

the alleged reduction. 

Having found that allowing Beneficial Finance Corporation 

to engage in business would promote the convenience and 

advantage of the community in which its proposed office 

is to be located, and having concluded that no detriment 

to the public would result from the entry of an a~ditional 

licensee, we granted the license. (A majority of 

023 
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the Commission concurred in the result stated. Therefore 

Chairman Junie L. Bradshaw, absent on the date of the 

hearing, was not called on to participate in the decision 

in this case.) 

AN ATTESTED COPY hereof shall be sent ·to David Meade 

White, Esquire, White & Wood, P.C., 300 E. Main Street, 

Richmond, Virginia 23220, counsel for the applicant; James D. 

Warren, Assistant Vice President, Beneficial Management 

Corporation, 200 South Street, Morristown, New Jersey 07960; 

Howard W. Dobbins, Esquire, Wallerstein, Goode ~ Dobbins, 

The Ironfronts, lOll East Main Street, Richmond, Virginia 

23219; James s. Parks, President, Parks Finance Service, 

Inc., 112 Second Street, N.E., Charlottesville, Virginia 

22901; G. Kent Brooks, President, Peoples Finance Corporation, 

1506 Staples Mill Road, Richmond, Virginia 23230; and to 

the Commissioner of Financial Institutions (attention: 

Walter Wightman, Deputy Commissioner-Consumer Credit). 

A True~ 

Teste: 

Clerk of State Corporation Commi~sion. 
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VIRGINIA: 

IN THE SUPREME COURT OF VIRGINIA 
AT RICHMOND 

PEOPLES FINANCE SERVICE OF WAYNESBORO, INC. 
and PARKS FINANCE SERVICE, INC. Appellants 

v. Record No. 791242 
s.c.c. Case No. 20095 

BENEFICIAL FINANCE CORPORATION and the STATE 
CORPORATION COMMISSION Appellees 

ASSIGNMENTS 0~ ERROR 

To the Honorable Chief Justices and Associate Justices of the 
Supreme Court of Virginia: 

Come now the appellants, Peoples Finance Service of Wayes-

bora, Inc. and Parks Finance Service, Inc., by counsel, pursuant 

to Rule 5:18(i) of the Rules of Court, and make the following 

assignments of error to the order of the State Corporation Com-

mission of Virginia (the "Commission") dated April 24, 1979 in 

Case No. 20095, which granted a license to Beneficial Finance 

Corporation to establish an office for the conduct of a small-

loan business at King Plaza Shopping Center, 250-D North Poplar 

Avenue, Waynesboro, Virginia: 

1. The Commission erred by admitting into evidence the 
ex parte statement of James D. Warren which was sub­
mitted with Beneficial's application. The statement 
constituted inadmissable hearsay evidence; Beneficial's 
counsel admitted that it was not a true statement; and 
the Commission improperly relied upon its conclusions. 

2. The Commission erred in mi.sinterpreting the meaning 
and requirements of the convenience and advantage 
clause in Virginia Code, §6.1-256. 

3. The Commission erred in granting the application, be-
cause Beneficial failed to carry its burden of proof to show 

(J25 



convenience and advantage in Waynesboro as to sm~ll 
loans. 

4. The Commission erred by improperly considering evidence 
of Beneficial's other lending operations that are not 
an essential part of the small-loan business. 

5. The Commission erred by improperly considering Bene­
ficial's evidence of the number of accounts to be 
transferred from its Staunton office to its Waynesboro 
office. 

6. The Commission erred by disregarding or failing to give 
appropriate weight to the protestants' evidence of the 
existing sources of credit of small-loan borrowers in 
Waynesboro and its vicinity. 

7. The Commission erred in disregarding or failing to give 
appropriate weight to the evidence of the protestants· 
of the present and potential decrease in loan demands, 
the Increase in unemployment and the general decline of 
the economic situation in Waynesboro. 

8. The Commission erred in disregarding or failing to give 
appropriate weight to the evidence of the protestants 
of the potential damage to existing licensees in the 
event Beneficial's application for a new license·was 
granted. 

9. The Commission erred by basing its approval of Benefi­
cial•s application at least partially upon the irrele­
vant condition that Beneficial close its office in Crozet, 
because there was no evidence that Crozet was in the 
same community of service or that the Crozet office com­
peted with the Waynesboro small-loan offices. 

10. The Commission erred in misinterpreting the evidence as 
a whole by improperly concluding that the substantial 
facts were not in dispute. 

Howard w. Dobbins 
William A. Young, Jr. 
Wallerstein, Goode & Dobbins 
1011 East Main Street 
Richmond, Virginia 23219 
Counsel for Appellants 

PEOPLES FINANCE SERVICE OF WAYNESBORO, 
INC. and PARKS FINANCE SERVICE, INC. 

-2-
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CERTIFICATE OF SERVICE 

This is to certify that on the Je~day of September, 1979 
the original of this Assignments of Error was filed with Allen L. 
Lucy, Clerk of the Supreme Court of Virginia,at his office in the 
Supreme Court Building, Richmond, Virginia, and that prior to the 
filing copies of said Assignments of Error were mailed, postage 
fully prepaid, to David Meade White, White & Wood, P.C., 300 West 
Main Street, Richmond, Virginia 23220: William F. Schutt, Post 
Office Box 1197, Richmond, Virginia 23209; and J. Marshall Coleman, 
Attorney General of Virginia, Supreme Court Building, 1101 East 
Broad Street, Richmond, Virginia 23219, counsel of record for the 
appellees. 
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COMMONWEALTH OF VIRGINIA 

STATE CORPORATION COMMISSION 

APPLICATION OF CASE NO. 20095 

BENEFICIAL FINANCE CORPORATION 

Complete transcript of the tesimony and other 

incidents of the above-captioned matter when heard on 

April 16, 1979 before the Honorable Commissioners of the 

State Corporation Commission, Richmond, Virginia. 
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2 

3 NOTE: The matter is called to be heard at 

4 10:08 o'clock A.M., on April 16, 1979, and begins as. 

5 fol~ows, viz: 

6 

1 COMMISSIONER HARWOOD: Mr. Schutt. 

8 MR. SCHUTT: Good morning. Hay it please the . 

9 Commission, as has been stated, this is a case on an 

10 
application by Beneficial Finance Corporation of 

11 
Virginia for a small loan license in Waynesboro, 

·· . 12 .... -
Virginia. The case results fro~ an application that 

was filed back in August of 1978. August the 21st 
13 

is the date on the application. 
14 

Mr. Wightman did an investigation as required 
15 

by law of the -- on behalf of the Bureau of Financial 
16 

Institutions, and his investigation report is dated 
1'1 

August 29th o£'1978. 
18 

I have spoken with counsel present today, 
19 

and in view of L~e fact that the report contains no 
20 

conclusions, either for or against the application and 

21 
the issues today, I would ask that the application and 

22 
the report of investigation be accepted into the record 

( 23 by stipulation of counsel. 

24 
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2 COMl1I SS.IONE R HARWOOD : Mr • White? 

3 MR. ~iiTE: Yes, sir. 

4 COMlUSSIONER HARWOOD: Mr. Dobbins? 

5 !1R. DOBBINS: No objection. 

6 
COMMISSIONER HARWOOD: All right. Then, Mr. Wight-

7 
man's report of August 29, 1978 will be made a part of the 

8 
record by stipulation o= counsel. 

9 
MR. SCHUTT: Could we have it -- do you want to 

assign exhibit numbers to the application and to the 
10 

investigation report? 
11 

C0~1MISSIONER Hll..R\vOOD: It might be helpful if we 
12 

make the application Exhibit 1, and Hr. Wightman's report 
13 

Exhibit 2. 
14 

MR. SCHUTT: Okay. 
15 

MR. DOBBINS: ~fay I ask one question? I notice 
16 

attached to the a~plication is a statement by the 
17 

Applicant. Did you intend to make that part of the 

18 
record as well, Mr. Schutt? 

19 
MR. SCHUTT: That was my intention. 

20 MR. DOBBINS: Inasmuch as the Applicant is here 

21 and is prepared to testify, wouldn't it be appropriate 

22 to omit that as an exhibit? 
(-

23 \. MR. SCHUTT: That's agreeable '"'ith me. 

24 
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COf-!MISSIONER IIAR~100D: Who is that by, Mr. Dobbins~ 

MR. DOBBINS: James D. Warren. 

Is he here? 

MR. WHITE: No, sir. 

lffi. DOBBINS: He's not? 

MR. SCHUTT: I'm trying to determine whether 

that statement is a necessary part of the application. 

COMMISSIO}ffiR SHANNON: It is or it isn't? 

MR. SCHUTT: I'm trying to determine that. And if 

it isn' t, I '11 be happy to suboi t the report lvi thou t that 

statement and rely strictly on the evidence that the 

applicant would submit today in lieu of the statement. 

C0~1MISSIONER SHANNON: rtr. White I will you have 

someone that can stand cross-examination on all of the 

application? 

MR. WHITE: Yes, sir, Judge. As a matter of 

fact, the statement is not strictly true, because it will 

change -- it has changed in circumstances since this 

application was filed. 

COMMISSIONER SHANNON: ltt. Dobbins will have an 

opportunity to ?ross-examine on that statement. 

COMMISSIONER HARWOOD: That was the only L~ing 

concerning me, was if there was someone here who could 

stand cross-examination on the application with the 
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1 8 

2 attached statement. 
I 

3 MR. DOBBINS: Mr. Warren. 

4 MR. WHITE: No, Mr. Warren is not, but Mr. LeSueur i 
! 
! 

5 is here, as is Mr. Dorsett, who could testify. I 

6 MR. DOBBINS: Objection. 

7 COMMISSIONER HARWOOD: All right. The Commission's 

8 
ruling, then, is that the statement of Mr. Warren attached 

9 
to the application is a part of the application, but it is 

10 
subject to cross-examination by an appropriate witness 

11 
put on by Beneficial. 

Anything further, ~~. Schutt? 
12 

MR. SCHUTT: The hearing was set by the 
13 

Commission!s Order of February the lst and continued 
14 

to this date by its Order of February the 6th. And, 
15 

to the best of my knowledge, I would state for the 
16 

record that the sole issue before the Co~~ission today 
17 

is pursuant to'Section 6.1-256 of the Code of Virginia, 
18 

and that is whether allowing the Applicant to engage in 
19 

business will promote the convenience in the community 

20 
in which the licensed office is to be located. 

21 
I had Mr. Wightman appear here this morning in 

22 the event there was any difficulty with gubmitting the 

( 23 application or his report. But I would ask that he be 

24 
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2 excused when he sees fit to return to his duties. 

3 COMMISSIONER HARWOOD: Since his testimony 

4 since his report has been stipulated and submitted i~to 

5 evidence, there is no reason for him to stay. Of course, 

6 he is welcome to stay also. 

1 
MR. SCHUTT: Thank you. 

8 
COMMISSIONER HARWOOD: Mr. White. 

9 
MR. WHITE: Thank you, ~x. Chairman. Gentlemen 

10 
of the Commission, let me say briefly that it was just 

sometime prior to August of 1978, that Beneficial, 
11 

through a Virginia subsidiary, decided that it would 

( 12 
close its Staunton and Crozet offices and consolidate 

13 
them into one office in Waynesboro. It's a little 

14 
community there. And it felt, for business reasons, 

15 
that would be the proper thing to do. 

16 
It filed its application, and this is the 

17 
reason the statement is inaccurate; we are presenting 

18 
to the Commission that it was going to close those two 

19 
offices. 

20 
Sometimes, as Murphy's law applies, if something 

21 can go wrong it will. And apparently it did. And the 

22 matter could not get to be heard. I'm not saying it's the 

23 Commission's fault. Probably Beneficial's fault; I'll be 

24 
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2 fired for saying this. 

3 But, in any event, it was a series of circum-

4 stances. As the Department made its investigation, ~he 

5 time went on and it didn't come to fruition. As a result, 

6 
the la~dlords in Staunton, particularly, required either: 

1 
You put up or shut up. And, so, Beneficial had to 

renew its lease in Staunton. 
8 

9 
Having renewed its lease, then, obviously it 

wasn't in a position to offer, or say to the Commission: 
10 

We will not close this office and just pay the rent 
11 

on an empty office. That would be poor business judgment. 

(-.. 
12 

So, with that amendment to the plan -- and, 
13 

incidentally, I don't believe Mr. Dobbins or Mr. Schutt 
14 

or the Department is caught by surprise on this, although 
' 15 

·I did not write them formally. I have talked to them 
16 

about this particular situation. 
17 

Benefidial's plans, which will be offered to ~~e 
18 

Commission today, will be that it, in itself, is a 

19 
unique sort of business;, and that it offers, in addition 

20 
to small loan services, through other types of lending 

21 operations, and these will be gone into in some detail. 

22 It, I think, is going to be conceded, in a sense, 

C· 23 Waynesboro is a little center of influence there in the 

24 valley, and that there are one hundred seventy-seven 
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( 
2 accounts that will be transferred from Staunton to 

3 Crozet if the people so desire. It will be strictly 

4 what they desire. 

5 
The location at 250-D King Plaza Shopping 

6 
Center on North Poplar Avenue, in Waynesboro is, I 

1 
believe, the newest shopping center. ~x. Jones, I believe, 

8 
is here from the owner of the shopping center and he can 

bring us up to date. 
9 

But this shopping center does not have a small 
10 

loan licensee therein. They are in ~~e community and in 
n 

the neighborhood, but in ~~is particular shopping center 

i 
\ 

12 
they don't have them. 

13 
And I will, when the time comes, submit the 

14 
small loan licensee is necessary to every shopping center. 

15 
·It's like a barber shop; you've got to have one if you 

16 
want to serve the people. 

11 
But, in going to this particular thing, we will 

18 
point out that we are not going to be able to justify 

19 it on population, so many people, so many small loan 

20 situations. As a matter of fact, we submit to the 

21 Commission that philosophy came about when one of the 

22 Commission's predecessors, the Honorable Ralph Catterall 

(:_. 23 felt like small loan companies shouldn't operate anyhow. 

24 
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The sole question really comes down to whether 

or not convenience and advantage means protecting the 

small loan companies so there aren't too many, or whether 

it means what it says, convenience and advantage to the 

people. That's really a philosophical decision that this 

Commission has got to face up to. 

And, let me say this, that if you limit the number 

of small loan licensees, are you really serving the 

people or are you really giving an economic advantage 

to people that are in the business? 

And, so, the issue is going to be that we get 

away from this idea of an economic advantage because, 

while it may be doubly important since in a tongue-and­

cheek report to the Commission that the blow administered 

to the industry the credit life has been considerable 

and has been more tears because of this impact. 

But we 'say to you that the impact will be 

brought to the Commission in due time. But convenience 

and advantage, we think, means putting in a jet airplane 

into the travelers' stream. And that's what we're asking 

to do. 

We believe we can show, and we believe it will 

serve at least one hundred seventy-seven people. 
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2 And all of these people in the community that are 

3 opposing us are big boys and they can live with competition 

4: That will be our case, sir. 

5 COMMISSIONER HARWOOD: Thank you, Mr. White. 

6 Mr. J:?obbins. 

1 MR. DOBBINS: May it please the Commission, I ·am 

8 representing Peoples Finance Company and Parks Finance 

9 
Company, two of the three present small offices in 

10 
Waynesboro. 

11 
I disagree, of course, with Mr. White. We have 

12 
frequently disagreed in the pas~. And I have to say 

.. 
that he has licked me on many occasions. 

13 
MR. WHITE: It isn't so. 

14 
MR. DOBBINS: And so I'm somewhat calloused, 

15 
where I would normally take a blow of that nature. 

16 
And I would have to say to you that I think there is 

17 
more to conven~ence and advantage than putting a jet 

18 
airplane into the stream in Waynesboro. 

19 
It is more -- there is more to the legislative 

20 
definition of defining convenience and advantage than 

21 
defining convenience and advantage to Beneficial. 

22 
The statute has been interpreted, I think, fairly 

.. 23 
~ . consistently to mean just what it says. The convenience 

24 
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and advantage, permitting the convenience and advantage 

of a community. That means the community at large. It 

does not mean one hundred seventy-seven accounts tha~ 

might be transferred to Waynesboro office from Beneficial's 

Staunton office or its Crozet office or its Charlottesville 

office or anywhere else. 

And I want the Commission to bear in mind, please, 

that we are here now to determine the -- whether or not 

this application should be granted under the small loan 

statute, not whether or not Beneficial, the giant of the 

industry, is able to offer.any ~umber of other sorts of 

services, because I call to the Commission's attention 

two very pregnant facts. 

One is that they are already in Staunton, have 

an office in Staunton only eleven miles away. And they 

can offer those same services in Staunton. They ca~ offer 

them in Crozet.' They have an office in Charlottesville 

over the mountain. Offer those same services in Charlottes• 

ville. 

But more importantly they don't need a small loan 

license if they want to offer second mortgage services, 

if they want to offer revolving credit service, or any 

other type of sophisticated credit of a consumer nature. 

(141 
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Nothing to prevent them from doing it. Nothing to prevent 

them from establishing an office in Waynesboro, Stuarts 

Draft, Fishersville, and in every shopping center, w~ether 

it has seven little stores or whether it has a hundred, 

or whether there are no stores at all. 

I don't think the Commission has ever said that a 

shopping center was determinate of whether or not you.would 

grant a small loan license or not. 

So, we say that it is not a question of convenience 

and advantage to Beneficial. It's to the community itself. 

And the Commission should bear in mind, as it always has, 

that too many sources of credit is not beneficial. To 

use a pun, not beneficial to any community because it 

results in overextension. 

I think it's no need for me to argue that 

philosophical point because the Commission has heard 

it time and time again, and I think has subscribed to it. 

Otherwise, convenience and advantage means absolutely 

nothing in the statute. I can't believe this Commission 

would ever take that position, that the legislature, 

the Virginia legislature and legislators across the 

country, for that matter, have meant that convenience 

and advantage meant only that you would see that there 
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is a small loan office in every shopping center. 

Now, the particular location where they seek to 

put this office is nothing spectacular about it, nothing 

unusual, nothing unique. It's a small shopping center, 

very nice-looking, relatively new, has a reasonable 

amount of parking. Nothing spectacular as far as parking. 

It's not on a main drag, it's not on 250, it's not on 

340. It's off of it. It is just a small shopping center, 

has no --what I would call -- feeder stores, like a 

big grocery store or a big K-~1art or anything of that 

nature. It has in it a laundramat, a beauty shop, 

something called a cake shop, a fin shop where they sell 

tropical fish, I guess, and a couple of other small 

stores. Now, if that's the kind of shopping center the 

Commission says should have, and every one of those 

should have, a small loan licensee we are going to have 

a real flood of applications of small loan offices, 

because having established that precedent, then, we are 

off and running. The C and A means nothing. 

Now, the community, we say and have al'v ay s said, 

certainly I have, that convenience and advantage means 

what is going on in the community, does the community 

actually require another source of small loan credit. 

()4.3 
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2 Waynesboro does not. 

3 Waynesboro has, as I said, three licensees already. 

4 Six more eleven miles up the road in Staunton. But, .more 

5 importantly than that, it has some very active credit 

6 
unions, which the.testimony will show you, compete with 

1 
the small loan licensees in this community. Dupont 

8 
Credit Union has thirty-two million dollars outstanding 

9 
in loans. Imagine that. That's more than all these 

10 
things by far have. 

There are two industrial loan companies making 
11 

consumer loans. And what is now, we think, the most 
12 

" important factor of all is right inside Waynesboro itself 
13 

there are eight banking locations. And why is that 
.. 14 

important? It's important because the banks have now 
15 

become the most important, the most active, the most 
16 

aggressive competition for small loans, consumer leans, 
11 

not only in Waynesboro but in the State of Virginia 
18 

and in the nation. 
19 

We intend to show the Commission that in 1977, 

20 
in Virginia alone, banks advanced small loan credit 

21 on their credit cards, their Master Charge and Visa, 

22 totaling one hundred twenty-seven million dollars, 

\ .. 23 one hundred twenty-seven million dollars from the banks 

24 

-•JII 
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alone and not from charging in the stores but actually 

obtained small loans. 

All you have to do is go in the bank, no problem, 

present the card, borrow up to the limit of their credit, 

a thousand, some of them fifteen hundred dollars. 

And some of the banks have the ready money, 

twenty-four-hour teller machines. They can get that 

money all night long if they want to. It spits the 

money out just with a card. 

Now, as a result of all that competition, what 

has happened in Waynesboro? The same thing has happened 

in Waynesboro as has happened across the State. The 

demand for small loans, per se from small loan licensees, 

has increased appreciably, even greater in Waynesboro 

than across the State. The total amount of outstanding 

loans in Waynesboro, as Mr. Wightman's report shews, 

has decreased enormously year to year through the past 

four or five years. 

You will find that with these three licensees, 

you will find the testimony to show that the most 

recent of the three licensees began to take some loans 

aw~y from the other. They were swapping them back and 

forth and as time goes by, the other two begin to get 

them back from that one. But in the aggregate total 
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amount, the number of loans did decrease year by year. 

And not only that, although the nominal amount of 

outstanding loans, that is the dollars, seems to be . 

increasing. If you put translate that into inflated 

dollars you will find the actual outstanding amounts, 

the money which is being borrowed by the Waynesboro 

small loan borrowers to buy things, is actually less 

year by year, just as the number of loans. 

Again, the number has not increased, even 

nominally like it has in the State, disregarding inflation. 

So, we know that the amount of loans has decreased, and 

we propose to have testimony to the effect that the reason 

is because of this tremendous amount of competition we are 

now receiving from all these other sources. 

The other small loans, industrial loans, credit 

unions and the banks are competitors. We know also that 

the economy in Waynesboro is not particularly healthy. 

The unemployment rate in Waynesboro in February of 1979 

was ten point three. Ten point three percent of the 

employment force is out of work in Waynesboro. And 

someone might say: Isn't that true across the State. 

Only six point six in the State. So, you see, there is 

a tremendous amount of economic illness going on in 

SUE TRAYLOR - COURT REPORTER 046 



1 

2 

3 

4 

5 

6 

1 

8 

9 

10 

11 

12 

13 

14 

15 

16 

11 

18 

19 

20 

21 

22 

23 

24 

20 

Waynesboro that is not necessarily going on across the 

State. 

We know, for instance; that the largest employer 

in Waynesboro, General Electric, their employment populatioi~ 

is down from twenty-nine hundred last year to two thousand 

this year. That's an enormous decrease in employment 

in just one industry. And it hasn't been picked up in the 

other industries, or we wouldn't have this large rate of 

unemployment. 

So, there is no particular booming economic 

situation in Waynesboro upon which we could say -- nor 

is there any evidence -- that it will increase in the 

future in which we could say: Yes, they need a small 

loan licensee in every shopping center in Waynesboro, 

because this city is in such an enormously different 

situation from every place else in Virginia. That's 

not so. 

Well, we think you will see from the testimony 

that the existing small loan offices are perfectly 

convenient. Anybody in the Waynesboro area who wants 

to make a small loan can find a place to park. Chances 

are they are going to be in the neighborhood of these 

existing offices anyhow. One of them is in a larger 

shopping center in the whole community. The other two 
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2 are in the downtown area, which is still very vital 

3 in Waynesboro. You don't see the decay in downtown 

4 Waynesboro that you see in Portsmouth and some other 

5 
urban areas in Virginia. They are very strategically 

6 
located. They are located much closer to where the 

7 
people work than this location that Beneficial applied 

8 
for. 

9 
In short, we believe that the evidence will 

show that there is no expectation that another licensee 
10 

will promote the convenience and advantage of Waynesboro. 
11 

MR. WHITE: Gentlemen of the Commission, may we 

' 12 
~ .. 

stipulate that th~ money has been deposited as required 
13 

for a small loan applicant? 
14 

MR. DOBBINS: We don't raise any question about 
15 

that. 
16 

COMMISSIONER HARWOOD: All right. 
17 

Mr. White, call your first witness. 
18 

19 

20 

21 

22 

(·. 23 

24 
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ERNEST M. LeSUEUR, a witness called by and on 

behalf of the Applicant, having first been duly sworn by the 

Bailiff, testified as follows: 

DIRECT EXAMINATION 

BY MR. WHITE: 

22 

Q Mr. LeSueur, would you state your full name and 

· residence, please? 
9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

A Ernest M. LeSueur. My residence is 8106 Ashtonbirc 

Drive·in Springfield, Virginia. 

Q And, Mr. LeSueur, would you tell us your position 

with Beneficial? 

A I'm the Regional Public Relations Director of 

Beneficial Corporation of America, covering the States of Virginia, 

North Carolina and South Carolina. 

Q How long have you been in the small loan business? 

A Just about all my life, which is shy of 39, sir. 

Better than 25 years. 

a 

aren't you? 

A 

a 

A 

And I believe you are a native of Virginia, too, 

That is correct. 

And, where were you born? 

Buckingham County. 
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Q It had to be. LeSueur. All right. Tell us a 

little bit about Beneficial's operation, if you would, please, 

Mr. LeSueur. 

What does Beneficial offer? 

A Well, Ben~ficial, I guess, is one of the pioneers. 

of the small loan industry in the State. They have been here, 

I'm sure, fifty years or so. And, originally, we started out 

· like everybody else in the small loan industry and over the 
9 

10 

11 

12 

13 

lt 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

years grew and the business changed and the climate changed. 

We entered other fields such as second. mortgage, 

ISC, which is installment sales contracts. ISC, of course, is 

third-party transactions, as you are familiar, I hope. 

And, then, of course, the latest is revolving 

charge which is the open credit extension, one and a half percent. 

And attached to that, of course, we have a Ben charge which is 

similar to a credit card operation, the Visa, Master Charge, 

set up directly with irldlvidual department stores or outlets 

requiring that service. 

We, at the present time, have extended that only 

to -- not only to Virginia, but throughout the -- well, inter­

nationally, where we can. It's a business of not only meeting 

competition, but one in which we look at as survival. If anything, 

it will protect, if not salvage, the small loan industry because 
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LeSueur-Direct 24 

it is not only an adjunct, but a part of a full-service operation, 

similar to what the banks have to offer. 

Any customer can have,.not only a small loan~ but 

if he choo~es he can consolidate -- he can have a second mortgage 

loan, he can have a revolving charge. If he chooses to finance 

an automobile which, as we all know, fifteen hundred dollars 

doesn't go very far today, he can certainly raise the three 

thousand five hundred capital or above at the required rate of 

one and a half percent. 

Installment sales, of course, for the third-party 

transaction, will not only afford but offer the customer an 

opportunity to finance practically anything from a refrigerator, 

stove, appliances, furniture. And, I may add, the package itself, 

in the State of Virginia, has added tremendously since it has 

been installed, and we have just begun in the revolving charge 

as well as the Ben charge, since the installation from a year 

ago, just about a year'ago. This, of course, comes under the 

dual business operation. And, although it's a small loan 

license may be required under under the dual operation. 

We have, and could, of course, consider a 

separate operation on second mortgage at the 82 provision. 

So, that sort of rounds it out in a nutshell 

as to what type of business we are in, what services we have 
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to offer. 

Q 

4 with the banks? 

LeSueur - Direct 

was that essential in order to compete 

s A Not only essential but, as I mentioned, 

6 I think it's really the survival of the small loan 

25 

7 industry. And I would say that it's not only advantageous 

s to Beneficial, but to use a pun again, Mr. Dobbins, it is 

9 beneficial, not only to us but to the independent as well. 

10 Because as ttme goes on, I think it's 

11 necessary that we offer a full service operation, or the small 

12 

13 

14 

15 

16 

17 

business, per se, particularly where the independent is 

concerned, will die. 

Q Explain to the Commission a little bit about 

this revolving charge, exactly how that works, because most 

of us are not familiar with that, not being small loan 

customers perhaps. 

18 A The revolving charge is an open-end 

19 transaction. You open the line of credit and the credit 

20 limit is set as to a given individual, and he is issued a 

21 number of checks at his disposal to be cashed at a time of 

22 need. And it does not necessitate the customer returning to 

23 the office. Now, that's basically the 

24 

25 

Q Well, give me an illustration. If I were a 
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LeSueur - Direct 26 

thousand dollars revolving charge, would I have a thousand 

dollars' worth of checks, or what? 

A That is correct. You would have a thousand 

dollars credit limitation, and you would be issued checks 

to cover that thousand dollars to be cashed at the customer's 

disposal, at his option. 

Q I could use that any time I wanted? 

A That is correct. And, incidently, that is 

for the first twenty-five days onto the billing cycle, that 

is a free loan until such time, of course, after the first 

billing cycle, the twenty-five days, then, of course, 

interest you would be charged. 

Q And, so to get back to your pun, really, with 

a full service compliment in your kit you propose to offer all 

of these in Waynesboro, would you? 

·A Absolutely. Right. 

MR. WHITE: All right. Answer Mr. Dobbins' 

questions, Mr. LeSueur. 

COMMISSIONER HARWOOD: Mr. Dobbins, all 

right. 
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CROSS EXAMINATION 

BY 1-1R. DOBBINS : 

Q Mr. LeSueur, we've been on the same 

27 

side so many years, it's sort of strange for me to 

cross-examine you. I'm really sort of shocked at \vhat 

you have to say. I thought I had taught you better. 

(Laughter in the courtroom) 

Beneficial would offer a second mortgage 

service at the office in Waynesboro? 

A Yes, sir. 

Q And installment sales, financing? You 

buy paper from dealers and that sort of stuff? 

A That's correct. 

Q And, this revolving charge which includes 

a credit card type service --

A It will. We have not installed, to my 

knowledge, in that given area yet. ~x. Dorsett, our 

Field Supervisor, can answer that question. 

Q I guess, incidently, you would offer 

some small loans, wouldn't you? 

A Hopefully. I'm sure we would. We 

have some twenty-six percent of our business now out of 

the Staunton office in the Waynesboro branch, in the 

Waynesboro. area, excuse me. \ve don't have a branch 

there. Correction. 
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5 LeSueur - Cross 

Q I'll get back to that. But do you 

now offer the second mortgage service and the 

installment service and the revolving charge in 

your Staunton office? 

A We offer a full package in our 

Staunton office. 

Q 

A 

And in Crozet? 

No. In Crozet, again, ~I. Dorsett 

28 

will be in better position to answer that question 

from an operator's standpoint. But, Crozet, at this 

point, that was a purchase office, as you well know, 

and it was one year ago I believe, and we have not, 

because of the size of that community, established 

a full service operation. 

Q But you could? 

We could, yes. A 

Q When you bought it, you intended to 

close it out? 

A Not on the initial purchase, no. On 

the original application we intended to close it out, 

to consolidate. 

Q Do you offer those services in 

Charlottesville now in your office? 

A We will offer those services as soon 

as we can get the office moved. It is presently 

operating ma trailer. 
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6 LeSueur - Cross 29 

Q You don't need a small loan license 

to offer any of those things do you? 

A Yes. That comes under your dual 

business operation with the exception of your second 

mortgage busine.ss, under your 82 rate that you could 

establish a separate operation. 

Q You don't need a small loan license 

when you start buying installment paper in Waynesboro, 

do you? 

A Not really. 

Q Nor, you don't need one to get in the 

second mortgage business? 

A But you couldn't survive. 

Q And you don't need one to get in 

the revolving credit business, do you? I mean, 

that's unregulated, isn't it? 

A All related to overhead. There is no 

way you could survive under that rate, under a 

separate operation. 

Q So, you would offer the same so you 

could survive and make a profit? 

A That's the purpose of our business. 

Q And I guess it would be fair to say 
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7 LeSueur - Cross 30 

that the purpose of this application is for 

convenience and advantage, right? 

A I would say the purpose would be for 

both, the public as well as beneficial. 

Q And the public is the one hundred 

ninety-one customers you say that would be transferred? 

A I think the figure is closer to a 

hundred seventy-seven. I would prefer, again, that 

Mr. Dorsett answer those questions. 

Q Where do those people live? 

MR. WHITE: We will offer a witness 

on this particular phase of it, Judge. 

He is more familiar with it. We will offer 

Mr. Dorsett as the next witness. 

MR. DOBBINS: Mr. LeSueur doesn't 

know? 

MR. WHITE: I don't believe he does. 

I don't believe he has examined the records 

as such. 

WITNESS LESUEUR: That is correct. I 

could not give you an accurate answer by 

number. 
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8 LeSueur - Cross 31 

BY MR. DOBBINS: (Continuing) 

Q So you really don't know how many 

customers? 

A 

Q 

A 

Q 

I did not make that survey, no, sir. 

Who did make the survey? 

l-1%'. Dorsett. 

You said that the now revolving charge 

that you have a free loan for twenty-five days? 

A We don't charge the customer until the 

first billing cycle. 

it? 

Q That's what the statutue says, isn't 

A 

Q 

That's exactly right. 

That's the same as the banks do on 

their credit cards? 

unusual? 

company 

A That's right. 

Q 

A 

Q 

A 

So you aren't really offering anything 

Except we would be the first unique 

First small loan service? 

-- to offer that service in the Waynes-

boro area or Staunton. 
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9 LeSueur - Cross 

Q So you would be in a position to 

offer small loans and large loans and mortgage 

loans and revolving credit or credit card loans 

just like the banks? 

A Very similar, yes, sir. 

Q You wouldn't take deposits would 

you? 

A No, sir. 

Q so, then, that would be the principle 

way you would differ from banks, you just wouldn't 

take deposits? 

A Well, I wouldn't say the principle 

difference because we will not take utility bills. 

We would not finance -- we would have a set limit 

which I'm not so sure the banks have a set limit. 

·we do not compete with the full banking services of 

a bank. 

Q You mean, you wouldn't take utility 

bills? 

A That is correct. We are offering as 

many services as the law will provide. 

Q So, with these services I think your 

testimony was that you would, then, be in a position 

()59 
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10 LeSueur - Cross 33 

to meet competition with the banks? 

A To a large extent. 

COMMISSIONER SHANNON: You make 

revolving credit available to a broader 

base of customers than, say, a bank 

would under its charge card/credit 

card plan? 

WITNESS LESUEUR: No, sir. I 

would not say it was a broader base. 

But it's a comparable base, depending 

on the area. 

COMMISSIONER SHANNON: I mean, 

would you extend it to people, say, of 

certain economic levels that perhaps the 

banks would not? 

WITNESS LESUEUR: Yes, sir. 

Yes, sir. 

COMMISSIONER SHANNON: Because I 

don't think the bank will issue a credit 

card to just anybody will it? 

WITNESS LESUEUR: Well, Your Honor, 

we don't try to either, but --
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11 LeSueur - cross 

COMMISSIONER SHANNON: I know, 

but I· guess my question is, you have 

certain people that are limited in 

their income. Can they get credit under 

the revolving plan from you that they 

cannot from one of the Waynesboro banks? 

lfiTNESS LESUEUR: Yes, sir, I 

would say that is true. 

BY MR. DOBBINS: (Continuing) 

34 

Q I'm interested in that. You mean you 

can issue a card that a bank can't issue? 

A I would say that we either our 

revolving charge would issue, similar to the small 

loan business, a card that would -- that offers a 

larger risk than the banks. Yes. 

Particularly where our Ben charge 

is concerned, because the entire operation is 

funneled through our Ben charge operation. So, to 

segregate, or discontinue, or to eliminate a certain 

group would not be feasible or practicable under 

our Ben charge operation. 

Q Would you be able to lend to a class 

()61. 
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1 r 12 LeSueur - Cross 35 

( 2 i of customers in Waynesboro that would be in the 

3 I lower economic strata than you were able to lend 

4 in Staunton? 

5 A I would say not, because I believe 

6 the economic conditions of Waynesboro is higher or 

7 better than Staunton, particularly the employment 

8 and payroll element. 

9 Q Do you know about the employment in 

10 Waynesboro? 

11 A Well, I can only judge from what I've 

12 been able to ascertain from the Chamber of Commerce 

( 13 and my own personal investigation, which I have 

14 done. True to that statement is the fact that 

15 there have been two recent banks in the last two 

16 years. These two banks have made extensive studies. 

17 As you well know, from research and analysis, the 

18 banks just don't go in anyplace.unless their 

19 services are considered convenience and advantage. 

20 And, under those studies is part of 

21 the reason I make that comment. The economic back-

22 ground does show that it is a bit stronger than 

23 Staunton. 

(- 24 Q You would be willing to be proven 

25 

062 
SUETRAYLOR-COURTREPORTER 



(· 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

13 LeSueur - Cross 

wrong on that, would you? 

A I can always be proven wrong. 

Q And you say there have been --

~here haven't been new banks going on, just --

A Two, what I consider, branches, 

similar to Beneficial. They are new to the 

community. 

36 

Q Okay. So, if you have eight branch 

banks that's the same as having eight Beneficial 

locations, right? 

A Not in the same locality. If you 

have a branch bank in Staunton and a branch bank 

in Waynesboro, it's both communities individually, 

the same as we would. 

Q Suppose you have eight branch banks, 

or banks, in Waynesboro. Wouldn't that be the s~~e 

as having a Beneficial office in Waynesboro? 

A 

Q 

comparable. 

As having one, yes. 

Okay. That's why I say they are 

A Oh, yes. Excuse me. 

Q Mr. LeSueur, when you applied for 

this license, according to Mr. White's statement, you 
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14 LeSueur - Cross 37 

expected to close up the Staunton and the Crozet 

offices and transfer everythinq into that Waynesboro 

office if you got the license? 

A That was our original intent, yes, 

sir. 

Q Would you have applied for this 

license in the first place if you had realized that 

you weren't going to close those offices out? 

A I'm not sure. It would be a head-

quarters decision. Our original intent was to close 

and consolidate because of the geographical location, 

plus the fact that it was far superior, in our 

opinion, in its growth to the other two locations. 

I may add that at that particular 

time --

Q The other two of your Beneficial 

offices? 

A Yes, sir. And there was no opposition 

to this point. 

COMMISSIONER SHANNON: Do you 

still intend to close the Crozet office? 

WITNESS LESUEUR: No, sir. As Mr. 
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White indicated, we were locked in, or 

got locked into, a lease problem. 

COMMISSIONER SHANNON: I thought 

that was at Staunton. 

places? 

WITNESS LESUEUR: Both places. 

COMMISSIONER SHANNON: Both 

WITNESS LESUEUR: Yes, sir. We 

had to sign two-year leases. 

COMMISSIONER SHANNON: How long 

did you have to extend in Staunton? 

Crozet? 

WITNESS LESUEUR: Two years • 

COMMISSIONER SHANNON: The same in 

WITNESS LESUEUR: Yes, sir. 

BY MR. DOBBINS: (Continuing} 

38 

Q Do you think you would want to go to 

Waynesboro if you couldn't make anything but small 

loans in Waynesboro? 

A I would say that is a distinct possibilit , 

although I would have to say that the last finance 

operation that came into Waynesboro in just nine years 
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) 

has exceeded their original operation in Charlottesville1 

and is still growing by accounts and dollars. 

Q You mean, Mr. Parks? 

A Yes, sir. 

Q Well 

A I think that's public record, of course, 

from the Department. 

Q But if that were not true, would that 

change your view at all? 

A I couldn't answer that question. 

To give you a personal opinion, Mr. Dobbins, if you 

like and if it would be helpful, I don't think it 

would because we are out to serve the public on a 

full basis, and we feel we have something to offer 

in the other fields that is not presently being 

offered. 

Q So, your personal testimony is that 

if you couldn't offer anything but small loans you 

would not apply in Waynesboro? 

A That's my personal opinion, yes, 

sir. 

COMMISSIONER HARWOOD: Mr. LeSueur, 
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what would be your feeling if the 

Commission should grant this office 

in Waynesboro conditioned on closing 

the Staunton/crozet offices at the 

expiration of the two-year leases? 

40 

WITNESS LESUEUR: Well, Your Honor, 

I couldn't answer that. I could not 

answer for my company, because I don't 

know. Again, crozet was a purchase 

office from Blue Ridge Finance. And 

at this point, the exposure and experience 

of Charlottesville as well as crozet·, 

we just don't have it in our background 

to determine if we can make it there, 

particularly crozet and not Charlottesville. 

The Staunton operation has been 

not anything exceptional. It has been 

pretty stable. So I· imagine at the end 

of two years that will be a decision of 

operation. I hate to be evasive, but 

I could not answer that question right 

now. 

COMMISSIONER HARWOOD: Certainly. 
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2 i 
MR. DOBBINS: I might say, we 

3 
would have some view on that, too. We 

4 
would oppose that. 

5 
WITNESS LESUEUR: I will answer 

6 
the qu~stion if I can expand on that just 

7 
a little bit. I would say that crozet, 

8 
from a personal opinion, is not indusive (sic} 

9 
to our type of operation as the Cities 

10 
of Charlottesville, Waynesboro or Staunton 

11 
would be. 

12 

13 
BY MR. DOBBINS: (Continuing} 

14 
Q But you knew that when you bought 

15 
it. 

16 
A Well, when you are buying a package 

17 
you can't leave out the groceries, I guess. And 

18 
Blue Ridge Finance was selling these offices as a 

19 
dual purchase. And we could not purchase Charlottesvill 

20 
and leave crozet to someone else. 

21 

22 
COMMISSIONER HARWOOD: Mr. Schutt. 

23 

24 

25 
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2 I 

I 
3 

I 
4 

CROSS EXAMINATION 

BY MR. SCHUTT: 

4f 

5 Q A little while ago, you said that 

6 'there was a distinct possibility -- and I didn't 

7 understand whether you said that you would not go 

8 to waynesboro given the situation that you could 

9 only do small loan lending and not the whole package. 

10 You did say you would not, or would? 

11 A That was a personal opinion, that we 

12 probably would not. One reason I think is obvious, 

r~,. 13 or indicative, of the fact that we have not gone 

14 there before until we were able through the approval 

15 of our dual business operation to offer other 

16 services. 

17 Q Following up on what Judge Shannon was 

18 asking you, is there a difference in your mind between 

19 the economic category of borrowers that you-all 

20 extend the small loan credit to and those to whom 

21 you extend open-end credit? 

22 A If I understood the question, Mr. 

23 Schutt, that wasn't exactly the question. There is 

\.· 
24 a difference between open-end credit, sir, and the 

25 
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LeSueur - Cross 43 

between the open-end creditor and the small 

loan creditor. 

I understood Judge Shannon to ask me 

if it was a difference of the open-end extension of 

Beneficial as opposed to, or compared to, the banks. 

Is that correct? 

(.Judge Shannon nodded in the 

affirmative) 

Q Now, I'm asking you, are they two 

different groups of economically circumstanced people? 

A Yes, as far as the small loan and the 

revolving. Yes. Again, Mr. -- I prefer Mr. Dorsett, 

as an operator, to answer that question. But that's 

my personal opinion. Yes. 

Q I understood that there was the 

~plication that there was a difference between the 

standard of credit worthiness for Ben charge credit 

as opposed to open-end under the blank check? 

A No, sir. They are basically the same 

with one exception. If we handle a department store 

complete line, or an electrical appliance place, 

completely, we would try to extend additional 

services because of the dealer·, as opposed to rendering 

SUE TRAYLOR· COURT REPORTER {)70 



1 r 
2 I 

21 LeSueur - cross 44 

an individual Ben charge card to a customer. That's 

I , 
3 

the only distinction. 
4 

Q Then, as is the merchant, then, 
5 

entering into the picture as to deciding who is 
6 

credit worthy or not under those circumstances? 
7 

A To some extent, but we still have 
8 

the decision to make. 
9 

Q When you say that you are handling, 
10 

in an electrical applicance place, for instance, 
11 

completely, do you mean to the exclusion of other 
12 

credit cards? 

( 13 
A No, no. It has nothing to do with 

14 
other credit cards. It's to the extent that he 

15 
would naturally prefer to handle the larger percentage 

16 
of his business, and in the event we could not handle, 

17 
·say, ten percent of it he would have to go elsewhere. 

18 
If we chose to handle, say, ninety percent we would 

19 
try to meet that figure as closely as possible. 

20 
That's the only extent that I'm making 

21 
reference to. 

22 
Q I'm not sure I· understand that. 

23 
A Okay. If the -- if we ·sign a Ben 

24 
I 
I . charge customer --

25 
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LeSueur - cross 45 

You mean a merchant? 

That's right. Say, it's at a 

department store, say, Thalhimers here in Richmond, 

hopefully we would try to be a full service operation. 

And he would say: DO you think you could handle 

ninety percent of our paper, or ninety percent of 

our customers. 

Well, judging from the investigation 

of the analysis, we feel that we could. We try to 

get as close to that ninety percent as possible. 

And it would differ somewhat from just 

rendering a Ben card charge or open extension card, 

not Ben charge, to a customer at random. 

Is that a little clearer? 

Q But, if he can also accept the bank 

credit cards, what other situation could there be? 

I mean, is the agreement that he not 

offer his own revolving plan? 

A No. The remai~ing portion of the 

business, of course, has to be decided by the dealer. 

He could offer a~yplace. 
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2 
MR. SCHUTT: I think I'm out of 

3 
my league. 

4 
I don't have any further questions. 

5 
COMMISSIONER HARWOOD: All right. 

6 
Anything further of Mr. LeSueur? 

7 
MR. WHITE: Yes. 

8 

9 

10 

11 

12 

-.. 13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(;73 
SUE TRAYLOR • COURT REPORTER 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 
(. 

25 

24 

REDIRECT EXAMINATION 

BY MR. WHI~E: 

47 

Q You say if an electrical man wanted 

to sell an antennae on top of my house, could I 

go down there with a Ben charge and get an antennae 

charged and installed on my house? 

A That's correct. 

Q So, he can sell some services along 

with his merchandise? 

A No question about that, yes. 
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RECROSS EXAMINATION 

BY MR. DOBBINS : 

48 

Q Have you made any survey as to what 

has happened in Waynesboro as far as other credit 

extenders, second mortgage cdmpanies, or things like 

things of that nature? 

A There are facilities for second 

mortgage business in waynesboro. 

Q And 

A You have one industrial loan company 

in Waynesboro. 

Q Do you know that there have been two 

second mortgages that have closed up in Waynesboro 

in the last year? 

A No, sir. 

MR. DOBBINS: That's all. 

COMMISSIONER HARWOOD: All right. 

Thank you, Mr. LeSueur. 

You are excused. 

* * * * * * * * * * 
WITNESS STOOD ASIDE 
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FRANK PAUL DORSETT, JR., a witness 

called by and on behalf of the Applicant, having 

first been duly sworn, testified as follows: 

DIRECT EXAMINATION 

BY MR. WHI:TE: 

49 

Q State your full n~e and residence, 

please. 

A Frank Paul Dorsett, Jr. I live at 

11608 Buckhurst Street in Chester, Virginia. 

Q And what is your position with 

Beneficial Finance? 

A r am a Field Supervisor. I have 

twelve offices in the State of Virginia. I've 

been in that capacity for about eight or nine years 

and been with Beneficial and in the consumer finance 

industry for twenty-three. 

Q Are you in charge of the Staunton/crozet/ 

Waynesboro area? 

A Yes, I am. 

Q As such, have you made an investigation 

as to the population trends and the location? 

()76 
SUE TRAYLOR· COURT REPORTER 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

(. 24 

25 

27 Dorsett - Direct so 

A Well, I. g.radua ted from high school 

in Waynesboro, Virginia in 1949. And at that time, 

you could stand on the corner down at Fisher's Drug 

Store and see everyone, and you knew everyone you 

saw. I played sports there,· and you didn't see 

anyone on Saturday morning that you didn't know. 

Since that time, I went down in 

Tidewater and, then, up in Maryland. Oh, I guess 

ten years later, ten or fifteen years, after I 

finished high school, believe it or not, I couldn't 

find my way around Waynesboro; it had. grown so much. 

But it was seventy-five hundred, I think, at that 

time. And last, according to who is right, I think 

it ran anywhere from sixteen thousand, sixteen five, 

to seventeen thousand people now. 

Q All right. Do you have some literature 

here that you got from the Chamber of Commerce showing 

statistics and a map showing the --

A Y~s, sir, particularly the statistics 

from the Chamber of Commerce we thought would be 

pertinent information. 

Q You got something from one of the 

banks, too? 

(}77 
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A Yes. They put out en Almanac. 

Q Th~t has the statistics in it, too? 

A Yes, sir. 

Q All right. While these gentlemen are 

looking these items over, would you tell the 

commission, please,· whether or not you have charge 

of the Staunton and the Crozet office? Are they 

in your 

A Yes, sir. 

Q Have you made a study as to how many 

accounts you would transfer from those two offices 

into Waynesboro office if the people so desired? 

A Well, I have right many in the Staunton 

office but I don't have -- maybe one in Crozet, because 

it's over the mountain. 

Q All right. Just tell us what you have 

in Staunton? 

A In Staunton, we have a total of one 

hundred seventy-seven account~ for one hundred eighty­

nine thousand sixty-one dollars and fourteen cents. 

I ran this last week when I was in there on a regular 

supervision. 

Q And would those accounts be transferred 
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to the Waynesboro office if they so desired? 

Yes, sir, they would. A 

Q Have you broken those accounts down 

to indicate what they are? 

A Ye~, sir. 

Q What are ·they? 

A All r~ght. Revolvi~g accounts, that's 

the line of credit. Revolvi~g accounts, it's ten 

accounts for twenty-nine thousand and twenty dollars 

thirty-six cents. 

Just round them off. Q 

A Twenty-nine thousand; that's with the 

Waynesboro addresses. We have five accounts that are 

in the Waynesboro area. When I say that, they would be 

either in Lyndhurst, Stuarts Draft,· Elkton, Grottoes, 

one of those surrounding communities that would be 

closer to Waynesboro than Staunton. 

In the small loan cat~gory with Waynesbor 

addresses, we have eighty-three accounts for seventy-

nine thousand dollars. 

In the cities surrounding Waynesboro, 

closer to Waynesboro than Staunton, that we would trans-

fer in that small loan control would be forty-five 
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2 accounts for forty-three thousand two hundred. And 

3 that countrol would be a total of one hundred twenty-

4 eight accounts. 

5 Our installment sales contracts with 

6 Waynesboro addresses, ten, for· two thousand dollars. 

7 And ISC, installment sales contracts, in the Waynesboro 

8 area with three additional accounts for another 

9 thousand. So you are talking about three thousand 

10 dollars in thirteen accounts. 

11 Q Well, let me just kind of squeeze this 

12 down a little bit for the Commission. 

( 13 The one hundred seventy-seven and the 

14 hundred eighty-nine ·thousand dollars included all 

15 
these accounts in these various services? 

16 A Y~s, sir. 

17 Q All right. And you have the actual 

18 breakdown, whether it's a small loan account or 

19 whether it's revolving? 

20 A Yes, sir. 

21 

22 MR. WHITE: All r7Lght. I submit 

23 to the Commission, I don't believe that 

24 
i· ·, would be particularly helpful. 

25 
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2 
MR. DOBBINS: What did you say? 

3 
MR. WHITE: I don't be.lieve --

4 
well, let's go over every one ·and each 

5 
of· them. 

6 

7 
BY· MR. WHITE: (Continuing) 

8 
Q Tell us which one of those accounts 

9 
and what it is. I don't want to cut anybody off. 

10 
A Well, we've gotten through the instal-

11 
lment sales contracts. I. wasn't sure at the time that 

12 
I was runni~g the survey, until I c·ould find out 

13 
whether Grottoes would be closer to Waynesboro or to 

14 
Staunton, and I found out that it is closer to 

15 
Waynesboro. And we have an additional ei9hteen 

16 
accounts with twelve thousand dollars living in 

17 
Grottoes that would be transferred to Waynesboro. 

18 
That's in the small loan control 

19 
I mean, installment sales contracts. Revolving 

20 
accounts in Grottoes, we have.three accounts for 

21 
twenty thousand dollars. 

22 
So, all of those added together, we 

23 
have a grand total of one hundred seventy-seven 

accounts for one hundred eighty-nine thausand dollars. 
25 
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::..· .. ·, 2 ::~~ 
fJ· I did not include Fisherville, · be·cause that's 

3 
I think that would be served -- it's in the middle, 

4 
and I didn't know where it would be more convenient 

5 
for the customer. 

6 
Q ~ddle of what, of nowhere? 

7 
A . Between waynesboro and Staunton. 

8 
Q And how many were they? I'm sorry. 

9 
A I had seven accounts for approximately 

10 
six thousand dollars. 

11 
Q All r~ght, sir. And while you were 

12 
there making your investigation, did you_ get some 

13 
statistics from the Chamber of Cornmer·ce? 

14 
A Yes,· sir. 

15 

16 
MR. WHITE: All right. We would 

17 
like to submit these for the· Commission, 

18 
and mark this Beneficial Exhibit Number 1, 

19 
please. 

20 
COMMISSIONER HARW.OOD: I've used up 

21 
1 and 2 previously. I think it will be 

22 
Exhibit 3. 

23 
Let's mark this for identification 

;:.~-:~~: 
24 

as Exhibit ·-- Statistics-Waynesboro,· Virginia, 
25 
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...... ., 2 ·~~ ")1:· '.:. .. EXhibit 3...;A. I as.sume there ·are some 
3 

others. And we can take the 'Exhibit 3 
4 

and, then, go through the alphabet. 

5 
MR. WHITE: That would be fine, 

6 
sir, because all of· these ·are basically 

7 statistical compilations. 

8 

9 
BY MR. WHITE: (Continui~g) 

10 Q All r~ght, the. next· exhibit speaks for 

11 
itself pretty much, I take it, doesn't it, Mr. 

12 
Dorsett? 

"'• 13 
A Y~s, sir. 

14 

15 
MR. WHrl'E: We submit that for 

16 
showing the population there is estimated 

17 
at sixteen one hundred and the ·trading 

18 
area population at one hundred twenty-five 

19 
thousand. 

20 
COMMISSIONER HARWOOD: Mr. Dorsett, 

21 
is that a t~o, or is the area of the city 

22 in square miles this :seven thousand four 

23 
hundred sixty-seven? 

,·_::::%~· 
24 

WITNESS DORSETT : I think that ' s --

25 
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2 COMMISSIONER HARWOOD : That seems 

3 to be extremely la~ge for the City of 

4 Waynesboro. 

5 WITNESS DORSETT : That' s the whole 

6 Valley, I believe. That's Augusta COunty, 

7 I understand. 

8 MR .. DOBBINS: I· trust the ·commission 

9 will read the statistics in the.:l~ght 

10 in which they are offered. 

11 .COMMISSIONER HARWOOD: We always do 

12 that. We will mark the aerial photo of 

13 Waynesboro, Vi~ginia as Exhibit 3-B. 

14 MR. WHITE: We ·probably ought to 

15 have a topographical map, too, to show 

16 the mountains you've. got to. go over when 

17 you. get to these various places. 

18 

19 BY MR. WHITE: (Continuing} 

20 Q All right,. si·r. Now, did you. get an 

21 aerial photo, Mr. Dorse·tt? 

22 A No, sir. I did get this map that 

23 gives the Staunton/Waynesboro area and the counties. 

24 Q All r;tght,· sir. And that is an aerial 

25 
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35 DOrsett - Direc·t 58 

photo, isn't :it? 

A Yes. 

MR. WHITE: We ask that that be 

marked as 3-B. 

COMMISSIONER HARWOOD: That will be 

received. 

MR. WRITE: And we have ·one that 

has been put out by the Planters Bank. 

be 3~C. 

We ask that be marked 3~C. 

COMMISSIONER HARWOOD: That will 

MR. .OOBBINS: The Almanac is 3~C? 

MR. WHITE:· Yes. The Almanac is 

BY MR. WHI~E: (Continui~g) 

Q I ask you to turn to the first full 

printed page on there,· Mr •. Do~sett· ,· call·ed nHistory 

of the City" and look on the far right-hand page of 

it, and next to the last sentence on that page, if you 

would read that,· please? 

A "Since 'then the growth and expansion of 
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industry has been steady with the result that the 

population of Waynesboro has increased more than 

fourfold since 1923, moving from somethi~g over three 

thousand at that time to the present ~stimated eighteen 

thousand five hundred." 

MR. WHITE: We ·offer that to show 

that .the· banks can make mistakes·,· too, 

Ju~ge. In any event, to substantiate his 

statement from sixteen thousand to seventeen. 

This one even goes to e~ghteen five. 

But, in truth, on the next to the 

last page there are statistics about 

Waynesboro which comes down to seventeen 

thousand. 

MR. DOBBINS: This ·is even more 

phenomenal, because this says it was 

sixteen thousand people livi~g there, 

e~ghteeri thousand worki~g. 

MR. WHITE: Well, for whatever·, 

we offer this. It •·s not a population 

battle. I must say that right from the 

beginning we have never contended it was. 
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COMMISSIONER SHANNON: Mr. Dobbins , 

r see 'the earlier· settler's were 'very fine 

people.· 

MR. DOBBINS: I'm particularly 

interested in Page '19, which ·r wish I had 

read a long time ~go. It says: Seven Ways 

to Reduce ·the ·Risk of Heart Attack." 

MR. WHITE: This may be. the most 

beneficial exhibit that Beneficial has 

ever offered. 

COMMI.SSIONER SHANNON: The.re is a 

lot of interesting information. 

MR. DOBB·INS: I also notice· that 

I'm delinquent in my immunization. 

BY MR. WHITE: (Continuing} 

Q Did you rec'eive ·a letter from the 

Chamber of· Commerce? 

A Y~s, sir. 

MR. WHI.TE : I think I 've shown 

this. 

MR. DOBBINS : I have seen it, and I 
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have ·no objection to it bei~g passed to 

3 the file, but not as an exhibi.t •. 

4 MR. WHITE: Well , we would ask 

5 that -- we are welcome there by every-

6 body except competing small loan 

7 companies. 

8 COMMISSIONER HARWOOD: Well, we 

9 will pass the letter to the file.· I 

10 assume the ·writer of the letter is not 

11 pres·ent. We will pass it to the file. 

12 MR. WHITE: All r~ght, sir. 

13 

14 BY MR. WHITE: (Continuing} 

15 Q You have. got a lease conditioned on 

16 you getti~g this application? 

17 A Yes, sir. 

18 Q Now, we have 'the landlord here, Mr. 

19 Jones? 

20 A Yes, sir. 

21 

22 MR. WHITE: All r~ght. We will save 

23 the statistics about that for Mr. Jones. 

24 Answer these. gentlemen's questions. 

25 
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CROSS ~NATION 
3 

BY MR. DOBBINS: 
4 

5 

6 

7 

Q There was one hundred seventy-seven 

people. Row did you tell which ·were the hundred 

I . I 
seventy-seven that had Waynesboro addresses? 

8 
Do you have a computer? 

9 
A NO, sir. Manually. 

10 
Q And what did you take, zip codes? 

11 
A NO, sir. I took the City itself. 

12 
Q You took within the City? 

13 
A Yes. 

14 
Q And what was your total number of small 

15 
loans, disregarding all that other stuff? 

16 
A Okay. With Waynesboro addresses was 

17 
eighty-three -accounts of seventy-nine thousand. 

18 
Q Okay. That's just Waynesboro addresses. 

19 

A That --
20 

Q Okay. That's all? 
21 

A With Waynesboro addresses, ten accounts 
22 

in revolving control for twenty-nine thousand. 
23 

With Waynesboro addresses, installment 
. •••\. 24 "·"':t~~ i: . .• _..,; 
.. sales contracts, ten accounts for two thousand dollars • 

25 
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And that • s -all ·I. have,· exclusive. :of· all other ad-

dresses. 

Q . On installment sales· contracts, Mr. 

Porsett, am I right in my belief that it doesn't 

make any dif fer·ence where the man who is buying the 

merchandise "lives·? It depends ·on· whether· you have 

an arra~gement wi.th ·th·e deale·r; isn't that ·right? 

A Y~s ,· sir. Well, it has to be within 

a certain area. 

Q So, the·se ten -- however many it is 

on your installment sales contract·s, they might 

they could have bought some merchandise right next 

door to your Staunton office;· isn't that r~ght? 

A They could have; these bo~ght lived 

in Waynesboro. 

Q The·se bought from stores· in Wa.ynesboro? 

A No. You said they could have bought and 

lived in Staunton. They could have, yes. 

Q But what sto·re .did they buy this 

merchandise from? Where was the store? 

A Thes·e particular -- r· believe some of 

these were in Elkton·. 

Q Elkton? Okay. Tel·l the Court where 

090 
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-~\ 2 I 
1 

Elkton is in relationship to Waynesboro. 

3 A Well, it's I guess it would be east-- · 

4 northeast. 

5 
Q That's in Rocki~gham county? 

6 A Yes. 

7 Q · Would you say -- would twenty miles be 

8 about right, or is it ·further than that? 

9 A I think abo.ut twenty miles.· 

10 Q And the·re is a small loan office ·in 

11 Elkton, isn't it? 

12 A I'm not sure. 
~. 13 Q You wouldn't deny it if I said that 

14 Ritter has an office there, would you·? 

15 A That's right. They do.· 

16 Q And so if those people wanted to make 

17 a small loan there,· right there·-~ p.nd what about the 

18 people who have ·the ·small loans in the Staunton office 

19 with Waynesboro addresses? 

20 Where do they work? 

21 A Most of them work 'in Waynesboro. 

22 Dupont, Thiokol, th.at type.· 

23 Q They don't work in Verona or any of 

i .;·~~~i· 
24 

I, ••. , ..... , 
those places·? 

25 
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2 
A The"Y could. 

3 
Q You don't know wher·e they work? 

4 
A Well, I would assume most of them 

5 
work in Waynesboro. 

6 
Q Do you know where they work? 

7 
A I didn't run that survey. I didn't 

8 
put down, :!f.au· know,· where they worked·. 

9 
Q Incidently, Grottoes· is right far north · 

10 
of Waynesboro, too, isn't it? 

11 
A We1·1, the 3-A says sixteen miles to 

12 
Waynesboro and twenty miles to Staunton. 

t· ... 13 
Q Not too much difference? 

14 
A No. 

15 
Q Isn't it also a matter of fact that 

16 
Stuarts Draft is considered a part of Staunton in 

17 
~he same telephone book, isn't it? 

18 
A Y~s, sir. 

19 
Q The answer is yes? 

20 
{Witness noddeq in the affirmative) A 

21 
Q And do I. und·erstand you· to say that 

22 
you don't have ·any Waynesboro peo.ple in the Crozet 

23 
office?· 

,. 24 
\" ~ ... : . .. 
' ·.-:;;,;> A I didn't run a survey over there. But 

25-
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43 Dorsett ~ Cross 

the last time ·I was up the.re the·y just had a very 

few number of accounts. I think it was about one 

hundred fifty, and I notl·ced one 'that lives in 

66 

Waynesboro. I asked the Manager to run it, and he 

said he just ·found the same one. 

Q .Mr. nor·sett, this information that 

was attached to Beneficial's application says that 

your Staunton office ·has not been' ver·y successf·ul. 

Is that right?· 

A Yes., sir. 

Q Why not? 

A Possibly could have been management. 

I· don't ·think it was as much industry around Staunton 

as there is in other locations in the Valley. The un­

employment usually is higher in Staunton. 

Q But do you know that.that's true now, 

or ~-

A I don't know what the conditions 

are now, presently. 

Q Well, as a matter of· fact,· Staunton is 

really the la~ger community, isn't it?· More shoppi~g 

and more· -- county. court and so on? 

A I don't know for a fact·,· but I, knowing aJ,.d 
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being in both ·ci.ties , .I wouldn't thi.nk so. 

Q You wouldn't? But, you don·•t know? 

A No, sir, I don't know for a fact. 

Q How lo~g has it been since you lived 

in that community? 

A A lo~g time, .since· ·' 49 •· 

Q · When were you last up the.re? 

A Last week· •. 

Q · Do you go to Staunton all the time? 

A About every three ·or four months. 

Q Do you. go through Waynesboro normally, 

or do you just_ ·go up --

A I sometimes stop and talk to friends 

that I have, usually a night ·or a day. I spend some 

time ·in Waynesboro. 

Q · Why do you think ·you would prosper in 

Waynesboro if you· haven't prosper·ed· in Staunton? 

A I don 't know.. Maybe 

Q Y~u wouldn't h~ve ·any different mode 

of operation, would you, Mr. Dorsett? 

A No·, sir, I don·•t .thi.nk so·. About the 

same. 

Q You· couldn't. lend to people of· lesser 
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economic ability there .than you could in Staunton, 

could you? 

A No, sir. 

Q Now, do I understand that you have. any 

offices that yo_u· now super·vise -- have any offices 

that you now supervise·,· do they have ·a revolving credit 

in operation? 

A Y~s, sir, all except :the crozet and, 

we mentioned before,· in the Charlo·ttesvi·lle :area: which 

we haven't established that line ·of~ credit yet. 

Q · · Let me ask ·you thi.s. If you were to 

move one hundred seventy-seven people out ·of Staunton 

into Waynesboro, wouldn't tha't be. 'disastrous to your 

Staunton office? 

have? 

A 

Q 

A 

No·, .sir , I don ' t ·thi'nk so • 

It wouldn't? How many accounts do you 

Six htindred and e~g.hty-one •· That would 

be about a fourth of our accounts that we wo.u1d transfer. 

Q Well, if your office· in Staunton is not 

very succes·s·ful now, that's~ going to make it very 

unsucces·s·ful if you take out ·one hundred seventy-seven 

accounts?· 

()95 
SUE TRAYLOR· COURT REPORTER 



1 
46 Dorsett - cross 69 

~~~~ 2 ·:t· . ~~-. A Well, we have. -- in recent years we 

3 
have made some adjustments· to operati~g that weren't 

4 
effective ·prior· to our taki~g over tho.se offices. 

5 
Q In Staunton? 

6 A Y~s·, sir. 

7 
Q · Wheri did you take ·over the ·staunton 

8 office? 

9 A I took ·over St·aunton· -- I've ·had them 
10 now four years. 

11 
Q So,· if you were. ·qoi~q to do anythi:ng 

12 dramatic in Staunton it would already have been done, 

13 wouldn't it?:. 

14 A Wel·l , .sometimes: you· can't ·do it · 

15 overnight.· 

16 Q · Well , four years ·is hardly overnight. 

17 A No, sir. 

18 
Q And, do you ha~te any data on how much 

19 your Staunton office ·has. grown in the· ·last four years, 

20 
Mr. IX>rsett?· 

21 
A I have 'it,. but ·I don·•t. ·have ·it with 

22 me. 

23 
Q Y~u· say you are. 9'0i~g to. transfer these 

. :.:.;~~ 24 
! .. ,.,.. ... accounts • You don't transf·er. thein unle·ss· ·the people 

25 
~ 
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want .to transf·er· them? 

A ·No·, sir. 

Q That's at the option of the borrower? 

A Y~s·, sir. 

Q · And if he works in Staunton he mi·ght 

want to stay in Staunton·? 

A Could be.· 

MR. DOBBINS: · No· ·further questions. 

.COMMISS'I.ONER HARWOOD: Mr. Schutt. 
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71 

CROss· EXAMINATION . 

BY MR. SCHUTT: 

Q Mr .• Dorsett, how do you ass·ess· the 

various ca·t~gories· ·of credit worthiness between 

stra:l-ght sma·11 loan leridi~gr Ben ch·a;rge ·and open-end 

credit by blank check? 

A Well, it •·s really ·not a lot :of 

difference ·other than the ·fact ·they come· under· 

different controls. Your Beri ch*ge ·is exclusively 

set up with 'dealers. And there would be no variation 

of credit policy, really, othe·r than .the ones· you 

would follow in small loans. 

The revel vi~g credit, we ·establish · 

a line of credit up to thirty.-five. ·hundred· dollars. 

That poss·ibly you would_ grade with ·a littl·e -- you 

would have ·to look at it from a stabi:lity standpoint 

more so than you would from the ·strict.ly small loan. 

And, of course, your mor:tgage~· is entirely different. 

Q Is ·it your impres·s·ion tha.t it would 

be ·people ·who couldn't. get a line of credit through a 

bank, a credit card, that could_ g.et a line of credit 

on your open-erid credit? 
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.)jJ1~ 2 
A Yes·.-

3 
Q You think so? Y~u thi.nk ·your 

4 
standards are not as -h~·gh ·as the ·banks·?-

5 
A Well , we ·look at .them a little bit 

6 
differentLy. Som·etimes we make 'them that they won't, 

7 
and some·times they make ·them that we won 1 t. 

8 

9 
MR. SCHUTT ; I .thi'nk :that 1 s all · 

10 
I have ·of thi~s wi tne s·s • 

11 
.COMMISSI:ONER HARWOOD: All r~ght. 

12 
Anythi~g further of· Mr .• · Dorsett?· 

13 
MR. WRI.TE: Yes·. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

'::·~ 24 
l· .. , .... ~ 

25 
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·-: ~ · .. 2 
-~~~· . REDIRECT EXAMINATION 

3 
BY MR. WHITE f 

4 

5 Q You-a·11· have. ·jus-t· :added th·ese other 

6 
services ·in the. ·last year in Staunton, _haven't you? 

7 
A Yes. 

8 
Q · In other words,· the. last four years in 

9 
your Staunton ·oper·ation you •.ve· ·just added thes·e new 

10 services?· 

11 A Just added· these· ·last June. 

12 
Q All r~ght,· sir. So you· don't even 

{~ 13 have a full yea·r 's ·experience?· 

14 A NO, sir. And r· m~·ght .. add we are doi~g 

15 
pretty well. But,. who knows·.· 

16 

17 
MR. DOBBIN-s:· One· more? 

18 
.COMMISSI-ONER HARW:OOD; Yes. 

19 

20 

21 

22 

23 

i 24 
~ :-~~~~ 

25 
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RECROss· EXAMINATION . 

BY MR •. DOBBINS: 

Q How .do you account for the fact that 

the banks ·are now offering s·uch stro~g competition 

for the ·small ·loan company? 

A Well, )Jack some years ~go, you know, 

we couldn't .. get a consumer loan at the bank; And I 

think they realized some· years ·~go that they made ·a 

mistake.· And now they are :after that business· just 

like ·the ·same public we have been serving all this 

time,· now ·they want.· 

Q So , ba'nks are ·now competing just 

like other ·small· loan companies·? 

A Y~s, sir. 

Q Irres·pective ·of· any credit philosophies 

or policies, you and the banks are dog-ea·t-dog·, aren't 

you? 

A · No, I wou1dn 't .say that. 

Q · Well, you are afte·r the· same people. 

MR. WHITE; Central "isn't~ going to · 

like 'that sort of· applica·ti·on applied to it. 

1.01. 
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WITNESS. :DORSETT: We •·ve_ ·got friends 

at the ·bank. 

BY MR •. DOBBINS: (Co.ntinui~g} 

Q · Y.ou are after the ·same borrowers? 

A We are ·all after· business·,· basically 

the same customers • · 

Q · Credit unions,· too? 

A Y~s·, sir. 

Q · I. quess· ·that applies. ·to· the ·industrial 

loan companies? 

A Y~s, sir. 

MR. WHITE:· All r~ght.. Stand down. 

COMMISSIONER HARWOOD: Thank you, 

Mr· •. Dorsett. 

: *· *· *· * * ·* * *· ·* ·* 

WITNESS STOOD ~S.IDE . 

1.02 
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\ • :!$• I 

.t..· •• 
COMMISS:I.ONER HARWOOD : We are qoi~q 

3 

4 

5 
NOTE:· The .. conuni·ssion is recess·ed 

6 
at .11.:32 ·o'clock ·A.M.· · .The·.reafter·, the 

7 commission is ·~gain in ses·sion at ·11·:42 · 

8 
o •·clo:ck ·A.M .• and the heari~g continues 

9 
as follows , vi.z : 

10 

11 
M·R. WHI:TE: Geritl.emen of the 

12 
Commission, Mr. Jones ·is our neXt wi·tness. 

( 13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

.:.:~ .... 24 
c·: ... ~.: 
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· MALCOLM G •. JONES,· 'JR.,. a witness 

called by and on behalf of· the APPlicant,· having 

first been duly sworn, testified' as ·follows: 

. DIRECT EXAMINATION 

BY MR. WHITE: 

Q · st·ate ·your full· ·name ·and residence,. 

please,· sir. 

A Malcolnl G •. Jones,· .Jr. I live at Route 1,, 

Waynesboro, Vi~ginia. 

Q · What is your educa.tional bac~ground, 

Mr. Jones? 

A I attended the University of: Virginia, 

received a B.S. d~cjree in Mechanical ·E~gineering, also 

took courses· ·in business while ·atteridi~g the Univer·sity. 

Q And who was your· first employer? 

A I worked for the ·nupont ·Company at 

Harlem, New Jer·sey as a Productions E~gineer, research 

work , and then sales , of all thi.~gs ,· with Dupont . be fore 

leavi~g to. come· ·back to· Waynesboro,· havi~g been born 

in Waynesbo·ro or~ginally. 

Q so·, waynes'boro is your home?' 

1.04 
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·~w. 2 A Y~s, sir. 

3 Q How .lo~g have you· be.eri back in 

4 Waynesboro? 

5 A I returned· to. Wayne-sboro approximately 

6 sixteen year-s -~go, :thi's Summer coini~g up. 

7 Q And wha:t :is your business· ·now·? 

8 A I am ·President :of' Barnwel"l and Jones, 

9 Incorporated, ~hich ·is a real. ·es:tate ·and insurance 

10 ~gency, located and doing business ·in the. Waynesboro 

11 and surroundi~g area·. 

12 Q · · Do you have. var.ious business interests? 

:.. 
13 Let me lead y.ou a little bi.t ... 

14 A Y~s·, _sir. Ac.tually, I'm involved 

15 primarily for· my own major time is devoted to the 

16 development ·of comtner·cial ·and industrial real estate 

17 type of properties·. And I do have :other. bu·siness 

18 interests· in commercial business·es· tha·t I've. ·ha:d some 

19 participation in as far as development and starting in 

20 business. 

21 Q I believe you are a Dir:ector of· --

22 A Planters Bank ·and Tr.ust· ·cbmpany. 

23 Q. T.he· ·one that. gava :us thi.s? (Oisplayi~g 

' ·~n·,;_ ~ 24 
I .:·:~·r.:r.: 

25 
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~~~ 2 i:f· 
~· A Yes,· sir. I als·o· serve ·on two .other 

3 Boards in the Vall·ey area. . One ·is a who.le·s·ale gr.ocery 

4 chain, and the ·other is a furniture manufacturing 

5 company. 

6 Q . Are you· inte·rested in statistics, or 

7 work with ·statisti·cs ,· too?· 

8 A If you are in the ~coimner·cial real estate 

9 business, .like· ·any .other· bU:sines~s· ,· if you· are 'dea·li;ng 

10 with commercial -proper.ties· you· have ·to deal in 

11 
statistic~. Y~s, ~ir. 

12 Q · · noes that inol.ude ·the ·population·. growth 

13 and thi~gs· of. that nature?: 

14 A Y~s, .sir. 

15 Q save ·you been. affiliated with 'the Chamber 

16 of Commerce in tha.t area? 

17 A Our firm has been a memb·er of the ·.chamber 

18 of Commerce ·actually· prior to. .the ·time ·that I joined 

19 the ·company, and most of· my business· int·eres·ts also 

20 hold membershi'p in the. ·chamber ·of commer.ce.· 

21 I.'ve ·.served on .the ·chainber. Board of 

22 Directors four different terms for· a total ·of· approximat~ly 

23 ten: years,· ten -and a half· .years,· and ha've served in the 

I, /~f.:~~ 24 
.. Vice-'Pres·.i'derit ·capacity on· thr'ee ~occas·ion·s •· I was 

25 
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2 -~ ... 
~:_t·~t Pres . .iderit of· .the ·chamber as we1·1. 

3 Q Tell me :now· a little bit ·-- you 

4 are the rea·l es·tate· ·~gent ·for the ·shoppi~g .center·? 

5 A Y~s, .sir. And I do have ·an ownership 

6 inte:D·es·t in .the. ·property, too. 

7 Q Tell the·. 'Ju~ges· ,· if you will,· please, 

8 somethi~g abo.ut thfs shoppi~g center. 

9 A King Plaza, whi:ch: :is sometime·s refer·red 

10 to as Ki~g ·Plaza East, is a small· ·strip center·, purely 

11 a ne~ghborhood .center type ·of compleX, ·pres·eritly has 

12 seven tenants, coin laundry,· ~dio Shack,· beauty shop, 
!'<· 

13 a baker·y sho·p which :actu-ally happens to be ·the · 

14 location tha·t is subject to this application·, a pet 

15 supply shop, a coinmercial. gla·ss· and mirror, sa·les and 

16 c.ominercial installa·tion· type of.· busines·s·. 

17 I believe ·.that cover·s all ·of· .the 

18 businesses· ·th·at -are 'there.· 

19 Q · Now, .are ·you~ familiar with the housing 

20 in Waynesboro,· whether or not .there has been an 

21 increase in housi~g there? 

22 What is the ·situation? 

23 A . Of course,. being in .the~ real estate 

. ~ .... ~ .. 24 
~4 •• :~. ~~>,~ business·,· we ·are 'involved. We ·have: .a Res·i:dential Sales 

25 
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Department :that active.l~y works·. ·in res:ideritial ·sales. 

So I think,· yes·,· I ·am ·f·amiliar wi:th: :--

Q · Tell· what has ·happened to the .home 

buildi~g industry, if anythi~g has happened? 

A Well , over: the ye·a:rs ·I .think Wa.ynesboro 

has enjoyed a .. good· steady. 9rowth. .It ':s not· been as 

spectacular as ·charlottesville· ·or· some ·of· the major 

areas •· : But ·I think th.er·e :ha:s .be:en·. a continuous and 

steady_ growth; 

Waynesbor~'s population:-- I, of· course, 

heard a lot of· tes.timo·ny ·abo:ut the ·various population 

f~gures. I .person·ally ha"d es:timate.d it around sixt·een 

thou·sand seven hlindred or· so at ·the" :current time.· I 

think the· imp-ortant .th:i~g is th:a't .the ·population· density 

in other words ,· occupants per house·ho.ld· -- has decreased 

in Waynesboro. 

And this is the reaso·n· for the· :stability 

of the ·population· in Waynesbor·o .~ We have: :been faced, 

like ·a lot· ·of other communities. ·in the ·state ·of Vi~ginia 

with anneJia·tion problems·. It is to:t·ally impractical 

for the City of· Waynesboro to do any further annexa-

tion. I believe ·the l~s~ .. time anyth:i~9 was -annexed 

was shortly after· the ·General: EJ.:e·ctr:ic Company came to 
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Waynesbo:ro in the· mid~Sos.· 

And for all practical points·,· the County 

has been doi~g a_ good· job ·of· pr.ovidi~g s·chools and 

other facilities.- And the-.re ha·s ·be:en no real justifica-

ti.on towards -annexa·t-ion. ·And, as a res·ult :of· that,· a 

la~ge ·number. of ·famili·es·.,· _such· as· my -family, we· moved 

to the COunty four years -~so.. And -the ·people· that 

.moved into. our .house· 'had only one child, and I had 

three children. so there was a decrease in the 

population· there of two. 

And· we ·have ·seen: tlds -qu·ite a bit in 

our real ·es·tate: bU:sines·s .- It'·s. ·a des·ire ·on the part 

of a la:rge ·number of people· ·to: own· proper-ty in the 

county and to have a little· bit more ·sp·ace.· More 

often than not, thO.se 'folks· 'do have ·two and thr.ee 

children:, and quite ·of:ten: they are ·replaced by old·er· 

people who, if they do have· ·children .they are. grown 

and away at ·school -or· married. 

I think 'this i$ :the reason the ·popula-

tion has_ grown s.teady. A'!-lgusta County, in population, 

I 
I 

has been:. growi~g at a ver·y steady pace. · Not astronomica , 

bU:t ·one ·that is_ ·good for· business·, I think. 

Q What do you· ·es.timate 'the population of 

1.09 
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Augusta County to be? 

3 A I believe Augusta County is around 

4 somewhere between fifty-six and sixty thousand. And 

5 the population center for Augusta County, not including 

6 the City of Waynesboro, Staunton, is located ap-

7 proximately in Fisherville •.. So a goodly portion 

8 of this population density is located right in the 

9 area between the two conununi ties. Stuarts Draft, 

10 Fisherville, and Lyndhurst, being some of the 

11 primary areas. Verona. The primary areas provide 

12 a lot of the support population as part of the County 

1·.,, 13 total. 

14 Q Mr. Jones, there has been some 

15 statement made that GE is closed and there is high 

16 
unemployment. Would you explain to the Commission 

17 what GE's plans are about that? 

18 A I was a little surprised at the 

19 percentage of unemployment, although I certainly 

20 don't challenge it because I do not know the current 

21 unemployment level in Waynesboro. 

22 The General Electric Company, however, 

23 over the last few years has been making some major 

24 
. . :;.}:;;' changes in their basic organization in the community 

25 
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of waynesboro at that plant. Originally, for many, 

many years, this plant had three different product 

lines. And they literally had vertical management 

with their plant manager for each of these product 

lines within the organization, and they pretty much 

ran with their own sales organization and general 

manager. 

And basically the only crossovers 

obviously would be just on plant maintenance and 

whatnot. But, otherwise, they were vertical manage-

ment. 

They moved one of these divisions 

to Salem, Virginia about three years ago. And at 

that time we had a fair amount of unemployment. 

They were, I think, in most cases offered an 

opportunity to move down to Salem if they wanted 

to with a division that moved down there. 

And this past Fall, an announcement 

was made that they were moving the other division, 

or the second of the three, to Charlottesville, 

Virginia. And so we have been going through the 

same thing. They have been moving all of the 

management people over to Charlottesville. They 

SUE TRAYLOR - COURT REPORTER 
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··u.~ 2 -·-:t ....... .. 
~-:- have offered jobs in some cases to people that might 

3 
want to communicate to Charlottesville, as far as 

4 
the blue collar workers, the hourly people. 

5 
But I think a majority of them have 

6 
been seeking employment in the Waynesboro area, 

7 
and I do believe that there is a strong change. 

8 
Part of this was motivated by need for additional 

I 

9 
working space. They did not want to expand the 

10 
plant at that location but made the decision to 

11 
move these divisions out. 

12 
And the division that remains is 

13 
still a very active and I. believe profitable part 

14 
of the Company. And it's my understanding that 

15 
once this move is out, that these people will be 

16 
reemployed if this particular division that remains 

17 
continues to enjoy economic success. 

18 

19 
COMMISSIONER HARWOOD: What 

20 
would be the main product of GE? 

21 
WITNESS JONES : Lycra. It' s a 

22 
new product out • That 's one of their 

23 
major products. 

·/~~r .. 24 

25 
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BY MR. WHITE: (Continuing) 
3 

Q Right. As a businessman there, 
4 

have you had a problem with getting credit, not 
5 

for your real estate, but credit for your business 
6 

and other businesses there? 
7 

A I am involved with a business that 
8 

operates in Centre for Shopping which is the 
9 

largest shopping center currently in the Waynesboro 
10 

area. It's a retail clothing store, and as a means 
11 

of trying to broaden the financial base of the 
12 

business without necessarily having to put in more 
13 

working capital, we found that the accounts receivable 
14 

were, of course, building up, not alarmingly so. 
15 

We were running with accounts that were thirty to 
16 

forty-five days in ter.ms of relative gross sales. 
17 

We had to grow, of course, inflation 
18 

forcing you to have more dollars and just to carry 
19 

the same number of units, clothing in the store, 
20 

meant ten percent more working capital. And, so 
21 

the choice was to either try to seek a higher line 
22 

of credit with the bank with whom we were working, 
23 

to just plain put in more cash on the part of the 
.;;~\ 24 ~ ~· .. , ... / ... 
··~·-·":: . stockholders, or, in the third alternative that 

25 
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2 was offered, was a facility similar to the one that 

3 is offered by Beneficial. General Electric Credit 

4 Corporation, wherein they issue a credit card under 

5 the name of the business, and the customer generally 

6 really does not realize that it's anything other 

7 than a house account as far as financing is concerned. 

8 And so they are -- I know of at 

9 least three, and r think there are four, businesses 

10 now that have affiliated with the General Electric 

11 credit Corporation. And a service like this I think 

12 would be beneficial in Waynesboro, in that the 

13 gentleman that services this account I think came 

14 out originally of New Jersey and is now working 

15 out of Maryland. 

16 So he is not readily available 

17 as far as if any problems come up. And I think 

18 local service would certainly be an asset to the 

19 community. It provides an opportunity for small 

20 businesses. It's an alternative source of working 

21 capital in that you can go ahead and in effect 

22 finance your credit accounts that you are handling 

23 on an in-house basis in addition to what VISA 

(/~~~~. 
24 and Master Charge would handle. 

25 
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2 And I know that with the business 

3 I am associated with, does handle both VISA and 

4 Master Charge. And I believe the other two businesses 

5 do also. So really they are available to the 

6 customer, three different types of revolving credit 

7 accounts. 

8 Q One last item. Do people work 

9 does the work force move into Waynesboro from 

10 surrounding areas, or does it move out of Waynesboro 

11 into the surrounding 'areas? 

12 A It works -- I think the Chamber figures 

13 will show that the industrial employment, although 

14 not all within the City o~ Waynesboro but within our 

15 area, is seven, eight thousand total industrial 

16 employment in the eastern end of the County. It's 

17 about ten or eleven thousand, but a large portion 

18 of it is in Waynesboro with the Dupont Company, 

19 General Electric, Thiokol, Stanley Furniture and 

20 crompton Shenandoah Company being the pr~ary 

21 employers. All of those, I think, have at least 

22 six hundred employees or more. Well, Stanley 

23 probably doesn't, but they are all major employers. 

~ ..... ~.:.• 
; .:'.~r~:.~ 24 There actually is a man I know that 

25 
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has gotten quite wealthy running a bus service from 

3 Staunton to Waynesboro to bring people over to work 

4 at Dupont, shift work, for daily workers and every-

5 
thing else. And they run several buses a day that 

6 run from that Staunton area over to Waynesboro. 

7 So I would say, in answer to your 

8 
question, there is substantially a larger number of 

9 the people that are dependent upon industries in 

10 waynesboro for their employment than they are over 

11 
in Staunton or any other areas. People car pool 

12 from Buena Vista down near Lexington. So, Waynesboro 

!···· 13 has had a reputation of being a good place for 

14 
employment, good, stable employment, particularly 

15 with the Dupont Company because they have been there 

16 since 1921 and they have very seldom laid people 

17 
pff and they usually call them back fairly promptly 

18 if they do have a lay-off. 

19 

20 
COMMISSrONER SHANNON: Whatever 

21 happened to the Safety Razor Company that 

22 was out in Fisherville? 

23 WITNESS JONES: That's at Verona. 

24 
'.:·;~~'. COMMISSIONER SHANNON: Did that 

25 
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2 
ever close down? 

3 
tiiTNESS JONES: Making money like 

4 
crazy for the stockholders that bought it 

5 
out. 

6 
COMMISSIONER SHANNON: The employees 

7 
bought it? 

8 
WITNESS JONES: They did. 

9 
COMMISSIONER SHANNON: And they 

10 
are making a go of it? 

11 
WITNESS JONES: They are making a 

12 
big go of it. Very successful. I happen 

13 
to serve on the Industrial Development 

14 
Authority for Augusta County that participated 

15 
in the financing for that plant. We 

16 
had an annual meeting just last week, and 

17 
they are doing just great, doing very well. 

18 
MR. WHITE: Answer these gentlemen's 

19 
questions, Mr. Jones. 

20 

21 

22 

23 

24 

25 

SUE TRA YLQR- COURT REPORTER 
1.:17 



1 68 91 

2 CROSS EXAMINATION 

3 BY MR. DOBBINS: 

4 

5 Q Mr. Jones, you say you think there 

6 are a lot of people coming from other places into 

7 work in Waynesboro? 

8 A Yes, sir. 

9 0 Like Lexington and Staunton and 

10 Elkton? 

11 A That's correct. 

12 0 All those places have small loan 

13 offices. I guess you know that. 

14 A Yes, sir. 

15 Q So they are already served where 

16 they live? 

17 A That's correct. 

18 Q You are -- I'm very interested in 

19 your testimony that General Electric Credit Company 

20 is offering a source of credit for waynesboro 

21 residents, I guess? 

22 A Yes, sir. 

23 Q And it represents a source which is 

an addition to small loans for the consumer? An 

25 
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addition to the small loan companies and the banks 

and the credit union. 

The credit unions are very active, 

aren't they? 

A Very much so. 

Q As a matter of fact, isn't that Dupont 

credit union about the biggest one in the State? 

A I wouldn't doubt it. I know I 

think the banks, small loan people, a lot of others 

rue the day they ever let them get rolling, because 

they do have a lot of deposits and they do make a 

lot of loans. But they don't have any lock on the 

business. 

Q No. They, the banks and the credit 

unions, are right in there, head-to-head, aren't 

they? 

A Yes, sir. 

Q r•m sure that if they weren't, as a 

member of the Planter's Bank, you would see that the 

bank was in there making consumer loans, wouldn't 

you? 

A Yes, sir. 

Q As a matter of fact, isn't it -- I 
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.:~ happen to know a little bit about -- not as much as 

3 
some of these people in the room-- about banking, 

4 
but I know a little bit. And I find that the banks 

5 
borrowing of small loan creditors is not much difference 

6 
in who they lend to anymore than small loan companies. 

7 
Do you find that? 

8 
A I would -- I'm not an expert on 

9 
finance either. I certainly wouldn't want to imply 

10 
that I, of course, sitting, particularly on a small 

11 
Bank Board like that, that has day-to-day approval. 

12 
In other words, it's more of a working Board than 

l~. 13 
would be your VNB or First and Merchants. And, we 

14 
are actively involved. 

15 
And, of course, Planter's just recently 

16 
moved into the Waynesboro area and they r~ly on business 

17 
men, such as myself, for references on people that are 

18 
looking for loans. So, I would say that we have a 

19 
little bit tighter policy, in many instances, on that, 

20 
because I see a lot of people.that apply for buying 

21 
real estate and, of course, we try to pre-qualify 

22 
these people, find out with whom they have loans and 

23 
whatnot, and I would say that there is not an identical 

~~-
24 

situation. There is very definitely a very broad overla 
25 
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; ~·\ 2 
>~·1ft~ and I think the overlap has grown larger in recent 

3 
years as the banks have realized that that's good 

4 
business. 

5 But, again, with a community like 

6 
Waynesboro, with the industrial employment there, 

7 
it -- oh, when I first came up to Waynesboro we had 

8 the third highest income per capita of any city in 

9 
the State of Virginia, as reported in Sale·s Management 

10 
magazine. I remember I cited that figure repeatedly 

11 to people as far as locating in Waynesboro. We 

12 
were developing a shopping center when I first came 

13 
back to Waynesboro, and Waynesboro has always had 

14 
a very high average income, and it isn't because 

15 
of wealth; it's because of that industrial employ-

16 
ment. Good solid base in that community. 

17 
And, so I do think you do have the 

18 
various stages of ~eople as far as what they are 

19 
qualified for in the lending capacity. 

20 
Q But, do you think there should be 

21 
an unlimited number of bank branches in any com-

22 
munity? 

23 
A Well, the ~tate COrporation Commission 

r::~~~. 
24 

.... , ... •"\' lets real estate people come in and wholesale. I 
25 
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don't know what is the answer. Is it competition 

3 that will promptly limit it? I see people come 

4 in and go out. And I recognize banking is dealing 

5 in a far more responsible position, although real 

6 estate is, too. You are dealing with the largest, 

7 single investment an individual family ever makes. 

8 If he backs a bum deal on a house he can get in 

9 more trouble than he can with a bad small loan, as 

10 far as a house, because of the financial commit-

11 ment. 

12 Although, again, the bank and lending 

~~· 
13 agencies closely control that and the risk factor 

14 isn't that great. 1· would say there possibly it 

15 should be limited. I· personally am opposed to over-

16 regulation. It's just a personal philosophy. I 

17 think our country has been ruined by over-regulation. 

18 Q But, I -- do I gather from your 

19 answer that you do think there should be some 

20 limitation on the number of banks in any community? 

21 A Yes. 

22 Q Well, do you think that that should 

23 also be true as far as small loan offices? 

24 
I . 

\~· 
A Well, they are related in some ways. 

25 
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~.~.J It's banking of a different --

3 
Q so, I gather from that that you --

4 
your testimony would be that you can get too many 

5 
of anything in any community? 

6 
A I can actively testify to that, 

7 
particularly the real estate business for one, 

8 
which is not regulated. 

9 
Q How many small loan companies do 

10 
you think a community the size of Waynesboro should 

11 
appropriately have? 

12 
A I'm not qualified to answer that. 

,, 13 
Q Okay. So you really don't know 

14 
whether there is a need for one there or not? 

15 
A No, sir, I cannot answer that. I'm 

16 
not here to try to promote from that point of view. 

17 

18 
MR. DOBBINS: No further 

19 
WITNESS JONES: I have a selfish 

20 
interest to a certain.degree and acknowledge 

21 
it. 

22 
COMMISSIONER HARWOOD: Before Mr. 

23 
Schutt begins, tell me where the King Plaza 

24 
;:;N~; Shopping Center is. I'm fairly familiar 

25 
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2 with that. 

3 WITNESS JONES: King Plaza is 

4 actually on a fairly active street. It 

5 has the third highest traffic count of 

6 any street in the City of Waynesboro. 

7 It is a half a block off of 

8 Broad Street. Are you familiar with where 

9 the A&P Shopping Centre complex is, and 

10 Drug Fair? It really is across the street 

11 back to the east, on the east side of that 

12 street, that you would turn right at. 
,., 

13 There is a traffic light there and it also 

14 some of the people that come out of the 

15 Centre for Shopping on a back street cal-

16 led Ohio Street can come that way, too. 

17 So, it's in a very centralized 

18 location, and it's highly convenient 

19 from the standpoint of traffic flow. 

20 COMMISSIONER HARWOOD: And the 

21 City of Waynesboro is the city of First 

22 Planter's? 

23 WITNESS JONES: Yes, sir. 

24 MR. SCHUTT: I would like to note 

25 
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for the record that the commission 

98 I 
' 

3 
doesn't regulate the number of real 

4 
estate dealers in a given community. 

5 

6 

I don't have any questions. 

COMMISSIONER HARWOOD: All right. 
I 
l 

. ' 7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

: ... (· .· 24 
t -~~,.,r!.~~· 

25 

SUE TRAYLOR • COURT REPORTER 



, 
~ 

76 99 
:;v 2 ·•u.~ 

·:;{~' 

--· 
REDIRECT EXAMINATION 

3 
BY MR. WHITE: 

4 

5 
Q There are eight banks there, aren't 

6 
there, and just three small loan companies? 

7 
A There are only four banks and eight 

8 
offices, I think, combined. Four banks. 

9 
Q And there are three offices of 

10 
loan company 

11 
A And an industrial loan. 

12 
Q And, none of the~e present small loan 

13 
people offer the three extra services that Beneficial 

14 
offers, do they? 

15 
A Not to my knowledge, no, sir. 

16 

17 
MR. WHITE: That's all. 

18 
COMMISSIONER HARWOOD: All right. 

19 
Thank you, Mr. Jones. 

20 
WITNESS JONES; Yes, sir. 

21 

22, 

* • * * * * * * * * 
23 

WITNESS STOOD ASIDE 
,".,(': . 24 

''"'"'tli·:.· 
~ .. ,,, ~ 

25 
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MR. WHITE: That's our case, 

gentlemen. 

COMMISSrONER HARWOOD: All right. 

MR. DOBBINS : Mr. Kent Brooks. 

· COMMISSIONER HARWOOD: I believe 

Mr. Brooks' testimony has been prefiled, 

has it not? 

MR. DOBBINS: Yes, sir. I 

personally am willing to offer the 

testimony and --

MR. WHITE : We have no objection. 

MR. DOBBINS: And let these 

gentlemen cross-examine him if they wish 

to do so. 

COMMISSIONER HARWOOD: All right. 

That certainly will be agreeable to the 

Commission. 

MR. DOBBINS: If the Commission 

wants to, Mr. Brooks can summarize it, 

whichever. 

COMMISSIONER HARWOOD:. That's up 

to him. 

MR. DOBBINS: I'm confident the 

1.27 
SUE TRAYLOR- COURT REPORTER 



1 
78 101 

2 
Commissioner's will read it. 

3 
COMMISSIONER SHANNON: I've read 

4 
it. 

5 
COMMISSIONER HARWOOD: Mr • Brooks 

6 
has twenty pages of prefiled testimony 

7 
and how many exhibits? 

8 
WITNESS BROOKS: I believe it's 

9 
twenty-four exhibits. 

10 
MR. DOBBINS: With the permission 

11 
of the Commission, I have a larger copy 

12 
of the aerial map which is in the prefiled 

' 
13 

testimony. I would like to -- I think 
14 

it might be well to introduce that. 
15 

COMMISSIONER HARWOOD: That will 
16 

be in lieu of, I believe this one is 
17 

Mr. Dobbins, do you want to submit 
18 

that one or just use it for illustrative 
19 

purposes? 
20 

MR. DOBBINS: .I want to submit 
21 

this. I think it is probably well. It 
22 

has a few more things on it. I would 
23 

not object to putting this over here on 
24 

the Commissioner's desk if that would be 
25 
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2 
better. 

3 
COMMISSIONER HARWOOD: Well, the 

4 
last time I did that I was inundated with 

5 
my glass of water up here. That's the 

6 
only problem. 

7 
MR. DOBBINS: We would offer this 1 

8 
then, as Exhibit 6 in lieu of the small 

9 
aerial photograph which is in the prefiled 

10 
testimony. 

11 
COMMISSI"ONER HARWOOD: Mr. Bailiff, 

12 
what is our next number? 

1., 

13 r 
\ THE BAILIFF: The next number, sir, 

14 
would be 4. 

15 
COMMISSI.ONER HARWOOD: All right. 

16 
The twenty pages of Mr. Brooks' prefiled 

17 
testimony will be assigned Exhibit Number 4, 

18 
and to that he has attached twenty-four 

19 
exhibits, of which Exhibit Number 6 is a 

20 
smaller version of what has been admitted, 

21 
and tacked to the board over here. 

22 
Let's see how we can handle that. 

23 
We can renumber them sequentially. 

24 
I know what let's do. Let's call 

25 
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his exhibits Brooks' Exhibit 4- and, then, 

just number his 1 through 24 attached as 

1, 2, 3, 4, 5, on through 24. That will 

allow us the proper identification and 

make it easier for him to testify. 

WITNESS BROOKS: All right, sir. 

130 
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G. KENT BROOKS, a witness called by 
4 

and on behalf of the Protestants, having first been 

5 
duly sworn, testified as follows: 

6 
DIRECT EXAMINATI·QN 

7 
BY MR. DOBBINS: 

8 

9 
Q Mr. Brooks, maybe I can, just for the 

10 
benefit of the Commission, ask you to refer to Exhibit 

11 
4-6, which is an aerial photograph of the City of 

12 
waynesboro. 

13 
Are you familiar with this photograph, 

14 
this exhibit? 

15 
A Yes, sir, I am. 

16 
Q I would ask, if you will, just to 

17 
tell the Commission what is the red line which goes 

18 
generally through the center, right to left on the 

19 
map? 

20 
A The red line is u. s. Route 250. And 

21 
the --

22 
Q What is the green line which goes 

23 
down from the top of the map on the righthand side 

( 
24 

and intersects with the red line and, then, it 
25 
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continues out generally toward the lower left­

hand corner? 

A That's u. s. 340 which I believe 

comes down through Elkton to Waynesboro and, then, 

it goes through Waynesboro and veers on down south­

west, I guess, out of Waynesboro. 

Q As it goes through the City of 

Waynesboro, is that designated as the main street 

of waynesboro? 

A Yes, sir, that is the main street, 

what used to be the old Route 250 that went through 

the main part of town. 

Q And, does -- as the red line goes throug 

the main part of the City, what is that street designate 

as? 

A 

Q 

A 

That is designated as Broad Street. 

All r:ight. 

That goes on into Staunton, Route 250. 

Q You have shoWn the location on this 

map of the three existing small loan officesJ is 

that correct? 

A 

Q 

Y~s, sir. 

And you've marked with an arrow, for 
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2 
instance,· Peoples Finance, shown generally in the 

3 
center of the map1 is that so? 

4 
A That is correct. They are on the 

5 
north side of Broad Street in the Centre ·for Shopping. 

6 
Q . I·n the Centre for Shopping? What is 

7 
the relative size of the· Centre for Shopping as far 

8 
as any other shopping center in the Waynesboro area? 

9 
A Well, _to the best of my knowle~ge, 

10 
it's by far and I mean by far -- the largest 

11 
shopping center in the Waynesboro area. 

12 
Q What would you consider the next 

13 
largest shopping area in the· downtown, or· the whole 

14 
area of Waynesboro? 

15 
Do you mean shopping center or shop-A 

16 
pin9 area? 

17 
0 Shopping area. 

18 
A r would say the downtown area. 

19 
0 Along Main Street? 

20 
A Yes·. 

21 
Q You have des~gnated the Parks office 

22 
and the American Finance office on this map. Where 

23 
are they located in relation to the downtown area? 

24 
t ,. A r would say they are on the western end 

25 
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of the downtown area. 

Q In the middle of the general --

A Somewhat in the middle of the general 

area. But I guess more to the west side. 

Q All right. Now, have you designated 

the spot also where Beneficial would propose to put 

their 

A Yes, sir. 

Q And that's in the King Shopping Center 

with the arrow marked? 

A That's correct. 

Q Now, this elliptical shaped area, what 

does that represent? 

A That is the prime business area, as I 

see it, of the Waynesboro community. 

Q All right. Now, you have shown a 

number of arrows that you have pasted in here on the 

righthand side of that map. What are they? What do 

they show? 

A They are the largest business employment 

areas. I can't see from here the names of each of them. 

But I can start at the bottom and tell 

you that Thiokol and Dupont are the two major areas of 

industry on the south end of the town. 

Q What about this Crompton Shenandoah? 

What do they do? 

:1.34 
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Crompton Shenandoah is dry goods 

Q Corduroy? 

108 

A Corduroy. They just make the fabric. 

They don't make corduroy clothes. 

Q And, moving up to -- well, Virginia 

Metalcrafters is on 250? 

A Yes, that's on 250. That's correct. 

And, then, you have 

Q And the Stanley Furniture, is that the 

old basic Witts (phonetic) plant? 

A My understanding, that's the old Basic 

Witts (phonetic). 

Q And GE is on out 340? 

A They are just outside the map area. 

Q All right. Now, are there any large 

industrial areas, plants, that you know of which are 

over :in the western part of --

A No, sir, not that I know of. 

Q As a general thing, do you know what 

the flow of traffic is from these plants as far as 

going through the City? 

A You mean as far as the traffic count 

is concerned? 

Q Yes. 
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A I don•t have the traffic count 

figures. 

Q But, if they come up 250 or 340, do 

they pass a small loan office? 

A Oh, yes, sir, they certainly do. I 

thought you were referring to figures. 

Q Do they have to come up 250 or 340 

in order to get to this proposed office of Beneficial? 

A Yes, they would. 

Q Now, on your Exhibit 4-2, you have 

a lot of green dots on it. lihat do they designate? 

A Those dots indicate the various 

financial institutions in the Waynesboro area. 

Q Do they show all the small loan 

offices and the banking offices and industrial loan 

associations and the locations of the credit unions 

and the S&L 1 s as well? 

A Yes, they do. There are twenty-one 

in total. 

Q All of whom are competing for the 

consumer borrower? 

A To the best of my knowledge, we are 

all competing for the consumer•s business. 

Q With the possible exception of the S&L? 

A Well, yes. I would have to say with 

that exception. 
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Q Now, must --

CO!~SSIONER SHANNON: Looks like 

there has been right liberal regulation 

there in the awarding of these various 

financial offices. 

WITNESS BROOKS: Yes, Your Honor. 

BY MR. DOBBINS: (Continuing) 

110 

Q Now, Mr. Brooks, refer to your Exhibit 

4-7. In addition to the number and amount of loans 

that are outstanding in the Waynesboro offices, which 

were shown on Mr. Wightman's report, Exhibit 2, have 

you also obtained a statistical number of loans and 

amount of loans in the three offices for 197~ at the 

end of 1978? 

A Yes, sir, we did, as well as the data 

through March the 25th, 1979. 

Q As of December 31, 1978, did those 

three offices have more or less loans outstanding 

than they had in 1974? 

A As a combined total, they have less. 

Q As of March 25, 1979, did the three 

offices have more or less than they did in December '31, 

1978, that is four months before, three months before? 

A They continued to show a decline on 

1.37 
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March 25th, 1979 from the prior year-end figures. 

Q As far as amount outstanding, what 

was the experience between 1974 and year-end '78 

as to outstanding dollars? 

111 

A Well, there was a total growth between 

1974 and 1978 of approximately nine point two percent. 

Q At March 25th, had your total dollars 

increased above that of December or decreased? 

A March 25th figures showed a decrease 

from year-end. 

Q All right. Now, if your Exhibit 9, Mr. 

Brooks, shows what is designated as deflated amounts 

of outstanding loans in the Waynesboro, what does that 

signify? 

A Well, this exhibit shows that the 

nominal amount of dollars is a considerably smaller 

dollars when you consider the actual dollars, the 

deflated amounts which is arrived at by taking into 

consideration the Consumer Price Index increase during 

that period of time. 

Q As shown on your Exhibit 8? 

A Yes, sir. 

Q 

A 

Q 

How many loan offices are in Staunton? 

There are seven. 

Small loan offices? 

A Yes, sir. 

SUE TRAYLOR- COURT REPORTER 
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Q Six or seven? 

A I --

MR. WHITE: ~ve will correct him. 

Whatever ~ou say it is. We don't care. 

WITNESS BROOKS: I was thinking 

it was seven; maybe there is six. I will 

stand to be corrected on that. 

BY MR. DOBBINS: (Continuing) 

Q I think there is six. 

Now, from the point of view of the amount 

of number of loans in Staunton, has that gone up or gone 

down in the five years ending in 1978? 

A Well, from 1974 to '78, during that five 

year period of time, there has been an increase of a 

little over seven hundred thousand dollars. 

Q .In dollar arno~~t? 

A In dollar amount. The number of loans 

has decrease~ three hundred thirty-four. 

Q Mr. Brooks, in your Exhibit 12, you 

have done some arithmetic to reflect the average size 

of loans outstanding in the small loans in Virginia and 

in Waynesboro and in Staunton. 

What does that mean? 
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A Well, this exhibit shows that during 

the period 1974 to 1977 that throughout the State of 

Virginia the average size of the loan has groWn ap­

proximately twenty-five percent. However, in Waynesboro 

during that same period, the increase has only been a 

little over ten percent. 

And Staunton has compared more favorably 

with the State average mthat their increase has been 

twenty-four point six percent. The only figures that 

were surprising here were the fact that the Beneficial 

office in Staunton had only shown a fourteen and a half 

percent increase in average loans during that period of 

time. That surprised me, that they were ten percent 

below. 

Q So, Beneficial's average loan is --

has increased at a smaller rate than the other offices 

in Staunton? 

A That is correct. 

Q Now, have you made your own estimate as 

to the amount of population which is in Waynesboro and 

in Staunton and in the general area of Waynesboro? 

A Yes, sir, we did. This information in 

Exhibit 13 I believe compares for Waynesbor~ somewhat 

in the ball park with the other figures mentioned here 

today, with the exception that our figures showed that 

there had been a decline from 1970 to 1977 in Waynesboro 

SUE TRAYLOR· COURT REPORTER 
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of approximately six hundred and seven. 

Q Those figures came from the Tayloe 

Murphy Institute? 

A Yes, sir, they did. That was a July 1st 

estimate, though. 

Q And, what was the total amount of the 

increase according to your estimate in the City of 

Waynesboro and the surrounding Wayne Magisterial District? 

A tihat was the total increase? 

Q 

A 

Yes, in population between '70 and '77? 

It looks like to me that it is four 

hundred and thirty-eight for the Wayne Magisterial 

District in Waynesboro. 

Q Now, if you will add the magisterial 

district which falls south of Wayne District, South River 

District, what would be the total increase in that 

seven year period? 

A 

Q 

Fifteen hundred and sixty-four. 

All right. Now, how does the number 

of licensees in Waynesboro compare as far as the average 

population per licensee with the State of Virginia? 

A Well, in the State of Virginia, the 

average population per licensee wo:rks out to twelve 

thousand four hundred and ninety-three. 

Q How about in Waynesboro? 

1.-41. 
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A In Waynesboro, the average population 

per license is five thousand three hundred sixty-seven 

with the present three licensees. 

Q So, there are not quite half as many 

people to support the loan office in Waynesboro as in 

the State; is that right? 

A That's correct. In fact, in the whole 

community of Waynesboro/Staunton and Augusta County, if 

you take your nine offices and the ninety thousand 

population you only come up with an average of ten 

thousand. 

Q Okay. Now, Mr. Brooks, your Exhibit 17 

there are some clippings out of the Waynesboro newspaper 

to show this GE layoff; is that right? 

A That is correct. 

Q Have you obtained statistics from the 

GE office as to the number of employees they now have 

in.relation to what they had a year ago? 

A Yes, sir, we did. 

Q What's the difference? 

A 

briefcase, but 

Well, I have the exact figures in my 

Q Well, they are in the testimony. 

Look at the bottom of Page 14 and the top of Page 15. 

A Well, Dupont's employment has been 

fairly steady at two thousand, but the articles that 

~42 
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you are referring to regarding GE show that going 

from March of 1978 from two thousand nine hundred 

employees down to two thousand and sixty-four in 

116 

March of 1979, which is a twenty-nine percent decrease. 

Q All right. Now, Mr. Brooks, your 

Exhibit 18 is a table showing work force, employment 

and unemployment designated as Waynesboro City. 

Did that come from the Virginia 

Employment Agency? 

A Yes, sir, it did. 

Q And what does it show the rate of 

unemployment is in Waynesboro. at February, 1979? 

A Ten point three percent. 

Q On the next page of that exhibit, 

what does it show, the coresponding unemployment is 

for February of '79 in Staunton? 

A That figure is seven point three percent. 

Q Now, what is the total employment in 

Staunton at that time? 

A Total employment was ten thousand and 

four. 

Q Looking back to the page before, what 

was the total employment of Waynesboro? 

A Seven thousand seven hundred eighty-four. 

Q So, Staunton has more employment than 

Waynesboro, doesn't it? 
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Roughly twenty-five percent. 

According to the Virginia Employment 

Yes, sir. 

Now, referring back to your Exhibit 19, 

what is the rate of employment in the State 

unemployment in the State of Virginia to compare with 

the ten point three in Waynesboro? 

That is at February '79? 

A The State of Virginia in February of 1979 

showed a six point six percent unemployment rate versus 

the ten point three in Waynesboro. 

Q Well, in the three licensees in Waynesboro, 

did you make some determination as to whether or not 

the people in Waynesboro had exhibited any tendency to 

credit overextension resulting in bankruptcies? 

A Yes, sir. We inquired among the three 

companies in Waynesboro, American Finance, Parks Finance 

and ourselves. And the figures we obtained showed that 

in 1977 all three companies had a total of eleven 

bankruptcies. 1978 those same companies showed thirty-one 

bankruptcies. And, through March the 25th, 1979, the 

same companies had thirteen for that period, which would 

indicate that this is going to -- there is going to be 

another rise apparently this year if the trend continues. 

Q Okay. Mr. Brooks, from what sources does 

SUETRAYLOR-COURTREPORTER 144 
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your office in Waynesboro meet competition for the 

small loan borrower? 

118 

A \vel1, in l~aynesboro we have tried for 

many years there to serve the community and the people 

of the community as best we could. We try to solicit 

business from the normal avenues that every licensee 

uses. 

Q Do you have active competition with the 

banks? 

A Yes, we do. The banks, credit cards. 

Q Do you find -- is it your credit standards 

are your credit standards substantially different from 

those of the bank when it comes to consumer loaBs or 

not? 

A I would have to answer that question 

and say that I somewhat feel like we are all looking 

at the applications on the same basis. There are certain 

criteria that you try to gauge an applicant by, and 

in Waynesboro I think that maybe we would make a few 

loans that banks might turn down, which certainly I 

think we would make most of them that the banks were 

involved with. 

Q What about the credit union? 

A Well, I don't have a percentage on that, 

but knowing the size of the Dupont credit union and 

knowing the many customers that we have with Dupont, 
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that certainly a great majority of those people are 

obligated if they are employees of Dupont. They are 

obligated with the credit union. And in some cases, 

~ey are even involved with the credit union where they 

ar~ not employed at Dupont. 

Q You mean, a non-employee can get a 

loan at a credit union at Dupont from the credit union? 

A Yes, sir, that's my understanding, as 

long as they have some type of a blood relative that 

can endorse the note for them, they can get a loan 

there. 

Q Blood relative working for Dupont? 

A 

Q 

Working for Dupont, that's right. 

Well, now, have you found that the 

competition from banks for your segment of the borrowing 

public has increased or decreased? 

A The competition from the banks has 

certainly increased. 

Q Have you been able to -- does your 

Exhibit 23 reflect the increase in the bank credit 

card lending across the country? 

A Yes, sir, it does. 

Q And, does your Exhibit 24 indicate the 

bank credit card usage in Virginia? 

A The revolving credit cards, yes, sir. 

It shows that there has been an increase since December of 

1.46 
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1975 through September the 30th, 1978 o~ approximately 

seventy-two percent. 

Q Now,·is that cash advances or--

A It's my understanding that this is 

cash advance. 

Q Now, does your Exhibit 24 -- incidently, 

did this come from a survey by the Virginia Bankers 

Association? 

A No. This information came from the 

Federal Reserve Bulletin. 

Q Look at your Exhibit 24. Is that State 

data? 

A Yes, sir. This is State data. 

Q Where did that come from? 

A From the Virginia Bankers Association. 

Q On that column, on the righthand side, 

it says "Cash Advances in the Quarter". Does that mean 

that, for instance, in the quarter ending December 31, 

1978 that nearly thirty-four million dollars were 

advanced under credit cards as loans? 

A That is correct. Approximately thirty-four 

million dollars were advanced. 

Q In the full year of 1978, how much was 

advanced? Do you know? 

A Yes, sir. It's a very surprising statistic, 

at least it was to me, to find this out. But there was 

1.47 
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over one hundred twenty-seven million dollars advanced 

by bank credit cards on cash advances, which would be 

personal loans. 

And the surprise was that that compared 

with around three hundred eleven million dollars that 

our industry loaned in 1978. So, actually the bank 

credit cards did roughly forty percent of the cash 

advance business that we do in making loans. They are 

quite a competitor. 

Q Now, Mr. Brooks, is -- does your Company 

offer second mortgages? 

A Not in the Waynesboro area. We have 

recently gotten into the second mortgage business and 

the -- I guess we are piloting it here in Richmond with 

the anticipation that we eventually will get to the 

Waynesboro area with it. 

Q So, in Waynesboro you are a small loan 

company? 

A Yes, sir. 

Q Staunton, too? 

A Yes, sir. 

Q All right. Is Peoples what is called 

an independent company? Are~u a Virginia company? 

A We consider we are a Virginia company. 

We only operate in the State of Virginia. We consider 

ourselves an independent. 

:1.48 
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Q All right. How long have you been 

in this business? 

A I've been in business with Peoples 

since 1956. 

Q How often do you go to Waynesboro? 

A I generally get up there once every 

month. 

Q Do you know where Beneficial would hope 

to put this license? 

A Yes, sir, I do. 

Q ~~at -- whose convenience and advantage 

do l[)U expect it would serve? 

A From the testimony that I have seen and 

heard today, I can't see where it would produce any 

convenience and advantage to the community of Waynesboro 

other than their one hundred seventy-seven accounts 

that they would propose to move into that office. 

Q And --

A Excuse me. I say that because, as you 

mentioned earlier, when we were looking at an exhibit 

there on the map, that all of your major employers are 

on the east side of town and, as you pointed out, if 

they are going over west towards Staunton, or in that 

area, they have got to come to a town and pass one of 

. the three existing offices. And I just believe that 

it would be no purpose in further convenience or advantage 

1.49 
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to the customers. I think that the parking that we 

have in our shopping center is -- if their proposed 

site has twenty or twenty-five parking places, then, 

certainly we have probably four hundred in the Centre 

for Shopping. 

COMMISSIONER HARWOOD: Mr. Dobbins 1 

this seems to be a good point to take our 

recess until 2 P.M. 

NOTE: The Commission is recessed 

at 12:36 o'clock P.M. Thereafter, the 

Commission is again in session at 2:04 

o'clock P.M. and the hearing continues as 

follows, viz: 

COMMISSIONER HARWOOD: All right, 

Mr. Brooks, I believe pu were on the stand. 

MR. DOBBINS: I took care of that 

vitamin deficiency I read about in the 

Almanac. 

MR. WHITE: And charged his lunch 

on a Ben charge card. (Laughter in the 

courtroom) 

MR. DOBBINS: I'm through. Answer 

Mr. White. 

1.50 
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MR. WHITE: No questions, Judge. 

COMMISSIONER HARWOOD: Mr. Schutt? 

MR. SCHUTT: I don't have any 

questions. 

COMMISSIONER HARWOOD: Mr. Brooks, 

you are excused. Thank you, sir. 

MR. DOBBINS: Mr. Brooks, you have 

probably undergone what is the shortest 

cross-examination in the history of the 

Conunission. 

COMfA..ISSIONER HARWOOD: None any 

shorter; I can assure you of that. 

MR. WHITE: Probably none more 

meaningful. 

COMMcrSSIONER SHANNON: Airtight. 

(Laughter in tee courtroom) 

* * * * * * * * * * 
WITNESS STOOD ASIDE 
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JAMES s. PARKS, a witness called by and 

on behalf of the Protestants, having first been duly 

sworn, testified as follows: 

DIRECT EXAMINATION 

BY MR. DOBBINS: 

Q Mr. Parks, state your name and address. 

A My name is James s. Parks. I live at 

Route 6, Box 68, Louisa. 

Q And, Mr. Parks, what is your position 

with Parks Finance? 

A I am President of Parks Finance. 

Q And, Parks has an office, one of the 

offices, in Waynesboro? 

A Yes, sir. 

Q How many offices in all does Parks 

Finance have? 

A We have five offices. 

Q And where are they located? 

A Charlottesville, Waynesboro, Staunton, 

South Boston, and Hurt. 

COMMISSIONER SHANNON: What was the 

last place? 

WITNESS PARKS: Hurt, H-u-r-t. 
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COMMISSIONER SHA.~NON: Where is 

Hurt? 

WITNESS PARKS: That's right across 

the river from Altavista, just 

COMMISSIONER SHANNON: Learning 

something. 

lllR. WHITE: The only man in the 

courtroom that ever heard of it before. 

BY MR. DOBBINS: (Continuing) 

Q Mr. Parks, I was going to ask you if 

Parks was classified as independent, but anybody with an 

office in Hurt has got to be independent. 

Is that so? 

A Yes, sir, very independent company. 

Q What do you call independent? Why do 

you oa11 yourself an independent? 

A I call myself an independent because 

our stockholders and bondholders are all Virginia 

residents and we do business only in Virginia. 

Q Well, now, how many independents are 

there left in Virginia? 

A I'm not sure of the actual number. 

There are fewer now than there have been. One of 

the reasons for this is the difficulty in raising 
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capital. We control I say "we" -- the independents 

probably control now somewhere about fifteen percent 

of the total volume of business. 

Q And, as opposed to independents, you 

have, what, chains? 

A Yes, sir. 

Q And, Beneficial falls in that category? 

A It's 

Q Not that there is any taint to that, 

but does do the chains have any particular advantage 

over the independents? 

A Well, they are able to participate in 

other types of businesses, such as was discussed earlier 

like revolving credit, second mortgage, sales finance, 

because of having a larger capital base and being able 

to obtain funds. 

For example, right now I believe the 

second mortgage rate is somewhere around eight add-on, 

which yields somewhere around fifteen percent. And, I, 

like many independents, are paying over fourteen percent 

for my short ter.m money. So there is not enough profit 

margin to get involved in it. 

Q Is your Company strictly a small loan 

company? 

A Yes, sir. 

SUE TRAYLOR ·COURT REPORTER 
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Q Well, now, in the -- you have 

prospered in spite of the fact that you are an 

independent, have you not? 

A Yes, sir. 

Q Well, Mr. Brooks has testified -- and, 

incidently, did you assist him in the preparation of the 

statistical data? 

A Yes, sir, I do. 

Q Do you agree with the conclusions which 

are in his prefiled testimony? 

A Yes, sir, I do. 

Q Do you agree with his statement that 

there is a severe competition in the Waynesboro area? 

A Yes, sir, I sure do. There is actually 

competition everywhere except Hurt. (Laughter in the 

courtroom) We have a very nice sized office down there, 

but Waynesboro and Staunton both -- and Charlottesville 

those three in particular have lots of competition, not 

only from other finance companies but from other 

creditors. 

Q 

A 

Do you get real competition from banks? 

Yes, sir. I would say -- I can't tell 

you exactly, but I would say that ninety percent of our 

accounts have bank credit also. That may be in various 

forms, such as the credit cards or dealer endorsed 

note. But we deal with the same customer. 
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Q Mr. Parks, it seems to be some reluctance 

on the part of small loan operators to answer this 

question, but maybe you will answer it. 

In your view, is there any real difference 

between small loan credit and present day bank consumer 

credit? 

A There is a difference in rate, rate of 

charge. But we deal -- we compete for the same customer. 

I think we are really after the same customer. 

Q All right. Now, at my suggestion did 

you confirm this fact in any way by examining your 

projected applications in your office? 

A I'm sorry. I didn't quite 

Q Have you checked out your -- of your 

rejected applications, have you checked any of them 

to see what has been the situation as far as bank loans 

or other competitions? 

A Yes, sir, I have. 

Q What did you find out? 

A The two things that we reject most 

applicants for, first would be credit, or would be lack 

of credit, lack of good credit. The second and most 

important thing would be what we call overloaded, which 

means that the customers would have maybe one or two 

other small loans. They would have credit cards, VISA, 
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Master Charge, mortgage payments. We are finding an 

increasing number of people applying for credit now 

that have second mortgages already. 

And this is an indication to us that 

the person has become overloaded once and sought relief 

and going right back into it. 

We probably reject more customers now 

for being overloaded, which by the way is not a factor 

in an area like Hurt or South Boston. It's very rare 

that we find somebody who is overloaded. It would be 

lack of credit or other factors. 

COMMISSIONER SHANNON: I guess 

several customers shop all the licensees, 

don't they? If you've got two or three 

in a town, they may have loans \<Tith all of 

them? 

WITNESS PARKS: Yes, sir. And, 

also as close as Staunton and Waynesboro 

are, you do see some crossover in between 

par.ticularly the ones that live in areas 

in between. You frequently have to check 

both places to try to find their total 

indebtedness. 

COMMISSIONER SHANNON: You have a 

pretty good cooperative relationship between 

1 ~7 .::> 
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your competitors on exchanging information? 

WITNESS PARKS: Yes, sir, that 

has ·always been excellent. 

BY MR. DOBBINS: (Continuing) 

Q Now, in the Waynesboro area, do you 

find that the people that you lend money to are also 

borrowing on credit cards? 

A Very much so. You see that with the 

VISA and Master Charge, and I assume there are some 

cash advances on those. The -- just the installment, 

two of the banks there, particularly Virginia National 

and First and Merchants, are very, very active in 

installment credit with our customers, or we with 

theirs. 

Q Did you see in the news that the Bank 

of Virginia is proposing to acquire the Community Bank 

and Trust Company? 

A Yes, sir. 

Q Does that have an office in Waynesboro? 

A Yes, they do. And it is my under-

standing that they are very, very active in the credit 

card business. 

That is my understanding of it. It 

would be a more competitive bank than what is there now. 

Q Mr. Parks, do borrowers always borrow 
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their money in offices where they live? 

A No, sir. We encourage it. If we 

have an applicant from an automobile dealer that we 

try to make the loan where the person lives. We feel 

that it's the place most of his credit is going to be. 

He lives there; he has more of a vested interest; he 

can change jobs more readily than he can change re-

sidences. 

Q Well, I guess the question I want to 

ask you is: There will always be Waynesboro people 

that will go to Staunton and borrow no matter how many 

offices you have in t'laynesboro? 

A That has been our experience. We have 

an office in both places, and we have Waynesboro 

residents having loans in Staunton and vice versa. 

Q Mr. Parks, if you have another small 

loan office in Waynesboro, four instead of three, will 

that generate anymore small loan business? 

A No, sir, not small loan business. There 

is only a certain amount there to go around, and you 

just cut the pie a little bit thinner. 

Q Have you found that to be true from 

experience in other locations? 

A The closest experience to that is 

Staunton. And I believe it was around ten years ago 

that two additional licensees, one of which was Beneficial, 
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was granted a license in Staunton and it just split it 

a little bit more. 

Q You haven't had any increase in loans 

~s a result of that? 

A No, sir. 

Q Now, Mr. Parks, how often do you visit 

Waynesboro and go over the matters in your Waynesboro 

office? 

A I'm there, let's say, about three times 

a month. 

Q Do you know the location that -- the 

location at King Plaza that Beneficial would locate 

in? 

A Yes, sir, I do. 

Q How does that compare with the other 

shopping areas in Waynesboro? For instance, the Centre 

where Peoples is in the downtown area where you and 

American --

A Well, I think it's smaller. There is 

parking; how much there actually is, I haven't counted 

the places. If I were going to move my office that would 

not be my choice of a location. 

Q Why? 

A I feel like it's a little bit far away 

from any attraction such as a large grocery store, 

a discount store. 
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Q Does it offer any peculiar convenience 

and advantage to the community of liaynesboro? 

A No, sir. I don't -- I think any 

location that you could pick would be of some convenience 

and advantage to somebody. But for a whole lot of 

people, I would say no. 

MR. DOBBINS: All right. Answer Mr. 

White's questions. 

1.f>1. 
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CROSS EXAMINATION 

BY MR. WHITE: 

Q Mr. Parks, I gather that the reason 

that you have determined not to offer these other 

services, such as second mortgages and whatnot, was 

because there wasn't enough profit in them? 

135 

A That is correct. And, also, if I may 

add, being an independent my capitalization is not as 

sufficient where I can incur that much more debt. 

Q It isn't because it's not advantageous 

to the borrower; it's because of a business decision on 

the lender's part, isn't it? 

A Yes, sir. 

Q And, Mr. Dobbins wanted you to say 

that you and the banks make the same kind of loans, not 

that you compete for the same customers. 

But, really, you have approximately the 

same criteria that the banks have when you are making a 

loan; is that true? 

A I think we look at applicants in the 

same manner, yes. 

Q Well, really, what I think what he 

wanted to ask but was scared to, but I don't have good 

sense so I'll ask it, and that is, do you lend money 

to people that are rated below what the bank would 

1.62 
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consider a good loan, or a loan? 

A In some cases, yes, particularly with 

age or perhaps lack of stability in a community. 

Q So, in other \'lords , you don't use the 

same criteria the bank uses; you do lend to a higher 

risk than the banks, don't you? 

A Yes. 

Q And so in that sense you and the banks 

aren't competing? 

A Well, we pay each other off frequently, 

which indicates to me that we do compete. 

Q You compete sometimes, but actually on 

the credit analysis you are more liberal than -- in 

your granting of loans than the bank? 

A Yes, sir. 

Q And, so there are only three of you-all 

with that philosophy in Waynesboro at the present time? 

A . In-- I don't like to mention names, 

but Virginia National Bank has been known to make loans 

that we reject. And I think economic conditions have a 

lot to do with that also, such as -- such factors as 

the prime rate, employment. 

Q Now that you've seen where I'm going, 

are you going to retract the statement? 

A No. 

Q All right. We will stick to the idea 

1.63 
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that you grant to a less desirable credit risk. 

Let me ask you this. You talk about 

cutting the pie thinner. Really, what you are saying 

is that if you can have no competition you make more 

money than if you have competition? Isn't that what 

you are really saying? 

A To a point. But there is a limit to 

competition. The salvation of -- the only way that 

you can make money in a consumer finance office is -­

a small loan office now -- volumes of loans. And the 

less loans you have the less profit. 

Q There would be another way, and that' s 

get a little bit bigger allowance on the credit or 

get the ceiling up. 

A Yes, that's absolutely true. 

Q All right. This is really what's 

bothering everybody, is to determine whether they can 

survive in that economic business, jungle out there; 

it's really what we are all concerned wi~~ in the 

finance business, isn't it? 

A Yes, sir. 

Q And location does have convenience and 

advantage, as you say, depending on where a person lives 

or where he likes to deal, doesn't it? 

A Yes, sir. 
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2 MR. WHITE: All right. I have 

3 no further questions. 

4 COMMISSIONER HARWOOD: Mr. Schutt? 

5 r1R. SCHUTT: No questions. 

6 
COMMISSIONER HARWOOD: Any redirect, 

Mr. Dobbins? 
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REDIRECT EXAMINATION 

BY MR. DOBBINS: 

Q Is there any absence of availability 

of sources for second mortgage loans in Waynesboro? 

A Not that I know of, sir. I think 

Mr. Brooks testified that he perhaps will start it. 

I know American Finance is already making second 

mortgages. There seem to be second mortgage companies 

springing up everywhere, some affiliated with national 

companies. The banks are very active in second 

mortgages. 

Q Well, even Beneficial's witnesses 

didn't say that there was any lack of installment 

credit in Waynesboro, but I would like to ask you, 

is there any lack of sources to get sales finance? 

A None that I know of, sir. 

Q Do~u understand that G.E.C.C. has come 

into the area in a big way? 

A I was not aware of that. 

Q Is there any lack of an opportunity to 

get revolving credit? That's a bank card, isn't it? 

A It's the same thing. Revolving credit 

has been around for years. I believe stores like Sears 

have really fashioned it. 
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Q So what we are really down to is 

whether there is any lack of ability to make a small 

loan. Is there a lack of ability for anybody to get 

a small loan that deserves it at all in Waynesboro? 

A No, sir, not that I know of. 

Q Can Beneficial -- do they make loans 

in Staunton, for instance, that you can't make, or 

Peoples can't make? 

A No, sir, not small loans. 

Q They -- regardless of whether there 

is any distinction in credit requirements between banks 

and small loans, so far as you know, is there any 

distinction between credit criteria of Parks and 

Beneficial, on the other hand? 

A No, sir. I think we use basically the 

same criteria. 

MR. DOBBINS: All right. That's all. 
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RECROSS EXMA..INATION 

BY MR. WHITE: 

Q You spoke of Sears revolving credit. 

That isn't quite the same thing as Beneficial's revolving 

credit is it? Beneficial's you get cash. At Sears you 

get merchangise. 

A One of my great fears is that Sears, 

one of these days, will be advancing cash from their 

stores. 

Q No question about it. But, until that 

time there is a difference between them now? 

A Yes, sir. 

Q And when you talk about General Electric 

Credit Company coming in, they are served from a 

Maryland office and it's no question about that it's 

more difficult to get than a company which is served 

from a Virginia office, is it? 

A I don't I'm not familiar with how 

the repayment is made. I don't know whether it's 

made to the local store or to a post office drawer 

in Pennsylvania or wherever it might be. 

Q All right, sir. But it's no question 

that that helps the local merchant, is it? 

A I think it would help. Yes. 
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MR. WHITE: I have no further 

questions. 

COMMISSIONER HAmvOOD: Anything 

further from Mr. Parks? 

MR. DOBBINS : Nothing further. 

COMMISSIONER HARWOOD: Thank you, 

sir. You are excused. 

* * * * * * * * * * 
WITNESS STOOD ASIDE 
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2 MR. DOBBINS: I have on further 

3 witness, if it please the Commission. 

4 COMMISSIONER HARl*lOOD: All right. 
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JAMES WILLIAM HINTON, a witness called 

by and on behalf of the Protestants, having first been 

duly sworn, testified as follows: 

DIRECT EXAMINATION 

BY MR. DOBBINS: 

Q Tell the Commission your name. 

A James William Hinton. 

Q Where do you live, Mr. Hinton? 

A Route 2, Staunton. 

Q And, what is your -- who are you 

employed by? 

A Virginia Federal Savings and Loan. 

Q Whereabouts? 

A Waynesboro. 

Q And how long have~u been employed by 

Virginia Federal Savings and Loan? 

A Twenty, twenty-one months. 

Q Before that time, who were you employed 

with? 

A Parks Finance. 

Q And how long were you employed by 

Parks and what did you do? 

A Ten years. And I managed both the Staunton 

and Waynesboro office. 
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Q Do you have any interest whatever 

in this proceeding? 

No, sir. 

Now, Mr. Hinton, you've heard the 

A 

Q 

testimony 

A I may add to that. I say no interest, 

other than the fact that Mr. Parks is my friend and my 

employer for a number of years. And I respect him 

highly. 

Q 

A 

Q 

You don't have any monetary -­

No, indeed. 

In your opinion, from your experience, 

will another small loan office generate anymore loans, 

small loans, in Waynesboro? 

office? 

A 

Q 

No, sir. 

Well, what will happen with another 

A Well, I think, as Mr. Parks stated, 

it will just distribute the loans more. It happened 

in Staunton in 1968. No doubt about it. I think 

the records speak for themselves. 

Q Were you working at that time? 

A 

Q 

redistribution? 

A 

Yes, sir. 

And you personally experienced the 

Yes, sir. 
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Q In your opinion, Mr. Hinton, is there 

any real credit criteria different between small loan 

companies and banks on consumer loans? 

A No, sir. I think the only difference 

would be probably when you are talking about younger 

kids. I think probably these small loans would give 

them the opportunity. But, once they have established 

themselves in any manner, then, the banks will extend 

them their loans and --

Q Is there any failure on the part of 

the existing small loan offices in Waynesboro to take 

care of those younger kids that you say? 

A No, sir, I don't feel so. 

MR. DOBBINS: That's all. 
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CROSS EXAMINATION 

BY MR. WHITE : 

Q 

Staunton? 

A 

Q 

Mr. Hinton, you used to work in 

Yes, sir. 

And you now work in Waynesboro? 

A Yes, sir. 

Q Would it be more convenient.if you 

lived in Waynesboro now? 

A Would it be more convenient? 

Q 

don't you? 

Uh-huh. You know where I'm going, 

147 

A You mean, would it be more convenient 

for me to live in Waynesboro? 

Q Uh-huh. 

A Not really. That's my choice. I've 

lived in Waynesboro, and I prefer the county. 

Q 

A 

Q 

How far do you drive to work? 

I drive seventeen miles. 

Would it be more convenient for you if 

you lived closer? 

A I suppose it would. Yes. 

Q All right. That's all we are trying to 

get. In other words, if you lived closer to where you 

do business, the better off you are, aren't you? 

1.74 
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A Well, I suppose. It depends on what 

your --

Q Let me go one more step, Mr. Hinton, so 

we can get this thing -- did I understand you to say 

in your opinion there was no difference between banks 

and small loan criteria for loans? 

A Yes, sir. 

Q But, then, you qualified and said that 

the younger kids could get a better break? 

A Yes. I do feel the younger kids do get 

a chance with savings -- excuse me. Correction. With a --

Q Small loan? 

A Small loan than they would with the bank, 

that's correct. 

Q One of the previous men testified, in 

opposition, said the old people got a break. So, you 

might say 

A 

Q 

There might be some truth in that, too. 

So the young and the old are getting 

the breaks from the small loan; is that right? 

A I feel that that's correct. 

Q And that is a convenience and advantage 

to the community to take care of the young and the old? 

A That's correct. 

MR. WHITE: I have no further questions. 

1.75 
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126 Hinton - Cross 

COMMISSIONER HAmiOOD: Mr. Schutt? 

149 

MR. SCHUTT: No questions. 

COMMISSIONER HARWOOD: Any redirect, 

Mr. Dobbins? 

MR. DOBBINS: That's the case. 

CO!-IMISSIONER HARWOOD: Thank you, 

Mr. Hinton. You are excused, sir. 

* * * * * * * * * * 
~1ITNESS STOOD ASIDE 

1.76 
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COMMISSIONER HARWOOD: I understand 

the Protestants rest. 

MR. WHITE: Judge, would you let 

Mr. LeSueur and me confer for about two 

minutes? I won't even take long enough for 

the Court to recess. 

COMMISSIONER HARWOOD: Yes. 

MR. WHITE: (After conferri~g with 

Mr. LeSueur) Judge, I would like to make 

150 

a proffer on behalf of my client, which may 

be a little bit late, but I think it might 

help the general overall overview of this 

case, and that is that we will represent to 

the Commission that we would exchange the -­

transfer the license in Crozet to Waynesboro. 

We think that that would be more into the 

convenience and advantage of Waynesboro. 

And we say to the Co~~ission, nobody 

can ever be sure of the outcome of a case. 

And so 

COMMISSIONER SHANNON: \'lhen would you 

do that, Mr. White? 

MR. WHITE: We would do that, Your 

Honor, at the Commission's pleasure. 

COMMISSIONER SHANNON: Don't you have 

a lease there? 

1.77 
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!viR. WHITE : \"le do have a lease 

there. We would just have to absorb that 

rent and try to release it. It would take 

us ninety days to get open anyhow, and so 

if I might just pick a round date I would 

say October the 1st, if Your Honor please, 

would be a date on which we would ask that 

the license in Crozet be transferred to 

Waynesboro, and give us an opportunity to 

treat our customers there fairly, or transfer 

them. 

And that would be our case. 

MR. DOBBINS: I would just like to 

say with respect to the proffer that that 

would not be acceptable to the Protestants. 

That will simply give them an opportunity 

to close an office they want to close anyhow, 

and by their own testimony nobody living 

in the Waynesboro area is in that office. 

I think that's a beautiful move, 

Mr. White. 

~.R. WHITE: Well, I'm one of those 

lovely, beautiful children. 

Let me say this: If they don't object, 

we will keep it, Judge. That's all I'm going 

to say. We will keep it. 

178 
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CC~J.':ISSIONER HAmvOOD: The Commission 

will take the case under advisement and 

give the parties our decision as soon as 

practical. 

MR. WHITE: Thank you for your 

patience, gentlemen. 

NOTE: The hearing is concluded at 

2:35 o'clock P.M. on April 16, 1979. 

* * * * * * * * * * 

HEARING CONCLUDED 

1.79 
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STATE COUORATION COMMISSION 

BUREAU OF nNANCIAL INSTITUTIONS 

800 BLANTON BUILDING 

RICHMOND. VIRGINIA 23219 

(804) '786-36~'7 

August 29, 1978 

Honorable Sidney A. Bailey 
Comni.ssioner of F:inancial Institutions 
State Corporation Cmmi ssion 
Bereau of Financial Institutions 
800 Blanton Building 
Riclmmd, Virginia 23219 

Dear Sir: 

RE: Application of Beneficial 
Finance Co. of Virginia for 
pennission to conduct a 
small loan business at 250-
D North Poplar Street, 
Waynesboro, Virginia. 

In accordance with your instructions and pursuant to the 
provisions of Section 6.1-256 of the Ci>de of Virginia, an investigation 
has been made of this application. 

Applicant bas applied for a license to conduct a small loan 
business at 250-D North Poplar Street in Waynesboro, Virginia. '1he 
proposed address is in the King Plaza Shopping Center. At the present 
tine there are seven small businesses in the center. 

hl application fran Investors lDan Corporation, on July 10, 
1978, requests permission to conduct a small loan business in the same 
shopping center. 

Beneficial's application for a small loan license is approximately 
three-tenths to cne-half mile fran the three existing small loan offices 
in Waynesboro. 

According to the Waynesboro - East Augusta Chanber of Omnerce, 
Inc. the present population of Waynesboro is 17,000. '!be same source 
estimates that 50,000 persons live in Augusta County, also claiming a 
trading area of 125, 000 persons. '!he following table shows the changes in 
populaticn of the two areas. . 
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POPUIATICN CHAN;ES 
1970-1977 

Waynesboro Augusta 
County 

1977 16,100 51·,900 
1976 16,500 51,100 
1975 16,700 49,100 
1974 17,000 48,200 
1970 16,707 44,220 

SOURCE: Tayloe Murphy Institute. Estimates of the Population of 
Virginia Counties and Cities. Selected Years. 

The above table reflects the saue population trend of cities 
losing persons to the adjacent county ar counties. 

Industries in the area include the fo11CMing: 

Nwber of 
&p1oyees 

E. I. Dupont de Nemurs Co., Inc. 2,000 
General Electric Coot:>any 2, 900 
Croup ton Shenandoah Calt:>any, Inc. 680 
Reynolds Metal Coopany 400 
Stanley A: ~d Company 450 
Thiokol Corporation 647 
Hopeman Brothers, Inc. 
Wayne Mmufacturing 325 
Virginia Metalcrafters 170 

The following table relates to distribution of e.Ill?loyment by type 
of work: 

Mm.lfacturing 
Durable goods 

hmi>er 
Stone, clay & glass 
Fabricated metal 

EMP1DYMENl' DtaA 
March 1975 

1-laynesboro 

Mich:inery (except electric) 
All other durable goods 

397 
70 

3,027 
3,494 TOrAL DURABlE 

182 

AuguSta 

91 
28 

855 
929 

1,903 

··Total 

91 
28 

397 
925 

3,956 
5,397 



Waynesboro Augusta Total 

Nondurable goods 
Food 196 196 
Apparel 798 798 
Pr:inting 125 28 153 
Chemicals 2,634 2,634 
All other nondurable 784 566 1,350 

rorAL NCJIDURABLE 3,543 1,588 5,131 

Nonmanufacturing 
Mining 31 31 
Construction 208 888 1,096 
Transportation 190 1,550 1,740 
VJholesale & retail trade 1,599 1,638 3,237 
Finance, insurance & real estate 199 178 377 
Service 1,510 705 2,215 
Federal gavennnent 52 52 
State government 843* 934 1,777 
IDeal govertlllEllt 1,423 1,423 
All other nonnanufacturing 80 80 

TOI'AL l'm-MANUFACI'URIN} 4,549 7,479 I2,02S 

rorAL AIL EMPLOYMENI' 11,586 10,970 22,556 

*Not allocated to Federal 2 State or City. 

SOURCE: Manpower Research, Virginia Emplo~ent Commission. 

Per capita personal :incane of those persons living in Waynesboro 
increased fifty-four percent from 1972 to 1976. The per capita increase 
in Augusta County was thirty-three percent during the same tine period. 

According to the Tayloe lb:phy Institute, in 1976 Waynesboro 
ranked fourteenth SDDDg all cities in Virginia in personal inccme. 

'Ibe yearly increase during the five years is sbJwn in the fol­
lowing table: 

1976 
1975 
1974 
1973 
1972 

~ IInl£ ESTIMATES 
1972-1976 

Waynesboro 

6,858 
6,138 
5,519 
5,145 
4,448 

Augusta 
County 

4,419 
4,076 
4,081 
3,nl 
3,309 

SOURCE: Tayloe Murphy Institute. Personal Income Estimates for Virginia 
Cities and Counties. 

1.83 
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D.ni.n_~ the last five years, suall loan activity in Waynesboro 
has followed the same pattem as the total of all offices :in Virginia. 

'!he following tables reflect the changes in number of accounts 
and armunt of loans receivable in the l-laynesboro offices and in all 
Virginia offices. 

Year 

1973 
1974 
1975 
1976 
1977 

SMAIL UlAN ACriVI'lY 
1973-1977 

WAYNESBORO 

Nunber of 
Accounts 

3,082 
2,940 
2,743 
2,633 
2,762 

Jmrunt of Loans 
Receivable 

$1,791,890 
2,137,527 
1,919,873 
2,023,012 
2,210,917 

SOURCE: Bureau of Financial Institutions. Annual Reports- 1973-1977. 

SOURCE: Ibid. 

Year 

1973 
1974 
1975 
1976 
1977 

SMAIL UlAN ACriVI'lY 
1973-1977 
VIRGINIA 

Nwber of 
Acccnmts 

397,743 
389,262 
361,690 
358,919 
357,910 

Anount of !Dans 
·Recei vcib1e 

$ 241,364,000 
266,028,600 
271,311,600 
287, 706, 200 
305,377,000 

Percentage decrease :in DUiber of accounts and increase in amunt 
of loans receivable were about the sane for Waynesboro and Virginia. 

'!he decreases in IlUlber of accmmts were 10.4% and l<Tk respectively 
far Waynesboro and Virginia. The gains :in moount of loans receivable were 
23.4% far Waynesboro and 26.5% for Virginia. 
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The following table identifies the population of Waynesboro 
and Augusta County by the age groups able to borrow from small loan 
ccxq>anies. 

POPUI.ATICE BY AGE GROOPS 

Waynesboro Augusta County 

6,630 
6,671 
9,206 
7,775 
5,175 

18- 24 
25- 34 
35 - 49 
50- 64 
65 & over 

2,102 
2,325 
3,054 
2,746 
1,516 

SOURCE: Sales and Marketing Management Magazine 1977. ·survey of·Buying 
Power~ 

According to a 1976 survey by the National Consuner Finance 
Association, the "average" borrower from a finance canpany is a skilled 
or semi-skilled worker, has average ~of about $11,000, has scme 
liquid assets, is usually mnri.ed, and under forty-five years of age. 

lhe following tables shcM the percent distribution of bor­
rowers fran finance coupanies by income, age groups, and occupational 
groups. 

DISTRIBuriCI~ BY INCCME 

Less than $5,000 
$5,000 to $8,999 
$9,000 to $11,999 
$12,000 & aver 

TOrAL 

Number of 
lDai1S 

7.4% 
32.2% 
23.2% 
"37 .2% 

Ioo.O% 

AnDunt of 
ImmS 

4.6% 
25.7% 
22.7% 
47. CTio 

Ioo.O% 
SOURCE: National Consumer Finance Association. Finance Facts Yearbook, 

1977. 
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Dl.STRIBUI'IOO BY AGE 

Less than 25 years 
25 to 34 years 
35 to 44 years 
45 to 54 years 
55 to 64 years 
65 years & older 

'!OrAL 

SOURCE: Ibid. 

Number of 
!Dans 

17.7% 
27.8% 
23.0% 
24.4% 
6.6% 
0.5% 

100.0% 

Anount of 
!Dans 

12.2% 
29.3% 
25.8% 
23.2% 
6.0% 
0.5% 

1oo.O% 

DISTRIBUITON BY OCCUPATION 

1967 1970 1974 

Proprietors, nmlB.gers and 
office \«)rkers 6.4 5.5 6.1 

CraftSDEl, forE!DEil and 
kindred workers 39.3 42.8 35.2 

Operative, laborers and kindred 
workers including fann & mine 20.4 19.6 25.2 

Clerical and kindred l\Orkers 6.2 6.1 7.5 
Sales persons 2.8 2.8 2.8 
School teachers 1.2 1.3 1.1 
Professional and semi-professional 

workers, excluding teachers 3.1 2.0 1.5 
Service \«)rkers, including 

government, civilian and 
military 15.7 14.2 15.4 

lhalployed, occupation not 
reported and miscellaneous 5.0 .. 5.7 ·5.2 

Ioo.O Ioo.O 100.0 

SOURCE: Ibid. 

1976 

10.1 

24.5 

22.9 
7.5 
2.6 
1.2 

1.6 

14.5 

5.1 
IOO.o 

All offices in Waynesboro were notified of this application. 
Replies from two offices have docunented their opposition to this ap­
plication. 

Respectfully submitted, 

Walter Wightman 
Deputy Coomi.ssioner-Consume:r Credit 
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STATISTICS - WAYNESBORO, VA. 

ALTITUDE - 1,307 feet above sea level 

AREA OF CITY SQuARE JviiLES - 7 , 46 7 

OIDRCHES - SO 

MANUFACIURING ESTABLISHr"lE!WS - 22 

NEWSPAPERS - 1 
Name: The News-Virginian : · · 
Average Circulation (1978): 14,150 

CITY MANAGER TYPE OF GOVERNMENT NURSING HOME - Liberty House Nursing Home 
\>lith 109 Beds , 

COiviMERCIAL BANKS - 5 
Total resources approx. $6,200,000.00 
Deposits approx. $80,000,000.00 

.. 

POPULATION - Estimated 

Two (2) Savings & Loan Associations 
City of Waynesboro - 16, 1~0 1 /2. 
Trading Area - 125,000 .. - ~~ ~ 

PUBLIC LIBRARY - 70,1;/~oi:;es/an~ COUNTRY CLUBS - 2 
Swannanoa Country Club - 18 hole Golf 

Course - Semi-Private 
2,616 records 

Waynesboro Country Club - 18 hole Golf PUBLIC UTILITIES OON~ERS -
Course - Private Virginia Electric & Power Company 

rn·JELLINGS - Approximately 5,500 

FEDERAL HIGHWAYS - 2 
u.S. 250 East and West 
U.S. 340 North and South 

GENeRAL - Good recreational facilities, 
prosperous business center, center of 
rich fann land, unmatched water supply, 
excellent cl~ate 

HOSPITALS - 1 Cornrmmity Hospital - 171 beds 

HOTELS - 1 

~.-DTOR COURTS - 11 TOURIST HOliES - 3 

1952 •.••••..••••.••.••...••• 5,821 
1978 •...••••.•.•.•.•...•...• 6~~05 

Columbia Gas of Virginia,. ;Inc·. 
1952 .•.•.....•.•...•....... :3,287 
1978 ........................ 6,349 

Clifton Forge-Waynesboro Telephone Co. 
(Telephone stations. in service - .. 
Waynesboro excllange) 

1954 .••••••.•• ~ •• ~ •••••••••• 5,923 
1978 ........ ................ . 21,674 

Water Meters 
1958 .•••..•••••..••.•.•••••• 4,200 
1978 .....•......... •.• ....... . 5,937 

RADIO STATIONS - 2 
HIDUSTRY .. The industries of Waynesboro- WANV, 970 Kilohertz, 5,000 Watts 

East Augusta are remarkably diversified. WAYB, 1490 Kilohertz, 1,000 Watts 
TI1ey include electronic devices, cordu- · · · 
roy, velveteen, furniture, fruit, 11Lycra',' 
"Orlan", "Nylonn, Metal craft, pipe and RAILROAD LINES - 2 
electronic organs, plastic materials, Norfolk & Western (North and South) 
plastic and saran filaments, plywood, Chesapeake & Ohio (East and West) 
septic tanks, ship fittings, vinyl artd 
house siding. Employment of approximately 
9,000 people. RAINFALL - Annual inChes: 39.98 

INDUSTRIAL PAYROLL - RED CROSS BLOOD PROGRAM -
In excess of $140,000,000.00 .. Waynesboro and East-Augusta County have 
Net effective buying income - full coverage under program 
197~ .••••••••••••••..••••••• $101,414,000 

RETAIL SALES 
LOCATION - Eastern part of :Augusta County 1978 .. $7 5, 436, 800. 00 

in the Shenandoah Valley, Southern ent-
rance to the Skyline Drive, Northern· 87 
entrance to the Blue Ridge Parkway 1. 



RETAIL SfORES - 234 (Chain <;»~t~~ts • ~2) 

SNOl~ALL - Annual in :m~lies··- ~· 20. o .. 
SCHOOLS ~ Totai 1978-79 ~~~llment -

3~329 students - 230 TeaChers 
TwelVe year. S~~t?Ol .. sr?tem: . · . . 
One four-y.ear·-ae~t:edi~ed h1gh ·school 
Qqe accredited JUnior High Scnool .. 
S1x =accredited elent~ntary =1.s~ools . 

(kindergarten .. •through ~:i,xth :grade) . 
.. ~ .. · 1\\To ·Private Schools - . " 

Bethany Lutheran School ~ • : · · .~ .... 
Fishburne Mi11 t.!rY. · ~f •. · ::.:: ·~· 

Adult nigbt s~~ol :'program: · . · · i • -

Adult basic edUcation courses 
~' .. 

r ~ 
t. 

. . . ·. ~ . 
\ .. ,. . ~ 

' ._ .. . -:\ . 
. , ... · 
' .. 
... ~ - . \. 

E I. 

' ' o ·~ I • I 

swn+nNG POOLS: - 2-: · ·. . ·.: . · · · 
· { i ~.built ·to Olympic standards ) '' ... l·:-· :. "'~ .. · ... : : .. '; . 

\: ·•-. 
.. . . . . 

TEMPERAThllE . · ·. :· · · ·... . · · 
Winter 4~. ~grees; SUiJim~f 72 degrees 

:.: .. . 
. '· .. . . .. 

TENNIS COURTS - 11 Public; 9 Semi-Public 
. : •·,· I 

1HEATRES - Priyate. • 1 · i:>r~ve- In - 2 

TRANSPORTATION . 
Main lirles of the Ches~peake. & Ohio and 
Norfolk & Westem··aoss in Waynesboro. 
Compiete' 'freight· sezyi~e. ~b.dern bus · 
lines with headquarters in Waynesboro 
connecting with transcontinental bus 
lines · · 
Airports·- Local for private planes 

Shenandoah Valley Airport - 17 miles 
served by Piedmont Airlines . ~-

TRUCKERS - 5' .. ·f 
t':··: 

YK:A- Up-to-date·faeilitie~·:f9r.·heaith 
and recrea;tion · · 

) ~. 

I' 

. 

.. . ..... 
;: 

, ... ... 
. - . 

~ ·r.i . 
~., I. ' 

·1 

: :· ~ 
··';! 

·I 
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. ·.· 

~. '. ~· . : 
~ • .... 0 

• i· .. 
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VIRGINIA 

IIollle Life ~lllla11ac 

Bank Planters Bank 
Planters Bank & Trust Company of Virginia 

.251 North Popular Avenue ..••• 942-7145 

Highway 250 West ••••••.••.••.• 943-1161 
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WAYB ACTION RADIO 

DIAL 1490 
Waynesboro, Va. 

942·1490 

Teil"ert~'l 
BUILDING SUPPLY COMPANY 

Building Supplies for new homes & remodeling 

943·3179 Rt. 608 North Fisherville, * mile east of Rt. 250 

Westhills Company 

Residential Builder - Specializing in 
Custom Built Homes & Residential Lots 

CARL W. KERBY 
President 

(703) 942·5857 
Mobile Phone 943·9437 
Rt. 250 West Waynesboro, Va. 
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Wines and cheeses are fast becoming the popular way to entertain and 
to make something special out of something ordinary. To fill the need 
for these types of wines, cheeses, and gourmet foods, a delightful shop 
has opened in Waynesboro. Known as the Purple Foot, it carries a 
very complete selection of imported and domestic wines, cheese, 
beers, breads, meats, gourmet foods, and accessories for the gourmet 
cook and gift seeker. Although very fme wines are provided, the 
philosphy of the Purple Foot is to show and emphasize that very love­
ly wines are available at reasonable prices. A unique feature of the 
shop is to provide customers with a taste of many of their wines and 
cheeses so that the risk of buying something unknown is eliminated. 
The Purple Foot, one of the most attractive and beautiful shops in the 
Valley, is located next to the Centre-for-Shopping on Broad Street. In­
terestingly, the phone number is 942-WINE. 

Our Very Special Thanks To The 

Waynesboro - East Augusta 

Chamber of Commerce 

for the valuable assistance and information provided 

and for helping Home Life Almanac to become 

part of the community. 
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History of Waynesboro, Virginia 

HISTORY 2[ !!:!! £!!! 

Waynesboro's beginning dates back to a land grant from King George II on 
August 12, 1736 1 to William Beverly.· A few years later Mr. Beverly trans­
~erred 465 acres of the tract to Joseph Tees, and it· is upon this area that 
Waynesboro was born. In those days it was called "Teesville" a:fter its 
owner, -but in 1797 the name was changed to honor the popular and dashing 
army officer, "Mad Antbony" Wayne. Legend has it that Wayne ~ought one ~ 
his battles against the Indians in this vicinity, but history has since dis­
proved this story. 

the early settlers were chiefly Presbyterians who had £led their homes in 
Northern Ireland because of religious persecution. A few German Reform and 
Quakers completed the small population, which by 1810 numbered only 250. 
Two famous taverns made Waynesboro popular with early 1800 travelers. One, 
~ajor Wilson's Tavern, was ·a frequent host to General Joseph McDowell, a 
Civil War hero. The Tavern burned in April 1861. The other inn was Mountain 
Top Tavern, located on what is now known as Swannanoa ·Mountain. The first 
post office was set up in 1802 witb I&aa~ Hayes as postmaster. 

When the tunnel through the Blue Ridge Mountains was built near Waynachoro, 
the French officer Colonel Claudius Crozet, was chosen to head the wo~k. 
His name later was given to the town located east o~ the tun:nel. 

Bven in its early days, Waynesboro was noted for its schools. lhe first one 
of any importance, W•ynesboro Academy and Town Hall, was built in 1832. 
Because its student body went to ~ight in the Civil War, the scnool had to 
be closed, but became a hospital instead for wounded soldiers. James A. 
Fishburne, who in 1879 fognded Fishburne Military School, was the professo~ 
•ho re-opened the Academy at tbe end of the war. 

During the War between the States, Way.nesboro was the scene of some fighting 
lction, mostly in.the form of skirmishes both in and around the town. One 
)f the most important incidents in this area occured on March 2, 18651 when 
;eneral Sheridan t~apped and captured nearly 2,000 o~ General Jubal Early's 
men, but General Barly managed to escape. 

~ few of the old homes and businesses still standing indicate that the to~ 
~gan on what are now known as Ohio and Main Streets. ·The first brick house, 
•uilt by Casper Coiner in 1806, is still in use in the 300 block on th~ south 
•ide of Main. Another old lancJma·rk, The Withrow Home, built in l82S 1 has 
een razed within the past few years and replaced by an ultra-mo~~rn depart­
lent store. Tbe building now in·u~e on the northwest corner of Main Street 
.nd Wayne Avenue is located on the same spot where Daniel Fishburne started 
is first business between 1830 and 1835. 
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History of Waynesboro, Virgini_a 

Basic City, now an important part of Waynesboro, was chartered in 1889. !be 
following year ·the Mining, Manufacturing & Land Company issued $7.00y000 in 
stock for the development of the site •elected by Joseph Reese for the manu­
facture of steel by the ''basic process" and it was ~rom this process that 

· the town's name originated. In 1923 the consolidation af Basic City and 
Waynesboro was affected, thereby at one and the eame time eliminating and 
creating prOblems which, in the ensuing years, bas proven itself to be to 
the best interests of the citizenry af both communities. 

Some of the industries which saw their beginning in or before the 1890'• aze 
still thriving manufa~tu~ing plants. The Waynesboro Stove Works, etarted 
about 1888 or 1889, bas now become Virginia Metalcratters, Inc.; Lambert 
Brothers Lumber Yard is Lambert Manufacturing Company; Basic FUrniture ~ 
pany is now Basic-Witz Furniture Industries, Inc., and the Waynes~ Cream­
ery is still doing business. During the "old" days Waynesboro was proud of 
its two hotels---the famous Hotel Brunswick which was located on $0uth Wayne 
Avenue and the ·Hotel Killian on Main Street. Basic City, during 35 years 
of independent existence, boasted tour botels---Tbe Sweeney, Central, 1be 
Brandon, (now Fairfax Hall School ~or Girls) and Tbe Belmont. 

From the turn of the century until 1925 WaYnesboro was better known, perhaps, 
as a resort town. The'altitude (1,307 feet), climate which provides reasotl• 
ably cool nights throughout most of the hot summer months, molmtain climbing, 
hiking and fishing in the (then) clear stream that completely crosses Augusta 
County near the foot of the Blue Ridge were a ~ew of the attractions that 
appealed to most vacationists in those days. During those early years of 
this century, Brandon Hotel, Brunswick Inn and Seminary Inn we»e popular 
resorts for summer guests from June to September. In addition, a number at 
private homes also took "summer boarders" and the sum total of this seasonal, 
business had a considerable effect on the economy o~ what was then little 
more than a small village. 

The community actually began to industrialize with the building and opening 
of the Stehli Silk Mill about 1924. Since then the growth and expansion of 
industry has been steady with the result that the population of Waynesboro 
has increased more than fourfold s·ince 1923, mo\•ing from something over 
3,000 at +hat time t~ the present estimated 181 500. Present trends indicate 
a continued increase and even more rap1d growth in the immediate future. 
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Area Map of WaynesborO, Virginia 
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BLUE RIDGE PARKWA 

-INTERSTATE 64 & 81 
AMHERST 

~Oc/gl! Cilg 
From Luxury To 4 Wheel Drive 
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SALES • SERVICE • PARTS 
COLTS· THE ALL NEW OMNI ·ASPEN 

ST. REGIS· MAGNUM XE 
DODGETRUCKSANDVANS .. 

- Dodge .,., tnopar -TOP QUALITY USED CARS 
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wstomer -

YOUR ANSWER TO ANY TRANSPORTATION 
NEED IS AT bODGE CITY- CALL 

• 1942-83451 == 



HOME LIFE ALMANAC 

MERCHANTS & SERVICES 
REFERENCE GUIDE 

National Consumer Marketing is ·proud to present this First 
Edition of the Waynesboro- East Augusta_, Virginia Home Life 
Almanac. . _ 

· This publication has been made available to you free of 
ch~rge with the support and cooperation of the following 
business establishments within the community. 

~ 

BANK . . . . . . . . . . . . . . . . . . . . . . . . Planters Bank & Trust Co. of Va. . . . . 942-7145 

REALTOR ·.. . . . . . . . . . . . . . .. . . . . Ed & Helen Kent Realtors . . . . . . . . . . . 942-9255 

AUTO DEALER . . . . . . . . . . . . . . . Dodge City ............ ·. . . . . . . . . . . 942-8345 

BUILDER . . . . . . . . . . . . . . . . . . . . Westhills Co. . ............ ~ . . . . . . . 942-5857 

BUILDER . . . . . . . . . . . . . . . . . . . . . Leo Cekada Co .. ." ............. _. . . . 942-7620 

BUILDING SUPPLY ... ·. . . . . . . . Teaverton Bldg. Supply Co ... · ....... · 943-3179 

FUEL OIL . . . . . . . . . . . . . . . . . . . . . Driver Heating Oil, Inc. . ._. . . . . . . . . . 942-7111 
. . 

. FUNE-RAL HOME . . . . . . . . . . . . . Etter Funeral Home, Inc. . . . . . . . . . . . 942-8383 

RADIO STATION ...•....... ~ . . WAYB ............•........... ·. . . 942-1490 

RESTAURANT . . . . . . . . . . . . . . . . Perkins Pancake House . . . . . . . . . . . . . 942-1930 

USED CAR DEALER .... ·....... Ed's Auto Sales .. ~................ 943-2413 

WINE AND CHEESE . . . . . . . . . . . The Purple Foot . . . . . . . . . . . . . . . . . . . 942-WINE 
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HOUSES OF WORSHIP 
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First Baptist 
301 S. Wayne Avenue 
Dr. A. W. Higdon 

St. John's Catholic 
320 Maple Avenue 
Rev. James M. Noto 

St. John's Episcopal 
473 S. Wayne Avenue 
Rev. Louis H. Fracher 
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Waynesboro Brethen 
364 Bridge Avenue 
Rev. J. Wayne Judd 

West Waynesboro Church of Christ 
2212 Cortland Street 
Rev. Phillip R. Forehand 

Bethany Lutheran 
West Main Street 
Rev. Jon T. ·oiefenthaler 

Grace Evangelical Lutheran 
500 S. Wayne Avenue 

Springdale Mennonite 
U.S. 340 East 

Rev. Robert J. Richards -Rev. Duane Gingerich 
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INTRODUCING 
YOUR HOME LIFE 

ALMANAC 

Your Home Life Almanac has been specially prepared to 
provide you with useful facts and information to help you 
in your daily life. Included are sections on the care and 
maintenance of your home, health, social security and 
Medicare facts; and local automobile regulations, 
nutritional hints and steps to budgetary planning - all 
designed to help you and your family enjoy a better life. 

Government studies have shown that the home and 
home improvements represent the greatest single invest­
ment in anyone's lifetbne. HOME LD"E ALMANAC will 
show you how the use oflocal contractors for home repairs 
and maintenance will save you both time and money. Your 
local general contractor possesses the skill and knowledge 
to serve your specific needs, as well as the ability to com­
plete his job accurately, efficiently and at a reasonable 
price. 

Your general contractor is also the best source to 
recommend various sub-contractors to fulfill your 
household needs. 

Within your c0mmuntiy there are many types of subcon­
tracting services available to you. The sub-contractor is a 
skilled laborer who performs specialized tasks in different 
areas of home care and maintenance. Among the types of 
spbcontractors serving your community are plumbers, 
masons, electricians, painters (both exterior and interior) 
and roofing and siding contractors. In addition, there are 
contractors who ins~ and service air conditioners, drill 
wells, ins~te your home, and provide fuel and serviCing 
for your furnace. Care and maintenance of the property 
surrounding your home adds to the beauty and value of 
your home. Landscapers .can design floral and shrubbery 
arrangements which will enhance the appearance of your 
home. 

These are just a few of the many types of contracting 
services available in your community. The contractor is a 
skilled professional trained to serve your specific needs and 

to remove some of the burdens of owrung a home, thereby 
providing you and your family with more leisure time to 
spend together. Contractors are a combination of problem 
solvers, technicians, laborors and advisors all. rolled into 

. one. Take advantage of their vast experience and 
knowledge. 

As you rely on local services for home care and main­
tenance, so should you seek. local merchants for all your 
sbopping needs. Local businesses provide a complete array 
of goods and services for every member of the family. 
Whether shopping for a new car, food, clothing, or fur­
niture, your .local merchants are the people you can rely 
on. Local service professionals such as insurance agents, 
real estate brokers, aCcountants, travel agents, and 
bankers are the most knowledgeable individuals in these 
specialized areas and should be consulted whenever their 
skill and expertise can be utilized. 

Remember that support of local·business provides both 
jobs and revenues for your community. These busiipsmen 
will make every effort to provide you with the best advice, 
best service and best values for your money. Rely on local 
busin~ses whe~ever you can. 

As you enjoy reading your HOME LD'E ALMANAC,. 
you Win note numerous advertisements by locai merchants 
and contractors. It is the policy of this publication only to 
accept ads from businesses and contr;tctors who meet the 
highest standards of quality and reliability. Advertise­
ments appearing in the HOME LIFE ALMANAC are ac­
cepted upon the recommendation of your local real estate 
broker subject to the approval of National Consumer 
Marketing. When you do business with any of the mer­
chan~ or contractors whose ads ap~ in this publication, 
you will be assured of receiving reputable and professional 
service. 
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THE REAL 
ESTATE. 
BROKER 

Whether you wish to buy or 
;ell a home, your local Real Es­
tate Broker will help you achieve 

· you~ goals. 

The LOCAL REAL ESTATE BROKER is· a special 
ndividual in your community. He· is probably the most 
tnowledgeable person on the subjects of schools, 
:hurches, businesses, and properties in the neighborhoods 
which he serves. When you oonsult a REAL ESTATE 
BROKER, you know that you will receive sound and 
competent advice. 

SERVICES YOUR REAL 
ESTATE BROKER PROVIDES 

The Real Estate Broker performs a number of important 
functions for both the seller and buyer of a home. For the 
seller, the REAL ESTATE BROKER will: 

(1) Place FOR SALE advertisements In loCal newspapen 
and magazines. In addition -the REAL ESTATE BROKER 
will promote the ·sale of your home to prospective buyers 
through his office. 

(2) Screen potential baJers, REAL ESTATE BROKERS 
assure the seller that only serious buyers are brought to his 
home. In this way, the seller's time is not wasted showing 
his home to idle curiosity seekers or browsers. 

(3) Anange viewings and meedngs at tbe seller's 
eonveaience~ The seller am tell his broker what hours and 
days his home may be shown. In the way, the seller will 
not be disturbed at odd hours or when he is not expecting 
company. 

(4) Negotiate price with prospective buyers so tbat the 
seller receives what he feels is the best possible offer for 
bis home. 

For the buyer, the REAL ESTATE BROKER will: 
(1) Provide information about tbe neighborhood. 

Prospective buyers make their decisions on a home based 
on many factors. The REAL ESTATE BROKER can 
answer questions and provide basic information to aid the 
buyer. 

(2) Determine tbe rlgbt type of house to show. The 
REAL ESTA ~ BROKER tries ·to learn exactly what the 
buyer is looking for. He will ask many questions, and with 
this information, he will try to provide what the buyer is 
looking for. Going through a broker saves the buyer time. 
becaue it will eliminate looking at houses unsuitable to 
your needs or budget. 

(3) · Accompany tbe buyer and Introduce him to tbe 
seller. The presence of a broker puts both buyer and seller 
·at ease. The broker can also act as a moderator so that 
discussions between buyer and seller proceed smoothly. 

(4) Accept and hold a deposit in escrow until terms have 
been reached and a mortgage loaa obtained. The REAL 
ESTATE BROKER can recommend banks which may 
provide a mortgage for the buyer. 

SELECI'ING THE RIGHT REAL ESTATE BROKER 
When looking. for a • REAL ESTATE BROKER, 

recommendations should be obtained. If you don't know 
people in the area, local bankers or the local Chamber of 
Commerce can provide the names of reputable and 
qualified brokers in the area. In ·selecting a broker, be sure 
be is someone you feel confident in dealing with. The right 
broker is someone who takes an interest in his clients 
needs and the community which he serves. 
. REAL ESTATE BROKERs will prm"ride the buyer and 
seller of a home with sound advice and guidance so that 
both parties will be happy and satisfied. A home is the 
largest single investment most individuals make in their 
lifetime. Whether you are interested in buying or selling a 
home, always seek the services of a REAL ESTATE 
BROKER. . 

If you are thinking of building a new home. or 
remodeling an old one, your real estate broker can rec­
ommend a good general contractor to you. From his 
vast experience, your local real estate broker, will 
know of a qualified, reasonably priced, professional 
GENERAL CONTRACJ'OR who will do an outstanding 
jobforyou. 
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fHE 
CiENERAL 
CONTRACTOR 

The take-charge man for homebuilding and remodeling jobs 

VHY USE A GENERAL CONTRACfOR? 
laving first of all decided to build or remodel a home, 
·our next decision should be whether or not to employ ·a 
:eneral contractor to perform the fu~ctions necessary to 
atisfactorily complete your specific needs. Some in­
lividuals feel that they can cut costs by eliminating the ser­
ices of a general contractor and assume the contractor's . 
ole themselves. Few realize, however, the complexity and 
isks of the task they are undertaking. For most of us, the 
imple fact is that we lack the knowledge, .expertise, ex­
terience, and time necessary to bulld or remodel a home. 
We must turn to an individual who possesses the skiD and 
Lbillty to get the job done and make sure it. is done risht. 
rhe general contractor is the man to consult. 

VNCTIONSOFTHEGENERALCONTRACTOR 
rhe gen~ral contractor performs a multitude of functions . 
n directing the building or remodeling of your home. He 
rill assume all the duties and responsi~ilities required to 
:omplete the job properly. Among the services which the 
teneral contractor can provide are: 

• Selecting and supenlslag the work of Rb­
contradors(such as masons, plumbers, carpenters). 
Having a general contractor means you won't have to 
worry about finding, paying or supervising various sub­
contractors. The general contractor includes their fees 
in his estimate and assumes complete responsibility 
over the sub-contractors. Being a frequent user of sub­
contractors, your seneral contractor has several advan­
tages which you, the individual, do not. He knows 
which sub-contractors are the most reliable and do the 
best q~ty work and will set the most reasonable 
price possible. The general contractor oversees the 
sub-contractor's work and will handle all of the pro­
blems and worries, thereby saving you much time and 
energy. 

• Arrange DaanciDg for your job tbroa&h bls baDk. 
This will help assure you of ob~g the money 
necessary for you job and confJ.nD that you are 
setting the best possible price. 
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• CompUes with all local laws and ordinances,. Any 
building or remodeling project must meet strict suid~ 
lines established by local sovemment. Your general 
contractor is completely familiar with the laws re­
gulating his profession. He wiD obtain aD of the bui1diDa 
permits needed and will see that the work be performs 
conforms to the standards and suidelines established for 
your locality. 

• Guarantee the work that be performs. Your general 
contractor builds his business on his reputation. He aims 
to please you. He guarantees his workmanship and will 
fulfill the warranties offered on any of the materials 
be installs. 
• Provide ideas and advice for you to consider. Most 
of us have a good idea what we want in building or 
remodeling a home. The general contractor translates 
these ideas into reality. He will listen, criticize, and 
make adjustments to your idea in an effort to provide 
you with •hat you are looking for. If you don't have 
a specific plan in mind, the seneral contractor can 
present a number of ideas for you to consider. The 
gen~ral contractor knows his business and aims to please 
you. 

HOW TO CHOOSE THE RIGHT CONTRACI'OR 
Having decided to employ a general cont~ctor, your next ' 
step is to choose one of the general contractors servicing 
your town. If you have previously dealt with a gen­
eral contractor and were satisfied with his work, you 
woulc\ probably select him again. If you are not familiar 
with the general contractors in your area, there are several 
places you can tum to seek advice in choosing the right 
man for your job. A good source is to ask friends or neigh­
bors to recommend a sood general contractor. Ch:ances are 
that someone you know will have used a local contractor 
and will be glad to recommend him to you. Another source 
of information on seneral contractors is your Real Estate 
Broker or Balik. These institutions can readily provide you 
with the names of several reliable general contractors in 
your area. Often your local Chamber of Commerce or Bet­
ter Business Bureau can provide you with additional in­
formation to help you make your choice. 

- There are several criteria you should use in selecting the 
seneral contractor right' for you. Get references from each 
of the general contractors you are considering. Reliable 
contractors are proud of their accomplishments and will be 

· sJad to show you examples of theii' work or provide 
references you can check. Your l9C&I Better Business 
Bureau or Chamber of Commerce can appraise you of a 
seneral contractor's reputation and integritY a5 well as 
rmancial stability. Inasmuch as the general contractor will 
have complete charge of the budseting and allocating the 
money you provide for construction, ·his reputation, in­
tegrity and management capabilities should be assessed as 

·carefully as his fmancial rating. Take the time necessary to 
select the right contractor for you. 
Remember, the general contractor is in the business to 
serve you. He will save you time and molley and will worry 
about all the Utde details necessary to comp~ete your ~ 
for buDding and remodelina your home. Consult a general 
contractor. 203 
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LOCAL CONTRACTORS 
Professionals Who Will Help You Maintain and 

Improve Your Home 
Taking care of your home starts from the moment you move in until the moment you leave. Proper maintanance 

and improvements to your home will bring you added satisfaction while living there and added dollars when you sell 
your home. A variety of local contractors servicing your community can help you with the responsibility of main­
taining or improving your home. Listed below are but a few of the many types of contractors available to serve you. 

PAINTER 
The exterior of your house creates the first impression 

visitors get of your home. It is important, therefore, that 
the outside of your house be kept ·looking as good as the 
inside. While many people attempt to Paint the exterior of 
their homes themselves, it is usu,uy advisable to call on the 
services of a local professional painter. When you employ 
a professional painter, you can be sure that your home will 
be painted neatly and properly, with no trouble to your­
self. He has all the equipment necessary to do the job and 
the knowledge and experience to select the best type of 
paint for your home. The painter you select can also paint 
the interior of your house and give you advice as to kow to 
best care for and preserve all the painted surfaces inside 
and outside your home. Use of a professional painter will 
assure you of a beautiful paint job that you can be truly 
proud of. 

ROOFING AND SIDING CONTRACI'OR 
Your roof is one part of your home which is most vul­

nerable to the ills of nature .. Being exposed to all types of 
weather conditons throughout the year, your roof should 
be periodically checked for signs of damage or weakening. 
The man to call for such services is a roofing ud siding 
coatractor. Wh~t will a roofmg and siding contractor do 
for you? Plenty! First, he will inspect your roo( to check 
for water damage or any other condition which should be 
remedied. Should he find something wrong, the roofing 
and siding contractor is an expert in such matters and will 
know what steps to take to assure you that your roof will 
always provide the pa:otection it is supPQsed to give. He 
will repair cracked shingles, even out rough surfaces, and 
repiace worn out shingles. While checking your roof, he 
will clean out dirty or clogged leaders and gutters. In- -
stalling aluminum or other types of siding is another scr- · 
vice this contractor can provide. Your roofing and siding 
contractor knows what type of siding will give your home 
the best protection against damage and how to install 
siding quickly and effectively for you. 

MASONRY CONTRACTOR 
Masons are contractors skilled in working with conc~ete, 

cement and brick. They can per(orm a variety of tasks de­
signed to keep your home in good repair as well as doing 
work which will improve and beautify the appearance of 
your home. Think about all the areas of your home con­
structed with brick or concrete. Starting from the bottom, 
a mason can check for damage or cracks in the foundation 
of your home. A once a year check by your masonry eon­
trader can detect trouble and prevent serious structural 

· damage to your home. The walls of most basements are 
constructed of one form of concrete or another. A mason 
can check for cracks caused by simple or severe variation 
of weather and temperature and repair any problems be­
fore leakage or even worse problems appear. In addition, 
masons are skilled in the construction and repair of fire­
places and patios, stoops and driveways. They will do 
custom made work that you will be pleased with . 

. ~till: . . W ;u:a· zaer 
PLUMBING AND HEATING CONTRACfOR 

Your plumbing and heating contractor provides several 
essential services for your home. Don't wait for an emer­
gency to occur before calling a plumber. A periodic check 
of your pipes can uncover potential problems which later 
could damage your home and be costly to repair. Your 
plumber will tighten loose bolts and replace· any worn or 
rusted sections of pipe. When seeking to modernize or do 
alterations to your bathroom or kitchen, the plumber is the 
man to contact. He can install, repair, or replace sinks, 
toilets, showers and tubs. In addition many plumbers offer 
a oomplete selection of vanities and other bathroom and 
kitchen f"JXtures for your decorating needs. Your plumber 
is also a trained specialist in cleaning and unclogging 
sewers and drains. Maintenance of your heating system is 
very important. Have your plumbing and beating eontrae­
tor examine your heater regularlY.. He can detect and cor­
rect any problems found so that you and your family can 
feel confident your beating system will always work pro­
perly and:safely. 
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ELECDCALCONTRACTOR 
When dealing with electricity, don't take chances. Al­

ways rely on a trained technician, your electrical contrac­
tor, to safely do all your electrical work. He can install 
proper wiring for eleetricalitems such as light, heat, power 
and fire and security alarm systems. In addition he will see 
that major appliances such as ranges, dryers and air con­
ditioners are adequately wired and properly installed. Your 
electrical contractor can also give you advice as to the best 
and most efficient electrical appliances to purchase for 
your home. For installation or repair of electrical equip-
ment, your el~trician should be called. 

INSULATION CONTRACTOR 
Good insulation is the best way to save monev on vour 

·heating bills. As heat is dispersed throughout your home, 
it escapes through cracks and air spaces around doors and 
windows, rises through ceilings, and seaps through walls. 
While nothing will completely prevent some heat from 
being lost, good insulation will make it harder for heat to 
get away and be wasted. Good insulation pays . for itself 
by lowering costly heating bills within a short number of 
years. Studies by the Federai.Energy Administration and 
National Bureau of Standards have shown that improve­
ments in insulation can cut your heating bills in half. Your 
insulation contractor will check your home thoroughly to 
determine where • and how to insulate your home effi­
Ciently. He can chalk and weatherstrip windows, check 
beams or joints under your attic floor and inspect the . 

· imderside of your basement's overhead flooring. Start 
saving money on your heating and cooling bills soon by 

· calling your Insulation contractor. 

EXTERMINATOR 
· Calling a local exterminator periodically should be part 

of every homeowner's maintenance program. Even the 
cleanest homes can become the target of termites and other 
pests. Besides posing a threat to you and your family's 
health, i:>ests and termites ~ inflict seri()us damage to 
your home. Don't wait until it's too late. The cost of 
pest control is minimal compared to the potential cost of 
structural damage termites and pests can cause. Protect 
your home and your health by calling your exterminator 
on a regular basis. · 
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SWIMMING POOLS 
Swimming pools are becoming increasingly popular and 

are no longer thought of as strictly a luxury. They not only 
provide recreation for the entire family, but also enhance 
the beauty of your home. A swimming pool will also add 
considerable value to your property should you someday 
decide to sell. Your local swimming pool contractor can 
help you design a beautiful pool. He can recommend a 
swimming pool which will suit your family's needs and 
your budget as well. Your local swimming pool contractor 
will see that your swimming pool is installed correctly and 
maintained properly so that it bljngs you great enjoyment 
for many years. 

FENCING CONTRACfOR 
Fences provide a way of insuring the privacy of your 

home. Besides serving this function, a fence also can en­
hance the beauty of· your home and property. Your local 
fencing contractor possesses the knowledge and experience 
to install your fence correctly. He can help you select a 
fence which is both practical and decorative. Should you 
have a swimming pool installed, your fencing contractor 
will. build a fence around it for you. When you use a 
fencing c~ntractor, you can be sure your fence will be in­
stalled and maintained pro~rly. ,...,. .... 

WELL DRILLING CONTRACTOR 
If your home's equipped with water pumps originating 

from wells, you should have them checked at least once a 
year. Good maintenance of these pumps .will preserve the 
motor and avoid the need . tor costly repairs. Your local 
well drilling contractor will see to it that your pumps func­
tion pro~rly, and he will repair any damage that might ·be 

discovered. 11• _1-. ·-

uri~~ 
CESSPOOL AND SEPTIC TANK REPAIR MAN 

Problems with cesspools and septic tanks are something 
every homeowner dreads. Besides being a dirty job, repairs 
can be very expensive. A local cesspooi serviceman s~ould 
be called for periodic inspections of your pumps and 
tanks. He will do a thorough cleaning job and check for 
potential damages. He can also advise you of ways to keep 
your tanks and pumps in good working order. 
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LUMBER AND MILLWORK SUPPLIER 
Lumber is a vital material in any home. Not only is 

lumber an important structural material, but it also has 
many other numerous uses around the house. Wood 
paneling is a popular use of lumber today. Lumber can 
also be used for making shelves, cabinets, storage trunks~ 
and many other useful items which will beautify your 
home. Your local lumber company can supply all your 
lumber needs and give you helpful pointers to make your 
job easier. 
MOVING AND STORAGE 

Each year millions of Americans change their residence 
from one community to another. ~ether your new home 
is 10 or 1000 miles away, it makes good sense to use the 
services of a professional moving and storage company. 
Professional movers will save you time and aggravation. 
Anyone who has moved without the help of a mover ~ 
testify that it is a physically exhausting job. Professional 
movers know how to lift and transport furniture safely. In · 
addition, when you move with a professional, your poss­
essions are insured against breakage or loss. Why take 
chances with your belongings? Use. the services of a pro­
fessional mover. Sometimes it is necessary to keep your 
possessions in storage between moves. Your moving and 
storage company has storage facilities where your be­
longings can be stored conveniently and at a reasonable 
rate until the time you request them to be delivered. In 
addition, a moving and storage man can offer advice such 
as the best ways to pack dishes and other fragile items. If 
desired, a moving man will do your packing for you. · 
Whenever you move, rely on the services of a professional 
moving ud storage company. . 

. . 

FUEL OIL CONTRACI'OR 
Keeping your oil burner in good condition is important. 

Dirty oil burners waste fuel by not operating efficiently 
and eVentually can cause a breakdown. Besides having 
your burner cleaned periodically, you should keep your oil 
lank filled at all times. This will prevent dirt from settling 
in your oil tank. Your local fuel oU contractor can supply­
all of your fuei needs, as well as perform the maintenance 
services necessary to keep your oil burner operating prop­
erly. He Will clean the oil tank thoroughly and correct any 
damages he spots before they require costly repairs. 
Always rely on the expert - your fuel oil contractor - to 
provide your oil and take profe.ssional care _of your oil 
burner. 

LANDSCAPING 
Landscaping is a great way to enhance the beauty of 

your home. Your local landscaper has the ability to care 
for and arrange plants, shrubs, and flowers in distinctive 
patterns. Your Local landscaper can also look after your 
lawn and trees. Rely on a professional landscaper to main­
tain your property at its best advantage. 

AIR CONDITIONING SERVICE MAN 
Whether you have several individual units or central air 

conditioning, it is important that this equipment be kept in 
good working order. Air conditioner fllters should be 
changed at least once a year. This will improve air 
conditioner efficiency and effectiveness. Your local air 
conditioning service man not only can repair any problems 
which you might experience, but can change your air filters 
also. Periodic maintenance by your serviceman will assure 
you that your air conditioners wm work properly when 
they are needed. 

SCREEN AND STORM WINDOW CONTRACI'OR 
Screens serve the purpos~. of filtering out dirt and other 

objects from the outside air. With screens, you can leave 
windows open without· worrying about bugs or other pests 
entering. Storm windows not only will seal out drafts and 
cracks, but will help you save money on your fuel bills 
as well. Proper insulation can cut heat costs in half. 
Your screen aDd storm window contractor has a complete 
selection of screens and storm windows. He will see that 
you choose the correct :sizes for your windows and that 
they are installed properlv. 

PAVING CONTRACI'OR 
Whether he's needed to pave your driveway or side­

walk or perform other concrete work, your local paving 
contractor is the man to call. Your paving contractor 
can repair cracks and holes quickly before the damage 
spreads. Your loeal pavlDg contractor is also the man to -
call when installing or repairing your patio. Have your 
Paving contractor check all your a»ncrete work once 
each year. 

RUBBISH REMOVAL 
Your local carting company should be used to remove all 

of your rubbish and debris. Your carting COMP.8JlY 
will dispose your garbage dependably and at reasonable, 
affordable rates. Have your trash removed in' sanitary 
and efficient manner-rely on your local carting service. 
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DECORATING THE 
INTERIOR OF YOUR 

H.OME 

. --
As you spend a $feat deal of time in the interior of yow 

home, it is important to make this area as comfortable as 
possib~.e and suitable to your own personal taste. The 
interior of your home represents your own individuality, 

·.style, and perso~ty. Decoratms the interior of your 
home should be planned carefully. A PROFESSIONAL 
INTERIOR DECORATOR can help you select fur­
nishings which reflect the image you wish to project and fit 
your budget as well. The services of a local decorator are 
not as expensive as you might think since he receives com­
missions from the places where he buys. 

Regardless of what style you prefer, following these 
basic quidelines will aid you in obtaining a successful and 
satisfyng arrangement o~ your furniture. 

(1) Avoid erowdlng your rooms wltb too many pieces of 
famlture. Spread your furniture out so that there remains 
plenty of open space. Don't clutter your walls with too 
many pictures. Arrange your rooms symetrically so that 
your furniture forms a pattern pleasing to the eye. 

(2) Proper Bghting is vital to the appearance of any 
rOOm. In most cases overhead lighting is recommended for 
the dining area. The type of fiXture you select depends on 
the type of mood you wisb to convey. A crystal 
candelabra works well in a. large-sized formal cliniDg 
room, while a much simpler fiXture is apropos for a family 
styled cliniDg area. Tiffany lights are very attractive and 
create a colorful nostalgic mood. Several decorative lamps 
should be placed around the living room. Arc-type pole 
lamps create a. modernistic mood as do other metallic 
li~ting fiXtures. The size of the lamps you select should be 
compatable with the size and shape of the Piece of 
furniture upon which it will rest. 

... 

(3) Arrange your Uviag room furniture so as to provide 
one or more pleasant conversation areas. Have several 
chairs facing ·one another with a sofa in between creating a 
triangle or square effect. Sectionil couches placed in an 

- .. L-sbaped" position are also effective in producing an 
arrangement conducive to easv conversation. 

(4) Be sensible about the fabrics you select for your 
flll'lliture. A wash-n-wear material would be advisable if 
there are young children in the family. Chemically treated 
fabrics are &lso available which are stain resistant. 

(6) Select accessories wbicb will compliment the fur­
aiture you already owa. Avoid clashing colors. Choose 
pieces whose size and shape will not detract from the basic 
appearance of the room. Try to balance your rooms by 
placing large units parallel with the wall or nearby a 
smaller, dark-colored piece. 

. Take plenty of time in decorating your home. Yol,Jr 
home represents a sizeable investment, and the way you 
decorate it is important to your enjoyment and 
satisfaction. Seek assistance from furniture salesmen as 
you shop around. They much prefer a happy customer to a 
disgrunted one and will be glad to help you. An interior 
decorator can help yo~ sort out your ideas and plan ways 
to decorate which will fit your budget and be pleasing to 
you and your family • 



BANKING SERVICES: 
Ways to help you and your 
family manage your money bet­
better. 

Most of ·us use the services of lc:ical commercial and 
savings banks frequently in our everyday life. Banks 
provide a secure and convenient way to deposit money for 
savings or checking purposes. The paragraphs below 
describe some of the differences between commercial and 
savings banks and explain the major services offered by 
both types of financial institutions. 
SAVINGSBANKS . 

The primary function of savings banks is to accept 
savings deposits. There are three general types of savings 
accounts which are available through a savings bank. Each 
type earns interest which helps your account grow: 

Day of Grace Aecounts- deposfu.madelon or before the 
tenth calendar day of each month are entitled to dividends 
from the first day of that month. Deposits made after the 
1oth receive dividends from the actual day of deposit. The 
grace days on withdrawals are the last three business days 
of each quarter when withdrawals can be made without 
loss of dividends. Dividends are compounded daily and 
credited quarterly. · 

Day to Day Accounts - Also known as Day of Deposit -
Day of Withdrawal Accounts. Dividends are computed 
from the day you deposit to the day you withdraw, and are 
compounded and cr~ited quarterly. A small minimum 
balance must be maintained ~o the end of the dividend 
period, and there are no grace days. 

Term Savings Accounts - accounts whose interest rate is 
guaranteed for the term of the deposit. Term savings ac­
counts offer a higher interest yield than Day of Grace of 
Day to Day accounts when savings remain on deposit until 
the term of the account expires. No grace days are allowed, 
and withdrawals made prior to maturity may be made only 
with the consent of the bank subject to Federally stipulated 
interest penalties. 

Other major services available through savings banks in-
clude: . 

Mortgage Loans - Savings Banks make a large number of 
mortgage loans each year. Homeowners seeking fmancing 
should consult their local savings bank. 

Home Improvement Loans -loans available for repairs 
or ·expansion of your home. Included are loans for fur­
niture and major appliances. Convenient payment plans 
can be arranged •. 

Educational LoaiB • available to college students engaged 
in studies leading to a degree. Loans may be repaid after 
graduation. Other .loans are available to parents or 
relatives of studentS Tor payment of tuition, clothes, travel, 
and other college, secondary or elementary school expen­
ses. 

Life lasuraoce - Available through savings banks at a 
low cost. A variety of plans are available. Life insurance 
specialists are present in your savings bank to help you 
select the plan most ideally suited to your own needs. 
COMMERCIAL BANKS 

Although Commercial Banks primarDy serve the 
business community, most of us are familiar with the ser­
vices offered there. These services include: 

Checking Accounts - Checking accounts provide a con­
venient and safe way to pay for bills and other expen­
ditures. A statement at the end of each month provides a 
complete account of deposits made and checks drawn. 
Record keeping is, therefore, simplified for you. Save your 
cancell~ checks as they may be used as proof of purchase, 
in effect, receipts. · 

Personal Loans- loans to individuals are available for 
just about any reasonabl~ need. To qualify, Qne should 
'have a good credit rating and a steady job. Some of the 
more common types of personal loans available include 
those for payment of: taxes, medical expenses, insurance, 
education, travel, and investments. 

Savings and Commercial Banks offea many of the same 
types of services. Among the services available through 
either type of (mancial institution are: 

Travelers Cheeks -available in different denominations. 
They may be used in lieu of cash while travelling and are 
universally accepted. 

Money Orders - accepted as cash. Money orders can be 
used for paying bills or other expenses instead of cash. 

Christmas and Chanukah Cob Accounts - enables you 
to set aside funds to be used later for holiday gifts. Holiday 
clubs make saving easier and help assure that you will have 
money for holiday shopping. 

Safety Deposit Boxes - provide a safe place to store 
your valuables at a nominal annual fee. The boxes are kept 
iliside the bank's vault, thereby giving YOU: protection -
against rue, theft, or loss. 

Sale and redemption of United States Savings Bonds. 
Savings bonds are safe, solid investments backed b.y the 
U.S. Government. 

..Dfrect Deposit of Social Seeurlty Cheeks - Social 
Security recipients may now have their monthly checks 
automatically deposited in their accounts. This safe and 
convenient procedure protects recipients from being rob­
bed and assures them that their money will be deposited if 
they are unable to get to the bank. 
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PLANNING YOUR ESTATE 
Vital reasons for you to draw a will 

In your family financial planning, don't forget about 
drawing a will expressing your instructions for disposing 
and managing your estate. Many people don't feel they 
have enough assets to warrant writing a will, but this 
is not valid. It is foolish not to prepare a will while 
you can. A will provides protection for your family 
because it specifies: 

(1) To whom your assets should be divided. 
(2) The amounts set aside for each family member. 
(3) When funds should be released (such as a trust f~r 

JOung children). 
(4) How your assets should be protected. 
(5) Who will manage your estate. 

Without a will, the possibility of all sorts of problems 
can develop: 

(1) Court fights between . family members and/ or 
government. 

(2) Taxes on inheritance can't be prote~ted. 
(3) Children maJ not be put ·into the custody of a 

guardian you wanted them placed with. 
(4) An unrelated, unknown executor might be named 

to manage JOUr estate. 
(5) Who will manage your estate 
See your attorney to have your will drawn. He will 

see that the will you leave meets all legal requirements and 
will carry out your instructions without legal obstacles. 

The Net W.ortb Statement which follows provides a 
simple way of calculating the total value of your assets 
less any obligations (such as mortgages) you may owe. 
Your attorney, as well as the trust department of your 
local bank, can assist you with your estate planning. 
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INSURANCE: THE KEY TO FINANCIAL SECURITY 

Insurance is the wise way to protect all of your assets and investments. There are 4 general categories of insurance: 
life insurance, health insurance, hQme insurance and automobile insurance. The paragraphs below briefly describe 
each of the 4l»asic types of insurance. 

IFE INSURANCE 
Tbe two . most common types of Die lDsurance are 

ralgbt Ufe and term insurance. Tbe one rigbt for you 
epends on your objectives and needs: 
. •Straight Life is insurance which builds up cash value. 
'ou may borrow against your cash value or allow it to ac­
llmulate and grow. Dividends paid on straight life policies 
:taY be used to purchase additional insurance •. Another 
~enefit of straight life insurance is that premium rates 
emain constant. The rates you pay (based on your age and 
1hysical condition) stay the same as the day of your pur­
base. Straight life is attractive to individuals who wish to 
tse insurance as a savings plan and for those who wish to 
turchase insurance only once. · 

•Term Insurance provides life protection for a specified 
~riod of time only. Unlike straight life, term insurance 
loes not build cash value and hence lacks a savings or 
:lorrowing plan aspect. It is usually less costly than straight 
ife, however, and· can usually be renewed without a 
,hysical examination being required. Term insurance of­
fers basic life protection at ftxed rates for the term of the 
I)Oiicy. People seeking as much insurance as possible 
without constraints at the time of purchase are attracted to 
term insurance. · 

Life insurance is available through life insurance agents 
l)r banks. Always shop around before making a commit­
ment. Recent consumer surveys have shown that life in­
surance policies issued by some companies cost con­
siderably more than others providing the same basic 
benefits. Before you purchase a life insurance policy, 
follow these basic steps: 

1. Compare the premiums - rates may vary substantially 
for the same kirid of policy. 

l. Compare the dividends - there may .be ·a considerable 
difference between dividends paid. 

3. Compare net payments {premiums less dividends) for 
a period of years. 

4. Check the cash values - fmd out when early cash and 
loan values are available. 

5. Compare Uke .potides - don't compare a policy offered 
by one insurer against a different type of policy offered by · 
another. 

6. Ask questions - learn as much as you can about the 
type of insurance you are seeking. A life insurance agent is 
qualified to offer you sound advice and will help you select 
the type and amount of insurance appropriate for you. 

HOME INSURANCE 
Your home probably represents the largest investment 

you will make in your lifetime. It is vital to protect both 
your home and family through the purchase of insurance. 
You can purchase individual policies protecting your home 
against rrre and theft, adverse weather, burglary and theft, . 
and personal liability in case of accidents, or you can ' 
choose to purchase a HQmeowner's Policy, which offers 
all these features in a single package. 

Homeowner's insurance covers all structures on your 
property-home, garage, greenhouse, and tool shed-which 
are not used for commercial purposes or leased to other 
parties. It covers the contents of your home including fur­
niture and appliances, as well as personal belongings. In 
addition, if your home cannot be occupied as the result of 
damage caused by a covered peril, funds will be provided 
to cover increased living expenses. Some Homeowner's 
policies do not cover loss of valuables such as furs, 
jewelry, and cameras. Supplemental insurance should be 
considered for those who feel it is warranted. 

Homeowner's insurance always provides liability 
coverage for the policyholder and family members who 
reside with him. It also has provisions for personal 
liability' medical payments to others, and supplementary 
coverage covering damage to other people's property. Per­
sonal liability protects you against lawsuits arising out of 
bodily injury or property damage suffered by others while 
on your premises. If you or a member of your household 
cause an accident elsewhere, such an occurence is also 
covered. Medical payments cover medical expenses for in­
juries occurring on your prpperty or caused elsewhere by 
the insured party, a member of his household, or a pet. 

210 
----------------------------------------------------------------------------------11 

~. 



AUTOMOBILE INSURANCE 
Automobile-insurance is a must for all who own a motor 

vehicle. Many states have enacted or are considering 
passage of a no-fault insurance law. Such statutes provide 
that each party involved in an accident will be compen­
sated for rmancialloss (hospital, medical expenses) by his 
own insurance company regardless of w~ich driver was at 
fault. The basic automobile insurance policy provides the 
following types of coverage: 

•Bodily injury liability- covers injuries to persons riding 
in other cars as well as passengers traveling in your car. 

•Property damage liability - covers damage caused by 
your car to other properties, including other automobiles. 

•Medical Expenses· covers expenses for medical services 
performed to the insured or members of his household suf­
fered while driving, walking, or traveling in a motor 
vehicle. 

• Accidental Death Benefit - pays in the event of death of 
the insured or a relative under the age of 21 resulting from 
bodily injury caused ·by accident or through being struck 
by a highway vehicle. 

•Protection Against Uninsured Motorists- covers you 
and your family against bodily injury caused by or 
resulting from an accident with an uninsured motorist. 
Protection applies to other parties traveling in your car, as 
well as when you and your family are occupying another 
car. 

Additional coverage can be obtained which offers fur­
ther protection: 

•Comprehensive : covers financial loss to an automobile 
caused by falling objects, theft or larceny: .fire, earth­
quake, water. malicious mischief or vandalism, collision 

' with a bird or animal and other such losses not deemed to 
· be caused by collision. 

•Collision - pays for financial loss caused by collision to 
your automobile in excess of the deductable amount you 
select in your policy. 

12 

HEALTH AND HOSPITAL INSURANCE · 
Anyone who has been seriously ill recently can verify 

that the cost of Dledical services has skyrocketed over the 
past several years. Health and hospital insurance helps to 
ease the rmancial burden imposed on you and your family 
by sickness or poor health. Most health plans provide two 
basic types of coverage. One benefit covers medical expen­
ses incurred, such as for drugs, hospital visits, doctor's 
fees. The other provides funds to supplant the loss of in­
come while you are disabled or unable to work. Health in­
surance usually provides the following types of coverage: 

•Hospitalization - covers various hospital expenses 
which might arise including bed and board, laboratory 
tests; medications, and nursing care. 

•Surgical Benefits - covers the entire or partial cost of an 
operation. Most health plans have established a fee struc­
ture for each type of operation. 

•Major Medical - covers those hospital, surgical and 
other related medical expenses which are higher than. an 
established deductable. This provides vital additional 
protection in case of major illnesses. 

•Medical Benefits -covers the cost of doctors' services 
excluding those performed in surgery. Included are 
hospital visits, as well as home and office visits. 

•Loss of Income- pays benefits to cover loss of income in 
cases of total disability. 

Contact a Local Insurance Agent for all your insurance 
needs. He has been trained to help you make the right 
decisions when it comes to selecting insurance. He will be 
glad to offer you sound advice and assist you in planning 
for your family's financial security. Remember- the time 
to protect your family is before adversity strikes. For in­
surance sales and service, consult an experienced, reliable, 
insurance agent. 

21_1 

I 



.. 
w 

LIVING ROOM 

RuKS&Pads 

Couch 

Chairs 

Chests 

Desk & Desk Sets 

Book Cases 

Draperies a. Cunalne 

La moe 

Coffee Tables 

Clocks 

Mlrrore 

Pictures 

Phonograph & Recorda 

Television Set 

Muelcallnstruments 

Radio 

Flreolace Pllmlres 

Shelves 

An/Other Wall Dec. 

Totals 

DININO ROOM 

Dining Room Set 
China Cabinet 
Serving Tables 
Electric Utensils 
Table Cloths & Na~klns 
Silverware 
China ware 
Glassware 
Shelves 
Art/Room Decorations 

TntAls 

Present Serial 
Value No. 

s 

Present Serial 
Value No. 

I 

s 

PERSONAL PROPE·RTY REGISTER 
BATHROOM DEN OR GAME ROOM CLOTIDNG and PERSONAL 

Present Serial Present Serial EFFECTS-Men and Boye 
Value No. Value No. Present Value 

Curtains-Shower Rup & Pads Coate 
Curtains Hate Davenporte 

Mirrors Suite 
Scales 

Chairo Slacks 
Medicine Cabinet Lampe Sweaters & 
Contente .. Draperies & Curtalne Jackets 

Towels· Linen BookCases 
Shirts 

Bath Mal Seta Underwear 
Books Socks 

Heater Trophies Neckties & 
ToUet Aaceaaoriea Radio Scarves 

Chests Belts & Btllfolda 
Television Olovea 

Clothes Hamt»er Phonograph & Records Ralnwear& 
Electric Utensils Tables Umbrellas 
Art/Room Shelves 

Sport ClolhtUI 
Decoration• Shoes (all tY~tesJ_ 

Art/ Room Decorations Cuffilnka. 
Tieclasps. etc. 

s Watches Totals 
Men& Boys 

-•-1'otals • Total 
:::EDROOMS - t·and 2 

No.I No.I No.2 No.2 

KITCHEN 
Present Serial Present Serial 
Value No. Value No. CLOTHING and PERSONAL 

Preaent Serial EFFECTS-Women and Girls Ruge&Pada 
Value No. Present Value 

Floor Covering 
Beds 

Coats 
Mattresses. 

Table & Chaln Springs I Hats 

Cabinete Chests 
Suits 
Sweaters 

Refrinrator Dreaeing Tables Skirts 
Stove Desks& Blouses Contents 
Cookers Drapes & Dresses 
Dishes & Curtains Furs 
Silverware Lamps& Jewel!! 

Pots & Pans Radios Watches 
Electrical Chairs Lingerie 
Appliances 

r-Mir~ora Shoes 
Clocks Gloves Blankets, 
Food Spreads Ralnwear & 

Un\brellas 
Freezer & Conte. Linen Cosmettrs & 
Curtains Shelves Perfumr 

Dishwasher Art/Room Wnmf'n lit Otrh• 
decoration T<ltA1 • Vacuum Cleaner 

Mrn'" lit ''''''" Art/Room Tt,la1 . I 
Decorations T'''"' ,.,,,thutg • Total a • Tntals • • 

OARAGE-BASEMENT-ATnC 
Present Serial 
Value No. 

Furniture 

Waahln.r Machine 

Dryer 

Ironing Board 

Fuel 

Canned Ooocls 

Trunks & Lu.rgap 

Work Bench 

Supplies 

Oarden Tools 

Lawn Mower 
-Shelving 

Lawn Furniture 

Totals • 
~OBBY-SPORTS EQUIPMENT 

Present Serial 
Value No. 

Hobby Material 

Oolf Clubs 

Boats & Motors 

Pho~__IJ_hlc E_~ment 

Hunting Equipment 

Fishing Equipment 

BicYcles 

Power & Hand Tools 

Tennis Equipment 

Other SPGrts Equipmf'nt 

Camping F.guipmt'nt 

"~'•'tat~ $ 

MISCEI.LANlo~O\TS ITEMS 
ll.l~,·~ t'rt•~tt>nt \'ah1t1 ~rru\1 So• 

Tt•tal" s 
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IDEAS TO KEEP IN 
MIND WHEN 

BUYING A CAR 

Buying a car is always an excitiog event. Americans 
use their cars to set to work. school. :vacations. sbo~ 
piDg, and other places they chose to travel. A car 
RJ)resents a large investment for any family. It is impor­
tant. therefore, tbat you take c::are and. time in selecting 
the right car to buy. 1be foDowins section off as a 
aumber of tips to keep in mind wbeo buying a car. 
• Doa'l aw price liS die sole INisis of seltdia& a ear. 
There are a lot of other factors to be considered as well. 
Beware of dealers who quote a price more than several 
hundred dollars lower than other prices you bave been 
quoted. They may not be including toes or other options 
which the other dealers have included in their price. 

• Convenience should be an important consideration. 

Local car dealers will go out of their way to make 
QUtomers from their own community satisfied and give 
them the best possibJe deaL When you purcba.se your 
car from a local dealer you don't have to travel far 
for service. either. It is more convenient for you to have 
JOUr car serviced when )'0111' dealer is closer to your 
home. 

• Cllec:k eat JO.r dealer's Rnice facilities. A aew 
car is an expensive and complicated piece of macbinety 
which requires replar maintcuance and repairs. Be sure 
that the car dealer you select p10vides reasonable and 
reliable senice for tbe cars be sells. 

• Be fraak aad loagll willa ar saJesmea. Don't be 
swayed· by mwoth talk. Tell a salesman wbal JOU are 
looking for and how much you can afford to spend. 
Ask him any questions you might have especially about 
delivery, price, service and other factors important to -
you.· A good car salesman will be glad to cooperate 
and help you select the right car for your budget and 
needs • 

. • If trading In anoth~r car, be sure that your old 
car is clean inside and out. A clean car can add 
hundreds of dollars to your trade-in price. 
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THE CARE AND 
MAINTENANCE OF 

YOUR AUTOMOBILE 
To function properly, it is important to keep your 

car in good condition. By. following the practical care 
and maintenance hints presented below, you know that 
your car will work when you need it, and you will 
cut down on expensive automobile repair bills. 
TIRES 

It is important to keep . the proper amount of air 
in your tires. Have your local service station check the 
inflation of your tires frequently. Did you know that 
underinflated tires waste gasoline and wear out faster? 
The tire Safety Council estimates that one out of four 

. cars has at least one seriously underinflated tire. As your 
tires get worn, it is important to replace them with new 
tires. Your local tire dealer can supply and install new 
tires for you. He stocks a large selection of tires and 
will be able to supply you with ones which fit your 
budget as well as your car. If you live in a cold part 
of the country, it is important to equip your car with 
snow tires in the winter. Snow tires Will get your car 
through icy and snowy roads safely. See your local dre 
dealer for all your tire needs. 
AIR CONDffiONING 

Like most other systems on a car, people usually 
neglect their air conditioner until something goes wrong. 
If you take proper care of your car's air conditioner, 
it will take care of you. To keep your air conditioner 
operating at peak efficiency' follow these easy sussestio~~ 

~Qperate your air conditioner all year round. Regard 
less of tht season, you should tum on your car's air 
conditioner for a• minimum of 10 minutes a month. 
This is ·important because it will cause the refrigerant 
and refrigeration .. oil to be . circulated throughout the 
system. By lubricating the various gaskets and seals, they 
will remain soft and pliable thereby preventing your 
refrigerant from leaking out. If you don't run the air 
conditioner for six months at a time, you are bound to 
have a leakage problem. When that happens, you must 
have your air conditioner recharged-and . that can cost 
you up to $35. This. can be avoided by running your. 
air conditioner for just a few minutes each month. 

•Have your local service station ·ch~k 'the air condi­
tioner belt and the pulleys it runs on every few weeks 
during tile summer. A loose belt cuts down on efficiency. 
Also Jiave your mechanic check to be sure the belt is· not 
crack.~ or frayed. If the belt shows any signs. of wear, 
it should be replaced. The pulleys should be tensioned 
properly and should not wobble or make noise while the en­
gine is running. It may be difficult to remove or re­
place a pulley because of its location. Always have this 
done at your local service center. 

•Keep_ the condenser free oi debris. By spraying it with 
a hose, you can keep the condenser clean and unclog any . 
dirt that might have been lodged there. 

• Have your mechanic check the sight glass. This de­
vice tells whether your air conditioning system is full 
of refrigerant. If it isn't full, have your mechanic check 
for leaks and have the system recharged. 
' -DO NOT ATIEMPT TO RECHARGE THE AIR 
CONDITIONER YOURSELF. Should the liquid refriger­
ant accidentally discharge it could cause serious damage 
to the eyes and skin. Always allow an experienced me­
chanic to recharge the system and perform periodic 
inspections. 
BRAKES 

It is important to keep your brakes in good working 
order. You should have them inspected frequently, at 
least .once every 10,000 miles. Many cars now have a 
warning light on the instrument panel which lightS up 
when your brakes are failing due to such problems aS 
loss of pressure in the braking system. Should the brake 
failure light come on, slow down, pull off the road, 
and· don't eontinue until the problem is checked. Rely 
on a shop specializing in brake replairs for all your 
brake work. These service-specialists always stock a full 
line of brake pads, bearings, and other parts vital to 
your brake system. A brake repairman will inspect your 
brakes, correct any problems he finds, and then road 
test your car to assure you that your brakes will func­
tion safely and properly. · 
TRANSMISSION 

The transmission of your car is a very complex mech­
anism, and, as such, requires regular maintenance to 
operate efficiently. Your local transmission shop is the 

~ best place to have your transmission work done. They 
specialize in repairing, maintaining and inspecting trans­
missions. These specialists know how to install transmis­
sion parts properly and will road test your car to be 
sure everything is in good working order. For quality 
parts, service, and dependability, you know you can rely 
on your local transmission shop. 
OIL CHANGE AND ENGINE TUNE-UP 

You should have your engine tuned and oil changed 
at regular intervals. Follow the maintenance schedule 
recommended in your car manual. At your local service 
center, they will not .only change your oil, but will also 
lubricate the cnassis and change the oil filter. This will 
cut down wear on your engine and chassis. Your local 

. service center is also the place to have your engine 
tuned. There, professional mechanics will see to it that 
the engine is idling properly and that any worn parts 
are replaced. · 
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CAR WASH 
We all know that a car wash will clean the ex-

terior of your car, but did you know, that this helps 
more than just your car's appearance. H~ving your car 
washed on a regular basis removes ~hem1cals and other 
particles which could lead to discoloration ~nd wear. 
Regular washing will also protect your car agamst corro­
sion. Your local car wash is the place to have your car 
cleaned, waxed, and poiished. Many car washes also 
will vacuum the interior of your car, removing dirt and 
keeping the floors clean. Going to your local car wash is an 
inexpensive way to keep your car looking its best. 
RADIATOR REPAIR 

The cooling system of your car should be checked 
periodically. Your local radiator rep~ir shop will .inspect 
your water pump, heater, condensers, and gas tank to 
make sure everything is working properly. Your local 
radiator shop can clean, recore, or repair your radiator 
and will correct any problems with your car's cooling 
system. 

BODYWORK 
Your local body shop is the place to bring your car 

to repair any body damage. Having your rust spots 
and dents removed will not only improve the appearance 
of your car, but will add to its. value as well. Your 
local body shop knows how to fix dents and other body 
damage expertly and quickly. 

Taking care of your car enhances its beauty, helps it 
run better and more efficiently, and costs you· less money 
than if you wait for something serious to go wrong. 
Remember: the best way to avoid accidents caused by 
vehicular malfunctions is to keep your car in safe running 
condition. The Automobile Service Record Chart which 
follows is a great way to keep track of the services 
performed on your car and their costs. Fill it in each 
time you have your car serviced. 

AUTOMOBILE INFORMATION & SERVICE RECORD 

NAx£: LICENSE 1: INSURANCE CO.: 

"" 
~ODEL: YEAR: SERIAL I: 

!DATE DATE DATE DATE DATE DATE DATE DATE 

ir&aEAGE MILEAGE MILEAGE MILEAGE MILEAGE MILEAGE MILEAGE MILEAGE 

OIL CHANGE 

CHANGE OIL FILTER 

LUBRICATE CHASSIS 

CLEAN•OIL 
AIR FILTER 

ENGINE TUNE·UP 

CHANGE 
TRANSMISSION FLUID 

FLUSH COOLING SYSTEM 
ADD ANTI·FREEZE 

ROTATE TIRES 

REPLACE TIRES 

IOSC. 

MISC. 

MISC. I 

• • • • • • • • 
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SOCIAL SECURITY 
AND MEDICARE 
INFORMATION 

GUIDE 

3asic facts you and yOur 
family should khow 

about these important 
government programs. 

SOCIAL SECURITY 
Social Security is our country's way of providing 

continuing incomes to those whose family earnings have 
declined or stopped for any number of reasons such as 
retirement, disability or death. During working years 
em~loyees, their empl~yers and self-employed people pay' 
soc1al security contributions into special trust funds. 
Monthly cash benefits are paid from these funds to replace· 
part of the earnings the family has lost. 

Social Security encompasses the followiong benefits: . 
(1) RETIREMENT BENEFITS . 
Once you have reached retirement age, 62, ·you 

may begin to collect payments. A widow or 
widower can receive reduced benefits at age 60. 
You cannot. collect full benefits unless you wait 
until age 65 to apply. 
(l) DISABILITY 

A person is considered disabled if be cannot 
work because of a severe physical or mental 
condition ·that has lasted or is expected to last 
for at least 12 months. Payments can continue 
for as long as the disability prevents that person 
from working. 

. A ~ocial Security card can be applied for at any SodaJ. 
Secunty office. The Social Security number you are issued 
is used for Federal income tax records, for keeping a 
record of your earnings, and as a form of identification by 
many organizations. Your Social Security number can be 
used for your entire lifetime. · · 

You may check the accuracy of your earnings record in 
the Social Security Administration's files. At the· end of 

each year, your employer is required to give you a 
statement of the Social Security contributions he deducts 
from your pay. If any mistakes have been made on your 
file record it can be corrected as long as the checking is 
made within 39 ~ months after the year in which wages 
were paid or income was earned from self-employment. 

To check your Social Security records, ask for postcard 
form OAR-7004 from your Social Security office. The 
filled out form should be mailed to the Social Security 
Administration, Baltimore, Maryland. They will send you 
a statement of earnings credited to your Social Security 
number. If you believe a mistake has been made, get in 
touch with your local Social Security office. 

An important note regarding Social Security--
The benefits derived from Social Security may not be 

enough to live on when you and your family need them. It 
is wise for everyone, regardless of age to set up a program 
for greater financial security in the years ahead, whether it 
be through savings, life i~urance or investment programs. 

MEDICARE 
Medicare is a two part health insurance progriun 

covering hospital and medical care. Everyone over the age 
of 65 entitled to monthly social secur~ty benefits 
automatically receives hospital insurance without paying 
monthly premiums. In addition,· the following J)eople 
under 65 ate eligible for Medicare benefits: 
• Disabled people who have qualified for· Social Security 
disability benefits consecutively for 2 years or more. 
• People insured under Social Security who require kidney 
dialysis treatments or need a kidney transplant because of 
pe~anent kidney failure. 

People do not have to retire to receive hospital insurance 
coverage. As long as you have worked long enough under 
social security or railroad retirement, you may continue 
working after you reach 65 and still receive this protection. 

Those people 65 or older not. automatically entitled to 
hospital i~urance may buy this protection, if they so 
desire. To buy hospital insurance one must enroll and pay 
the monthly premium for medical insurance. 

To determine eligibility· for Medicare you should check 
with yo~ social security office 3 months before you reach 
6S. If you are already receiving monthly Social Security 
checks, you will be contacted by mail a few months before 
your 65th birthday. Jf you are disabled and have been 
entitled to disability benefits for 2 consecutive years or 
more, you obtain hospital insurance automatically and 
will receive information in the mail. 

Hospital ins~ce under Medicare helps to pay for the 
cost of various medical services and supplies not covered by 
hospital insurance, in addition to the cost of physicians· 
services~ . Those people who wish to receive medical 
insurance coverage do so by paying monthly premiums. 
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He is an important member of 
your community's 
Health-Care Team 

The role of the pharmacist in health related matters 
continues to grow in today's complex world. Great 
advances in the field of medicine have been made and will 
continue to be made during our lifetime .. With such dis­
coveries come the development of modern drugs able to 
save lives and ease pain and suffering. These new drugs 
are very sophisticated and should be used carefully and 
only ori the advice of your doctor. Your pharmacist's 
knowledge of drugs - their uses, benefits, limitations, and 
side effects - is constantly expanding so that he may serve 
you effectively and advise you about medicines your 
doctor has prescribed for you. 

Today's pharmacist is required to complete thorough 
iraining before receiving his license. He must complete a 
college program of up to six years including specialized 
courses in subjects such as biochemistry, physiology, toxi­
~ology, and pharmacology. u.,On graduation a pharmacist 
must further serve- a period of internship and pass a 
rigorous written· and oral examination administered by 
state pharmacy examiners before he can receive a license. · 
Maintenance of such high standards assures you that your 
pharmacist is highly qualified to answer ·questions about 
prescription or non-prescription medicines. He can offer 
advice as well as give you additional information which 

·your physician mai' not have provided. 

When using medicines keep these simple rules in mind: 
(1) Be sure to tell your physldaa ud pharmacist II you 
are aDeflle to aay mediclaes or are taking anything in ad­
-clition to what has been prescribed. This could cause one 
medicine to react with another resulting in a loss of drug 
potency or unpleasant side effects. 

-(2) Read tbe label oa aU mediclaes carefully ud follow 
the directions stated. Ask your pharmacist to explain how 
and when you should take your medicine. 

(3) Report any side effects caused by medicatioD to your 
doctor Immediately.· The dosage prescribed may have to be 
adjusted or a different drug may have to be used. Sho~d 
your doctor ask you to discontinue taking medication, see 
that such drugs are promptly thrown out or destroyed. 

(4) Never take drugs presc:rlbed for another person. No 
two people are alike, and the same drug can produce dif­
ferent reactions in different people. 

(5) Store all medidnes oat of the reach of ehlldren. 
Countless tragedies are caused each year when children 
accidently swaUow another person's medicine. Ask your 
pbarmadst to use safety caps on top of all drugs prepared 
for yo~ use. 

Your pbarmicist is always glad to be of service to you 
and your community. Seek his advice whenever you have 
questions or d~ubts about medicines or your health. 
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7 WAYS TO REDUCE 
THE RISK OF HEART 

ATTACK 
Hean disease is the leading cause of death in the United 

. States. Each year almost 1,000,000 Americans suffer a 
heart attack and more than 650,000 persons die from 
them. While there is no guaranteed way of preventing a 
heart attack, doctors and scientists have identified certain 
physical conditions which tend to increase the risk of heart 
attack such as cigarette smoking, high blood pressure and 
high cholesterol level. ' 

By following the precautions listed below you can 
reduce the odds of having a heart attack, and at the same 
time improve your general health and physical fitness: 

(1) Watch your weight - Overweight people run a much 
greater risk of heart attack than ottier individuals. If you 
are overweight, try to reduce. Your doctor can prescribe a 
safe and effective diet which will allow you to lose weight 
gradually. Avoid overindulgence of sweets and other 
fattening foods. Eat in moderation and be aware of the 
number of calories in the foods that you eat. 

(2) Exercise regularly - l'eeping the body in good 
physical condition will reduce the risk of heart attack and 
other diseases as well. If you haven't exercised in a while · 
begin slowly with simple a~vities which will not overl; 
stress the body. Your doctor can recommend exercises that 
are suited for your age and physical condition. 
· (3) Cut down on saturated fat and cholesterol In your 
~let. A proper diet is an important factor in preventing or 
delaying the onset of coronary disease. 

Your dietary goal should be to achieVe a better balance 
between the intake of saturated and polyunsaturated fats. 
By doing so you will decrease cholesterol levels in the 
blood. Feeding your family a low-saturated fat diet need 
not mean drastic changes· in eating ~bits~ Eat greater 
amounts of fish, poultry, fruits, nuts, lean meats, and 
vegetables. In cooking· substitute polyunsaturated 
vegetable oils and margarine for saturated fats. Reduce 
your consumption of foods high in cholesterol and/or 
saturated fat such as butter, fatty meats, whole mllk, eggs, 
cheese, shellfish and creamed foods. · 

(4) Try to avoid undo stress--long periods of stress seem 
to increase the risk of heart attack: Learn how to relax and 
take life easier. Controlling worry and tension can be 
important in prolonging your life. 

(5) Stop smoking-Cigarette smoking bas been linked to 
coronary heart disease and other serious diseases such as 
lung cancer. Studies have shown that for heavy cigarette 
smokers the risk of developing heart disease is 300 percent 
greater than for non-smokers and pipe or cigar smokers. 

(6) Have your blood pressure checked regularly. High 
blood pressure increases the risk of heart disease sharply. 
Because you may not feel symptoms of high blood pressure 
it is recommended that you have .your blood pressure 
.checked at least once a year. 

(7) Have regular medical ebeck-ups - A physical 
examination can detect and treat conditions which may 
lead to a heart attack. Arrange to see your doctor at least 
once a year. 

While following the suggestions presented can reduce 
the risks of heart attack, you should be able to recognize 
the warning signals of heart attack and know what to do if 
you or someone else suffers a heart attack. A common 
signa) of a heart attack is strong and prolonged pain in the 
. center of ·the chest that does not go away when sitting 
down or resting. Often the heart attack victim can not 
distinguish this pai~ from acute indigestion. If chest pains 
continue and spread to the neck, jaw, shoulder, arm or 
stomach area medical attention should be sought 
immediately. Further symptoms of heart attack include 

· ·shortness of breath, heavy sweating, and vomiting. 
Should you or someone else suffer a heart attack it is . ' Important not to panic while awaiting help. The heart 

attack victim should be kept calm and inactive until 
admitted to the hospital. Help should be sought without 
delay. In many communities special coronary ambulance 
units have been established to respond specifically to a -
heart attack victim's need~. Always keep the telephone 
number of your town's emergency squad in a handy place. 

The seven methods of reducing the risks of a heart 
attack are easy to remember and apply. Following these 
suggestions can not only reduce the risk of heart attack, 
but also promote good health. 
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VITAMIN 
AND 

MINERAL 
FACTS 

Most of us know that vitamins are complex substances 
found in various foods which are essential to maintaining 
·aood health. Few of us, however, know what role vitamins 
and minerals play in our body. The VITAMIN and 
MINERAL INFORMATION CHART on this page lists 
major vitamins and minerals and explauns the function 
each performs in the body. The vitamin or mineral amount 
recommended is for adults and children 4 years old and 
over .. based on the recommended daily allowance 
(U.S.R.D.A.) established by the United States Food 
and Drug Administration. 

Vitalllln 
or 

Mineral 

Vitamin A 

VitaminBI 
(lbiamine) 

Vitamin82 
(Ribonilvin) 

VitaminB6 
(Pyridoxine) 

Amount 
Recommended 

5000I.U. 

l.S mg. 

1.7mg. 

2.0mg. 

Vitamin 812 6.0 meg. 
(Cabalamin) 

VitaminC 
.(Ascorbic 
A~ d) 

60mg. 

l'anctions 

Helps form and maintain 
the function of eyes, skin, 
hair, teeth, gums as well as 
some glands and mucous 
membranes. Deficiency of 
this results in imperfect 
vision in the dark. 

Promotes proper metabo­
lism of sugars thereby -
assisting in the production 
of energy for the body. 

Ai~ in releasing energy to 
your · cells through the 
body's use of carbohy­
drates, proteins, and fats. 

Helps in the formation of 
red blood. cells and func­
tioning of the nervous 
system including brain 
cells. Also involved in pro­
tein metabolism. 

Helps build nucleic acids. 
Essential for normal func­
tion of cells throughoot 
the b«:KKY. 

. Helps form collagen, a 
protein which helps sup­
port tendon, bone and 
skin. Keeps blood vessels, 

Vitamin 
·or 

Mineral 
Amount 

Recommended 

Vitamin D 400I.U. 
(including 

02. 
andDl) 

Vitamin E 60 mg. 
(Tocopherol) 

Calcium 1.0 grams 

Copper 2.0 mg. 

Iodine ISO meg. 

Iron 18mg. 

Magnesium 400 mg. 

. Phosphorous ·1.0 grams 

Zinc lSmg. 

Functions 

Found in milk and other 
dairy products. Vital for 
strong teeth and bones. 
Helps the body use phos­
phorous and calcium cor­
rectly. 

Aids in the formation of 
red blood cells. Helps pro­
tect against abnormal 
breakdown of fats in body 
tissues. 

Needed for strong teeth 
and bones. Aids activity 
nerve and muscle cells. 
Helps blood clotting. 

Needed for ~ed blood cells 
Present in major organs 
such as liver, heart, brain, 
kidneys. 

Forms essential part of 
hormones produced by the 
thyroid gland which regu­
lates cell metabolism. 

Important part of hemo­
globin and certain en­
zymes. Helps enable red 
blood cells to carry oxygen 
through the body. 

Essential part of all tissues 
and bones. Helps to bring 
about many important en­
zyme reactions in your 
body. 

Vital for building and 
maintaining strong teeth 
and bones. Assists in 
muscle contraction and 
nerve function. 

Part of several important 
hormones such as insulin. 
Appears to be vital for 
normal skeletal · growth 
and tissue repair. 
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MAINTAINING A PROPER DIET 
The importance of providing a proper diet for you and your family can not be underestimated. The foods you eat 

can affect the way you look and feel. Each of your three meals a day c:an contribute to your physical fitness and help 
you enjoy the fullest measure of health. 

For reasons of health, as well as appearance, the person whose body weight exceeds the normal by 20 per cent or 
more should endeavor to reduce. With so many types of reducing diets publicized in this country, it is bests that you 
check with your physician before embarking on a diet. He can recommend the proper diet suitable for your individual 
needs and physical conditions. 

A calorie· is a unit of heat measurement. The caloric content of a food is an estimate of the amount of body heat or 
energy which that food may produce. Ideally, you should eat enough calories to supply your energy needs, with 
enough surplus to take care of emergencies. Use the CALORIE DICI'IONARY which follows to help you keep in 
mind the caloric content of the foods you serve. 

~~~~~~~~~CALORIE DICTIONARY~~~~~~~~~ 

Food• Calories Food• Calories Food• Calories 

AppJt>. raw.l medium KO Custai-d. v, cup tao Peas. green. cooked.~ cup t;.r, 

Applesauce. unsweetened. Ill cup 50 Dates. dried. 1 20 Pecan, I 20 

Aprtcnt. raw. J 20 Doughnut. commercial, 1 200 Pt>pper.green. raw.1 medium 20 

canned. '-2 cup 90 Duck. roasted. 4 ounces 350 Pickle.dill. t medium 10 

dried. uncooked. 6 halves 60 Jo:,:tg.hen, 1 75 sweet. 1 small 10 

Asparagus. cooked. 8 stalks 20 Eggplant.·cooked. v, cup ·30 Pie. 1 piece average 300-500 

Avocado. "''t medium 250. Figs. dried. 1 large 55 Pimiento. canned. I medium If) 

Bacon. broiled. crisp. 1 strip 4:; Flounder. cooked. 4 ounces 7S Pineapple. ~w. 'lcupdiced .. 35 
·Banana. I medium 100 Frankfurter. 1 125 canned. 1 slice 50 

Beans. lima. green. cooked. 'h cup 75 Gin. I ~ounces 105 juice, canned. 8 ounces 160 

navy. baked. V,cup 150 Ginger ale. 8 ounces 85 PJum.raw.J 20 

snap or wax. cooked.~ cup 20 Goose. roasted. 4 ounce~ 370 canned.3 105 

Beef. lean. broiled or roasted. Grapefruit. raw. 'hmedium 75 Pork. lean, roasted. 4 ounces 260 

4ounces 200-260 juice. canned. unsweetened. Potatoes, white. baked or boiled. 

Beer. average. 8 ounces 115 Bounces 95 I medium· 130 

. Beets. cooked. Ill cup 35 Grapes, 20 to 25 50 chips. I large tO 
Beet greens. cooked. Ill cup 25 juice. Concord. 8 ounces , 170 . sweet. baked. 1 medium 185 
Blackberries. raw.~ cup 40 Halibut. cooked. 4 ounces 130 Pretzel, I small 10 
Blueberries. raw. !o'!t cup 40 Ham. lean. baked or boiled. Prunes. dried, 4large 100 

Bologna. 1 thin slice 65 4ounces 260 Radishes, raw. 6 medium JO 

Bread_. average. I slice 65 Honey. strained. t tablespoon tOO Raspberries. raw. lhcup 45 
Broccoli. cooked. 'h cup 20 Honeydew melon. liz medium 35 Rhubarb. sweetened.~ cup 190 
Brussels sprouts. cooked. 6 35 Ice cream, commercial. vanilla. Rice. cooked. "cup RO 

Butter. I tablespoon 100 V,cup 20Cl Rum. I 'h ounces 105 
Buttermilk. skim. 8 OUI)Ces 85 Jam or jelly. commercial. I table· Salad dressing, French. 1 teaspoon 25 

Cabbage. raw. shredded. tncup 10 spoon 55 mayonnaise. l teaspoon 35 

Cake. 2-layer. iced. 1 pie~e 400 Kaie.cooked. ~cup 30 Salmon. canned. 4 ounces· 150 
Candy. bar.2-ounce.1 270 Ketchup. I tablespoon 15 Sardines, canned. 4 75 

chocolate cream. average. 1 50 Lamb. lean. broiled or ..Casted, Sauerkraut. en cup 20 
Cantaloupe, Vl medium 35 

4ounces 23() Sausage, cooJCed. I link 95 
Carrots. raw, 1 small 20 Lemon or lime juice. 1 tablespoon 5 Shrimps. boiJed,lOsmall 40 

cooked. "cup 25 Lettuce, 2large leaves 5 Spinach. cooked. "cup 20 
Cauliflower. raw or cooked. Liver, any kind. broiled. 4 ounces 160 Squash. summer. cooked. 'h cup 20 

v. small head 2:; Macaroni or spaghetti, cooked, winter. cooked. 'hcup 40 
Celery. raw. J stalk 5 plain. ~cup 100 Strawberries. raw. ~cup 25 

Cheese. American Cheddar. Manhattan cocktail, t average 165 Sugar, J tablespoon 50 
t ounce (I sandwich slice) 115 Ma-:prine. 1 tablespoon ·100 Tangerine, raw.l medium 40 

couage.skin milk. ""cup 105 Martinicocktail.1 average 145 TomalOes. raw,l smaJJ 25 
Cherries. raw. sweet. 10 40 Milk. whole.8ounces 170 cooked ore&nlled, 'h cup 25 

canned. sweet. Ill cup 100 chocolate malted. 8 ounces . 370 juice, canned. 8 ounces 50 
Chicken, brrJiler. 4 ounces 150 evaporated, t tablespoon 20 Tuna fish, canned.·"' cup 155 

roasted, average. 4 ounces 22!) skim.8ounccs 90 Turkey, roasted, 4 ounces 220 
Cider. sweet. 8 ounces 130 Mushrooms. raw. JO small 15 Turnips, wblle,cooked. ~cup 25 
Clams, hard:shell. steamed. 6 85 Oatmeal. cooked, ~cup ?5 Turnipgreens.cooked. ~cup 25 
Cocoa. made with milk. 1 servin~ Qll. olive. S tablespoon 125 Veal. lean. roasted. 4 ounces 175 

cup 175 Olives, green or rtpe. 3 25 Waffle.1.8-incbdiameter 250 
CrJladrink. 8 r•unces ua.c; Onions. green, raw. l ·5 Walnut. I 25 
Cookie. rJatnu:al. plain. 1 100 white. raw. 1 medium 25 Watercress.lOsprigs 5 
Corn. canned. ~cup 70 Orange. raw. 1 medium ~ Watermelon. 'hcupdiced 3S 
Corn fJakeR. JAr cup 40 juice, fresh.8 ounces IJO Whi_skey. rye.1 ~ounces 120 
Cracker. Raltinc.J 15 Oysters. raw."8 medium too Bourbon, S 't ounces 120 
Crad'berry sauce, sw"tened. Parsley. raw. 10 sprigs 5 Scotch, I 't ounces 105 

·v.r.up 100 Peach. raw. 1 medium 50 Wine. domestic. 3"' ounces 75 
Cream. light. I tablmcpoon ao canned. 2 halves ?S Yeast. dried brewers\ 1 &able· 
Cucum&er. raw. 1 G'ledium 15 Peanut.t 5 spoQn 25 

Pear. raw. 1 medium 70 
canned. 2 halves ?S . • All-ae Ud flU .... :all CUMd fnotu .. ,._... .,.,.P 
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IMMUNIZATION CHART 

Medical science bas make great advances in our lifetime. Immunization is available against catastrophic diseases 
such as smallpox;.measles, and polio. It is important to take your children for regular medical check-ups and have 
them immunized early in life against serious illnesses. The CHILDREN'S IMMUNIZATION SCHEDULE provided 
on this page will help you remember to have your children immunized at the proper ~~·and help you maintain ac­
curate records ~hich may be required by schools, summer camps or a new physician. 

Basic Immunization Schedule for Infants and Children 

NO. OF TIME FOR DATE 
DISEASE AGE SHOTS INTERVAL BOOSTER CHILD·s NAME GIVEN 
~· 

DIPHTHERIA, 

TETANUS AND 2mos. I) Three 1) 4-6 wks. At age four years, 
PERTUSSIS thru 2)0ne 2) I year or prior to school 

6 yrs. admission. 

'TETANUS Over6~s. l)Two 1)'4-6 wks. Every 10 years 
DIPHTHERIA 2)0ne 2) I year ·for life .. 

POLIOMYELITIS ·2mos. I) 2 oral 1) 6-8 wks. On entering school; 
thru 2) 1 oral 2) I year . otherwise not 
18 yrs. later routinely 

I recommended. 

All child-
ren, IS Duration of immunity has 

MEASLES· mos. or . One not been established . 
(Rubeola) older who Protection may be afforded 

haven't if vaccine is given within two 
had meas- ~ys of exposure. 
les. · . 

RU~ELLA 
lS mos. One Duration of immunity has 
thru not been established. 
puberty 

MUMPS s~~bles One Duration of immunity has 
IS mos. not been established. 
and over - .. 

221 



AIR 
POLLUTION 

-· 
JOIN THE BATTLE FOR 

CLEANER AIR 

Ways you and your family can 
help reduce this serious 
·environmental problem 

Air pollution is a problem which should concern all of 
us. Did you know thdt the air you and most other Ameri­
cans breathe everyday is polluted-dirtied by automobiles 
manufacturing companies, power. plants, garbage dis: 
posals, and even heating systems? Air pollution has been 
linked as a contributory cause to many chronic and physi­
cal ailments such as emphysema, chronic bronchitis, lung 
cancer and heart disease. Air pollution can cause head­
aches, sore throats, coughing, dizziness and asthma. 
Studies have concluded that illness and death related to 
respiratory diseases ~ould be reduced by 2SOJo if big cities 
were able to cut air pollution in half. · · 

Clearly •. we all have a stake_ in the fight for cleaner air. 
There are many ways yqu can reduce air pollution in yqqr 
community: 

(1) The leading source of air pollution ·in this country 
is automobiles. Cars create more than half of all 
air pollution in the United States. You can reduce 
automobile pollution by following these simple 
rules: · 

• Don't use your car unless you have to. Walk 
or rely on public transit whenever you can. Form 
car pools for going to work or shopping. Ride a 
bicycle. · 

• Don't leave the motor of your car .rullllin8 
w~en you park_. Shut off the engine even if you 
will be gone for only a few minutes. 

• Use the type of gaSoline recommended fo~ 
your car. Since 1975 all new cars have been de­
signed to operate on unleaded gasoline. Cars man­
ufactured earlier than 1975 should be filled with 
gasoline having the lowest. lead content and lowest 
octane level ~ecommended by yo~ car dealer. 

• Tune-up your engine regularly. This will keep 
your car in peak condition and assure you that 
your engine keeps operating efficiently. At the 
same time, h!lve your mechanic check the pollu­
tion controls on your car to be sure they are func­
tioning properly. 

• ":'ork for improved public transit in your 
community and push for the development of auto­
mobiles which will not pollute the air. 

(2) Garbage and waste is another controllable source 
of air pollution. You can help reduce pollution 
from garbage by following these suggestions: 

• Don't burn trash or leaves. Put your trash in 
sealed garbage bags or covered garbage cans. 
• • Reuse and recycle whatever materials you can. 
Buy beverages in returnable bottles or aluminum 
cans which can be recycled. 
· _ • See that apartment house incinerators func-
tion cleanly and efficiently. Complain if you see 
that pollution is being caused by incinerators. 

(3) Heating systems can also generate air pollution. 
These ideas can help you reduce pollution from 
this source: 

• Set the thermostat a little lower' to 68° or 69°. 
· Not only can this reduce pollution, but it will con-

serve energy as well. · 
• Keep window~ closed so that heat will not 

escape and your thermostat can be kept lower. 
• Have your heater checked periodically to be 

sure _it ·is f~nctioning prope~ly and efficiently. 

Join the Battle 

for Cleaner Air 

. 
These are jusl a few simple ways you and -your family 

can reduce air pollution in your community. Your indi­
vidual efforts, however, are not enough to combat air pol­
lution completely. Many industrial and manufacturing 
processes are responsible for polluting the air. Also, you 
should work with other concerned citizens and business 
leaders to achi~e these goals: 

• Pr.opose, . support and enforce laws requiring 
pollution controls. 

• Investigate and try to . utilize materials which 
. create~~~ pollution. 
• Promote programs to educate more people 

about the dangers of air pollution and what can 
be done about it. 

Get iJ:ivolved in fJShtins ·a~r· pollution today. 11Y working 
together, the battle for deaner air can and will be ·won. 
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BUDGETING 
YOUR 

MONEY 

EFFECTIVELY 

Today more than ever before, maintaining a family budget is a 
practical step in sound financial planning. 

In the 1970's we have experienced an economic period 
characterized by rapidly rising prices and spiraling 
inflation. Planning and maintaining a family budget will 
help fou get the most from your income and can avoid 
your falling into debt. A budget should allocate funds for 
savings as well as for your everyday needs. 

It is a good idea to have every member of the family 
participate in budget planning. This will allow the whole 
family to become interested and involved in budgeting. 
Everyone's needs should be considered and allowed for in 
your budget. When children participate, they get a real 
opportunity to develop self-confidence and a sense of 
values. 

Be sure that your budget sets aside funds for savings 
each month. A savings account is one of the best 
investments you can make. Set a reasonable savings goal 
each month and try to reach it or top it. The money you 
5ave can turn into a "nest egg" that can provide funds for 
the children's education, a down payment on a home, or 
unexpected emergency needs. 

The charts on the . following pages will help YO!J keep 
track of your monthly expenditures. Some expenses such 
-as taxes, mortgages, and insurance remain constant each 
month, while other expenditures such as recreation, 
utilities, and clothing fluctuate month-to-month. Try to set 
a realistic goal for each variable expense and see how close 
you come towards meeting the controls you have 
established. It will probably take several months for your 
budget to work effectively. Keep your budget flexible and 
stick with it. In tll.e long run your budget will help you -
achieve your savings goals and become the cornerstone of 

. your family's rmancial planning. 
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How To Calculate Monthly Mortgage Payments 

When looking for a home, price if often a critical 
consideration. Because few of us can afford to buy 
a house outright, the important factor boils down to 
how much the monthly mortgage payments will 

The amount your actual monthly mortgage 
payment will b~ is directly proportionai to three 
factors; 

(1) How large a mortgage you obtain. 
be. · 

Once you have determined what your down 
payment will be, it is relatively simple to figure 
out what your monthly mortgage payments will be. 
Your one monthly payment actually goes towards 
fulfilling both the principle and interest portion of 
your mortgage. For the first few years, however. 
most of your mortgage payments will be for 
interest. Be sure to remember that along with real 
estate taxes, the interest portions on your 
mortgage can be deducted on your tax return .. 

(2) The rate of interest to be charged on that 
mortgage. 

(3) The time length of the mortgage. 

Most mortgages today carry a 30 year term. The 
table below has been designed to show you what 
the monthly costs of a 30 year mortgage would be. 
As interest rates vary widely from one area to 
another, separate columns show you what your 
monthly mortgage payment would be at 114 o/o 
intervals from 7•h% to 93/a%. All figures on the 
·table have been rounded to even dollar amounts. 
See your local banker and real estate broker for 
information about mortgages in your area. 

Mortgage 
Amount 
$20,000 
$24,000 
$28,000 
$32,000 
$36,000 
$40,000 
$44,000 
$48,000 
$52,000 
·$56,000 
$60,000 
$64,000 
$68,000 
$72,000 
$76,000 
$(tl),000 
$84.000 
$88,000 
$92,000 
$96,000 
$100,Q90' 

MONTHLY PRINCJPAL 
& INTEREST PAYMENTS 

(30YEARS) 
71h~ ~% a% 8%~ 81h~ M-4% 9% 9%'H» 91h% ~% 
$140 $143 $147 $150 $154 $157 $161 $165 $168 $172 
~68 172 176 178 195 189 .193 197 202 206 
196 201 205 210 215 220 225 230 235 241 
224 229 235 240 246 252 257 263 ~9 275 
252 258 264 270 277 283 290 296 303 310 
280 287 294 ·301 308 315 322 329 336 344 
308 315 323 331 338 346 354 362 370 378 
336 347 352 361 389 378 386 395 404 413 
384 373' 382 391 400 409 41'8 428 437 447 
392 402 411 421 431 441 451 461 471 482 
420 430 440 451 461 472 483 494 505 516 
448 459 470 481 492 503 515 527 538 550 
476 488 499 511 523 535 547 559 572 585 
504 516 528 541 554 . 566 579 592 606 619 
532 545 558 571 584 598 812 625 639 654 
560 57 4 587 601 815 629 644 658 673 688 
588 602 616 631 646 661 876 691 706 722 
816 634 846 .661 en 892 708 724 740 757 
844 660 672 691 707 724 740 757 .774 '791 
872 689 704 721 738 755 772 790 807 826 
700 717 734 751 789 . 787 805 . 823 841 860 

Note: All Figures Have Been Rounded to Nearest Dollar. 



METRIC CONVERSION CHART 
In the very near future the United States will officially convert to the METRIC SYSTEM of weights and 

measurements. The charts on this page will help acquaint you with the METRIC SYSTEM and make it easier for you 
to adjust to our nation's new method of measurement. 

LINEAR MEASURE 
1 inch ........................... 2.5400 centimeters 
1 foot .............. ; ...... :. . . . . . . . . . . . . .3048 meter 
1 yard ................................... 9144 meter 
1 rod ...........•............... ,. ...... 5.0292 meters 
1 mile ........................... 1.6093 kilometers 
1 centimeter. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3937 inch 
1 decimeter ........................... 3.9370 inches 
~ decimeter . . . . . . • . • . . . • • . • . • . . • . • . • • • . . . .3281 foot 
1 meter ...•.......•....•...•.......• : 39.3700 inches 
1 meter •.••..••....•. .,., •......••••.•....•. 3.2808 feet 
1 meter.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0936 yards 
1 kilometer. . . . . . . . . . . . . . . . . . . • . . . . . . . . . 3280.83 feet 
1 kilometer ..••.•••.•••.•••••••••.•• ., 1093.611 yards 
1 kilometer ..•••••••.••••••••••••..•..•. 198.838 rods 
1 kilometer. . • . . • . . . . . • . . • . .. . • • . • . . • . . • .82137 miles 

SQUARE MEASURE 
· 1 sq. inch ................... 6.4516 sq. centilileters 

1 sq. foot .....•.•...... ·~ ..........•. 0929 sq. meter 
1 sq. yard . . . . • . . . . . . . . . . . • . . . . . . . . . .8361 sq. meter· 
1 sq. rod ......•.....•............ 25.2930 sq. meters 
1 acre ......................... 4046.8730 sq. meters 
1 acre ............................ :. .404687 hectare 
1 sq. mile ............ , ....... ~ ... 258.9998 hectares 
1 sq. mile •........................ 2.590 kilometers 
1 sq. centimeter ....................... 1550 sq. inch 
1 sq. decimeter .....•..•.......•.. 15.5000 sq. inches 
1 sq. meter ..................... 1550.0000 sq. inches 
1 sq. meter .........•..........•..... 10.7640 sq. feet 
1 sq. meter ..........•..•........... 1.1960 sq. yards 
1 hectare ...•...............•.•........• 2.4710 acres 
1 hectare .......................... 395.3670 sq. rods 
1 hectare ......................... 24.7104 sq. chains 
1 sq. kilometer ....................... 247.1040 acres 
1 sq. kilometer .. . . .. .. .. .. . .. .. . . • .. .3861 sq. mile 
The hectare is the unit of laud measure 

CAPACITY 
1 minim • • • • • • • . . . • • • • . • • . . . . • • • • • • .0616 milliliters 
1 fluid dram ....................... 3.6966 milliliters 
1 fluid ounce ..................... 29.5730 mi11iliters 
1 gill .....•.............•.....•. 118.2920 mi11iliters 
1 liquid pint. . • • • . . • . . • . • . . . . . • . . . . . • . . • . .4732 liter 
!liquid quart . . • . . . . • • . • • • . . . . • . • . . • • . • . .9463 liter 
1 gallon ...•..•......•.•.....••......... 3. 7853 liters 
1 milliliter ••.••...•.••••••....••••• 16.2311 minims 
1 mi11iliter ...••..••••• ; .••..• ~. . . . .2705 fiuid dram 
1 mililiter . • . . • • • . • • . • • • • . • . . . . • . . .0338 fluid ounce 
~ liter ........................ ~ .• 2.1134 liquid pints 
111ter · .•••.••.•••.•••.••.••. ; · ..• 1.0567 liquid quarts 
1 liter .••..•..•• :. • • • • • • . • • . . . • • . • • . • • • .2642 gallon 
1 dry quart .•...••• \ •.•...•.•...•..•..•. 1.1012 liters 
1 dry peck. • . . . . . . • • . . • . • . . . . . . • • • . . .8810 dekaliter 
1 bushel . . . • • . • . • . . • . . • . . . . . . . . • . . • . .3523 hectoliter 
!liter •..••••.•••••••.••.......••...• 9081 dry quart 
1 dekaliter •.••••.•••••••••...••..••.•• 1.1351 pecks 
1 hectoliter. • • • • • • • • • . • • • • • . . . •. • . • • • . Jt8378 bushels 
~e liter is used for both liquid and dry measure. 

, .. --· 

f 

WEIGHT 
1 grain . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . .0648 gram 
1 ounce troy ................•.......... 31.103 grams 
1 pound troy • . . . . .. • . .. . . .. .. .. .. .. .3732 kilogram 
1 ounce avoirdupois ..•.•..•......•... 28.350 grams 
1 pound avoirdupois . . . . . . . . ... . . • . .4536 kilogram 
1 short ton . . . . . • . . . . . . . . . . . . . . . . . . . . .9072 tonneau 
1 long ton .......................... 1.0160 tonneaus 
1 gr~ • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • 15.4324 grains 
1 gram . . • . . • . • • . • . • . . . . • . . • . . . . . . . .0322 ounce troy 
1 gram • . . . . • . • • • . . • • • . . • . .0353 ounce avoirdupois 

, 1 kilogram ..•......•............ 2.6792 pounds troy 
1 kilogram ......•...•... 2.2046 pounds avoirdupois 
1 tonneau • ~ ••••••••.•..••.•.....•. 1.1023 short tons 
1 tonneau.. . • • . . . . . . . . • • • • . . . . . • . • . • • .9842 long ton 
1 tonneau ••••••.•••• 2204.6223 pounds avoirdupois 

CUBIC MEASURE 
1 cu. inch .. . . .. .. .. .. .. • .. . 16.3872 cu. centimeters 
1 cu. foot .................... 28.3170 cu. decimeters 
1 cu. yard •.......................... 7645 cu. meter 
1 cord .............................. 3.624 cu. meters 
1 cu. centimeter .........•............. 0610 cu. inch 
1 cu. decimeter... .. .. .. . .. • . • .. • .. .. .0353 cu. foot 
1 cu. meter .....•...•.....•......... 1.3079 cu. yards 
1 cu. meter . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . .2759 cord 
The cubic meter wbeo used for measuring wood is c&lled a •tor. 

MEASUREMENTS AND TABLES 
MAJUNER'S MEASURE 

6 feet 
120 fathoms 

71/3 cable lengths 
6,280 feet ·· 
8.080 feet 

3 marine miles 

= 1 fathom 
= 1 cable length 
=lmile · 
= 1 statute mile 
= 1 nautical mile 
= 1 marine league 

ENGLISH MONEY 
2 Halfpenny = 1 Penny ·.(Pc:nc:e) 
100 Pence = 1 Pound (£) 
Existing Pound. Five Pound and Ten Pound notes are 
unaltered. · 

TROY WEIGHT 
24 grains (gr.) 
20 pennyweight 
12 ounces 

= 1 pennyweight (pwt.) 
= 1 ounce (oz.) 
= 1 pound (lb.) 

APOTHECARIES' WEIGHT 
20 grains (gr.) = 1 scruple 
3 scruples = 1 dram 
' drams . = 1 ounce 

12 ounces = 1 pound {lb.) 
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EMERGENCY PHONE NUMBERS 
Police. _________ _ Doctor __________________ _ 
Fire. ___________ _ Dentist ________ _ 
Ambulance. _______ _ Druggist..__ _______ _ 

FIRST AID 
'Jbe first thing to do when fli'St aid is required is to call a 

doctor immediately if the injury or emergency is serious. If 
you are in doubt call a doctor anyway. 

The purpose of rust aid is to prevent injuries and 
emergency conditions from becoming serious. 

First Aid is not intended to take the place of pro­
fessional and medical treatment. 

When an emergency occurs, act quickly, cilmly, ·care­
fully and correc:tly. It is better to do nothing than to 
do the wrong thing. 

ARTFICIAL RESPIRATION 
Artificial respiration should be administered when pa­

tient is not breathing or is breathing with difficulty in cases 
of choking, drowning, shock, gas poisoning. 

1. Place victim on his back. 
2. Check his mouth for foreign bodies, false teeth, etc. 

· 3. Till ~ead back to improve air passageway. 
4. Hold nostrils shut while blowing into victim's mouth 

until chest begins to rise. 
S. Release nostrils for exhaling, then repeat. In the case of 

an infant or small child, it may be necessary for the 
operator to place his mouth over both the victim's 
mouth and .nose. Tbe whole procedure should be re­
peated 12·15 times per minute and continued until nor­
mal breathing restored. 
HAVESOMEONEELSECALLTHEDOCTOR 

SHOCK 
Make patient comfonable-leave treatment to doctor. 
Any severe injury causes a degree of shock which, by itself, 
may sometimes be more serious than the injury itself. 
Symptoms· of shock are: pale, cold, sweaty skin, faintness, 
rapidly beating but very weak pulse, shallow breathing. 
Unless there is severe bleeding, or the patient is uncon­
scious, give a warming drink (coffee, tea), use- smelling 
salts or aromatic spirits of ammonia. Have patient lie flat 
and cover him well .. Warmth and comfort are the most im­
portant measures of treatment until the physician arrives. 
First-aid for injuries always should include anti-shock 
measure!'. 

HEARTATIACK 
Complete rest and comfort-coffee, tea-get doctor. 
When you suspect heart attack, treat it as such! Do not 
alarm patient, but reassure him-it may not be a heart 
attack! Prominent signs· are: pale face, white. ·ups, 
breathing difficulty, intense pain in left chest, shoulder, 
arm, $0metimes connected with "upset stomach, feeling, 

extreme anxiety. P3:tient should be placed in a reclining 
position and be made comfortable. If patient is conscious, 
a cup of coffee or tea will comfort him. Give no medica­
tion but call doctor immediately. Do not transport the pa­
tient or make him walk! 

INDIGESTION 
Relax-to soothe sto~ach give Pepto-Bismol - call doctor 
if severe. Most stomach upsets (indigestion, nausea, heart­
bum, "gas pains" and common diarrhea) are caused by 
irritation--acid, food or nervous irritation-of stomach 
walls. Pepto-Bismal Liquid or Chewable Tablets, pro­
vides soothing relief from these symptoms. Its protective 
coating action stops such irritation at contact-in the sto­
mach as well as in the lower digestive tract. In this way, 
Pepto-Bismol also controls common diarrhea. Follow 
directions on the bottle. If symptoms persist, or if there is 
fever, a doctor should be called. 

POISONING 
Induce vomiting--call doctor~keep victim warm. Caution: 
do not induce vomiting if victim has swallowed a corrosive 
acid, lye, gasoline, turpentine, or kerosene (to avoid re­
peated exposure of esophagus and mouth to corrosive 
poison). In all other cases, provoke vomiting (finger in 
throat, give drink. of 1 teaspoon mustard or I teaspoon salt 
in large glass of water) to get the poison out. Call the doc­
tor (or police) immediately, keep victim warm and com­
fortable. Give antidotes only when sure of type of poison. 

WHEN VICTIM IS UNCONSCIOUS: DO NOT TRY 
TO TREAT VICTIM, BUT SUMMON AID. 

Remember to save the botde or poison container for the 
doctor's investigation. Attempt, at the scene, to determine 
how much of the poison may have been consumed. 

ANTIDOTES 
Sleeping pills, narcotics: strong coffee, repeat every 

half-hour. Metallic poisons, arsenic, rat poison: egg white .. 
and milk. Iodine: creamy mixture of flour and water. Oily 
iasecllcides: large quantities of warm tap water. Any 
strong adds: any antacid (chalk, milk of magnesia,· soap) 
with plenty of water for maximum dilution; then give egg 
white, milk or flour paste~ No bicarbonate of soda! 
Caustic soda, lye: vinegar, lemon juice. (If poison bottle is 
nearby, look at the label. It may indicate the most effective 
antidote) 
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PERSONAL INFORMATION 

Social Security Number __________ _ 

Savings Account Number----------­

Checking Account Number ----------

Credit Card Listing 

Company Card Number 

In Case of Emergency Notify 

Name -----------------------------

Address ------------------­

Telephone Number _-------------------

Emergency Information 

Allergies----------------

Blood Type _____________ _ 

D~or ___________________________________ _ 

Telephone Number 

ADDRESS.AND TELEPHONE INDEX 

NAMES AND ADDRESSES TELEPHONE NAMES AND ADDRESSES TELEPHONE 

-
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BUSINESS CARD DIRECTORY 

Office Phone 
703: 943·1188 

942·1930 
Perkins 
Pancake ·House 

244 Rosser Avenue 
Waynesboro, Va. 

22980 . 

m 
. IHALtOII' 

42 Gourmet Pancake & Waffle 
Plates plus a full Menu or Dellcjous 

STEAK - FISH - CHICKEN 
Platters Await Your Selection When You Dine 

2120 W. Main, Waynesboro 

(703) 942·5857 

Route 250 West 
Waynesboro, Va 22980 

943-9437 Mobile 

943-2413 

942-WINE 

Ed's Auto Sales 

1215 East Main Street 
Waynesboro, Va. 

Wines 
Cheese 

Gourmet Foods 

THE PURPLE FOOT 

250 

1035 West Broad Street 
Waynesboro, Va 



Statistics About Waynesboro, Virginia 

PLTITUDE - 1)307 feet above sea level 

AREA OF CITY SQUARE MILES - 7, 46 7 

Ot'LRChLS - 4~ . 

CITY t.:ANA~cR TYPE OF GOVERNI:$IIT 

OO•iv:ERCIAL !!..AliKS .. 5 
Total resources apProximately $1,200,000,000. 
Deposits approxtmately $?s.ooo,ooo. 
Tnrec savings and loan associations. 

HANUFACTliRING ESTABLISI-1iEITS - 22 -~ 

rJEWSPAPER - 1 
lJame: News Virginian 
A~erage Circulation(l977): 13,06& 

POrtJLATICH - ESfiMhTED 
City of Waynesboro- 17,000 
·rradin~ Area - 125,000 

PLBLIC LILRt.RY - 63,000 Volumes 
and over 1)785 records. 

COONTP.Y· CIL"BS - 2 PL'BLIC UfiLITIES OONSUttERS -
Swannanoa Col.Dl.try Club - 18 Hole Golf Course, Virgini#l F.l~t.rlc· fi Powet· ~-

Semi Private 1952 •••••••••••.••••••• 5,821 
WaynGsboro Country Club - 18 Hole r..ol f Course, 1977 •••••••••••••••••• 6, 323 
Private · 

ll'i"ELLIHGS - Approximately 5, 609 

FEDERAL HIGi&!AYS 2 
u.S. 250 East and West 
li. S. 340 North and South 

. Gl:l-mRAL - Good recreational facilities, 
nros~crous business center, C\!llt~T of rich_ 
fann- land!> unmatched water s~'ly, ~Yr.P.11ont. 
climate. 

HOSPIT/JS - 1 Conmmity Hospital with 171 beds. 

. HoThLs - 1 

1-.tTOR CXl.RTS - 11 Tourist homes - 3 

C'.olumbia Gas of Virginia, Inc. 
19S2 ..••••••.••••••• ~ •• 3, 287 . 2 1977 •••••••••••••••.••• 6 .:so 

~lift\m Focg~~~le~hone Co. 
Telel,l,uno C)t~tin.a"r. .;..,. ~rvi C:P-

"1SS4 ••.••••••••••••••• 5,~Z3 
1s1r ••••••••••••••••• 20,96~ 

Water Meters -
19~8- ••••••••••••••••• 4,200 
1877.~ •••••••••••••••• 7,000 

RADIO STATIOi~S - 2 
~!I~:V 970 Kilohertz, 5000 Watts 
~:J .. YB 1490 Kilohe:rtz ~ 1000 Watts 

INWSTRY - The. thirty-two industries of W~ynesboro 
are reraarl-"..ably diversifietl. '11!eY in~luae: . 
ace. tate airplane and clectron1c dev1~es) b!1ck, 
corduroy, furniture~ frui~.' ' Lycra", ''Orl~n· ·, 
metal crafts 1 nurs<:rles, p1p~ and elcct~n1c organs. 
plastic ~aterials nlastic a~cl caran f1larnents, 
plyWood) septic t~~'J ship fittings and velveteen. 
Employment of approx~.ately 12: 000 r>e<>ple. 

DUJSTRIAL PAYROLL -
·In excess of $100;000,000. 
·Net effc~tive buying intornc -

1977 ••••••••••••••••• $89,90t,OOO 

toc:ATICi~ - Eastern part of Augusta County in 41 

tile Shenandoah Valley, Southern entrance ·to 
tli~ Sl-yline Drive, Northern ~ntrance to the 
Dluc Ridyc Part.way. · , 

RAIL\\1\Y LIIH:S - 2 
Norfolk and Western 
Chesapeake anci Ohio . 

251. 
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2 YEAR CALENDAR 
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HOME LIFE ALMANAC 

RECOMMENDED 
MERCHANTS & CONTRACTORS 
- - - ---------- --------- -- -~ -- -- -- ---------..,.-- ----------

RADIO STATIPN FUNERAL HOME 

--- ------

WAYB Action Radio 
Dial1490 

Waynesboro, Va. 1 • 

942-1490 

----
FUEL OIL 

~ 
I 
I 
I 
I 

Etter Funeral Home 
618 West. Mal n Street 
Waynesboro, Va. 
942-8383 

---~~ -- -

BUILDER 

- ---- -

Leo Cekada Co. 
240 Arch Avenue 

Driver Heating Oil Inc. 
Rt. 2, Hwy. 340 South 
Waynesboro, Va. 
942-7111 

~ 
~ 
~ 

Waynesboro, Va. ~ 

942-7620 ~ 

._ - ---- - .......... _ 
I 

I ~ 

• 

------- ---
AUTO DEALER 

- -- r 
l 

Dodge City 
212 West Main Street 

· Waynesboro, Va 
942-8345 

I 
~ I. 

I • 

a 
- -- -- - -r---- - - - --

BUILDER ~ 

I Westhills Co. 
Rt~ 250 West 
Waynesboro, Va. 
703-942-5857 Mobil Phone 943-9437 

·-- - - ·---II"""- - ---- --

I 

: r 
t 

I ~ 
I 

t. 

. WINE & CHEESE 

-

-- - --

The Purple Foot 
1035 West Broad Street 

Waynesboro, Va 
942-WINE 

----
BANK. 

Planters Bank & Trust Co. 
251 North Poplar. Avenue 
Waynesboro, Va 
942·7145 . 

--- --
-~- - - - -

I 

I 

J 
I 

I 
I 

I ~ 

I~ . 

l -

-- -- - _d 

BUILDING SUPPLIES 

· Teaverton Building Supply Company 
Rt. 608 North Fishersville 
~ mile East of 250 
943-3179 

- - -- -----
USED CAR DEALER 

-

Ed's Auto Sales 
1215 East Main Street 

Waynesboro, Va 
943-2413 

------ --

Leo Cekada Co. 
240 Arch Avenue 
Waynesboro, Va 
703-942-7620 

----
REALTOR 

253 
----

SWIMMING POOLS 

-------

Ed & Helen Kent Realtors 
244 Rosser Avenue 

Waynesboro, Va. 
942-:9255 

------- ---

--, 
I 

f 
l 
l 
i • 
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ED'S AUTO SALES . 
1215 East Main St. Waynesboro §-

~ 943·2413 . ; 

Complete sales of all makes & models of used 
cars both foreign and domestic. Check the 

competition. Then se~ us. Guaranteed used cars. 

Ed Cavender Gene Baber 

LEO CEKADA CO. 
TOTAL PLANNING - FINANCING - CONSTRUCTION 

• BUILDING LOTS AVAILABLE 
• MANY FLOOR PLANS AVAILABLE 
• WE WILL BUILD FROM YOUR PLANS 
• PACKAGED HOMES & SHELL ERECTION AVAILA~ 
• 10 YEAR HOME OWNERS WARRANTY BUILDER ~ 

CU TOM BUILT HOMES a.oNa~ 
1942-762])] 

STATE REG.# 13438 240 Arch Avenue, Waynesboro, Va. 22980 

DRIVER HEATING OIL INC. 
Clean Heating Oil 

• Automatic Metered Deliveries 
• Burner Service 
• Annual Tune·Up Plan 
• Convenient Budget Terms 

e»il hec.t- Rt. 2 Hwy. 340 So.,· Waynesboro, Va. 

254 942-7111 
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Mable Clemmons 
942-6386 

Phyllis Hanna 
942-25f4 

Edward Kent 
943-1188 

Helen A. Kent 
942-9255 

Lovie Lucas 
942-5071 

Specializing in 
Residential Properties 

Office: 
Rosser Avenue 

(Route 340 South) 
at Twelfth Street 

Phone: 
(703) 943-1188 

Planters Bank 
Planters Bank & Trust Company 

of Virginia 

251 North Poplar Avenue ................. 942-7145 

Highway250West ....................... 943-1161 

WITt 
Jurplt 
1J1nnt 

1035 W. Broad St. Waynesboro 

(next to the Centre-for-Shopping) 

942-wine 

WINE & CHEESE 

Bringing The World of 
* Wines and Beers 
* Cheeses 
* Gourmet Foods 
* Breads and Meats 
* Accessories 

To Waynesboro 
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TESTIMONY OF MR. G. KENT BROOKS 

Q. State your name and residence. 

A. My name is G. Kent Brooks. I live in bShland, Virginia. 

Q. Mr. Brooks, are you here protesting the application of 

Beneficial for a license at Waynesboro. 

A. Yes, I am protesting on behalf of Peoples Finance Service of 

Waynesboro, Inc. 

Q. What is your position with Peoples Finance Service. 

A. I am the President and a director of Peoples Finance Service, 

Inc. and I am also President and a director of Peoples Finance 

Corporation, the parent company. 

Q. How long have you been the President of Peoples Finance. 

A. Since 1976. For four years prior to that I was Executive Vice 

President. I have been with the Company since 1956 and have 

held all of the various jobs which a small loan company offers. 

Q. Have you held any offices with the Virginia Consumer Finance 

Association. 

A. Yes. I am a past President of the Association and have served 

on its Executive Committee and many of its other committees for 

many years. 

Q. How often do your duties require you to be in Waynesboro. 

A. I am there approximately once each month and that has been the 

case for a number of years. I try to visit all of our offices 
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once a month. When I do so, I examine loan doc~~~s, the app-
~ 

lications, all delinquent accounts and review matters generally~ 

with the Manager and other office personnel. 

Q. Mr. Brooks, have you collected various statistical data in 

preparation of the Company's opposition to this application. 

A. Yes, I worked with Mr. James Parks who is the President of 

Parks Finance Service, with you and the various employees of 

the Peoples and Waynesboro offices to obtain the data on which 

my testimony is based. 

Q. What is the basis of your Company's opposition. 

A. We are convinced that another small loan license in Waynesboro 

will not promote the convenience and advantage of that community 

because (1) there has been a decline in small loan demand in 

Waynesboro in the past five years and there is no indication 

that the loan demand in the area can be expected to pick up in 

the near future; (2) the economy of the area is deteriorating; 

and (3) competition for the small loan or consumer borrower has 

increased and can be expected to increase in the future. In 

short, there are fewer borrowers and there are more sources for 

small loan credit, presently and potentially. Another small 

loan license at the location that Beneficial has proposed would 

promote the convenience and advantage only of the applicant. 

Although there may be some of Beneficial's present borrowers 

who live in Waynesboro and who might feel it's convenient to 

257 
·-2-



them for Beneficial to have another office in Waynesboro, 

in my opinion, those people are not numerous enough to 

constitute a "community". In addition, the Waynesboro people 

who now borrow from Beneficial at their offices in Staunton or 

Crozet or Charlottesville or some other place certainly cannot 

be primarily interested in convenience or they would borrow 

from the many sources of credit which are already in Waynes-

bora and convenient to them. 

· Q. Have you prepared a list of the financial institutions which 

are located in Waynesboro. 

A. Yes, that is my Exhibit No. 1. It shows that regulated lenders 

have 21 locations in Waynesboro. This includes three small 

loan licensees, eight banks or branch banks, two industrial 

loans, six credit unions and two savi~gs and loan associations. 

It does not include any unregulated lenders such as GMAC, CIT, 

Chrysler Credit or any of the merchants who extend credit • 
. 

Q. Have you located these 21 institutions on a map of Waynesboro. 

A •. My Exhibit No. 2 is a map of Waynesboro showing the location of 

each of the 21 lending offices. 

Q. Yours Exhibits Nos. 1 and 2 do not indicate any lending institu-

tions in Augusta County outside of Waynesboro. 

A. That is correct. There are six other small loan licensees in 

Staunton, only 11 miles from Waynesboro, and there are 26 other 
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banking offices in Staunton and Augusta County. That includes 

15 ban~ing offices in Staunton, two in Stuart's Draft, one in .
1 

Churchville, one in Craigsville, two in Verona, two in 

Fishersville, one in New Hope, one in Mt. Sidney, and one in 

Weyers Cave. The Fishersville banks are on u.s. 250 about five 

miles west of Waynesboro, about midway between Waynesboro and 

Staunton. The two banking offices in Stuart's Draft are about 

six or seven miles south of Waynesboro. My Exhibit No. 3 shows 

L~e location of all the banking offices, 34 in number, in 

Waynesboro, Staunton and Augusta County. 

Q. Do you have photographs showing the location of the Peoples 

Finance office and the location for which Beneficial has applied. 

A. Yes. The Peoples Finance office is in the largest shoppL~g 

center in Waynesboro called the Centre which is located on 

West Broad Street. My Exhibit No. 4 is a composite of two 

photographs of this shopping center. The actual location of 

our office is indicated on this exhibit by an arrow. My Exhibit 

No. 5 is a photograph showing the location for which Beneficial 

has applied. This is a small shopping center with seven stores 

including the Cake Shoppe where we understand Beneficial would 

locate. The address of this store is 250-D North Popular 

Street which incidentally is right across the street from a 

branch of the Planters Bank. 
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Q. How far apart are these two locations, that is, where your 

office is and the North Popular Street location. l 
A. That can be demonstrated best by my Exhibit No. 6 which is a 

high-level enlarged aerial photograph of Waynesboro. In the 

center of the photograph going from right to left is u.s. 250. 

For identification, u.s. 250 is marked in red. Intersecting 

u.s. 250 from the north is u.s. 340. For identification, 

u.s. 340 is marked in green. Just west of the intersection of 

U.S. 250 and U.S. 340, the two highways split, U.S. 340 con­

tinuing westward through the old business district of Waynes­

boro on Main Street. This is the road which for many years was 

the principal thoroughfare through Waynesboro. As can be 

seen, u.s. 250 or Broad Street now parallels Main Street about 

a block or two to the north until they again intersect at which 

point u.s. 340 bears to the southwest towards Stuart's Draft 

and UrS •. 250 heads westward to Fishersville and Staunton. For 

identification, we have enclosed the business district with a 

black line. The three small loan offices are designated on the 

map Peoples, Parks and American. The location of the Beneficial 

proposed site is indicated with an arrow. Measured by an 

automobile, the distance from the Peoples office to the Bene­

ficial site is three-tenths of a mile. Their close proximity 

to one another can be seen from the aerial map. Actually, they 
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are only about three or four blocks apart. This aerial map 

also serves to demonstrate the comparable size of the two 

shopping centers (The Centre where Peoples is and the one 

where Beneficial seeks to locate) and it shows the tremendous 

number of free parking .spaces which ·are available for patrons 

of The Centre. The other two existing offices, Parks and 

American Finance are not much farther from the Beneficial site 

than the Peoples office. Parking is available for 

customers of Parks and American Finance not only on the· street 

but also on offstreet lots. We know parki~g is important 

because in an area such as Waynesboro, no loan customers walk 

from their homes or places of employment to the loan offices. 

They drive their cars. However, there is ample parking at the 

three existing offices and so the Beneficial location does not 

supply any additional convenience or advantage. 

Q. What do the labels on the lefthand side of the map indicate. 

A. They indicate the locations of the plants of the largest 

employers in the Waynesboro area. I call them to the attention 

of the Commdssion on this exhibit simply to demonstrate that 

none are any closer to the Beneficial location than to the three 

existing offices. There will be no additional convenience or 

advantage to their employees by having a small loan office at 

Beneficial's proposed location. 
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Q. Have you collected statistics and prepared an exhibit showing 
-

the outstanding loans of the three licensees in Waynesboro 

for recent years. 

A. My Exhibit No. 7 shows the number and amount of loans out-

standing in each of the three Waynesboro loan offices and the 

total for all three at the end of the last five years and at 

March 25, 1979, the date. that we obtained the data. The top 

part of the exhibit deals with number of loans and the bottom 

part relates to the dollar amount of loans. As Exhibit No. 7 

shows, the Peoples office has had a consistent decline in 

number of loans outstanding thro~ghout the entire period. 

American had a decline in number of loans for three years in a 

row but most recently has begun to regain lost accounts. 

Parks, the most recent licensee in Waynesboro, as the new boy 

on the block, showed a rather steady increase until recently. 

So our office declined consistently throughout the period and 

the other two offices in effect have been swappi~g accounts. 

~ 

In the £irst part of the five-year period, Parks was gaining as 

American lost, and more recently, as American regained, Parks 

lost accounts. The righthand column of Exhibit No. 7 dealing 

with number of loans outstanding tells the unhappy story in 

Waynesboro - a general decline over the entire period which is 

more pronounced at the moment than at any other time in the 

past. The bottom half of Exhibit No. 7 seemed to indicate that 
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although the number of loans has declined that the dollar 

amount of outstandings has for the most part had a gradual ~ 

increase. However, the amount of receivables outstanding is 

a distortion of the real facts unless the outstandings are 

adjusted for the inflation which everybody is aware has taken 

place in recent years in this country. 

Q. Do you have some information as to the rate of inflation. 

A. My Exhibit No. 8 shows for the six most recent years what is 

known.as the consumer price index.as released by the United 

States Department of Labor. As the Commission no doubt knows, 

an index of 202.9 for 1978 is indicative of the fact that in 

1978 it cost $202.9 to purchase an item which cost only $100 

in 1967. 

Q. How do you apply this to the outstanding small loan receiv­

ables in Waynesboro. 

A. My Exhibit No. 9 shows for the years 1974 through 1978 the total 

amount of small loan receivables in the three Waynesboro 

licensees and in the righthand column what those nominal amounts 

represent in 1967 dollars. As you can see, the $2,137,000 

outstanding at year-end 1974 really purchased only $1,375,000 

in goods for our borrowers. Although by the end of 1978 the 

nominal outstandings amounted to $2,335,000, that sum of money 

purchased items which in 1967 had a total value of about 

$1,150,000. In short, our borrowers borrowed fewer real dollars 
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in 1978 than in 1974. The bottom half of this Exhibit No. 9 

applies the inflation factor to the average size of loan out­

standing in the three Waynesboro offices. Here again, one 

can see that, except for one year, in real dollars the average 

size of loan in Waynesboro has decreased consistently. An 

increase in small loan demand of any community should be evident 

both by an increasing number of loans and the increasing amount 

and size of loan translated into ·deflated dollars. We believe 

that demand is slack in Waynesboro. 

Q. Can it be said that the experience of the three Waynesboro 

offices as shown on your Exhibit No. 9 has been caused by 

failure to advertise or poor management or some other interior 

factor. 

A. That is always a possibility, but the three licensees in 

Waynesboro are not operated by inexperienced people. None of 

these offices is a single office independent and all have 

ample resources, all are closely supervised, all advertise and 

promote their services locally by radio, television, newspaper 

and direct mail advertising. The managers and·other personnel 

in these offices are considered by each of their companies 

to be among the best in the three systems. Moreover, we have 

only to look to the nearest adjoining communities of Staunton, 

Charlottesville and Crozet to confirm the declining demand in 
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Waynesboro. My Exhibit No. 10. shows the number arid amount 

of small loans outstanding in all of the six offices in 

Staunton for each of the five most recent years, and my 

Exhibit No. 11 compares the number and amount of small loans 

outstanding at the end of 1974 and 1978 for the offices in 

Charlottesville and in Crozet. In each of these communities, 

there has been a decline in the number of loans outstanding in 

the five-year period although in Staunton and Charlottesville, 

there has been an increase in the nominal dollar amount of 

loans outstanding. Here ~gain, if one applies the rise in the 

cost of living index, it can be seen that the deflated amount 

of outstandings in Staunton and Charlottesville have decreased 

just as in Waynesboro. 

Q. On the subject of loan size Mr. Brooks, how do the Waynesboro 

offices compare with all offices in Virginia. 

·;. 

A. My Exhibit No. 12 shows the average loan outstanding at year-end 

1973 and 1977 for all offices in Virginia, and separately for the 

three offices in Waynesboro and the six offices in Staunton. From 

this exhibit, it can be seen that in both periods, Waynesboro and 

Staunton have been below the State average in size of loan, the 

differential being more pronounced in Waynesboro where at year-end 

1977 the average size of loan in Waynesboro was only 94% of the 

State average. These statistics also support our conclusion that 
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loan demand in Waynesboro (and also in Staunton for that 

matter) is less than throughout the State. 

Q. How do you know that if Beneficial has an office in Waynesboro 

that their average loans might not be much larger than those 

of the existing licensees. 

A. Of course, we don't know for sure, but the best standard we 

have for measuring what Beneficial would do in Waynesboro is 

to look at what they have done in their two closest offices, 

at Staunton and Crozet. My Exhibit No. 12 shows that· experience. 

In each of those offices, Beneficial's average loan is much 

smaller than the State's average and considerably less than 

the average loan size in Waynesboro. In fact, Beneficial's 

Staunton licensee has ~he smallest aver~ge loan of all of 

the Staunton licensees. So, we wouldn't expect them to change 

their mode of operation in Waynesboro. 

Q. If Beneficial's application is approved, there will be four 

licensees in Waynesboro. Do you consider that an abnormal 

number when there are as many as nine in Charlottesville. 

A. The number of licensees is important only when related to popula­

tion or loan demand. If the number of loans per licensee and 

the absolute or deflated dollar amount of loans outstanding 

increase substantially and consistently for several years, that 

indicates to us in the industry that there is a demand for our 
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services and that another licensee could operate successfully 

and would serve the community. As I have stated, that has 

not occurred in Waynesboro. Also, in the industry, we believe 

that if there is a substantial increase in population in a 

particular locality or if there are fewer licensees in relation 

to the population that those circumstances indicate the 

community will support additional licensees. However, there has 

not been any substantial population increase in Waynesboro and 

the average number of people for each of the three Waynesboro 

licensees is already less than the average licensee population 

in the State. My Exhibit No. 13 demonstrates the population 

change in the Waynesboro community. It can be seen from 

Exhibit No. 13 that the population in the City of Waynesboro· 

has decreased rather substantially in the seven-year period from 

1970 to 1977. On the other hand, population of A~gusta County 

has increased in the same period. This has been the experience 

in practically all Virginia city-county communities. My 

Exhibit No. 13 compares the population change in two ways, one 

combini~g Waynesboro and the immediately adjoining Wayne 

Magisterial District, and the second comparison combining 

Waynesboro-Wayne Magisterial District and the other closest 

magisterial district, South River District. My 1977 estimates 

for the two magisterial districts are just that - estimates. 
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No professional organization that we know of, including 

Tayl?e-Murphy Institute, breaks do~m county population esti­

mates by magisterial districts. My estimates were made by 

obtaining the total number of building permits in the county 

and the total number of building permits in the two magis­

terial districts and applying the 1978 percentages to the 

Tayloe-Murphy county population estimates. Exhibits Nos. 14 

and 15 show the number of building permits in Augusta County 

and the permits in the Wayne and South River Districts. My 

estimates must be fairly accurate because the county board of 

supervisors has estimated that present population in each of 

these districts is 7,414. 

Q. Returning to Exhibit No. 13, I see that you show a seven-year 

population increase of 438 people combining the City of 

Waynesboro and Wayne District and that if Waynesboro, Wayne 

District and South River District are combined, the seven-year 

population increase is 1,564. 

A. Even if one uses the larger area, a population increase of 1,564 

is quite modest in seven years and amounts to only about 625 

families; less than 90 new families in each of the seven years. 

Even so, we would normally expect those additional people to 

result in more and larger small loans, but that has not oc­

curred and we think that this is further evidence of slackness 

of demand for small loans in this area. 
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Q. Turning to the question of average population per licensee 

as a gauge of whether additional small loan offices are in­

dicated, what has been your investigation on this question. 

A. My Exhibit No. 16 shows that within the confines of the City 

of Waynesboro, there are 5,367 people available as potential 

customers for each of the three licensees. In the City of 

Staunton there are six licensees with 3,667 potential bor­

rowers per licensee. If we combine the population of Waynes~ 

boro, Staunton and all of Augusta County which is 90,000 and 

divide that by the nine total licensees in the area, the 

average population per licensee is 10,000. Even this larger 

number is considerably less than the State average of 12,493. 

And if the Commission should approve Beneficial's application, 

the population per licensee in the Waynesboro-Staunton­

Augusta County area will compare even less favorably to the 

State. 

Q. What investigation have you made as to the general economy 

of the Waynesboro area. 

A. Two of the principal indicators that we always look to to 

determine the economic health of the community are retail sales 

and employment. 

Q. Who are the principal employers in the community. 

A. In recen·t years, the largest employer has been the General 

Electric followed by DuPont. DuPont's employment seems to be 

fairly steady at 2,000 employees, but the employment in G.E. 
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has been drastically reduced in the past year. Going from 
·~ 

l,OaJ salaried and 1,813 hourly wage workers for a total of 

2,900 in March of 1978, down to 777 salaried and 1,287 hourly 

workers for a total of 2,064 in March of 1979. a decrease of 29%. 

Q. Is this decrease a temporary layoff. 

A. No. Our information is that many of these employees have been 

transferred to other plants in other areas. The transfer was 

written about in the latter part of last year in the Waynes­

boro News Virginian, and an additional layoff of hourly em­

ployees was written up in January of 1979 in the same newspaper. 

My Exhibit No. 17 has the clippings from the three editions of 

the local newspaper. 

Q. Have any other employers in the area employed the persons who 

have been laid off by G.E. 

A. Apparently not. My Exhibit No. 18 shows for each month be­

ginning January, 1978 through February, 1979, the number of 

people ~mployed and unemployed and the rate of unemployment 

in the City of Waynesboro, City of Staunton, ·Augusta County and 

the combined labor market of Staunton-Waynesboro-Augusta County. 

From this exhibit it can be seen that in Waynesboro the number 

of unemployed has increased over 200 in February, 1979 over 

the unemployed in February of 1978 and the rate of unemployment 

in the city has gone up to 10.3%. The rate of unemployment in 
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Augusta County has also increased over February, 1978 per­

centages as has the total labor market. The VEC also reports 

that the number of unemployment claims in Waynesboro was up 

to 900 in February, 1979, an increase of 55% for January. 

Q. How do the area statistics compare with the State of Virginia. 

A. My Exhibit No. 19 shows for the same months employment, un­

employment and rate of unemployment in the whole State. It 

can be seen that the rate of unemployment in February, 1979 

across the State is actually less than it was in February of 

1978 and moreover, that the 6.6% of the rate.of unemployment 

is far less than the 10.3% in Waynesboro. 

Q. 

A. 

What about retail sales. 

My Exhibit No. 20_compares retail sales for 1972 and 1977 in 

the City of Waynesboro and in Augusta County. It shows what 

appears to be a substantial increase in the nominal amount of 

retail sales at the latter period. However, if we again 

apply the inflation rate to these dol~ars which is· shown as the 

deflated amount on the righthand column of Exhibit No. 20 

there was a decrease in the amount of real dollars spent 

for retail sales in Waynesboro in that five-year period, and 

only a very small increase in Augusta County. Certainly, not 

dramatic enough to indicate that the economy of the community 

is ·particularly healthy. In fact, my Exhibit No. 21 shows 

the number of bankruptcies that the three small loan licensees 
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had in 1978 were nearly three times as the year before 

and it looks.like there will be even more in 1979. 

Q. In the beginning of your testimony, you stated that one of 

the reasons why another loan license will not promote the 

convenience and advantage of Waynesboro is that competition 

to get the business of the small loan borrower or consumer has 

increased. How do you support that statement. 

A. There are eight banking offices within the corporate limits of 

Waynesboro. All of them offer their customers credit cards. 

In fact, the three State-wide banks which have offices there, 

Virginia National Bank, First and Merchants and First Virginia 

Bank offer their customers both Master Charge and VISA cards. 

My Exhibit No. 22 are copies of the application for a credit 

card which each of these three banks offer. In the past, 

before bank credit cards became so popular, a typical small 

loan borrower would borrow from a small loan licensee to make 

purchases as well as for his cash needs. Today, a typical 

small loan borrower has a pocket full of credit cards and 

both the Master Charge and VISA plans not only permit the card-

holder to buy merchandise on credit they also permit the card-

holder to get a cash advance up to $1", 000 ($1, 500 for some 

banks) simply by presenting the card at any branch. The banks 
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Q. 

A. 

which have 24-hour teller machines make it even more con-

venient. A cardholder can go to the machine at any time and 

get a cash advance up to his credit limit. First and 

Merchants has a teller machine at its banks in Waynesboro. It 

also appears that we will soon have even greater competition in· 

Waynesboro from bank cards. A news item in the Richmond Times-

Dispatch for April 7, 1979 indicated that Bank of Virginia will 

be acquiring the Community Bank and Trust Company which has an 

office in Waynesboro. Bank of Virginia is the most aggressive 

of all Virginia banks in the credit card area and has a cash 

advance limit of $1,500 and is very active in the use of 24-hour 

money machines. 

Is credit card usage increasing. 

My Exhibit No. 23 which comes from the November, 1978 Federal 

Reserve Bulletin published by the Federal Reserve Bank shows 

that u.s. commercial banks are making available more and more in-

stallment credit. In fact, during the period 1975 through 

September, 1978, the percentage of installment credit extended 

by U.S. commercial banks has increased more than the total credit 

by all extenders, and during the same period credit extended by 

finance companies has increased much less. It also appears 

from the Federal Reserve Bank statistics on this exhibit that 

the use of bank credit cards has increased by 72% in the period 

January, 1975 through December, 1978. 
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Q. Do you have any statistics on the credit card use in 

Virg~nia. 

A. My Exhibit No.24 is a summary of Virginia Bankers Association's 

survey. During the final month of the quarter ended Decem-

ber 31, 1978, nearly 1.:4 million customers used Virginia bank 

credit cards, an increase of ss· % from the number that used the 

cards in the final month of the quarter ended March 31, 1976. 

At December 31, 1978, the total amount of Virginia bank credit 

cards outstanding was approximately $617 million, an increase 

of 67% o.ver the amount outstanding on March 31, 1976. Perhaps, 

what is even more·importantis that during the three months 

ending December 31, 1978, Virginia bank credit cardholders 

received cash advances on their cards of nearly $34 million, 

an increase of 83% over the same three months ending March 31, 

1976. The amount of cash advances on Virginia bank credit 

cards in the four quarterly periods of 1978 totalled $127 

million. This is a very significant number when one realizes 

that all of the small loan offices in Virginia advanced only 

$311 million in 1977. 

Q. Do any of the other financial institutions besides banks and 

small loan companies offer any real competition for the small 

loan borrower. 

A. The credit unions in Waynesboro are very competitive. The 

DuPont credit union alone had assets at the end of 1977 amounting 
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to $26.9 million. I have been told that at the end of 1978 

this credit union had loans outstanding of $32 million, more ·~ 

than 12 times as the three small loan offices in Waynesboro 

combined. The DuPont credit union is unique in that you don't 

even have to be an employee to borrow so long as a DuPont 

employee co-signs or endorses the loan. This amounts to a 

substantial relaxation of the usual credit union regulation 

requiring a borrower to be a member employee and greatly 

enlarges the number of potential borrowers. When one considers 

that DuPont, G.E., and Thiokol all have active credit unions 

and together employ over 4,500 Waynesboro people, then it is 

quite obvious that those credit unions represent substantial 

competition to small loan companies. The industrial loan com­

panies are also a real competitive factor. Only one of them is 

now active, but there are two industrial loan licensees and 

they need only capital infusions. in order to become substantial 

competitors. 
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No. on !-tap 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

EXHIBIT NO. 1 

WAYNESBORO FINANCIAL INSTITUTIONS 

Small Loan Licensees 

American Finance Corporation 
528 West Main Street 

Parks Finance Service 
133 N. Wayne Avenue 

Peoples Finance Service of Waynesboro 
901-S West Broad Street 

Banking Offices 

First Virginia Bank of Augusta 
901-H West Broad Street 

First Virginia Bank of Augusta 
105 Hopeman Parkway 

P1a11ters Bank and Trust Company 
251 N. Popular Avenue 

Community Bank and Trust Company of Augusta 
1119 West Main Street 

Virginia National Bank 
503 West Main Street 

Virginia National Bank 
200 East Broad Street 

First & Merchants National Bank 
216 N. Wayne Street 

First & Merchants National Bank 
1415 West Main Street 
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12 

13 

14 

15 

-16 

17 

18 

19 

20 

21 

Industrial Loan Associations 

Southern Industrial Loan Corporation 
119 s. Wayne Street 

Beneficial Industrial LOan Association 
437 Walnut Avenue 

Credit Unions 

Klann Employees Credit Union, Inc. 
301 4th Street 

Thiokol Fibers Employees Credit Union 
901 s. Delphinn 

Waynesboro DuPont Employees Credit Union 
901 s. De1phintt 

Waynesboro G.E. Employees Credit Union 
531 West Main Street 

W.C.H. Employees Credit Union 
501 Oak Street 

W.P.S.E. Credit Union 
301 Pine Avenue 

Savings and Loan Associations 

Old Domdnion Savings and Loan Association 
116 S. Wayne Street · 

Virginia Federal Savings and Loan Association 
230 s. Wayne Street 
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EXHIBIT NO.7 

WAYNESBORO SMALL LOA!~ LICENSEES 

Number of Loans Outstanding 

Period American Parks Peoples Total 

12/31/74 991 787 1,162 2,940 
12/31/75 904 757 1,082 2,743 
12/31/76 891 772 970 2,633 
12/31/77 954 869 939 2,762 
12/31/78 996 962 911 . 21 869 

3/25/79 1,007 949 867 2,649 

1974-1978 2.4% decrease 
1974-3/25/79 -

Total Amount of Outstandings 

Period American Parks PeoEles Total 

12/31/74 $ 956,487 $ 536,630 $ 644,410 $2,137,527 
12/31/75 716,186 537,090 666,597 1,919,873 
12/31/76 743·,238 578,757 692,017 2,023,012 
12/31/77 815,671 684,586 720,658 2,210,917 
12/31/78 843,013 762,135 729,736 2,334,884 

3/25/79 829,916 725,135 713,771 2,268,822 

1974-1978 9.2% increase - average annual 
increase - 1.8% 

1974-3/25/79 6.1% increase -

Source: Number and Amount of Outstandings, Annual Reports 
Bureau of Banking. 3/25/79 data from licensees' 
·records. 
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Period 

1973-1978 

COST OF LIVING INDEX* 

Date 

1973 
1974 
1975 
1976 
1977 
1978 

% Increase 

64.4% 

EXHIBIT NO. 8 

Index 

138.5 
155.4 
166.3 
174.3 
186.1 
202.9 

% Average Annual 
Increase 

12.88% 

*Consumer Price Index - U. S. Cities Average - all items. Base year 
1967. Source: U.S. Department of Labor. 
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Period 

12/31/74 
12/31/75 
12/31/76 
12/31/77 
12/31/78 

Period 

12/31/74 
12/31/75 
12/31/76 
12/31/77 
12/31/78 

EXHIBIT NO. 9 

WAYNESBORO SMALL LOAN LICENSEES 

Total Outstandings - Deflated Amounts 

Number of 
Loans 

2,940 
2,743 
2,633 
2,762 
2,869 

Nominal Amount 

$ 2,137,527 
1,919,873 
2,023,012 
2,210,917 
2,334,884 

Deflated Amounts* 

$ 1,375,161 
1,153,938 
1,160,642 
1,189,683 
1,150,320 

Deflatetl Amount* 

$ 1,375,161 
1,153,938 
1,160,642 
1,189,683 
1,150,320 

Average Size of 
Deflated Outstandings 

$ 467.74 
420.68 
440.81 
430.73 
401.65 

* Deflated amounts represented at each date nominal amount 
adjusted by the cost of living index shown on Exhibit No. 8. 
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EXHIBIT NO. 10 

NU!-1BER AND AMOUNT OF SMALL LOANS OUTSTANDING 
IN STAUNTON 12/31/74 - 12/31/78 

12/31· Number Amount 

1974 5,323 $3,564,300 
1975 4,750 3,477,376 
1976 4,945 3,939,310 
1977 5,032 4,203,933 
1978 4,989 4,273,673 

1974-1978 increase 
(decrease) [334] $ 709,377 

1974-1978 % increase 
{decrease) [6.27%] 19.9% 
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EXHIBIT NO. 11 

NUl·1BER AND AlvlOUNT OF SMALL LOANS OUTSTANDING 
12/31/74 ~~D 12/31/78 

Charlottesville 

12/31 Number Amount 

1974 8,826 $ 6,442,136 
1978 7,674 6,757,323 

1974-1978 increase 
(decrease) [1,152] $ 315,187 

1974-1978 % increase 
(decrease) [13%] 4.9% 

Crozet 

12/31 Number Amount 

1974 508 $ 280,150 
1978 416 235,594 

1974-1978 increase 
(decrease) [92] $ [44,556] 

1974-1978 % increase 
(decrease) [18 .1%] [15.9%] 
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EXHiaiT NO. 12 

SMALL LOAN LICENSEES - AVERAGE SIZE OF LOANS 
OUTSTANDING (at year end) 

Increase 
1974-

1974 ~977 1977 

Virginia $683 $853 24.9% 

Waynesboro 727 800 10.4% 

Sta.unton 670 835 24.6% 

- - - - ~ ~ - - - - -
Beneficial-Staunton 682 781 14.5% 

Beneficial-Crozet 551 566 2.7% 

Source: Bureau of Banking, Annual Reports 
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% State 
Average -

1977 

94% 

97.8% 

91.6% 

66.4% 



Year 

1970 
1977 
(Est.) 

Year 

1970 
1977 

EXHIBIT NO. 13 

POPULATION COMPARISON 1970 AND 1977 ESTIMATE 
(Excluding South River District) 

Total 
~ 

. 
Augusta Wayne Mag. Wayne Mag. Dist. 
County District Waynesboro 

44,220 6,406 16,707 

51,900* 7,451** 16,100* 
+7,680 +1,045 -607 

POPULATION COMPARISON 1970 AND 1977 ESTIMATE 
(Including South River District) . 

Waynesboro 

23,113 

23,551 
+438 

Total Wayne Mag. 
Augusta Wayne Mag. Soutb River and South River 
Count;[ District District Waynesboro Dists.,Waynesboro 

44,220 6,406 6,406 16,707 29,519 

(Est.) 51,900* 7,451** 7,632** 16,100* 31,183 

* 

** 

+7,680 +1,045 +1,226 -607 +1,564 

July 1, 19~7 Estimate - Tayloe-Murphy Institute 

Estimated by increasing 1970 population in Wayne District by 13.6%, 
being the portion of 1978 building permits in Wayne Magisterial Dis­
trict, and by increasing 1970 population in South River Magisterial 
District by 15%. · 
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EXHIBIT NO. 14 

BUILDING PERMITS AUGUSTA COUNTY 

Total Residential and Commercial 

Year Number 

1973 1,328 

1974 1,222 

1975 1,063 

1976 1,123 

1977 1,174 

1978 1,152 

Decrease 1973-1978 - 176 or 13.25% 
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EXHIBIT N0.15 

BUILDING PER}liTS - 1973 - 1978 

Total Number 
Residential and % of County' 

Year Commercial Total 

Wayne Magisterial District 1973 153 11.5% 

1978 157 13.6% 

South River Magisterial 
District 1973 214 16% 

1978 176 15% 
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EXHIBIT NO. 16 

SMALL LOAN OFFICES 

~ 
Average 

Number of S.L. Population 
Locality Population* Licensees Per Licensee 

Waynesboro 16,100 3 5,367 

Staunton 22,000 6 3,667 

Waynesboro-Staunton-
Augusta County 90,000 9 10,000 

State of Virginia 5,134,500 411 12,493 

* July 1, 1977 Estimate - Tayloe Murphy Institute. 
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THE NEWS-VI·RGINIAJ."\\ - Waynesboro 

Propo~~(ler ~
7

Move Could \ 
Affect 130 Local Positions y 

.spokesman said. General Electric Co. officials here con­
firmed tod:.ty tbat the firm w studying the 
possibility of relocatil!l certain of its Jn. 
chl:,"tlial Control Department functions from 
pants IJ1 Waynesboro and Salem to· a new 
·ciftce facility m Cbirlottesville. 

GE baa taken an option on a leased office 
facility in CharloUes\iDe, pending corporate 

-' W. C. :VIackey,- gener:JI manager of the 
department, said the move would involve the 

. department headquarters and Electric 
Vehicle Conirol marketing and engineeriag 

. from Salem, aad · Numerical·· Control 
. marbling. . finance : and application 
: tngineerb1g units- from Waynesboro. 

. headquarters• approval of a proposal to 
amstruct a new office facility. A review of the 
p-oposal should be completed· by mid· 
November and if. tlie proposal is apProved, 
the major pcrion of the .move would be 
mmpleted by. year-end, the company said. 

· In·all. about 130 salaried poaitions iD the· 

'"lbe Joug.tenn_ plan for ICD bas been to 
move operations from Salem . and 
Waynesboro into a sin lie· lucaion, '' Mr .. 
Mackey stated. "Such a move will streilgdlen. 
our businesa and· anow us· to serve our 

· . mmpan)·'s WS}nes&Ci'o faci!ity would be 
~£ie.::ted. About-lOD of the affected· employes 
would. transfer and would either commute or 

.- alStomers r.nore effectively," he added. 

· relocate to the CbarlDttesville area, a 

The Data Communication Products 
Business Department of Waynesboro would 
mt be affected by the proposal. 

·-----ms-vember 22, 1978 -·- -· ·· 

GET~ Construct;¥ 
Albemarle .. Office 
General Electric Co. cificials c:lerical employes have been 

said today that the ~ invited to accompany their jobs 
definitely will construct an office to Qarlottesville." 

. facility in the Cbarlqttesyille A campany spokesman said 
~· TJ1e_JJUtve, which the today that the move 'flrill involve 
company sa.id in Oc:tober that it tbe department headquarters 
was studying. "ill relocate and Electrical Vehicle Control 
certain of GE's Illlustrial marketing am1 engineering from 
Qlltti'OI Department ~etions Salem as well as .. Namerical 
ftOinwaynes~o, !!;':! Olltrol_.marketiDg, finance and 
ana sa~ pnts iri;ft n; appUeation engineering units 
faCill~as completed . from Wa,nesboro. 
· In a statemeut released today . Wbeft the proposal was an­
the company said, "As an ill- noUDCed in October GE said that 
terim step, several exempt tlie Data Communication 
employes will be relocated from Products Business Department 
these three plant3 into a rented here would not be affected by the 
facility in tbe tbarlottesville move. A company spokesman 
area. Included are about 9Q CGnflrmed that today. 
Waynes~ empl_gy..u. W. C. Mackey, general 
'l'fiii"itip will beiin shortly and manager of Industrial Control, : 
will be virtually _conpleted by uoted In October, "1be long- j 
year end 1978. term plan far lCD bas been to 
. "The pending move," the move . operations from j 
statement continued, "Is ex- Wa,Miboro and Salem into. a 
pected to result in no immediate single location. Such a move will l 
layoffs inasmuch as no hourly s~gthen our business and ! 
jobs will .be affeded and a allow us to serve our customers · 1' 

number of secretarial an~: more effeetiftly." \ 
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EXHIBIT NO. 17 

.g-anuary 10, 1979 

GE Layoff 

Is Explained 
The Data Commyni,atigp 

Products Business Department 
d the General Ele~. in 
W~ynestiOro today -coliirmed 
the ~otification ci jayoff to a~ 
Pr_!Lxunately 240 llourJi e01: 
J}!oyes, effective Jan 12. 

! . 

~spokesman for the eompany 
satd a number of factors are 
involved. "Moves of two ; 
business sections to other · 
Virginia plant locations, coupled i 
with the recent reorganization cl 1 

the department, have allowed · ~ 

the c~t effective consolidation 
d. several department functions. • 

'.'In addition_ the SJX)kesman · i 
satd, "the updating of the ; 
department's strategic plans · ; 
has resulted in a shift of em- I 
Jilasis to newer prcducts which i 
require less labor in 1 

manufacturing. Further, ac- · ! 
ceptance of the newer p-oducts · I 
at a greater than anticipated i 
ra~e has caused an ·inventory. 1 

hlild-up in older Jine!.'• ... 
· The spokesman indicated : 
t~J!re will be- some layoffs .Jl· 
~linea emplom witbin.Jhe 
month to complete this pha~ fi 
fl!e reorgamzation. : , . i 



SrECIA!.. HOXT.~ Y LABOR HA-::uG:T INFOR!'!ATION REPORT 
FOR ?~DI~C LECISLA!!O~i A:ID O'rnER PURPOSES 

~~~! :ij._~ __ v,1.....,.;.J•t:..j~ia;..u...i~/J-=------------- FIPS CODE. __ 5._/ ________ _ 

L~I! Nh'fE. w~\IOe5ht;!~O ~.ct-s FIPS CODE f,;jLJ 
I L ~ ----~-------------------

~~t=~ geogra?hic definition here: --------------------------------------------~-------

Civili~ I Une::1oloy,:enc: 
?e-:-iod Labor Force !::l'Jlor.tent 2/ Total Rac:e 

JQ7g - . 
Janca:-y 

8 :"340 7,582. 758. 9.1 

Febrt:.ary 
·s,212 7,488. 784. 9.5 

. 

!-'..a.:-ch 
8,245 7,602. 643. 7.8· 

Ap:-11 
8,2531 7,701. 552. 6.7 

H.ay 
8,321 7,821. 500. 6.0 

8,415 7,918. 497. 5.9 
Jce 

8,597~ 
. 

7,982. 615. 7.2 
J-.:..!y 

8,528~ 7,979. 549. 6.4 
August .. 

8,459~ 8,035. 424~ 5.0 
Septeaher 

·&,482. 8;036. 446. 5.3 
Oc:ccber 

8,568~ 8 ,"040 •. 528. 6.2 
l;ove:!:»e::-

. 
·8,84ai 8,031. 817. 9.2 

~ce~e~ . 
- 8,4441 7,851. 593. 7.0 

;~~;r,:!.J:.. A.·..-=::t:\GE: 

1979 ... January 8,584 7,838 746 8.7 

February 8,676 7,784 298 892 10~3 

2/ Incl.udes \v-here appropriate, workers directly i~volved in labor 
n-ic:nn~cc:. 



:zoc?..A?H!C 

SP:!CL.\L ~O~iT:-:!. 'I LABOR MAR..~-r !NFOR.."!ATIOS REPORT 
FOR P~DISG LEGISLA!IO:i ~urn OIHZR PURPOSES 

1/E~ter gaogrephic definition here: 
--------------------------------------------~------

C.!.vilia:1 Unecolov::enc 
P~:-!od Labor Force E::lolo,"L:en t 2/ Total Rate 

Jq71 10,547~ - . . 
Janua:-y 9,744. .803. Z-6 

February 10,378~ 9,624. 756.. 7.3 
. 

10,456~ . 
9,770. 686. 6.6 

. 
March 

10,460~ .-
9,897. 563. April 5.4 

. 

}'!.ay 
10,611. 10,052. 559. 5.3 

10,798. 10,177. 621. 5.8 
. June .. 

10,837. 10,258. 579~ 5.3 
July 

10,809. 10,255. 554. 5.1· 
Augusc. 

10,897. 10,328. 569. Is. 2 
Septe:~her 

10,924. 10,328. 596. 5 ~ . . -
October 

10,902. 10,333. 569. 5.2 
Nove::ber 

11,007. 10,322. 685.· ,6. 2 
Dec e:::, e!: 

.. 

r-9 - 10,719. 10,091. 628. 

~;Xt"AL A VE? •. AGr:: . 

1979 

~ 

January 10,875 10,074 801 7.4 

February 10,796 10,004 299 792 7.3 

~ Includes vrhere appropriate, workers directly involved in labor 
disputes. 



S?!C!.A!. MC!;n:r.y U30? .. MA.':l .. K.E'! Ik:-CR..u.ATION REPORT 
FOR ?~iu!SG LEGISLATION ~~ OI?~R PURPOSES 

FIPS CODE 5/ 
--~--------------------

o:.A::: NA.~ V,~;nitt. 

~~~HIC~UN~~A~w~y~U~6~~~4~-~~~~Q~u~#~~~~~-----Fusro~~~~/-S ______ i __ ~ 
.,-• _ ...... =-~ - ............... .. geographic~definition here: ----------------------------------------------------

Civilia..."'l Uue::1plo"Y-:en c: 
Per:!.od Labor Force E::lolo;""Cen t 2/ Total 

' 
Rate 

,q 1g . -
15.6 

. . 
. 23,811 22,488. 1,323. 

January 

February 
I 23,621~ 22,210. 1,411. 16.0 

. 

l'..arch 
23,796 22,548. 1,248. 5 •. 2 

23,734~ 22,841. 893. 3.R 
April 

24,127~ 23,199. 928. 3.8 
~y 

24,363~ : 

23,486. 877. 3.6 
JWle 

24,613~ 23,674. 939. 3.B 
July . 

24,321~ 23,667. '654. 2.7 
August. 

24,5801. 23,834. 746. ,3.0 
Septecber 

24,5011 23,835. 666. 2.7 

Oc:ober. 

.24,570i 23,846. 724. t2 0 . I . -
Nove=ber 

24,853J 23,819. 1,034. 14.2 
Dece~e:- I 

I -· 24,241i 23:..28 7. 95L... 13.9 
~~:1:.!..L ;..,l,~R.A.CE: 

1979 
! January 24,437 23,249 1,188 4.9 ! 

; 

! 
February 24,626 23,057 300 1,539 6.2 .. 

I 
' Includes where appropriate, l.rorkers directly involved in labor i 

r1; c:nn +-a e 



SrECL\!. XO~:rn:L Y LABOR ~lAMET INFO?-u.ATION R.EPOR'I 
FOR P~DISG LECISLA!ION ~~~ OrnER ?L~OSES 

S:A~;: NA.~ v,·A Q in ilL FIPS CODE-::5~/----------
CEO~RA?:ilC tmr; I{A.-:z ;!;Caun-I:QIJ-WavaeshagD nPs coo:: __________ _ 

LMA :r . 
1}En:er geograp!lic c!efinition here: S..!a,u..frJH '1- Waynesho~i! (!;fu::.. Aujf.l_s.Ja dn ,. 

.I 
Civili~& I Uc~:::>loy=e~: 

Pe:-!.oc tabor Fo:-ce E::lolo...-~cnt 2/ Total I Ra:e 

l'17Z 
42,698,1 39,814. - .2,884. 6.e January .. 

I I l 
... I 

, ... lJ . . 

42,4971 

. . 
March 39,920. 2,577. 6.] 

. 
April 42,447 40,439: 2,008. '•. 7 

4·3,059~ 
.. 

May 41~072. 1,987. 4.6 

43,576J. 

-· 

Jc.t1e 
-41,581. 1' 9 9 5-. 4.6 

I 

44,04 7 tl 14 .a 
.. 

July 
41,914. 2,133. 

43,658~ 41,901. 1,757. 4.0 
Ausust . 

Septecber 
43,936. 42,197. . .. 1,739 • 4."0 

43,907. 42,.199. 1,708. 3.~ 

October 
.. 

44,040. 42~219. 1,821. 4.1 
· ~iovec.ber 

44~708. 42,172. 2' 536 •. 5.7 
Decet:.ber 

43,404. 41,229. 2,175. j5.o 
;.l;~:t::\L A \:t:R.AG~: 

-· 

1979 
January 43,896 41,161 2,735 6.2 . 

• 
February 44,098 40,875 3,223 7.3 

2/ .Includes where appropriate, workers directly involved in labor· 
disputes. 301. 



' 

/ EXHIBIT NO. 19 

Sr!CIAL MCNT.~Y LABOR ~~~-r L~o~uATION REPORI 
FOR PENDING LECISLAIION AliD OTF...ZR PURPOSES 

)7;.:::.: NA.~ VIRG/NiA riPS CODE 6/ 
~~-----------------------

;zoca.A.?H!c UN!! N&'"!! cS-fa ff'. o£ \ltgG;tli A FIPS CODE ----------------------------

Civilian Uue:1oloy:er.t 
Period tabor Force E:lolov:ent 2/ Total Rate 

19'72 
Januar-y_ 2,360,508 2,210,063. 150,445. 6." 

.. 
!ebruary 2,353,611. 2,194,435. 159,176. 6.R 

. 

l'.are!l 2,369,162. 2,222,327. 146,835. 6.2 
, 

April 2,375,779. 2,256,930. 118,349. 5.0 

May 
2,416,657. 2,299,508. 117,149. 4.8 . 

June 
2,476,426. 2 ' 3 '~ 4 , 1 8 9 • 132,:!37. 5.3 

July 
2,477,900. 2,349,105. 128,795. 5.2 

2,468,200. 2 ' 3 4 2 , "6 8 6 • 125,514. 5.1 
Aug usc 

2,457,099. - 2,332,881. 124,218. 5.1 
Sepea:~cer 

2,454,359., 2,.342,836. 111,523. 4.5 
Oc:eober 

2,457,308. 2,340,916. 116,392. 4.7 
Novedler 

2,468,991. 2',340,124. 11211,867. 5.2 
. Dece~er 

2-; 428, ooo. 2,1.98,000. fJo,ooo. r·A ;._!.t~'T.-\I. A VER.-\GE: .. - _, 
1979 
January 2,429,368 2,277,752 151,616 6.2 

February 2,415,186 2, 255,629 302159,557 6.6 

; 2/ Includes where appropriate, workers directly involved in labor 
i- _!"'1.,! _____ ...._ __ 



Year 

1972 

1977 

Year 

1972 

1977 

* 

EXHIBIT N0.20 

RETAIL SALES - 1972 - 1977 

Change 
Change 

Change 
Change 

Source -

in 
in 

in 
in 

Waynesboro 

Nominal 
Amount 

$ 59,205,000 * 

85,301,000 * 

Deflated 
Amount ** 

$. 46,508,248 

45,836,110 

nominal sales - 44% increase 
deflated sales - 1.4% decrease 

Augusta County 

Nominal Deflated 
Amount Amount ** 

$ 39,565,000 * $ 31,080,126 

66,599,000 35,786,673 

nominal sales - 68% increase 
deflated sales- 6.7% increase 

Editor and Publisher, 1977 Market Guide. 

** 1967 Base year - Consumer Price Index, 1972-127~~; 
1977-186~1. 
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Period 

1977 

1978 

through 
3/25/79 

EXHIBIT NQ.21 

BANKRUPTCIES- WAYNESBORO.LICENSEES 

American · Parks Peoples Total 

1 1 9 11 

12 9 10 31 

3 6 13 
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1\!;1111 Ml Nl': lhl\ 1i.mL l:.,ul •~ 1ho1 tlllllllttly ul I"'' Ko Mutt·h.lllll 
N.oiiUIIoll ll.ml., llll'hmuml, Vi1111111.1 lll.ntU, mulu~o~y hu wvul.ud hy 11.111!. 
uny limu .. lt IS null·louu~hu.tlolu lly .on;u111i11t1, ~'!1"""1'" """!llln"O•~mol, 1hu 
IIUI)IIII whu" .. l lllUIIII IS ounhu~o;ud llll lhu 1.~~~~ htnuuf Ullll•ntyunu IIUihUfiiUII 
by 1iuch 11015011 tu u,.u lhis c:nd, juintly • .ncJ ~vur;olly :l!IIUu: II) 1Uii5~UIIIU 
fOIJIUnsilnlity lur 0;111k C.utl c:1utht UIO.Iumlurl IU Cm1lholdur 111 tu ;my'""' 
iiUthurizucJ by ColnUtultler to usu 1his U:mk Curti; 12) to mainli1in tho U;anlc. 
Card account within tho crucJit limit ~tablishod by 0:\nk; 13) to pay, >II 
sut:h pl.&c:o unci nc:cnrdinu In such rutt:lymunt v.hudulu ;'' n:~nk mny hntn 
time tu timu du .. i!Jnato, ubli!J.llinns widl!ncinrt sm:h crudll mnf fimmcu 
ch;.or!l'l' whuru .. ,,.,lit:uhlu, incluc.Jin!J re;t-.un;alllu allurnuy's fcus in thu ovont 
of suh: 14) to notify U;ank poomplly nl IU"<S, tholt or un;authoriletl usu of 
lho Uilnk Card; 15) t\l surrender tho U;~nk C;nd UIJOil clcm•.md; IGl not to 
rolso or assert ug~inu Dunk uny delouse, riuht, claim or counterclaim 
Cardholdar mnv now or hon:aftcr have n!Jainst ;my morchunt or com1tt~ny 
honorin!J tho O:mk Cord oxccpt insol;~r ns such clui1ns and dufcnsos ura 
axttrusslv nlluwCKI undor Suction 170 of thu F:oir Credit Dillinu Act; 171 thlll 
ony c:I:Jim ol Bank ug:1inst Curdhuhldr shall ill U:\nk's oruion I.Jt:comu 
lmmudi;~toly duo and payllblu il ~rdholdur ft~ils to JK:rfosm ;~ny 1crms 
hcrool or m:ako any p:Jymonts ns aurocd: 10) by tho usu of this c11rd 111 an 
F&M Anytimo O:Jnk, C11rdholdor agrcus to I.Jo bountl by tho rules l:lnd 
rcgullllions !JO~rnh•o 0:\nk C:uc.Js wi1h tho 1\nyrimu O;mk Fc;uuro :Jnd :til 
futuro nmcndmonts thoroto; l:lnd (9) lhilt this ourctunent sh:~ll bo ooverncd 
by the l:ows of tho Cosmnonwv:ohh of Vi• uiuia. 

1. 

2. 

3. 

4. 

5. 

6. 

RULES AND REGULATIONS GOVERNING BANK CARDS 
WITH THE ANYTIME BANK FEATURE 

Until further notleo, F&M Bank C:lrds with tho Anyrime Bonk 
Footuro mny bo used onco for B:mk Cl:lrd cash 11dvances or 
withdr:twllls from checking or s::~vings :tccounts during et~ch 24 hour 
period. 

At tho time tho cord is usod, customer will select a tr11nsnctlon 
oppliceble to those F&M accounts included on the card, which mt~y 
be Bank C<~rd, checking or SOivings or llny combination of thosa 
IICCOUOIS, 

All checking aecount end savings account trunsactlons will bo subject 
to ast:~blishod service charges. All Bank Card transactions will be 
subject to "fincnco ch;ngcs as shown In tho Bank C:lrd initio! 
disclosures end to the Agsel.'ment printed ubovo. 

In tho event thoro is an insufficient b:llilnco to cover a checking or 
avings neeounr Anytime Bank transaction, F&M is cuthorizcd to 
chorgo tho ovordraft 111 ., Bank C:lrd c<JSh advance, with applic:Jblo 
nnanco chcrgas. If such charge is within tho customer's available Bank 
C:lrd credit limit. If sufficient B:snk Card crodit is not cvnill:lblc, F &M 
will moko on ovordrcft charye. 

F&M shall Incur no liability for fclluro of tho Anytlmo Bank fc:ntira 
to function duo to moch:~nic111 failure, improper Input by tho 
customer($) or othorwiso. 

All deposits or bill poymenu cro occcptod subject to vorlfiCDtlon by 
F&M, 

App1ication f:or· 

Anytin1c ~ani<. Cards 

I 
I 
i 
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\ 
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As an added convenience, you can apply for either, or 
both, of the most widely accepted bank cards on this 
onv application from F&M. 

Visa - The familiar Blue, White and Gold 
card. Tho one tiJ<lt changed its name to keep 
up with you. Accepted for shopping, travel, 
or cash advances nationwide and around the 
world. Look for the one name 
worldwide: Visa. 

Master Charge - Your personal account at 
places all across tho nation and around the 
world. The one that gives you clout, and clout 
gives you acceptance. That's Master Charge. 

In Virginia, both cards· are good WHEREVER AND 
WHENEVER you go. They're F&M Anytime Bank 
Cards. You can get a cash advc1nce at any of our 26 
Anytime Banks across the state anytime you need to, 
nights or days, weekends or weekdays, even holidays. 

And, if you bank at F&M. you can make withdrawals, 
deposits, tr.1nsfcr funds, c1nd P•'Y bills with your 
cllccking or Sc1Vings OICCCJtlllt ill c1/l 26 Anytime 
Banks . •• Anytime 

"APPLICATION INSTRUCTIONS 

1. Income from nlimony, child support or m:~inten:ance pnymcnts need 
not be rcvcnlcd if you do not chnnsc to disclosa such lncoma in 
applyin!J lor credit. l~owavnr, il v•m dP.sire us tn consider sur.h 
Income, list itln thr. "1\mount nnd Suurco nl Other lncnmo" block ol 
the ct•Piicntlon. 

2. II this is en <!ppllcation lor you only, complete only tho "Applicant 
Snctlon." 

3. If thnrn will ha nnnthnr nuthnrl11ttl u~nr len 11\ms) nl this nr.r.nunt, hut 
ynu wi~h us tn r.ansi•h•• nnly yuur r.•o•lit inlmmntlun, r.~'11111loto only 
thn "1\l'lllir,;nll !inr.linn." 

.,, U lhr.on will hnnnulhnr aulluuitl!d 11\ur lt>1 t~ntsl nntl ynu do•\hn us tn 
r.11n1iolrr ~111:h 11'n1's •:•r•lit lnlnunntlnn, it will hn I'ICOriiSSIItV tn 
r.I\JIIItlnltt lim "(:tt 1\l•ttlor.nnl :;,.o:llun." Any """'" JnloiJIIIIJ.111 ·,,hh:h 
mn lhn '"""' h'\ thn 1\t•t•llrnnt's m•t•ol nnt hn ll1to11l, 1\uth ynunmltho 
C:n·I\I•Jtll•:nnl 11111•1 t;lotn thnntlllllt:ulinn. 

h. l'h~ol\t• nll111 h "''""·•h• ''"'"' lou ,,.hhltUih•l ol,.hl• 111 lillY n•l•lllhtllotl 
u•t, .. uuth•n '"•lu. h \•uu \Vt·l• •·• •••··• 1, •. ,. '" •••u•ly yutu • ,. .. ,., 

IL...--E'~--L.Io·l [_L~:·.___...· I_:' r_· __._I
1

_L___j~'-_..l........_l F_: ;, r ... ,T, .. , 
· APPLICATION 

•Please Road Application Instructions Bcfora Completing 
APPLICANT SECTION 

I would liko a Visa Card 0 Master Charge Card 0 Both 0 

0 
nue (QpuonltJ "''" Nolme lntllal Lout Name J Socio~l !.~niy Nun~IJer .J-::... 

~~-~::o,,r=cc:!n~.Ro~aa:r.,,:::c:::•s,_.-------------------,,-:c:~111r.(y::-------- 'Sio~to Zlo Code 

E .... resent .Roaarossl 1 Rent/Mort. Payment.! Hon•c ·rctcohone Nun•u~ilfn . .,.!. 
R vrs, Mo. I 0 8uy1n9 0 Ranting 0 Other I O-::ocndcnts t Former Street Addrcu I CllY I st.llo I Zio Cndc 1 Former ACIGrcu 

Vrs. Mn. __ _ 

~ Pfcscnt Employer 1 Emotoyod For Ptcvlous Eonoloycr t:::n•o•oyed f'or 

r Bustncss Adareu 
lvrs Mo Yn. Mn 

8USif\CSS AddrCU 

0 
~~Po~s~lt~lo~n~------------------~~~B~u~sl~n~cs~s~T~c~lc~p~h=o=no~N~u=m~b~c~r-+~p=os~~~"•tt=ton~-----------·----------------------------~ 

~ Monthly Salary I •Amount o11nd Source 01 Qthor tncomc JAttlch copy 01 documcnl vcri~Y'in'l such incnmeJ 

~ Other Creditor ·-- ·-

Auto t'ln.:~nccd DY Address Accounl NumtJcr 1 tMiolllC~MonU>IY Po~ymcnl 

~ Olnor Creditor ·- -- --
R 
E 1)tTirrcri:iiii;;,---- ---·----·---------- ···-- -·--­
N 
~ ciliiii•iiiAc·.:;;tii;i\.;u-" ____ ·w~iicl=.·;mc~ciiv-·--·--- "Ar.i:.liiiiltl'liiiiii•)er ~··· .. ·;,,,,,.; .... :,,j, hr.,,;:~.-, !oili; ... · -····· .... ·-·- ··-·· 

s s:i'Vin9i'Ac'Cciuoilwti'h ___ "iii4iiiii'Diid'c1iy---·---- ·ncc'iii•iii.iiiiiiJii,r.,·,,~;,,-nli.,,; • .,;,· .. ~i·s:i¥.iiii.,-t,ilrikii3'eriii'i.i'~ili\"-·-·---

PLEASE SIGN DE LOW • CO-APPLICANT SECTION -- ----··---P'i:EA-5£ sicN"iii:'LO\v 
Optionnl lnform:~tion. Comnlcto this oortlnn only if vnu wnuld likf'l us to consider your 5Jlott::r.'s or :~nothr.r co·:tpplic;~nt's credit 
:nJnr.mp_tjo.'1J.!J..f...l(:I),!JiiJln!JJI~!SJI[lt11.iEUio...D&.fl~J'!liC I1'J~\O.~PI'Jl~l_iQ!1J.QJli"!IC\J.onr,, _____ .......... -·. ·- -· -···--- .. . 
~ TIUo (Optlon•IJ First N;una lnltlo'll L.nt N,,.no l~:·: Scc.u•ll~.:·:cr ____ II'\9.: 
~ strectAddrcu _ .1 City • --·--··-·--···

1
-~~~~~~~--I~=-~~d-~----

~ Pl'csont Emptnyor 1:= Addrau ----·-- •.. _. _ •..... ·-·. -·Du~".~.-~::~~::·~~ "':''.''hr.' -
c t::mploycd For I Pol• liOn IMon\hly s:oiW I'"T"i!\iiloUnt .lnd 5nuro.;r. ur Olhro '""""''~ (1\tlolc.ll COI)Y or .. cr~tmlit>n 
0 Vrs. Mo. 

~7r'crtn:____ .:::~---- --~=~:~~~~tin•.. .... . ...•. ~~~~~.~ -~:~:~~~=~=~ 
0 Checking Acr:nu111 Will\ Urancll anrt City Ar.cnunl Nwnhr.r MIt "'''"'·"' '"' 11,.,,..,~,, ".IIJI 

~ Snlngs Account wiih ___ -uFaii'cll and City 7\cc•iiin(iliUil•j,C,'ii~ •L'i\J>~1c.ii\ ooi·:-;.,,;,;;~j~ lto;niciur.·.;r,·,'il·~;h·,;·· .• ·-·-·· 
v L-.i.------------'-------------'·--·---· -·-·-·-·-- ···-··--. -·-- ---- --·--···-·. 

PLEASE 51GN OEL0\'1 
_, ,·.,~ ... iiin·r~l;l,~~ • .-.;,,~; ,,:,;,j ,;,~;, ~;,;;~'"j;~ ~;j, iii;, j.;,-;jj\;.,,;j i,T,;iiuii;,;;;:­

nl thn 1\runnmrlll ~cl lou Ill 1111 I lin h.lt:lt uf I hi•, ·ll't'IIC.IIInn, I hn 
.\lnl¥11 lnhtllllolllnn '' ""'' .uul •·t•llt'rl. I h\1 A. Mllto,IMnl\ N.1lhm.11 
tl.tllk n1 ••~ •''I""' h ... u:t~tutl••d h• Vtully lhr t ttltt.'•·'""'' uf &hr•.n 
\l,tl.,ll\l'llh .mrl In '"'" Utn .111¥ nlhnf lllhllnl.lllnll Whit h II liMY 
u·,tnnn lu l'l•u ...... ••H·. ·'l't•U• .,u.,u. I'"' untl•••''•ant..:l .:till hut l.•n &hn 
...... ~. ... u•l.tlll I hi\ ................. ·'' lhlt\UIIIItl¥. 

.................. ,, .......... . ll.lln 

PLCA!>C SIGN llt:t.OW 
·c::u· •• ~ •. .-.,· •• ~. e·.•.u··tt ••·• "'; .~,- .;.~ .. , •.• ,r;., ... · •. ~;;, ·,.~., .u~ .... ;;,~i-··~1 .... 
111u n.nuc·•.lu•l•t\V f,u, h-.111141 vn•u•.••U) ,, .• \l'uu \V.\h ~he•n• ~'' ·'•'1"'·1t 
fUI Uu• ,·,ucl, l'h•.ur l"dn' 

I. 
,,. •lh , ••••• 

!'.' 
•'u 1\,,,.u . ..... -: •• - ............ . 

............. ·····' 

• ·•'.·h·· 

I 
'I 



----------~SOM~ BAtllt$ OfFER 
· OHlY MA~T~R CR~ARGIE. 

OTIJ~R~ O~tY YJ~A. 
VIRGIH~A l\tf\TAQt,3l\~ 

OFfER~ ll{)Tt~~ 
If you can't decide between Master 
Charge and Visa, you may be holding 
the answer in your hand. Virginia 
National's T·wo-In-One Application lets 
you apply for both cards at the same time. 

Of course, you can use the same 
application to apP.lY for just one card as 
well. But when you carry both, you'll 
know you\·e covered just about anywhere 
you go. \Vherever you see the blue, white 
and gold Visa sign. Or the Master Charge 
or Interbank 0 '"symbol. In every state 
and most countries around lhe world. 
All The Credit Cards You'll Ever Need. 
\Vhether you're holding Master Charge, 
Visa, or both, you're practically holding 
·all the ccu·ds. 

You've got instant credit. That's 
obvious. But ou 're also OJl for FYl.QlJ· 
t e-s ot loan o • · · ·~ur 
cred1t 1m1 .... alany'vfi_B office statewide. 

And.~ualify for l{eady ' 
Re.sc~ g.,.Y.mu:a11.cven ex~ 
yow· checking account balance~o 
your credtt lnntLan.CllY.e'II trru.1sfer 
mone¥ m amounts of $100 to your VNB 
cnecl<mg account. 
Apllly Now. Even If You Don't Have An 
Account With Us. The cards arc free. 
The apptic;tlion,s posl;t~c p:ticl. So t:tkc 
:tminulc to fill il out and drop it in the 

~ maif. ll'H the ('H~ie~l way J~oiUJ{ lo ~~<'L 
it Ill h r ("l'('cl it c:n rc Is ~nu'll < •vt • r 1 H'l •c I. 

•·l·h•l'•tlll 

I,. II~ I 
f._ f .J l\ 



MOISTEN HERE -SEAL AND fi!AIL 

VESA AN~ MASTER CriARGe APF!.etm~OEU 
#viRGINIA NATlCNAL BANK 

':. 

I BANK use ONLY I c:oc 
v:s;. Cr'E;Q:'l' LI!I.~IT DESIRED 5600 --SSC.O --51.000 --OTHe~ S -- . SOURCE __ VISACtL __ MC C:L --- ! -
,.,;.sTER cH;.RGE CREpiT LIMIT DESIRED s.soo __ seoo --s1.cr...a --OT!-!Er< s -- I NO. CARDS VISA _w.c _cYCLE _exP. __ 1 
MY/OURCUPRENTMASTEi=ICHARGECARDNO IS= I' MER= MT I 

~0= C~: ! 
UY,OUi=ICUC:tRENTVISACARDNOIS• !OFC: INIT. 

F1=IST N~~.~E INITIAL LAST DATE OF BIRTH 

SOCI:.L SECURITY : PHONE= NO. OF DEPENDENTS 

STRES'r ADDRESS 

ST:.TE 

~;,AME LANDLORD- MORTGAGE CO. 

'a~rc!l.leR STFOE r:T ADDRESS 

I~.:.R!:ST ;:;e:..t...,.;ve NOT LIVING WITH YOU 

STPE!:.T J.::\lRESS 

ZIP 

RENT PAYMENT 
S aMO 
CITY 

CITY 

AAeS::·. 7 EMPLOYER -IF MIUTARY INDICATE BRANCH/ESTIMATED TIMe OF SEPARATION 

STnECT ADDRESS CITY 

;:oSI710N ,RANK! RATE PAY GRADE) 

CITY 

HOW LONG 
YRS. MOS. 

MORTG. PAYMENT 
S ~MO. 

STATE 

RELATIONSHIP 

STATE 

STATE 

HOW LONG 
YRS MO 

lone A C::>OE - PH. NO SALARY •OTHER INCOME 
I l S MO S MO 

ZIP 

ZIP 

ZIP 

40f0li I';Ei. C ~~OT REVEAL INCOME FROM ALIMONY. CHILO SUPPORT OR SEPAI<ATe MAINTENANCE PAYMENTS IF YOU DO NOT WISH TO HAVE IT 
CCNSt:::lE~ED AS A BASIS FOR REPAYING THE CREDIT REQUESTED 

YOUR 9.:.,!1,;;.: NAME- LOCATION 

CHECKING ACCOUNT NO. SAVINGS ACCOUNT NO 

CArttMAKE YEAR FINANCED BY MONTHLY PAYMENT 
S ~MO. 

CREDIT UNION REFERENCE (NAME CREDIT UNION! 

RELATIONSHIP g ~~':!:::GS MONTHLY LOAN PAYMENTS 

"fAS eiTHEI' APPLICANT EVER BEEN ADJUDGED A BANKRUPT OR HAVE ANY JUDGMENTS. REPOSSESSIONS. GARNISHMENTS OR OTHER LEGI'o.L 
~OCEEDINGSEVERBEENFILEDAGAINSTYOU? YESO NO:: 

UST ALL DEBTS !IF NON!: OWING LIST PAID ACCOUNTS FOR REFERENCE. AnACH SHEET IF MORE SPAC~ IS REQUIRED) 
REFERENCES t,•O!IiT-:.'f 
... --.. ... -- .... ~ .... --·--· ·--- l.)~·r..1:_rh~6• • U-"--""''W -•••• 

--· .... __ .... 

s Is 
s Is 
s Is 

IF C~APPLICATION, PLEASE COMPLETE BELOW: J IF YOU WIS., US TO CONSIDSR INFORMATION IN ADDITION TOT ... AT lt!i'i":= 
Bl:LCW J.nACH A SEPARATE SHEET OR COMPLETE A SEPARATE AP?LIC.C.i ·OS 

LASTI'IMJ.E FIRSTNI.t/E INITIAL 

RE:Jo:'IO~~SHIPTO APPLICANT = SPCUSE :".OTHER SPECirY 

~Y£R POSITION OR RANK $,\~<=!'( ~.'0, PHONE: 
s. 

-------

PLEASE AE t.DCAREFULLY BEFORE SIGNING: 1 HE UNOE f'SIGNFOCER711:.,·ri-4-''i"THE c:o;:::;EGOINGINFORMATION HAS BEEN SUP?LIEDT nU'i .. !=''.;L;.Y 
~·':O:•JR;".,TE LV .1\NOVC' UNTARil YANOAUTHORIZE VIPGIN!ANt.TIONAL eA: .. oe 'iOINVt':S'l'IGAT~ f\~Y;OUR EMPLOY!-w'ENT.CREOIT WORTI·W<ESS CP;:.":' 
H SlOR., ~~mFINAt~CIAL HESPO~~SitliiiTYTHROUGH E:.~PtOYER S C: c::EOI':' S~.;"EI-U S. OR BYANV OTHER I'EASONABLE MEA!',;S tr.:Ct..:: ·.~ 
c;;;,:,ct COt~TACl \'II HI PAST AND PRESENT EMPLO\'ER S. ANDCRL:O•':'OI<S 'i'tJ;: US~l:n!;IGr.:EDALSO AUTHORIZE BANI(S ANn OTH!H:t ~<;:o,.:,~:c·.:.._ 
II~STITU'i"IC,NS TO GIVE INFORMATION TO THIS SAW< THE UNDERSlG!\.tO ,:.Q;:\EE TO Ai:::ICE BY THE VIRGINIA NATIONAL BANI< MASTER C-t,:.:~:: 
AND VISA P'ULES & REGULATIONS AND OPERATING PROCEOUR~S 

S&GNATUF:E OF APPLICANT D:.ic 

SIGNATURE OF CQ-;.i)PLJCANT Q;.t E 

.·.1LL SPOUSE OF APPLICANT OR ~APPUCANT BE AUTHORIZED TO U~E ~ .. us .:.CCOUNT? YES----NO---­

IF YES. NA~J!EiSI OF SPOUSEIS! SHOULD BE INDICATED IN THE FOLLa.'VING SPAC:.S;: 

Ar>P" .. ac;.~~l SSPOUSE CQ-APPLICANT S SPOUSE 

.. 

. --·· . _,.__ 0(\8 -----·· .. .. \" , ... -- - ··-· -- - -·- --··-~---

I 
I 
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sr.a:E 

AGE 

rru-. ... 
I t 

LIST lltCOM•-rnco"'•'•- .,.,.ony.cl'llldtuppottor r:-e-ancep.,.....,:s,.eotdfiOI!MdoiCIOMd untna appUQrol(a)'IOrilhella...,Oflaud'llftCOII'Ietft""ol•a• 11'1 o.n lOt''""' 
.:::~· ~aDOit. lisa dlldatd. : ... uzure vd-ol sudll-esiiOUid teaeKnoed. .. ; ..,::I .. : 

·: : • t ; • t .. c.,.,_. , :· ~ ·~ • • ·~ 
i -~--· ~ .... ··~···•.ex....""'• .... , ........ , .......... 

c.;..u•_.:,....._~ $ ~·.:tl .~c..;Vi 11'4. 0 
IO'JD 

'------·-···- \'2= 

AGCr"" 

AGCr .,. 

u.'"' 

':1'"'- 01 &~.0: orars ...o 
IIIC)Nf"'t IIIA•Ui;fllf'S 

EXTENDED BANKING SERVICE: AUTOMATIC TELLER MACHINES 
"~ •r.t-ot c: yo~~t card. yo.. "'" lie at!• •o Olltaift a cn.''l ac:-.al'c:e on ~"' liiiSt., Clltr;e ac:c:DII"I 24 toourt a day lly uli1'111 autamabc IIIII« 
r-aCt'."ft ll'lt!a•.cl II a ..um:er ot our Forst V•N;Jn•a f.lem~ 81"~"'9 ~c:H. You lftly also usa your urel 111d U'la autOiftatic IIIIer lftlctolrl., ro 
~:':..,.. c:~;:ctots a~td ,..;rnu• ... ••• lrOM your Fitst.Vir;mia c:n.c:~ ac=:au"t ar -g• •cc:DUn:. For tllne eGCitiiOIIII Nl'll!lftV......._II'eUe 

•vec:cr .. •atoc:IISaporcat~~eand..,.,_FmVttgtnJaBallllacc.owotnurn,..llllnes~prawiG.C:: 

All p..,.., " a jo11•t cn.a. 
I~ or SIVIftl:S ICC:OUitl lftVSI 
~ft IIIII I~Pioc:lbOII In tna 
ap~c:ePf'O"'Ged lltl-. 

Cllec:~"'!l Ac:coullt Number 
Cllromllot:omoiCI'Iec:ll) -----------
0 SaWip Account NumW IGI&nt Ba11llllocM not eligible) 

MyFcratV"QilllaM..,W 
Banllolftc:ecs: 

1! •111.-.lly 1:011,...1 to tnl fttceii&IY Cl'eclil l~lbOflln CCIIIMC11011.,,tll ll'ltl IPIIIIQIIOI'I llld grant parmiUiaft 101' Its tiiMIIOII. I/ 'We 'Wan"&l'lt lfllllllllllarmc!IOit CGft• 
la'ftK ;ftt:'IIIIIIDIQiiOniltr.aaanGCGfltplete. 

1;,.. c:Mtitr lllalll••"ave bMft glwen a.,CI "-•• ,...ailt9d utngtewrlfte~t Dttc:IOavre Stllaft':efll conlall'llno alltne dtadowr• rwc;ulred by law .,.., ~~- raad trw Rrst v~r. 
g·~.a :.•u:ar Cr.~tgtCulllaft'l ... A~lftt. lf-1111/- .... ,.gl, ll'ld 10'" lOIII bavlld Cly. tl'lar.tnuaftl'll O.ICIOIUre Sllt-llllclllla Customer Ag,_efti'Wftic:l'lappMt1 
Cl"':>•• .. arsewe 

DI\W 

BUSINESS REPLY MAIL 
tlo Po~::.;;' S!:lmp Neces:o:l~'''' ~hitgj in tne Una~o.1 S~al::s 

FIRST 'IIRG1NIA BANK COLO;\JJAL 
P.O. Box 24507 
Richmond, Virginia 23224 

\ 

l. 

Fli=IST CLASS 

PERMIT No. 371791 

Richmond, VlriJ:nia 

t::lWJlf - b • • .... 

2l::;t.; . ... .filii . _...., ..... 

C"'! i I I It ..... 

:,.~-lllUi! .•• 

IU •. wn• .us 



1:1~ .,;;~r.~';:~~r(;:~~:~-~~;G:;;!t;··~~; .l~i:>f~;~;~~;:~~~~;<!;~~~~~~::~ ~~~!~~~~·~,:;;;~~~=~ e!g;;:::t~~!:.~.!>:~~~~~~i~;·~~~;~::~;"!i!!~ 
r.-; k'lc:1s: t t) to a!t-t~w-~-:: rr'S;>.):'I~:c::.ry :cr a't creo:t e1.:~~.1ed h) F;rst v.r!j::'l•·l :1-!c!:!':\'r Ci".ar:;f: {i3ar.k) ~ursuar.t t·:> us~ of t:'i'l c.:!rd; 
(2) t: o,t·t. at S\JCh r:''l.:!! as Sar•l< =~" :;.,a:es .. ob: ~oll:cr.s g-..\!encl~:i sue~ cr!:'!•t. ;sn;: F!XA:.;c= CHARGES w~er~ ap;::'&CA::I:~ l~c:er­
m:~e:t u• pr., .. :ded in 1:-:~ wr;:ten C:sc:.:..!ture S:a:e~e~!:::e.i\ttrcd ~<!r~\·,::h ll"d :::a~e ..i pa~ t-o:reo!). in aceord~ncoa w·tn b.t.:n~<; a."'d 
t~e :::·.:rrent C'JS!crr:er ?ai·~,e:\t Sche::-.;e, tne!t;:l·="~ ·n :"-:: '!'li!r.t ct ia:c ;)dy:ne"': c: o::"ler ~e!3~i! la:e charge:> o! S~i. r-=~:"'a:::e 
c.':::J· .. ~is t~es of 20~) a,..d o:r.er CG!>:.; o: Ct'!:ec: c:-. t3' :o r.:~:ty s,,:"'k p~.-,m;>~i' •~ t.r:::r:; of loss, ~!'!'.!I:, or una~.rl~or.zc:ll.iSP. o! tre 
c:t·c; t.!i !:":!It the .:ard rr.;:)' \:;'! ca~c~·!eo::t ar.~ ::,·c.; o:;~ttf~~~: termm:!led bl' Ban~ a: l!"'y t.rr.;- ,...;nout root:cc; (5) !O S•lrt'lr.c~r tl"!l card 
ut~n ~~mar.d; (6) to w'l•'•'! .:r~o rc'•!~·~ !11-aro< f:om •lil C:''!"S~s. rig.,'!> and ClillmS Ho:::er rra,. r.ave a:;narosl cny m'!rcMnt or :ompany 
he~c:•.r.u th! car~ C'lCt';:'t ;~s pro\ ideo b:~laA; 17) :~ .. : nr.:~ c:<~un of Ba"l( againo;,: t-'t~:eer ~:-:="~~'.at e:'lnl<'s C;'llion. becorrae amm-:-••·e:~·y 
dt;O a··~l f1:11'ilt;1e lrpon l:1·:urc o: llo~c~r 1:11=~~or:r. a:•1 :'lrr="~s hc:rcol c·rn:t~c ~r:-:,· ~il;tn~n::: a:; ctMrtl;!.!t ag:ct-rJ; (8) tJ wa • .,~ .a~d r1r· 
It' ~.•: fltl~l. from .l!ly h1b•l.'y :"I~C:Ju:.~ rJIIt"oll latl• .• :e Co! ll!ly PJIIY tt) Olll•~n1 CW;l'l em !:rt t:ra'O•'> OllhP. CP.rd, (!'1) li:Jral\ m11'J urt~O':rO hmt:a• 
t•crto:. ,.., (:):•Jnc;;cn l'' ctr~-:1: il!l•l ao; i: ~·~P~:'. •l:l:.~t•r•:t,::~· ro!usu to c~<:cmoJ e;rrc.!ol: I I~JI:IJI Brt'ii. mav ~.opo.:.·l3:l day'!; ~mer wr·r.~r. nr,lt.:e 
I:"· "''r. ·•• l'~cn v.t•l;:;., ra::~~ .!. t.rr·t.l.l!.:>t:'l ol!"' ::·P. !~ .. o Cll ::-!card arr·~r.1 or cr .. :n;E- :n;· ~·o-,s·on or term c.ft!'lis 1-gree~er.• .,, lt:CJ O:!t­
c:::.s.•e ;jt:J:!:rr~nt: (I I) I!" a! :"'e l;l,.. o' \',r~ n 3 shall!:'~.,,~ :111 ::s ''9t•IS c.r.:: d.J!.e~. nc~e ... r.c:!.~;r· 

A~:-ll-:"tON..\L P~OVISiO~JS OF A'Ji=!Ect/.;.'<i A??LICAELE TO HCLCERS RE.OUESmlG CARO FOR USE VlliH 
AlliCt.•:, iiC TELLER t.'•\CHINE FO~ EXiENO!;O eAt:Kt:>oG SERVICES; 

I.\) All fl:l"ds c~:a·r.ed :rem a:..''::T'~::c le::er r:":ac~.:-:ets) by use o' car1 s~a:. ::e cl'!a·;r:d by thP. B11~k to:~ th!! Ho:~er's t.:as:5: 
Cra·:;e. chec;:i:·u;; or sa,.'l;s acco~:-·. i:- c:cco:c:a:~ce ,• .. :!'t the mach "e r!:co~~ ::.' ir.s•:v;:.o::!":S er.lfrec 'o'/ Hol~e:. If ._.o~::-:r h!~ 

a Cas"'·A·Ma~c llr.e of crecit ava::a:::•e t!':e :!:!~k.t':'a;· c~;-::•1 n;s ch:ck:r.g acco~l": wit~ a Ca~r:-A·Ma::c tea, •Jpon u;e c: the care in 
the s:~-::e c:rc~rn~'il"'':.(:S aS .,,~en ;:~;!Cl<$ a:~ cra·.•.n o-: !':•:> cto~cki~g :~:count. lr: ~!"!".! e· .. .r,~: ot,o;n: c"'ec;..•r.g or sa\·;ngs accc~:n:s, a.! 
p.;.~:e; ~ust s:g., t~e 3cc::calion re::;"JeZl'"4 the~ flr.:e-ced banr.ing S9r,.ces a.,~ G'r :~a:-:;a:::'i~r.s inv:;-.ong sucl'l a:coun:s by ar.y 
pa::i c• by any c~he~ ~e•:.o., v1.th :!':e co~senl or a~ser.: cl :.ne o;oar.1 sl"a'• be h.hy bt:'l::.~s or. a:. ;:.c.~:es. 

(BJ Exce;')t where rncor:sistent w~:~ t-:ese pre\ s·C"'S. Holt!er is s••b:ect to tr.e terms. ru:es e:.d regu!atior•s of the chec!t.ing and 
sa·,.~gs acccun!s R~d. if appticab:e. tl':a Cas:"l·A·I.!a!.c !oa:'l agreeme:'ll. Ac~rd:rgly, ~c:t!er agrees to pay the Bank any and a:t 
reasona~;e seNice nnd other charges wnach rr.ay be es:a::''s!led by the Ban!< from t•~ to t•r:ta and incurred tnrough 1:se of the card. 
Sa:-~~ may charge Hot~er's account for the amount of t~ese cnarges. 

(C) Upon issuance o: the card and personal code nu'1'1ber, Holder is responsible lor retaining tne card and cede number 
se!:ar:!:ely to ;:~reo,-ent unauthorized \.'58 '" the event the ca~d is lost or stolen. Hc!der may te liab'e for unauthorized use of the card 
pncr 1:1 time Holder no!lfies Bank of toss or lhett of card, except that Holder 1s not liab:e in excess of SSO for Sl.lCh unauU"tCri:::ed 
\lSe :n .. o:ving an extension of credit. 

(0) Bank mal(es no c:a•m or warranties with respect lo the proper functiOning of the automatic teller machine and shall not be 
res;lOflstble or liab!e II the machine at any time ta:!s to dispense cash or o:hen¥;se functions imj)roperty or lor any act or omission 
In cortnection with the card ot machine. 

Please be sure you have signed the application and retained the disclosure statement. 
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EXHIBIT N0.23 

NATIONAL CONSUHER InSTALL..~ENT CREDIT 
TOTAL OUTSTA~DINGS 

(Millions of Dollars) 

i ·~Sept.j Increase 

__ •_•o-i.S-er_. a-nd_•_Y~-o_r crcd_._'_' __ L ~9~S _ --=--- ..,,,_~_1_9_7_81l~j~~ji~ 

l 
Total............................ 164.955 · 155,489 

. By holder: 
Commcn:i:al b:anks •••••••••••••• 
Fin:ancc compmics •••••••••••••• 
Cre.:1it unions ••••••••••••••••••• 
Rct:ailers • •••••••••••••••••••••• 
o:ncnz ••.••••••.•••••.•••.••.. 

By tYJ~C or credit: 
Automobiltt • •••••••••••••••••••• 

Commercial banks •••••••••••• 
Indirect •••••••••••••••••••• 
Direct ••••••••••••••••••••• 

Fin.:ance compcics •••••••••••• 
Credit u:sions ••••••••••••••••• 
O:hcn ••••••••••••••••••••••• 

]t.lobtltt homrs ••••••••••••••••••• 
Commercial b.:anks •••••••••••• 
F~c:.a comp.:anics •••••••••••• 

How:r imfi'O"""'t!ltt • ••••••••••••• 
Commetc:ial b:~.:d's •••••••••••• , 

Rtt-r(IMif6 crr.Ji:: 
Bank ~red it cards ••••••••••••• 
&nk check cC'I:Ciit ••••••••••••• 

All orl"r •••••••••••••••••• , •••• 
Commcrci:al "banks. IOta! ••••••• 

Pcnon:~llo:uu •••••••••••••• 
Finance companies, total ••••••• 

Pcnon:a11ous •••••••••••••• 
Credit ur.ioas ••••••••••••••••• 

1
. 

Rc:ailen ••••••••••••••••••••• 
Othcn ••••••••••••••••••••••• 

1 

7a,667 
3~.9~-* 
:$.61)5 
18,002 
6.6~6 

JJ.879 
JI,SSl 
18,353 
lJ,lOO 
II,ISS 
12,'1-'1 

430 

J.I,4]J 
8.6-'9 
3,451 

9.-t:JS 
4.96S 

9,SOI 
2.810 

11,917 
ll, ISS 
14,629 
ll.~lS ., .,., I IO.i54 
IS.C·J2 
1,755 

89.:511 
38,639 
30 • .S46 
19,052 
7.741 

6'5,116 
37,984 
ll, 176 
16,808 
12,48~ 

U,163 
480 

14.571 
8,734 
3,213 

10,990 
5,554 

11,351 
3.041 

79,416 
22,s.n 
15.669 
:!2.749 I 

18,554 
12.799 
19,0S:! 

1,971 

l 
216.511 ,246.056 4 9% i 

! 
105,2')1 ;121.519 
4-;,0I.S · 49,673 
11,036 

1
: .n .747 

:!1.081 20,87:2 
9,14':1 10.145 

79,111 19-1,168 
~.119 54,803 
2S,3i0 130,566 
10. i49 24,237 
10:,263 17,069 
18,3SS 21,719 

.sss 611 

IJ,0/4 JJ,690 
8,862 9,169 
3,10') 3,152 

11,95! 
E.47l 

U,90S 
7.472 

·~.:5:! 16,371 
3,7:!-' 4,241 

91,1JS9 JOO,J81 
25,850 29,463 
17,7-SO 19,871 
:6,-'?8 29,249 
11,302 23,569 

"-"·118,ll6 2~ ,0~2 20.872 
-.3-l 2.671 

Ul 
54% 

72% 
51% I 

I 
;j 

r 
--------

Source: Federal Reserve Bulletin, November, 1978. 



EXHIBIT NO. 24 

B&~K CREDIT CARD USAGE IN VIRGINIA 
t - ;":'': 

~-

.Total 
Outstandings No. of Cards 

Quarter Last Day of Billed During Final Cash Advances 
Ending Quarter Month of Quarter in Quarter 

12/31/78 $616,933,356 1,38S,597 $ 33,998,049 
9/30/78 523,945,684 1,288,659 34,092,735 
6/30/78 511,587,429 1,273,665 30,606,691 
3/31/78 483,658,995 1,490,304 28,468,491 

12/31/77 489,810,474 1,198,744 30,416,135 
.9/30/77 421,705,402 1,080,261 29,646,543 
'6/30/77 383,659,000 1,023,767 28,382,785 
3/31/77 368,086,416 983,028 22,429,210 

12/31/76 374,846,177 975,284 25,132,467 
9/30/76 334,112,758 949,453 24,066,481 
6/30/76 383,659,000 910,023 21,137,246 
3/31/76 368,086,416 891,065 18,541,189 
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